Appeals court rules CGL policies

do not cover cleanup costs

SAN JOSE, Calif.—Comprehensive
general liability policies do not cover
the costs of government-mandated haz-
ardous waste cleanups, a California ap-
pellate court has ruled.

Interpreting standard CGL language
in policies purchased by Chicago-based
FMC Corp. that say insurers “will pay
on behalf of the insured all costs which
the insured shall become legally obli-
gated to pay as damages,”’ insurers
‘‘could not reasonably have expected

Continued on next page

Ruling to encourage
more bad-faith suits

California lawyers fear return to ‘Royal Globe era’

By STACY ADLER

LOS ANGELES—A California ap-
pellate court decision opens the door
for a new wave of bad-faith litigation
to be launched against insurers in the
state.

Almost one year to the day after
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Liloyd's banner year

Lloyd's of London's global profits zoomed to a record |
1986. the year just closed under Lloyd's three-ye
accounting system. Figures are in millions of British pounds.
See story. page 3.

Novato, Calif.

‘‘The decision reinstates the old
system where third parties were free
to sue insurers for bad faith,” agreed
attorney Royal Oakes of Barger &
Wolen in Los Angeles. :

“This decision will cause thousands
of bad-faith lawsuits to be filed each

Attorneys say the ruling marks the
first time a California court has ap-
plied the consumer protection statute
to an insurer's claims handling prac-
tices.

The California statute cited in the
case is similar to consumer protection
statutes in many other states, includ-
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the California Supreme Court
dumped the famous Royal Globe In-
surance Co. vs. Superior Court deci-
sion, which allowed plaintiffs in per-
sonal injury cases to sue a
defendant’s insurer for bad faith, the
California Court of Appeal circum-
vented the Supreme Court by finding
a new statutory method for bringing
bad-faith suits.
The appellate court ruled Aug. 22,
in a case that stemmed from a $140
2 claim, that a plaintiff may sue a de-
& fendant’s insurer for unfair business
@ practices under the Business and Pro-
> o -
S fessions Code for improperly han-
dling a claim.

sals high

on Congress’ agenda

By JERRY GEISEL

WASHINGTON—Congress is
gearing up to decide the fate of
several pieces of legislation that
will affect virtually every type of
employee benefit program.

Legislators, who returned to
Capitol Hill last week from their
August recess, will act this fall on
proposals to simplify or repeal
Section 89's non-discrimination
rules for welfare plans.

In the coming months, legislators
also will decide on proposals—only
aow just coming to light—that
would double penalties for em-
oloyer violations of COBRA's
1ealth care continuation provi-
sions, as well as expand COBRA
overage for beneficiaries.

In addition, Congress will make
lecisions on whether to modify or
scrap last year's expansion of the
‘ederal Medicare program.

Momentous decisions also lie
thead on a variety of pension
ssues.

Congress is not expected to act
on major risk management issues
this year. Page 16.

Proposals now awaiting congres-
sional action include banning em-
ployers from recovering surplus
assets when they terminate over-
funded pension plans, forcing em-
ployers to share control of their
pension plan assets with their em-
ployees and slapping hefty filing
fees on employers that file fe-
derally required pension and wel-
fare plan reports.

Overall, “a lot will be at stake
during the coming months,” warns
Howard Weizmann, executive
director of the Assn. of Private
Pension & Welfare Plans in Wash-
ington, D.C.

Benefit experts point out that
high on the congressional priority
list, with a good chance of passage
before the end of the year, are pro-
posals to simplify Section 89.

Already, the House Ways and
Means Committee has given tenta-
tive approval to a Section 89 re-
form package proposed by Com-
mittee Chairman Daniel
Rostenkowski, D-Ill., and now at-
tached to a budget reconciliation
bill the committee is considering.

Meanwhile, the Senate has ap-
proved Section 89 reform legisla-
tion proposed by Finance Commit-
tee Chairman Lloyd Bentsen,
D-Texas, as part of a broader child
care bill.

Benefit experts are optimistic
that Section 89 reform can be en-
acted by year-end.

“Completion of Section 89 re-
form is not very far off. After years
of waiting, we may be just two or
three months away from enactment
of simplified Section 89 rules,”
said Frank McArdle, a consultant
in the Washington, D.C., office of
Hewitt Associates.

Benefit experts say there is close
to a congressional consensus that

Continued on page 10

Clarendon America files court motion

for sanctions against Transit receiver
Page 2
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Delta Air Lines will appeal court ruling
citing crew error in 1985 Dallas crash

ing Texas, Kentucky and Massachu-
setts, attorneys pointed out.

If the appellate ruling in Beatty
vs. State Farm Mutual Automobile
Insurance Co. is upheld by the Cal-
ifornia Supreme Court, insurers
doing business in California will be
deluged with a flood of new third-
party bad-faith lawsuits and premi-
ums will rise, insurer attorneys warn.

That, in turn, could increase costs
for policyholders, they add.

“Thousands of third-party bad-
faith lawsuits will be initiated under
this new decision,” predicted N.
Douglas Martin Jr., vp and counsel
for Fireman's Fund Insurance Cos. in

year,"” added Mr. Oakes, who special-
izes in representing insurers in bad-
faith litigation. “This is a big step to-
ward returning to the Royal Globe
era.”

The 1979 Royal Globe decision
created a statutory right for plain-
tiffs to sue a defendant’s insurer for
violations of Section 790.03 of the
California Insurance Code, which
dealt with unfair claims handling
practices.

During the Royal Globe era, an es-
timated 4,000 to 5,000 bad-faith law-
suits were filed annually against in-
surers in California, costing insurers

Continued on page 70

Pollution case
haunts Hartford

By STACY ADLER

SAN FRANCISCO—Hartford Accident & Indemnity Co. is fight-
ing to nullify a subsidiary's “regrettable” pro-policyholder po-
sition in a recent pollution coverage dispute so Hartford can use a
conflicting argument in other coverage litigation.

However, Intel Corp. is attempting to invoke a legal doctrine in its
multimillion-dollar pollution coverage dispute with Hartford Acei-
dent & Indemnity in the 9th U.S. Circuit Court of Appeals in San
Francisco that would bar the insurer from arguing that govern-
ment-mandated cleanup costs are not insurable under comprehen-
sive general liability insurance policies.

Intel believes the Hartford Group Inc. subsidiary cannot le-
gally present that argument because First State Insurance Co. of
Boston, another Hartford subsidiary, successfully argued in the
Michigan Court of Appeals earlier this year that the pollution ex-
clusion in CGL policies does not bar coverage for gradual pollution
incidents (BI, June 12). First State made its argument as a property
insurer in pollution coverage litigation with the liability insurers
of The Upjohn Co.

Under the judicial doctrine of estoppel, a party can be legally
barred from arguing a position in court that conflicts with a posi-
tion it—or an affiliate—has argued previously in court.

However, attorneys familiar with the Intel litigation and the Up-
john litigation, which is being appealed, say that while both courts
most likely will not grant Hartford's motion, the First State argu-
ments are not legally sufficient grounds for estoppel.

Continued on page 18
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FMC loses pollution cover suit

Continued from previous page

that the ‘liability for damages’ provisions would cover costs under
CERCLA,” the appellate court said, referring to the Comprehensive
Environmental Response, Compensation and Liability Act,

Furthermore, “a government action under CERCLA"—better known
as the Superfund Act—"is an exercise of police power. . .there is no
precedent for coverage of governmental exercise of the police power”
the court said.

As a result of the Sept. 7 ruling, FMC cannot tap any of its 174
primary and excess liability insurance policies to pay for tens of
millions of dollars in costs to clean up 46 polluted sites nationwide.

The trial court found FMC was entitled to coverage (BI, Jan. 9).

The appellate decision in FMC's case is “one of the most expansive
decisions on the issue to date,” said insurer attorney Roger Warin of
Steptoe & Johnson in Washington, D.C. He predicted the decision,
which “breaks the trend” of pro-policyholder decisions, would be in-
fluential nationwide.

A policyholder attorney criticized the ruling, saying the court “misun-
derstood the underlying claims and the nature of the relief sought.”

The FMC decision directly conflicts with the ruling of another
California appellate court earlier this year, which found that La
Jolla, Calif.-based Aerojet-General Corp. was insured for the costs
of a government-mandated hazardous waste cleanup (BI, May 1).

In denying coverage to FMC, the California Court of Appeal for the
6th District staunchly criticized the 1st District’s Aerojet decision.

Because there is now a split in the California appellate courts, the
California Supreme Court is likely to review the issue.

Missouri investigates METs

JEFFERSON CITY, Mo.—The Missouri Insurance Division is warning
employers against buying group accident and health insurance from two
entities purportedly operating as multiple employer trusts.

American Total Trust and The World Health Foundation Trust
have been selling group accident and health plans in the state since
1987, mainly in the Kansas City area, the Insurance Division says.

Literature for American Total Trust—also known as American Plus
Plan—claimed the trust’s coverage was underwritten by Underwriters
Life Insurance Co. of Dallas. However, Underwriters Life informed
Insurance Division investigators that it has not provided any coverage
for American Total Trust, the division says.

World Health Foundation purported to take over the business of
American Total Trust and American Plus Plan in June 1988 and
said it would pay existing claims of enrollees, the Insurance Division
said. However, investigators have found no evidence of payments.

American Total Trust is a Louisiana-domiciled corporation, while
World Health Foundation is based in Phoenix, Ariz., an Insurance Divi-
sion spokeswoman said.

Missouri regulators’ investigation of the two METs is continuing.

