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Report claims as early as

possible. After two weeks,
incidents can become

up to 27% more expensive.

Help your company train

employees regarding

their responsibility

to report worker's

compensation claims.

Track your company's

reporting practices to

identify areas in need

of improvement.

Offer your employees

claims reporting
services 24 hours a

day, 365 days a year.
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 Every year, 3.5 million people are injured at

work. That's where my job starts, on the other

end of the phone, making sure patients find the

most appropriate doctors, encouraging them to

move farther along in their therapy I introduce

people to the latest treatment options, or help

them find alternate jobs they can perform while

in recovery And sometimes, I'm just the world's

toughest cheerleader. In my 27 years of hospital

work, I saw people who had lost all hope. So, I

know what it's like to be injured and need the

help of another person. That's why I'll be there,

making all the calls I can, to coordinate care for

these people and get their lives back on tra ck. //
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Suits by public entities
expected to increase
By DOUGLAS McLEOD

NEW YORK-As government officials
join with plaintiffs' lawyers to take aim
at a wider array of industries in big-
money lawsuits. business representatives
are increasingly worried about how to
counter the litigation trend-and where
it will lead.

Rhode Island Attorney General Shel-
don Whitehouse last week brought a suit
against eight paint manufacturers and a
lead industry trade group for costs to the
state of treating lead poisoning victims
and abating lead paint in buildings.

The suit follows the groundbreaking
$206 billion settlement between 46 attor-
neys general and the tobacco industry
and a wave of suits by U.S. cities against
gun manufacturers for costs of treating
handgun injuries.

"First it's tobacco, then firearms, now
lead paint. Who's wonderednext?"
Robin Conrad, senior vp with the Na-
tional Chamber Litigation Center of the
U.S. Chamber of Commerce.

While trial lawyers say the actions are
necessary to recover public funds spent
as a result of industry negligence, pro-
business groups say the lawsuits are

usurping legislative and regulatory pow-
ers and are increasingly seen as a source
of revenue by states.

And they are spreading.
In an August letter to another state at-

torney general, Rhode Island's Mr.
Whitehouse proposed "going after" the
latex rubber industry over health prob-
lems possibly caused by latex allergies, a
copy of the letter shows. The states could
seek "a couple of billion dollars" to fund
latex allergy education and research
programs, Mr. Whitehouse suggested.

Other government-sponsored lawsuits
See Lawsuits on page 62

Agent licensing standard
gaining support in Congress

By MEG FLETCHER
tional Assn. of Registered Agents & Bro-

WASHINGTON-Financial services kers if states fail to break down existing
modernization legislation that could be agent licensing barriers across states
finalized and voted on bv during the next few years.

Congress as early as this A&tICsure on statse insurance in agent licensing would

Supporters of NARAB
week would put new pres- say enhancing uniformity

commissioners and legisla- benefit commercial policy-
tors 10 adopt uniform, multistate agent holders, agents and insurers by giving
licensing procedures. them more options at lower cost.

Among several amendments to S. 900 In an era of multistate operations and
that were approved last week by a U.S. national products, licensing uniformity
House-Senate conference committee is would reduce administrative headaches

one thal would allow creation of a Na- and costs of doing business in several

f

PHOTO BY ELLEN DOMKE, COURTESY CHICAGO SUN-TIMES

CNA is facing asuit after a window pane from
its Chicago headquarters struck a pedestrian.

states by reducing delays in getting line-
by-line and state-by-state agent license
approval, industry sources say. In addi-
tion, it would spur the elimination of
laws that require that buyers use only
resident agents or pay them countersig-
nature fees on policies issued by out-of-
state brokers.

The NARAB proposal, which has been
discussed off and on for the past several
years, is one part of the major financial
services modernization bill being final-
ized by congressional conferees. The fi-

See NARAB on page 64

Insurer hit with lawsuit

CNA, city probe
fatal accident
By DAVE LENCKUS

CHICAGO-The cracked window in

CNA Financial Corp.'s high-rise office
complex was not the first damaged
pane the insurer had secured with ad-
hesive film to prevent glass from
crashing down on Chicago's streets.

The measure had worked before on

other windows in CNA's distinctive

downtown complex until repairs could
be made, a CNA spokeswoman said.

But the measure failed 10 days ago,
with deadly consequences.

And now, still early in the city's and
CNA's investigation of the incident,
the Chicago building commissioner
says the film never was approved for
that use. The commissioner said she

hopes the resulting death of a mother
sends a clear message to other building
owners how they should-and should

not-attend to cracked windows.

On Oct. 8, months after CNA had
film applied to the damaged three-
quarter-inch-thick pane on the 29th
floor, a four-foot-square section of
glass pulled away and plummeted to
the ground. The glass struck 36-year-
old Ana Flores in the head, killing her
instantly in front of her 3-year-old
daughter.

Ms. Flores and the girl, who was not
physically harmed, were walking down
an open-air sidewalk across the street
from CNA's red two-tower complex.
The sidewalk adjacent to the complex
was shielded by a temporary canopy
erected at the onset of a months-long
external painting and facade mainte-
nance project at the complex.

Four days after the tragedy, Ms. Flo-
res' husband filed a three-count law-

See CNA on page 63

Updates-
Kemper to exit HPR business,
sell renewals to Employers Re
LONG GROVE, Ill.-Employers Reinsur-

ance Corp. has agreed to buy the renewal
rights to Kemper Insurance Cos.' highly pro-
tected risk property insurance business.

Terms of the transaction have not been dis-

closed. A spokesman for Overland Park,
Kan.-based Employers Re said the business
will be written by Hartford, Conn.-based
HSB Industrial Risk Insurers, of which Em-
ployers Re is the majority owner.

Kemper has been in the HPR business for
35 years, a spokeswoman for the Long

See Updates on nezt page

Harder

lobbying
on liability
lies ahead
Businesses gird for fight
on health care measure

By AMANDA MILLIGAN

WASHINGTON-As sharply different ver-
sions of patient protection legislation go to a
congressional conference committee, employ-
er and insurer trade groups are ready to do
battle on the most contentious issue: a provi-
sion in the House-passed bill that could ex-
pose health plans to massive liability awards.

Business groups say that in the months
ahead they will conduct more meetings with
legislators and will warn members of
Congress of the dire consequences to the na-
tion's health care system-including more em-
ployers dropping coverage-if health plans
face potentially unlimited awards in coverage
disputes.

While there now appears to be overwhelm-
ing support at least in the House for expand-
ing health plans' liability, many business and
insurer lobbyists say that with a strong lobby-
ing effort they can persuade legislators to
soften the provision.

f' In particular, employer groups say, they will |
push for what some describe as a middle.*i

dground: requiring health care coverage dis- 5,
{*utes to be resolved by independent, external
«Spanels of health experts, whose rulings wou14 1
51.be binding.
*-"There's been a middle ground that's been'

left untouched," said Neil Trautwein, director
of employment policy at the National Assn. of
Manufacturers in Washington.

But no one expects that the liability issue
will be decided soon. It could be months, if at
all, before congressional conferees reach an
agreement.

The Employee Retirement Income Security
Act now generally limits patients' ability to
recover damages against health plans or em-
ployers in coverage disputes to the plaintiff's
actual loss, such as the cost of a surgical pro-
cedure.

The Senate-passed bill would leave that
ERISA protection intact. But the House bill,
known as the Norwood-Dingell bill, would al-
low patients to sue plans in state court and
seek any damages, such as punitive damages,
allowed under state law. Employers also could
be sued if they were involved in coverage de-
cisions and those decisions were found to have

harmed patients.
NAM's Mr. Trautwein says there "will be a

considerable effort to soften the House bill."

NAM will push to defeat any liability provi-
sion and will push for a quality internal and
external review process, which NAM believes

See Patients on page 64
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Updates -

Kemper to exit HPR business
Continued from previous page

Grove, Ill.-based insurer said. "We've been reviewing HPR operations for
several months, and we're taking this action because we want to focus on
other businesses that are a better strategic fit," she said. Kemper's HPR
business generated about $135 million in premium last year, out of total
gross premiums of $3.3 billion.

The Employers Re spokesman noted that Kemper's hospital HPR busi-
ness was one factor that made the acquisition an attractive one.

"One of the reasons we're interested in the hospital business is that we
bring a lot of added value from the standpoint of loss prevention, engi-
neering services, liability, medical malpractice and stop-loss coverages,"
he said.

Second plea deal in Cascade
BATON ROUGE, La.-Another defendant has reached a plea agree-

ment in the scandalinvolving Cascade Insurance Co.
Robert Bourgeois, director of the Louisiana Receivership Office Inc.,

will plead guilty to one federal count of conspiracy to commit mail fraud
and one federal count of witness tampering. He was indicted on 43 counts
involving fraud and conspiracy.

Under the plea agreement with the federal government, Mr. Bourgeois
faces up to six months in prison and a fine of up to $10,000. He also will
testify against the remaining defendants: Louisiana Insurance Cornmis-
sioner Jim Brown; former Gov. Edwin Edwards; David J. Disiere, Cas-
cade's owner, and Ron Weems, Mr. Disiere's attorney.

Mr. Bourgeois is the second defendant to reach a plea agreement in the
case. Earlier this month, Judge Alfred Foster"Foxy" Sanders reached a
deal to plead guilty to one count each of conspiracy to commit mail fraud
and witness tampering (BI, Oct 11).

Capital Re stakes raised
NEW YORK-The takeover battle for Capital Re Corp. is heating up,

with XL Capital Ltd. increasing its offer for the financial guarantee rein-
surerand rival bidder ACE Ltd taking two seats on Capital Re's board.

The Capital Re board is ecpected to decide on a bid this week.
XL last week increased its offer 4% to about $474.8 milon, or $13 per

share, from $456.3 million, or $12.50 per share, a week earlier (BI, Oct.
11). XL also said it would pay a $25 million breakup fee that Capital Re
would incur if it rejects ACE's offer, which was made in May. Addition-
ally, XL will provide $50 million in "standby" capital to Capital Re if its
offer is accepted.

The XL cash bid is considerably higher than ACE's stock bid, which
was valued at $375.3 million on the day prior to XL's initial Oct. 6 bid.
The ACE stock has declined further since then.

Although ACE has not increased its offer, on Oct. 10 it exercised its
right under a previous agreement to invest $75 million in Capital Re and
appoint two ACE executives to Capital Re's board, which now has nine
directors. The new directors are Donald Kramer, vice chairman of ACE,

and Dominic Frederico, chairman, president and chief executive oticer
of ACE INA.

St. Paul Re cuts property writings
NEW YORK-St. Paul Re no longer will write facultative property

minsurance in the United States.

The refocusing by the reinsurance operation of The St. Paul Cos. Inc.
follows an unrelated announcement earlier this month that St. Paul is re-

aligning its pnmary insurance underwriting operations into three organi-
zational components: global specialty products, U.S. operations and in-
temational operations.

St. Paul Re will focus entirely on casualty business in its U.S. domestic
facultative reinsurance operations. The company says this will include
three areas of concentration: program business; large casualty accounts;
and e-business, which involves developing technologies to transact busi-
ness with clients electronically.

On the primary side, the global specialty products segment has been
created with worldwide responsibility forproduct development, strategic
planning, pricing and risk selection for The St. Paul's specialty products.
A new unit, alternative risk transfer, also has been established to enhance
the company's position in the non-traditional insurance market.

In addition, the distribution of all commercial and specialty commer-
cial products will be consolidated into two operations: U.S. operations
and international operations.

HCC buying stop-loss insurer
HOUSTON-In a merger of medical stop-loss insurers, HCC Insurance

Holdings Inc. agreed to purchase The Centris Group Inc. for $171 million.
HCC will pay $12.50 for each outstanding share of Centris and assume

$25 million in bank debt. Centris closed at $10.94 a share on Friday.
HCC will combine the stop-loss operations, both of which have ecperi-

enced underwriting losses in recent years.
"We plan to rapidly integrate both stop-loss underwriting operations,

which are of similar size and structure, using the strengths of both com-
panies to maxirnize the synergies created and hasten the return to under-
writing pmfitability," Stephen Way, chairman and chief executive officer
of HCC, said in a statement.

Centris, which had previously rejected offers from HCC (BI, Feb. 8), de-
dined to comment on the sale.

Third-party bad-faith battle
SACRAMENTO, Calif.-A diverse coalition of California businesses,

consumer advocates and insurers is seeking to put a referendum on the
March ballot that would repeal a new law permitting third-party bad-
faith suits that is set to take effect on Jan. 1, 2000.

See Updates on page 62

Airlines face higher damages
By DAVE LENCKUS

NEW YORK-Two U.S. federal

court decisions could lead to

greater airline liability for merely
frightening U.S. domestic flights
as well as for tragic international
trips.

A U.S. District Court jury in
New York on Oct. 7 ordered

American Airlines Inc. to pay $2.2
million to 13 passengers who were
scared they would die when their
June 1995 flight from Los Angeles
to New York encountered ex-

tremely rough turbulence near
Minneapolis.

The award is "by far the high-
est" against any airline that has
faced litigation over passenger

AmericanAirlines
Sometbing specialintbeair-

TWA®
fright caused by turbulence, said
plaintiffs attorney James

Kreindler of Kreindler &
Kreindler in New York.

A day earlier in another New
York federal court, a judge ruled
that the families of 45 French pas-
sengers killed in the July 1996 ex-
plosion of TWA Flight 800 can sue
Trans World Airlines Inc. and the

Boeing Co. in the United States.

In the American Airlines case,

the airline admitted that despite
ample warning, the flight did not
avoid the bad weather or prepare
passengers for the turbulence. The
passengers, who were not warned
to fasten their seat belts, were
thrown around the plane. Many
claimed they thought they would
die, Mr. Kreindler said.

The case went to trial because

the airline and the plaintiffs,
three of whom were children,
could not agree on monetary dam-
ages. The flight carried about 100
passengers, but only 14 sued, Mr,
Kreindler said. The 14th passen-
ger settled about a year ago for "a
modest sum," he said.

See Airlines on page 62

Oklahoma says $500 assessment valid

RRGs protest anti-fraud fee
By JERRY GEISEL

OKLAHOMA CITY-Risk re-

tention groups are protesting the
Oklahoma Insurance Depart-
ment's demand that RRGs operat-
ing in the state pay a $500 anti-
fraud assessment fee, even if they
are domiciled elsewhere.

The controversy erupted earlier
this year after the Oklahoma Leg-
islature passed a bill that sets a
$500 annual fee on insurers li-

censed to do business in the state.

The funds raised by the fee are to
be used by state regulators for the
investigation and prosecution of
insurance fraud.

After the legislation was enact-
ed, the Insurance Department is-
sued an "emergency rule" inter-
preting the statute language "li-
censed to do business in this

state" as an insurer "transacting
the business of insurance"in the

state. And the department has

Award called

example of why
reform needed

By MARK A. HOFMANN

WASHINGTON-A large punitive damage award
levied against State Farm Mutual Automobile Insur-
ance Co. points to the need for changes in the way in-
terstate class-action suits are tried, tort reform advo-
cates say.

John Speroni, an associate judge in Williamson
County, Ill., earlier this month ordered State Farm to
pay $600 million in punitive damages after a jury
awarded State Farm policyholders $456 million in a
class-action suit (BI, Oct. 11). The plaintiffs-repre-
senting a class consisting of policyholders from all over
the country-contended that the Bloomington, Ill.-
based insurer had breached its contract by specifying
that less-expensive "aftermarket" parts be used in re-
pairs rather than auto manufacturer-authorized re-
placement parts.

Judge Speroni also ordered State Farm to pay anoth-
er $130 million in damages that represented State
Farm's " direct savings" from using such parts.

See Award on page 61
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• Congress should call for mandatory extemal review of man-
aged care coverage disputes rather than unrestricted litigation
against HMOs, this weeks editorial says. PAGE 8

• Australian insurer AMP Ltd. plans to take full control of the strug-
gling insurer GIO Australian Holdings Ltd. PAGE 55

• E-commerce will mean dramatic changes for the industry but
not the end of agents and brokers, a panel of executives predicts
during the 86th annual Insurance Leadership Forum earlier this
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• Enterprise risk management is seen as either the death or sal-
vation of lisk management as it is now known, but Publisher and
Editorial Director Kathryn J. Mcintyre says that the truth lies
somewhere in-between. PAGE 61
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sent demand letters to RRGE

warning them that failure to pay
the fee could result in a $5,000
fine.

"Our basic position is that any
insurer transacting business in the
state is subject to the fraud as-
sessment. That is the intent of the

legislation," said Wesley Combs,
assistant general counsel at the
Oklahoma Insurance Department
in Oklahoma City.

See Oklahoma on

on evaluating
statements

By RODD ZOLKOS

CHICAGO-For a risk manager looking to
make the right insurance buying decision, in-
surers' financial statements provide several
valuable tools.

But in using those tools, it's important to
compare "apples to apples" and to consider

such tools in the context

1EE of the existing business
LIBERTY R environment, said Geof-

frey E. Hunt, senior vpMUTUAL and manager of division
operations for Liberty

Mutual Insurance Co.'s Business Market in
Boston.

In a presentation on evaluating insurers and
interpreting their financial statements at Lib-
erty Mutual's 1999 Risk Management Forum

See Evaluate on page 60
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Huntsman Packaging's ingenuity p o
helps company bag top safety award

By MEG FLETCHER

  untsman Packaging Co:s

Lircent innovation awardfor its patented technology
to reduce worker cumula-
tive trauma disorder ill-
nesses from plastic bag

manufacturing is a national model of co-
operation among managers and hourly
workers.

Huntsman's Macedon, N.Y., plant was
recognized last month with the Voluntary
Protection Programs Participants' Assn.'s
1999 Innovation Award for its "outstand-

ing" health and safety achievement.
"Huntsman has addressed safety con-

cerns arising from repetitive motion syn-
drome, a common health problem in the
packaging induslry," the VPPPA said in a
statement.

"The Autowicketing System is the only

equipment in existence that truly auto-
mates the transfer of bags from stacking
pins to wickets. All other systems require
workers to operate the system using an
awkward wrist position," it said.

PACKAGING

Previously, operators staffing these lines
had to use two hands to grasp slippery
bundles of bags weighing up to 10 pounds
each, necessitating "a repetitive, forceful
movement, which would be required near-
ly 1,500 times per 12-hour shift on a man-
ual line." (See photos, page 25)

"The machine was designed and patent-
ed by the site's Technical Support Group

Workers comp rate cutting
By AMANDA MILLIGAN

mployers nationwide

Eshould expect an in-
crease in pricing for
workers compensation
coverage beginning in
the next few months as

insurers seek to make up for poor
results, insurers, brokers and ana-
lysts say.

Due to fierce undercutting of
workers comp coverage pricing
for the past several years. many
said, prices have neared the bot-
tom. But the market con·ection is
not likely to prompt employers to
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change their insurance arrange-
ments, they said.

In the current soft market con-
ditions, employers are experienc-
ing "a win situation," said Lance
Ewing, chair of the external af-
fairs team for the Risk & Insur-
ance Management Society Inc.
and director of insurance and loss

prevention for GES Exposition
Services & Exhibit Group in Gilt-
spur, Nev. Although some larger
insurers are raising rates or walk-
ing away from some renewing
business, employers still are able
to find affordable coverage from
medium-sized and small insurers,

with support from the management of the
plant," according to the VPPPA.

The VPPPA organization is affiliated
with the Occupational Safety and Health
Administration's Voluntary Protection
Programs. That joint labor, management
and government program rewards safe
worksites that meet several criteria, in-
cluding low worker injury rates, by waiv-
ing routine inspections. In fact, among 6
million worksites nationally, the Hunts-
man plant is one of 51 sites that have
maintained for at least a decade the high-
est "star" ranking available from the Vol-
untary Protection Programs.

Although the latest version of Hunts-
man's autowicketer has been in place for a
little less than a year, it and its earlier
prototypes have reduced the number of
complaints and injuries related to the
manufacture of packaging bags. The

See Wicket on page 25

may be com
Mr. Ewing said.

But, with a combined ratio of
122%, the workers comp market
"is not as rosy as one would be led
to believe with competition in the
marketplace," said Peter M. Bur-
ton, Wayne, Pa.-based senior divi-
sion executive responsible for
state relations for National Coun-
cil on Compensation Insurance
Inc.

"There seems to be a change of
condition," Mr. Burton said. "The
goodness of the reforms of the
early 1990s has probably wrung
out all of the savings" for insurers
that it can, he said.

NSC in- 6 k
into W of fame

- page 20
CEdin@ve KEDmmpREASEnto
honord by NSC

page 24

Volomybury protectioin progtam
may undergo chunges

page 30

ing to an end
As of earlier this month, nearly

half of the 20 states that had sub-

mitted rate filings through the
NCCI requested an increase, said
Mr. Burton. Colorado and Okla-

homa have approved increases of
3.4% and 5.0%, respectively. The
NCCI files rates in 38 states. Sev-

eral other rate filings with in-
creases are pending.

Although a decision on 2000
rates for California has not yet
been made, California insurers
posted an estimated 141% com-
bined ratio, according to the Cali-
fornia Workers' Compensation In-
surance Rating Bureau, which

submits rate filings for the state
(BI, Oct. 11).

Mary Ann Godbout, a vp with
Conning & Co. in Hartford, Conn.,
said that after being a very attrac-
tive line in recent years due to sig-
nificantly improved loss trends,
workers comp's very depressed
prices, increasing losses and
strained reserves are beginning to
take a toll on insurers.

"The picture for comp is not
looking good," she said. "I think
things will get worse before
they'll get better. Right now, we
don't know how fast and how bad

See Market on page 10

Injury prevention efforts targeting behavior
Building a safety culture complements traditional hazard identification: Experts
By JOANNE WOJCIK KOCHANIEC

cknowledging the adage that

Ayou can lead a horse to water
but you can't make him
drink, more employers are
turning to behavioral modifi-
cation to get employees more

involved in injury prevention efforts.
Traditional safety engineering must be

combined with behavioral change to pre-
vent workplace injuries, loss control ex-
perts say.

"The current state-of-the-art in injury
prevention is behavioral-based," said
Chuck Mitchell, executive vp-corporate ac-
counts in San Francisco for Australia-
based insurer HIH Insurance. Mr. Mitchell
also is a member of the California Workers'
Compensation Institute's workplace safety
and health committee.

While it may sound cliche, he said, "we're
trying to do more to empower the employee

to make good judgment calls, and also pro-
vide training and feedback to get the job
done safely."

"You can engineer out any hazard, but if
that employee feels that he or she has been
slighted in any way, if you don't have sup-
port from the CEO to middle managers,
you're going to have greater exposure to in-
jury," said Brad Bohler, West-area manag-
er for Gallagher Bassett Services in Itasca,
Ill.

There's definitely a trend toward a more
"humanistic" approach to workplace injury
prevention, said Carol Corcoran, vp of
health and safety at Boston-based Managed
Comp.

"It's even in the language safety profes-
sionals use," she said, pointing out that
"accidents" today are referred to as "in-
juries."

"That's a much more personal term," she
said.

Focusing on behavioral contributors to

injuries is a natural step in the evolution of
occupational loss control, observed John
Carey, president of AIG Consultants Inc. in
New York.

"Loss prevention has to constantly
evolve. As industry changes, the workplace
changes and the nature of work changes,"
he said.

And now that "companies have provided
mechanical interventions, integrating safe-
ty into the culture is the next step," he con-
tinued. "Employers need to make safety a
part of their daily activities."

In particular, loss control professionals
must abandon the typical "inspection men-
tality," in which they concentrate on iden-
tifying workplace hazards without consid-
ering the behavioral and psychological fac-

juries, Mr. Carey said.

See Safety on page 16
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Unicover problems may speed up hardening: Observers
By DOUGLAS McLEOD

 he disintegration ofUnicover Managers
Inc.'s reinsurance fa-

cilities may be a sub-
ject of morbid fasci-
nation in the work-

ers compensation market, but it is
also something more: a catalyst
that will speed hardening of the
market and raise the cost of work-

ers comp coverage for some em-
ployers, market observers say.

Unicover, a Lisle, Ill.-based un-
derwriting manager, saw its rein-
suranee facilities unravel earlier

this year after one reinsurer par-
tieipant reported a huge loss and
accused Unicover of vastly ex-

ceeding its premium volume pro-
jections.

Since then, workers comp rein-
surance capacity has eroded
markedly, and rates and other
terms are firming, accelerating a
trend that had begun before the
Unicover fiasco, workers comp ex-
perts say.

"Things were gradually starting
to harden, but this has really sped
up the process," said Phillip Giles,
a vp with LDG Reinsurance Un-
derwriters Inc., a Wakefield,
Mass., reinsurance pool manager.

The withdrawal of reinsurance

capacity may push a number of
pool managers out of the workers
comp business.

At the same time, Unicover has

made life more complicated for
those who remain, as reinsurers

add restrictions to their pool
agreements and increase their

'Things were gradually
starting to harden, but
(Unicover) has really
sped up the process,'
says Phillip Giles.

scrutiny of underwriting man-
agers, and as state regulators fo-
cus on the workers compensation
"carve-out" market that Unicover
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dominated.

All of this, in turn, means that
some workers comp insurers likely
will be passing on their own high-
er costs to policyholders in the
form of higher rates.

Primary comp insurers "will
have to be a lot more judicious in
the pricing of risks," Mr. Giles
said.

Insurers that took advantage of
relatively cheap reinsurance like
Unicover's to aggressively wrise
hazardous business now will have

to raise rates and underwrite more

"responsibly," agreed a West
Coast workers comp reinsurance
broker who requested anonymity.

"For primary companies, it was
simply a kind of arbitrage situa-
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tion," William M. Wilt, a vp and
senior analyst with Moody's
Investors Service Inc., said of
the Unicover facilities. "It was less

expensive to purchase reinsurance
than to retain the risk themselves.

.(now) they will simply go back to
what they were doing before."

Formed in 1994, Unicover spe-
cialized in workers comp carve-
out business, in which the acci-
dent and health portion of a work-
ers comp risk is separated from
the employers liability portion and
ceded to life reinsurers.

Unicover typically wrote first-
dollar and low-layer covers, effec-
tively allowing workers comp in-
surers to "buy down" retentions to
as little as $10,000 per loss from
previous retentions as high as $1
million.

The three Unicover facilities, of-
fering a $500,000 limit excess of
ceding insurer retentions, includ-
ed a five-member pool and two fa-
cilities in which Reliance National

Insurance Co. and Lincoln Nation-
al Life Insurance Co. each rein-

sured 100% of a given risk.
Reliance National also acted as

a fronting insurer for the pool,
whose members were: Connecticut
General Life Insurance Co., a
CIGNA Corp. unit; General &
Cologne Life Reinsurance Co., a
General Re Corp. unit; Lincoln
National; Phoenix Home Life Mu-
tual Insurance Co.; and ReliaStar
Life Insurance Co.

Unicover also arranged whole-
account retrocessional coverage
for the three facilities, ceding
$490,000 excess of $10,000 of each
loss to General & Cologne Life Re,
Phoenix Home and Sun Life As-
surance Co. of Canada.

Trouble emerged earlier this
year, when pool reinsurers say
they discovered that Unicover had
written about $1.2 billion in annu-
al reinsurance premiums, many
times the volume Unicover had
said it would write.

Between January and March, all
of the facilities' reinsurers sus-

pended or terminated their partic-
ipation, and General & Cologne
Life Re's parent reported a $275
million pretax loss, most of it at-
tributable to Unicover business.

Reinsurers and industry ana-
lysts noted that the facilities were
structured to generate profits for
facility members while virtually
guaranteeing losses for retroces-
sionaires. Total losses on Unicover

business could hit $2 billion or
more, and members' retrocession-
aires may see their combined ra-
tios surpass 200%, industry ana-
lysts estimated.

Sun Life and Phoenix Home
have since demanded arbitration
to void all of their Unicover-relat-
ed contracts.

This month, Standard & Poor's
Corp. also placed the credit rat-
ings of Reliance and Lincoln Na-
tional under review with negative
implications, citing their Unicover
exposure.

The debacle has had a marked

impact on reinsurance capacity
and pricing, which had already
begun firming after years of rate
competition and deteriorating ex-
perience, industry observers say.

Reinsurers have borne the brunt
of the decline: The loss ratio on the

ceded portion of workers comp
business has been consistently
worse than the overall gross loss
ratio, and the gap has continually
widened over the past three to five
years, Moody's Mr. Wilt said.

"From a broad economic point
See Unicover on page 6
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losses will deteriorate."

Across all lines of business, in-
cluding workers comp, Conning &
Co. is anticipating rates to "bot-
tom in 1999." Modest hardening is
occurring for some workers comp
exposures, with pricing holding at
current levels or seeing increases
in the very low single digits, said
Ms. Godbout.

Charles L. Ruoff, senior vp and
chief marketing officer of Acordia
Inc. in Indianapolis, said he esti-
mates employers will see, on aver-
age, a minimum of a 7% increase
in prices for 2000 renewals of
workers comp coverage.

Bill Bohstedt, president of the
risk management division of
Arthur J. Gallagher Risk Manage-

ment Services Inc. in Itasca, Ill.,
said: "The real low-priced deals
that have been out there for a

number of years are disappearing.
The market is definitely changing
right now for very low guaran-
teed-cost pricing."

Mr. Bohstedt noted that insur-

ers had been cutting prices based
on their assumption that cost con-
tainment measures for case man-

agement and return-to-work pro-
grams would offset any competi-
tive price reductions. But "Those
cost containment measures have

run their course, and medical
costs continue to increase," he
said.

If insurers continue to see nega-
tive results from workers comp
business, some may stop writing
the coverage, Mr. Ruoff said. But,
he said, they'll do so selectively,
on a state-by-state basis.

4

"It's always a question of
whether rates are adequate to to-
day's medical costs and benefits,"
Mr. Ruoff said. Regulators in the
past have been inclined to adjust
rates upward to offset market im-

'The real low-priced
deals that have been

out there for a number of

years are disappearing,'
says Bill Bohstedt.

balances caused by poor employer
loss experience, he said.

Price increases will depend
more on the state than the type of
business, said Tom W. Brown, vp
of commercial casualty under-

f
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writing in the business customer
group of Kemper Insurance Cos.
in Long Grove, Ill. For example,
California employers could see
rate increases of 10% to 20% in

workers comp, he said. Results
"now are the worst that they've
ever been"for the workers comp
market in general, he added.

In the early 1980s, most rates
were established through bureaus,
and price competition in the
workers comp market occurred
through dividends, said Keith
Bateman, vp and director of
workers compensation for the Al-
liance of American Insurers in

Downers Grove, Ill. The move to a
deregulated market in workers
comp pricing has given insurers
greater freedom to set individual
prices in an effort to remain com-
petitive.

Now, Mr. Brown said, although
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the rates filed by regulatory agen-
cies are generally adequate, insur-
ers' discretionary pricing is the
driving factor behind poor results.

"It's a totally different cause for
the unprofitability today. It's
sheer price competition," he not-
ed. "The buyer of workers com-
pensation has had a great deal."

George Busche, senior vp of
workers compensation underwrit-
ing-commercial insurance for
CNA Financial Corp. in Chicago,
said he sees companies pushing
for about a 5% increase in work-

ers comp rates. "While the (ap-
proved) rates are rising, the prices
are still low," he said.

That may not always be the
case, workers comp insurers say.

In 1999, workers comp pricing
has been increasing quarterly,
said Gary Gregg, executive vp and
manager of commercial markets
for Liberty Mutual Insurance Co.
in Boston. In the third quarter,
workers comp prices were up for
renewing accounts, on average,
more than 5% over 1998's pricing.
In the fourth quarter of this year,
renewing accounts may see price
increases reach the low double-
digits, he said.

Risk managers that have fo-
cused on cost control and main-

taining a safety culture during the
period of intense competition will
see much more modest increases,
Mr. Gregg added.

Jim Roberts, Parsippany, N.J.-
based president of the specialty
workers comp division for Ameri-
can Home Assurance Co. in New

York, said employers can expect
to see the workers comp market-
place increasing prices by 15 % to
25% over the next year or two.
American Home is a division of
New York-based American Inter-

national Group Inc.
Trends in workers comp are

running contrary to historical
patterns, Kemper's Mr. Brown
noted.

Typically, in good economic
times, claims frequency would go
up. In harder times, frequency
would stay the same or decline
slightly, but claim severity would
increase, said Mr. Brown. But de-
spite the current sound economy,
frequency is going down while
severity is increasing. At the same
time, medical costs are on the rise.

A shift in the nature of workers

comp exposures and other eco-
nomic factors also are reshaping
how insurers evaluate and com-

pete for risks. Some industries
might find that their risks are
harder to place, insurers say.

In addition, some industries are
not being as discerning when hir-
ing new workers, which may af-
feet workers comp risks, said Mr.
Roberts of American Home.

"In many instances, particular-
ly new companies, (employers) are
scrambling to get qualified em-
ployees," he said, noting that
longer working hours and a less-
trained workforce could have a

detrimental impact on workers
comp.

When evaluating risks, Mr.
Roberts said, American Home
looks for companies with a strong
management commitment to safe-
ty and whose hiring practices re-
fleet that commitment.

"Companies that are stretched
in those areas are dangerous to
write," said Mr. Roberts. "We
have to be more discriminating in
the types of risks we accept."

While slight hardening of the
workers comp market may slow
insurers' interest in vying for ev-
ery risk, it is not likely to cause
employer flight to the alternative
market, industry observers say.

See Market on page 12
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In the immediate future, rates
aren't going to escalate to the point
that self-insurance will become

any more attractive to employers
than it currently is, said Conning's
Ms. Godbout. She noted that, de-
spite low prices in the traditional
workers comp market for the past
few years, those companies using
the alternative market have kept
their arrangements, and she ex-
pects that employers with tradi-
tional coverage will remain in the
traditional market.

"I think the workers comp sys-
tem is a very efficient and effective
system today, with a significant de-
gree of deregulation and with the
level of sophistication that is need-
ed to manage workers comp," said

0 1999 XLCapital Ltd

Liberty Mutual's Mr. Gregg. "The
last time there was a stampede to
self-insurance, there wasn't dereg-
ulation and flexibility."

A pricing increase in guaranteed-
cost workers comp coverage "may
still be a good deal, based upon the
options" in the market, said Gal-
lagher's Mr. Bohstedt, noting that
deductible plans and loss-sensitive
plans still are priced competitively.

And RIMS' Mr. Ewing said, " For
now, the traditional market is still

the best bet for workers compensa-
tion coverage."

Some say employers will not gra-
ciously accept a market correction
of the imbalance between pricing
and loss costs, though, and they
suggest the alternative market may
be attractive for more than just the
largest employers.

"Employers may decide that,
where it was cheaper to transfer

risk when rates were lower, (now)
they may decide to take part of that
risk themselves through higher de-
ductibles or self-insurance," Mr.
Ruoff said. "The work comp mar-
ket will revert to a hard market go-
ing into 2000."

To combat this, Mr. Ruoff said,

captives, deductibles and self-in-
surance will become more popular
approaches for large employers.
Alternative arrangements now are
becoming more feasible for mid-
sized employers, as these compa-
nies form group captives or pool
their risks.

Having a well-developed alter-
native market option is enough to
prevent drastic increases in the tra-
ditional market, noted Bill Wilt, vp
and senior analyst for property/ca-
sualty insurance, finance, securi-
ties and insurance for Moody's In-
vestors Service in New York, 5
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Research updating
tired shift=work rules

By MICHAEL PRINCE

mployers have woken

Eup in the past five to
10 years to the prob-
lem of worker fatigue.

Researchers have

discovered in recent

years much of the biological basis
for worker fatigue, especially for
workers on the late shift. And the

realization that accidents occur

more frequently when workers are
fatigued has driven more employ-
ers to embrace programs designed
to keep their employees rested

and alert.

No group of workers is more af-
fected by fatigue than shift work-
ers, those working during th€
night. According to a 1997 report
issued by the National Institute
for Occupational Safety and
Health, 15.5 million workers in
the United States are involved in

shift work.

In the past decade, researchers

have probed deeply into the hu-
man body's natural daily cycle
called the circadian rhythms. Ev-
ery person has a built-in clock
that regulates body functions
throughout the day. People's nat-
ural rhythms make them more
awake during the day and more
sleepy at night. Thus, working at
night means fighting the body's
natural cycle. Meanwhile, tryinE
to sleep during the day runs con-
trary to both a person's circadian
rhythms and those of society as
well. The world operates during
the day, creating disruptions that
disturb sleep.

So, when shift workers try to
sleep during the day, "it's insuffi-
cient in quality and quantity,"
said Bill Sirois, vp/chief operating
officer for Circadian Technologies
Inc., a Cambridge, Mass., research
and consulting firm that special-
izes in studying how circadian
rhythms affect worker productiv-
ity.

The result is that shift workers

sleep, on average, two to three
fewer hours each night than do
other workers, research has
shown.

Because shift workers work

against their natural clock, thek
performance drops, leading to
more safety problems. Day work
is safest, the NIOSH report states,
and shift workers "are more like-

ly to make errors that could lead
to accidents or injuries."

By not taking fatigue into ac-
count, employers are asking
workers to exceed their limits

"and fight Mother Nature and do
things that people were not de-
signed to do," Mr. Sirois said.

But a change is under way with
regard to addressing these prob-
lems, he said.

Historically, day managers die-
tated shift schedules and proce-
dures without input from the shift
workers. The result was that pro-
cedures were designed for the
convenience of the day manager.
Such a philosophy, for example,
produced the 10 a.m. staff meet-
ing, which forced sleepy shift
workers to wait hours after their

shift ended to attend the meeting,
Mr. Sirois explained.

Over the past 10 years, however,
as the body's circadian rhythms
have become more widely under-

stood, some employers have
changed their approach with re-
spect to shift workers. The re-
search has shown that different

types of schedules can be "bio-
compatible," meaning that they
are better for the health and safe-

ty of workers, and "socially com-
patible," meaning that they better
fit society's schedule. And it's be-
coming more common for employ-
ers to seek input from shift work-
ers in crafting shift schedules.

For example, the most common
schedule has been the so-called

"southern swing schedule," in
which workers work one week on

the day shift, change the next
See Shifts on page 14
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week to the night schedule, and
follow that with a week on the

evening schedule, generally from 3
p.m. to 11 p.m. But research has
showed that this schedule is con-
trary to workers' circadian

rhythms and leaves them "in a per-
petual state of jet lag," Mr. Sirois
said.

Creating a workable schedule is
one of the most important strate-
gies for employers with shift work-
ers, said Judy Sehnal, senior tech-
nical consultant in the loss control

department for The Hartford Fi-
nancial Service Group Inc. in
Hartford, Conn. Research on circa-

dian rhythms shows that it's hard-
est for people when they change
schedules, rotating among day,

evening and overnight schedules.
If an employer must use rotating
schedules, "there are ways to do it
that are more accommodating,"
Ms. Sehnal said.

One company has not only
changed the timing of its shifts but
has done so with input frorn its
employees. At The Burlington
Northern & Santa Fe Railway Co.,
management accepted input from
its shift workers as well as their

union. The collaboration resulted
in an extensive examination of the

scheduling of train crews; ad-
dressed the problem of fatigue in
these workers, who often work
long hours; and the led to the cre-
ation of a program that is believed
will make the trains even safer.

To succeed with the changes, the
company realized at the outset
that it needed to bring all interest-
ed parties together, said Al Lind-

sey, general director-safety and
rules for the Fort Worth, Texas-
based railroad.

"If you're going to attack a prob-
lem of this magnitude, you need all

The railroad is one of only a
small number of employers giving
workers a role in their shift

scheduling. Only during the past
four to five years have employers

Creating a nap culture is one of the least
expensive and most effective anti-fatigue
measures, 'but it's so opposite to
(society's) culture,' says Cindy Bohan.

shareholders in the same room,"
Mr. Lindsey said. To the railroad's
good fortune, when the company
started looking into the problem, it
found that the union also was ex-

amining what could be done to re-
duce fatigue.

recognized the need to ask employ-
ees for input on scheduling shifts,
said Martha O'Neal, loss preven-
tion consultant for Travelers Prop-
erty Casualty Corp. in Hartford.