Consumer group sues Gillespie

SACRAMENTO, Calif —Proponents of California's Proposition 103
are suing Insurance Commissioner Roxani Gillespie, charging that she
has failed to implement premium rate rollbacks and other provisions of
the voter-approved law.

The suit charges, among other things, that Ms. Gillespie has not
justified the minimum 11.2% rate of returm that the Insurance De-
partment has set to determine whether insurers should be exempt
from provisions of Proposition 103 that require insurers to roll back
premiums for most types of property/casualty coverage to 20% below
November 1987 levels (BI, Nov. 14, 1988).

The state Supreme Court ruled in May that insurers would be
exempt from the rollbacks if they prove the rollbacks would pre-
vent them from earning a “reasonable rate of return” (BI, May 8).

The suit also charges that Ms. Gillespie failed to set standards by
which hearings will be held to determine which insurers are enti-
tled to exemptions. She also failed to establish rules for determin-
ing how insurers can set auto insurance rates, the suit alleges.

“We are serious about enacting real insurance reform and the com-
missioner cannot legally continue to delay and ignore the reality of
Proposition 103,” said Conway Collis, chairman of the Prop. 103 Insur-
ance Action Commission Intervention Team, which filed the suit.

The suit, filed in Sacramento Superior Court, asks that Ms. Gille-
spie be required to:

® Hold immediate hearings for more than 200 insurers that have
filed for exemptions from the premium rollbacks.

® Fstablish a standard to determine profitability of companies for
which hearings are now being conducted.

@ Hold hearings for all insurers that currently have been exempted
from rollbacks but for which hearings have not been set.

® Adopt regulations to establish rate-setting procedures and to pre-
vent the use of territorial rating in determining rates.

In a statement issued last week, the Insurance Department main-
tains that it is enforcing Proposition 103. “Frivolous lawsuits such
as this one may generate headlines for proponents of Proposition
103 but will only prevent consumers from receiving rate reductions
in a timely manner,” the statement said.

New Jersey JUA under scrutiny

NEWARK, N.J.—The New Jersey automobile joint underwriting
association is under fire from the federal government and a con-
sumer group.

The House Committee on Energy and Commerce has subpoenaed
internal audits of The Travelers Insurance Co. in connection with a
federal investigation of the JUA.

Last month, Insurance Commissioner Kenneth D. Merin said an
audit of the JUA found that errors and inefficiency cost it $908
million between 1984 and 1988 (BI, Aug. 14). A total of $100.2
million of this amount was attributed to Travelers.

The insurer’s spokesman described this figure as *‘ludicrous.”

Continued on page 69

Insurer seeks sanctions
against Transit receiver

By DOUGLAS McLEOD

LOS ANGELES—Clarendon America Insurance Co.
is seeking court-imposed sanctions against Transit Ca-
sualty Co.’s receiver and the receiver’s lawyers, charg-
ing that a “frivolous” and ‘“‘indefensible’” $1 billion
racketeering suit against Clarendon has severely da-
maged the insurer’s reputation.

Meanwhile, the Los Angeles law firm that had re-
presented the receiver has withdrawn from the case,
and a new law firm has filed an amended complaint
deleting the $1 billion damage demand.

Lawrence E, Trent, now representing the receiver,
denied that the amended complaint resulted from
Clarendon America’s motion for sanctions. However,
Mr. Trent declined to say why the $1 billion damage
claim was dropped or why the receivership changed
law firms.

‘Mr. Trent is with the Los Angeles firm of Buchalter,
Nemer, Fields & Younger, which replaced Los An-
geles-based Lillick & McHose as counsel for Transit’s
receiver.

Receivership officials and lawyers at Lillick &
McHose could not be reached for comment.

Clarendon America says it still will pursue the mo-
tion for sanctions despite the change of law firms and
withdrawal of the $1 billion claim.

The receiver's original complaint, filed in U.S. Dis-
trict Court in Los Angeles in July, charged that
Clarendon America and former affiliate Clarendon In-
surance Co. (Bermuda) Ltd. wrote fraudulent reinsur-
ance and surety bond coverages intended to artificially
inflate Transit’s surplus in the two years before the
insurer was ordered liquidated in December 1985 (BI,
Aug. 7).

Clarendon America is now a wholly owned subsidi-
ary of Kansa Corp. Ltd. of Finland, while Clarendon
(Bermuda) is controlled by a holding company that is
owned by several shareholders, including Kansa.

In addition to the two Clarendon companies, the re-
ceiver's lawsuit named five former Transit officers,
who were accused of conspiring with the Clarenden
companies to conceal Transit’s poor financial condi-
tion.

The five former officers are George P, Bowie, former
Transit chairman and chief executive; William L. Gre-
gory and Gerald S. DeGennaro, former Transit presi-
dents; Alex Steinhorn, former associate general coun-
sel; and Reginald L. Hsu, former executive vp.

According to the original complaint, Transit entered
into an aggregate stop-loss reinsurance agreement
with the Clarendon companies effective in November
1983. Under the agreement, Transit paid a premium of

Continued on page 67

Delta liable for crash

Airline to appeal decision citing crew error

By LINDA J. COLLINS

FORT WORTH, Texas—Delta
Air Lines says it will appeal a
judge’s ruling that crew error is to
blame for an August 1985 jet crash

at a Dallas airport during a thun- .

derstorm.
While U.S. District Court Judge

David O. Belew Jr. did find that
federal air traffic control and me-
teorology personnel breached their
duties by failing to warn ap-
proaching aircraft of hazardous
weather conditions or by failing
to continuously monitor weather
conditions, those breaches were
not directly responsible for the

Lloyd’s to pay more
to cover PCW debts

By CAROLYN ALDRED

LONDON—LIloyd's of London is paying an additional 30 million
pounds ($46.2 million) from its Central Fund to cover liabilities
owed by syndicates formerly managed by PCW Underwriting Agen-
cies Ltd.

The Council of Lloyd’s agreed at its monthly meeting last week to
release the 30 million pounds to cover a shortfall in reserves held
by Lioncover Insurance Co. Ltd., the company formed by Lloyd’s in
1987 to assume PCW’s liabilities, confirmed John Gaynor, head of
finance at Lloyd's and a director of Lioncover.

As a result, Lloyd's total contribution to settle the PCW affair
now stands at 74 million pounds ($114 million at current exchange
rates).

In addition, auditor Ernst & Whinney has qualified Lioncover’s
accounts for the year-ended Dec. 31, 1988, because of uncer-
tainty surrounding recoveries from the PCW syndicates’ rein-
surers.

Continued on page 4

crash of Flight 191.

The Lockheed L-1011 ]etlmer
touched down short of a runway
while attempting a scheduled stop-
over at Dallas/Fort Worth Interna-
tional Airport Aug. 2, 1985, killing
128 of 152 passengers, eight of 11
crew members and one person wha
was on the ground (BI, Aug. 12,
1985).

Authorities have determined that
the crash was caused by wind
shear resulting from a severe thun-
derstorm. |

In an attempt to establish liabil-
ity and recover damages, Delta and
its insurers filed third-party claims
against the U.S. government, al-
leging that the crash occurred be-
cause of the negligence of Federal
Aviation Administration employ-
ees who worked as air traffic con-
trollers and of National Weather
Service employees.

However, in his 72-page deci-
sion, Judge Belew ruled on Sept. 1
that “‘the court considers the fail-
ure of governmental employees to
pass on weather information to
have been inconsequential to the
fate of DL 191 in that there is no
evidence that the crew would have
acted differently with this confir-
mation of information already
known” to them.

According to Judge Belew,
“DFW Tower personnel breached a

Continued on page 69

¥ Instead of building on ERISA's achievements, some
congressmen seem intent on destroying what the law has
accomplished, says this week's editorial. PAGE 8
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By CAROLYN ALDRED

LONDON—The huge rate hikes
imposed by underwriters during
the hard market of the mid-1980s
are boosting Lloyd’'s of London's
profits three years later to record
levels.

Lloyd’s

“Announcing a good result is al-
ways a pleasure and unveiling the
‘best ever’ is even more grati-
fying,” said Mr. Lawrence,

“It was always expected that the
1986 account would produce ex-
ceptionally good results and, in-
deed, as a pure year it has been re-

profits shatter record

Lioyd's 1986 global profits

Income?

1886

1985*

In millions of pounds’

Expenditures?

1986

Profits

1985¢ 1986 19854

Genm_'al itablllty

_Ships damage & liability

_ Property damage
Alrcraft

U K. motor

_ £2563,037 £2,260,420  £2,750,819 £2,490,017
__ 2026740 1,834,950 1,730,168
1,257,621 1,027,585 730,651
765,732 577,478

_ 499,458
572,652 510,479

-2187 782 —£221, 488
296 5?2 185, 794

1,638,156
738,948
496,298
531, 322

However, the 1986 profits re-
ported by Lloyd's last week under
its three-year accounting system
represent the high point of the in-
surance cycle, says Llovd's Chair-

markable,” he added.

Lloyd's pure underwriting result
—premiums minus claims—for
1986 totaled 744.5 million pounds
i$1.3 billion), nearly four times iz

266274
9,311

563,341 = -20 834 |

man Murray Lawrence, who pre-
dicts leaner profits in succeeding
years for the 301-year-old insur-
ance marketplace.

Profits for the entire Lloyd’s
market jumped to 649.5 million
pounds ($1.2 hillion at applicable
exchange rates) during the 1986
underwriting year, a 232% increase
from a restated 195.6 million
pounds ($367.6 million) for the
1985 underwriting year.