"It's a progressive idea," she
said.
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Beginning in 1996, the railroad
implemented a pilot program that
allowed train crews to nap. Al-
though the program was not a suc-
cess initially because too many re-
strictions were placed on the em-
ployees, it did break the long-
standing prohibition against nap-
ping on the job-formerly grounds
for termination. Allowing napping
by train crews, even under limited
circumstances, represented "a ma-
jor cultural shift for us," Mr. Lind-
sey said.

Creating a nap culture also is
one of the least expensive and most
effective , anti-fatigue measures,
"but it's so opposite to (society's)
culture, it's hard to implement,"
said Cindy Bohan, loss prevention
consultant for Travelers in Hart-

ford. The workers comp insurer
has been researching shift-worker
fatigue for customers seeking to
combat an increase in accidents by
such workers.

Naps of five to 20 minutes can
deliver an alertness boost lasting
three to four hours, Ms. Bohan
said. But if a person sleeps too
long, he or she enters a different
sleep phase and will awaken grog-
gy. Thus, naps should be limited to
20 minutes, she recommends.

Burlington Northern did not
abandon its nap program. Instead,
it lifted many restrictions on when
and how the train crews could nap.
Still, naps are permitted only
when a train is not moving and
waiting on a side track.

The policy has been a big suc-
cess, because the company and
union educated the employees on
the importance of the naps and
changed the company culture to
allow workers to nap without suf-
fering the scorn of peers and su-
pervisors, said George Smallwood,
assistant vp-manpower training
and operating practices for the
railroad.

Anti-fatigue programs shouldn't
be limited to the workplace, how-
ever, advocates say. Workers must
also be educated about creating
home environments that allow

them to sleep so they can come to
work alert.

The main thrust of many em-
ployers' efforts has been getting
employees "to take care of them-
selves when working those shifts,"
said Ms. Sehnal of The Hartford.

Burlington Northern goes be-
yond that, though, and educates its
employees on how to sleep at
home. It also provides nutritional
counseling to help employees avoid
digestive problems, which occur
often with night workers, because
the digestive system tends to be in-
active at night. The company also
educates workers on identifying
and treating sleep conditions that
disrupt workers' sleep and leave
them fatigued.

In early 1997, the company also
began altering its schedules for
train crews. The new scheduling is
based on the philosophy that em-
ployees need to know exactly when
they will be off work. By knowing
when work will end, employees
can better plan their lives and
schedule sleep into their days, Mr.
Smallwood said.

Other strategies include chang-
ing the work environment. Strong
lights, bright colors and even cer-
tain odors help stimulate the body.
On the other hand, low lights and
monotonous sounds tend to lull

people, Ms. Bohan said.
Changes don't have to be big to

make a difference. Even wearing
sunglasses while leaving work at
dawn helps workers sleep once
they get home.

"The light is that cue to your cir-
cadian rhythm to wake up," Ms.
Bohan said. Ell
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Indeed, "most business owners think safe-
ty is all about avoiding OSHA fines, cut this
is the wrong emphas.s/' concurred Jon Gise,
president and chief operating officer of
Managed Comp in Boston.

This outmoded m.ni-set presents a real
challenge to safety consultants, according to
Ms. Corcoran.

"Thay think a safe:y consultant will come
out. walk around the facility and give them
a laundry list of wha: reeds to be Exed," she
said.

But "90% of injuries are re.ated to what
people do, vs. the conditions in the work-
place, 'she pointed out

Bill Grimes, senior vi at Marsh Risk Con-

1 _n

sulting in Atlanta, saic his company has de-
veloped a Behaviora. Risk Improvement
program specifically to target :hese at-risk
behaviors.

At first, the major thrust in occupational
injury prevention was to re-engineer the
workplace, Mr. Grimes explained. Next, the
tasks themselves were modified to give
workers more flexibili:y. The trend in the
past four years, however, has teen to focus
on human behavior mar.agement, he said.

Mr. Gimes cited the work of James Rea-

son, a himan factors professor at the Uni-
versity cf Manchester .r. Englard. Professor
Reason, who has s:udied injuy prevention,
argues that accidents happen only after five
barriers have been broken.

Those barriers are: Senior managemen:
decision-making; midile-management su-
pervision; corporate culture; individual be-
havior; and rules, procedures and other ele-
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ments of the safety program.
"If you have an accident, it breeches all

five barriers," Mr. Grimes explained.
According tc Mr. Grimes, Marsh's Behav-

ioral Risk Improvement program focuses on
two of the middle barriers: corporate cul-
ture and individual behavior.

"We work w:th clients to help them devel-
op a system to identify critical behaviors,"
he said. Then, 'instead of measuring the ac-
cident rate, we measure the unsafe behav-
iors that can lead to accidents."

For example at one manufacturing client,
consultants set up safety-improvement
teams that used positive reinforcement and
coaching to encourage wcrkers tc use eye
protection.

At many employers, the corporate culture
itself may contribute to injuries, Mr. Grimes
said.

For example, if a high producticn rate is
exlrected, there may be less emphasis on
getting she job done safely, he said.

In such cases, a cultural change also is
necessary at thEa management level, he said,

:'You've got ro start with senior manage-
ment. I know -t sounds old hat, but if the
CEO doesn't giwe active-vs. tacit-support,
it won't work," said HIH Insurance;s Mr.
Mitchell.

Lance Davis, director of risk management
at Xerox Corp in Stamford, Conn., credits
:he success of his company's Zero-Injury
Strategy to high-level management support.

"It's got to be a top-down approach," he
said. "Rick rhoman, our president and
CEO, is behind the program."

Xerox's to-al recordable incident rare fell

209, in 1997 from the year before after the
company introduced its Zero-Injury S:rate-
gy, according to Bonny Way, Xerox's man-
age of workplace safety in Webster, N.Y.

Xerox's injury rate held steady in 1998,
but so far this year total recordable inci-
den:s are down an average of 12% across all

the company's units.
Each of Xerox's 50 or so business units

has adopted the strategy's objective, but
each is implementing it autonomously. For
example, some are incorporating it into

into safety.
"The managers are held accountable, but

their own plan for injury reduction," Ms.
Way explained.

Meanwhile, Xerox's employees worldwide
can learn about injury prevention tools and
techniques via the corporate intranet.

"We're encouraging employees to share
their success stories," she said.

Each month, division management re-
views the injury reports to identify causes
and develop preventive strategies.

Involving front-line managers by holding
them accountable for injuries that occur on
their watch is an effective way to integrate
safety into an organization's culture, sug-
gests Managed Comp's Mr. Gise.

But "once you get those people on board,
then you must go to the workers so they feel
the buy-in, too," he said.

For example, employers can establish
safety committees, composed of employees,
that develop ideas on ways to reduce in-
juries based on the workers' personal on-
the-job experience, he said.

Unfortunately, safety committees tradi-
tionally haven't been very effective, as
member employees often doubt manage-
ment's commitment to entertaining their
ideas, he acknowledged.

"To really make this work, the key is to
buy the first ideas workers bring in," even if
they don't sound useful, Mr. Gise suggested.
Otherwise, he said, workers who contribute
ideas will become discouraged.

The mind-set of such safety committees
also has to change to be more big-picture-

See Safety on page 20
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WBRLD
CAPTIVE
AND ALTERNATIVE RISK

FINANCING FORUM

The World Captive and Alternative Risk Financing Forum brings together
the most innovative captive sponsors as well as the leading experts serving
the risk financing needs of corporations and institutions to examine cutting
edge risk financing programs and explore the future.

New for 1999 - Two Session Tracks

This year's Forum is structured to create two parallel tracks: Track 1 focuses
on the traditional captives-centered material, while Track 2 focuses on the
practical basics of the new financial instruments - how they work, what
advantage they provide, challenges they represent, and what to consider in
their use. Registrants are encouraged to select sessions from either track to
best meet their informational needs.

To receive a brochure or more information call, fax or mail this form

to: Tina Gassman, World Captive Forum 4248 Park Glen Road,
Minneapolis, MN 55416 • Tel: 612-928-4659 • Fax: 612-929-1318

0 Please send me information about attending the conference
0 Please send me information about becoming an exhibitor

0 Please send me information about sponsorship opportunities

Name

Title

Company

Address

Telephone

State

Fax

Zip

E-Mail

Look for details about the conference at www.captive.corn/CaptiveForum

Sunday, November 14,1999

Golf and Tennis Tournaments and Barbecue Luncheon for Players

Registration and Welcome Reception with Exhibitors

Monday, November 15,1999

• Captives 101: The Benchmark Course

- Nicholas Dove, President, Skandia International

Risk Management
- D. Hugh Rosenbaum, Principal,

Tillinghast-Towers Perrin

or • Basics of Employee Benefits
for Captives Owners

- John Woyke, Esq., Principal, Towers Perrin
- P. Bruce Wright, Esq, Partner, LeBoeuf, Lamb,

Green & MacRae

Keynote Address: David Wasserman, President, Centre Solutions

• Group Captives

- George Chaffee, President, Skandia International
Risk Management Ltd. (VT),

- Michael Ducey, Assistant Vice President
and Managing Director, Bermuda Operations,
Liberty Mutual Insurance Group

- Robert S. Wilkinson, Executive Vice President

for Plan Operations, Health Services Medical
Corporation, A Univera Company

- Moderator: Gaelen W. Cole, Marketing Director,
Fireman's Fund Insurance Company1

• New Ways to Better Use Your Captive

- James D. Cameron, Esq, Partner,
P Baker & McKenzie

- Mitchell J. Cole, Principal, Towers Perrin
- Moderator: Michael Maglaras, Principal,

Michael Maglaras & Co.

or • The Capital Market Landscape
- Joe Kavanagh, Vice President,

Marsh & Mclennan Securities Corporation
- Additional panelists to be announced
- Moderator: Thomas Wronski, Director,

Insurance & Risk Management,
Fidelity Investments

or • Capital Markets vs. Reinsurance

- John Berger, CEO, Chubb Re
- John Kiernan, Senior Vice President,

Lehman Re

- Moderator: D. Hugh Rosenbaum, Principal,
Tillinghast-Towers Perrin

Reception at the Spa Terrace

Tuesday, November 16,1999

• Rent-a-Captives and Segregated Cell Facilities or • Improving Financial Performance

- Philip J. Harvey, President, Philip J. Harvey - Patrick C. Jensen, FCAS, Senior Manager,
& Company, Inc. Deloitte & Touche LLP

- Philip J. Stevens, ARM, Vice President, Aon - Jan Lommele, Principal, Deloitte & Touche LLP
Group Inc, Alternative Markets Organization - John M. Lummis, Senior Vice President

- William Watson. Executive Vice President, and Chief Financial Officer, RenaissanceRe
Reliance National Holdings Ltd.

- Moderator: Nicholas Dove, President, Skandia - Moderator: Mitchell J. Cole, Principal,
International Risk Management Towers Perrin

• New Reinsurance Products for Captives

- R. Lincoln Trimble, Vice President,
Chubb At/antic

- Michael Woodroffe, President, Meadowbrook
International

- Moderator: Robert J. Rosser,

Senior Vice President, Skandia International

Risk Management

• Shutdowns and Windups:
Has Your Captive Run Its Course?

- Sanford Bragman, Vice President Risk
Management, Tenet HealthSystems

- James M. Dineen, Principal,
The Knowledge Guild, Inc.

- Moderator: Robert J. Rosser,

Senior Vice President, Skandia International

Risk Management -

m Using a Captive in Mergers and Acqu
- A Healthcare Perspective
- C. Richard Cornelius, Vice President

Insurance Services, VHA Inc.
- Corbette Doyle, Chief Executive Officer

of Healthcare, Aon Healthcare Alliance
- Moderator: Michael Maglaras, Principal,

Michael Maglaras & Co.

Or • Expanding Captive Horizons
to Employee Benefits

- Nancy Bern, Senior Vice President,
john Hancock

- Richard M. Inserra, Assistant Treasurer,

Union Carbide Corporation
- Gary Matson, Director, Global Benefits,

HJ Heinz

- Moderator: Mitchell J. Cole, Principal,
Towers Perrin

or • Integrated Risk Financing/Enterprise
Risk Managemen#Basket Aggregates

- Michel Cournier, Director of

Risk Management, Alcatel
- P. Richard Hackenburg, President & CEO,

XL America, Inc.

- Brian Kawamoto, Director, Enterprise Risk,
Swiss Re New Markets

- Moderator: Kathryn J. Mcintyre, Publisher
and Editorial Director, Business Insurance

isitions or • Getting Ready for a Merger or Acquisition

- Peter Gentile, CEO, Gerling Global
- Ken Krenicky, Vice President, Risk

Management, Rhone-Poulenc Rorer Inc.
- Gary Peruse, Senior Vice President, Risk

Management, Ogden Corporation
- Moderator: Kathryn J. Mcintyre, Publisher

and Editorial Director, Business Insurance

Reception, Dinner and Entertainment at the Pavilion

Wednesday, November 17,1999

• Captive Case Studies Reception, Dinner and Entertainment at the Pavilion
- Janet Evans, Corporate Risk Manager, Snow Summit Ski Corporation
- Barry Port, President, Public Utility Mutual Insurance Company
- Philip Thomas, Director of Risk Management, Bass
- Moderator: D. Hugh Rosenbaum, Principal, Tillinghast-Towers Perrin



4'

1

t

H

1 1

,II

1



Fortis Benefits:

The determination that drives The Cooperative Wilderness Handicapped
Outdoor Group (C.W. HOG) has strengthened our commitment to develop
new disability tools that do more for you and your employees. These new
innovations can include WillReturn®, a revolutionary tool that helps customize
disability claims service to the needs of disabled employees. Call your insurance
professional or Fortis at 1-800-377-7282 or log on to www. us.fortis.com.

Group Disability, Life and Dental • Variable Universal Life and Annuities • Long Term Care • Mutual Funds
Individual and Small Group Health • Preneed • Provider Excess • Credit Related Insurance Services

A community in need finds strength in the challenge

and in this experience, we witness a powerful lesson.

.....i..

FORTIS

Solid partners, flexible solutionsM
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Spotlight report

Mirer a driving force in autoworker health and safety
'Most influential health and safety practitioner' in organized labor: Safety council

By MEG FLETCHER

*

 earning the brains
and bravura of

Franklin Mirer with

the brawn of the

United Auto Work-

ers has improved au-
toworker health and sa_fety for the
past quarter century.

Mr. Mirer, 53, is a certified in-
dustrial hygienist and chemist in
Detroit who has been with the
UAW International Union since

1975. Since 1982, he has served as
director of the labor union's

Health & Safety Department.
He is one of two workplace ex-

Safety
Continued from page 16
oriented,contends Ms. Corcoran.

All too often, such committees es-
pouse the inspection mentality that
today's safety professionals are try-
ing to overcome, she said.

The members of today's work-
place safely committees "have to
see the forest for the trees and not

be too nit-picky and forget the rea-
son for their existence," she said.

'They also need to know the
whys. not just how or what to do."

For example, "you can have the
most ergonomically designed work-
station. but it's useless without

worker training. They need to know
to take breaks. to watch their pos-
ture, and be encouraged to do so."

"There has to be an element of

fun, too." said Mr. Gise.

Somothing as simple as hosting a
company-paid pizza party for a di-
vision that goes injury-free for a
given period of time can influence
employees' attitudes toward safety,
he said.

"It's surprising how little it takes
to get people excited," Mr. Gise
said.

Some of Managed Comp's em-
ployer clients have gone as far as
encouraging their employees to
think about safety outside the
workplace. One way this was ae-
complished was through a safety
poster contest for employees' chil-
dren.

'The company management

showed it cared about safety and
got employees involved not only at
work, but at home," recounted Ms.

Corcoran. "By having the poster
contest, employees had to talk to
their kids about what they do all
day long."

Mr. Mitchell of HIH agreed that
employee involvement is essential
to making a safety program work.

"Too often safety programs are
dictated from the top down, but
people who are doing the work day
in and day out often know better
how things can be done safer," he
said.

For example, when he worked as
a corporate safety manager oversee-
ing a corrugated cardboard plant in
Southern California in the early
'90s, he asked employees for safety
recommendations based on this

question: "If you were telling your
daughter or son how to do your job
safely, what would you tell them?"

Those recommendations, which

were incorporated into the union
contract, resulted in a 42% reduc-

tion in the plant's incident rate over
a one-year period, Mr. Mitchell
said.

'What made it work is the rules

came from the workers, not man-

agement," he said. [a]

port: being inducted this week
into the National Safety Council's
Safety and Health Hall of Fame
International during the organi-
zation's 87th Congress and Expo-
sition in New Orleans. The othei·

is A.J. Scardino Jr. (see story
page 24).

"Mr. Mirer is widely regarded
as the most influential health and

safety practitioner in the orga-
nized labor movement today," ac-
cording to a statement from the
National Safely Council. His in-
fluence is felt directly in innova-
tive collective bargaining strate-
gies affecting auto, aerospace and
parts suppliers, as well as workers

in public and private offices and
professions. the NSC stated.

In addition. the safety 01·ganiza-
tion said, "he has also played a
key role in promoting legislation
to improve worker and communi-
ty safety and in opposing legisla-
tion which would threaten vvork-

place and environmental health.
"Through his putlications, or-

gan-zational role and constant
legislative efforts, his own re-
search and research that he has

helped to initiate and suppor:ed,
he has changed the world of
heakh and safety fer the be-.ter,"
the NSC said in the statement.

The NSC singled out for praise

, n

Mr. Mirer

r

Mr. Mirer's early and confinuing
concern and research abcut the

risks of workplace exposure to
"metalworking fluids'' in ike au-
tomotive and related industries.

In researching the fluids' risks,
"we started with a concerr. about

occupational cancer," and lound
that workers exposed to such flu-
ids experienced not only an exces-
sively high rate of mortality from
stomach and other cancers as well

as respiratory problems sa.rh as
asthma and bronchitis, Mi· YIii·er
recalled.

The issue still is being pirsued
today. as the UAW is encouraging
the Occupational Safety and
Health Administration to adopt

Continued on nert page

3.Fl



Business Insurance, October 18, 1999 / 21

Continued from previous page working conditions, primarily tract with DaimlerChiyflei Corp said having a lot of people around him
significantly lowei exposure lim- thiough enhanced pentilation, for gave the union the light to debate "Fiank is probably a pioneei of from varied backgiounds In con-
115, he said all employees, he said the need foi lower exposuie limits that concept " said Henry Lick, trast, his backgiound alf o in-

The UAW also was active at the The UAW also has been con- to some ootentially lisky sub- manager of occupational and en- cludes a few years spent attending
beginning of this decade in chang- cerned about appropiiate worker stances during the contract's mul- viionmental health sciences at a two-room schoolhouse in Fied-
ing the fetal protection policies of exposure limits to a variety of tiyear tenn, he said Foid Motor Co in Detzoit ericksburg, Va, so his father
Johnson Controls Inc , a Milwau- other workplace substances, in- Overall, he said, Mi Mirer pos- could oversee a small clothing
kee company that specifically cluding silica, diesel particles, sesses "good insight on the Ideal factory there His mothei was a
pi ohibited all fertile women from sulturic acid and synthetic miner- '11's no accident that way to do health and sately in the high-school English teachei
w(}I king with lead, a known fetal al fibers, he said industry," said Mi Lick "I find Mr Mirer's interest in social

toxin, in the manutactuie of bat- In addition, Mi Miier has Dilbert cartoons are being him pretty much a Iesponsible justice was honed at New York's
teries The U S Supi eme Court helped encourage companies to put up on every wall and union leader," and "a strong ad- Columbia University during the
ultimately ruled in March 1991, introduce systemwide changes vocate of health and safety," he escalation of U S involvement in
revoIsing an appellate iuling, that that reduced ergonomic pI oblems, every workplace,' says said the Vietnam conflict He gradual-
r was discriminatory for employ- said David Wegman, a professor Franklin Mirer. "I think the leadership he has ed magna cum laude in 1966 His
ers to broadly bar all lertile wom- and chair of the Department of demonstrated in the labor move- interest in using science to im-
en hom holding such Jobs Woi k Environment dt the Univer- ment and the representation he prove people's health and led him

'Our view was that we should sity of Massachusetts in Lowell has provided in both the Iegulato- to pursue more higher education
make it safe for everyone-men as The UAW's research into work- In addition, Mr Mii ei played a ly and public arenas has been out- He eventually earned a doctorate
well as women-and ouz people place hazards has been given lead role in expanding labot/man- standing," Mr Wegman said in chemistry from Harvard Uni-
have a right to choice," Mr Mirer teeth through collective bargain- agement programs to include el- Mi Mirer, a Brooklyn native, vetsity

said Following the Supreme ing, a process in which Mr Mirer torts to identify, analwe and de- found itt easy to move to Detroit Currently, his attorney wife
Court ruling, employers generally often participates velop solutions to workets' health because he considers himself a repiesents plaintiffs in employ-
dealt with the isSue by impzoving Fo example, the iecent con- and safely problems, Mr Wegman "city boy" who is accustomed to ment disclimination cases, his son

is a sophomore at Columbia, and
his daughter attends high school

....E -I.r./ f in Detroit
t- Fd Mr Mirer says that "we dre in d

/1 1 A- .

very difficult era in employment"116 2.k-,-. --- ,11:411 - , ·' F 1 in the United States, one that has/.
I . t

4% seen significant downsizings and
.-r 5 consolidations, he said:41.'.4 d

·r..n#, , - ''
T»: i...

9. The UAW, in an effort to coun-
¥44,-€4/"IMI. tei act dwindling numberc, is re-

i sponding bv expanding its mem
. d 1

74: , bei ship into white collar Tobs in-

$. @* I.

cluding Kervice-sector employees
4 *,

2 -fC* - .r« as well as state employees in
... --.*it. - M Michigan and Indiana, he said-

Othm job-related challenges in-
,

f --
clude getting the fedei al govern-

.. I. 4 .

g ,
protecting worker health and
safety That iS Vely difficult be-,

ment to play a more active iole in

cause recent Congresses typically
C % ... . .

have not supported OSHA's role,
1 1 ,1

he said
+A A / / In addition state-based "work-

. ers comp does a very poor lob of
4: E ---

4 addressing occupational dis-
eases," Mi Mirer added

1 ,
One of the biggest challenges

*SE:>.'' in facing individual employers 15 the
need to choose between two com-

-- peting business philosophies that
I.

7 affect workers' safety and health,
1

MI Mir'er said

He likens one of thee business
S

philosophies to that of the boss in
the Dilbert comic stlip, who seeks

.f:9 - only financial gain by sweating
L

cubicle-crazed woIkers and

squeezing supplieis, cating little
about workers' health and safety

With so many employers. adopt-
ing that approach, Mr Mirer said

&1, P. 9, , , r "it's no accident that Dilbeit car-

toons are being put up on ekeIy
wall and every workplace in the

II 0
countiy "

But Mr Mirer said he is encour-

aged by another business philoso--'484:91.,*4% f : phy striving to continuously im-
piove the safety of workplaces

L.,i,24*4 '.'M .44,:Pe, c. >72 and the employees' contiibutions
within them

1-4* » Theie was a bloom of that in

41 the early and middle 1980% when
the economy was clown and we

:4-:24 : "0 wore hemorrhaging to Japanese
.

competition," he said
One ot the main gurus of contin-

uous improvement through coop-
ei ative activities was W Edwards

Demming, a US management
consultant who is considered by

r some to be primarily responsible
for the tremendous Ilse of

Japanese businesses after World
War II

The Japanese embiaced his
quality concepts, which were
spurned by American managers at
the time

"My impression was that when
Demming was in favoI, people
were more interested in worker

participation and safety," said
. Mr Mirez

"Dilbert 15 the reflection of

what happens when you don t
have Demming "
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COMPENSATION MANAGEMENT ASSOCIATES

200 GALLERIA PKWY, SUITE 1290

ATLANTA, GA 30339

(800) 571-9675 ext. 3041

(770) 303-8154 fax

www.compmanagement.com

CM8
COMPENSATION
MANAGEMENT

ASSOCIATES

Compensation Management Associates, a nationwide leader in assisting employers lower their incurred
losses and increase their bottom line, will design a program that can be incorporated into your daily
process of operation within a matter of weeks! Our WIN-SHARE® and ZAP® programs are unique in that
we offer customization and tailoring to fit "each" client's needs. In addition to reducing lost time
workers' compensation claims, other programs encompass issues such as:

Productivity - Absenteeism/Tardiness - Turnover -
Quality Control - Vehicular Damage - Wellness Programs

Best of all, ZAP® has a "Win-Share®" pricing structure. The fee schedule is based on the results
achieved. CMA will provide all materials and implement the program with no up-front cost!

For more information contact: Sabrina Glover-Dillard at 800-571-9675 ext. 3041

COMPREHENSIVE PRODUCTS FOR:

e Specialty Program Business

. Pollution Risks

. st«(Bng/PEO Risks

. Environmental Professionals

* Surety Requirements

Safety innovator's
spot in history secure

By MICHAEL BRADFORD

.J. Scardino Jr.

knows he is joining
some pretty good
company.

"This I think you
will find most inter-

esting," he says, turning to a page in
a spiral-bound bock.

The listing he is pointing out
reads: "Bernardino Ramazzini was

born Nov. 3, 1633, in Carpi, Italy. He
died Nov. 5, 1714. at Padua. He is
recognized as the f,under of the dis-
cipline of occupational medicine."

Coverages available on an Admitted or
E 6 S Basis. For more information, call

(800) 388-3647
AMERICAN SAFETY INSURANCE GROUP

1845 The Exchange, Suite 200
Atlanta, GA 30339

www. americansafetygroup.com P*' 7/ Sif 'f: A

RATED "A (EXCELLENT): VII"BY A.M. BEST

The book, a listing of inductees
into the National Safety Council's
Safety and Health Hall of Fame In-
ternational, is a who's who of inno-
vators in the profession. The creator
of the National Highway Traffic
Safety Administration is there, as
are the inventor of the lap/shoulder
seat belt, the founder of driver edu-
cation courses, the developer of the
Heimlich maneuver, and many oth-
er notable figures.

In the next edition, Mr. Scardino's

name and accomplishments will be
included as well.

"It hasn't hit me yet," he said of
his impending induction into the
hall of fame. "I always have the feel-
ing that perhaps I'll wake up and it's
not real. The folks in there have

made some tremendous contribu-

tions."

When the inductions are held lat-

er this month, Mr. Scardino will be
honored for his numerous contribu-

tions to the field of safety. Those
achievements include:

• Design of a vest to be used by
workers around water. The vest,

which has not appeared on the mar-
ket, was designed to rotate an in-
jured worker to a face-up position in
water.

• A study that led to the develop-
ment of a harness for female work-

ers. The design removes features of
the old harness that could have re-

suited in trauma to the breast and

reproductive organs.
• Development of the "split-top

matrix," a decision-making tool that
gives supervisors in the field a set of
"basic determiners" for evaluating a
workplace safety decision. The ma-
trix is a "simplified checklist for su-
pervisors in the field to use as a
guide," he explained.
• Promotion and development of

the Institute of Performance Proce-

dures for Industry, which aims to
publish procedures that are alterna-
tives to minimum-requirement stan-
dards of safety used by many orga-
nizations.

The idea for the institute arose

from a meeting of the Veterans of
Safety, a group of safety profession-
als, during which a previous in-
ductee into the Safety and Health
Hall of Fame challenged the mem-
bership to shift its focus away from
simply developing minimum stan-
dards. The idea was to generate pro-
cedures that would stop injuries
from occurring, and the challenge
led the group to begin work on "per-
formance procedures" that serve as
a "guide to management, labor, gov-
ernment and industry as to what
should be done as opposed to,
'What's going to be the minimum of
what we have to do, '. Mr. Scardino

said.

Mr. Scardino's achievements

make him a worthy inductee into
the hall, according to Robert L.
Marshall, who was inducted last
year after a 50-year career in safety
education in Kansas and Missouri

schools and a stint as deputy direc-
tor of the National Commission on

Safety Education.
"He's been in the field a long

time," Mr. Marshall said, "and done
some unusual things."

Mr. Marshall pointed out that Mr.
Scardino has held a number of lead-

ership positions, including two
terms as president of Veterans of
Safety International. That ability to
lead has made him "well enough re-
garded that he's able to do quite
well" with his own risk manage-

See Scardino on nert page
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Scardino ministration manuals His professional des- 1%*?,Vils/9856#JU'frelil:<bl"Altur:'' reproductive organs.
ignations and memberships create a small al-  4 ld..diLAJ+ The redesign of the harness moved the
phabet after his name pB.. tace,9...1.4,-Vil'fi£*:IAI t -* 3*" chest strap above the breasts and included a

Conhnued from prevlous page Among his most important accomplish- ILNE£*111*,41 WibillWigO/&-A seat strap so that the legs stayed together in
ment firm, Mr Marshall noted ments, Mr Scardino says, are the develop-  7 a fall

From his home in Pass Christian, Miss., ment of the work vest and the harness for ===-.==m=n =s,-=- =-----.....941 "The configuration of the harness made a
where Mr Scardino works as president of women. Rt major improvement in female fall protec-
safety consulting firm Sigma Associates Ltd, Work on the vest has brought encourage- - .. I, V.<7'$. tion," Mr Scardino remarked He said he be-
he discussed his background in the field of ment as well as frustration Although it has ' '.dkS, heves the redesigned harnesses still are being
safety and the accomplishments that paved been 30 years since he determined that an '-yv produced by a maker of fall-protection
his way Into the hall of fame. improved vest could save lives, his idea cur-

"I can't obviously say I planned it, but lust rently remains unproduced
1 " ' equipment

In another accomplishment, Mr Scardmo's
gravitated into it," he said of his career in In studying and researching the effective- .1

I 2 efforts to make work around guy derncks
safety "I've been m the field going on 42 ness of life vests from 1967 to 1970, Mr safer hkely has saved lives in the 011 industry
years now " Scardino said he realized that there was no PHOTO MICHAEL. BRADFORD Demcks are support frameworks around oil

That career began in Louisiana m the Jef- vest that would rotate an unconscious indi- A.J. Scardino Jr.'s many contributions to safe- 1ngs and machinery
ferson Parish Sheriff's Office While there, he vidual to a face-up position in the water tyhavebrought him international acclaim. There were a number of serious injuries
introduced the parish's first K-9 corps pro- Subsequent study led him to conclude and fatalities that had occurred as a result of

gram to tram police dogs, and he implement- "that if you make one of the (vest) pods larg- culty with it " guy dernck upset," he explained
ed the first new-officer training program er than the other pod, then it makes them un- He's had more success with the work har- His research into the problem led Mr

After leavmg law enforcement, Mr Scardl- stable in a face-down position," and the ad- ness he developed for women Scar(lino to develop simple procedures to de-
no became a safety engineer for shipbuilder ditional buoyancy on the larger side will ro- The harness stemmed from research done termine whether the demcks were properly
Avondale Industries Inc in Avondale, La tate the person face-up in 1994 of containerized cargo handling in anchored His work was published in 1989 as
Among his accomplishments at Avondale A prototype vest was developed, he said, the Long Beach, Calif, area In talking with a chapter in an OSHA technical manual, and,
was the introduction of a new-employee but no manufacturer has agreed to produce a female worker at one site, Mr Scardino as of last month, there had been no fatalities
safety orientation program He then spent lt asked how she liked the harness she wore to on any project that followed the guidelines,

t*e with another company with interests in "I've written to a number of manufacturers protect herself in falls he said

shipyard and other services in the New Or- and given them the information on what we "I asked her if there was anything she did- Mr Scardino said it is difficult for him to

1Uns area and worked for a loss control firm have," said Mr Scardino "Each one said, n't hke about it, and she said, 'The way it de- designate any one of his accomplishments as
th! Nashville, Tenn, before forming Sigma 'Send me a sample and we'll determine stroys my breasts,' " Mr Scardino recalled the most meaningful Often, the results of his
Aisociates in 1978 whether it's practical or not ' " The hardware, he said, was designed for contributions are dificult to measure

hir Scardino has taught a number of fire, He hasn't been willing to send the proto- males, with a cross-chest strap that put a lot "There is a statement made in the profes-
11 field and industrial safety courses at uni- type without a patent, Mr Scardino noted of pressure on the breast In addition, the sion," he noted, "that you never know how

be>sities, and he has written technical chap- As for bmngmg the product to the market, he harness caused the legs to spread quickly many you save, you only know the ones you
e·s for Occupational Safety and Health Ad- said "I'm pursuing it but having some diffi- apart during a fall, posing a danger to female lose "
If

¤icket OSHA's VPP manager of Region 2
From the point of view of medical person-

nel, "the automated process significantly
Continued from page 3 a- decreases exposure to cumulative trauma in
advice also has helped the company bring the upper extremity," according to a letter
injured workers back to work more quickly 424 .rall=/i A 6. . f of nomination jointly prepared by two pro-
and improved worker morale, according to a *·r .

.'9 . fessional health care providers from the
bompany managers and one formerly in- - plant's occupational medicine program,
jured worker Health Works Health Works is an affiliate

1 'In addition, the company has demon- of F F Thompson Health System Inc in

strated its support of safety and health Farmlngton, N Y

bpnciples by licensing this technology to "By reducing the handling of the bags in
ensure that others in their Industry can - their 'unbound' form, the hands and wrists

64nefit from the device," the VPPPA said le"Iti t, : are greatly spared the frequently repeated
frhe Macedon plant, which employs about ..2- - grasp-and-release motion With the auto-
30 workers and generates about $70 mil- 6- mated wicket machine, the associate only

li6n in annual sales, is a division of Salt needs to grasp the slippery bundle of bags
Uke City-based Huntsman Corp The par-

-
after the cardboard backers and rubber

>lit company, which describes itself as grommets have been placed This gives the
Nbrth America's largest privately held Huntsman Packaging Corp.'s patented associate a more solid surface to hold, with

J=;

chemical corporation, employs more than technology helped to reduce cumulative a significant reduction in the amount of
,16,000 workers in 34 countries and has an- : grasp force required, as well as reducing
nual revenues of about $8 billion

trauma disorders in its plastic bag manu-
the total number of times the product mustfacturing operations. The innovative sys-

| tHuntsman, which bought the Macedon terri earned Huntsman a VPPPA award.
be handled," wrote Dr David Carlson,

plant from Mobil Corp in 1993, continued PHOTO COURTESY OF HUNTSMAN PACKAGING CORP Health Works' medical director, and Curt

e plant's focus on heating plastic resin DeWeese, a physical therapist who is
,*llets to a molasses-like consistency and Health Works' associate director of indus-

#truding the liquid into large rolls of plas- the floor," said Steven Kincaid, production sides of both elbows in 1997 She received trial rehabilitation
tic wrap of differing densities, which lt manager of the plant's finishing depart- workers compensation benefits for a year or An operator on a autowicketer line expe-
calls "film " nnent more during that period, she said riences "less stress and less motion," said

, The plastic film is then printed according Identifying the plant's most serious safe- According to the plant's OSHA log, other Ms Lunser, who returned to work last win-
to customer specifications with the logos of ty and health problem was much easier bag department workers also suffered simi- ter "It just makes the lot easier," she said
various products and formed into bags, than finding a way to solve it lar cumulative trauma injuries, said Susan Ms Lunser was eased back into her 12-

Which are then shipped to customers About The problem occurred on the bag-making Reid, the plant's health, safety and environ- hour shift through a schedule of modified
70% of the plant's production goes to bak- production line, where all workers and vis- mental manager In 1996, three workers ex- duty, which included office work and a
eries that fill the bags with fresh baked itors are required to wear steel-toed shoes perienced a total of 291 lost work days, in work-hardening routine of two-hour inter-
goods, while other customers use them to to reduce injuries and hair nets to ensure 1997, two workers had a total of 145 lost vals of packing bags
package a wide variety of products, mclud- sanitary conditions days and 16 days of restricted work The autowicketer would not have become

ing fresh and frozen vegetables, cotton balls Near the end of the line, clusters of loose Solving the problem required "a tremen- a reality without the parent company's au-
and disposable diapers. bags, topping out at 500 each and weighing dous amount of work" over several years, thorization of an additional $1 5 million to

The commitment of Huntsman Packag- up to 10 pounds, have to be manually re- according to Gordon Pickering, the manag- implement an equipment prototype on 16 01
ing, which is near Rochester, NY,to work- moved from pins and placed on horizontal er of the plant's cast film department He is 36 production lines about a year ago Bow-
er health and safety stems from a long- wickets sandwiched between front-and- one of four current or former employees den said
standing corporate philosophy, according back divider boards as well as rubber whose names appear on the Huntsman

.

It was lust remarkable, the amount 01
to Tom Bowden, Macedon's plant manager grommets patent for the autowicketer system money and commitment they put into re-
The corporate owners' Mormon belief in "The main problem (for workers) was the The plant itself previously spent about solving workers' safety problems," Mr
people-centered principles is one of the rea- pinching and lifting of the weight," Mr $500,000 over the past five years to develop Quirk said
sons Huntsman's commitment to safety Kincaid said a prototype of the autowicketer and test it, By doing so, Huntsman helped itself, too
and health is very, very strong," Mr Bow- Mr Bowden said he remembers the "al- Mr Pickering said he said Having a very low experience mod
den said most-sickening feeling" he had during his Many Huntsman workers, including factor reduces ltS costs of production and

The plant also has demonstrated its com- first plant tour when he saw the awkward hourly workers, were "heavily involved" in improves morale, he said That makes the
mitment in a variety of ways that cumula- hand motions and physical stress workers designing and testing the evolving equip- company more competitive
tively have resulted in an experience rating were repeatedly endunng ment, Mr Bowden said Thus far, "the project has been extremely
modification factor of 0 57, which is con- Like most repetitive motion disorders, it Huntsman's insurer, Zurich Group, and successful," Mr Bowden said
siderably below the 1 0 average for similar took time for them to manifest themselves ltS broker also contributed, but "Huntsman In 1998, the plant's OSHA log listed only
risks, said Tod Quirk, risk control consul- among bag line operators, who typically really did it," Mr Quirk said two workers suffering cumulative trauma
tant with Marsh Inc, Huntsman Corp 's make $8 to $13 per hour The autowicketer device is, essentially, a ailments and losing lust 76 days In addi-
Salt Lake City broker After four years on the line, Sharrie sophisticated packing mechanism that en- tion, the plant has had no reports of work-

For example, its support in 1995 of an- Lunser, now 30, of Clifton Springs, NY, sures that customers will receive wickets ers experiencing such symptoms and no lost
other equipment innovation, which made it noticed a numbing and tingling in her fin- containing properly counted and aligned days through June of this year, Ms Reid
easier for a single worker to handle large gers, and "I was constantly dropping bags Customers place the bag-filled wick- said
rolls of plastic film, also earned it a VPPPA things," she said ets on their own automated equipment and The plant has yet to receive the full bene-
innovation award To alleviate her physical problems, she fill them with their products fit of the new equipment in regard to its op-

"There is a commitment from the very ultimately had carpal tunnel surgery on "They engineered out the hazard of repet- erations or its insurance costs, because
top, and it goes down to every employee on both hands, as well as surgery on the in- itive motion," said Norman R Deitch, See Wicket on page 26
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Wicket
Continued from page 25

carpal tunnel disorders are a long-
term phenomenon, Mr. Bowden
said. Still, Huntsman has had
workers return to full duty on the
autowicketer machines long before
they could have returned to a man-
ual line, he said.

Huntsman Packaging makes it a
point to share its experience with
potential customers.

"They all say they are impressed
by our commitment. I think it
shows integrity," Mr. Bowden said.