Lloyd's for the first time this
year reported profits before taxa-
tion but after profit commissions
were paid to members’ agents. As a
result Lloyd's has restated the 1985
and 1984 results to incorporate the
accounting change.

greater than the 190.5 million
pounds ($358.1 million) recorded
during the 1985 underwriting year.
“There can, however, be little
doubt that this achievement will
represent the high point of one of
the market’s cycles and, although
the prospects for 1987 are gen-
erally encouraging, the results for
the next three years as a whole will
be less than spectacular,’”’ Mr.
Lawrence warned last week.
Already, ‘“‘the marine and avia-
tion markets are indicating that
the open years, particularly 1988
and 1989, are unlikely to produce
satisfactory profits,” the chairman
noted.
Continued on page 64
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Preventing insurer insolvencies

NAIl pushes tougher regulations

By JUDY GREENWALD

DES PLAINES, I11.—The National Assn. of Inde-
pendent Insurers plans to mobilize support for
nearly two dozen state statutory and regulatory
changes involving insurance company solvency
monitoring, liquidation procedures and guaranty
funds to stave off federal regulation of the insur-
ance industry.

Among the wide-ranging changes sought by the
NAII, and which are contained in a report prepared
by a special task force, are implementing flexible
insurer examination schedules so regulators can
focus on troubled insurers; setting time limits on
both rehabilitation and liquidation periods; and
excluding guaranty fund coverage for claimants
with a net worth exceeding $10 million.

“The task force's examination of solvency regu-
lation comes at a time when critics of the industry
are suggesting federal legislation to protect con-
sumers from insurer insolvencies,” the report
states. “The great challenge facing the industry
today is to improve state solvency regulation and
thereby eliminate the need for federal action.”

The report notes that more than 150 property/ca-
sualty insurers have become insolvent since 1969,
with almost half of these insolvencies occurring
during the past five years.

However, despite efforts by the National Assn. of
Insurance Commissioners, ‘‘too few states have ini-
tiated improvements, leaving the current guaranty
fund system to cope with increasingly frequent
and complex insolvencies which are confounded

further by disparate state laws,” according to the
report.

The task force says its recommendations are in-
tended to “fine-tune a system that has serviced the
American public well for 130 years but is facing
some changes that require new approaches.”

The NAII is now awaiting responses from a broad

range of insurance-related associations to which it
sent the task force’s report for comment, said John
B. Crosby, NAII senior vp and general counsel.
. The NAII then plans to hold a meeting of public
officials and industry representatives to develop
specific legislation and regulations to improve sol-
vency regulation, Mr. Crosby pointed out.

He noted that the NAITI also plans to work “much
more closely” with its member companies and local
NAII counsel to implement the recommendations
contained in the report, “Insurer Insolvency: Pub-
lic Policy Recommendations for Improvement.”

NAIC President and Nevada Insurance Commis-
sioner David Gates generally gave the report high
marks. “On the whole, I think I would grade this as
a very good report,” he said.

Mr. Gates also said the NAIC would ‘‘very
seriously’ consider participating in the proposed
meeting. '

Other organizations that have been asked to
comment on the report include: the Alliance of
American Insurers, the American Assn. of Manag-
ing General Agents, American Insurance Assn., the
Independent Insurance Agents of America, the Na-
tional Assn. of Insurance Brokers, the National
Continued or page 65

Require more capital,
professor suggests

By MARK A. HOFMANN

DENVER—Many insurer insol-
vencies could be prevented by
monitoring insurer growth more
closely and making licensing re-
quirements more strict, an insurer
insolvency expert contends.

Higher capitalization- require-
ments for new insurers and tough
character tests of company officers
also would help cut the number of
insolvencies stemming from fraud,
according to Dan R. Andérson,
professor of risk management and
insurance at the University of Wis-
consin at Madison.

Mr. Anderson made his remarks
during a panel discussion on in-
surer insolvency at the annual
meeting of the American Risk &
Insurance Assn. held Aug. 20-23 in
Denver.

The meeting drew insurance and
risk management scholars from
around the nation.

Mr. Anderson contends that
there are several factors common
to many insurer insolvencies, in-
cluding that the financially trou-
bled insurers:

® Grew too rapidly because of
what Mr. Anderson called “man-
agement by premium volume.”

® Inadequately supervised their

agents.

® Engaged in improper under-
writing.

® Inadequately priced coverage
they sold.

e Were
granted licenses
in multiple
states without
having to meet
significant sol-
vency tests.

® Inadequa-
tely reserved for
losses.

‘“Not every
single company has every one of
these characteristics, but there's a
surprising amount of overlap,” he
said.

Several measures, though, could
help reduce the number of insurer
insolvencies, he said.

The first step would be to set an
annual limit on premium growth,
he said, noting that an annual

Continued on page 59

. &
Yo Taurt

State sues Miro over Anglo-Amerlcan failure

By DOUGLAS McLEQD

BATON ROUGE, La.—The Loui-
siana Insurance Department is
suing Carlos I. Miro and several
companies he purportedly controls
to recover $38.5 million owed to
Anglo-American Insurance Co., a
Louisiana-domiciled property/ca-
sualty insurer ordered into liqui-
dation in March.

In three separate lawsuits filed
Aug. 29 in U.S. District Court in
Baton Rouge, the Louisiana de-
partment charges that Mr. Miro
used a network of shell corpora-
lions to drain millions of dollars
from Anglo-American after he es-
tablished the insurer in August
1986.

The suits charge that Mr. Miro
used several mechanisms—includ-
ing management fees, reinsurance
agreements and loans—to funnel
large sums of cash to himself and
to the affiliated companies named
in the complaints.

The Louisiana-based Anglo-
American is unrelated to Anglo-
American Insurance Co. Ltd., a
London insurer managed by H.S.
Weavers (Underwriting) Agencies
Litd.

The Insurance Department’s al-
legations mirror charges leveled
against Mr. Miro earlier this year
during a congressional hearing

into the failures of Anglo-Ameri-

can and Transit Casualty Co. (BI,
April 10),

Transit, ordered liquidated in
1985, suf{ered tremendous losses
on business Mr. Miro produced as a
managing general agent for the in-
surer.

Mr. Miro’s errors and omissions
insurer subsequently paid $9 mil-
lion to settle charges that he had
defrauded Transit (BI, July 11,
1988).

In an April 5 hearing before the
House Oversight and Investiga-
tions Subcommittee, a Louisiana
Insurance Department examiner
charged that after Transit's col-
lapse, Mr. Miro set up and operated
Anglo-American as a “cash cow,”
intended to “rake in as much cash
as possible with a view toward si-
phoning off as much of that cash as

the owners could get away with
before the books were examined.”

Mr. Mire subsequently issued a
written statement denying any
wrongdoing related to either Tran-
sit or Anglo-American.

J. Albert Kroemer, Mr. Miro’'s
Dallas-based attorney, said he
does not ‘“‘anticipate any ultimate
finding of liability against Mr.
Miro in any respect” in the Louisi-
ana litigation.

Mr. Kroemer, who is with the
law firm of Maloney & Smith, also
denied that Mr. Miro controls all of
the corporations named as defen-
dants in the department’s three
suits. Mr. Miro does control some
of the corporations, but Mr.
Kroemer said he does not know

how many.

Mr. Miro could not be reached
for comment,

Anglo-American, licensed in Au-
gust 1986 with $1.5 million in ini-
tial capital, was owned by Anglo-
American Insurance Group Inc., a
holding company. Anglo-American
Group was 66% owned by Mr.
Miro, and the remaining shares
were divided between partners
Sheldon H. Irion and David M.
Vaughn.

Before it was ordered into reha-
bilitation on Jan. 25, Anglo-
American had written gross premi-
ums of $56 million since its incep-
tion, consisting mainly of workers
compensation coverage.

Continued on page 71°

Chart: Holly Ssguina
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PCW shortfall

Continued from dage 2

Reinsurers are questicning up to
42 million pourds ($64.7 million)
of claims already paid by the syn-
dicates, and thare is uncertainty
surrounding nearly 182 miZlion
pounds ($295.7 million) of fucther
possible reinsurance recoverables,
Lioncover’s annual report shaws.

Lioncover was established by
Lloyd’s two years ago to assume
PCW’s future liabilities for a pre-
mium of 134 million pcurds
($206.4 million) (BI, Apri. 13,
1987).

Lloyd’s contributed 44 million
pounds ($67.8 mrillion) t> the or:gi-
nal settlement premium pa:d to
Lioncover, while other organiza-
tions connected with the PC'W syn-
dicates—inclucing 26 members’
agencies, accoanting firms, law
firms and brokerages—conti:buted
another 55 mil.ion pounds ($£4.7
million), leavirg members of the

syndicates to pay thz rzmaining 35
mi.lion pounds ($53.9 r:llion).

At the time, Lloyd's predicted
that the settlemen: woa.d be “suf-
ficient to meet future _iabilities as
they arose,” Lloyd's sizted in the
global accounts for the 1986 un-
derwriting year pukl.shed last
veek (see story, page 3.

However, ‘‘in tke event that
“hese funds prove to ke inadequate,
-he shortfall is to b2 met from the
Zentral Fund,” is edds

Although a shortfal. of 25 mil-
Yéicn pounds ($38.% million) was
wdentified by Lioncecver s directors
last year following an audit of the
company’s first yesr 2o operation
in 1987, the mon2y «as not sought
from Lloyd's because ¢f uncertain-
ties still surrounding the accounts,
sa-d Mr. Gaynor.

2CW managed mcre than 50 syn-
dicates with a tetal c¢f more than
500 separate underwriting years,
complicating the effcr: to estab-
lish the syndicates’ fota. liabilities,
he explained.

During 1988 Lioncover agreed to
cover the liabilities of an addi-
tional 14 syndicate members and
agreed to run off some additional
Eusiness written by two PCW syn-
dicates between 1967 and 1969, the
accounts show.

Lioncover’s shortfall increased

fall of 30 million pounds from the
Central Fund, he said.

Meanwhile, the PCW syndicates
“had substantial reinsurance pro-
grams and the underwriting posi-
tion of the syndicates is heavily
dependent on the recoverability of
claims under such programs," the

‘Certain reinsurers indicate that they are not
prepared to settle claims until they receive further
information concerning the premium income of
the syndicates in the period 1967 to 1983/’
Ernst & Whinney’s report explains.

during 1988 by 5 million pounds
($7.7 million) to 30 million pounds.

Establishing the syndicates’
gross liabilities has ‘‘now been
substantially’’ completed, Mr.
Gaynor said. Therefore, Lioncover
directors and the Council of
Lloyd’s decided to meet the short-

accounts for 1988 state.

A comprehensive review of all
past and future reinsurance recov-
eries now is in progress, the report
adds.

“Until such time as that review
is completed, there remains uncer-
tainty as to whether the gross

Together we can ride out
the ups and downs of a
fluctuating market.

and value.

o"a'-
fadad

As an independent agent, you
know what it’s like to encounter
the highs and lows of price
instability. A down cycle can leave
you wishing for steadier ground.
So how do you secure the best
protection for your insureds in a
climate of increasing competition?
For more than 140 years, and
throughout the cycles, Royal
Insurance has never wavered in
our commitment to quality and
value. That's one reason why Royal
can point to a long record of
financial and operational stability.
Contact your local Royal
Insurance office and find out what
we can do for you and your clients.
Because in a fluctuating market,
there's nothing more important
than staying on track with quality
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Royal Insurance
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amounts due from reinsurers of 42
million pounds ($64.7 million) in-
cluded in current assets and the
further amounts of 192 million
pounds ($295.7 million) deducted
from outstanding claims fairly rep-
resent the amounts recoverable,”
according to the report by Lion-
cover's auditor Ernst & Whinney.

“Certain reinsurers indicate that
they are not prepared to settle
claims until they receive further
information concerning the pre-
mium income of the syndicates in
the period 1967 to 1983,” the audi-
tor’s report explains.

Reinsurers believe former PCW
underwriter Peter Cameron-Webb
understated the amount of pre-
mium volume he wrote when he
purchased reinsurance for the syn-
dicates, Mr. Gaynor said.

Until the controversy over rein-
surance recoverables has been re-
solved, “‘we are unable to express
an opinion as to the adequacy or
otherwise of the insurance fund or
whether the amount due under the
Lloyd's bond (the 30 million
pounds) is fairly stated,” Ernst &
Whinney states in a qualification
to the Lioncover accounts.

According to the accounts, gross
outstanding claims—including re-
serves for losses incurred but not
reported—total 553.4 million
pounds ($852.2 million). Subtract-
ing 191.9 million pounds ($294.3
million) for reinsurance recoveries
and 87.1 million pounds ($134.1
million) for future interest credits,
less management expenses, neces-
sary reserves total 274.4 million
pounds ($422.6 million).

The insurance fund, or reserves,
brought forward from 1987 to 1988
totalled 294.4 million pounds
($453.4 million), including a 25
million pound ($38.5 million)
shortfall due to be met by Lloyd’s.

During 1988, Lioncover received
premiums of 12.9 million pounds
($19.9 million) and paid claims of
46.2 million pounds ($71.1 million).
Other income, including investment
income, totaled 15.3 million pounds
($23.6 million), while expenditures
totaled 7.1 million pounds ($10.9 mil-
lion), leaving a further shortfall of 5.1
million pounds ($7.9 million) to be
met by Lloyd's.

Payment of the 30 million pound
shortfall will reduce Lloyd’'s Cen-
tral Fund to 274 million pounds
($422 million) from 304 million
pounds ($468.2 million), according
to Lloyd'’s global accounts.

However, the Central Fund likely
will be further reduced as dozens of
Lloyd's members this year are ex-
pected to be unable or unwilling to
meet their losses.

For example, up to 10 million
pounds ($1.54 million) may be
needed to pay members’ liabilities
for syndicate 317/661 managed by
R.H.M. Outhwaite (Underwriting
Agencies) Ltd.

Underwriter Richard Outhwaite
earlier this year asked syndicate
members to pay 64.8 million pounds
($99.8 million) to help cover liabili-
ties totaling hundreds of millions of
pounds stemming from runoff rein-
surance policies he wrote in the
early 1980s (BI, June 5).

So far, between 52 million pounds
($80.1 million) and 55 million
pounds ($84.7 million) has been paid
by the members, which an Outh-
waite agency spokesman called very
encouraging.

However, he could not predict
how much more members will pay.

Meanwhile, the Council of Lloyd's
last week agreed to postpone legal
action against members who are
willing to meet their underwriting
losses but who are unable to do so.

“Lloyd’s does not wish to bank-
rupt a member of Lloyd’s who ic
unable to meet his underwriting
losses where that member cooper-
ates with the society over the ar-
rangements for the settlement of the
debt,” said Lloyd’'s Chairman Mur-
ray Lawrence.

The council is setting up a spe-
cial committee to review so-callec
“hardship cases.” [ ]
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WHEN WE LOOK AT YOUR
INSURANCE NEEDS, WE DON'T
JUST SEE THE NUMBERS.

A COMESSITE PHOTOGRAPH OF 65 EMPLOYEES OF PIPER, JAFFRAY & AOPWOOD INCCRPORATED

The fact is,an insurance company that -

- only looks at the numbers is missing a big

part of the picture.

Take the photograph on the left as an
example. It's not one picture. It's actually
separate photographs of 65 of our customers
put together as one.

Now most insurance companies would
see these 65 people as numbers in a group
policy. At NWNL Group, we see 65 people.
with common but unique health care needs.

‘The point being, that to be truly effec-
tive as a group insuret, you can' just look at
the numbers. '

You also have to look at the people.

Perhaps our case management pro-
gram best typifies this kind of thinking. Here,
we donlt just look at a claim, we look at the
people behind the claim. Their medical con-
dition, special treatment needs and what
would work best for them.

Based on that information, we look
for alternative treatment methods they can
choose with their doctor. By doing this, we
can increase the efficiency of the care and
help control costs.

Another area where we look closely at
people, not just numbers, is flexible benefits.
Here, knowing what individuals and their
dependents want helps us design plans that
satisfy both employees' needs and employers'
budgets. i

Part of looking at things differently is
having an eye on the future. Our special
study-Employee Benefits In The Year
2000-addresses that topic. For a copy call
orwrite Rick Naymark, NWNL Group, Box
20, Minneapolis, MN 55440, (612) 3427137

We think it could give you a better
picture of the future.

it NWNL GROUP

Northwestern National Life Insurance Co.

NWNL Group is a division f Northwestern National Life Insurance Compary, Minneapolis, MN {nct admited = the stzte of New Yars). The Morth Adantic Life Lnsurance Company of America, Jericho, NY (a member of The NWNL Companies, Inc).
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Chrysler unit improves health benefits

By DONNA DiBLASE
and MICHAEL SCHACHNER

HIGHLAND PARK, Mich.—Im-
proved health care benefits are in-
cluded in a new three-year con-
tract covering 2,400 unionized
production and maintenance em-
ployees of Chrysler Corp.'s Dia-
mond Star Motors division, ac-
cording to a spokesman for the
United Auto Workers union in De-
troit.

Under the new agreement, which
was ratified late last month by
76.5% of Diamond Star Motors’
rank-and-file employees, workers'
out-of-pocket costs are reduced
under both a traditional indemnity
plan and a preferred provider or-
ganization.

The self-insured plans are ad-
ministered by Blue Cross & Blue

i Benefit beat |

Shield of Illinois and Blue Cross &
Blue Shield of Michigan.
Beginning Nov. 1, the UAW
members no longer will pay de-
ductibles under the PPO and will
pay only minimal copayments for
physician office visits. Previously,
employees in the PPO paid annual
deductibles of $100 per individual
and $300 per family, plus a 10%

copayment up to a maximum out--

of-pocket expense after the de-
ductible of $1,000 for single cov-
erage and $2,500 for family cover-
age.

Annual maximum out-of-pocket
expenses also are reduced for em-
ployees who do not use PPO pro-
viders.

Beginning Nov. 1, these costs are
limited to $500 per individual and
$1,000 per family, down from
$2,000 per individual and $6,000
per family.

There is an annual deductible of
$100 per individual and $300 per
family when non-PPO providers
are used.

In addition, employees’ copay-
ment for prescription drugs is re-
duced to $3 per prescription under
the new contract from $6.

And, beginning Sept. 1, 1991, an
exclusive provider organization to
be administered by Blue Cross &
Blue Shield of Illinois will be im-
plemented that will cover 100% of
medical expenses if employees use

the network providers.

Dental benefits also are im-
proved under the agreement so
that coverage of restorative ser-
vices will be increased to 90% from
60% beginning Sept. 1, 1990.

The annual limit on dental cov-
erage under the plan will be in-
creased to $1,100 from $1,000 on
Jan. 1, 1991.

Spending accounts

Proposed health care flexible
spending account regulations may
force many employers to either
cancel or curtail the benefit, ac-
cording to a recent survey.

The regulations proposed by the
Internal Revenue Service would
require employers to reimburse
employees for claims against their
health care flexible spending ac-
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counts, even if an employee has
not yet accumulated sufficient
funds in the account to cover the
claims.