Huntsman also is sharing its
technology with the bagging in-
dustry as a whole, principally by
exclusively licensing its patented
technology to the Hudson-Sharp
Machine Co. in Green Bay, Wis.
That company now produces an

1 1

D . 0

ONLY CONCENTRA MANAGES
THE ENTIRE EPISODE OF CARE

312 Union Wharf •

CONCENTRA

Boston, MA 02109 • Phone: (617) 367-2163 • Fax: (617) 367-8519 • Web: www. concentramc.com

enhanced version of the device

that it calls a "WASP"-Wicketed

Automatic Stack Processor. It ex-

pects to sell about a dozen units
this year, in both the United States
and Canada, said Paul Staab,

Sharp's North American sales
manager.

Meanwhile, the Huntsman plant
in Macedon plans to further en-
hance its own machine by au-
tomating components to load
backer boards and grommets. Ad-
ditionally, management is improv-
ing operations by urging workers
to vary throughout their shifts the
way they remove bag stacks from
the assembly line and transfer
them to packing boxes.

The company also is considering
expanding the use of the machine
within its own plant.

Other steps that demonstrate
Huntsman's commitment to con-

tinuous improvement include its
hiring of Mr. DeWeese for 16 hours
each month to educate its rotating
shifts of workers about other po-
tential ergonomic problems in re-
gard to other aspects of plant oper-
ations.

The company also is continuing
to boost morale through a wall of
fame and monthly awards of gro-
cery coupons for helpful ideas.

From several points of view,
Huntsman and its workers consid-
er themselves to be winners.

"It's quite a good feeling" to
solve the most-significant safety
and health problem the plant had,
Mr. Bowden said.

"It's always nice when an em-
ployer-in this case, Huntsman-
tries to get ahead of processes and
do things to prevent injuries," said
Health Works' Dr. Carlson.

As Huntsman employee Ms.
Lunser sees it, "it's nice to see a
place that takes profits and puts it
back into making things better."

"This site serves as a model for j
other plastic converting manufac-
turers to follow," said Marsh's Mr.
Quirk.

"This exemplifies all of the con-
cepts of the VPP: management
leadership and employee involve-
ment, worksite analysis to deter-
mine that there was a specific
problem, hazard prevention
through engineering controls, and
training in the use of the equip-
ment," said OSHA's Mr. Deitch.

"The idea of being recognized
makes it all worthwhile," said Mr. 1
Pickering. "It's also great for
morale," he added. Eli

Business
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:N:/,11 aln r OSHA floats changes
\56'44I ADVANCE'D REVIEW, INC to voluntary programs

We Saved One Carrier $18.9 Million. By MEG FLETCHER and certain contractors as well as re-
quning participants to report illness

ederal regulators are rates and numbers in addition to in-

How Much Can We Save You? proposing revisions that july data

01// RS.6- 41 1+ Shovid 60
F they say would strengthen "The revised VPP requirements

an establtshed safety and we're announcing today clanfy and
health recognition pro- strengthen OSHA's cooperation with
grain industly and labor and emphasize the

The U S Department of Labor's agency's commitment to reducing oc-
Occupational Safety and Health Ad- cupational illnesses," accordmg to a
ministration last week announced it is statement by OSHA Administrator

ADVANCED REVIEW 2000, INC. vt seelang pubhc comment through Nov Charles N Jeffress
26 on proposed revisions to its Volun- The VPP was estabhshed m 1982 ItABO East Washington, Suite 225 • Colton, California 92324 • (800) 967-4324 tary Protection Programs is a set of programs operating m con-

3lt. . '-  The proposed changes mclude ex- junction with other federal and statetending ehgibihty to federal agencies agencies to recogntze worksites that
achieve and maintain excellence in
worker safety and health protection
through cooperation among workers,
management and government

/
..

.

"

.E 41*. I :

hAA#
.f;t A

"
+ AP'=

*ir*efs /0/TOIal(jiPmtamon
4 f

,X 44 , More than 550 U S worksites, at
f '· which hundreds of thousands of U S

employees work, have received one of
4r

· ·:4;4f-6
three VPP designations "star" com-

.. 4 ,

pames have excellent safety and
-. health programs, "merit" companies

'r..

1.6 4 25 '.' lar § 1 0 .2 , 80
. have good programs and are working

toward star status, and "demonstra-
0

tion" companies have excellent pro-
grams with innovative features

. OSHA wants to evaluate

To become a VPP participant, a
worksite presents an application to-

OSHA, which then dispatches a spe-
cial team to review the facillty "The

I .

r: team looks for a high level of manage-1

* ment leadership and employee in-
4 , 0. .4

.-

- 4 --•rr volvement in the workei safety and
' .4.0*.ley.,*.*i21:=

e

t ¥7 1 j. health program methods of worksite
analysis, hazard prevention and con-"435 +

/0
trol, and safety and health tralnlng,": 0":

1, according to Information from the..
7,ti•,A 1Rlit t®

..· 48".*:r 4 - r Voluntary Protection Programs Par-
" a latfj Wk#d}*D (mk ticipants' Assn

; r

The association is a pnvate, non-
,

e,-7

4/* 
plofit organization based in Falls 1
Church, Va, that promotes the VPP's

iwi 1.4 IM** goals through special awards and pro- ,
grams Its members represent about I
75% of VPP worksites, accordmg toI *46.

. Lee Anne Elhott, execubve director of i
the association

ly

Employers whose worksites meet )
' 'm'.4 -

a VPP ellgibility enteria typically expe- 9Lelly...
4 nence lost-workday and Injury-lnel-

dent rates that are 50% lower than
. t.4 + I overall industry averages, reduced ,$:.

':7*f#...:2 workers compensation Costs, 1-
-' ..r

4
- creased productivity, reduced absen- 1

teeism and Improved morale "These 
..

. 4 benefits lead to increased efficiency 
and competibveness for corporations
andfortheUS in the global market,"
the association said in a statementMost brokerage companies move at a pace that's positively glacial But 10 years ago. we

Another advantage of a worksite
created Acordia to be different large enough to give you the sophistication and clout you need receiving a VPP designation-and ?
to manage risk effectively local enough to know you and your needs as well as any maintaining it through penodic in- i

spections-is that it is exempt from
underwriter A daunting challengei Perhaps But it's worked for us Because K works for our routine OSHA inspections A VPP
clients and gives them peace of mind worksite, however, is subject to spe-

cial inspections, such as those result-
ing froma valid worker complamt, fa-
tahty or other catastrophic or signift-
cant event, Ms Elliott said(25*ordia In addltion, federal lawmakers sup-
porting the VPP program have intro-
duced a bill, H R 1459, that would

Ame, ic·a's Laigest codify the program and help ensure
P, ivately Held Broker its continued existence as part of an

OSHA program, 1VIs Elhott saidContact: Charles Ruoff, Senior Vice P, esident and Chief Marketing Officer
.

Acordialne 111 Monument Cli Cle, Suite 3200 Indianapolis, Indiana 46204 • (317) 488.2500 Additzonal details on Vottintawww.aeordia com
Protectzon Programs are avattable on
the Internet at www osha gov and
tuu,ZO ipppa Org
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Life is surprising
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1. Auto and Homeowners Insurance underwritten Dy Metropolitan Property and Casualty Insurance Co. and Affiliates, Warwick, Rl. in Texas, home nrs insurance is provided by Metropolitan Lloyds Insurance Company
of Texas. 2. Hyatt Legal Plans, Inc., Cleveland, OK Subject to approval in some states. In certain states provided through insurance coverage underwritten by Meiropolitan Property and Casualty Insurance Co, and Affiliates,
Warwick, RI. 3. Available through Metropolitan Life Insurance Company group annuity contracts. 4. Mutual funds are offered by M€tLife Securities: Inc., NY, NY. ©1999 Metropolitan Life Insurance Co., NY, NY. PEANUTS
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MetLife is easier

*0

MetLife's award-winning Life Advice® series-
a unique online resource about specific life events
-helps your employees deal more effectively
with life's surprises, improve their quality of life,
and enhance their financial picture.

As the leader in Group Life Insurance in-force
(offering Term Life, AD&D, VAD&D, Group Universal
Life and Group Variable Universal Life), we're
dedicated to helping you help your employees
navigate life's opportunities.

Call your MetLife representative or broker
for details.

MetLifd Group Life

**/ www.metlife.com/business

SE-_ 1-877-METBtoB
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Business Insurance annual directory of safety consultants
search, OSHA Inter,ent,on- represent clients Biehl Engineering Inc. Occupational health consunant 1 Contact Karen Waclaw, 800-252-5059 ext

during OSHA inspection or for accidents involv- N66 W 12659 Ravine Dnve, ASSE member 1 1200

ing employees Menomonee Falls, Wis 53051 -5260, Clients

Ollices Union and Wall Township, N J 800-993-8251, fax 262-251-8251 Total 30
COMCO Safety Consulting Inc.

AIG Consultants Sennce area California, Connecticut, Mary- Stall Corporate/insmutional clients 375
2365 E Sepulveda Blvd ,

70 Pine St, Suite 1OF, land, Massachusetts, New Jersey, New York, Total 2 1998 revenues
Long Beach, Calif 90810-1944,

New York, N Y 10270, Pennsylvania and Rhode Island Safety consultants 2 SafeN consulting $1,242,485
562-981-5335, fax 562-981-5330

888-285-7780, fax 212-742-1564 Officers Grace Apilegate, president Clients
Founded. 1990

www aig com Total 120 Parent. Hibbs-Hallmark & Co www comcosafety com
Staff

Stall Applied Risk Control Group Comolate/instamonal clients 30 Servmes safety audlts/reviews, evaluat,ons or
Total 7

Total 120 15 N Mill St, 1998 revenues* inspections, safety program assistance, er-

Safety consultants Nyack, N Y 10960, SafeN consumng $200,000 gonomic program assistance, occupattonal health
Safety consultants 5

Clients
Occupational health consultants 14 914-365-2444, fax 914-365-2478 * Esbmate program assistance, onsite training classes or

Total 300
Industnal hygiene consulants 6 Stall Founded' 1960 seminars, offsite training classes or seminars, ex-

Corporatehnsmutional clients 75
ASSE members 50 Total 12 Services safely audlts/reviews, evaluationsor pe,twaness, OSHA & DOTaudits, school violence 1998 revenues
Clients Safely consultants 9 Inspections, safety program assistance, expert progtams. workplace violence programs Safely consulting $250,000
Total 1.200 Occupabonal health consultants 2 witness, OSHA & DOT audits, insurance casual- Other semces produchon of safeN matenals

Services. safety audits/reviews, evaluations or
Corporate/insmmonal clients 550 1 W loss Investigating, technical advice to attor- or videos, development of training materials,Industnal hygiene consultants
1998 revenues Clients neys, slip fallinvestigations, machine guarding OSHA compliance, industnal hygiene research, inspections, safety program assistance, occupa-
Safetyconsulting $19,000,000 Total 120 accidents, structural failure analysts, fire cause occupational health research, ergonomic re- tional health program assistance, onsite training

Founded 1975
classes or seminars, offsite training classes or

Corporate/instmmonal dients 120 and ongin, vehicle accident reconstruction, elec- search, Product liability research, noise and vt- seminars, expert witness, OSHA & DOT aud,ts
Parent. Amencan International Group 1998 revenues trical failure analysis bration research, fire protection engineenng

Services· safety audits/reviews, evaluations or SafeN consumng Service area Arkansas, Louisiana, New Mex- Othersennces produchon ofsafely materials
$750,000 Other semices. OSHA compliance, product h- or videos, development of training matenals,

inspections, safety program assistance, er- Founded: 1985 ability research, fire protection engineenng ico, Oklahoma, Pennsylvania and Texas
OSHA compliance

gonomic program assistance, Industnal hyglene Services safety audits/reviews, evaluations or Sennce area: international Officers Barry L Jones, president, Wesley

program assistance, occupational health pro- Inspections, safety program assistance, er- Officers Steven F Biehl, presidert, Francis W Slade, senior vp, Sheila Darland, assistant vp
Sennce area nationwide

Officers Don Rhodes, president, Joann
gram assistance, onsite training classes or sem- gonomic program assistance, industrial hygiene Biehl, vp, Sharon Biehl, secretary Contact Wesley Slade

mars, OSHA & DOT audits
Blayney, vp, Joy Janes, CFO

program assistance, occupational health pro- Contact Don Rhodes

Other sennces production of safety materials gram assistance, onsite training classes or sem- Gregory B. Bragg Clayton Group Services Inc.
or videos, development of trainingmatenals, re- inars, offstte training classes orseminars & Associates Inc. 41650 Gardenbrook Road,
habilitation, OSHA compliance, Industrial hy Other sen,ices· production of safely matenals 1 Sierra Gate Plaza, Suite 3508, Suite 155, Novi, Mich 48375, Compensation Management
giene research, occupational health research, er- or videos, development of training matenals, re- Roseville, Calif 95678, 248-344-8550, fax 248-344-0229 Associates Inc.
gonomic research, computer-based training habilitation, OSHA :ompliance, industnal hy- 916-783-0100, fax 916-783-0334 www ciaytongrp com 200 Gallena Parkway, Suite 1290,

Offices· Los Angeles and San Francisco, At- giene research, occupational health research, er- Staff
www gbbragg com Atlanta, Ga 30339,

lanta, Chicago, Boston, New York, Philadelphm, gonomic research, product liability research, Stall Total 121 800-571-9675, fax 770-303-8154
Dallas, Toronto noise and vibration research, fire protection en- Total 4 ASSE members 35 www compmanagement com

Service area. nationwide gineenng, industnal hygiene laboratory, risk Safety consultants 3 Clients Staff

Oflicers: John Carey, president, Michael management consultation Clients Total 1,941 Total 12

Castelli, vp-operations, Jon Andrew Young, vp- Oflices Los Angeles and San Francisco, Total 64 1998 revenues Safety consultants 12
technical services Washington, Atlanta Chicago, New York Corporate/inst,tut,onal clients 55 Safay consulting $15,900.000* ASSE members 2

Contact. Jon Andrew Young Service area nationwide 1998 revenues* * Fiscal year ending 6/30/98 Clients

Contact Harry P Minianian, president Safety consulting $200,000 Founded 1954 Total 166

J.H. Albert International * Estimate Services safe aud,M/rewews, evaluations or Comorate/insmutional chents 13

Insurance Advisors Inc. Founded' 1986Arlington Associates Inspections, safety program assistance, er- 1998 revenues
72 River Park, 770 Allington Circle, Sennces: safety audits/reviews, evaluabons or gonomic program assistance, ,ndustnal hygiene Safety consulting $3,800,000

Needham Heights, Mass 02494-2631 Novato, Calif 94947, inspections, safety program assistance, er- program assistance, occupabonal health program Founded 1984

781-449-2866, fax 781-449-5340 415-883-0884, fax 415-883-0847 gonomic program assistance, industnal hygiene assistance, onsite training classes or seminars, Parent Hilb, Rogal & Hamilton Co
Stafl program assistance, onsite training classes or offsite training classes or seminars, benchmark-Stall Services safety program assistance, er-
Total 1 seminars, expert witness, OSHA & DOT audits, Ing, expert witness, OSHA & DOT audas2 Total gonomic program assistance

Safety consultants 2 Sately consultants 1 workplace violence programs Other services: production of safety matenals Other sen,ices: production of safety materials

Occupat,onal health consultants Other sennces· production of sa-ety materials or videos, development of training materials, or videos, development of training materials, er-2 ASSE members 1

Industnal hygiene consultants or videos, development of training matenals, OSHA compliance, Industrial hygiene research, gonomic research, safety incentives2 Clients
ASSE members OSHA compliance, industrial hygiene research, occupational health research, ergonomic re-2 Total 30

Sennce area' nationwide

Clients comotate/institutional clients 25 occupat,onal health research, erlonomic re- search, noise and vibration research, hre protec- Ofticers· Richard Simmons Ill, CEO, Melissa

Total 160 1998 revenues search, product liability research, fire protection tion engineenng, Industnal hygiene laboratory Teske, president, Sabrina Glover-Dillard, general
Corpolate/insmmonal clients 160 Sate consulting $200,000 eng,neenng Ollices· Pleasanton and Santa Ana, Calif, manager
1998 revenues Service area westem United States Kennesaw, Ga, Ka,lua, Hawaii, Downers Grove,

Founded. 1996 Contact Sabrina Glover-Dillard, sdillard68@

SateN consulting $250,000 Services. safety audits/reviews, evaluations or ON,cers. Gregory B Bragg, president, Lee W Ill, Wichita, Kan, Lincoln, Mass, Now, Mich, aol com
Founded. 1967 Inspections, safety program assistance, er- Collins, vp, Jeft Kimball, vp/CFO Contact Jack Minneapolis, Edison, NJ, Akron, Ohio, Portland,
Services' safety aud*eviews, evaluattons or gonomic program assistance, industnal hygiene Kastom, risk control manager, jack kastom@gb- Ore,Downingtown, Pa, Seattle

Corporate Safely & Health
inspections, safety program assistance, er- program assistance, occupational health pro- bragg com Service area· nattonwide

gonomic program assistance, industnal hygiene gram assistance, onsite training classes or sem-
program assistance, occupational health pro- inars, offsite training classes or seminars,

gram assistance, onsite training dassesorsem- benchmarking, OSHA & DOT audits, workplace

011,cers Thomas P Kowalski, presidenUCEO, Consultants Inc.

Lisa K Simkins, senior vp/COO, Mark Schu- 125 Maiden Lane,

macher, vp/CFO New York, N Y 10038,

mars, offsite training classes or seminars, expert violence programs Contact: M J Haught, marketing manager, 212-482-1185, fax 212-482-1377

witness, OSHA & DOT audits, school violence Other semices. production of safety matenals
925-426-2662, fax 888-357-7020, mihaught@ Stall

programs, workplace violence programs, OSHA or v,deos, development of trainmg matenals, Cecil P. Chastain claytongrp com Total 5

compliance audits Safely consultants 4
OSHA compliance, ergonomic research & Associates

Other sennces production of safety materials Service area' nationwide 499 Old Antioch Road, Cannon Cochran Industnal hyglene consultants 1

or videos, development of training materials, Officers Rich Lawler, president Carrollton, Ga 30117, Management Services Inc. ASSE members 5

OSHA compliance, industnal hygiene research, 770-258-2508, fax 770-258-9305 2 E Main St,
Clients

occupational health research, product 1,ability re- Stall Danville, 111 61832,
Total 40

search 1998 revenues
Total 3 217-446-1089, fax 217-443-0927

Semice area* nationwide Safety consultants 2 www ccms, com
Safety consulting $800,000

Officers Michael A Rodman, president, Occupational health consultant 1 Stall
Founded 1986

Joseph H Albert, chairman, Thomas L Atkins, vp ASSE members 2 Total 25 Services· safety audits/reviews, evaluations or

Contact Michael A Rodman, mrodman@ inspections, safety program assistance, er-
Back School of Atlanta Clients Saf* consultants 25

ihalbert com Total 108 ASSE members 20
gonomic program assistance, industnal hyglene

1465 Norths,de Dnve NW, program assistance, occupational health pro-
Sutte 217, Atlanta, Ga 30318, Corporatein*ullonal clients 41 Clients

gram assistance, onsite training classes or sem-
Applegate Associates Inc. 404-355-7756, fax 404-355-3907

1998 revenues Total 2,000

465 Chestnut St , Safely consulting $528,000 Corpotate/insmimonal clients 1,000
mars, offsite training classes or seminars,

www backschoolofatlanta com benchmarking, expert witness, OSHA & DOTau-
Union, N J 07083, Stall

Founded 1981 1998 revenues

908-964-4949, fax 908-964-9060 Services· safety audits/reviews, evaluations or Saf* consumng $8,500,000 dlls, workplace violence programs
Total 3

Staff 3 inspections, safety program assistance, er- Founded 1978
Other semces: production of safety materials

Occupational health consultants or videos, development of training materials,
Total 4 ASSE members gonomic program assistance, occupational Services safely audits/reviews, evaluations or

OSHA compliance, industrial hygiene research,
Saf* consultants 3 Clients health program assistance, OSHA & DOT audds, Inspections, safety program assistance, er-

ergonomic research, noise and wbtation research
Industnal hyglene consultants 1 school violence programs, workplace violence gonomic program assistance, Industnal hygieneTotal 100 Service area: nationwide
ASSE members 1

Corporate/institutional clients 20 programs, fleet safety audits program assistance, occupational health pro-
Officers. Sue Geter, president, Ted Mellard, vp

Clients 1998 revenues
Other sennces. produchon of safety matenals gram assistance, onsite training classes or sem-

Total 40 Safely consumng or videos, development of training materials, Inars. offsite training classes or seminars$250,000
1998 revenues OSHA compliance, occupational health research, Other services· production of safew matenals

Founded. 1979

Saf* consulting $397,880 Parent Southeastern Clinics Inc product liability research or videos, development of training materials,

Founded' 1992 Services. safety audits/reviews, evaluations or
Service area: nationwide, Great Bntain OSHA compliance, industrial hygiene research,

Services safety audits/reviews, evaluations or inspections, safety program assistance, er- Officers· Cecil P Chastain, president, Karen ergonomic research, fire protection englneenng,
Inspections, safety program assistance, er- gonomic program assistance, occupational Chastain, secretary/treasurer Industnal hyglene laboratory

Omces L,ttle Rock, Ark, Lake Mary and Mar- ECS Risk Control Inc.gonomic program assistance, industrial hyglene health program assistance, onsite training class-
program assistance, occupational health pro- gate, Fla, Atlanta, Oak Brook, Ill, Des Moines, 520 Eagleview Blvd,es or seminars, offsite training classes or semi Claims Administrative
gram assistance, onsite training classes or sem- nars Services Inc. Iowa, Metaine, La, Jackson and Ridgeland, Miss, Exton, Pa 19341,

inars, offsite training classes or seminars, expert Kansas Cty and St Louis, Mo, Las Vegas
Other services. production of safety materials 501 Shelley Dnve, Second Floor,

610458-7280, fax 610-458-7285

witness, OSHA & DOT audits Service area. Arkansas, Ronda, Georgia, lili-
or videos, development of training matenals, Tyler, Texas 75701,

www ecsinc com

Other services. production of safety matenals nois, Iowa, Kansas, Louisiana, Mississippi, Mis- Staff
OSHA compliance, ergonomic research 903-509-8484, fax 903-509-1888

or videos, development of training materials,
soun and Nevada Total 25

Sennce area: nationwide Stafl

OSHA compliance, occupational health research,
Officers G Bryan Thomas, chairman/prest-

Contact Ronald W PoRer, director, 800-783- Total 7

ergonomic research, noise and vibration re- 7536, backschoolo-atlantarDmindspnng com Safety consultants
dent/CEO, Steven F Luebbert, executive vp,

7 Rodney J Golden, senior vp/COO Continued on page 38
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It takes a high level of expertise
to negotiate the maze of today's
alternative insurance market.

For more than 40 years, Old

Republic Risk Management has
focused solely on the alternative
market and has developed an

141

enviable expertise in helping
clients structure responsive
insurance programs.

To learn more about how you
might benefit from our expertise,
see us at www.orrm.com or

call 262/797-3400.

11** **
*

* OLD REPUBLIC
* Risk Management, Inc.

Ill***

Specialists in the alternative risk market.
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Continued from page 36 SafeN consunants 102 FARA VP Insurance & Safety
Industnal hygiene consultants 6 Contact David Sturgis, president-FARA Risk Contact Emil Bravo, senior vp-claims manage- Services Inc.

Safely consultants ,11 ASSE members 80 Control Services ment, Joseph Sl,lka 2401 Lexford Court,Industrial hygiene consultants 14 Clients
ASSE members 10 Louisville, Ky 40242,

Total 300
Clients Fire & Safety Specialist Inc. 502-426-8828, fax 502-426-9832

Corporatuinstrtuonal clients 300 Global Risk Consultants Corp.
StaftTotal 30 P 0 Box 9713, Metro Park, 99 Wood Ave S,1998 revenues* Total 26Corporate/insmuttonal clients 25 Safety consulbng $6,100,000 College Station, Texas 77842, Iselin, N J 08830-2715,
Safety consultants 201998 revenues

*Estimate 409-690-7559, fax 409-690-7562 732-635-4400, fax 732-635-1648
Occupational health consultants 3Safety consulting $550,000 Founded. 1953 Stall Staff

Founded· 1985 Total Industrial hygiene consultants 3
Parent. ACE USA 7 Total 23

ASSE members 18
Parent· XL Capital Ltd Services. safety audits/reviews, evalua- Safety consultants 4 Sauy consultants 12

Sennces safety audits/reviews, evaluations or tions or Inspections, safety program assis- Industnal hyglene consultants 3 Occupattonal health consultant 1
Clients

ASSE members 1 Industrial hygiene consultants 6 Total 31

inspections, safety program assistance, er- tance, ergonomic program assistance, in- Corporate/insmutional dients 19

gonomic program assistance, industrial hygiene dustrial hyglene program assistance, onsite Clients ASSE members 11

Total 150 Clients
1998 revenues

program assistance, occupational health pro- training classes or seminars, offsite training Saf* consulting $364,000
gram assistance, onsite training classes or semi- classes or seminars, benchmarking, expert ComomtWinsmutional clients 60 Tou 52

nam, offsite training classes or seminars, bench- witness, OSHA & DOT audits, school vio- 1998 revenues Corporateinstmmonal dients 36 Founded 1989

mariano, expert witness, OSHA & DOT audds, lence programs, workplace violence pro. Safe,consulting $400,000 1998 revenues Services. safety audits/reviews, evaluations or
Founded· 1980 SafeN consulting $2,100,000 inspections, safety program assistance, er-process safety, transportation safety, construc- grams

tion saf* Other services: production of safety maten- Semices safety audits/reviews, evaluations or Founded 1958 gonomic program assistance, Industrial hyglene

Other semices: production of safev materials als or videos, development of training maten- inspections, offsite training classes or seminars, Parent International Risk Management Group program assistance, occupational health program

or videos, development of traming matenals, als, OSHA compliance, industnal hygiene re- expert witness, OSHA & DOT audits, workplace Ltd assistance, onsite training classes or seminars,
offsite training classes or seminars, benchmark-

OSHA compliance search, occupational health research, er- violence programs Services safety audits/reviews, evaluations
ing, expert witness, OSHA & DOT audits, lossOther sennces: production of safety matenals or Inspections, safety program assistance. er-Offices Los Angeles and San Francisco, Hart- gonomic research, noise and vibration re-
control

ford, Conn, Orlando, Fla, Atlanta, Chicago, Hous- search, fire protection eng,neering, industrial or videos, development of training materials. gonomic program assistance, Industnal hy-
Other services ' production of safety ma-

ton hygiene laboratory, safe and consultation be- OSHA compliance, product liability research, fire giene program assistance, occupational
protection engineenng terials or videos, development of training

havioral analysis health program assistance, onsite trainingService area. nationwide Semice area nationwide materials, OSHA compliance, industnal hy-Offices· Los Angeles and San Francisco, Den- classes or seminars, offsite training classes or
Officers William Kronenberg 111, presidenV Ollicers: David White, president/CEO gene research, occupational health research,

ver, Atlanta, Chicago, Boston, New York, PoRIand, seminars, benchmarking, expert witness,
CEO, James Splain, senior vp, Mark Zimmerman,

Ore, Philadelphia, Dallas and Houston Contact: davidw@fireworld com OSHA & DOT audits, workplace violence pro- ergonomic research, fire protection eng,-
assistant vp neering, owner controlled insurance pro-Service area: nationwide grams

Contact· James Splain gram, construction wrap up, safety programOfficers· Chris Barnes, president, Eugene Fazz- Other services· production of safety maten-
management

507 Mission St,

ie, CFONA Michael Billings, vp
Service area nationwide

EOS Environmental Inc. Contact· Renell D Burton, process improve- als, OSHA compliance, industrial hygiene re-
Officers. Raymond M Smith, CEO, Maryment manager

als or videos, development of training maten-

search, occupational health research, er-
Smith, CFO

South Pasadena, Calif 91030, gonomic research, product liability research,
fire protection engmeering, industrial hyglene

Contact Issrsknt@aol com
626-441-7050, fax 626-441-0016

Gage-Babcock
www eosenvironmental com laboratory

Stall & Associates Inc. Oftices 27 locations Insurance & Risk Management
ToW 7 3975 Fair Ridge Dnve N, #310, Semice area nationwide, worldwide 3811 Illinois Road, P O Box 1705,

Saf* consultants 1 Fairfax, Va 22033-2924, Officers William F Ramonas, CEO, Glenn H Fort Wayne, Ind 48801,FARA Risk Control Services
Occupational health consultants 1 703-934-6440, fax 703-385-6749 Giles, president, Dennis G McGowan, COO 219-436-1616, fax 219-432-4083

204 Windchester Dnve,
Industrial hygiene consultants 5 www gage-babcock com Contact George Nass,f, executive vp www insurancenskmgmt com
ASSE members 2

Lafayette, La 70506, Stall Staff
318-988-4008, fax 318-9884121

Clients Total 45 Total 4

Total 143
www fara com

Safetyconsultants 45 0- Safety consultants 3

Corporate/institutional clients 143
Staff

ASSE members 5 ASSE members 2
Total 20

1998 revenues Clients Clients

Safely consultants 18
Safety consulttng $233,000 Total 150 Total 200

ASSE members 9
Founded· 1978 Corporateinsttutional clients 100 IVE InC. 1998 revenues

Clients
1998 revenues 2974 S Oakwood Dnve, Safety consult,ng $275,000Services. safety audits/reviews, evaluations Tomi 86 Salety consulting $6,200,000

or Inspections, safety program assistance, er- Corporate/insmutional clients 65 Bountiful, Utah 04010, Founded. 1983

gonomic program assistance, industnal hy- 1998 revenues Founded: 1952 801-298-8996, fax 801-298-9098 Services: safety audits/reviews, evaluations or

olene program assistance, occupational health SafeNconsumng $1,200,000 Senlices. safety audits/reviews, evaluations or Staft Inspections, safety program assistance, er-
program assistance, onsite training classes or inspections, safety program assistance, onsite Total 3 gonomic program assistance, industnal hygiene

Founded· 1979
seminars, offsite training classes or seminars, training classes or seminars, expert witness, life Industnal hyglene consultants 3 program assistance, onsite training classes or

Parent. FARA Inc
expert witness, OSHA & DOT audits safev audis, secunty audits ASSE members 3 seminars, offsite training classes or seminars,

Services: safety audits/reviews, evaluations
Other services: production of safety maten- Other semices product,on of safety matenals Clients OSHA & DOT audits, workplace violence pro-

als or videos, development of training matenals, or inspections, safety program assistance, er- or videos, development of training materials, fire Total 90 grams

OSHA compliance, industmi hygiene laborato- gonomic program assistance, occupational protection englneenng Corpolate/in*mitional clients 8 Other services. production of safety mate-
health program assistance, onsite training Offices· Los Angeles and San Francisco, At- 1998 revenues rials or videos, development of training ma-
classes or semmars, offsite training classes or lanta, Ch,cago, New York, Vancouver, Brmsh Safet, consulting $212,000 terials, OSHA compliance, ergonomic re-Service area Southern California seminars, benchmarking, OSHA & DOT audits, Columbia, Seoul, South Korea Founded: 1982 search

Officers Thomas Blanton, president, Todd W,1- school violence programs, workplace violence Semice area· nattonwide, worldwide Services. onsite training classes or seminars, Offices Indianapolis, Toledo, Ohio
son, executive vp, Millicent Blanton, secretary programs Officers· Thomas W Jagger, president. Al offs,te training classes or seminars, ventilation, Service area nationwide

Contact Todd Wilson Other services: production of safety matenals Longhitano, vp, Mano Antonetti, secretary IAQ Officers. John Henwer-executive vp, Jim Van
or videos, development of training matenals, Contact: Douglas J Rollman, director of busi Other semices production of safety matenals Dyck«ecut,ve vp, Jim Krouse-executive vp

ESIS Inc.
OSHA compliance, product liability research, ness development, gbamktg@aol com or videos Contact Jim Krouse, jkrouse@imigmt com
noise and vibration research, fire protection engi-

1601 Chestnut St, TL32G,
Serwee area: nationwide

neenng
Contact. D J Burton, presidentPhiladelphia, Pa 19103, Offices Atlanta, Lafayette, La, Charlotte, NC, Gallagher Bassett Services Inc.

215-761-3171,fax 215-761-5476 Knoxville, Tenn, Dallas The GallagherCentre - 2 Pierce Place,
www esis com Service area· nationwide Itasca, 111 60143-3141, Inservco Insurance

Stall Oflicers Todd Richard, president-FARA, Reed 630-773-3800 Services Inc.
e

Total 108 Bell, executive vp-FARA, Dan Clark, senior vp- www gallagherbassett com 2 N Second St,
Stafl

Hamsburg, Pa 17105-3899, Jacobs Consulting Ltd.
Total 55 717-230-8300, fax 717-221-6060

P 0 Box 11859,

SafeN consultants 42 Stall St Paul, Minn 55111,

Directory terms explained Occupational health consultants 651-699-79381 Total 7

Industnal hygiene consunants 5 Safety consultants 7 Stafl
Clients 5 Total 1

The 12th annual directory of safety dustnal hyglene consulting The number ASSE members
Total 523 Safety consultant 1

consultants lists companies that provide of staff members who belong to the Clients
Corporate/insmutional clients 287 Total 112

ASSE member 1
services such as advice on employee American Society of Safety Engineers

1998 revenues Clients
safety, assistance in developing safety (ASSE) also ts included All staff figures Corporate/insbtutlonal clients 112

SafeN consulting $6,755,000 Total 30
1998 revenuesprograms, safety audits and evaluations, are reported in full-time equivalents

Founded: 1962 Safety consulting $283,000 Corpolate/instional dients 30

employee training classes and safety re- The clients section includes the total Parent Arthur J Gallagher & Co 1998 revenues
search number of safety clients in 1998, and, of Founded 1980

Semces. safety audits/reviews, evaluations Saf* consumng $200,000

Information for the directory was gath- those, the number of corporate and insti- Parent' Penn National Insurance Cos
or inspections, safety program assistance, er- Sennces safety audits/reviews, evaluations or

Founded 1990

ered from responses to a Bumness Insur- tutional safety consulting clients Listed gonomic program assistance, industnal hy- inspections, safety program assistance, er- Services safety audits/reviews, evaluattons or
ancequestionnaire The directory is pub- nextare the company's 1998 gross rev- giene program assistance, onsite training gonomic program assistance, onsite training inspections, ergonomic program assistance, on-

lished as an editorial service, there Is no enues from safely consulting services di- classes or seminars, offsite training classes or classes or seminars, offsite training classes or site training classes or seminars, offsite training
charge to be included rectly to corporate or Institutional em- seminars, benchmarking, school violence pro- seminars, benchmarking, OSHA & DOT audits, classes or seminars

To be listed, consultants must offer ployers, excluding business for th,rd-par- grams, workplace violence programs, behav- school violence programs, workplace violence Other services ergonomic research

services directly to employers on an un- ty vendors. lor-based safety comprehensive program eval- programs Sennce area nationwide

bundled basis, companies that offer safe- The next section of each listing con- uations
Other services production of safely mate- Contact. Philip Jacobs, president

ty consulting only in conjunction with oth- tains the year founded and parent com- Other semces' production of safety materials nals or videos, development of training ma-
er products and services are not includ- pany In addition, the company's safety or videos, development of training matenals, terials, OSHA compliance, ergonomic re-
ed In addition, companies are requ,red to consulting services and other services OSHA complance, industnal hygiene research, search, product liability research, fire protec-
provide information on gross revenues related to safety are detailed

occupational health research, ergonomic re- tion engineering, property/fire protection en-
search, product hability research, noise and vibra- gineering, property insurance rate reviews

e
and must generate at least $200,000 In ' Locations of branch offices providing tion research, fire protection engineenng, indus-
revenue from safety consulting to be list- safety consulting services are listed next,

and audits

ed trial hygiene laboratoty, emergency prepared- ON,ces. Hunt Valley, Md , Lawrenceville, NJ. K&T Safety Service Inc.and service area indicates the states or ness/disaster recovery planning, newsletters, Greensboro, NC, Harrisburg, Pa
Listings begins with the company's ad- regions served Officers and a contact constructton wrap-up 800 Wilcrest #205,

Service area Delaware, Maryland, New Houston, Texas 77042-1360,dress, phone and fax numbers and Web name conclude each listing Otlices· Los Angeles, Atlanta and FoR Worth, Jersey, North Carolina, Pennsylvania and Vir-
site address 1998 stall information is Although every effort Is made to pub- Texas 713-974-4394, fax 713-974-4396

ginta Staff
listed next, including the number of pro- lish complete and accurate listings, m Is Service area nationwide, Canada, Asia and Officers. James Butler, president, Mike Schelb, Total 4

fessionals assigned to each of the follow- unable to verify all information provided Europe vp-operations, Joseph Boslet, vp-safety manage- Safety consultants 2

ing safety, occupational health and in- by the companies Officers Peter J Durkalski, president, Richard ment services

McKenna, executive vp, Joseph Slifka, executive Contact Joseph Boslet Continued on page 40
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Continued from previous Bage

e
or videos, development of training matenals, Founded 19E6 Founded 1989

Industnal hygleneconsultants 2 OSHA ccmpliance, industrial hygiene researci, Services safety audits/reviews, evaluations o Services safety audits/reviews, evaluations or

occupati)nal health research, ergonomic re- inspections, sa-ety program assistance, onsite inspections, safety program assistance, er-ASSE member 1

Clients search, noise and vibration research, industnal training classes or seminars, expert witness, gonomic program assistance, onsite training
Total 20 Liberty International hygle-le laboratory OSHA & DOT al dits, process safety classes or seminars, offsite training classes or

Corporate/institut cnal clients 20 Rjsk Services Offices Argentina Australia, Brazil, Canada, Other services OSHA compliance, fire protec- seminars, OSHA & DOT audits

1998 revenues 175 Berkeley St , China, Ireland, Malaysia, Mexico, Netherlaids, tion engineering Other services production of safety materials
South Af-ica United Kingdom, Venezuela Senflce area nationwide or videos, OSHA compliance, early return-to-workSafety consulting 5210,000 Bcston, Mass 02116,

Sennce area nationwide, worldwide Officers Orville M Slye Jr , president, Anthony programsFounded 19E1 617-574-5601, fax 617-574-6635

Services safety audits,"reviews, walu,itioils or www ibertymutual com Oftice·s Gary P Lia, president, Michael T No- M Ordile, consulting engineer, Anita M Slye, ac- Service area Georgia, North Carolina, South
ble, cirector-consulting services, Clive Carroll, di- ministrative ass stant Carolina, Virginia and West Virginiainspections, safity program assisianc: indistna Staft

hyglene program assistaice, E xEel Altless Total 400 recto--European operations Contact Anthony M Ord le Icainc@erols conT Officers John K Toay, president Ellen P Toay,

OSHA & DOT audits Sdfe :onsultants 225
Contal Michael T Noble, 617-574-5601 VP

Contact John K Toay, JohnT@losspm comOtherservices production of:atey maanals 0:cup itonal health consultants 165 Loss Prevention

or videos OSHA compllante, noise End Abration Injustrial hygiene consultants 10 Loss Control Associates Inc. Management Inc.
research, indust-Ial hygienE labordtory ASSE men-ber 1 172 Middletown Blvd, Suite 8-204, 3467 Nesting Lane,

Service area nationwidE 1998 revenues Langhorne, Pa 19047, Fort Mill, S C 29703,
Officers Herry G Kara presdeit, S.Jellyn H Safetys,insulting $30,000,000. 215-750-6841, fax 215-750-6845 803-547-5851, fax 803-802-3192 

Kana, vp, WC H ghdon, executiv: \3 *Estinae Avvw losscontrolassoclates com www losspm com
Contact Her ry G Kina, <tsafet hkana© Foundel 1912 ' Staff Staff MEMIC Safety Services

email msn com Param Liberty Mutual Insurance Co Total 6 Total 2 261 Commercial St,

Ser,ces safety aucits/reviews, evaluations or Safety ccnsultants 6 Saf* consultarts 2 Portland, Maine 04104,
Ir speutlons, safety program assistance, er- ASSE members 2 ASSE member 1 207-791-3480, fax 207-791 -3333
gononic program assistance, Industnal hyglene Clients Clients

The directory begins on page 36 An www memicsafetyservices com
Fogram assistance, occupational health program Total 20 Total 125

explanation of terms jsed n tls direc-
Staff

assis-ice, onsite training classes or seminars, Corporate/institutionalchents 20 Corporate/institutional clients 50 Total 14
tory is on pile 38 bencrmarking, workplace violenc: programs 1998 revenues 1998 revenues Safebi consultants 14

Other services production of Afety matenals Safey consulting $750,000 Safety consumn] $250,000 Occupational health consultants 3

ASSE members 6

Clients

Total 35

Corporate/institutional clients 12

1998 revenues

Safety consulting $450 000

66 More recruiting will fix my turnover problem." Founded 1996

Parent Maine Employers Mutual Insurance Co
Services safety audits/reviews, evaluations or

inspections, safety program assistance, er-T
gonomic program assistance, occupational health
program assistance, onsite training classes or
seminars, offsite training classes or seminars,Myth_ ___ ** r
benchmarking, OSHA & DOT audits, workplace
violence programs, behavior assessments

Other services production of safety materials
or videos, development of training materials, re-

We can't stop our people habilitation, OSHA compliance, occupational
health research, ergonomic research

Service area nationwide

Officers Daniel Cote, president, Beth Stowell, vp
from leaving The onty Contact Daniel Cote, 207-791-3480, Beth

Stowell, 207-791-3484

,'K

S Marsh Risk Consulting
way I can manage our

Ye 1 World Trade Center, 100th floor,
New York, NYl 0048-9302,
212-345-0450, fax 212-345-0713
www marshmc comturnover is to go to rhe .. =4%5..'

Sta#

Total 200

Safety consultants 200

well more ozten. Occupational health consultants 20

Industrial hygiene consultants 20

ASSE members 175

Clients

Total 3,000

Corporate/Institutional clients 3,000

1998 revenues
f Safety consulting $75 000 000

Founded 1875

REALITY
Parent Marsh & McLennan Cos Inc

Services safety audits/reviews, evaluations or
Inspections, safety program assistance, er-

Don't fall victim to the misconception that gonomic program assistance, industrial hygiene
program assistance occupational health pro-

The most obvious solution aggressive recruiting is the answer to your gram assistance, onsite training classes or semi-
nars, offsRe training classes or seminars bench-

turnover problems Ask yourself, Instead, marking, OSHA and DOT audits, school violence

programs, workplace violence programs, behav-
isn't always the best one. how great companies keep great people ioral risk, fleet safety

Other services production of safety materials
Better still ask us

or videos, development of training materials,

Thereality isthat endless OSHA compliance, industrial hygiene research
occupational health research, ergonomic re-
search, product liability research, noise and vibra-

We guide the retention efforts of more leading tion research, fire protection engineering
recruiting is like pouring Offices 28 U S offices 50 international offices

companies than any other consulting firm in the Service area nationwide, worldwide

Officers Jim Connolly, managing director, Har-
water into a leaky bucket. world Our success is based on years of helping ry Taback, managing director, William Grimes, se-

nior vp

employers use the power of their people to

It's fa- less expensive to uncover Arthur I. Moll Inc. dba
enhance their organization's success-and on

5 Compaudit Services

approaches like the Mercer EValue Framework.n, 2509 Egret Lake Drive,

the causes of excessive turnover West Palm Beach, Fla 33413,
800-665-5628, fax 800-665-5638our proprietary model for achieving bottom-line Staff

and plug tie holes.
Total 2

results through effective employee attraction and Safety consultants 2

ASSE member 1
retention Visit us at www.wmmercer.com

Clients

Total 15

Corporate/institutional clients 15

1998 revenues
The Science and Art of

WILLIAM M. Ji Safety consulting $209,000

MERCER
Attracting & Retaining Employees Founded 1985

Services safety audits/reviews evaluations or
inspections, safety program assistance

Other services production of safety materials or

videos, workers compensation premium reduction

Continued on page 44
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insurer Topics

Online education getting
Despite high attri

By RODD ZOLKOS

s the Internet

changes how com-
panies do busi-
ness, it's probably
no surprise that
it's also changing

the face of education for insur-

ance industry professionals.
Online educational programs

and distance learning are becom-
ing increasingly commonplace,

(ihi?(iI!Ii:iftsE}(kdliIrj

good grades
tion, online courses seen as a possible alternative to the classroom

offering such advantages as in-
creased efficiency and reduced
cost for both the students and

their employers.
The American Institute for

CPCU and the Insurance Insti-

tute of America completed their
first full complement of Inter-
net-based classes last spring,
with students who participated
in the programs subsequently
taking their INS and CPCU na-
tional examinations.
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Now the Institutes are evaluat-

ing that initial experience, and
their preliminary review suggests
that online learning "represents
an educational delivery system
that may be an effective alterna-
tive to traditional classroom

learning," according to Kenneth
R. Dauscher, vp-educational ser-
vices for the Malvern, Pa.-based
Institutes.

Other organizations are look-
ing at online alternatives to the
classroom as well.

Organizations such as the Na-
tional Assn. of Independent In-
surers see the Internet as a po-
tentially efficient way to provide
training and education programs
for member insurance compa-
nies that are scattered across the

country.

Among other things, the orga-
nization is exploring the possi-
bility of joining with the FBI in

'Those who like the online

class approach seem to learn
the material and speak highly
of the experience.'

- Kenneth R. Dauscher

an online insurance fraud educa-
tion effort Unsurer Topics, Sept.
20).

The Boston-based New Eng-
land College of Finance also is
developing an online education
program for its courses in insur-
ance, banking and financial ser-
vices.

Officials at the college had ini-
tially hoped to have the first
phase of the online program in
place early this year.

The New England College's
online classes are not yet up and
running, but it remains commit-
ted to the effort and reports that
the delay is the result of needing
the time "to do it right."

In a follow-up report examin-
ing the first-year experience of
the American Institute for CPCU

and the Insurance Institute of

America with online learning,
Mr. Dauscher noted that the in-

surance industry students' re-
sults were very much in line
with those of online learners
overall.

While "there can be a high at-
trition rate-sometimes as high
as 5096," according to Mr.
Dauscher, "Those who like the
online class approach seem to
learn the material and speak
highly of the experience."

The Institutes offered classes in

INS 22 and 23 in their general
insurance program and CPCU 5,
6 and 9, the latter part of the 10-
course program for Chartered
Property & Casualty Underwriter
designation.

This fall, the course offering
was expanded to also include
INS 21 and CPCU 1 and 3. The

i it

Instifutes plan to offer the re-
maining CPCU classes during
the spring semester.

Approximately 100 students
enrolled in the online classes, us-
ing virtual classroom software to
tap into instructor lectures,
learning activities, discussions
and practice exams that supple-
mented the students' work with
conventional textbooks and

course guides.
Mr. Dauscher noted that "the

key measure of mastery of CPCU
or lIA material is passing the na-
tional examination administered

by the Institutes for each
course."

Pass rates for the online CPCU

5,6 and 9 classes ranged from
75% to 100%, according to his
report, while the INS 22 and 23
pass rates were 78% and 8696, re-
spectively.

He also noted that various fac-

tors influence online students'
performance on the examina-
tions, including their study
skills; effort and time spent on
the class; examination writing
skills; related knowledge and ex-
perience; and overall scholastic
ability.

The Institutes' evaluation of

the online classes showed that

those who completed the classes
generally were quick to master
navigating·the online system.

And the one to three hours per
week that students typically
spent reading and responding to
online class postings was compa-
rable to the amount of time tra-

ditional students spent traveling
to and attending regular weekly
classes.

Both students and course lead-

ers indicated that the scheduling
flexibility of the online class ap-
proach was a major attraction.
Students also rated the online

approach's virtual seven-day-a-
week access to an instructor and

instructor feedback as another
key factor.

Students also said they liked
the opportunity to interact with
fellow students around the

country.

Course leaders, who typically
visit the virtual classroom daily
to review and respond to stu-
dents' postings, indicated they
probably spent more time doing
so each week than they would
likely spend commuting to and
from a traditional classroom.

But, according to the report,
many think the online course's
flexibility offsets the need to de-
vote extra time to the online
class.

Mr. Dauscher reported that un-
derstanding course attrition is a
"considerable challenge."

"Students who drop out early
in the class schedule typically do
not respond to requests for

See Online on next page
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Many plan staff increases in second half of 1999: Survey
By RODD ZOLKOS

ore than half

of the insur-

ance indus-

try execu-
tives re-

,/1. sponding to
a recent survey expected to in-
crease hiring of executive, pro-
fessional and sales staff in the

second half of 1999.

The percentage of insurance
industry executives who said
they expected to increase staff

during that period was virtually
the same as the percentage

across all industries, according to
the new study, which was con-
ducted by Cleveland-based
search and recruiting firm Man-
agement Recruiters Internation-
al.

Those results are slightly dif-
ferent from the results of the last

MRI poll. That earlier poll,
which looked at the second half

of 1998, showed the percentage
of insurance industry companies

planning to increase staff size
lagging slightly behind the fig-
ure for all industries.

Continued #om previous page
information, so it is not known if
their reasons are based on techni-

cal difficulties or if they otherwise
do not like sbmething about the
online format," he reported.

Mr. Dauscher noted a prevail-
ing opinion: some students ex-

pect online learning to be "a
shortcut learning process, which
it is not."

Although it doesn't involve a
conventional classroom, online

learning requires the same work
as a regular class, with assign-
ments to be read, homework to

be done and "discussions" in

which a student must participate
to gain the maximum education-
al benefit.

Because it's easier to "stop go-
ing to class" in an online setting,
it might require greater self-disci-
pline from a student than a con-
ventional class, Mr. Dauscher sug-
gested.

A lack of comfort with the tech-

nology involved in online learn-
ing is another possible explana-
tion for some students dropping
out the classes, according to Mr.
Dauscher.

The fact that all communica-

tions in an online class is by read-
ing and writing on the computer,
making the approach an

unattractive option for persons
with poor reading and writing
skills, is another possible explana-
tion for student attrition.

But, there is a potential benefit
in the possibility that those skills
can be improved through the
reading and writing the courses
require, according to Mr. Dausch-
er. Ell

Executives with hiring respon-
sibilities were surveyed during
the first half of 1999.

Of the surveyed executives
from the insurance industry,
53.3% said they planned to in-
crease staff during the second
half of 1999. That figure is a
slight decline from the 53.4%
who expected to add to staff
over the comparable period last
year.

Of the insurance executives

surveyed, another 38.3% indicat-
ed plans to maintain current

staff sizes. while 8.4% indicated

they planned to reduce staff-a
two-percentage-point increase
from the 6.4% that reported
such plans in the last poll.

By comparison, of the 5,606
executives polled for all indus-
tries, 53.2% indicated plans to
increase staff, a drop from the
56.5% in the last survey.

Across all industries, 38.4% of

the executives surveyed indicat-
ed they planned to maintain
their cuirent staff sizes, and

8.4% indicated they would re-

duce staff sizes.

This year's study is the 42nd in
an ongoing series of polls con-
ducted by MRI.

The insurance industry execu-

tives' hiring plans put the insur-
ance industry in the middle of
the pack of industry groups, at
number 10 of 22 groups.

Information technology
topped the list: 71.3% of execu-
tives surveyed in that industry
indicated plans to boost staff.
Next on the list was telecommu-

nications, at 70.6%.

It's a scanner.

Like the space

shuttle is

an aircraft

1

At the bottom o f the list were

metals, with 34.4% of executives

surveyed planning to increase
hiring; lumber, at 36.8%; and
textiles, at 40.6%.

A summary of the survey findings

is available free Bom Management
Recruiters International, 200 Public

Squcire, 3lst Floor, Cleveland, Ohio
44414; Attention: Karen Bloom-

field; or by calling 800-875-4000.
Survey results can also be requested
by e-mail at ksb@mricorp.mri-
net.com.
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CLIENTS WOULD BE
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Listening is the heart of our business. And

at GMAC RE, we know it's paramount to

helping our clients. After all, who knows

your business better than you do? So we

gladly listen, learn and create a solution

specifically tailored for your business.

Together, we build what's best for you.

Through our family network, we can offer

products and services to help you more

effectively manage your business. And as

part of the GMAC Insurance Group (rated

A+ by A.M. Best Company with $1.63

billion Policyholder Surplus), we provide a

whole range of services that can help you

meet your financial goals. Give us a call at

1-800-380-4055 and tell us what you need.

We're exceptionally good listeners.
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NAMIC awards honor insurance ind
SAN ANTONIO--The National

Assn. of Mutual Insurance Cos. hon-

ored several individuals for excep-
tional service to the insurance indus-

try during the organization's 104th
annual convention last month in

San Antonio.

Bruce N. Heaton, secretary and
manager of The Point Mutual Insur-
ance Co. in Pontiac, Ill., won the

1999 NAMIC Chairman's Award,

recognizing leadership, accomplish-
ment and outstanding service to
NAMIC and the insurance industry.

Mr. Heaton, who also operates the
Heaton Insurance Agency in Pontiac
with his wife, Sharon, has worked in
the industry for 38 years. In addition
to serving on many committees and
task forces, Mr. Heaton joined NAM-
IC's board of directors in 1984, be-
came its chairman in 1988 and

served as NAMIC treasurer from

1990 until retiring from the post in
1998.

NAMIC Service Awards were pre-
sented to Susan Andrews, executive

vp of the Mutual Insurance Cos.
Assn. of Indiana; Curtis J. Lankford,

vp-farm and commercial underwrit-
ing at the Farm Bureau Mutual In-
surance Co. in West Des Moines,

Iowa; W. Neal Menefee, president of
the Rod<ingham Group in Harrison-
burg, Va.; and Wayne F. White,
chairman and president of Farm &
Home Mutual Insurance Co. in

Conway, Ark.
The Service Awards recognize

those who have made significant
contributions to the association.

Theodore K. Sapeta, a business

IT Briefs

teacher at John F. Kennedy High
School in Bellmore, N.Y., received
the Insurance Education Founda-

tion's Insurance Educator of the Year

award at the conference.

Mr. Sapeta has integrated the top-
ic of insurance in all his dasses, in-

duding lessons on the types of in-
surance students will need in their

lives and how to use insurance to

offset personal and business risks.
His students also learn about career

opportunities in the insurance field.

Also during this year's conference,
Jack Clanton, executive vp and gen-
eral manager of Farm Bureau Insur-
ance Co. in Manhattan, Kan., was

elected chairman of the NAMIC

board for the 1999-2000 year.
More than 1,800 property/casual-

ty insurance industry executives and
guests attended this year's NAMIC
convention.

Floyd guide issued

BOCA RATON, Fla.-The Nation-

al Council on Compensation Insur-
ance has issued an informational cir-

cular to help define procedures for
handling insurance risks affected by
Hurricane Floyd.

The circular advises insurers to use

the "rule of reason" when dealing
with workers compensation policy-
holders in areas that have not been

declared disaster areas but that still

may be affected by delayed mail de-
livery, power failures, etc.

In general, this means insurers
should use good judgment and be
flexible if extra time is needed to per-
form an audit or a loss control sur-

vey or for billing/payment purposes.
Questions about either the proce-

dures or the circular may be directed
to Bill Malphurs, NCCI bid process
administrator, at 561-997-4749.

Class actions hit

DOWNERS GROVE, Ill.-The Al-

liance of American Insurers has

adopted a policy designed to reduce
the number and cost of class-action

lawsuits.

The Downers Grove, Ill.-based Al-

liance plans to seek enactment of a
specific slate of reforms at the state
and federal level to make it less cost-

ly for insurers to defend themselves
and their policyholders against class-
action suits.

The group currently is drafting leg-
islative initiatives, procedural

changes and other tools designed to
reduce the incentives for bringing
such suits.

The proposals will include:
• Reforms aimed at enabling insig-

ers to move suits to federal from

state courts.

• Procedures that would require
consumer complaints to move
through regulatory channels before
suits are filed.

• An "approved practices" policy
that would create a presumption of

Gill and Roeser Delivers M

Advice That's On Target

WEI

When you're ready to zero in on a merger or acquisition opportunity that meets
your company's strategic goals, Gill and Roeser has the knowledge and experience

to help find the perfect fit Confidentiality assured. In property and casualty,
life and health, insurance and reinsurance, we're experts in identifying opportunities,

evaluation and analysis, transaction structuring and financing.

For more information, contact Kirk Roeser; (212) 972-4880,
kroeser@gillroeser.com.

Gill and Roeser, Inc. 535 Fifth Avenue, New York, NY 10017

ustry executives' service
validity for insurers in the same way
government standards are invoked
in product liability cases.
• Other measures to control dis-

covery costs, urge alternative dispute
resolution prior to the filing of class
actions, and enable insurers to ap-
peal class certification before a case
goes to trial.

Gerber elected

PHILADELPHIA-Joseph A. Ger-
ber, chairman of client relations and

business development at the law
firm of Cozen & O'Connor, was

elected this summer to a two-year
term as chairman of the Insurance

Society of Philadelphia.
Mr. Gerber, the first attorney in

private practice elected to the soci-
ety's board of directors, has served
on the board for 12 years.

Fremont tops list

FREMONT, Calif.-The San Francis-

co Bay Area city of Fremont, Calif.,
earned the top rating for enforcing
building codes in a national evalua-
tion conducted for the insurance in-

dustry.
The Insurance Services Office

Inc.'s Building Code Effectiveness
Grading program evaluates the effec-
tiveness of local building codes en-
forcement to help determine how
well homes and commercial struc-

tures will fare in hurricanes, earth-

quakes and other natural disasters.
Fremont, one of 3,600 municipal-

ities in 44 states evaluated by ISO,
scored 95.3 points out of a possible
100.

ISO attributed Fremont's high rat-
ing to the city's focus on continual
improvements in building inspec-
tion and plan review, including a

rigorous training program; the hir-

ing of more certified and experi-
enced inspection and plan-review
personnel; and improved quality
control. Fremont also has enhanced

its public education programs and
has implemented services to help 10-
cal residents and businesses comply
with building codes and regulations.

ISO developed its building code
program after Hurricane Andrew in
1992.

Payday to expand

CINCINNATI-Union Central

Life Insurance Co. has purchased
Jacksonville, Fla.-based payroll ser-
vice company Payday of America
Inc. Terms of the transaction were

not disclosed.

Cincinnati-based Union Central

expects to expand Payday into addi-
tional cities beyond Jacksonville.
Union Central sees the linking of
outsourced payroll services with an
insurer as creating potential efficien-
cies for employers by streamlining
the payroll deduction process for
benefits.

PIA honor given

DENVER-R. David Swanson,

Tennessee marketing manager for
Hanover Insurance Co., was named
company representative of the year
by the National Assn. of Professional
Insurance Agents.

The award recognizes outstanding
contributions by an insurance com-
pany representative to professional
independent agents and to the in-
surance industry as a whole.

The award was presented in Au-
gust at the association's annual con-
ference in Denver. [2/

RiskBrowser provides
access, uniformity

Risk Management Solutions
Inc. is launching a Web
browser-based underwriting
system that it says will enable
insurance company managers
to easily access multiple un-
derwriting resources and en-
force corporate underwriting
guidelines.

RiskBrowser can be used

through an intranet or the In-
ternet to access modeling and
other underwriting resources
on a server, according to He-
mant Shah, senior vp at RMS
in Menlo Park, Calif.

Using a browser-based sys-
tem allows every underwriter
in a company to access the
same information without

having to update each work-
station every time a new re-
source is added, Mr. Shah
said.

The system also allows se-
nior management to imple-
ment immediately any

changes to underwriting
guidelines, Mr) Shah said.

For example, insurers may
decide to abstain from writing
new property risks in Florida
until an oncoming hurricane
passes. Any local underwriter
that submits a risk would au-

tomatically receive a message
over the system not to write
that or any similar risks for,
say, 48 hours.

RiskBrowser costs between

$250,000 and $2 million a
year, depending on the size of
the system and the models
used, Mr. Shah said. It can be

used in conjunction with RMS
modeling software or with
software sold by other compa-
nies, he said.

The system already has been
used by six insurers that
agreed to try out the system
for several months, Mr. Shah
said.

-By Gavin Souter
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When negotiating settlements, pay attention to nuances
By Fredric L Goldfein

icture this: You're a defenselawyer at a major law firm. A
plaintiffs attorney is on the

phone chatting about the $250
million damage claim you've just
been assigned to defend.

"By the way," the attorney, Tom,
queries offhandedly, "who's the
insurer for ABC Co.?"

You tell him. Tom's response:
"Great. Th«re a good company."
End of conversation.

What you should have detected
immediately from that exchange is
that your company is in trouble.
When the plaintiffs lawyer tells
you that the defendant's insurer is
a good company, that means it has
a reputation as a pushover, one
that pays out without much
pressure.

That's one of the first rules in the

art of settlement negotiations.
Such negotiations can become the
linchpin of a company's fiscal
health, determining whether it

ir Persped/ve

turns a profit or heads for
bankruptcy court. That's why the
practice of settlement negotiations
is truly an art.

Each nuance of the process-the
conversation, each word chosen,

each offer selected-plays an
important role in the ultimate
disposition.

What follows are seven rules not

just for winning but for winning
big.

• Rule one: Perception is
everything.

If plaintiffs attorneys perceive
the defendant's insurer as good,
that's a bad sign for your
negotiations. On the other hand, if
Tom says the insurer is a "bad

company," that's good. Why?
Because you know upfront that
you have a strong position in the
negotiations.

If the latter is the case, Tom
knows he's in for a fight. He also
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knows the company you represent
does not have a reputation as a
softie. Instead, it is known for its

preference for the courtroom.
In such a scenario, Tom will get

the message that he'll have to set
his sights lower or wind up going
to trial.

Don't forget-the plaintiffs
lawyer's goal is to get as much
money for as little effort as
possible. Thus, bringing a case to
trial is not the desired outcome for

the plaintiffs lawyer. In a
settlement, he or she is certain to
recover; in a trial, the outcome is
never a sure bet.

• Rule two: Employ an
incremental plan for settlements.

Here's an example: Tom is
negotiating to resolve a $500,000
medical malpractice daim his
client has brought against the
hospital you represent. The
hospital's primary limits are
$200,000, and it has an excess
policy for another $1 million. As
the lawyer for the hospital. you're
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convinced that Tom will not

accept $200,000.
So you throw in the $200,000

limits and allow the insurer to take

over negotiations from this point.
The excess insurer tells you there is
considerable concern about the

case. It makes the next offer of

$400,000-$200,000 from the

primary, and $200,000 from the
excess.

The case ultimately settles for
$500,000.

You run into Tom a week later

and ask him, "Did you really settle
that case for $500,000?" Tom's

response: "I'm as shocked as you
are that I got that much. I would
have accepted $275,000."

Lesson learned? Plan increments

with a directed strategy. The initial
offer made by the excess insurer for
$200,000 above the primary layer
sent a dear message to Tom that
the insurer was worried about the

case.

Instead, the strategy should have
been to use the $200,000

previously offered together with a
minimal increase.

' For example, an increase of
$30,000 above the primary layer
would have sent the message that
there was not a lot more to get
from the excess insurer. The

underlying message for the
plaintiffs attorney is, "Whatever
more we can squeeze out above
the $30,000 will be pure profit for
your dient."

On the other hand, when the
excess insurer literally doubled the
primary limits in its first offer, Tom
knew he was home free. This offer

didn't require him to make any
hard decisions; he already had
received offers well beyond his
expectations.

Clearly, Tom's initial goal was to
get the $275,000. Now he had a
home run worth $500,000.

• Rule three: Keep your
adversary under pressure.

Force your adversary to confront
these questions: "Have I been
offered enough? In the face of this
offer, should I take the risk?"

If the defense counsel, convinced
of the success of the case, goes into
trial with nothing offered, that
makes the decision an easy one for
the plaintiffs lawyer.

If, in fact, you want to settle a
case, the best strategy is to make an
offer that will be seriously
considered. Make an offer that

gives Tom cause to stop and think:
"If I go to trial, will I win? Will I get
this much?"

When you offer nothing, Tom
has nothing to lose by going to
trial. Once you advance your offer
to a point within the verdict range,
you remove the pressure from your
client and place it on the plaintiffs
attorney. That's how you control
the settlement negotiations.
• Rule four: You can always offer

more.

Remember that you can always
offer your adversary more in
settlement negotiation. Don't
worry about insulting an attorney

by offering less. You don't know
whether the plaintiff has told his
or her lawyer to nab the best offer.
The client might be saying: "I can't
stand it anymore. I don't want to
go to court."

• Rule five: Never show your
hand.

This is a rule that probably began
when the West was the American

frontier and the chief recreation of

gun-toting cowboys was gambling.
Keep your negotiating strategies
close to your vest, not out on the
table. Keep the pressure on the
other side. Never say:
• "My client is very nervous about

going to trial."

• 1 hope we get this case settled
this week, because my expert witness
is on vacation."

• "My expert witness is charging
me an arm and a leg. I wish we didn't
have to pay that fee."
• "I have used this expert witness

before, and he didn't come through."
• "I planned a vacation for the

week the trial is scheduled."

This leads your opponent to
conclude that you're not serious
about your position. And if your
opponent draws that conclusion,
you can be sure he is not going to
be serious about your position,
either. In fact, he may capitalize on
what he sees as a weakness.

• Rule six: Make settlement

offers in component parts.
If you are offering a settlement in

a personal-injury action, make a
two-part offer that includes both a
lump-sum payment and structured
settlement. This allows you to find
out which part of the offer the
other side doesn't like.

For example, if you offer the
plaintiff $250,000 up front and
$1,000 a month for life, you can
extract the information you need.
Is the $250,000 not enough? Or is
the $1,000 a problem with his or
her client? Get the plaintiffs
counsel to agree to one and object
to the other.

• Rule seven: Never succumb to

the plaintiffs deadline.
Plaintiffs lawyers are known to

submit deadlines for settlement.

For example, an attorney may
state that "this offer is good only
until the 25th of September, at
which time my demand will go
from $400,000 to $700,000."

Routinely ignore such demands.
When an attorney makes such a

demand, there's a good chance
that desperation is setting in. Don't
be afraid to call that bluff. Ell

Fredric L. Goldfein is managing attor-
ney at Goldfein & Joseph, a multistate
litigation law finn based in Phi/adel-

phia. 77ie
firm special-
izes in the de-

fense of pro-
fessional lia-
bilith casual-
ty, toxic tort
and other liti-

gation mat-
ters.



- : -Ir-r
'.

igatp Your

Eye 6n
PHICO

Group

In today's marlzetplace, a successful
insurance organization must constantly seek new ways
to meet the needs of its customers.

At the PHICO Group, we're doing that by combining

superior customer service with innovative insurance

coverages. In fact, we're building a diverse group of
companies designed to make PHICO Group a preferred,
one-stop resource for our clients' insurance needs.

Best of all, the group shares the capabilities, resources
and financial strength of PHICO, one of the nation's

leading healthcare insurance specialists for more than
20 years.

We're making all these changes without losing sight of
what has always made us successful-listening to your

needs and providing customized insurance solutions.

Competitive Rates. Flexible Coverages. Innovative

Programs. Outstanding Service. It all adds up to a

commitment to reducing your insurance costs.

visit us on the web at www.phico.com • 800-382-1378

Building a Group Of
Pe#ormance-Oriented
Insurance Companies

PHICO Insurance

Company

and Health Systems Serving Healthcare Institutions

PHICO Capital
Markets

 Serving Physicians and otherAllied Medical Professionals

Wit n

1 »n

Independence
Indemnity Insurance
Company

Excess and Surplus Lines

Insurer Serving

Specialized and
Unique Risks

1 PHICO Re Ltd.

Bermuda-based Reinsurer

11 Specializing in Loss
Portfolio Transfers

\

Pennsylvania «//3Casualty Company

 Serving General Casualty, WorkersCompensation and Excess Casualty Risks

D .
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Whether you're in Pocatello or Philadelphia, youre never far from CGU.
CGU traces its roots back to London in ]696. We've kept our promises to our
customers and agents in each of four centuries. Now one of the largest insurance

companies in the world, CGU is  - *»»j comprised of 13 different regions
and 44 branch offices throughout ,  - the United States. This enables
Each and every person in the new CGU is dedicated to continuing our 4*' « ' 300 year history of keeping the company's promises to our clients.1
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CGU to offer customers and agents the desirable combination of local knowledge

and responsive service with strong national and global resources. At CGU,we

are committed to becoming the premier independent agency and broker P&C

insurance company

in America. CGU :T'S NOT A PR©MOSE UNFIL YOU KEEP NT.
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Continued from page 40

Oflices: Yonkers, N.Y.; Lake Ariez, Pa.
Senlice area: nationwide.

Officers: Arthur I. Moll, president.

e
NATLSCO

Route 22 K-4,

Long Grove, 111. 60049;
847-320-2026; fax: 847-320-5460
www. natlsco.com

Staff

Total. 109

Safet, consultants...............89
Occupational health consultants .. ..3
Industrial hygiene consultants. .17

Clients

Total.. 250

1998 revenues

Safety consulting. $24,000,000
Founded: 1968.

Parent: Kemper Insurance Co.
Senlices: safety audits/reviews, evaluations or

inspections; safe program assistance; er-
gonomic program assistance, industrial hygiene

program assistance; occupational health program
assistance; onsite training classes or seminars;
offsite training classes or seminars; benchmark-
ing; OSHA & DOT audits; womplace violence pro-
grams.

Other services: production of safety materials
or videos; development of training materials;
OSHA compliance; industrial hygiene research;
ergonomic research; product liability research; fire
protection engineering: industrial hygiene labora-
tory; safe behavior management; joint commis-
sion accreditation of health care organization
compliance.

Offices: Los Angeles: San Francisco; Washing-
ton: Atlanta; Chicago; Boston: Minneapolis; Sum-
mit, N. J.; New York: Charlotte, N.C, Portland,
Ore,Nashville, Tenn.; Dallas; Houston; Seattle.

Service area: nationwide, worldwide.

OMicers: Robert Hiltz, vp-loss control services:
A.D. Odom, vp-casuany services; Phillip A Davis,
vp-property services.

Contact John N. Garis, manager-marketing/
training, jgaris@kemperinsurancecom.

National Floor

Safety Institute
2220 Airport Freeway, Suite 400,
Bedford, Texas 76022;
817-685-7306; fax: 817-685-0057

Stall

..1

Safe consultant.. . . .1
Clients

Total. .500
CorporateAnstitutional clients. 250

1998 revenues

Safe consulting. $220,000
Founded: 1997.

Services: safely program assistance: onsite
training classes or seminars: offsite training class-
es or seminars.

Other services: development cf training mate-
rials: OSHA compliance; ADA compliance as re-
lated to floor surfaces only.

Service area: nationwide.

Officers: Russell Kendzior, president/executive
director; William Balek, vp: Rank Newman, secre-
tary.

Contact: Laura Cooper, 817-685-7306 ext 28;
laurac@nfsi.org.

If your company was not listed in this directory and you would like to receive a questionnaire
for next year's directory, please call Assistant Directory Editor Susanne Beal, 312-649-5313.

Pyramid Services
presents the

Pyramid for Windows32

Designed to offer the
industry's most advanced
app/ications for solving
the real-world mission-

critical problems of
insurance professionals.

Pyramid combines its
cutting-edge technology
with top-rate Consulting,
integration, Customer
Education and Support
services creating the
total solution for the

insurance industry.

Our consulting group can
provide a structured analysis
of your claims operations,
assist in the assessment of

your technical infrastructure
and business process, aid in
the development of a project
plan and offer resource
recommendations.

Technology Partnerships

Sybase Open Solutions Partner

Oracle Business Alliance Program

Microsoft Developers Network

Celerity Technologies

Cover-All Systems

Perot Systems Corporation

a
PYRAMID,.

Network Safety Consultants
14400 John Humphrey Drive,
Orland Park, 111. 60462;
708-226-9125; fax: 708-226-9126

Staff

Total. ..... .4

Safety consultants. .3

Industrial hygiene consultant. .1
Clients

Total.........,................ .373

Corporate/instutional clients . 13

1998 revenues

Saf* consulting, *45,000
Founded: 1994.

Parent Hatton Insurance Agency.
Services: safety audits/reviews, evaluations or

inspections; safetyprogram assistance; ergonom-
ic program assistance, industtial hygiene program
assistance, occupational health program assis-
tance; onsite training classes or seminars, offsite
training classes or seminars; expert witness;
OSHA & DOT audits; construction safety services.

Other services: production of safe4 materials
or videos; development of training materials;
OSHA compliance; ergonomic research; fire pro-
tection engineering.

Offices: Orland Park and Rolling Meadows, 111.:
Milwaukee.

Solution!

39 Old Ridgebury Road, Suite P-4
Danbury, CT 06810 203.743.6000

insurance

Software Solutions

1 stReport

Claims Administration

Ali Lines of Business

Property & Casualty

Workers Compensation

Disability (STD/LTD)

16-Hour Coverage

Risk Management

Medical Case Management

Medical Bill Review

Healthcare Advisor System

Policy Administration

Data Warehousing

Visit us on the web at www.pyramidservices.com

©1999 Pyramid Services, Inc

VP.

Service area: Midwest.

Officers: Gary Glader, president; Glenn Hotton,

Contact Gary Glader.

North American Risk Inc.

P.O. Box 49228,
Sarasota, Fla. 34230;
941-907-2200; fax: 941-907-2217

Stall

.57

Safety consultants. .46

Occupational health consultants . .5
Industlial hygiene consultants. .6

ASSE members . 21

Clients

Total.. 11*

1998 revenues

Safety consultjng     . $2,113,491
Founded: 1993.

Parent North American Holdings Inc.
Services: safety audits/reviews, evaluations or

inspections, safe program assistance; er-
gonomic program assistance; industrial hygiene
program assistance; occupational health program
assistance; onsite training classes or seminars;
offsite training classes or seminars: benchmark-
ing: OSHA & DOT audits; workplace violence pro-
grams; casuany insurance assessments; heavy -
construction.

Other services: production of safety materials
or videos; development of training materials,
OSHA compliance: industrial hygiene research,
occupational health research; ergonomic re-
search; noise and vibration research; high hazard
casuany insurance risk assessments; evaluations;
loss frequency/severity analysis.

Offices: New York, Dallas.
Service area. nationwide.

Officers: Barbara Adkins, executive vp; Harold
Schade, vp, Jeff Corder, manager.

Contact Harold Schade.

' Includes insurance company clients only

Richard Oliver International

1717 Park St.,
Naperville, Ill. 60563;
800-571 -7676; fax: 630-637-5003
www.nchardoliver.com

Stall

Total.........,.. .11

Safety consultants. .6

Occupational health consultants . ... ..4
Industrial hygiene consultant.,.,. ..1
ASSE members. ..11

Clients

Total. ..., ..250

1998 revenues

Sate consulting. $5,200,000
Founded: 1972

Parent: Willis Corroon Group Ltd.
Services: safety audits/reviews, evaluations or

inspections, safety program assistance; er-
gonomic program assistance; industrial hygiene
program assistance; occupational health program
assistance; onsite training classes or seminars;
offsite training classes or seminars; benchmark-
ing, workplace violence programs.

Other services: development of training mate-
rials; ergonomic research; fire protection engi-
neering

Oftices: non-U.S. offices in Australia, Brazil,
Hong Kong, New Zealand, Singapore, United
Kingdom.

Service area: nationwide, worldwide.
Officers: Robert Reilly, managing principle;

Wayne Breda, principle: Robert Beeniian, ptinciple
Contact: Robert Beerman, beerman-

rp@willis.com.

Pooler Consultants Ltd.

321 Upland Drive,

Lafayette, La. 70506;
318-984-1601; fax: 318-988-1762

Staff

Total........,.... .3

Sat* consultants. .3
ASSE members . .3
Clients

Total. 100 (est )
Corpolate/insututional dients. 100 (est)
1998 revenues

Safety consulting. $200,000
Founded: 1989.

Services: safety audits/reviews, evaluations or
inspections, safety program assistance; industrial
hygiene program assistance, occupational health
program assistance; onsite training classes or
seminars, offsite training classes or seminars; ex-
pert witness, OSHA & DOT audits, environmental.

Olher services: production of safety materials

Continued on page 46

a



46 / Business Insurance, October 18, 1999

Continued from page 44

or videos; development of training materials;
OSHA compliance; industrial hygiene research;
occupational health research; product liability re-
search; noise and vibration research; fire protec-
tion engineering; industrial hygiene laboratory.

Service area: nationwide.

Oflicers: Ben Pooler, president; Kaye Pooler,
vp/secretary/treasurer.

Contact Ben Pooler.

Professional Risk Management
2101 Webster St., Suite 900,
Oakland, Calif. 94612;
510-452-9300; fax: 510-452-1479

www.mmicompanies.com
Stan

Total . .....4

SafeN consultants. 4
Clients

Total....12

1998 revenues

Safety consulting. $750,000
Founded: 1980.

Parent MMI Companies Inc.
Services: safety audits/reviews, evaluations or

inspections; safety program assistance; er-
gonomic program assistance; industrial hygiene

program assistance; onsite training classes or
seminars; offsite training classes or seminars;
workplace violence programs; environmental,
health and safety

Other services: production of safety materials
or videos; development of training materials;
OSHA compliance; industrial hygiene research;
ergonomic research; product liability research;
noise and vibration research; industrial hygiene
laboratory.

Service area: nationwide.

Officers: Jean Baulis, president; Dan Nichol-
son, executive vp; Jay Ayala, executive vp.

Contact Peggy Eller, vp, peller@mminet.com.

Protocol Work Systems Inc.
2 Copley Place, 4th Floor,
Boston, Mass. 02116;
800-434-1144; fax: 617-375-7653
www.coreinc.com

Staff

Total . 12

Safetyconsultants ........................10
Clients

Corporate/instutional clients. ...............52
1998 revenues

Safely consulting.        $1,000,000
Founded: 1987.

Parent CORE Inc.

Services: safety audits/reviews, evaluations or
inspections; safety program assistance; er-
gonomic program assistance; job functional anal-
yses and isometric testing.

Other semices: production of safety materials
or videos; developmem of training materials; er-
gonomic research; ADA compliance and accom-
modation services.

Sentice area: nationwide.

Officers: Stuart T. Greer, managing director;
George C. Carpenter IV, chairman/CEO; William E.
Nixon, executive vp/CFO.

Contact Tali Kom, mameting assistant; 617-
375-7732.

RCS Services

8550 Katy Freeway, Suite 123,
Houston, Texas 77084;
713-461-4119; fax: 713-461-2457
www.resservicesinc.com

Stall

Total

Safety consultants........................8

POSSIBILITY'l

JUST GOT A HERNIA LIFTING A SHIPMENT OF OFFICE SUPPLIES.
THE HARTFORD'S INTEGRATED DISABILITY MANAGEMENT PROGRAM

GETS HIM BACK TO WORK QUICKLY.

POSSImEITY*2
»f- 51,

1

jUST GOT A HERNIA LIFTING HIS 10 YEAR-OLD DAUGHTER.
DOESN'T MATTER HOW IT HAPPENED. THE HARTFORD IS ABLE TO SEAMLESSLY HANDLE THE

CASE WITHOUT DISRUPTION AND STILL GET HIM BACK TO WORK QUICKLY.