The regulations propose that em-
ployers assume an insurance risk
in providing employees with health
care spending accounts, which
permit employees to set aside pre-
tax dollars from their salaries in
order to pay for medical expenses
not covered by standard group in-
surance.

Employers would only be re-
sponsible for expenses up to the
employee’s annual FSA limit (B,
June 5, March 6, Jan. 30).

Forty-seven percent of the 321
companies that responded to a sur-
vey by New York consultant Wil-
liams, Thacher & Rand said they
would eliminate health care
spending accounts if the proposed
regulations take effect in 1990 as
planned, the survey reported.

In addition, 37% of respondents
would reduce the amount an em-
ployee could defer to an account if
the proposal is approved, the sur-
vey found.

Critics of the IRS proposal see
it as a way to discourage employers
from offering health care spending
accounts, thus eliminating the pre-
tax payroll deductions employees
can take.

The survey also reported that
among companies planning to es-
tablish health care spending ac-
counts in the future, 72% said they
would not offer the benefit if the
IRS proposal goes into effect. Only
16% of those currently offering
health care spending accounts said
they would continue to offer the
plan if the proposal is imple-
mented.

The survey also found that
among companies currently pro-
viding health care spending ac-
counts, 69% said the accounts were
effective in containing health care
costs.

For more information on the sur-
vey, contact Diane Del Mastro;
Williams, Thacher & Rand, 630
Third Ave., New York, N.Y. 10017;
212-949-1344.

BC/BS survey

The average cost of an outpatient
medical visit increased 12.2% in
1988 to $166 from $148 in 1987,
according to a survey of 73 Blue
Cross & Blue Shield Assn, health
insurers.

BC/BS also reported that the
number of outpatient visits per
1,000 members increased 8% in
1988.

Meanwhile, inpatient admissions
fell 3.4% in 1988 as BC/BS plans
paid an average of $611 per day
for inpatient stays, an 11.7% in-
crease from the $547 average cost
in 1987.

These results come as part of
BC/BS’s annual report of yearly
and five-year inpatient and outpa-
tient data.

Since 1983, hospital admissions
decreased 21.3% and the average
length of stay decreased 3.2% to
6.01 days in 1988 from 6.21 days in
1983.

Also, the number of outpatient
visits since 1983 rose 35%.

During the five-year span, the
average cost of an outpatient visit
jumped 61.2% to $166 in 1988 from
$103 in 1983.

The average cost per day for in-
patient service climbed 62.5% from
$376 in 1983.

Patty Armocida, director of utili-
zation management at Chicago-
based BC/BS Assn., attributed the
decline in the rate of hospital ad-
missions to successful shifting of
care to outpatient facilities and ef-
fective management of hospital
services utilization.

The survey is not availdble to the
public. ]
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Opinions

Preserve ERISA’s legacy

HE 15th ANNIVERSARY of the signing of the

Employee Retirement Income Security Act is a
time to celebrate the law’s accomplishments, but it
also is a time of concern about the law’s future.

Clearly, there is much to celebrate.

Fifteen years ago, when then-President Ford
signed ERISA into law, the nation's pension system
was in disarray. Inordinately long vesting require-
ments at many companies meant pension benefits
often were promises that were unlikely to be deli-
vered. And, if a company collapsed and hadn’t pro-
perly funded its pension plan, retirees who had
worked for decades for the company could—and
often did—lose their pension benefits.

ERISA put an end to those problems. Liberalized
vesting rules have meant that workers will collect
pension benefits after a reasonable number of
years on the job. And, the establishment of the
Pension Benefit Guaranty Corp. has ensured that
vested employees and retirees will receive the bulk
of the benefits promised to them, even if their em-
ployers go out of business and fold their pension
plans.

At the same time, new funding rules, later beefed
up by a 1987 law, have helped ensure that most
defined benefit pension plans have sufficient assets
to honor their promises.

And, other changes in federal law since the en-
actment of ERISA also have strengthened the pri-
vate pension plan system.

The Retirement Equity Act of 1984, for example,
liberalized minimum age participation require-

ments to give younger women, who often have to

* stop working to raise a family, a better chance to
earn a pension benefit.

In addition, the Tax Reform Act of 1986 modified
pension integration rules to prevent pension bene-
fits from being excessively offset or reduced by the
Social Security benefits received by retirees. And,
the tax reform law further lowered vesting re-
quirements to as little as five years, a recognition
that ERISA’s 10-year vesting standard had become
obsolete among an increasingly mobile workforce.

While ERISA and laws that have since amended
ERISA have created more stringent rules, those
rules have not stunted the growth of the nation’s
private pension plan system.

Since ERISA’s enactment, the number of both
employer-sponsored defined benefit and defined
contribution pension plans has more than doubled
to about 900,000.

At the same time, the number of participants in
those plans has, according to the Employee Benefit
Research Institute, climbed by more than 30 mil-
lion. In 1987, the last year complete information is
available, employer-sponsored plans covered more
than 76 million persons, compared with about 44
million in 1975.

Numbers aside, ERISA’s crowning achievement
is that it has boosted the public’s confidence in its
pension plans and thus quelled demands for a fed-
eral takeover of pension plans or costly expansions
of the Social Security program.

But ERISA’s 15th anniversary also is a time of
concern. Instead of wanting to build on ERISA’s
achievements, a number of congressmen and their
staffs seem intent on tearing down all that the law
has accomplished.

The House Education and Labor Committee, for
example, has passed a legislative package, which
could be called “The Pension Destruction Act,”
which would require employers to share control of
pension plan assets with participants, pay unprec-
edented and exorbitant pension filing fees and ban
reversions of surplus assets when employers termi-
nate overfunded pension plans.

}Hf%m
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The message the committee is delivering to em-
ployers is quite clear: Employers will have to give
up control of their pension plans even though they
still will have to pay all benefits; they will have to
pay fees for filing federally required forms and re-
ports that probably won’t even be read; and if their
defined benefit pension plan investments do
poorly, they will have to make additional contri-
butions, but if investments do better than expected
and the plan then is terminated, they can’t recover
the surplus.

When employers hear that message, it won't be a
surprise if they begin to abandon their pension
programs.

If plans fold in large numbers, all of ERISA’s
many accomplishments could be lost. If pension
plans shrink, what will there be left to protect?

The legislative process in which these destructive
proposals are being considered also is cause for
concern.

Instead of being debated as freestanding bills,
these proposals have been attached to much
broader pieces of legislation where the proposals
get little scrutiny. Congressional staffers, pursuing
their own private agendas, know that these propos-
als could not survive on their own and thus tack
them onto larger measures where they become
much harder to remove.

By contrast, ERISA was put together over the
course of many years. Solutions were proposed
only after specific problems had been identified. It
is for that reason ERISA has stood the test of time.

We’re also concerned about the total lack of con-
gressional leadership on pension issues. While a
group of dedicated congressmen—including the
late Sen. Jacob Javits, R-N.Y., and former Sen.
Harrison Williams, D-N.J., and Rep. John Erlen-
born, R-I1l.—worked arduously to make ERISA a
reality, one is struck by the virtual vacuum of in-
fluential and responsible congressional leadership
today on pension issues.

ERISA and the private pension plan system it
protects have proven resilient to numerous attacks.
But even the strongest structure will topple if it is
jolted by too many tremors.

That cannot be allowed to happen. Indeed, as the
number of retirees grows explosively in the years
ahead, the importance of private pension plans will
become even greater.

With that challenge ahead, we hope ERISA’s
15th anniversary will begin a new era in which
legislators will look for new ways Lo encourage the
growth of the private pension plan system rather
than tear it down.
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Benefit proposals

Continued from page 1

Section 89 must be overhauled.
And that consensus bodes well for
imminent reform, they say.

“There is a wide belief among
many members of Congress that
Section 89—while well-inten-
tioned—must be overhauled,” said
Stuart J. Brahs, vp-federal govern-
ment relations in the Washington,
D.C,, office of The Principal Finan-
cial Group.

While there are differences in the
Rostenkowski and Bentsen Section
89 reform bills, these differences
are relatively minor and should be
quickly worked out in a congres-
sional conference committee, ex-
perts say.

“The two versions of Section 89
are very close. That should speed
the deliberations of congressional
conferees,” said Eric Grossman, a
consultant in the Stamford, Conn.,
office of The Wyatt Co.

Both the Rostenkowski and

Bentsen proposals adopt a “‘de-
sign-based” approach to discrimi-
nation testing. Uader this ap-
proach, discrimination is tested by
comparing health care benefits
that are available <o highly com-
pensated and lower-paid employ-
ees.

to all employees can be found to
be discriminatory simply because
too many highly compenszated em-
ploye=s s_gn up for coveraga.

The Rostenkowski and Bentsen
bills :nclude similar non-diserimi-
nation tests. Those tests include:

® A 9(% test. Under this test,

There is a possibility that Congress could
repeal the current Section 89 statute. ‘The
undercurrent of repeal may be stronger than some
have thought,’ says Henry Saveth, a principal with
A. Foster Higgins & Co. inc. in New York.

Benefit experts say that method
of testing is much easier and much
fairer than the cur-ent Section 89
statute, which requires employers
to determine whick employees are
participating in thzair plans. As a
result, under the current statute, a
health care plan that is available

“affordakle” core healtt. care cov-
erage wculd have to be available to
90% of a_l employees.

Under :he Bentsen bill, employee
premium contributions could not
exceed £0% of the total plan pre-
mium. However, if an employer
limits employees’ contributions for

individual coverage to less than
40% of the total cost, it could re-
quire employees to pay more than
40% of the total premium for fam-
ily coverage.