1

posSIBIWTY:3

JUST FOUND OUT HIS COMPANY DOESN'T HAVE

INTEGRATED DISABILITY COVERAGE FROM THE HARTFORD.

OUCH.

Industrial hygiene consutant...................1
ASSEmembers..............................4
Clients

Total......................................597

1998 revenues

Saf* consulting.....,..............$2,206,832
Founded: 1990.

Services: safety audits/reviews. evaluations or
inspections; safety program assistance; er-
gonomic program assistance; industrial hygiene
program assistance; occupational health program
assistance; onsite training classes or seminars;
offsite training classes or seminars; benchmark-
ing; OSHA & DOTaudits.

Other services: production of safety materi-
als or videos; development of training materi-
als; OSHA compliance; industrial hygiene re-
search; occupational health research; er-
gonomic research; noise and vibration re-
search; distribution of onsite and laboratory
substance abuse testing; background screen-
ing service.

Service area: nationwide.

Ofticers: Patricia A. McCall, president; Kyle
W. Hutton, vp; J. Scott Butler, director-client
services.

Contact: Mark J. Packwood, director-market-
ing; mpackwood@rcsservicesinccom.

ABILITY MANAGEMENT. BRING IT ON.'·
THE 

HARTFORD
FOR MORE ON OUR UNPARALLELED DISABILm' PROGRAM, CONTACT PETER COOK AT 1-860-843-3707 OR abilityinfo@hartfordlife.corn. /91:45'C/4/. SKR;74'Fi

© 1999 77*e Hartford Anancial Services Group, Inc. Coverages undentnitten by Hargord Lge and Accident Insurance Company,
Hartford Life Insurance Companl and Hartford F,re Insurance Company.

RPF Associates

20 Leroy St.,
Dix Hills, N.Y. 11746;

516-586-0778; fax: 516-586-5164
www.quikpage.corn/R/rpf

Staff

Total... .................. .4

Safety consul*Its.............. .3
ASSE members.........................2

Clients

Total...................... ...... .40

Corporate/institutional dients. ........40
1998 revenues

SafeN consulting.        $220,000
Founded: 1984.

Services: safely audits/reviews, evaluations or
inspections, safety program assistance; er-
gonomic program assistance; occupational health
program assistance; onsite training classes or
seminars; offsite training classes or seminars; ex-
pert witness; OSHA & DOT audits; workplace vio-
lence programs; New York State Labor DepaR-
ment Code Rule 59 workplace consultations.

Other senfices: production of safety materials
or videos; development of training materials;
OSHA compliance; occupational health research;
ergonomic research; product liability research;
noise and vibration research; fire protection engi-
neenng. -

Semice area: nationwide, Canada, the
Catibbean and Mexico.

Contact: Robert P. Firmbach, president.

Regional Reporting
111 John St.,
New York, N.Y. 10038;
212-964-5973; fax: 212-608-5074

www.regionalreporting.com
Staff

Total ........... .190
Saf*consultants......................,.. .140
Industrial hygiene consultants. ..14

ASSE members. .40

Clients

Total.......,............... ... ....190
Corponteinstitutional dients........ ..... .20
1998 revenues

Safety consulting.        $13,500,000
Founded: 1963

Services: safety audits/reviews, evaluations or
inspections; safety program assistance; er-
gonomic program assistance; industrial hygiene
program assistance; onsite training classes or
seminars; OSHA & DOT audits.

Other services: production of safety materials
orvideos; OSHA compliance; fire protection engi-
neering.

Offices: Sacramento, Calif.; Hartford, Conn.; At-
lanta; Chicago, New York; Cleveland; Philadelphia;
Dallas.

Service area: nationwide.

Officers: Mattin Myers, president, Louis Sieger,
executive vp.

Contact Martin Myers.

Reliability Group
2421 N.E. 33rd. St.,
Lighthouse Point, Fla. 33064;
954-782-5588; fax: 954-788-9284
www.se.mediaone.net/-relgroup

Staff

Total .........,.... 10

SafeN consultants . ....... .... .7
ASSE members.....................3
Clients

Total. ......,...,...,.. .....35
Corporatehnstutional dients............. ....23

1998 revenues
Safety consumng.$200,000

Founded: 1985.

Services: safety audits/reviews, evaluations or
inspections; safety program assistance; industrial
hygiene program assistance; occupational health
program assistance; onsite training classes or
seminars; offsite training classes or seminars;
benchmatking.

Other services: production of safety materials
or videos; development of training materials; in-
dustrial hygiene research; occupational health re-
seamh.

Service area: nationwide.

Officers: Hank Sarkis, president; Dr. R. Cooke,
executive vp.

Contact Hank Sarkis.

Risk Analysts Inc.
P.O. Box 983,

Houston, Texas 77001;
713-507-4792; fax: 713-507-9433
www.wisenberg.com

Stall

Total............... .,........,,,.., .3

Saf*consulhts. _ .2
ASSE members ............ .2
Clients

Total.....,.. ,....„ _-110

Corporate/institutional clients..... .50
1998 revenues

Saf* consulting...$260,000

Continued on page 48
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Reader

Service #

1

23

4

6

11

12

13

31

14

7

8

9

10

5

2

3

PRODUCTS & SERVICES LISTING

Issue of October 18

Advertiser Page #

Acordia .. ......, .30

Advanced Review, Inc. .. .. 30

American Equity Underwriters .54

American Insurance Assn. ......... .51

American Re . ..45

American Re . ...

American Safety Ins. Group .. . .24

Avandel Healthcare, Inc. ..... .24 A/H

AXA Nordstern Art Insurance . .4

Brown Brothers Harriman .31

Burnham Systems , . .56

Cambridge Integrated Sves. .... ...10

CGU Insurance Companies .. .42-43

Compensation Management Assn. ......24

Concentra Managed Care, Inc. . . .28

CoreSource .. ..... .52

Corvel Corporation......  .. .13

C.PC.U. Society. 57

Employers Reinsurance Corp. ....50

First State Management Group .. ....53

Fortis Inc. ., ..18-19

GAB Robins ... .... ....11

General Reinsurance 22-23

GENEX ...

Global Risk Consultants.. ., .....14

G&M Marine Incorporated ...... ..57

Reader

Service # Advertiser Page #

15 Hobbs Group, Inc. ....... ....39

- Humana Workers Compensation ....6

16 ING Financial Svcs. Int'l NA. .26-27

17 Liberty Mutual ... ....Cov. 2,2 A/B

18 Liberty Mutual . .. ..... .B. Cov.

19 Liberty Mutual . I. B. Cov.

- William M. Mercer, Inc. ... ... .- ..40

20 MetLife/Synchrony. 15

21 Metropolitan Life Ins. Co. .32-33

22 Metropolitan Life Ins. Co. .34-35

33 OCI .. ... ....28

25 Old Republic Risk Management ... .37

26 PHICO Group. ....41

27 Policy Management Systems ..29

28 Pyramid Services, Inc. .....44

29 Risk and Ins. Mgmt. Society .......60

30 Risk Capital Reinsurance Co. 9

- St. Paul Corporate .20-21

- The Hartford - EBD Group ..... 46

- Trumble Services, LLC ... 60

- USA Managed Care Organizaton . . . .51

- ValueConserv, Inc. ..56

- Wausau Insurance Company . .....5

32 WLT Software of FL, Inc. . . . . ..56

- World Captive Forum ..... 17

- X. L. Capital. .12

- Zurich Reinsurance Int'l ... .....7

Tb obtain #ee information on the products and services advertised:
• go online to www.businessinsurance.com and click on MAGAZINE

then select «ACCESS CIIRRENT ADVERTISERS"

= SERVICE • fax this coupon to BI's Reader Service Center at 630-739-7967

• mail this coupon to:
- BUSINESS INSURANCE, Reader Service Center

519 E. Briarcliff Rd., Bolingbrook, IL 60440
------

.

insurance.
FREE LITERATURE FOR READERS

Issue Date: OCTOBER 18,1999

Card Expiration: DECEMBER 13,1999

All questions must be answered to process inquiries.

PLEASE CHECK ONE ITEM FOR EACH CATEGORY:

1. My organization is best described as:
A U Mfg/Svcs F O Ins Agent K O Adj/Apprs
8 0 Association GO Ins Broker L UTPA
c O Union H O Ins/Reins Co MO Health care
D 0 Government 10 Consultant Inst

E Cl Educational Inst J O Actry/Attorney N O Other

2. Number of employees:
1 0 150 or less 2 0 151-499 30500 - 999

4 0 1,000 - 4,999 5 0 5,000 or more 6 1 Unknown

3. My title is best defined as:
A O Administrative Mgt DO Benefits Mgt
8 O Financial Mgt E O LoSs Prevention Mgt
c 0 Risk Mgt F 0 Other

4. My purchasing involvement for the requested
products is to:
1 0 recommend only 2 0 specify 3 0 approve

5. Do you now receive a personally addressed copy of
Business insurance

AOYes 8 U No, so please send subscription info

Circle the numbers below that correspond to the companies
listed on our Advertiser Index for the October 18,1999 issue.
Cards with more than 20 items circled will not be processed.
This card expires December 13,1999.

1 2 3 4 5 6 7 8 91011 12131415

16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

31 32 33 34 35 36 37 38 39 40 41 42 43 44 45

46 47 48 49 50 51 52 53 54 55 56 57 58 59 60

61 62 63 64 65 66 67 68 69 70 71 72 73 74 75

76 77 78 79 80 81 82 83 84 85 86 87 88 89 90

91 92 93 94 95 96 97 98 99 100 101 102 103 104 105

106107108109 110111112 113114115116117 118 119 120

121 122 123 124 125 126 127 128 129 130 131 132 133 134 135

136 137 138 139 140 141 142 143 144 145 146 147 148 149 150

Please print clearly

Name

Title

Company

Address

Citv

Phone ( )

State Zip

Fax ( )

Continued from page 46

Founded: 1986.

Parent: Wisenberg Insurance & Risk Manage-
ment.

Senlices: saf* audits/reviews, evaluations or
inspections; safety program assistance; er-
gonomic program assistance; industrial hygiene
program assistance; occupational health program
assistance; onsite training classes or seminars;
offsite training classes or seminars; benchmark-
ing; expert witness; OSHA & DOT audits: school
violence programs; workplace violence programs;
focus groups; behavioral programs.

Other services: production of safety materials
or videos; development of training materials;
OSHA compliance; industrial hygiene research;
occupational health research; ergonomic re-
search; product liability research; noise and vibra-
tion research: fire protection engineering; er-
gonomics; rapid eye check program.

Service area: nationwide.

Officers: Joe Williams, chairman; Jeff Poz-

mantier, president; Nicholas Dalby, vp/director-
risk control.

Contact: Nicholas Dalby; ndalby@wisenberg.
com.

RSKCo Consulting Services
333 S. Wabash Ave., Floor 28 S.,
Chicago, 111. 60604;
800-519-2835; fax: 312-817-3350

Stall

Total...... .... ....... .115
Clients

Total..... ............... ... .575

Comorate/institutional clients. .575

1998 revenues

Safety consulting. $20,000,000
Founded: 1995

Parent: CNA Financial Corp.
Services: safety audits/reviews, evaluations or

inspections; safety program assistance, er-
gonomic program assistance; industrial hygiene
program assistance; occupational health program
assistance; onsite training classes or seminars:
offsite training classes or seminars; benchmark-
ing; OSHA & DOT audits; workplace violence pro-
grams; transportation; driver development pro-
cess; turnkey training seminar.

Other senlices: production of safety materials
or videos; development of training materials;
OSHA compliance; industrial hygiene research;
occupational health research; ergonomic re-
search; product liabilay research; noise and vibra-
tion research; fire protection engineering; indus-
trial hygiene [aboratoty, simulation fac*yfordriv-
er training.

Oftices: Los Angeles, San Francisco, Atlanta,
Chicago, New York, Dallas.

Service area: nationwide.

Officers: Randall Hollenbeck, president: Brad
Wedel, senior vp-sales/client services: Richard
Ryther, senior vp-field services.

Contact: Brad Wedel, 312-822-5363.

0
Safety Associates Inc.

1351 E. Morehead St.,
Charlotte, N.C. 28204; -
704-334-8690; fax: 704-376-5838

Stall

Total.............. ..... ..... ....6

Saf* consultants..............5
Industrial hygiene consultants.............1
ASSE members... ............. ........2
Clients

Corpotate/instutional dients. 65

1998 revenues
Safety consulting . ..        $480,000

Founded: 1978.

Services: safety audits/reviews, evaluations or
inspections; safety program assistance; industrial
hygiene program assistance; onsite training class-
es or seminars; offsite training classes or semi-
nam; expert witness; OSHA & DOT audits.

Other services: production of safety materials
or videos; development of training materials;
OSHA compliance; fire protection engineering.

Service area: 48 states

Oflicers: Jim Stephens, president.

Safety Consulting Inc.
150 S.W. 33rd St., Suite A,

Topeka, Kan. 66611;
785-232-3887; fax: 785-233-1746

Staff

Total. .3

Safety consultants. ...... .3

Clients

Total...................... ... ..50

Corporate/in*itutional dients..... 50

1998 revenues

Safety consulting.        .$300,000
Founded: 1971.-

Services: safety audits/reviews, evaluations or
inspections; safeN program assistance; ergonom-
ic program'assistance; industrial hygiene program
assistance; occupational health program assis-

tance; onsite training classes or seminars; offsite
training classes or seminars; expert witness.

Other services: production of safety materials
02 videos: development of training materials:
OSHA compliance: noise and vibration research;
fim protection engineering.

Service area: nationwide.

Officers: Craig Stromgren, president; John
PaRin, vp; Robert Buckingham, consultant.

Contact: Craig Stromgren.

Safety & Risk Control
Services Inc.

395 Main St., Suite 4,
Metuchen, N.J. 08840-1806;
800-466-4025

www.safetyrisk.com
Staff

Total . .16

Safetyconsultants ........... ... .15
Industrial hygiene consultants ... ..1
ASSE members. _ .....13
Clients

Total. .50

Corporate/insututional dients . . 48
1998revenues

Safety consulting. $500,000 (est)
Founded: 1989

Services: safely audits/reviews, evaluations or
inspections; safety program assistance; industrial
hygiene program assistance; offsite training
classes or seminars; OSHA & DOT audits; coordi-
nation of insurance carrier and TPA loss control

services; preparation of loss control specifica-
tions: coordination and development of affinity
and association group loss control programs.

Other services: production of safety materials or
videos, development of training materials; OSHA
compliance; industrial hygiene research; occupa-
tional health research; product liability research; fire
protection engineering; industrial hygiene laborato-
ty; supervision and technical review of safety publi-
cations, tmining videos and film presentations.

Service area: nationwide.

Contact Henry S. Staple, president

Safework Inc.
P.O. Box 231550,

Sacramento, Calif. 95823-0409;
916-685-9767; fax: 916-685-9767

Staff

.5

Saf* consultants. 5

Clients

Total...................... .7

Corporate/instional clients.,..... ,7
1998 revenues

Safdy consumng. 135,000
Founded: 1992.

Services: safety audits/reviews, evaluations or
inspections; safety program assistance; er-
gonomic program assistance; onsite training
classes or seminars; offsite training classes or
seminars; OSHA & DOTaudits.

Other services: production of safety materials
or videos, development of training materials;
OSHA compliance.

Offices: Los Angeles and Sacramento, Calif.
Service area: Western United States, Alaska

and Hawaii.

Officers: Linda Larson Alders, president; Re-
bea Jones, CEO; Victoria Notthrud, CFO.

Contact safewkinc@aolcom.

Sigma Associates Ltd.
105 Timber Ridge Blvd.,
Pass Christian, Miss. 39571;
228452-4866; fax: 228452-7202
www.sigmaassocltd.com

Stall

Safdy consultants............................3
Occupational health consultants ........... ...1

Industrial hygiene consultants................1
Clients

Total. ..25

Corporate/ins&tional dients. . . .... . ...... -10
1998 revenues

Safety consuling...............,......$580,000
Founded: 1978.

Services: safety audits/reviews, evaluations or
inspections; safety program assistance; er-
gonomic program assistance; industrial hygiene
program assistance; onsite training classes or
seminars; offsite training classes or seminars; ex-
pen witness; OSHA & DOT audits; school violence
programs; workplace violence programs; instruc-
tor training courses.

Other semices: production of safety materials
or videos; development of training materials;
OSHA compliance; noise and vibration research;
fire protection engineering; human resources
management.

Service area: nationwide.

Officers: A.J. Scardino Jr, presidenVCEO; Lois-
lyn Scardino, secretary/treasurer; Al Lagerda, se-
nior consultant.

Contact: A.J. Scardino Jr.; ajatsigma@world-
net.att.net.

Continued on next page
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Continued from previous page Chicago, Dallas Stati Stall

Service area· nationwide Total 3 Total 60

Specialty Risk Services Officers: Dennis Replosle, president, Steve SafeN consubnts 3 Safe consultants 10

Goodwin Square, Holcomb, senior vp, Timothy Howe, assistart
e

ASSE members 3 Occupational health consultants 18

225 Asylum St, 16th Floor, VP TOPF Organization
Clients Industrial hygiene consubnts 32

Hartford, Conn 06103, Contact Timothy Howe, tim howe@thehart- 3000 Valley Forge Circle, G15,
Total 3,000 ASSE members 10

860-520-2599, fax 860-520-2503 ford com Corporate/instltutlonal clients 3,000 Clients

www specialtynskservices com
King of Prussia, Pa 19406, 1998 revenues Total 400

Stall
610-783-1776, fax 610-783-1775 Safely consult,ng $375,000

Safety consulants 200 Strategic Safety Associates www topforg com
Corporate/insmutional dients 125

8335 S W 22nd St, Stall
Founded· 1984 1998 revenues

Industnal hygiene consultants 10
Portland, Ore 97219, Total 20

Parent Tngon Blue Cross Blue Shield of Virginta Safay consulting $7,500,000

ASSE members 160
503-977-2094, fax 503-977-3175

Services safeN audits/reviews, evaluations or

Clients
Safely consultants 14 Founded 1972

www movesmart com ASSE members 5
inspections, safety program assistance, er-

Total 150
Stall

gonomic program assistance, onsite training Services· safety audits/reviews, evaluations
Clients

Corporate/insmimonal clients 150
Total 15 Total 200

classes or seminars, offsite training classes or or inspections, safety program assistance, er-
1998 revenues

Safetyconsultants
seminars, OSHA & DOT audits, workplace vio- gonomic program assistance, Industrial hygiene

SafeN consumng $4,200,000
10 Corponte/instutlonal clients 200

ASSE members
lence programs program assistance, occupational health pro-

Founded 1990
8 1998 revenues

Clients
Other sennces. development of training mate- gram assistance, onsite training classes or sem-

Parent The Haltford
Safety consulting $4,000,000

Total 85
nals, OSHA compliance, ergonomic research, 11'mrs, offsite training classes or seminars, ex-

Services' safety audits/reviews, evaluations
Founded. 1983

1998 revenues
noise and vibration research, f, re protection eng,- pert witness, OSHA & DOT audits, workplace vi

or Inspections, safety program assistance, er-
Sennces: safety audits/reviews, evaluations or

Safety consult,ng
neenng olence programs, simulated OSHA inspections,

gonomic program assistance, industnal hy-
$1,000,000 inspections, safety program assistance, onsite Service area. Maryland, North Carolina, Var- Implementing safety and health management

giene program assistance, occupational health
Founded: 1985 training classes or seminars, offsite training class- ginia and the Distnd of Columbia programs

program assistance, onsite training dasses or
Services safety audits/reviews, evaluations o' es or seminars, behavioral safety consulting and Omcers· Willtam Monday, president, Tom Eng-

Inspections, safety program assistance, er- training services, changing unsafe attitudes and
Other services: production of safety mate-

seminars, offsite training classes or seminars, gonomic program assistance, onsite training behaviorsonand off the job
land, vp nals or videos, development of training ma-

benchmarking, OSHA & DOT audits, school vt- classes or seminars, trainer, managementand su- Other services. development of training mate-
Contact: Vincent J McCarthy, manager-loss tenals, rehabilitation, OSHA compliance, In-

olence programs, workplace violence pro- control dustrial hygiene research, occupational

grams, back injury prevention, environmental
pervisory safeN training nals

Other semices. production of safety matenals Sentice area· nationwide, Canada, Europe and
health research, ergonomic research, noise

Other services· production of safety matenals
or videos, development of training materials,

orv,deos, development of training matenals South Amenca

Service area. nationwide, worldwide Oll,cers: Michael D Topf, president, Donald H

and vibrabon research, industnal hygiene labora-
toly

OSHA complance, industrial hygiene esearch, Officers: Robert Pater, managing director, Paul Theune, vp 011,ces Indianapolis, Chapel Hill and Charlotte,
occupational health research, ergonomic re- McCIellan, manager-special prolects, Craig Lewis, Contact Donald H Theune

NC

search, product liability research, noise and vibra-
tion research, flre protection engineenng, Indus-

manager-strategic activities U.S. HealthWorks-Preventive Service area nationwide

mal hygiene laboratory, Americans with Disabil-
Contact· Robert Pater Trigon Administrators Inc.

Services Division Officers: Jeff Morrill, president, Susan
1600 Genessee, Suite 700,

mes Act services 7130 Glen Forest Dnve, Megerson, vp-operations, Dan Fredley, national
Kansas City, Mo 64102,

Omces 60 locations, major hubs are Los An- Page 38 has explanation of directory terms Richmond, Va 23236, 800-946-7228, fax 816-471-1929 accounts manager

geles, San Francisco, Hartford, Conn, Atlanta, 804-673-5900, fax 804-673-5916 www ushealthworks com Contact. Krystal fischer Ell

Business/nsumncedirectory of rehabilitation service providers
Claims administrators/TPAs 3C ordination, IMEs, vocational assessmem and test- degreed professionals labor market survey, job-seeking skill training, lob

--A Insurance companies 2£ ing, vocational counseling and plan development, Customers placement, testimony and expert opinion

Omer 3C labor market survey, 10&seeking skul traintng, job Total 34 Other services preadmissions certification,

Cases placement, testimony and expert opinion Corporatejinstimonal 10 concurrent hospital treatment review, length of

ASU Group - Closed in 1998 150 Other services: preadmissions certificat,on, Claims admimstrators/TPAs 9 stay determination, discharge planning, outpattent

Recovery Unlimited IME cases 35 concurrent hospital treatment review, length of Insurance companies 8 utilization review, patient advocacy programs, ret-

2173 Commons Parkway, Expert opinion cases 165 stay determination, discharge planning, outpatient Other 7 rospective review, second surgical opinion, hos-

Okemos, Mich 48805,
Rehab sennces since 1987 ublization review, patient advocacy programs, ret Cases Mal bill audit, provider bill audi, PPO access

800-968-2417, fax 577-349-1332 Services. prescreen cases for rehabilitation in- rospect,ve review, hospital bill aud,t, provider bill Closed,n 1998 731 Coverage· workers compensation, auto liabill-

www asugroup com
tervention, telephone case management, onsite audit, PPO access Expert opinion cases 10 ty, general liabily, auto no-fault, long-term dis-

1998 revenues medical case management, medical assessment, Coverage: workers compensation, auto habill- Rehab semices since 1990 abil, short-terrn-disab,14 group health

Total $25,000,000 Job analysis, return-to-work modmcabon and co- ty, general liability, auto no-fault, long-term d,s- Parent State Fund Mutual Cos Service area· nationwide, Canada

Rehab services direct to employers $4,000,000 ordination, IMEs, vocat,onal assessment and test- abmty, short-term-disability, Department of 1Bbor, Senlices· prescreen cases for rehabilitation in- Compensation: per hour, $75

Stall Ing, vocational counseling and plan development, group health, Federal Employers Liability Act tervention, telephone case management, onsite Ollicers: Daniel J Thomas, CEO, Tom Kiraly,

Total 61 labor market survey, 106-seeking skill training, job Service area. all states excluding Alaska, Col- med,cal case management,job analysis, return- CFO, execut,ve vp-finance, Richard Parr, execu-
Professionals 44 Placement, testimony and expert opinion orado, Hawaii, Idaho, Iowa, Kansas, Maine, Mis- to-work modification and coordination, vocabonal tive vp/general counsel

Including 37 RNs, 7 vocat,onal counselors Other services concurrent hospital treatment soun, Montana, Nebraska, New Hampshire, New assessment and testing, vocational counseling Contact Stephanie Pesce, mameting/commu-

Customers
review, length of stay determination, discharge Mexico, North Carolina, Rhode Island, South and plan development, labor market survey, job- nications manager, stephanie-pesce@concen-

Total 200 (est) planning, outpatient utilization review, patient ad- Dakota, Texas, Vermont, Wyoming seek,ng skill traimng, lob placement, testimony tramc com

Cases vocacy programs, retrospective review, hospital Compensation· per hour, $56 to $115 and expert opinion

Closed in 1998 1,224 , bill audtt, provider bill audit, PPO access, natton- 011,cers. Richard Mastaler, CEO, Michael Bell, Other services: discharge plann,no, ergonom- CorVel Corp.
Rehab services since: 1974 ally certified life care planners COO, Michael Leep, president-ROI Ic and safe training, workstation evaluations, job 2010 Main St, Suite 1020,

Services· prescreen cases for rehabilitation in- Coverage: workers compensation, auto liabili- descnpbon development, job coaching, social se- Irvine, Calif 92614,

tervention, telephone case management, onsite ty, general liabil,ty, long-term disab,lity, short- Care Management cunty assistance, Americans with Disabilities Act 949-851-1473, fax 949-851-1469

medical case management, medical assessment, term-disability, Ide care planning for catastrophic Consultants Inc. services, life care planning www corvel com

job analysts, return-to-work modificatlon and co- intunes or disabling condmons, medical malprac- PO Box 3101,
Coverage: workers compensation, auto liabill-

tme, wrongful discharge, product liability, ADA W, general liability, auto no-fault, long-term dis-
1998 revenues

ordination, vocational assessment and testing, Brentwood, Tenn 37024, Total $159,000,0(jo

vocational counseling and plan development, la- claims, modified employee assistance programs 615-373-2273, fax 615-377-3916
abi14, short-term-disability, medical malpractice

Service area: western states except California Service area· Iowa, Minnesota, North Dakota,
Rehab services directto employers $17,000,000

bor market survey, job-seeking skill training, job Compensation: per hour, $85 to $150
1998 revenues

Stall

placement, testimony and expert opinion Total $2,000,000
South Dakota and Wisconsin

Total 1,475

Other services: concurrent hospital treatment
Ollicers· William Goodnch, president, Kather- Rehab services direct to employers $200,000

Compensation per hour, $74 38 to $125 Professionals 1,310

review, length of stay determination, discharge ine Kleinkopt, Kent Kleinkopf, vps Stall
Officers: Patncia R Johnson, CEO, Jeanne Cre-

Contact Kent Kleinkopf gan Sanstead, presidenVCOO, Maureen
Induding 1,010 RNs, 235 vocational counselors,

planning, outpatient utilization review, retrospec- Induding 27 RNs, 3 vocational counselors Ziezulewicz, vp
65 degrBed professionals

tive review, second surgical opinion, hospital bill Customers Customers

aud,t, provider bill aud,t, PPO access Total 45
Contact· Glenda G Kibat, corporate liaison, Total

Coverage workers compensation, auto Ilabili-

1,200
612-838-4406

Corpomtejinmltimonal 5 Corporate/insmutional 150

ty, general hability, auto no-fault, long-term dis- Claims administrators/TPAs 20 Claims administrators/TPAs 175

ability, short-term-disability Insurance companies 20 CONCENTRA Insurance companies 875

Se,vice area: Illinois, Indiana, Kentucky, Michi- CCN/Resource Cases Managed Care Inc. Cases

gan Opportunities Inc. (ROI) Expert opinion cases 75 312 Union Wharf, Closed in 1998 48,500

Compensation. per hour, $74 (Indiana, Ken- 4122 Innslake Dnve, Rehab semces since. 1990 Boston, Mass 02109, IME cases 9,049

tucky), $77 (Ill,nois, Michigan) Glen Allen, Va 23060, Services: prescreen cases for rehabilitabon in- 617-367-2163, fax 617-367-8519 Rehab services since· 1975

Officers: Tara Larose, COO, Nancy Hilliard, vp- 800-438-4764, fax 804-527-1509 tervention, telephone case management, onsite www concentramc com Services. prescreen cases for rehabilitation in-

operations, Bruce Stubbs, vp-sales www rolusa com medical case management, med,cal assessment, 1998 revenues tervention, telephone case management, onsite

Contact Bruce Stubbs, 800-9684668 1998 revenues job analysis, return-to-work modification and co- Total $616,000,000 medicalcase management, medical assessment,

Total $18,200,000 ordination, labor market survey, job placement, Rehab services direct to employers $60,000,000 job analysts, return-to-work modification and co-
Rehab services direct to employers $3,500,000 testimony and expert opinion Staff ordination, IMEs, vocational assessment and test-

Stall Other services. life care plans, elder care Total 1,200 ing, vocationalcounseling and plan development,

Total 278 Coverage. workerscompensaton, auto liability, Professionals 1,200 labor mat*et survey, job-seeking skill training,job

Professionals 248 general liability, long-term disability, malpract,ce Induding 940 RNs, 360 vocabonal counselors, placement, testimony and expert opinion

Board Certified Rehabilitation Induding 155 RNs, 90 vocat,onal counselors, Service area: Alabama, Arkansas, Kentucky, 100 degreed professionals, 300 physicians Other services: preadmissions cemfication,

Consultants 1 degreed professional, 2 physicians Mississippi, Tennessee Customers concurrent hospital treatment review, length of

255 W Front St, Customers Compensation per hour Total 1,400 stay determination, discharge planning, outpatient

Missoula, Mont 59802,
Total 583 Officers Kathy Ingleson, president, Knst,n Corporate,inmmonal 200 utilization review, patient advocacy programs, ret-

406-721-9320, fax 406-549-5305 Corporate/insututional 83 Lesh, supervisor/manager, Cathlia Vinett, vp Claims administrators/rPAs 300 rospective review, second surgical opinion, hos-

www nicti com
Claims administrators/TPAs 180 Insurance companies 900 p,tal bill audit provider bill audit, PPO access, ear-

Insurance companies 320 C0mpRehab Inc. Cases ly case management Intervention, catastrophic
1998 revenues

Total $1200,000 Cases P 0 Box 581006,
Closed in 1998 46,166 case management, chimpractic and physical ther-

Rehab services direct to employers $800,000 Closed in 1998 11,553 Minneapolis, Minn 55458-1006,
IME cases 83,000 apy ut,lization review

Stati
IME cases 527 612-838-4400, fax 612-838-2003

Expert opinion cases 800 Coverage workers compensation, auto Imbill-

Tou 15 Expert opinion cases 150 1998 revenues
Rehabservicessince. 1978 ty, general hability, auto no-fault, long-term dis-

Professionals 9 Rehab services since: 1977 Services. prescreen cases for rehabilltation in- ability, short-term-disabili, group health, Inte-
Total $1,839,593

Including 2 RNs, 4 vocational counselors, 3 Parent. Columbia/HCA Corp Rehab services directtoemployers $1,697,785 tervel'mon, telephone case management, onsite grated disability management, 24-hour managed

degreed professionals Sennces: prescreen cases for rehabilitatlon in- Slall medical case management, medical assessment, care services

Customers tervention, telephone case management, onsite Total 19 job analysts, return-to-work modification and co- Service area. nationwide

Total 100 medical case management, medical assessment, Professionals 14 ordinatton, IMEs, vocattonal assessment and test- Compensation: per hour, $70 to $73

Corporate/insututlonal 20 job analysis, return-to-work modlficat,on and co- Including 4 RNs, 8 vocational counselors, 2 Ing, vocational counseling and plan development,
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Business insurance directory terms explained
The ninth annual Business insurance

directory of rehabilitation management
service providers lists companies that
provide services induded in the medical
management or vocational rehabilita-
tion of injured or ill individuals. These
services must be availabletoemployers
on a direct, unbundled basis; compa-
nies that offer these services only in
conjunction with other products and ser-
vices are not included.

Ustings begin with the company's ad-
dress, phone and fax numbers and
Web site address, if provided. Informa-
tion on 1998 revenues is provided;
companies must report revenue infor-
mation and generate at least $200,000
in gross revenues from rehabilitation
services to be listed.

The staff section lists the total num-
ber of individuals and the number of

professionals employed by the compa-
ny in 1998 on a ful14ime equivalent ba-
sis. Social workers, physical therapists
and occupational therapists are includ-
ed in the category of degreed profes-
sionals. Staff figures do not indude indi-
viduals hired on a consulting or per
case basis.

The customers section lists the total
number of rehabilitation customers in
1998 as well as a breakout of cus-

tomers by the number of corporate and
institutional employers, claims adminis-
trators/TPAs, insurance companies and
others.

The number of rehabilitation cases
closed in 1998, the number of in-
dependent medical examination cases
and the number of expert opinion cases
are listed under cases for 1998.

The year rehab services began and

il

the name of the parent company also
are provided.

The services section lists all rehabili-
tation services offered. Other services
includes, but is not limited to, cost con-
tainment and utilization review services.
Coverage lists the insurance lines for
which rehabilitation services are provid-
ed.

Service area details the states or re-

gions served; charges and methods of
billing are detailed under compensa-
tion. Names and titles of principal offi-
cers and a contact complete each list-
ing.

The directory is published a5 an edi-
torial service; there is no charge for
companies to be listed. Although every
effort is made to publish complete and
accurate listings, 8/is unable to verify all
information provided by the companies.

Continued from previous page

Oflicers: Gordon Clemons, presidenUCEO;
Daniel H. Davis, vp-marketing; Lou Silverman, vp-
operations.

Contact: Daniel H. Davis; 215-953-5060;
dan davis@corvel.com.

Crawford & Co.

5620 Glen Ridge Drive N.E.,
Atlanta, Ga. 30342;
800-241-2541; fax: 404-847-4028
www.crawfordandcompany.com

1998 revenues

Total. $667,000,000

Rehab services direct to employers . . . $93,000,000
Staff

Total.

Including: 318 RNs, 138 vocational counselors,
146 degreed professionals, 1 physician.
Customers

Total . %0
Cases

Closed in 1998 . 56,645
IME cases .             .. 8,962
Expert opinion cases. .5,127

Rehab services since: 1972

Services: prescreen cases for rehabilitation in-

With today's spiraling healthcare costs, a single disability claim can financially injure a company. That's why you need ERC.
Our specialized Worker's Compensation and Stop Loss covenges will help you manage increasingly complex disability
risks. Globally or locally. Best of all, it's from one of the highest rated companies in the industry,* and the only one
that's part of the global GE family. Help ease the pain for everyone. Call ERC.
It's a world of risks. Be prepared.
*Best's A++, Moody's Aaa and SS=P's AAA

ERC®

Emplmers Reinsurance Corporation • www.ercgroup.com • 800 255-6931
We bring good things to life.

© El?C 1%9

medical case management, medical assessment

ion.

ning, outpatient utilization review, patient ad-

ond surgical opinion, hospital bill audit,
provider bill audit, PPO access, certified MCO
services, peer review coordination, functional
capacity evaluation coordination, absen-
teeism management, life care planning, PPO
channeling.

Coverage: workers compensation, auto liabili-
W, general liability, auto no-fault, long-term dis-
abiIN, short-term-disabili.

Service area: naaonwide.

Officers: Archie Meyers, chajrman/CEO; Grover
Davis, president/COO; Victoria Holland, executive
vp-health care management.

Contact: Wanda Gross, project manager; 404-
845-3183.

ESIS Inc.

1601 Chestnut St., TL32G,
Philadelphia, Pa. 19103;
215-761-3171; fax: 215-761-5476
www.esis.com

199Etrevenues

Total___..... __$196,000,000
Rehab services direct to employers.  $8,000,000
Staff

Total. 262
Professionals. 240

Including: 158 RNs, 79 vocational counselors, 13
degmed professionals, 12 physicians.
Customers

Total ..311

Corporatejn*itutional....., .,... .,.... .1
Claims administrators/TPAs..... .1
Cases

Closed in 1998 ...11,994
IMEcases. ..193

Expett opinion cases...... ... .,..4

Parent: INA Holdings Corp.
Services: prescreen cases for rehabilitation in-

tervention, telephone case management, onsite
medical case management, medical assessment,
job analysis, return-to-work modification and co-
ordination, IMEs, vocational assessment and test-
ing, vocational counseling and plan development,
labor market survey, job-seeking skill training, job
placement, testimony and expert opinion.

Other services: preadmissions certification,
concurrent hospital treatment review, length of
stay determination, discharge planning, outpatient
utilization review, patientadvocacyprograms, ret-
rospective review, second surgical opinion, hos-
pital bill audit, provider bill audit, PPO access.

Coverage: workers compensation, auto liabili-
ty, general liability, auto no-fault, long4erm dis-
abili, short-term-disabili*

Service area: nationwide.