Under the Rostenkowski bill,
core health care coverage also
would have to be offered to 90% of
all employees, while generally the
employee premium contribution
Zor either individual or family cov-
erage could not exceed 50% of the
~otal premium (BI, July 17).

® A benefits test. Under this test
in both bills, a plan that only is
available to a limited class of em-
ployees would be considered non-
discriminatory if the cost of cover-
age is no greater than 133% of the
cost of a core health plan available
to all employees.

Both bills contain special proce-
dures for applying the 133% test to
flexible benefit plans that are
funded through salary reduction.

In addition, the two measures
make it easier for employers with
lots of part-time employees to pass

In the1930s we helped
light up’lennessee.
Today we'te

even more powertul.

Abe Lincoln would have felt right
at home. Children read by kero-
sene lamps. Homes were heated
from kitchen hearths. This was life
in the Tennessee Valley in 1930.
Then the 20th century arrived.
The Tennessee Valley
Authority brought electricity to
thousands of rural families for the
very first time. And we were part of

making it happen.

across the nation.

to broker the Property coverages
necessary to insure the building
and operation of hydroelectric
generators, the construction of
dams, the erection of power grids
that were all a part of illuminating
the lives of people throughout
the Tennessee Valley.

Today, nearly 60 years later,
Swett & Crawford, a leading whole-
sale broker and underwriter of
energy industry protection, contin-
ues to bring power to the people.

We also provide a broad array
of Property and Liability coverages
for manufacturers, builders, retail-
ers, bankers and professionals

In a business where staying
power depends on superior serv-
ice, we are now celebrating our
75th year. So if you need a whole-
sale partner who can help you
compete more effectively, call
Nancy Oblinger at (212) 251-1223.
She'll put the power of Swett &
Crawford to work for you.
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Serving independent agents and brokers
nationwide through the 40 offices of:
Bowes & Company, John H. Crowther, Inc.,
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fManagers, Robert S. Martin Corp.,
fontgomery General Agency, Dana Roehrig
& Associates and Swett & Crawford

Swett &Crawford

Seventy-five years of superior

service to agents and brokers

Headquarters: 3699 Wilshire Boulavard, Los Angeles, CA 90010
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the non-discrimination tests, and
both would delay much of Section
89 compliance until Jan. 1. The
current Section 89 statute, under a
notice the IRS issued earlier this
month, is supposed to go into effect
on Dec. 1 (B, Sept. 4).

While the ‘‘smart money’ may
be betting on Section 89 reform,
benefit experts say there is a possi-
bility—albeit a slim one—that
Congress could repeal the current
Section 89 statute in the coming
months.

“The undercurrent of repeal may
be stronger than some have
thought,” said Henry Saveth, a
principal with A. Foster Higgins &
Co. Inc. in New York.

Already, Sen. Robert Kasten, R-
Wis., is vowing to lead the battle
for Section 89 repeal, while some
business groups say repeal remains
a distinct possibility.

‘““Repeal remains very much
alive,” said Sharon Canner, direc-
tor of employee benefits at the Na-
tional Assn. of Manufacturers in
Washington, D.C.

Others, though, say congressmen
voting for Section 89 repeal would
incur the wrath of the powerful
Rep. Rostenkowski of the Ways
and Means Committee, a prospect
that many members would shy
away from.

“It would be hard for members
to go up against Chairman Rosten-
kowski,” said Mr. Saveth of Foster
Higgins.

“Repeal of Section 89 is not
something I would put in the likely
bucket,” added Wyatt’'s Mr. Gross-
man.

“While the likelihood of repeal
may have gone up a notch, I still
don’t think it will happen,” con-
curred Gerald Uslander, a princi-
pal in the Louisville, Ky., office of
William M. Mercer Meidinger Han-
sen Inc.

While employers have been
keenly following what has been a
seemingly interminable drive to
overhaul Section 89, they now also
are closely watching a controver-
sial new piece of benefit legisla-
tion. That bill would boost the
penalties assessed against employ-
ers for violations of the health care
continuation provisions contained
in the Consolidated Omnibus Bud-
get Reconciliation Act of 1985, as
well as expand COBRA coverage.

Benefit experts during the Au-
gust congressional recess disco-
vered the new COBRA provisions,
neatly tucked away in a budget
reconciliation bill approved by the
House Education and Labor Com-
mittee.

Under the current COBRA stat-
ute, the Internal Revenue Service
generally can impose an excise tax
of $100 for each day an employer
fails to properly extend COBRA
coverage to each beneficiary. The
Treasury Department has au-
thority, in certain situations, to
waive those penalties, while penal-
ties are not imposed for inadver-
tent violations that are quickly
corrected.

Under the Education and Labor
Committee proposal, the Depart-
ment of Labor also would be al-
lowed to slap employers with
COBRA penalties paralleling the
IRS penalties.

For example, if the IRS imposed
a $10,000 fine on an employer be-
cause it failed to properly extend
COBRA to 100 beneficiaries for
100 days, the Labor Department
could impose a matching fine.

Benefit lobbying organizations
are outraged by the proposal,
which they say is unnecessary.

“We strongly oppose the imposi-
tion of an additional needless pen-
alty, particularly by a bill which is
not subject to public hearings. An
additional penalty would simply be
confiscatory and of no help to plan
participants,” the APPWP says in a
draft position paper.

In addition, the House Education
and Labor Committee is resur-
recting an employer-assailed ex-

Continued on page 12



We even have a plan if your building gets sick.
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How safe is the place you work? Are you sure?

Every day, 500 chemists, engineers, biologists, and technicians
who work for Aetna report for work in many different places. Simply to
provide scientific answers to these fundamental questions.

In factories and plants, they search for ways to help reduce the
hazards that come with the job. |

At construction sites, they help identify unsafe work practices.

And in office buildings, especially newer ones, they're on the look-
out for such maladies as TBS: Tight Building Syndrome. A condition
that can occur when improper ventilation starts causing headaches,
dizziness, and breathing difficulties. |

In many cases, such a thorough environmental survey is required
before Aetna will write the policy. But our customers will be the first to
tell you how much they welcome our thoroughness. Not just because
safer buildings can result in lower insurance premiums.

But because our customers are the ones who have
to work at the same place every day.

AETNA.WE GIVE NEW MEANING TO THE WORD DILIGENT.
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Benefit proposals

Continued from page 10

pansion of COBRA that died dur-
ing the previous congressional ses-
sion.

Under the proposed Education
and Labor Committee change, also
squirreled away in its budget rec-
onciliation bill, former employees
could keep COBRA coverage of-
fered through their old employer
while also receiving coverage
through a new employer’s health
care plan.

Under current law, employers
can automatically cancel COBRA
coverage for former employees
when that person is covered under
his or her new employer’s health
care plan.

This provision is much broader
than a proposal tentatively ap-
proved by .the Ways and Means
Committee in that committee’s
budget reconciliation bill.

The Ways and Means Committee
proposal only would allow benefi-

ciaries to keep their COBRA health
care continuation coverage to pay
for pre-existing medical conditions
that are not covered under their
new employers’ health care plans
(BI, July 10).

Benefit experts had warned last
year that if employees become eli-
gible to receive “double coverage”
under COBRA, they would sock
former employers with big medical
bills.

For example, under one possible
scenario, an employee who needs
dental work could pay a COBRA
premium to his or her former em-
ployer for only one month. By then,
the employee could have tapped
the entire dental plan limit offered
by his or her former employer, even
though he or she has become eligi-
ble for coverage from the new em-
ployer.

Essentially, through this double
coverage, former employees opting
for COBRA coverage would end up
with better benefits than other em-
ployees.

San Marcos
Treatment
Center

is the last

you should
send them.

place

Accredited by the Joint Commission on Accreditation of Healthcare Organizations

When dealing with a costly catastrophic claim, you’ll be glad you
know about San Marcos Treatment Center. Because we stop the
revolving door many insurers face when finding psychiatric care for
difficult-to-treat young people.

As the oldest of the nationally recognized Brown Schools Hospitals,
we’ve been helping emotionally disturbed youngsters for over 45 years.
Our well trained, seasoned specialists are strong on discharge planning
and case management. Our cost-efficient treatment translates into
results—and that shows up on your bottom line.

The San Marcos Treatment Center isn’t for every youngster. But for
those whose multiple hospitalizations have shown little for the money
spent, we can make the difference. Our credentials, our track record
and our costs speak for themselves.

Call San Marcos Treatment Center for your next psychiatric outlier.
1-800-251-0059.

San Marcos Treatment Center

A Brown Schools
Psychiatric Hospital

P. O. Box 768
San Marcos,
Texas 78667-0768

Benefit lobbyists favor the Ways
and Means Committee COBRA
proposal, which is targeted to meet
a specific problem: preventing for-
mer employees from losing their
COBRA coverage for medical con-
ditions that will not be covered by
their new employer’s health care
plan.

On the retiree health care front,
legislators, in response to a wave of
lobbying by angry senior citizens,
could act on proposals to shave
benefits provided under last year's
expansion of the federal Medicare
program as well as reduce the big
Medicare tax bite imposed on mid-
dle- and upper-income retirees.

Under last year's expansion, a
retiree’s expenses under Medicare
Part A, which covers hospitaliza-
tions, are capped this year at §560.
Previously, because of Medicare's
high deductible and coinsurance
requirements, a retiree hospital-
ized for an extended period of time
could have been responsible for
thousands of dollars in hospital
expenses.