Compensation: per case, per hour.
Officers: Chris Barnes, president; Eugene Fan-

ie, vp/CFO: Mike Billings, vp
-Co*ct: Rafiell Button, process improvement
manager, renell.button@esiscom

FARA Healthcare Management
2360 Fifth Ave.,
Mandeville, Iowa 70471;
504-624-8383; fax: 504-624-8489
www.fara.com

1998 revenues

Total. 15,100,000
Rehab services directto employers.  $3,300,000
Staff

Total . 30

Professionals. 27

Including: 20 RNs, 6 vocational counselors,
1 physician.
Customers

ToW . 237

Corpotatuinstitutional . 180

Claims administrators/TPAs.. ... ..5
Insumnce companies. .52

Cases

Closed in 1998 . .5,154
IME cases . 76

Expert opinion cases.. .21
Rehab services since: 1992
Parent FA Richard & Associates Inc.
Services: prescreen cases for rehabilitation in-

tervention, telephone case management, onsite
medical case management, medical assessment,

Continued on next page
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Continued from previous page GENEX Services Inc. Other 94 nior vp-health care IME cases 20,900
job analysis, return-to-work mojlfication and co- 440 E Swedesford Road, Cases Contact. Colleen Bergin, public relations man- Expert opinion cases 2,146
ordinabon, IMEs, vocat,onal assessment and test- Wayne, Pa 19087, Closed in 1998 183,957 ager, 215-761-7152, cbergin@mail Intracor com Rehab services since· 1974

ing, vocational counseling and plan development, 610-964-5100, fax 610-964-1919 IME cases 9,418
Services. prescreen cases for rehabilitationExpert opinion cases 515labor market survey, job-seeking skill training, job www genexservices cori intervention, telephone case management, on-

placement, testimony and expert opinion 1998 revenues Rehab services since 1970
site medical case management, medical assess-

Other services· preadmismons certification Total $103,500,000 Parent CIGNA Corp -0 ment, job analysts, return-to-work modification
concurrent hospital treatment review, length of Rehab services directto employers $36,225,030 Services: prescreen cases for rehabilitation In- and coordination, IMEs, vocational assessment
stay determination, discharge planning, outpat,ent Slail tervention, telephone case management, onsite Jordan Services Inc. and testing, vocational counseling and plan de-
utilization review, retrospective review, second Total 1,500 medical case management, medical assessment, velopment, labor market survey, job-seeking900 Merchants Concourse, Suite 112,
surgical ipinion, hospital bill audit, provider bill

Professionals 915 job analysis, return-to-work modification and co- skill training,job placement, testimony and ex-Westbury, NY 11590,
audit, PPO access Including 560 RNs, 325 vodonal counselos. ordination, vocational assessment and testing, pert opinion30 physicians vocational counseling and plan development, la- 516-683-0100, fax 516-683-0259

Coverage workers compensation, auto habili- Other services. preadmissions certification,Customers
bor market survey, job-seeking skill training, job www jordanservices cornty, general liability, long-term disability, short- Total concurrent hospital treatment review, length of1,250 1998 revenues

term disabilKy, group health placement, testimony and expert opinionCorporatWinstituttonal 437 Total $6,380,000 stay determination, discharge planning, outpa-
Service area Alabama, Arkansas, California, Claims admin,strators/TPAs 563 Other services. preadmissions certification, tient utilization review, patient advocacy pro-Rehab services direct to employers $5,295,400

Florida, Georgia, Louisiana, Mississippi, South insurance companies 20 concurrent hospital treatment review, length of Stan grams, retrospective review, second surgical
Carolina, rexas, Virginia Cases stay determination, discharge planning, outpatient Total 80 opinion, hospital bill audit, provider bill audit,

Compensation: per employee, per hour, $78 to Closed in 1998 55,000 utilization review, patient advocacy programs, ret- Professionals 60
PPO access

$80 Rehab services since 1978 rospective review, second surgical opinion, hos-
Including 45 RNs, 15 vocational counselors Coverage workers compensation, auto liabili-

Otticers Todd Richard, presidenVCEO, Reed A Parent UnumProvident Corp pfal bill aud,t, provider bill auda, PPO access Customers ty, general Itabl[Ky, auto no-fault, long-term dis-
Bell, exec Jtlve vp, Dan ClaN, senior vp Services· prescreen cases for -ehabil,tat,on In- Coverage workers compensation, auto liabill- Total 715 abill, short-term disability, group health

Contact. Kay Martin kay martin@fara com, tervention, telephone case management, ons,-e ty, general liability, auto no-fault, long-term dis- Corporate/instltimonal 55
Sennce area: Nationwide for IMEs and audits

318-9884008 medical case management medical assessment, ability, short-term d,sab,I,ty Claims administrators/rPAs 187 Connecticut, New Jersey, New York and Pennsyl-job analysis, return-to-work modlication and co-
Service area nationwide vania for case managementordination, IMEs, vocattonap assessment and test- Insurance companies 467

Compensation per employee, $1 25 to $4, perIng, vocational counseling and plan developmert, Compensation per case, per hour Other 6
hour, $79 to $150labor market survey, job-seeking skill training, job Ollicers· Kirk E Rothrock, president, Kenneth Cases

placement, testimony and expert opinion R Ross, senior vp-disability, Eileen 0 Auen, se- Closed in 1998 1,870 Continued on next page
Other services: preadmisslons certification,

GatesMcDonald concurrent hospital treatment review, length of
3455 Mill Run Dnve, stay determinat,on, discharge plarning, outpatient
Hilliard, Ohio 43026, utilization review, patient advocan programs, ret-

t

rospective review, second surgicil opinion, hos-614-777-3000 '

pltal bill audit provider bill audit, PPO access,1998 revenues

Total $120,000,000 ty,Cgoeneeaeztcoonmo-d!1;mabit'-Rehab seruces dired toemployers $34,000,000 ability, short-term disability, long-term care \
Stall Service area: nationwide, Puerto Rico, Cana- 1

Total 924 da
Professionals 224 Compensation: per employee per case, per .t'*u# / i E. E) 1- i. Fs•*es ti®

Induling 220 RNs, 3 vocational counselors, hour
/1 A*he:ILU hIP #Nww usarnco com -4111 -,1

1 physician Omcers Peter C Madeja, oresidenUCEO, 41

Customers Richard A Baron, vp/CFO, Paul M Bode, senior
Total 350 vp-sales/mamet,ng USA AIDO
Corporatejinstmmonal 338 Contact Carolyn Hildenbrand mrector-market
Insurance companies 12 ing

14 4/*/Ir.qsl}q#m,9,#HAR.49*Cases

Closed in 1998 37,200 el-
-'*

11
• Pnvately held Healthcare Company

Parent Nationwide Insurance Co - Id - i Largest National PPO Networks
• Most Comprehemve/Self-Developed MedicalServices· prescreen cases for rehabilitation in- 0

Delivery System 4-al//i"I.tervention telephone case management, onsite
medical case management, medical assessment, Intracorp • Extensive Portfolio of integrated Options

• ist and Sal!* Nationally JCAHO-Accredited PPO
job analysis, return-to-work modificat,on and co- 1601 Chestnut St, -Full mint.Commission on Accreditation

of Healthcare Orcan,zations Accreditationordination vocational assessmelt and testing, Two Liberty Place, TLC)9.1,
vocational counsel,ng and plan development, job Philadelphia, Pa 19192-2116, [CQntint.le to Product Information}
placement testimony and expert opinion 215-761-7100, 4 215-731-5538

Other services preadmissions certmcation, [Mato.2292][Egotaglliaa]www Intracorp com *1concurrenr hospital treatnent review, length of 1998 revenues Dors 1 1 1 W#*-stay determination, discharge planning, outpahent Total . $334,000000 -

utilization +eview, retrospective review, second
surgical opmion, hospital bill audit, provider bill Rehab services direct to employers. $15,600,000
audit, PPO access

Stati
Footioose+

USA MCO

Products and
, Services

Total
Coverage: workers comp, auto liability, general 1,292 6£ Al 62 9 9899 SI 99 2111 PodiatrIC

GA 8118 19 iLUI ES EXLA l£ Network .irtProfessionals 1,252 aQ ME al &851% MIEE Em Participantliabill, lonBerm disabilf/, shoR--erm disability InformationInduding 827 RNs, 363 vocatioial counselors 15'HMHWe,4,/4,4,13,919%
Service area. 36 states

62 physicians
USA

Sentine:, F
#a USACompensat,on. per emiloyee, 51 50 to $2 45, Customers
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Offered 

Contact USA
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it..
USA M Jet, Provider

Ham,Iton, vp-finance, Peter Barr, vp Claims administrators/TPAs 298
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Officers: Morris Ehrenreich, president; Sandra

Horowitz, CFO, Phyllis Snow, director-marketing.
Contact Phyllis Snow; 516-683-0100, ext 136.

Liaison Inc.

17000 N. Dallas Parkway, Suite 103,
Dallas, Texas 75248;
972-380-6944; fax: 972-380-8629
www.liaisoninc.com

1998 revenues

Total............................ .$1,800,000
Rehab services directto employers _$1,800,000
Customers

Total.....................................154

Corporate/insmuonal ....................25
Claims administrators/TPAs . ..109

Insurance companies........................20

Closed in 1998 ............................430

IMEcases ...... ...........130

Expert opinion cases . 470

Services: prescreen cases for rehabilitation in-
tervention, telephone case management, onsite
medical case management, medical assessment,
job analysis, return-to-work modification and co-
ordination, IMEs, vocational assessment and

testing, vocational counseling and plan develop-
ment, labor market survey, job-seeking skill train-
ing, job placement, testimony and expert opin-
ion.

Other services: preadmissions certification,
concurrent hospital treatment review, length of
stay determination, outpatient utilization review,
retrospective review, second surgical opinion,
hospital bill audit provider bill audit, PPO access.

Coverage: workers compensation, auto liabili-
W, general liability, auto nolault. long4erm dis-
abili, short-tenn-disability.

Semice area: nationwide.

Compensation: per employee, $150 to $1500;
per case, $150 to $1500; per hour, $55 to $85.

Officers: Catherine L. Marrs, presidenUCEO;
Karen Kyle, general manager.

Contact: Catherine L. Mars; cmarrs@liaison-
inc.com.

Medlnsights
4360 Chamblee Dunwoody Road,
Atlanta, Ga. 30341;
770-457-2400; fax: 770-457-1500
www.gabrobinsna.com

1998revenues

Total.......................$20,600,000
Stall

Total .............. ..... ...... ..250

Professionals ...........,.,......... ......165

Induding: 150 RNs, 15 vocational counselors.
Customers

Total._ _278

Corporate/institubonal ... ..... ......... 200
Claims administrators/TPAs ....... . ........13

Insurance companies.......................60
Other.......................................5

Cases

Closed in 1998 . ......................11,814

Rehab services since: 1985
Parent GAB Robins North America.

Services: prescreen cases for rehabilitation in-
ten/ention, telephone case management, onsite
medical case management, medical assessment,
job analysis, return-to-work modification and co-
ordination, IMEs, vocational assessment and test-

ing, vocational counseling and plan development,
labor market survey, job-seeking skill training, job
placement, testimony and expert opinion.

Other services: preadmissions certification,
concurrent hospital treatment review, length of
stay determination, discharge planning, outpatient
utilization review, patient advocacy programs, ret-
rospective review, second surgical opinion, hos-
pital bill audit, provider bill audit, PPO access, cri-

sis intervention, 800 reporting, provider insights
network, catastrophic case management, medi-
cal-legal review.

Coverage: workers comp, auto, general liabili-
ty, auto no-fault long- and short-term disability.

Semice area: nationwide. -

Compensation: per case, per hour.
Officers: David McGirr, chairman; Gary Billiard,

CEO; Joe Caporaso, vp-finance.
Contact: Margaret Aslakson, eastern region di-

rector-case management; 800-457-6991, ext.
225.

Professional Case Management
Consultants Inc.
P.O. Box 940338,
Maitland, Fla. 32794-0338;
800-647-6347; fax: 407-647-1395

www.pcmcinc.com
1998 revenues

Total.            $910,000
Rehab services directto employers . .. $275,000
Stall

Total........ ... ......... .......28

Professionals...............................28

Induding: 20 RNs, 5 vocational counselors,
2 degreed professionals, 1 physidans
Customers

Total ...........................-.........43

Corporateinsonal ....................... .10
Claims administrators/TPAs........... ......9

Insurance companies........................20
Other........................ .........4

Cases

Closed in 1998. 324

IME CaSBS..................................20

Expert opinion cases
Rehab services since: 1992

Services: prescreen cases for rehabilitation in-
tervention, telephone case management, onsite
medical case management, medical assessment,
job analysis, return-to-work modification and co-
ordination, IMEs, vocational assessment and test-

ing, vocational counseling and plan development,
labor market survey, job-seeking skill training, job
placement, testimony and expert opinion.

Other services: preadmissions certification,

concurrent hospital treatment review, discharge
planning, outpatient utilization review, retrospec-
tive review, second surgical opinion, hospital bill
audit, provider bill audit, pharmaceutical therapy
review, medical cost projections, life care plan-
ning.

Coverage: workers compensaticn, auto liabili-
W, general liabil#, auto no-fault, long4erm dis-
ability, short-term-disability, health insurance,
long-term insurance.

Service area: Aorida.

Compensation: per case, $225 to $895; per
hour, $65 to $100.

Otlicers: Belinda Brice, president; Harry
Greene, director-customer relations.

Contact Harry Greene.

®
QRS Managed Care Services

2435 Blvd. of Generals,
Nomstown, Pa. 19403;
610-631-7000; fax: 610-631-7011

1998 revenues

Total. ... ..$13,000,000

Rehab services directto employers.  $9,000,000
Staft

Total ....................... ............200

Professionals 75

Including: 75 RNs, 25 vocational counselors, 20
degreed professionals, 5 physicians.
Customers

Total ....................................,75

Corporate/institutional................ ...25
Claims administrators/TPAs ........... ....20

Insurance companies......................20
Other.... ... ............. ...........10

Rehabservicessince: 1989

Parent ADP/IMS

Services: prescreen cases for rehabilitation in-
tervention, telephone case management, onsite
medical case management, medical assessment,
job analysis, return-to-work modification/coordi-
nation, IMEs, vocational assessment and testing,
vocational counseling and plan development, la-
bor market survey, job-seeking skill training, job
placement, testimony and expert opinion.

Other services: preadmissions certification,
concurrent hospital treatment review, length of
stay determination, discharge planning, outpa-
tient utilization review, patient advocacy pro-
grams, retrospective review, second surgical
opinion, hospital bill audit, provider bill audit,
PPO access.

Coverage: workers compensation, auto liabili-
ty, general liability, auto no-fault, long-term dis-
abili, short-temi-disability

Semice area: nationwide.

Compensation: per hour, $65 to $75.
Officers: Joseph Fox, vp/general manager;

Michael Fox, vp, John Jordan, regional manager.

Quality Solutions
11640 Arbor St., Suite 100,

Omaha, Neb. 68144;
402-333-2543; fax: 402-333-9024

1998 revenues

Total............................. .$1,100,000

Rehab services directto employers . $350,000
Stall

Total........ .... ........ .........10

Professionals.......................... ..10

Including: 7 RNs, 3 vocational counselors.
Custome,s

Total ................... ........ ..200

Corporate/institutional................. .....95
Claims administtators/TPAs ............25

Insumnce companies .,.......,.............80
Cases

Closed in 1998. ...... ......635

IME cases............. ......... ........92

Expert opinion cases ....................35
Rehab services since: 1977

Services: prescreen cases for rehabilitation in-
tervention, telephone case management, onsite
medical case management, medical assessment,
job analysis, return-to-work modification and co-
ordination, IMEs, vocational assessmentand test-
ing, vocational counseling and plan development,
labor market survey, job-seeking skill training, job
placement, testimony and expert opinion.

Other services: length of stay determination,
hospital bill audit, provider bill audit

Coverage: workers compensation, auto liabili-
ty, general liability, long-term disability, short-
term-disability.

Service area: Iowa, Nebraska and South Dako-
ta.

Compensation: per hour, $65 to $95.
Omcers: Kathleen Hesselink, president Beverly

Eckhoff, vp; Margaret Fox, secretary.
Contact Beverly Eckhoff.

Continued on next page

The directory of rehabilitation service
providers begins on page 49; the directory
of safeN consultants begins on page 37.
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Rainier Case Management Inc.
101 E. 8th St., Suite 210,
Vancouver, Wash. 98660;
360-695-8383; fax: 360-695-8343

www. rainiercasemgt.com
1998 revenues

Total...............................$3,998,525
Rehab services direct to employers.  $603,987
Staft

Total......................................61

Induding: 4 RNs, 57 vocational counselors.
Customers

Corporatehnstutional .......................10
Claims administrators/TPAs ... . . , ............10

Insurance companies ........................20

Cases

Closed in 1998...........................1,368
Expertopinion cases .........................21

Rehab services since: 1981

Services: prescreen cases for rehabilitation in-
telvention, onsite medical case management, iob
analysis, return-to-work modification and coordi-
nation, vocational assessment and testing, voca-
tional counseling and plan development, labor
market survey, job-seeking skill training, job
placement, testimony and expert opinion.

Coverage: workers compensation, long4erm
disabildy

Bernice area: Washington.
Compensation: per hour, $63 to $74.
Officers: Tom Garbarino, president; Brad Reck-

ord, vp.

Resource Consultants Inc.
P.O. Box 4356,
Tampa, Fla. 33677-4356;
813-877-9592; fax: 813-876-8773

1998 revenues

Total ................................$244,200
Rehab services directto employers...... $237,318
Stall

Professionals ................................3

Including: 1 RN, 2 vocational counselors.
Customers

Corporatejinstutional
Claims administrators/TPAs ...................5

Bu*Bess
Insurance

• SERVICES •

REPRINT SERVICES

BI's Reprint Department can
provide reprints, in quantities
of 100 or more, of any article
appearing in the weekly news-
magazine. Legal permission,
complying with U.S. copyright
laws, also can be provided to
companies wishing to reprint
on their own, material appear-
ing in the newsmagazine. For
information, call or fax:

312/ 649-5319

Fax: 312/ 280-3174

ARTICLE FAX SERVICE

For article photocopies sent by
fax on the same day, call us
with your credit card informa-
tion, specify B/ issue date and
article headline. The charge is
$7.50 per copy/per article. In-
publication directories are not
available by fax. For article
photocopies call:

312/649-5398

SINGLE-COPY SALES

To order any current or back is-
sue of Business Insurance, call

the single-copy sales division
of Brs Circulation Depart-
ment:

313/446-1609

LIST RENTAL

Portions of B/'s subscriber

database are available to quali-
fied companies for list rental.
For available titles and a price
quote, call our list broker:

800/678-9595

ImsurancE company........,..............1
Other................20

Cases

Closed in 1998 ..............................72

Bmettop nion cases......................38
Rehab services since: 1992

Services: prescreen cases for rehabilitation in-
tervention, telephone case management, onsite
medical case management, medical assessment,
job analysis, return-to-work modification and co-
crdinaticn, vocational assessment and testing,
vocational counseling and plan development, la-
bor market survey, job-seeking skill training, iob
placement, testimony and expert opinion.

Coverage: workers compensation, auto liabili-
9, general liability, long4erm disability, short-
term-disability

Service area: Alabama, Florida, Georgia.
Compensation: per hour, $75 to $125.

Officers: Richard Cooperwasser, president; Pa-
tricia Str€uber, vp; Joan Driscoll, treasurer/CFO.

Contact Joan Driscoll, 727-393-7234.

If your company was not listed in the direc-
tory this year and you would like to be listed
next year, please contact Assistant Directory
Editor Susanne Beal at 312-649-5313

e
Total Care Management

850 S. Pleasantbury,
Greenville: S.C. 29607,

800-638-6329; fax. 864-233-5337
www.hewitcoleman.com

1998 revenues

Total..............................$4,763,000
Rehab seNces ductto employers...... $412,000
Stati
Total..... ..................................8

Professionals...............................6

Induding: 6 RNs.
Customers

Corporate/institutional ................... ..210
Insulancecompaies .........................5
Cases

Closed in 1998....................._....700

IMEcases........................125

Expert opimon cases ...32

Rehab services since: 1994

Parent Hewitl, Coleman & Associates Inc.
Services: prescreen cases for rehabilitation in-

tervention teleptone case management, onsite
medical case management, medical assessment,
job analysi5, return-to-work modification and co-
ordination, IMEs vocational assessment ard test-
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ing, labor market survey.
Other services: preadmissions certification,

concurrent hospital treatment review, length of
stay determinalon, discharge planning, outpatient
utiliation review, patient advocacy programs, ret-
rospective review, second surgical opinion, hos-
pital bill audit, provider bill audit, PPO access,
catastrophic injury management, disease man-
agement life care plans.

Coverage: workers comp, auto, general I abili-
W, long- and short-term-disabili, group health.

Service area: nationwide.

Compensation: per case, $275 to $500; per
hour, $70 to $85

Ollicers: Charles R. Warne, president; Ronald
G. Graves, senior vp-operations; Clay Walters, vp-
finance/administration.

Contact Danne Matthews, diannem@he-
wittcolemancom.

0
Vocare Services Inc.

4645 Richmond Road, Suite 103,
Cleveland, Ohio 44128;
216-514-1221; fax: 216-514-0706
www.advocare-inc.com

1998 revenues

Total........................., ...33,92:,607
Rehab services directto employers.... 31,20€,834
Staff
Total .............. .... .. . .......12

Professionals..,..,..................,......11

Induding: 11 vocational counselors.
Customers

Total.................................... 100

Corporatehn*itutional...... ..............80
Claims administrators/TPAs ......... ... . ....10

Insurance companies.....................5
Other........................ .............5

Cases

Closed in 1998 ........... .. .... ....1,284
Expert opinion cases .................... 361

Rehab services since: 1976

Parent Advocare Inc.

Semices: prescreen cases for rehab,litation in-
tervention, telephone case management, onsite
medical case management, medical assessment,
iob analysis, return-to-work modification and co-
ordination, IMEs, vocational assessment and test-

ing, vocational counseling and plan development,
labor market survey, job-seeking skill trainingi job
placement, testimony and expert opinion.

Other services: preadmissions certification,

Continued on next page
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concurrent hospital treatment review, length of

stay determination, discharge planning, outpatient
utilization review, patient advocacy programs, ret-
rospective review, second surgical opinion, hos-
pital bill audit, provider bill audit, PPO access.

Coverage: workers compensation, auto liabili-
ty, general liability, long-term disability, short-
term-disability, 24/7 coverage.

Service area: Indiana, Michigan, Ohio, Penn-
sylvania and West Virginia.

Compensation: per employee, $150 to $2, per
hour, $65 to $85.

Officers: Joseph M. Cannelongo, president;
Karen Agnkh, vp, George W. Cyphers,
secretary/treasurer.

Contact: Joseph M. Cannelongo; josephc@ad-
vocare-inc.com.

VocMed Inc.

13817 Village Mill Drive, Suite V,
Midlothian, Va. 23113;
804-378-5230; fax: 804-378-5233

1998 revenues

Total. $2,000,000

Rehab services ditect to employers $2,000,000
Staff

Total . .40

Professionals .......... ....... ........40

Including: 15 RNs, 25 vocational counselors.
Customers

corpolate/instutional. .10

Claims administrators/TPAs .15

Insurance companies . 40

Other. 10

Cases

Closed in 1998 .150

Expert opinion cases......... .10

Rehab services since: 1990

Semices prescreen cases for rehabilitation in-
tervention, telephone case management, onsite
medical case management, medical assessment,
job analysis, return-to-work modification and co-
ordination, vocational assessment and testing,
vocational counseling and plan development, la-
bor market survey, job-seeking skill training, job
placement, testimony and expert opinion.

Other services: preadmissions certification,
concurrent hospital treatment review, length of
stay determination, discharge planning, outpatient
utilization review, second surgical opinion, hospi-
tai bill audit, provider bill audit.

Coverage: workers compensation, auto liabili-
W, general liability, auto no-fault, long-term dis-
ability, short-term-disability.

Service area: Delaware, Florida, Georgia, Ken-

tucky, Maryland, North Carolina, South Carolina,
Tennessee, Virginia and West Virginia.

Compensation: per hour, $55 to $70.

Officers: Gregory B. Henderson, president;
Bonny B Henderson, vp.

Contact Christine Thompson.

e
S. Yangouyian &

Associates Inc.

26400 Lahser Road, Suite 306,
Southfield, Mich. 48034;
248-357-1670; fax: 248-357-3321

1998 revenues

Total . $714,000
Rehab services direct to employers $225,000
Staff

Tomi .................. .7

Professionals ......................... .6

Including. 1 RN, 5 vocational counselors.
Customers

Total . 35

Corporate/instuutional. .10

Claims administrators/rPAs . 15

Insurance companies . 10

Cases

Closed in 1998. 213

Expert opinion cases. 30

Rehab se,vices since: 1985

Services: prescreen cases for rehabilitation in-
tervention, onsite medical case management, job
analysis, return-to-work modification and coordi-
nation, vocational assessment and testing, voca-
tional counseling and plan development, labor
market survey, job-seeking skill training, job
placement, testimony and expert opinion.

Coverage: workers compensation, auto liabili-
ty, general liability, auto no-fault, long-term dis-
ability, shottemi-disability, group health.

Service area: nationwide.

Compensation: per hour, $65 to $175.
Officers: Sandra Yangouyian Manoogian, pres-

idenVCEO. Em

AEU
SAVINGS

Cost-effective managment of a full range

of customized maritime insurance programs,

including Jones Act, USL&H,

State Act Workers' Compensation, and Specific Excess

and Aggregate Workers' Compensation.

The American Equity Underwriters, Inc.
www.amequity.com

Reader information available

on issues in workers comp
The Workers Compensation In-

formation Resource section is an

editorial compilation of current
informational and educational

materials on topics of interest to
corporate risk management and
employee benefits executives.

The listings are published as an
editorial service by Business In-
surance; there is no charge to list
materials in the section. All items

listed in this section are offered

free of charge to BI readers.
To receive any of the informa-

tional materials listed in this spe-
cial section, please write the item
numbers of those materials on the

reader service coupon printed in
the magazine at the end of the
section. Fill out the remainder of

the coupon and mail it to:

Business Insurance

Reader Service Center

519 E. Briarcliff Road

Bolingbrook, Ill. 60440

All requests must be received
before Dec. 13, 1999, to be pro-
cessed.

WORKERS COMPENSATION

I Actec Inc. offers an informational

packet that includes articles about com-
panies' experience and promotion of toll-
free claims reporting services. The packet
also contains examples of standard re-
porting guides. Request item 1701.

i American Re-Insurance Co. offers a

guide to workers compensation settle-

.

Insurance.

ments in the United States. Eight ques-
tions are asked in 51 jurisdictions that ex-
plain the circumstances allowing various
forms of settlement. Request item 1702.

• Crawford Insights is published by
Crawford & Co. as an informational re-

source for its current and prospective
clients and associates in the casualty,
workers compensation and group health
environments. Its editorial focus is to cov-

er key issues while offering solutions to
cost- containment problems. Request item
1703.

I Corporate Risk Management offers a
booklet explaining workers compensation
retrospective plans. Request item 1704.

• CFR offers a newsletter discussing
certified workplace medical plans in
workers compensation in Oklahoma. Re-
quest item 1705.

I HJH Group Inc. has published mate-
rial providing an overview of industry
trends and events that affect workers

compensation and workers compensation
managed care. Request item 1707.

• The Mid-America Coalition on

Health Care offers insight into the demon-
stration project funded by the Robert
Wood Johnson Foundation to improve the
timeliness of the communication process
in the medical component of workers
compensation. Request item 1709.

I AIG Claim Services Inc. offers a

quarterly publication for brokers and risk
managers. It examines workplace issues,
including workers compensation and
modified duty programs for disabled em-
ployees Request item 1712

• SAC3 offers a booklet describing the
workers compensation insurance system

Information

Resource

NOTE: THIS COUPON WILL NOT BE PROCESSED

AFrER December 13, 1999.

All questions must be answered in order to have your
inquiry processed.

Please check one item for each category:

1. My organization is best described as:

A I Mtg/Svcs F CIns Agent K O Adj/Apprs
8 0 Association G C ins Broker L O TPA

C O Union H C Ins/Reins Co M 0 Health Care
0 0 Government 1 0 Consultant Inst

E O Educational Inst J C Actry/Attorney N I Other

2. Number of employees:
1 0150 or fewer 3 0 500-999 5 05,000 or more
2 0 151-499 4 0 1,000-4,999 6 0 Unknown

3. My title is best defined as:

A O Administrative Mgt D Il Benefits Mgt

8 0 Financial Mgt E O Loss Prevention Mgt
C O Risk Mgt F O Other

4. My purchasing involvement for the requested products is to:
1 0 recommend only 2 0 specify 3 0 approve

5. Do you now receive a personally addressed copy of
Business Insurance?

A O Yes 8 0 No, please send subscription information

and recent industry trends. Request item
1713.

I An article from SIGMA Actuarial

Consulting Group Inc. discusses factors
that drive the workers compensation ex-
perience modification up or down. Re-
quest item 1714.

I A report from HJH Group Inc. gives
an inside view of coming product
changes and industry challenges in effec-
tive management of workers compensa-
tion medical and disability costs. Infor-
mation categories include: insurance
rates, competitive factors, industry
changes and managed care. Request item
1715.

• HJH Group Inc. offers the results c,f
their survey on risk managers' experience
and perceptions of workers compensation
managed care. Request item 1716.

I HJH Group Inc. provides an informs-
tional approach to understanding the 10
critical factors that form the basis for

"best in class"claims management. Re-
quest item 1717.

I AmericanCare Source provides an-
swers to frequently asked questions re-
garding the negative impact that unman-
aged ancillary healthcare services have on

insurance programs costs. Request item
1718.

i Humana Workers Compensation Ser-
vices provides a helpful guide to more-
productive return-to-work results. In-
eludes keys for senior management and
five no/low cost initiatives for frontline

supervisors. Request item 1719.

• Specialty Risk Services Inc. provides
a practical guide to return-to-work sue-
cess from a preinjury planning perspee-
tive. Request item 1720. Ell

To obtain copies of literature and information about products and
services listed in the October 18 info section, simply indicate the
key numbers for the items you want and mail the coupon to:

Business Insurance Reader Service Center

519 E. Briarcliff Rd.

Bolingbrook, IL 60440

Please print clearly
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Title

Company

Address

City State
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Fax ( )

Zip
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Global Briefs

The St. Paul Cos. Inc. reported its maxi-
murn exposure to potential claims from the
Oct. 5 London rail accident will be less than

$10 million. Its U.K. subsidiary, St. Paul In-
ternational Insurance Co. Ltd., insures both
First Great Western and Thames Trains

Ltd., operators of the two commuter trains
that collided... .Lloyd's of London plans to
do away with its current system of broker
regulation and replace it with one based on
accreditation of both full-access and spon-
sored intermediaries. Full-access interme-

diaries would be entitled to deal with every
managing agency at Lloyd's, while spon-
sored intermediaries could do business with

any Lloyd's managing agents that spon-
sored them. The change, expected to be im-
plemented in 2001, is intended to widen ac-
cess to the market and thus help attract
more business.. ..Standard & Poor's Corp.
has lowered its long-term counterparty
credit and insurer financial strength 1·atings
on Zurich Protector Forsikring AS, part of
the Zurich Financial Services Group, to A-
from A, and revised its outlook on the rat-

ing to "negative" from "stable." It said the
downgrade is based on Zurich Protector's
"significant losses, exacerbatedby the high-
ly competitive marine insurance sec-
tor"....U.K. multiline insurer CGU P.L.C.

has appointed Patrick Thiele as group di-
rector in London, responsible for strategic
development initiatives across the group.
He previously was executive vp of St. Paul
Cos. Inc. in St. Paul, Minn., and chief exec-
utive officer of its U.S. and international in-

surance operations... The loss exposure of
Taiwanese insurers to the island's Sept. 21
earthquake is expected to be limited be-
cause of reinsurance and a generally low
level of insurance sales on the island, ac-
cording to Standard & Poor's. S&P said
that insured losses am estimated at $19 bil-
lion Taiwanese ($598.9 million) and that no
industrywide ratings adjustment is antici-
pated for Taiwan's insurers, though indi-
vidual ratings may be altered... The Multi-
lateral Investment Guarantee Agency, the
private insurance unit of the World Bank
Group, has signed a cooperation agreement
with Turkey's nationalinsurer, Turk Exim-
bank, to increase political risk insurance ca-
pacity to cover Turkish investments in de-
veloping countries and transition

economies... .Insurer CGU Ltd., a South

African subsidiary of CGU P.L.C., has
launched a controversial "rape survivor"
policy to provide insurance coverage for
victims of rape. For a monthly premium of
25 rand ($4.08), the policy provides up to
5,000 rand ($816) for medical treatment and
up to 5,000 rand worth of counseling for the

victim and family. CGU said the policy is a
"regrettable necessity" in South Africa,
which now has one of the world's worst

crime rates....A Web site providing a reg-
istry of assets seized by the Nazis has been
launched to pressure European insurers
into making good on Holocaust claims. The
site is at www.livingheirs.com. Rabbi Abra-
ham Cooper, associate dean of the Simon
Wiesenthal Center, said the posting on the
Internet was meant to encourage insurers to
provide the names of unpaid policyholders.

Gerling Namur Assurances du Credit
SA has acquired for an undisclosed sum a
49% share of French insurer Etoile Com-

merciale S.A. from Groupe des Assurances
Nationales S.A. Gerling Namur, a Belgium-
based subsidiary of Germany's Gerling
Group A.G., hopes the acquisition will
strengthen its guarantee business in France,
where Etoile Commerciale is active in the

construction, automobile and wine indus-

tries. . . .Cologne, Germany-based Gerling
Credit Insurance Group has signed a letter
of intent to acquire the credit insurance
business of Helsinki, Finland-based Pohjo-
la Non-Life Insurance Co. Ltd. as of Oct. 1.

Gerling plans to strengthen its position as a
leading provider of credit insurance in
Scandinavia by opening a Helsinki branch
of Scandinavian credit insurance arm Ger-

ling Nordic Kredittforsilaing AS to service
Finnish policyholders.
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AMP forging ahead on GIO
By MATTHEW MacDERMOTT annual premiums of about $8 billion Australian

($5.24 billion). It also has a small non-life opera-
tion, AMP General. GIO is a non-life insurer
with annual premiums of more than $1.5 billion

Australian ($983.3
million). The com-

bined group would

914)

SYDNEY, Australia-Australian multiline in-
surer AMP Ltd. plans to take full control of the
struggling Australian insurance com-
pany GIO Australia Holdings Ltd.

AMP gained 57% control of GIO
in January after a hostile, five-
month takeover battle (BI, March
1).

GIO has incurred massive

reinsurance losses and is facing a $500 million
Australian ($327.8 million) class-action lawsuit

from shareholders angered by the GIO board of
directors' non-disclosure of its poor results.

But despite GIO's recent problems, Paul
Batchelor, AMP's chief executive officer, said
GIO remained a "strong strategic fit" with the
business of AMP.

He said GIO would bring strong brand values,
new distribution channels, cross-selling oppor-
tunities, economies of scale, and additional busi-

ness to the combined group.
AMP is Australia's largest life insurer, with

create Australia's

third-largest non-
life insurance

group.
GIO's recent fi- AUSTRALIA

nancial problems
have centered on

its international re-nsurance division, which
recorded losses of $759 million for the 1998-99
fiscal year ending June 30. The loses from GIO
Re dragged GIO's overall results down to a $743
million Australian ($487 million) loss.

Mr. Batchelor said AMP had been carefully

,1

German insurer
wins OK to write
all marine risks

By DON LEWIS KIRK

HAMBURG, Germany-A
new German property/casu-
alty insurer is offering
shipowners coverage previ-
ously unavailable in Ger-
many.

German regulators have
approved the operations of
Trampfahrt A.G., a new sub-
sidiary of Hamburg, Ger-
many-based mutual Tramp-
fahrt a.G., beginning Oct. 1.

Trampfahrt is the first
German insurer to under-

write essentially all marine
risks, including war hull
coverage. Until now, Ger-
man shipowners have been
able to insure war cargo
risks in Germany but not
war hull risks. As a result,
German shipowners had to
go to the markets in London,
Norway and Switzerland to
insure specialty war risks.

"We are clearly positioned
to take on international com-

petition," said Jan-Peter Di-
etrich, a Trampfahrt A.G.
board member based in

Hamburg. "Claims handling
is just one benefit," of one-

stop coverage shopping for
buyers, who "will no longer
be subject to the possible
supplementary calls of (pro-
tection & indemnity) clubs,"
he said.

Product development ef-
forts will focus on balance-

sheet protection, Mr. Diet-
rich said. "That is where ma-

rine insurance is most inno-

vative, and we see our way
clear to move in that direc-

tion."

Trampfahrt's expansion
into the international marine

niche business marks a de-

parture, said Klaus Koester,
a spokesman for the German
Assn. of Shipowners.

"Essentially, this is Ger-
many's first P&I club and an
option for buyers," Mr.
Koester said.

The new insurer plans to
adhere to the hull underwrit-

ing guidelines of the Insti-
tute of London Underwrit-

ers, as well as the London
market's War Risks Rating
Committee decisions on war

risk exemptions for regions
of crisis, Mr. Dietrich said.

See Trampfahrt on nextpage

assessing GIO's financial problems to protect its
57% investment in GIO.

He said full ownership was chosen as the best
option to quickly and efficiently enhance syner-
gies and deliver increased revenues and cost sav-
ings.

Under the deal, GIO shareholders will receive

$3.05 Australian ($1.99) per share plus the
possibility of additional payments, depend-
ing on the performance of GIO's reinsur-
ance business written to date. GIO share-

holders will vote on the proposal in mid-
December. GIO directors have recommend-

ed shareholders accept the AMP offer.
AMP will fund the purchase through a

$500 million Australian debt security issue
on the Australian stock exchange.

If the new takeover succeeds, Mr. Batch-
elor said, AMP would recapitalize GIO to ensure
all Australian regulatory mquirements are satis-
fied.

He said the injection of new capital would en-
hance GIO's future prospects and allow AMP to

See AMP/GIO on next page

Brokers oppose
disclosure plan

By KATE TILLEY

GOLD COAST, Australia-Aus-

tralian insurance brokers got vocal
recently in their opposition to pro-
posed compensation disclosure reg-
ulations.

Australian Financial Services

Minister Joe Hockey, who is re-
sponsible for implementing the pro-
posed federal regulations, received
a hostile reception when he spoke
at the annual convention of the Na-

tional Insurance Brokers' Assn.,

held on the Gold Coast, Queens-
land, Oct. 9-12.

Mr. Hockey was jeered and heck-
led as he faced angry questions, and
brokers clapped and cheered when
they agreed with the questioners.

Despite the vehement opposition
of the brokers, Mr. Hockey was
adamant that, while some aspects
of the proposed laws may still be
flexible, disclosure of broker com-
rnissions is not.

"I hear what you're saying, but I
disagree," Mr. Hockey said, when

asked by one conventioneer why
the government was "hell bent" on
disclosure, which, he was told.
would damage small businses.

"Why don't you want to tell the
buyer what they are paying for ad-
vice?" Mr. Hockey asked. He said
that the government would be im-
plementing a single licensing sys-
tem and that there would be no ex-

ceptions or exclusions. "A con-
sumer has a right to be told how
they am paying for advice," he said.

The new system will mean that
all financial services providers.
whether they selllife or non-life in-
surance or securities, will be li-

censed in the same way and can
cross-sell products.

Brokers argued that the move
would drive clients to deal directly
with insurers. Mr. Hockey respond-
ed, though, that all financial ser-
vices providers, including insurers,
would be governed by the same reg-
ulations.

The initial draft of th6'new Cor-
See Disclosure on neztpage

Case spotlights
teacher stress

Retired teacher

By CAROLYN ALDRED

A compensation settlement
of £47,000 ($77,893) for a
U.K. high school teacher who
took early retirement sets a
precedent in the acknowl-
edgement of stress as an oc-
cupational hazard among
teachers.

The National Union of

Teachers agreed in late
September to the settlement
for Muriel Benson, 60, who
took disability retirement in
1996 from Prenton High
School, located near Liver-
pool in northwest England,
where she taught English and
media studies.

"This is believed to be the

first teacher stress case to be

settled," according to a state-

wins settlement

ment issued by the NUT.
"The outcome of this case

confirms that teacher stress is

an occupational health prob-
lem for employers which they
must take seriously," said
Doug McAvoy, NUT's general
secretary in the statement.

Meanwhile, the NUT is pur-
suing nearly 140 cases similar
to Ms. Benson's, according to
an NUT spokesman, who pre-
dicted that publicity from the

case likely will prompt more 
teachers to come forward

with complaints. <
Ms. Benson claimed that

her employer, the metropoli-
tan borough of Wirral,
Merseyside, had organized
her system of work so negli-
gently that it exposed her to a

See Stress on page 57
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AMP/GIO
Continued from previous page
"reap the rewards from a full acqui-
sition."

GIO has formally placed its trou-
bled rejnsurance division into runoff.
The division had been on the market

for more than a month, but no buyer
was found.

Paul Dassenko has been appointed
GIO Re chief operating officer and
will be responsible f6r the runoff.

In 1994, Mr. Dassenko completed a
six-year contract as chief operating

Trampfahrt
Continued from previous page

The insurer will, however, selec-
tively underwrite risks as it sees
fit, he added. "We will make our
own choices," he said.

Mr. Dietrich thinks the compa-
ny is well positioned to compete
with London.

Trampfahrt A.G. is reinsuring
its risks with major reinsurers, led
by Munich Reinsurance Co.

Previously, more than 80% of
the premium of German shipown-
ers was placed outside Germany-
a trend Mr. Dietrich said his com-

officer responsible for the Transit
Casualty Co. runoff. Since then, he
has worked as a reinsurance consul-

tant.

Meanwhile, the class-action suit by
GIO shareholders against the insur-
er's former directors and financial

advisers officially started in Aus-
tralia's federal court last week.

More than 6,500 GIO shareholders
have joined the class action, coordi-
nated by the law firm of Maurice
Blackburn Cashman.

At a directions hearing at the fed-
eral court in Sydney on Oct. 14, Mau-
rice Blackburn Cashman was grant-

pany can reverse.

"Our launch comes at a time

when marine corporate capital is
withdrawing from the London
market to avoid high losses," he
said.

"We hope to benefit from a
harder market. The goal is to
reach critical mass and make a

profit within five years," Mr. Di-
etrich said.