In addition, in 1990, the maxi-
mum out-of-pocket expense for
Medicare Part B, which covers
physicians’ services, will be capped
at $1,370; currently Part B pays
80% of covered services.

And, beginning in 1991, a rich
new prescription drug benefit will
be offered.

While the elderly like the new
benefits, they don’t like the cost.
For example, some middle- and
upper-income retirees will pay
$800 in additional taxes on their
1989 tax returns under the new
Medicare surtax.

This new tax is especially objec-
tionable to retirees who received
similar coverage to that offered
under the expanded Medicare pro-

Through double
coverage, former
employees opting for
COBRA would get
improved benefits.

gram—at little or no cost—from
employer-provided employee
health care plans.

Legislators already are respond-
ing to retiree pressure. The Ways
and Means Committee, as part of
its budget reconciliation bill, has
tentatively approved a proposal by
Chairman Rostenkowski to raise
the out-of-pocket limit under Part
B to $1,500 from the scheduled
$1,370, while scaling back the pre-
scription drug benefit.

At the same time, the proposal
would reduce the new Medicare
surtax the elderly must pay start-
ing with their 1989 tax returns (BI,
July 24).

The Senate Finance Committee
last week was expected to unveil
another proposal that would scale
back the expanded Medicare bene-
fits as well as reduce the tax bite
on retirees.

Employers have a big stake in
the outcome of the congressional
debate on Medicare. To the extent
that Medicare benefits are re-
duced, employer-provided retiree
health care plans that are coordin-
ated with Medicare to pick up costs
not covered by the huge federal
program will have to pay more.

Benefit experts expect Congress
to reduce the expanded Medicare
benefit package approved last
year, but they say the cutbacks are
likely to be concentrated on the
expanded Medicare Part B bene-
fits, which have not yet gone into
effect.

They note that Medicare Part A
already has been expanded and
thus it will be difficult to take
away a benefit that already is
being offered.

“Because the expanded Part B
benefits have not kicked in yet, you

Continued on page 14
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Benefit proposals

Continued from page 12
don't have the perception that
something is being taken away,”
said NAM's Ms. Canner.

Benefit experts, though, say they
don’t have an indication of
whether there is strong congressio-
nal interest in a proposal by the
United Auto Workers union to per-
manently extend the so-called
maintenance-of-effor: provision
introduced in last year's Medicare
expansion law.

Under that provision, employers
this year must pass along savings
generated by eliminating portions
of their retiree health care plans
that duplicate the expanded Medi-
care Part A, which covers hospital
costs.

The maximum savings that must
be refunded to retirees is $65, ac-
cording to a notice issued by the
federal Health Care Financing Ad-
ministration.

Next year, employers that reduce

benefits that duplicate the ex-
panded Medicare Part B must pass
those savings on for one year. The
maximum savings that will have to
be refunded is expected to be be-
tween 390 and $95, benefit experts
have said.

While a pack of congressmen are

On the pension side, after years
of wrangling, benefit experts are
warning that Congress could se-
verely restrict employers from re-
covering surplus assets when they
terminate overfunded pension
plans.

Already, the House Education

‘There is a sense on Capitol Hill of let’s deal with
it—asset reversions—and be done with it. We are
greatly concerned that some kind of restrictions
could pass,’ said Ed Gilroy, NAM’s associate
director of employee benefits and compensation.

expected to renew their drive to
repeal the expanded Medicare pro-
gram, employee benefit experts say
the prospects for repeal aren't very
bright.

“Repeal is simply something that
is hard to believe,” said Mr. Saveth
of Foster Higgins.
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and Labor Committee has ap-
proved, as part of its budget recon-
ciliation bill, an asset reversion
ban, while the Senate Labor and
Human Resources Committee, also
as part of a budget reconciliation
bill, has approved provisions se-
verely restricting such asset re-
versions.

While the twin congressional
champions of restrictions on asset
reversions—Sen. Howard Metzen-
baum, D-Ohio, and Rep. William
Clay, D-Mo.—have failed in previ-
ous efforts, this year could be dif-
ferent.

Benefit experts say that Con-
gress is growing tired of the con-
tinuing debate over pension asset
reversions and wants to resolve the
issue.

“Quite possibly the winds may
have changed. There is a sense on
Capitol Hill of let’s deal with it—
asset reversions—and be done with
it. We are greatly concerned that
some kind of restrictions could
pass,” said Ed Gilroy, NAM's asso-
ciate director of employee benefits
and compensation.

“We could very well end up with
a compromise on asset reversions,”
said Mr. Brahs.

Benefit experts, though, are
fairly confident that a provision in
the Education and Labor Commit-
tee budget reconciliation bill that
would require employers to share
control of defined benefit and de-
fined contribution plan assets can
be stripped from the final legisla-
tion.

They say the proposal is so irra-
tional and is such a fundamental
change in the Employee Retire-
ment Income Security Act of 1974
that it cannot survive.

At the same time, employers will
mount a major lobbying effort to
kill the provision, which is spon-
sored by Rep. Peter Visclosky, D-
Ind.

In fact, a coalition—which in-

‘cludes the APPWP, NAM, the U.S.

Chamber of Commerce, the ERISA
Industry Committee, and the Fi-
nancial Executives Institute—has
been put together with the express
purpose of killing the so-called
Visclosky amendment dealing with
asset control.

““The business community will
mount a formidable campaign to
oppose the Visclosky amendment,”
said NAM's Mr. Gilroy.

“Members of Congress will un-
derstand that the Visclosky
amendment goes too far,” said Mr.
Saveth.

“It will fall by the wayside,"”
Mercer’s Mr. Uslander.

And, a battle lies ahead on pro-
visions contained in bills passed by
both the House Education and
Labor and the Senate Labor and
Human Resources Committee to
impose stiff fees—ranging up to
$1,000 per form—on federally re-
quired pension and welfare plan
reporting forms.

Benefit experts, while declining
to predict whether the filing fee
proposals will be enacted, say stiff
opposition can be expected to come
from the congressional tax com-
mittees.

Those committees likely will
view the fees as a tax and not
within the jurisdiction of the labor
committees. ]

said



The Problems:

» Quincy Mutual Fire Insurance Company of Quincy, MA, needed a reliable partner
to help them convert from a service bureau to an in-house system without disrupting
its ongoing operation.

» The North Pointe Insurance Company, Southfield, MI, needed to quickly imple-
ment a software solution to handle new lines of liability insurance.

- Old Republic Risk Management, Inc., Brookfield, W1, needed an effective system to
handle high-volume transactions efficiently.

- Pioneer Mutual Insurance Company, Greenville, OH, needed automated P&C pro-
cessing to handle growing business with its small staff.

The Solution:

The Wheatley Group.
An IBM Business Partner.

IBM Business Partners are
independent business organi-
zations that have an in-depth
knowledge of your industry.
They combine the right hard -
ware and software to provide
you with an on-target solution. What’s more, they
offer you service and support—with the same
high standards of customer service as IBM.

IBM Business Partners Deliver Solutions

As one of IBM’s Business Partners, Wheatley
provides Property & Casualty Insurance and
Reinsurance companies with online, integrated,
data base systems. WINS—Wheatley Insurance

Systems—integrates online data and functions for:

+ Policy Management

+ Premium Accounting

» Claim Processing

- Reinsurance Accounting

+ Bureau/Regulatory Reporting

« Financial/Management Reporting

For more information, contact Arie Seidler,
President, The Wheatley Group, Ltd., One
Huntington Quadrangle, Melville, NY 11747.
Phone: 516-293-0144.

o -

See solutions in action. Call Arie Seidler at 516-293-0144
for a free demonstration of Wheatley software applications.

If you're interested in application solutions for
other business or professional areas, simply mail the
coupon below and let IBM know your requirements.

Rm. 3874, New York, NY 10022.

I’m interested in a solution for:

Name:

Title: Phone:

Company:
Address:

BI/WINS
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COUNCIL ON EMPLOYEE BENEFITS
43rd ANNUAL CONFERENCE
OCTOBER 11-13, 1989
HYATT REGENCY, ST. LOUIS UNION STATION
ST. LOUIS, MISSOURI

For information, call C. S. Lazaroff (216) 796-4008
1144 E. Market St., Akron, Ohio 44316.

Risk management issues
not near top of agenda

By JERRY GEISEL

WASHINGTCN—No congressio-
ngl action is expected this year on
three issues affecting risk manage-
rs and comme=-cial property/ca-
sualty insurers: overhaul of the
Risk Retention Act; federal prod-
uct liability reform legislation; and
armending the McCarran-Ferguson
Act.

Possible changes to the Risk Re-
tention Act are on hold until the
U.S. Department of Commerce
issues a federally required imple-
mentation report on 1986 amend-
ments to the act.

That report is expected to be
published in the next few weeks,
said Commerce Department staffer
Edward Barrett II.

EMPLOYEE BENEFITS BULLETIN:

GROUP LONG TERM CARE FROM CNA COMPLETES YOUR BENEFITS PACKAGE

Give your employees

the benefits

they want today and
will need tomorrow.

You can complete your emplcyee benefits
package without increesing your budget. Now
you can offer Group Long Term Care coverage
paid in full by your employees...at low group
rates. And CNA helps make administration easy.

Group Leng Term Care from CNA can ease
the financial burden cf expensive nursing
home or in-home care.These valuable berefits
for your employees car: also be providead for
their spouses and parents. And the convenience
and flexibility of group insurance allows you
to tailor a program to meet your employees’
specific needs.

tomorrow.

at 312-822-2005.