In addition to war hull risk,
Trampfahrt A.G. will underwrite
broad marine coverages, includ-
ing loss of hire and legal expense
risks. The company is owned indi-
rectly by the members of its mutu-
al parent. lei

INTERNATIONAL

ed access to a range of GIO docu-
ments relating to its struggling rein-
surance division.

GIO must provide the documents
to the firm by Nov. 26. A second di-
rections hearing is to be held Dec. 1.
However, it could take up to 18
months before the class action, which
is expected to claim more than $500
million Australian in damages,
comes to trial

The poor performance of GIO Re is
at the center of the class action. GIO

shareholders allege that the GIO
board and its financial advisers, Syd-
ney-based Grant Samuel & Associ-

Disclosure
Continued from previous page
porate Law Economic Reform Pro-
gram-known as CLERP6, as it is the
sixth in a series of financial refomis-

is expected to be prepared by the end
of the year. It will then be subject to
comment for three months before the

final bill is drafted. Mr. Hockey said
he expects the bill to go before the
federal Parliament in the first half of

2000; if passed, it could take effect as
soon as Jan. 1, 2001.

Mr. Hockey said current regula-
tions severely restrict broker activi-
ties, while the new rules would be

ates, did not fully disclose the losses
last year when they urged sharehold-
ers to reject AMP's takeover offer.

Shareholders who stayed with
GIO, on the recommendation of the
GIO board, saw their investments
decline due to the company's massive
reinsurance losses.

AMP offered $5.35 Australian
($3.51) per GIO share last year, but
GIO shares have traded as low as

$2.40 Australian ($1.57) since the
reinsurance losses were announced.

GIO shareholders have received no

dividends this year.
The defendants in the GIO class

more flexible and allow brokers to of-

fer their clients a greater variety of
products. Brokers need greater flexi-
bility in product offerings to compete
in today's changing market, he said.

Mr. Hockey cited the Internet as a
major challenge, because it gives con-
sumers the opportunity to round up
insurance quotes.

"This will hurt insurance brokers,"
Mr. Hockey warned."Two million
people in Australia log onto the Inter-
net a day now; it will be 10 million by
2005. I'm not saying it's good or
bad....You can't stop new technolo-
gy or globalization."

One broker argued that the current
legislation governing intermediaries,

action are Grant Samuel and the

GIO directors at the time of last

year's AMP takeover, none of whom
still is a member of the GIO board.

Although the action is not against
GIO as a company, Paul Mazoudier,
GIO's chairman, said the litigation
had the potential to "diminish good-
will in the company and jeopardize
its businesses, to the detriment of
shareholder value."

Mr. Mazoudier said delivering full
ownership of GIO to AMP represents
GIO shareholders' best opportunity
for a "fair and reasonable" exit from
their investment. Eli

the Insurance Agents & Brokers Act
of 1984, already provides strict regu-
lation, and that there is no need to
change the current arrangements.

But Mr. Hockey said that, with
more threats to brokers from new

technology and other distribution
channels, the new legislation would
reduce regulatory burdens and allow
brokers to receive volume commis-

sions. The Insurance Agents & Bro-
kers Act forbids brokers from receiv-

ing larger commissions for volume
business from insurers.

"If you are already complying (with
the cument law) and being profession-
al, you will have no concerns about
CLERP6," Mr. Hockey said.
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Losses, lower capacity predicted for Lloyd's
By SARAH GODDARD

LONDON-Gr6wing loss forecasts
at Lloyd's of London could be the
trigger for capacity to exit the mar-
ket, according to a London rating
agency.

The latest forecasts from Moody's
Investors Service Ltd., issued toward
the end of last month, anticipate
Lloyd's posting a "marginal" return
for its 1997 underwriting year, with
both 1998 and 1999 producing losses.
Next year's underwriting result "is
overshadowed by the threat of poten-
tial Y2K claims," the agency reported
in a statement.

Lloyd's reports its result on a three-
year accounting basis, and under-
writing agencies still are in the pro-
cess of closing the 1997 year of ac-
count.

Moody's expects Lloyd's to post a
marketwide loss of 0.8% of its £10.11

billion ($17.29 billion) capacity for its
1997 trading year, though this may be
mitigated by releases from excess re-
serves from prior years. Earlier this
year, Lloyd's boosted its 1996 global
profit to £606 million ($1.02 billion)
by releasing £268 million ($450.0 mill
lion) from prior-year reserves.

At the same time that it announced

its 1996 results, Lloyd's was predict-
ing profits of around £70 million
($117.5 million) for 1997 and a loss of
£60 million ($101.0 million) for 1998,
though Ron Sandler, Lloyd's chief
executive officer at the time, did
warn that those figures could worsen.

Mr. Sandler's warning appears
well founded, as Moody's is estimat-
ing a 6.7% loss for 1998, when the
market was underwriting against
£10.18 billion ($17.09 billion) capaci-
ty, and a 6.2% loss for 1999 against
£9.87 billion ($16.61 billion) capacity,
even though the 1999 year still has
three months of underwriting left.

These figures are based on "pure"
year results, however, which include
various business costs but do not take

into account the effects of prior-year
reserve releases. Once these are fae-

tored into the estimated results,

Moody's foresees a £398 million
($669.8 million) loss for 1998 and a
£376 million ($620.0 million at a cur-
rent exchange rate) loss for 1999.

These still may not be the bottom

Stress
Continued from page 55
foreseeable risk of injury, accord-
ing to the NUT.

In addition to teaching English
and media studies during the
1980s, Ms. Benson ran after-school
activities, served on the school's

governing board, and produced the

'1 feelbereaved at the loss

of my career and angry
that my employers did
nolhing to assist me,' says
teacher Muriel Benson.

school magazine. Some of her oth-
er activities included organizing
trips and a poetry festival for the
school. In 1988, she began writing
to her employer about her complex
and demanding workload and her
Lack of time outside the classroom

during the schoolday.
In September 1995, on short no-

tice, Ms. Benson was given an ad-
ditional class to teach. When she

spoke to her manager about this,
Ms. Benson was told that she was

for the results, as the figures being re-
ported by some syndicates continue
to show a quarterly deterioration
throughout their open years.

LLOYD'S
In its commentary, Moody's notes

that the slight upturn in estimated re-
sults for 1999 "is due more to the fact

that...a number of the poorer-per-
forming syndicates either ceased to
trade or were merged into other units,
rather than reflecting a general im-

'People are absolutely
not going to reduce rates
if they have any sanity,'
says Robert Hiscox,
chairman of Hiscox P.L.C.

provement in market conditions,"
compared with 1998.

Dominic Simpson, a Moody's vp
and senior analyst of financial insti-
tutions, property casualty and rein-
surance in Europe, said analysis
showed corporate-owned syndicates
were underperforming compared to
the rest of the market.

"It is no surprise to see these loss-
es," he said. Mr. Simpson said that it
is important to bear in mind that cor-
porate-owned syndicates started in
1997 and therefore have not had time

to establish reserves, while, at the
same time, market conditions have
been plummeting.

"In the current down cycle, syndi-
cates will cease to trade," Mr. Simp-
son said. "It could be that some of

these (syndicates) are 100% corpo-
rate-backed. Corporate capital does
not equal permanent capital."

Already, Lloyd's has seen some
corporate capital back away from the
market. Capital Re Corp. has pulled
its investment from RGB Underwrit-

ing Agencies Ltd. As a result, syndi-
cate 490 went into runoff last month,
when Capital Re failed to find a buy-
er for the business. Earlier, UNUM

the victim of her own success.

At the beginning of 1996, she be-
came unable to work because of

stress, which developed into de-
pression. Ms. Benson saw her em-
ployer's occupational health con-
sultant in May 1996, but no signif-
icant steps were taken to help her
return to work, according to the
NUT.

"I feel bereaved at the loss of my
career and angry that my employ-
ers did nothing to assist me or oth-
er colleagues who ended up in sim-
ilar difficulties," Ms. Benson said.

"There was a failure on the part of
my managers to recognize the
stresses caused by the complexity
of my responsibilities. Each prob-
lem in the system was viewed sep-
arately, and no one was prepared
to take an overview of conse-

quences for the workload of a par-
ticular member of staff."

"They had not carried out an as-
sessment of risk, had failed to act
on Mrs. Benson's complaints about
her workload, or to act on her
sickness record indicating that she
was suffering from work-related
stress. Nor did the authority pro-
vide any stress management con-
sulting," according to the NUT
statement.

Ms. Benson's employer would
not comment on the case. l

Corp. said it was willing to sell its
stake in Lloyd's underwriting agency
Duncanson & Holt Syndicate Man-
agement Ltd. If there are no takers in
the short term, however, UNUM will
support the agency for the 2000 year
of account, according to Mr. Simp-
son. Last month, D&H syndicate
1101 announced itissetting upanew
managing agency, subject to Lloyd's
approval, to look after its interests
starting early next year, but D&H's
other syndicates-55, 957, 1308 and
1999-still are looking for a new
home.

Even though the signs portend of
capacity leaving Lloyd's, Mr. Simp-
son cited the examples of Danish
Reinsurance Co. Ltd. and CGU

P.L.C.'s marine syndicate as new ca-
pacity coming in.

"There will remain an appetite for
doing business at Lloyd's," he said. "I
suspect there will be a net inflow (of
capacity) for next year."

Robert Hiscox, chairman of Hiscox
P.L.C. and former deputy chairman
of Lloyd's, agreed that there will be
more capacity in than out for the
2000 year of account, though he cast
doubts over the quality of some of the
newer arrivals at Lloyd's. Not only
have they been able to set up in
Lloyd's for an entry fee of £25,000

($41,165), giving them instant access
to Lloyd's brand image and network
of licenses, few have brought new
business to the market, Mr. Hiscox
argued.

Some have joined "with third-rate
underwriters and tired manage-
ment," he said, adding that "every
existing business in Lloyd's is starved
of good business (to underwrite)....I
am all for people joining the market,
but it should be the elite and they
should bring something with them.
We are effectively allowing people to
grab at the business we are already
wdling."

Announcing Hiscox's interim re-
sults to the end of June, Mr. Hiscox
did, however, say he sees signs that
rates have now bottomed and are

strengthening in certain sectors.
"People are absolutely not going to
reduce rates if they have any sanity,"
he said.

Mr. Hiscox said that, as reinsur-

ance capacity has withdrawn, as with
the collapse of Australian reinsurer
New Cap Reinsurance Corp. Ltd. ear-
lier this year, underwriters have been
forced to reassess their exposures,
putting pressure on rates. "The rot
has stopped," he said. m

MARlNE INSURANCE PROBLEMS?
No Prohibited Class Of Business • All Classes Of Marine Insurance Available

• Since 1963 203 Carondelet Street
Suite 600

• A & A+ rated companies New Orleans, La. 70130
• $25,000,000 in-house Phone (504) 588-9044

capacity for liability Fax (504) 588-9397
e-mail: billtrufant@gmmarine.com
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_ CPOU SOCIETY- 0
A TRA-DITION OF

EXCELLENCE FOR THIS
MILLENNIUM

 AND THE NEXT 

S. 5» he future will bring many change

excellence will remain strong. Please io

s, but the CPCU tradition of

in the 29,000 members of the

CPCU Society in saluting Marsha Delong Egan, CPCU API, CPIW

.  1999-2000 CPCU Society president,
as we welcome the next century

Marsha Delong Egan, CPCU, API, CPIW

1999-2000 CPCU Society President

CNA Personal Insurance, Reading, PA
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To place yout ad, Lontact liais Amleshi
Professional

Phone: (312) 649-5340Marketplace - Fax: (312) 649-7937
E-Mail: iamleshi@crain.com

Buine In•,urance, Classified Depal tment,

. 1 i 740 N Rush Stt eet, Chicago, 1 L 6061 1 -2590

Call for details on Blind Box

and Internet Advertising
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EXECUTIVE RECRUITERS NATIONWIDE
1-

"Where Professionals Insure Their Careers

CYIWEn THIRD PARTY ADMINISTRATION SERVICES
-Vh/,na/1/In/60

The West Vitomia Public Employees Insurance Agency is seeking bidders *ested m provi(ling Third
Patty Admmistiation for proximately 80,000 policyholders forse,vices to begm July 1,2000 ARequestFounded m 1978, Tyler & Company ranks as

one of the largest and most effective Insur-
0 Risk Management

for Proposals (RFP) will be released on Odober 18,1999 A mandatory biddefs conterence will be held
ance and healthcare executive search firms 0 Insurance Brokerage  on November 1,1999 al 10 00 am EST at PEIA'sollice Proposals aredue December 10,1999 To
in the United States, with offices in Atlanta, O Safety & Loss Control O Risk Management W requesta copy 01 the RFP Brior tothemandatofy biddes conletence, lax m mail youriquest to Robert L
Charlotte, and Philadelphia Tyler & Compa- 0 Claims Management Consulting
ny assists insurance companies, HMOs, PPOs, Celebrating our . Ayers, ARM, Executive Difedof, \W PEIA, Slate Capdol Complex, Bldg 5, Rm 1001,1900 Kanawha Blvd

and other managed care organizations and E , Chaileston, WV 25305 0710, tax (304)558-4969
Also Ask About Our Temporary Opportunities

industry-related companies identify and se 22nd Year of
1-

lect both physician executives and senior ex- 15 James Street, Main Level, Florham Park, NJ 07932
ecutives Call 973-765-9003 • Fax 973-765-9009 National Search )15[mI]IBiB

To discuss your recruiting needs,
p/ease contact· 13101 RK:HARD MEYERS to the

Stephen J Kratz, Senior Vice President, n[.r, Ot ASSOCIATE£ IMC CENTAUR ANNOUNCES BUY-BACK PLAN
Tyler & Company www.rmaine com ______----4--, Risk Management Richard S. Darling, Chief Operating Officer of the Special Deputy

1000 Abernathy Road, Suite 1400
Atlanta, Georgia, 30328 5655, Community Receiver, representing the Director of Insurance of the State of

070) 396 3939 Phone, FOR RATES AND EDITORIAL CALENDAR FREE LANCE WRITER - WORKERS' Illinois, announces that Centaur Insurance Company, In Rehabilitation,

Email skratz@ty/erandco com CALL 312-649-5340 COMP. has embarked upon a program to buy-back all liability policies where
National publisher of workers' comp Telephone: 212-227-8000 there are open and pending claims
rewsletter has an immediate opening for Fax: 212-766-0188
free lance writers on workers' comp The Circuit Court of Cook County entered an order on August 16, 1999,
savings strategies, policies, procedures Look for a partial listing of directing and authorizing the Rehabilitator to seek out and effectuate
Audience includes employers, risk
nanagers, hr execs Articles should help current search assignments at: policy buy-backs as part of a plan to finalize and fully resolve Centaur's

{21aohnotur, kcornssarst mnz/ogicasseciates.com liability for direct claims and to wind down and close the Centaur
MS Carriers, one of the nation's fastest growing, full truckload transportation receivership
comparues, has immediate operungs for the following positions daims Fax your resume and letter telling 

The Court order grants the Rehabilitator one year to pursue policyus how you can help our newsletter to CW
CLAIMS MANAGER et (617)951-0545  buy-back negotiations, at which point the Court shall consider further

Position responsible for management of the Claims department and for  steps respecting the termination of the Rehabilitation proceedings
mitigating the company's exposure by formulating. developing. &
mplementlng aggressive claims handling techniques Policyholders subject to the order will soon be receiving a

Qualified candidate will have a Bachelors degree with 5 years claims Managing Director - Latin communication from the Rehabilitator with an invitation to participate in
experience. (3) three of which have been m a supervisory role Experience m America sought by Reinsurance the buy-back program
computers & data mgmt systems & software a must Co in Miami specializing m per- FOR CLASSIFIED ADVERTISING

INFORMATION E-MAIL: Inquiries can be directed to the Office of the Special Deputy Receiver at
RISK MANAGER sonal products such as life, health,

222 Merchandise Mart Plaza, Suite 1450, Chicago, Illinois 60654
maJor medical, AIDS, transplants :amleshi@crain.com

Position is located m our Memphis, TN corporate office Responsible for
management of the Risk department & mitigating the company's exposure to and dreadful disease coverage m

risk by formulating, develop:ng & coordinating related activities Latin America Must have Bach

; in Economics plus 8 years expert- mmin.nEEB Baw/EM 0025BmIRE· -
Bachelors degree with 3-5 years of insurance/risk experience, (2) two of which
have been m a supervisory role ence Respond to Cooper Gay

Delta, Inc, PO Box 221,9737 IN THE SUPREME COURT OFBERMUDA IN THE HIGH COURT OF JUSTICE (ENGLAND)
Our excellent compensatton package includes bonus, stock Options plus NW 41 St, Miami, FL 33178
benefits & 401(k) savings plan with company match m stock To be

CIVIL JURISDICTION CHANCERY DIVISION

considered, fax resume to (901) 34+6707 or send resume & salary hitory to IN THE MATTER OF IN THE MATTER OF
Attn JKA TRENT INSURANCE COMPANY UMITED TRENT INSURANCE COMPANY LIMITED

m.s.CARR(ERS M.S. Carriers American Phoen,x Corp. an (Incomonting themerged companies (Incorporating the merged companies
P O Box 30788

.. .. Insurance/Reinsurance Brokerage of Trent Insurance Company Limited Trent Insumnce Company Limited
Memphis, TN 38130-0788 Co m Miami, FL, seeks to fill the

and Hemisphele Marine & Genefal and Hemisphefe Marine & General
following positions

Assurance Lid ) Assurance Ltd )
t) Sr Vice-President, Manager of
Int'l Division - Must have 10 yrs and and

: 1,1/U.'14,/1111/1 1 , '; ·. - 51:itiallY,FLIMidli¥3443 exp m insurance/reinsurance
- prgms IN THE MATTROF THE COMPANIES ACT 1981 IN THE MATTER OF THE COMPANIES ACT 1985

ii) First Vice-President of Int'I
Division - Must have 10 yrs exp

ASST. MANAGER, CLAIMS
in underwriting, maintaining
accounts & dvipmt of new NOTICE IS HEREBY GIVEN that, by an Order date 20th May, 1999 m the Supreme Court of Bermula and by an Order dated 21st
accounts

May, 1999 made in the High Court ol Justice of England and Wales In the above matter (the "Orders"), a meeting was ordefed to be convened of
American Honda Finance Corp., a growing subsidiary of Amercan Honda Respond to the Scheme Creditors (as defined in the Scheme of Arrangement hereinaller mentioned) of the above named company (hereinafter called theMotor Co Inc , has an exciting opportuntty available In Torrance, California for
an Assistant Manager of Claims within the Vehicles Services Contract division American Phoenix Corporation. 'Company"Hor the purpose of considenng and, If thought flt, approving (mth or wilhout modification) a Scheme of Arrangement proposed to

P O Box 450549 Miami
be made between the Company and its Scheme Creditors (as therein defined) and that such meeting will be held at The Chambef of Commerce,in this fast-paced environment, your responsib,Imes will mclude the following ' FL 33245-0549
Front Street, Hamilton, Bermula on 15th November 1999 commencing at 10 00 am at which place and time all such Scheme Creditors are• Plan and organize the department's adivmes and operat,ng plans to

support departmental goals requested to attend

• Provide effective stalling by developing hinng cntena for all positions Experienced The Company incorporates the memed companies of Trent Insutance Company Limited ("Trent") and Hemisphere Marine &
• Develop/implement training methods for claims staft General Assurance Ud CHMG") The Scheme will apply to all claims against Trent and HMG except for claims which are fully secured In
• Establish claim adiudication and expense control pedormance standards Claims Technician

for field, dealers and claims staff Highly respected MGA/NIGU specializing m
addilion to any claims against Trent and HMG, the proposed scheme will apply to those former creditors of Capital Marine Insurance Company

• Analyze claim condmons, supervise production of reports, assist Business the excess and reinsurance markets for limited (dissolved) (CapMar) who become Scheme Cred®Is of the Company by having executed and returned a Release
Planning Department with data system enhancements, and provide workers' compensation, seeks an experienced The Scheme Creditors may vote in person at the said meeting or they may appoint another person, whether such person Is or ISmformation to the Marketing Department Claim Technician to work m their New York

not a Scheme Creditor, as theli pfOXy 10 attend and vote in their place and are requested to complete the Form of Proxy and return it to the• Assist field and deale,ship personnel with policies and procedures of office

Claims and Contract administration Qualified candidates should possess a Company at Craig Appin House, Wesley Street Hamilton HM11, Bermuda (facsimile number (44) 295-3480) Attn Jennifer C Woods The
• Perform special projects for Division Management as assigned lour-year college degree and have a mimmum Form of Proxy must be received on or before the date of the said meeting

Qualified candidates will possess a Bachelofs degree m Business or Automotive tive years' experience as a workers' Each Scheme Creditor or his proxy will be required to register his attendance at the meeting pnor to its commencement
Engineering Must possess strong experience In service field operations with an Compensation adiuster, preterably al a Senior
emphasis on warranty and claims adjudication ASE ceffication m all areas Adjuster level The mdividual should also be Registration will commence at 9 30 a m

needed Minimum 8+ years previous wholesale/retail field and 3+ years previous familiar with reinsufance and excess [epofling, By the Ordets, the Courts have appointed Paul Anthony Brereton Evans orialling him, D Geoffrey Hunter loact as Chairman at
claims/warranty supervisory expenence Position also requires expenence In re- have multi-state experience, audit experience
port analysis, objective setting, evaluation, project management, in-d:gth under- and an undelstanding ol policy and contract the said meeting and have directed the Chairman to report the result of the meeting to the Courts
standing of independent dealerships, suppliers, and dealership staft Must possess wording Copies of the Scheme ol Arrangement and the Explanatory Statement required to be furnished pursuant to Section 100 of the
strong communication and motivational skills Must be able to ellectively inter- Applicants will also need to process Companies Ad 1981 of Bermuda and Sedion 426 of the Companies Ad 1985 of Greal Britain, Forms 01 Proxy for use at the meeting, the Claimsfacewithcustomers, stalland management Familianty with basic computer soft- reimbursement requests, have excellent
ware and operations needed communmations and negotiating skills, a Form ind the Release are available from the Company's offices at the above address

Amencan Honda offers competitive salaries and comprehensive bene-its Forim- working knowledge of Windows 95/Office 97 The Scheme of Arrangement will be subject to the subsequent sanction ol the Cou,ts
mediate consideration, please send your resume including salary history to and an ability to work independently while
American Honda Motor Co., Inc., 1919 Torrance Blvd., MS 100-1C- fully suppotting the needs of the Underwnters
3A, HFC4648/CW, Torrance, CA 90501-2746 EOE Interested parties should respond to Joe

Dated this 18111 October, 1999

Griswold at (212) 962-3030 or lax theit

HONDA
resume to (212) 962-3086 Conyers Dill & Peainan and Cadwalader, Wickersham & Taft
No job placement services or recruitefs Clatendon House 55 Gncechurch Street

Finance Ils
2, Church Street London EC3V OEE

Hamilton HM CX United Kingdom
Bermuda 1
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Professional E-commerce empowers buyers

Marketplace By PAUL D. WINSTON N C, said, though, that Insurance The Internet could provide Insurance
agents and brokers wlll not be ren- buyers with more information to

WHITE SULPHUR SPRINGS, dered obsolete by onlme information Judge their own nsks and make pur-
W Va -Electromc commerce is likely exchanges chasing decisions without the assis-
to make commercial msurance more "I thmk the buyer wlll look to both tance or advice of Intermedlanes, he

Phone: (312) 649-5340 efficient and responsive to customer§' sources," he said "Knowmg whatthe explained
Fax: (312) 649-7937 needs, but it is unlikely to replace customer wants wlll give us an edge Mr Basso said, however, that most

most msurance professionals, a panel in competing to dellver services," he clients still need a broker or adviser to
of executives says predicted help with insurance transactions

LEGAL NOTICES LEGAL NOTICES However, insurers and mtermedi- The Internet is more likely to help Chents have their own businesses to
ames that are unable to keep up with msurers and intermediaries improve run and don't have time to become
and take advantage of the rapid the service they dellver to buyers, experts m insurance, he said

UNITED STATES BANKRUPTCY COURT
changes brought by technology and panelists said But the fact that buyers rmght haveSOUTHERN DISTRICT OF NEW YORK
the Internet could be left behmd, the such options wlll force brokers to

IN RE PETITION OF DAN YORAM SCHWARZMANN AND panellsts said durmg a session at the THE "vahdate" their role m the process,
COLIN GRAHAM BIRD, AS JOINT PROVISIONAL LIOUIDATORS OF

BLACK SEA AND BALTIC GENERAL INSURANCE COMPANY UMITED,
CASE NO 98-8-46759 (CB)

86th Insurance I,eadership Forum at Mr Basso added

The Greenbner The forum is the joint INSURANCE Another challenge the Internet pos-
annual meetmg of the Council of In- es for the insurance mdustry is the

NOTICE IS HEREBY GIVEN THAT ON OCTOBER 12, 1999, THE BANKRUPTCY COURT ENTERED surance Agents & Brokers and Coun-
AN ORDER (THE 'ORDER') CONTINUING THE PRELIMINARY INJUNCTION ORDER PURSUANT TO cil of Insurance Company Executives, LEADERSHIP nsk of new competitors coming from

outside the traditional mdustry, the
11 USC § 304 ORIGINALLY ENTERED IN mIS CASE ON OCTOBER 5,1998 THE ORDER SHALL held Oct 2-6 at The Greenbner resort
REMAIN IN EFFECT PENDING A HEARING TO CONSIDER WHETHER IT SHALL BE CONTINUED,

panelists said
m White Sulphur Sprmgs W Va

WHICH HEARING IS SCHEDULED TO BE HELD ON APRIL 12,2000 AT 2 00 P M (THE "RETURN "The lesson of the Web is that it FORUM lim Companies m the Insurance mdus-
try are focused too much on obviousDATE") BEFORE THE HONORABLE CORNELIUS BLACKSHEAR, IN ROOM 601 OF THE gives power to the buyer," said John AT THE GREENBRIER W competttors, warned Mr McCauley ofALEXANDER HAMILTON CUSTOM HOUSE, ONE BOWLING GREEN, NEW YORK, NEW YORK ALL

McCauley, vp-global insurance con-PAPERS SUBMITIED FOR THE PURPOSE OF OPPOSING CONTINUATION OF THE ORDER AFTER IBM The real competitors, he said,

THE RETURN DATE SHALL BE FILED WITH THE COURT, WITH A COPY TO THE CHAMBERS OF sulting for International Busmess Insurers typically have lumped wnll come from outside the industry
Machines Corp m White Plains, NY, similar risks together for more a cost- .

THE HONORABLE CORNELIUS BLACKSHEAR AND SERVED ON COUNSEL FOR THE There's nothmg to prevent a Mi-
PETITIONERS LISTED BELOW, SO AS TO BE RECEIVED AT LEAST FOURTEEN (14) DAYS 0 and a former insurance consultant effective standardmed ratmg ap- crosoft or other company from enter-

In hght of a growmg use of e-com- proach, but more powerful computer ing our Industry as a competitor,PRIOR TO THE RETURN DATE ANY PERS)N WISHING TO OBTAIN A COPY OF THE ORDER
SHOULD CONTACT COUNSEL TO THE PETITIONERS merce m msurance transactions, cur- technology now allows insurers to do said Mr Basso The challenge for

CHADBOURNE & PARKE LLP rent service providers such as agents more customized underwntmg of m- ABD, he said, unll be keepmg up with
ATTORNEYS FOR THE PETITIONERS and brokers will move to play]ng a dividual accounts, Mr Mendelsohn technological changes so that lt lS
30 ROCKEFELLER PLAZA

"trusted adviser role," he said Al- said ready to respond to new competition
NEW YORK, NEW YORK 10112 though much of the insurance trans- As e-commerce takes hold in the or mdustry change as it occurs
(212) 408-5100 action can be accomphshed onlme, commercial Insurance arena, the Mr Mendelsohn of Royal & SunAl-
ATTN HOWARD SIEFE, ESO buyers still will rely on brokers to challenge wlll be makmg sure that hance said that outside competitors

LISA DORR, ESO provide expert advice and value- clients see the broker's role as a value- w111 be hard-pressed to make Inroads
added services, he explained added service, said Bruce Basso, m the large commercial lines sector

However, another panehst said charman of ABD Insurance & Flnan- simply because they can dehver a
LEGAL NOTICES LEGAL NOTICES brokers may not be the automatic cial Sennces Inc of Belmont, Cal,f product onlme "Outsiders, whoever

choice for that role One way ABD is attempting to do they are can't ignore the service
UNITED STATES BANKRUPTCY COURT Becoming a "trusted adviser" in a this is by requiring its information component of an account," he said
SOUTHERN DISTRICT OF NEW YORK Web-based economy unll berlifflcult technology support staff to focus not If a Microsoft, for example, is going

for some of today's service providers, only on finding internal solutions, but to compete with a broker or agent, it
IN RE PETITION OF PHILIP JOHN SINGER AND IAN DOUGLAS BARKER BOND, AS predicted Hans Hawrysz, executive also m helping create risk manage- must deliver the same level of service,

JOINT PROVISIONAL LIOUIDATORS OF THE CHARTER REINSURANCE COMPANY LIMITED,

CASE NO 99-8-44653 (CB)
vp of strategic planning for CMGI ment solutions for ABD's customers, if not more, to entice customers away
Inc of Andover, Mass CMGI is a con- he said from current mtermediaries, he said

PLEASE TAKE NOTICE thal on of about August 6,1999, the scheme of arrangement (the glomerate of Internet-based compa- ABD also is using "data mining" One member of the audience ques-
"Scheme') between The Charter Reinsurance Company Limited (the "Company") and tB Scheme nies techniques to get better mformation tioned how the mdustry can retam
Creditors' was mailed to all known cedents, creditors, debtors, agents and bekers of the Company Rather than rely on current about its customers and deliver prod- face-to-face relationships in hght of
Pursuant to an order of the High Court of Justice ot England and Wales (the 'High Comr), a meeting 01 providers for advice or assistance m ucts that best meet their needs, he e-commerce developments
Scheme Creditors was held in London on September 22,1999, at which time resolutions approving the navlgatlng e-commerce choices, cus- added "Pay attention to what the cus-
Schemewerepassed bytherequisite statutory malorliles By order dated Oclober 11, 1999, Ihe High tomers may turn to each other for m- The panelists also discussed what it tomer wants Be open-minded
Couft sandioned the Scheme, which ts expected to become ellective on of about October 12,1999 formation and recommendations, he wlll mean for the Insurance mdustly enough to adapt And don't hang on

Pursuant loan orderot the United States Bankrul)toy Coult lot the Southern Distncl ol said Commmties of users could ex- to have buyers who have greater ac- too long" to how business used to be
change such information onhne, he cess to information done, advised Mr BassoNew York (the 'Bankruptcy Cout{'), a heating Will be held on November 4,1999 at 200 pm,ovas soon
predicted Once buyers m a particular market James R Woods, managing partnertherealter as counsel can be heard, before the Honorable Cornelius Blackshear In Room 601 olthe

Bankruptcy Court, One Bowlmg Green, New York, New York 10004, to consider the Pmvisional Robert Mendelsohn, group chief are"empowered," the next step is for of LeBoeuf, Lamb, Greene & MacRae
executive of Royal & SunAlhance In- that market to move to an auction in San Francisco, served as modera-Liquidatots' Motion 10[ ently of an Order pursuant to 11 U S 0§304 (the 'Proposed Order)
surance Group PLC m Charlotte, model, said CMGI's Mr Hawrysz tor lEi

1 Gtanting the Petition hled on July 27,1999 (the "Petttion') commencmg this ancillaty case,

2 Providing that the Scheme shall be glven full lorce and ellact m the United States and be
binding on and enforceable against all Scheme Creditors m the United States, CIAB elects new officers

3 Petmanently enjoining all persons and entities Imm laking any action m conlmention of, or
inconsistent with,the Scheme, and

WHITE SULPHUR SPRINGS, nancial Services Inc of Belmont, al board members to new three-year
4 Requiring all persons and entities In possession, custody or control of property of Ihe W Va -The Council of Insurance Calif, elected secretary terms, including

Company in Ihe United States, of the p oceeds thereof to tum over and account for such 9 Agents & Brokers elected new offi- Ken A Crerar continues to serve •Michael W Battle, executive vp
propefly OF its proceeds to the Scheme Administrators cers during its 86th Joint annual In- as Council president of Keen Battle Mead & Co of Mia-

PLEASE TAKE FURTHER NOTICE thalany and all oblections lo the Motion must be m surance Leadership Forum at The Along with the officers named rm Lakes, Fla
wn[Ing, med with the Bankruptcy Court, with a coFy to the Chambers o[ the Honorable Comelius a Greenbrier with the Council of In- above, the following individual • Mr Brown of Brown & Brown

Blackshear, and selved so as to be received bv counsel to the Provisional Liquidators on or belom surance Company Executives board members make up the Coun- Inc
Novembe[ 1,1999, a[500 p m New York time Robert A Gleason Jr , chairman cil's executive committee for • Wilham C Cohen Jr, CEO of In-

Copies of the Motion, Scheme, P[oposed Order and Petition are available upon
and chief executive officer of The 1999/2000 surance Management Associates
Gleason Agency Inc of Johnstown, • J Hyatt Brown, chairman, pres- Inc of Wichita, Kanwrilten request to the undersigned counsel below
Pa, was elected chairman of the Ident and CEO of Brown & Brown • James F Cuff Jr, vp and chief

CHADBOURNE & PARKE LLP Council Thomas J Rodell, execu- Inc of Daytona Beach, Fla financial officer of Byerly Inc of
ATTORNEYS FOR THE PETITIONERS tive vp and chief operating officer of • J Norman Eckstein, partner of Lemoyne, Pa
30 ROCKEFELLER PLAZA Aon Risk Services Inc of Illinois in The Brower Insurance Agency • Charles R Daniels III, president
NEW YORK, NEW YORK 10112 Chicago, was elected vnce chawman PLL of Dayton, Ohio of The Daniels Agency Inc of Pawl-
(212) 408-5100 They succeed what was formerly • Joseph W Hamilton III, senior mg, N Y

the office of co-chairmen of the vp of Hamilton Dorsey Alston Co of • Mr Eckstein of The Brower In-
ATTN HOWARD SEIFE, ESQ council, which was held by James J Atlanta surance Agency

LISAC DORR, ESQ Kill*ide, chairman and CEO of • Stanley D Loar, CEO of •Mr Hamilton of Hamilton

Morse, Payson & Noyes Insurance Woodruff-Sawyer & Co of San Dorsey Alston
* Capitalized terms used but not delined hemin have the meanings ascribed to them in the Scheme of Portland, Mame, and Chnstopher Francisco • George A Steadman III, chief

M Collins, managing director of The council also added several operatmg officer of Thomas Ruther-

The most talented men 0
Marsh Inc of New York new mdividuals to its board of di- foord Inc of Roanoke, Va

Other key council officer elections rectors for three-year terms that be- • Jon W Yoskm II, chairman and

Looking for a and women m the insurance at the meetmg mcluded gan Oct 6 Newly elected were CEO of Tri-Arc Financial Services

• John L Van Osdall, senior vp- • Wilham L Chaufty, president of Inc of Wayne, Paindustry know where to turn
when they want to make property & casualty at USI Insur- Hilb, Rogal & Hamilton of Okla- Next year's meeting will be held

ance Services Corp in Houston, homa in Oklahoma City Sept 30-Oct 4 at The Greenbriercandidate to their moves. elected treasurer • H Wade Reece, president of resort For more information,
• William R Wilkerson III, chair- BB&T Insurance Services Inc of contact the Council of Insur-Advertise in

fill the job?
Business insur¢mie® man and CEO of Haas & Wilkerson Raleigh, N C ance Agents & Brokers, 701 Penn-

Inc in Shawnee Mission, Kan, • John W Wilhams, president and sylvama Ave, NW, Suite
Call 312-649-5340 for elected assistant treasurer CEO of Molton, Allen & Wilhams 750, Washington, D C 20004-2608,

Advertising details • Frederick J deGrosz, president Corp of Birmingham, Ala 202-783-4400, fax 202-783-4410,
and CEO of ABD Insurance & Fi- The Council also re-elected sever- www ciab com le:
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UpdatesLawsuits gam in such htigation, observers add Business and legislative groups ex-
"This is such a revenue-raising ex- pect more lawsuits to come and are

travaganza here that the attorneys organizing a counterattack Third-party bad4aith battle
Continued hom page l general would be foolish to give it zip," ALEC, the state legisla:ors' group,
may target pharmaceutical compa- Ms Conrad said has prepared a model state law that Conttnued from page 2
nies, alcohohc beverage makers, for "I think they see it as polltically would subject government plaintiffs The coahtion, Consumers Agamst Fraud & Higher Insurance Costs,
costs of treating those Injured by popular," said Michael Flynn, director to the same rules and procedures that says the new law, signed by Gov Gray Davis on Oct 8, could Increase 11-
drunk dnvers, auto makers, for faihng of legislation and pollcy with the would apply to the injured person on ability insurance rates asmuch as 14 5% based on an analysis of insur-
to provide devices that car owners American Legislative Exchange whose behalf they are sulng The ance costs m the five other states that perrmt such suts Accordmg to rel
could use to limit a vehicle's maxi- Couned, a Washmgton-based group model mirrors the federal Litigation search by the San Francisco-based Law & Economic Consultmg Group,
mum speed, managed care compa- with 2,500 state legislator members Fairness Act of 1999, introduced ear- Flonda has permitted third-party bad-faith suits against msurers since
nies, and polluters of pubhc water- "Even though the states have been her this year by Sen Mitch Mc- 1995, Kentucky has mnce 1988, Massachusetts smce 1983, Montana since
ways, business representatives and posting surpluses, they've been spend- Connell, R-Ky 1983, and West Vrrgmia since 1981
trial lawyers say ing money hke sailors on shore leave

.

In efforts to curb government "out- The referendum backers have until year end to collect the 419,260 sig-
"If you've got a formula for success, "If you want to tax and you want to sourcing" of htigation to pnvate natures needed to put the issue to a vote If they are successful, the Cali-

it's good business Judgment to follow regulate and you can't do it through lawyers, Texas and North Dakota forma law wnll be stayed at least until the Mamh election
it," Quentin Riegel, deputy general the Legislature and the governor's of- have enacted laws that require legal
counsel of the National Assn of Man- flee, you try to do it through the contracts exceeding certain dollar Wausau buys rights from ACE USAufacturers in Washington, observed courts," Mr Schwartz said amounts to be approved by the state
ruefully of government plaintiffs and The states' motivations may be ide- legislature or subjected to competitive WAUSAU, Wis -Wausau Commercial Insurance, a umt of Liberty
their lawyens ological as well as financial, he added bidding standards, ALEC s Mr Flynn Mutual Insurance Co, has bought the renewal nghts for most of the mid-

States launched therr first lawsuits "They don't want to have lead said dle-market bumness of ACE USA for at least $12 5 milhon
against easy targets that en]oyed httle paint They don't want to have guns Other legislation aimed at stem- The deal wlll enable ACE to exit the middle-market business it ac-

pubhc sympathy "It's a trend that's They don't want to have alcoholle ming the suits is expected to be Intro- quired m the purchase of CIGNA Corp's property/casualty business and
beginning with the most unpopular beverages They don't want to have duced in more than a dozen states ei- focus on large-account business It also will help Wausau in its plans to
industnes," cigarette and gun makers, fast food, (because) it's not good for ther thls year or next, he said expand into the middle-market, the companies said
noted Victor Schwartz, general coun- us," Mr Schwartz said "The philoso- In addition, the U S Chamber of About half of the 200 people now working m the unit, Commercial In-
sel for the American Tort Reform phy that the government should have Commerce has prepared a state mod- surance Services, are expected to lose their lot)s
Assn in Washington strong power to make us do the right el bill that would forbid a state in htl- Under the agreement, Wausau wlll pay $6 milhon m cash and a 5%

The states' success against tobacco thing is also part of it" gation or considering it to change ceding fee over the next three years, with a minimum total payment of
companies, though, has unleashed Lawyers working with govern- laws to favor its position m the suit $12 5 milhon CIS had gross premiums of $365 1 milhon m 199 8
forces that hkely wtll keep similar ments, however, strongly disagree The model is a response to Maryland CIS' busmess is similar to Wausau's, but it brings some divermfication
suits coming and that has set danger- States "have a role in looking out for and other states that amended their in distnbution, products and geographical spread, said James Mcintyre,
ous precedents for other industries, the safety and health of their citizens," laws to weaken tobacco companies' executive vp of commercial insurance markets at Wausau
pro-business observers say said Richard Lewis, a partner with defenses while htlgatlon was pending About 58% of the CIS business is workers compensation, Wausau's

One such force is "the fusion of Cohen, Milstein, Hausfeld & Toll m Another Chamber of Commerce business is about 65% workers comp, he said Other lines wntten by CIS
pubhe entities with the very wealthy Washington The firm is discussing model bill would bar lawyers who include commercial auto and multipenl business
and aggressive parts of the plamtiffs' possible lead paint suits with four glve morethan $250 toanelected of- Wausau plans to continue expanding its middle-market business, pos-
bar," Mr Schwartz observed states Governmentsalsomust protect flcial's campaign from representing sibly through more acqwsihons, Mr Mcintyre said

Rhode Island, for example, is being pubhc funds spent because of pnvate that official in a lawsuit The deal does not Include CIS' Cahfornia workers comp business,
represented m its lead paint suit by Industry's neghgence and should rep- Neither of the models has yet been which accounts for 10% of its total busmess and is sttll for sale

Ness, Motley, Loadholdtz, Richardson resent victims who can't represent Introduced m a state legislature, but
& Poole, a Charleston, SC, firm that themselves, he added Interest m them 1.s strong, according to Value of benefits to be paidalso represented more than two dozen "You could say that everyone m James Wootton, executive director of
states m tobacco htigation Other America could go out and hire a the Chamber's Institute for Legal Re- CAMBRIDGE, Mass -Some 300 to 500 misclassified employees of
firms involved in the tobacco cases are lawyer and bnng a case, but you form Harvard University wlll receive the dollar value of unpaid health, pen-
expected to file lead paint swts on be- would have to be closing both eyes Whether these or other efforts will mon and education benefits they are owed
half of other states, and some of the when you make that argument," Mr slow government-sponsored lawsuits Under an agreement the university reached last week with the Harvard
same firms also represent cities m I.ewls sad ts open to question Union of Clencal & Technical Workers, anyone worlang at the university
suIts against gun makers Agreeing that the tobacco settle- "It wlll go on until there 15 pubhc for three months or more must be classified as a"regular" rather than"ca-

Havmg won bilhons in the tobacco ment has "heightened awareness" outrage and a pubhe backlash," pre- sual" employee, a union spokeswoman said That makes the employees
htigation-which many states plan to that states can win recoveries, Mr dicted Mr Schwartz "But so far, the entitled to health insurance, pension and education benefits, she said
spend on projects unrelated to tobac- Lewis argued that the suits are leglti- public is either unaware or indrfferent The university has aclcnowledged that it had been misclassifying these
co-related health progI ams-the mate efforts to correct corporate or thinking that it's money from heav- employees, manyof whomhad worked part time, since July 1, 1995
states now see the potential financial wrongdoing en, not from them " The value of the unpaid benefits has yet to be calculated, but when

combined with back wages that also are owed, lump-sum payments will
range from $250 to $12,000 per employee, the spokeswoman said

Airlines damages htigation, the airline and also weighs agamst dismissal"
Boeing would have both conceded h- The decision sets "some precedent" Tougher codes get preliminary OKability to the 45 French plaintiffs and for the damages htigation filed by

Continued from page 2 submitted to the French judicial sys- families of the Swissair Flight 111 KISSIMMEE, Fla -The Flonda Building Commission has voted to re-
Nottng that the bulk of the passen- tem's authonty to determine compen- crash victims, according to plaintiffs quire storm shutters or impact-resistant glass on both commercial and

gers' claims against American Air- satory damages attorney Lee Kreindler, whose law residential structures under 60 feet tall in most parts of Flor·da's 35
hnes were for emotional distress only, All 230 passengers and crew aboard firm represents plaintiffs m both the coastal counties

Mr Kremdler said "The message Flight 800 were lulled in July 1996 TWA and Swissair htigation All 229 While the vote is prellmlnay, it represents a turnaround for a Commls-
from the jury ls, 'We'll treat these m- when the center fuel tank of the Parts- passengers and crew aboard the Suns- mon that had considered abandomng tougher standards m South Flonda
lunes senously bound 747 exploded eight nautical sair fhght were killed m September m favor of implementlng a uniform statewide bulldmg code, according to

Individual awards in the case miles off the shore of New York state 1998 when the MD-11 crashed In the the Tallahassee, Fla -based Florida Insurance Council Inc
ranged from $150,000 to $215,000, he Some 145 lawsuits, which have been Atlantic Ocean off the coast of Nova Another vote wlll be taken at the commission's Nov 8-10 meeting in
said Similar cases against airhnes consohdated, seek compensatory and Scotla shortly after takeoff from New Naples, Fla The final vote is scheduled for the commission's Dec 6-9
generally have settled for between non-economic damages from TWA, York meeting in Kissimmee If the Legislature and Gov Jeb Bush accept the
$25,000 and $50,000 per plambff Boemg, which built the Jet, and com- Mr Kremdler said the Swissair de- commission's recommendattons, they w11 take effect m 2001

American Airlines said last week it ponent manufacturer Hydro-Alre Inc fendants have indicated they wlll file The vote would have no impact on Dade, Broward orPalm Beach coun-
had not decided whether to appeal Boeing and Hydro-Aire also face a forum non-conveniens motion in an ties, because they already have strlct local standards for wmdows, accord-

The jury award ups the ante on the claims for punitive damages attempt to move the damages claims ing to the commission
amount of emotional distress dam- In his decision, Judge Sweet ruled filed by famihes of the many foreign
ages all'llnes could face for mcidents that France is an adequate alternative nationals on Fhght lll outside of the Briefly notedaboard U S domestic fhghts The legal forum and that "private Inter- United States
award, though, hkely w111 not have an est" factors in the case do not support Meanwhile, a decision is expected The House Commerce Committee last week gave its approval to H R
impact on airhnes' hability for mci- either retaining or dismissing the soon on the defendants' appeal of an- 2500, a Superfund reform bill The measure, sponsored by Rep James
dents aboard international flights kench claims other ruling by Judge Sweet in the Greenwood, R-Pa, would not repeal retroactive habihty The Overseas

The Warsaw Convention on airhne Pubhc interest factors, however, TWA Fhght 800 case Private Investment Corp., which provides pohtical ntsk msurance to U S
habihty for international passengers weigh heavily in favor of not dismiss- Last year, Judge Sweet relected the companies domg business m certain developing nations, reported last
is silent on the issue, but the U S ing the French claims filed in US defendants' motton to try the case un- week that it has $70 milhon in polltical nsk insurance covenng six pro-
Supreme Court has ruled that mental court, Judge Sweet ruled Those fae- der the 1920 Death on the High Seas Jects m Pakistan The agency expressed concern over the pohtical insta-
duress claims without accompanying tois melude the "local interest in hav- Act Trying the case under DOHSA bility in Palnstan followmg last week's coup Nicholas Brown has re-
phymcalmjunes are not compensable ing locallzed controversies decided at would have protected the defendants signed as managing director and head of London brokerage operations
In addition, the new Montreal accord home and avoidrng unnecessary prob- against the potential unlimited habil- for embattled broker Stirling Cooke Brown Holdings Ltd. Stirhng Cooke
that would update the Warsaw Con- lems with confhet of law or apphca- ity they face under the Warsaw Con- is fighting a racketeering suit filed against it and numerous defendants
vention bars mental duress clauns (BI, bon of foreign law" vention DOHSA, which supersedes by Odyssey Re (London) Ltd Separately, WEB Management LLC, an-
June 7) The Montreal accord is ex- Judge Sweet noted that dismissing the Warsaw Convention, limits plarn- other defendant m the Odyssey complaint, has filed a motion to dismiss
pected to take effect m 2001 the French claims would not cause the tlffs' recovenes to pecumary, or eco- the suit, chargmg that Odyssey has provided no basis for fraud charges

In the TWA Flight 800 case, U S entire case to be dsmissed nomic, damages agamst WEB Great-West Life & Annuity Insurance Co. has agreed to
District Court Judge Robert W Sweet In addition, dismissing the P'rench A decision by the 2nd U S Circuit acquire the grouphfe and health busmess of Allmenca Financial Corp
found httle reason to force the French claims would set a precedent for es- Court of Appeals is expected soon Thedeal, scheduled to close nextMarch 1, involves 400,000 group mem-
plaintiffs to pursue their claims m sentlally transfemng the claims stem- bes representing $985 milhon in premiums A broad array of pension
France He said that without TWA's ming from the deaths of other foreign Nancy Spielberg et at vs Amencan reforms, includmg boostmg the maximum annual deferrals employees
and Boeing's offer to concede hability nationals on Fhght 800 to other ap- Airtmes Inc, US Dlatnct Court for can make to 401(k) plans, are mcluded m a broader bipartisan bill raising
to the French plaintiffs, the defen- propriate junsdictions the Southern Astnct of New York, 96 the minimum wage that was expected to be Introduced in the House of
dants' motion to dismiss the French That "would not be an efficient use Czv 4763 Representabves late last week The pension provisions were mcluded in a
claims would not warrant "senous of judicial resources," Judge Sweet In re air crash of Long Island, U S tax cut bill President Clmton earher vetoed The Cmcinnall City Coun-
consideration" ruled "The prospect of several trials Dmtnct Court for the Southern Dts- cil has voted to appeal a county court Judge's rulmg that dismissed the

In exchange for the court dismiss- simultaneously talang place in differ- tnet of New York, 96 Cw 7986 (RWS), city's suit against gun manufacturers
ing the French claims from the U S ent countries around the world thus MI)L No 1161 (RWS)
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CNA As a result, the window replacement was dress the problem since 1994 wasn't fol-
Bi Insurance Index

delayed until the maintenance prolect was lowed or was insufficient," the commission-  2,200
completed er said

Continued from page 1 CNA is investigating how that decision The adhesive film CNA used is not de-
2,150

suit against CNA in Cook County (Ill) Cir- was reached and by whom The spokeswom- signed to be used as a long-term safety mea- , 2,100
cuit Court The suit seeks unspecified dam- an said that several of the people involved sure, Ms Richardson-Lowry asserted She 2,050
ages for wrongful death, emotional distress have either retired or have left CNA She warned against relying on the film to hold a
and funeral expenses also suggested that those individuals may cracked window in place for more than 24 to 2.000 IA

Corboy & Demetrio, the law firm Mr Flo- have relied on recommendations by outside 48 hours
res retained, negotiated a $4 5 million set- consultants The commissioner said the film is de-

tlement in January for the family of a man Mr Flores' attorneys, meanwhile, have signed to protect glass workers and the pub-
killed by a piece of ice that fell from the filed an emergency motion for a protective lic during window replacement If a cracked 1,850
Neiman Marcus building in Chicago in 1994 order to preserve all CNA building mainte- pane shatters as it is being removed, the film

Various factors could exacerbate CNA's nance records prevents countless shards of glass from
legal problems, according to lawyers not in- Days after the incident, Chicago Building raining down

1,800

volved in the case Among those lS CNA's Commissioner Mary Richardson-Lowry or- That use of the film worked well when
months-long delay in replacing the dam- dered CNA to begin erecting a protective some windows in the Sears Tower had to be   -

8/27 9/3 9110 9/17 9/24 10/1 10/8 10/15aged pane In addition, a piece of glass that replaced m the early 1990s, she said
fell from the complex in June 1994 inlured Ms Richardson-Lowry appealed to other Base=100 on Dec 29,1978
another pedestrian He later settled with 'We know what happened, building owners "Don't take any chances It L Source CNET/nvestor(investorcnetcom)Boulder. Colo
CNA is not worth the risk to public safety or the

"We know what happened, but not why it but not Why it happened,' a business interests involved "

happened," the CNA spokeswoman said CNA spokeswoman says of Attorneys not involved in the case pointed
PCS catastrophe options

The crack was discovered in June The ap- out some possible defense complications As of Oct 15

plication of adhesive film to the inside of the the falling WindOW pane that even if CNA eventually does not contest lia- 1 Call Pnce Call Price

spread bid/ask spread bid/ask

pane was the same initial protective mea- killed a woman in Chicago. bility National Annual 1999 Calitomia Annual 1999

sure CNA had taken to secure other cracked Generally, a prior incident such as the one  60/80 14 0/19 5 60/80 01/-

windows at the complex, the spokeswoman CNA resolved m a settlement would not 80/100 12/- 80/100 01/05

said The spokeswoman, describing the film jeopardize the property or general liability
100/120 03/- 100/150 01/10

1500 02/20

as "very sticky and powerful," said the mea- canopy over the sidewalk where Ms Flores coverage a company may have to cover its Southeastern December 1999 Western Annual 1999

sure had always worked in the past was killed The commissioner said the liability, said insurance coverage attorney 40/60 02/- 80/100 -419

"We had no reason to believe it posed any canopy should be up by early this week Mike Pope, a partner at McDermott, Will & ' 60/80 01/-
lund of danger," she said The commissioner also ordered CNA to Emery in Chicago 80/100 01/- National Annual 2000

She could not estimate how often win- suggest protective measures that would A prior incident, though, could lead to Eastern December 1999 100/150 67/-

dows crack at the complex, but she said the catch falling glass before lt reached the punitive damages "if it appears a company
10/20 -/40 150C 50/-

number falls within a routine range for street that runs parallel with the protected di(in't take the danger seriously," Mr Pope
20/30 420 190/195 03/05

40/60 02/20 200/250 30/-

high-rise offices sidewalks said 60/80 01/-

After the film lS applied, CNA then con- For a few days after the incident, CNA "But that's a stretch at this stage It's not f

Total volume 0 Total open interest 6,737
tracts with one of a few specialty glass com- had the consultmg engineering firm of Wisf, the same as if it happened 15 times," he
panies to remove the panes Typically, two Janney, Elstner Associates Inc of North- said Forinformation on PCS cat options, call the Chicago Board of

teams of glass workers create suction on the brook, Ill, conduct visual internal inspec- Another attorney said one prior incident
Trade at 312-435-3674

inside and the outside of a damaged win- tions of all 4,900 windows in the CNA com- could be enough to prompt a ]ury to order a
dow, which allows the outside team to re- plex defendant to pay punitive damages if it took Source Chicago Board of Trade

move the pane piece by piece The The firm did not find any windows that no precautions to protect the public after · --
spokeswoman said that method "was the posed an imminent danger to the public or the first incident British Issues
safest way to do it" raised safety issues, but a few windows were In addition, "if nothing was done from

The window that gave way was not re- removed in an "extraordinary" safety mea- June till now, it gets you closer down the
* Price P/E Div Yield 52-week

placed for months because access to the sure, the CNA spokeswoman said road to a potential punitive damages situa-
window was blocked by a scaffolding sys- A Wisf official said CNA has directed the tion," said the attorney, Lori Iwan of Iwan Companies pence pence % high-low

tem being used for the external maintenance firm not to discuss the matter Cray Huber Horstman & VanAusdal LLC
prolect at the complex, which two CNA sub- Ms Richardson-Lowry said CNA also in Chicago Ms. Iwan's firm defends policy- Legal & Gen 176 209 36 22 237-142

sidiaries co-own. The project began before must conduct external visual examinations holders in liability litigation and insurers in Royal & Sun 412 14 8 230 54 633-412

the cracked window was discovered of all the windows, as well as instrument coverage disputes
The heavy and complex scaffolding sys- tests to search for Invisible fissures The case may come down to the reason- Brokers

tem used the same external tracks that are The commissioner said CNA's decision not ableness of delaying the window replace-
needed to lower glass workers in a swing to replace the cracked window immediately ment for several months, Ms Iwan said Lmbrt Fenchurch 77 78 42 53 94-58

cage from the roof of the complex, the "is a matter of great concern " "I have a hard time defendmg them doing JLT 256 11 5 120 47 286-166

spokeswoman explained The scaffoldmg "is She said most building owners follow that nothing"for several months other than ap-
almost like a piece of architecture," she "best practice," even if that means boardmg plying the fllm, Ms Iwan said Note. Pnces are Oct 15 dosings, other numbers from Oct 14

said It is "just not somethmg you can easily up a window opening temporarily Punitive damages are not insurable in Illi-
push out of the way or remove "Whatever methodology they used to ad- nois Source CNET /nvestor (investor cnet coin) Boulder. Colo
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J Weekly Year to date Year to date Weekly Yeartodate Yeartodate Weekly Year to date Yeartodate

BROKERS Pnce %change % change High Low Vol (000) Pice % change % change High Low Vol (000) Pnce % change %change High Low Vol (000)

i Aon Corp NYS 2694 7 51 2793 4669 26 06 4806 EMC Insurance Group Inc NDO 931 449 2696 13 38 925 30 Se,bets Bruce Group NDQ 200 2195 42.86 625 194 403

Clam Bar(les Holdings NDO 13.75 2226 1858 2100 850 1004 ESG Re Limited NDQ 863 2.82 5647 22.25 850 147 Selective Ins Group NDQ 17.75 389 1235 2300 1725 282

I EW Blanch Holdings Inc NYS 58.13 -846 24.50 71 75 3794 197 Enhance Financial Services NYS 1769 -503 41.53 3038 1681 309 Terra Nova Ins Co Ltd NYS 3094 179 2692 32 63 21.25

 Gallagher Arthur J & Co NYS 5088 1.93 1629 5650 3488 251 Everest Reinsurance NYS 21.50 427 41 40 3894 21.50 1218 Toiao Marine & Are NDQ 5625 217 446 6463
sooo t! 1

H,lb Rogal & Hamilton NYS 24.75 -075 3289 2525 1556 40 Fremont General Corp NYS 763 240 6839 2569 7 25 1604 Torchmark Corp NYS 2638 4 31 24.10 4550 24 56 1705

Kaye Group Inc NOQ 800 691 10.34 9.25 500 7 Frontier Insurance Group NYS 8.00 448 36.00 1875 7.50 938 Transatlantic Holdings NYS 70.06 141 736 85.94 6906 100

{ Marsha McLennan NYS 6625 536 1205 81.50 5038 3973 Gainsco Inc NYS 5.94 500 594 694 394 125 Travelers Property Casualty NYS 2906 1.48 5.10 41.88 27 50 1737

Brown & Brown NYS 33.31 431 4.65 3944 2931 119 Harteysville Group NOQ 1444 500 4338 26.13 13.13 467 Trenwick Group tic NDO 1900 000 3992 3525 1650 681

BROKERS AVERAGE 3.18 1524 HCCcce oldings N* 3400 506 1540 43.31 33 88 203 Unico American Corp NOQ 806 1.53 3008 14.13 8.00 22

1506 586 1107 25.13 13.88 664 United Fire & Casualty NDQ 2244 1.64 3258 3850 22.19 41

INSURERSREINSURERS ING Groep N V NYS 55.75 230 8 61 7000 4506 187 Un,trin NDQ 34.13 387 370 4238 3050 325

ACE Ltd NYS 1656 685 -49.33 3581 1550 4688 IPC Hold,ngs Ltd NOQ 1738 347 2363 2638 1738 46 UNUM Corp NYS 3056 -8 77 49.01 6250 28 38 3505

, Acce! Intemattonal Corp NDQ 100 303 -6667 338 075 141 Hartford Financia Services NYS 3763 -851 3259 6644 36 50 4233 Vesta Insurance Co NYS 400 -857 3043 988 338 210

Acceptance Insurance Cos NYS 1188 355 4025 21 00 11.75 73 LaSalle Re Hold,rgs Ltd NYS 1150 395 4424 2600 1094 727 XL Capital Ltd NYS 47.00 396 34.32 7950 41.94 1155 '

AEGON N V NYS 8700 007 -2865 130.13 6963 413 Lincoln National NYS 3900 127 5.88 5750 3350 3156 Zenith National Ins NYS 21.63 086 6.49 2669 2031 14

 Aetna Life & Casualty NYS 52.94 083 -3367 99.88 46 50 7494 MAIC Holdings inc NYS 2488 -050 22.27 33.13 24.13 S2 INSURERS/REINSURERS AVERAGE 353 22.49

AFLAC Inc NYS 4300 484 227 5675 32.19 1905 Mael Corp NYS 17025 476 555 19300 13775 48

 Allmenca Financial Corp NYS 4950 1.67 1258 6481 4056 903 MBIA Insurance Group NYS 4725 270 2875 71.88 4500 1681 HEALTH MAINTENANCE ORGANIZATIONS

4 Alistate Corp NYS 23.56 0.00 -3880 4838 2288 18271 Meadowbrook Insur Group NYS 1000 1111 38.70 24.88 1000 35 Foundation Health Systems Inc NYS 775 1.64 2955 2006 588 3066

Ambac Financial Group NYS 4625 186 2284 6238 43 88 1661 MMI Cos Inc NYS 8.13 22.62 51.31 1906 788 157 Humana Inc NYS 663 -862 65.02 22.13 631 5055 '

Amencan Financial Group MYS 26.19 499 -3642 4388 26.19 236 Mutual Risk Mgm Ltd NYS 1100 -538 7100 43.25 9.81 7306 Oxford Health Plans NDO 1050 060 2500 24.25 7.31 4609

American General NYS 6325 638 19.17 81.38 6188 2910 Navigators Group NDQ 1338 000 1230 1625 13 25 2 Pacificare Health Sys NDQ 3581 9 91 4991 10038 35 81 2379

American Hentage Life Ins NYS 32.00 059 3299 32.19 19 25 707 NYMagic inc NYS 1281 144 3862 2263 1200 7 Safeguard Health Enter NDO 3.75 475 526 550 2.36 88

1 American Intl Group NYS 8194 1301 5.18 107.19 58 50 13220 Ohio Casualty Corp NOO 1525 3.17 2584 21.69 1500 913 Sierra Health Services NYS 7.88 308 6228 2494 788 359

Amencan Safety Insurance NYS 7.13 000 2500 1038 663 24 Old Republic Int I NYS 14.06 -5.06 34.40 24.00 14.06 1223 United HealthGroup NYS 43.19 222 309 7000 35 94 5769

Argonaut Group NDQ 2388 378 452 2838 2238 125 Orion Capital Cor) NYS 4806 039 2265 4850 27.56 400 Wellpoint Health Networks NYS 51.94 184 39.52 9700 48.25 4497

A)(A UAP Group NYS 6350 296 11.27 80.25 4981 134 Partner Re Ud NYS 31 50 440 3029 4650 31.25 340 HMOs AVERAGE 251 3364

Baldwin & Lyons Inc NOO 2063 0.60 11.76 2600 1850 23 Penn-America Group Inc NYS 713 1364 2297 11.44 7.13 21 ALL COMPANIES AVERAGE 307 1363

Berkley W R Corp NDO 22.13 139 3444 3650 21 50 537 PMA Capital Corporation NDO 2038 2.19 415 2113 1694 103

 Berkshire Hathaway Inc NYS 57000.00 206 -1654 8110000 5460000 1 Philadelphia Cons Holding NDO 1413 11.72 3353 2550 1081 192

Capital RE Corporation NYS 1250 385 36.10 2263 944 1331 PXRE Corp NYS 12.19 -802 5173 26.69 12.19 448

Capitol Transamenca Corp NAS 1338 360 2438 2025 1250 43 Reliance Group Holdings NYS 363 169 7198 15.13 350 1658

Centrts Group Inc NYS 1094 10.06 16.67 1406 7 50 2026 Rel,aStar Financial Corp NYS 3481 549 2221 4981 31 69 3042

1 Chamvell Re NYS 1550 1.64 -3333 2963 1325 73 RenamsanceRe Holdings Ltd NYS 36.38 6.20 0.69 4156 30.00 110

Chubb Corp NYS 4669 -868 28.10 7638 46 69 4252 Risk Capital Holdngs NOQ 13.59 461 3565 23.75 1200 54

CIGNA Corp NYS 6794 473 1262 9863 62 50 5699 RLI Corp NYS 3081 333 768 3881 27.88 72

Cincinnati Financial Corp NYS 3281 11 47 806 4250 3088 1643 St Paul Companies NYS 2644 804 2446 3750 25 81 3755

 Citigroup NYS 4244 8.86 2590 51 75 22 44 47612 SCOR NYS 47.38 5.13 27.12 68.50 45.88 19

CNA Financial Corp NYS 3419 301 1304 4531 33 00 1282 SAFECO Corp NOO 2700 3.79 36.47 4675 26 38 3599

CNA Surety NYS 1050 667 2971 1600 10.19 121 SCPIE Holdings Inc NYS 3494 897 1622 3538 2369 NA

Top advancing issues Centris Group Inc, SCPIE Holdings Inc., ACE Ltd Leading decliners: MMI Cos Inc., Clarke Bardes Holdings, Seibels Bruce Group. Most active issue: Citigroup. The 8/Index fell 5.6%, the Dow Jones 30 Industnals declined 5 9%, the
S&P 500 decreased 6.696, and the NYSE Composite went down 6 1% Average P/E Brokers,16 0, Insurers/reinsurers,15 5, HMOs, 14.2

Source CNET /nvestor (investor cnet com), Boulder, CO
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FTR FOR THE RECORD
ACE USA rest,uctures unit er/office of the president and wlll assist Mr Curcio, Dan Haley ton market, where it serves 93,000 commercial members

heads client relations/business development, and Catherine A spokeswoman for Woodland Hills, Calif -based FHS said
PHILADELPHIA-ACE USA has restructured the Special Fabitti heads customer services/operatlons the managed care organization signed agreements with Mercer

Risk Facihties division it acquired as part of its purchase of Island, Wash -based PaclfiCare of Washmgton and Mount Lake
CIGNA Corp's property/casualty operations this year Pfize, to appeal tradema,k ve,dict Terrace, Wash -based Premera Blue Cross to facilltate

SRF wlll become more decentralized, and regional executives Quall\<Ied's departure from the western and eastern Washington
have been appomted to head the field operations of the division, NEW YORK-Pflzer Inc will contest a Jury award of $147 commercial markets, respectlvely
said Bill Curcio, president of SRF Mr Curcio lomed ACE USA milhon in damages stemming from a trademark infringement FHS plans to complete its eat from these markets

this summer from Rehance National Insurance dispute by Apnl 30,2000 PaclfiCare and Pre-
Co He succeeded Denms Kane, who left SRF to The award assessed last week by a federal district court jury mera w111 offer replacement cov-
lom Kemper Insurance Cos in Los Angeles includes $135 milhon m punitive damages It is erage to QualMed's health main-

"My vision is to move decision-making au- the nation's largest-ever trademark mfrmge-
'»FHS

tenance organization and point-
thority much closer to the pomt of the transac- ment award, several sources reported of-service groups, according to
tion," Mr Curcio said "We plan to challenge the verdict on ha- FHS

SRF, which currently writes traditional cov- L bility anddamages in thetnal court," Paul In addition, Long Beach, Calif -based Amencan Family Care
erages, also wlll expand its business to include non-traditional S Mtller, Pfizer's executive vp and general Inc w111 assume control of QualMed's health plan heense and
Insurance coverages, he said counsel, said in a statement "And if we fail take on its 55,000 federal Medicaid and 5,000 state Basic Health

"We w111 get into the realm of financial products to manage there, (we) wlll appeal to the (9th U S ClrCult Court of Appeals) Plan memberships
business rlsk exposures in addihon to the tradihonal coverages," These jury verdicts are not supported by either the law or the All three deals are for undisclosed amounts
he said facts, and we are confident this decision uall not be upheld," the

The four regional senior vps are Jay Lefkowltz in the North- statement continued Info,mation in brief
east Region, who also heads SRF's Balance Sheet Protection unit The Jury found that New York-based Pfizer, by using the
in New York, Kevin McCracken in the Atlantic Region, Gary name "Trovan" for a human antibiotic product, infringed on a The pension unit of St Paul, Minn -based Minnesota Life In-
Hightower in the Southwest Region, and Ric Pena in the Pacific trademark name of U K -based Trovan Ltd, a maker of elec- surance Co recently completed the acquisition of Fort Dearborn
Region SRF currently is seelang an additional senior vp to head tronic pet traclang devices Life Insurance Co.'s group annuity busmess The acquisition
the Mdwest Region represents 235 plans with more than 16,500 participants-and

Another three semor vps have been appomted m Philadelphia FHS subsidiary to exit Washington market approximately $158 milhon m assets, according to a company
to head major products 1mes of SRF Paul Knauer heads Core statement Warren, N J -based Chubb Corp. has opened a new
Casualty, Dave Fller heads Casualty Specialty, and Susan Fire- WOODLAND HILLS, Calif -Foundation Health Systems office in Portsmouth, NH,to service accounts in New Hamp-
stone heads Financial Products Inc has signed definitive transition agreements with two flrms shire and Maine The property/casualty insurer also has added

Finally, three other senior vps have been appointed in to facilitate the departure of ltS Bellevue, Wash -based sub- many local independent agents in both states to its distribution
Philadelphia to head support units Bob Dowe is special advis- sidiary, Quall\<Ied Washington Health Plan, from the Washmg- system

Patients ing on," said the NAM's Mr Traut- to an Increase m the number of unin- patient protection legislation with don't have leverage with physicians
wem, noting that House members sured Amencans broadcast advertising and by visiting "It's going tobemore difficultfor in-
wanted to be on the winning side of Bill Pierce, the Washington-based with members dunng the past year demnity plans to comply than

Continued from page l the bill director of pubhe affans for the Blue This hgure does not mclude members' HMOs "
would provide an answer to concerns He also said there are "myths and Cross & Blue Shield Assn, said he is grass-roots efforts and campaign To combat the passage of measures
about the need for expanded liabillty mismformation" surrounding issues concerned about the damage to health costs, he said Mr Danner said he does such as those m the House bill, Mr
and medical necessity reforms, Mr raised m the bllls For example, he insurers' reputations m the wake of not know how much more the group Emerick said Wal-Mart wlll lobby in-
Trautwein said said, one myth is that health care ha- the House debate over the Norwood- will spend on the 1Ssue dependently and through national

"We feel a good-quality external re- bility does not affect employens Dlngell measure During the past six months, Mr employer organizations
view provision can resolve both lS- "A health plan that is sued will pass "Those who supported (the blll) did Trautwein said the NAM has in- Phil Blando, director of strategic
sues," he said on the cost of that htigation to health a very good Job of making hablhty a creased its efforts to influence the leg- planning for the American Assn of

Paul Dennett, vp-health pollcy for care purchasers, whether employer or very popullst, common-sense Issue islators At least 20 NAM-member Health Plans m Washington, said pa-
the Washington-based Assn of Prt- mdividual," Mr Trautwein said and did a good Job of demonizing us," companies have Initiated employee- tients' bill of rights issues have be-
vate Pension & Welfare Plans, said he "While the number of uninsured said Mr Pierce He noted that if the involvement programs, soliciting come"a permanent campaign" for the
doesn't thlnk lt'S possible for the (Americans) continues to chmb the politician's allegations were true, comments from workers at all levels AAHP smce 1996
House position to prevail one bnght spot has been (that) the "people would be dying in the streets m the company for lobbying The association is "looking at this

"It's not a framework that health number of employer-sponsored plans It's not good for Americans not to The APPWP's Mr Dennett said with all the techniques and tools of a
plans and employers can operate un- has been mcreasmg" trust their health Insurance compa- "This is a true line-m-the-sand issue polltical campaign," he said, adding
der," Mr Dennett said, noting that Higher health care coverage costs ny " It's been made absolutely clear to all that, from 1997 to 1998, the AAHF
health plans cannot sustain them- would be charged to employers if the Dan Danner, vp-federal pubhe pol- who represent employers that this spent $5 milhon m advertising, publlc
selves and make everyday treatment House bill or any similar measure is icy for the National Federation of In- must not be allowed to become law " relations and grass-roots campaigns
decisions while under the threat of passed In turn, employees could pay dependent Business and chairman of Calling the Norwood-Dmgell bill "a Some wonder, however, how much
rampant lawsuits with unlimited ha- more m premiums and deductibles, the Health Benefits Coalition, said, bill of nghts for lawyers and doctors," good all of the business community's
billty in every state and some employers would be dnven "It's not time to panic yet" Thomas Emerick, vp-benefits for efforts wlll do m the end

Some speculate that patients' nghts to withdraw some or all health bene- Lobbying congressionai conferees is Wal-Mart Stores Inc m Bentonvllle, "I think the business community
legislation has become nothing more fits, Mr Trautwem warned difficult, he said, but the HBC Iiall try Ark, said he is concerned about a has been there all along and speaking
than polltical A spokesman for the Washington- to hold targeted meetings with mem- number of issues m the legislation as loudly as possible," said Ken Felt-

Legislators "Just really want to set based Health Insurance Assn of bers both dunng the recess and while "This bill doesn't apply to lust man, executive director of the Em-
aside these issues and play polltics," America said his cautionary remark they are m conference He doesn't an- HMOs but to all types of health insur- ployers Council on Fleable Compen-
said Kate Sulhvan, manager of health to proponents of expanded habillty is ticipate committee members wlll do ance," said Mr Emenck He noted sation in Washington "We may have
care pohcy for the U S Chamber of "don't wish too hard for what you much before the frrst of next year that HMOs would have an easier bme an issue that seems so simple to the
Commerce m Washmgton want, because you're liable to get it " The HBC, an employer/Insurer responding quickly to appeals than pubhc but so ddhcult for (employers

"There was a certain amount of pil- He said expanded hability could lead group, spent about $3 rmlhon fighting would Indemnity plan providers who and insurers) to hve with"

NARAB vide that overmght ing regulatory efficiency through a se- VP George Nichols III ties from regulating some portions of
"If the states do not take action and nes of technology initiatives called In June, though, the NAIC floated banks' new insurance-related activi-

NARAB iS created, the organization State Regulation 2000," according to a its own NARAB-type proposal as part ties, according to a statement by Mr
Contmued from page 1 itself wlll not provide a federalhcense statement by Steven Larsen, Mary- of a bargaming chip m negotiations Nichols
nal bill is expected to be voted on this for insurance sales but rather w111 land Insurance Commissioner and over other measures m the financial Those concerns were not alleviated

week by the House and Senate, said serve as a clearmghouse for mulbstate chair of the NAIC's Mariet Conduct services reform legislation (BI, June by an agreement reached last week
Joel Wood, senior vp-government af- heensmg so that service may be more and Consumer Affairs Subcommittee 14) But that effort later died with the between the Federal Reserve Board
fairs for the Washington-based Coun- efhciently provided to pohcyholders," The NAIC took actton to further the demise of the House Commerce Com- and the U S Treasury over regulatory
cil of Insurance Agents & Brokers according to a CIAB analysis goal of uniformity at its fall meeting mittee's version of a financial reform authority,Mr Nichols said

The latest NARAB amendment "NARAB wlll be charged with impos- earlier this month, when his subcom- measure, which the NAIC generally The agreement essentially affumed
would give states at least flve years to ing hcensing and professional quallfi- mittee adopted what is now called the supported, said Mr Nichols, the Ken- the authority of the Federal Reserve
address multistate heensing issues be- cations requirements that exceed the Producer licensing Act The proposed tucky Insurance Commissioner Board over hold]ng compames as well
fore NARAB would be created standards of any current state law It model is designed to help states create Now that the industry-drafted as states' overmght of most Insurance-

NARAB would not be created, wlll have the authonty to reduce du- a more uniform and streamllned pro- amendment is meluded m S 900, "I related operations The agreement also
though, if within three years a maion- phcative regulatory requirements that ducer hcensing system by codifying, hope and expect that state Insurance rejected the Treastuy Department's
ty of states enact uniform heensmg or are now Imposed on agents and bro- simpllfying and organizing some commissioners and legislators wlll re- attempt to let banks enter new finan-
reciprocity laws, m which states kers whose clients' needs requim them statutory language and allowing the spond appropnately by passing laws cial activities through their operatmg
would recognize another state's hcens- to be heensed to do business m more use of new technology m their states that will create a uni- subsidianes, which it regulates,
mgof non-remdent agents than one state," the analysis says The full NAIC is expected to formal- form system, so NARAB wlll never though they wlll be able to engage m

If that threshold is not met, the act "This historic action by the House ly adopt the measure as a model law have to be tnggered," he said some secunties activities

authorizes the NAIC to establlsh and Senate conferees is the most im- durmg its meeting De 4-8 "The time has come," said Patricia The American Insurance Assn,
NARAB within two years unless a portant victory ever in the struggle to While Insurance industry represen- A Borowsla, division vp with the Na- however, said the deal was a good
majority of states-and representing enact multistate hcensmg reform for tatives generally support the NAIC's tional Assn of Professional Insurance sign "The resolution of the (operating
atleast 50% of the total U S commer- insurance agents and brokers," said efforts, they consider them to be too Agents m Alexandria, Va "I'm pre- subsidiaries)issuewasastrong mdica-
cial lines premturns-satisfied either Ken Crerar, premdent of the CIAB long in coming "The problem has dicting that the pace of agent hcensing bon that a final deal would be struck,"
the uniformity or reciprocity require- The NAIC has previously acknowl- been that the pace of reform has reform wlll accelerate at state levels according to a statement from an AIA
ment durmg that two-year period In edged the need to improve the efh- lagged behindthepace of marketplace dunngthenext two years " spokesman
addition, the act would give the NAIC ciency of agent hcensing and to make convergence," said the CIAB's Mr The NAIC currently is focused on But congressional conferees face
initial authonty to oversee NARAB changes to increase the efhciency and Wood Officials of the NAIC, however, bigger issues m the financial modern- other issues, including pnvacy guide-
operations, however, if the organiza- effectlveness of state regulation "still do not think (NARAB) is neces- izatton bill, mcluding what it descnbes hnes for shanng mformation among
tion fails to do so, an mdependent fed- "The NAIC has been worlang for sary, and from an official point of as "senous regulatory loopholes" that fhliates and entities' Community
eral agency would be created to pro- more than two years toward unprov- view, we are opposed to it," said NAIC could prevent state insurance authon- Remvestment Act responsibihties 111
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6£62en Omata LIBERTY MUTUAL FIELD INVESTIGATOR
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HOME

UU It's my job to be an excellent judge of

character...to determine when someone

is telling the truth and when they're

committing insurance fraud. Of course,

most people are honest, but the ones

that aren't cost businesses and workers

$25 billion a year. That's why I'm available

at a moment's notice to throw my gear

in the trunk and discover the truth.

I talk to witnesses, follow tire tracks

down muddy roads...whatever it takes

to make sure the good guys, and the bad

ones, get exactly what they deserve. //

0111§(DER/}\EYKE{* 238 SEFO@09 Consider forming an in -house
safety teom in order to evaluate and record accidents as they

happen. Also, report accidents immediately to insure accuracy.
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0£(uza JGM,1 LIBERTY MUTUAL GLOBAL CLAIMS
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LIFE

U From my office in Manhattan, I can

manage claims around the world. Natural

disasters, product failures, injured

workers...all you have to do is give

me a call, and I'll help make it a

hassle-free, seamless process. And to

keep things running smoothly, I make

it my business to know local customs,

laws and cultural differences around

the globe. So whether it's setting up

an alternate distribution site after a

major Bangkok fire, or finding a good

hospital near the Guatemalan jungle,

I make sure my customers' businesses

stay in business. U

0 M e ® [5812] @ 96 S LS@13 0@111 If you plan on traveling

abroad for business, be sure to check the U.S. State Department's

up-to-date travel warnings and country news at http://travel.state.gov
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