Employee Benefits Plan

Group .
Long Term
Care

CNA provides tae essential combination of
expartise and financial strength. We are one of
the pioneers in the long term care industry
with over 20 years of experience. And we hold
the industry’s highest financial rating, an A+,
from A. M. Best. So you can be sure that we
can meet your employees’ needs—today and

For more information on how Group Long
Term Care from the CNA Insurance Companies
can complete your benefits package without
increasing vour benefits budget, call Lynn Clark

Far A 1 the Comm.itments You Makg”'

Group Benefits from CNA: Life & Eealth = AC & D= Vision « Dental « LTD » Flexible Benefits Frograms « Pensions Long Term Care
Coverage is underwrizen by Centinental Casualty Company, are of the CNA Insurance Corr panies/CNA Plaza/Cricago, IL 60685

Until the release of that report,
which is supposed to examine what
problems the Risk Retention Act
has caused and suggest possible
remedies, Congress will not be in-
terested in discussing changes to
the law.

“Everything is on hold until the
Commerce Department report is
released,’ said James Anderson,
senior director of government rela-
tions at the National Assn. of
Wholesaler-Distributors in Wash-
ington, D.C.

But when the report is published,
it could become a guide to assist
congressmen interested in resolv-
ing problems identified by the re-
port, Mr. Anderson said.

While the recommendations con-
tained in the soon-to-be-released
report are not known, Commerce
Department staffers last year sug-
gested a number of changes to the
Risk Retention Act in a widely cir-
culated discussion draft (BI, Nov.
21, 1988).

Some of those changes include
making it clear that only one state
—the state that a risk purchasing
group declares as its principal
place of business—would have the
power to regulate the rates and
policy forms used by a purchasing
group insurer.

Other changes would require an
insurer to meet one of several ob-
jective standards, like minimum
capital and surplus requirements,
before it could underwrite cover-
ages on behalf of a purchasing
group.

Another change would require
purchasing groups to be estab-
lished and controlled by insurance
buyers and not by insurers or bro-
kers or agents, as is often currently
the case.

On the product liability side, re-
form bills have been introduced in
the House by Rep. Tom Luken, D-
Ohio, and in the Senate by Sen.
Robert Kasten, R-Wis., but no
hearings on either proposal have
yet been scheduled.

Business lobbyists hope that at
least one hearing will be scheduled
before the end of the year, but they
acknowledge that they have re-
ceived no firm commitment.

And, lobbyists concede that pas-
sage of either the Kasten bill or the
Luken bill is an extreme long shot
during the current congressional
session.

“It will take a lot of work on ev-
eryone's part to get a bill,” said
Liberty Mahshigian, an attorney
with the Washington, D.C,, law
firm of Crowell & Moring and co-
counsel for The Product Liability
Alliance, an organization that ad-
vocates federal product liability
reform.

Business lobbyists, though, do
believe that they have enough
votes to gain Senate Commerce
Committee approval of the Kasten
bill, where 10 of the 20 committee
members have signed on as co-
SpOnsors.

On the McCarran-Ferguson
front, the House Judiciary Com-
mittee has held one hearing on leg-
islation introduced by Committee
Chairman Jack Brooks, D-Texas,
that would strip the limited immu-
nity insurers now enjoy from fed-
eral antitrust law (BI, July
31).

But the committee does not in-
tend to take any action on the leg-
islation until it holds at least one
more hearing, said Tom O'Day, as-
sociate vp in the Washington, D.C.,
office of the Alliance of American
Insurers.

Insurance industry lobbyists
aren’'t sure about the bill's prog-
nosis.

“There are a lot of iffy votes out
there that could go either way,"”
Mr. O'Day said. [



The only way round
1S through.

— Robert Frost

DETERMINATION

Ocean Marine

Being the best at anything takes a
lot of determined effort. That's been
the driving force at Fireman’s Fund
Ocean Marine for well over a century.

That's why we don’t use formulas.
We formulate individual coverages
depending on each client’s need. And
those coverages aren't restricted to the
sea lanes. We'll insure cargo from its
point of origin to its final destination,
regardless of what form of transpor-
tation is used. Whether it’s oranges
from California or drill bits from Texas,
Fireman's Fund will do whatever is
necessary to insure that they arrive in
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Today, we're a leading insurer of cargo
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transportation coverage, talk to
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Hartford dispute

Continued from page 1

Still, Hartford Accident & In-
demnity, calling First State's argu-
ments in the Upjohn litigation “an
embarrassment,” is now asking the
federal appellate court and the
Michigan Supreme Court, in effect,
to ignore First State’s arguments.

The Michigan appellate court
decision is also haunting Hartford
in other pollution coverage cases as
policyholders cite First State’s ar-
gument that the pollution exclu-
sion clause in CGL policies does
not bar coverage for gradual pollu-
tion incidents.

“This is an embarrassment for
the Hartford group of companies,”
said Hartford Accident & Indem-
nity attorney Raoul D. Kennedy of
Crosby, Heafey, Roach & May in
Oakland, Calif.

The Upjohn case has become an
industrywide ‘‘laugh at Hartford's
expense,’” he lamented.

In the Intel case, the Santa Clara,
Calif.-based company is seeking
coverage for the cost of a govern-
ment-mandated cleanup of a spill
at its Mountain View, Calif., man-
ufacturing plant.

The case is on appeal to the 9th
U.S. Circuit Court of Appeals in
San Francisco after a U.S. District
Court ruled government-mandated
hazardous waste cleanups are in-
surable under CGL policies (BI,
Sept. 26, 1988; June 27, 1988).

The Intel case is being watched
closely by both policyholders and
insurers because the case marks
the first time the 9th Circuit will
rule in this type of pollution cover-
age litigation, attorneys say.

Insurers generally have argued
in pollution coverage disputes that
the pollution exclusion in CGL po-
licies was intended to bar cover-
age for all types of gradual pollu-
tion, even those unintended by
policyholders.

However, in an unusual pollu-
tion coverage dispute between Up-
john’s property insurers and liabil-
ity insurers, First State and other
Upjohn property insurers ad-
vanced a pro-policyholder position
on pollution coverage.

As Upjohn's property insurers,
First State and several Lloyd's of
London syndicates paid Kalama-
zoom Mich.-based Upjohn a por-
tion of the $7 million that the
pharmaceutical and chemical man-
ufacturer spent to clean up the
pollution.

Then, because of their fiduciary
duty to their reinsurers, the prop-
erty insurers filed suit in state
court in Detroit seeking reimbur-
sement from Upjohn's liability in-
surers. In that litigation, the prop-
erty insurers argued that the
pollution exclusion in the CGL
policy, which bars coverage for
pollution that is not sudden and
accidental, is a mere restatement of
the definition of an occurrence,
which bars coverage for expected
or intended events.

The property insurers won their
case in a state circuit court, and
the Michigan Court of Appeals in
May upheld the lower court ruling.

And, despite strenuous argu-
ments from insurers, the Michigan
Court of Appeals decided to pub-
lish its decision in the Upjohn case
on July 24.

But, Hartford Accident & In-
demnity is now attempting to re-
nounce First State’s arguments be-
fore the Michigan Supreme Court
and the 9th Circuit.

“First State now wishes to ac-
knowledge its error (and) renounce
certain positions taken,” Hartford
says in court papers.

Hartford filed motions with the
9th Circuit on Aug. 17 asking the
court, in effect, to disregard the
First State arguments in the Up-
john case,

““The position taken by First
State in Upjohn has been retracted
and should be treated as a regret-
table but inconsequential mis-
take,” Hartford told the 9th Cir-

cuit.

On Aug. 10 Hartford filed a vir-
tually identical motion with the
Michigan Supreme Court, which is
being asked t> review the Upjohn
decision.

“Unfortunacely, in the course of
this lawsuit, First State has taken
certain positians at odds with its
consistent corporate positions on
these issues,’ Hartford told tke
Michigan Supreme Court.

“In its capacity as plaintiff and
subrogee of Upjohn, First State al-
lowed its name to be attached to
Upjohn’s arguments, to which it
does not subsearibe, in both the Cir-
cuit Court and the Court of Ap-
peals,’” the insurer siatzs.

“First State now wishes to ac-

knowledge its error, renounce cer-
tain positicns taken :n those briefs,
and clarify before this zourt its
actual position on :h2 pollution-
related insurance covarage issues
raised by this case,” Hartford said
in the court papers.

Mr. Kennedy firmly maintains
there is nothing in tae Ugjohn liti-
gation that is relevant to the Intel
litigation, or ary othar pollution
coverage case involviag Eartford
Accident & Indemn:ty, that would
prevert the insurer under the es-
toppzl doctrine from argu:ng that
government-mandatad eleanup
costs are rot insurasle uncer CGL
policies.

“I{ is a false issue ” Mr. Kennecy
said. “I don’t even thirk Fi-st Staze

o

el
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woald be bound by what happened
ir. Upjohn," he add=c.

“*This is a tempest in a teapot,”
said insurer attyrney Thomas
Brunner of Wiley Rein & Fielding
in Washington, D.C.

‘ Some low-level functionary at
First State didr’'t think through
the effect of sign:irg on to the Up-
jokn brief,”” he sa:c.

A local Michigan law firm origi-
na_ly represented First State in the
Urpjohn case as a prcperty insurer.
However, a different Michigan
f-rm is now representing the com-
pany in the case.

A policyholder attorney dis-
agrees that Ha:tfcrd skould be
able to reverse First State's po-
sition in the Upjchn case.

“‘Insurance companies cannot
szy one thing in one court and an-
other in a different court,” said
palicyholder attorney Eugene An-

on of Andersor. K.I. Olick &
Oshinsky in New York.

Policyhclders engaged in otker
pollution coverage disputes are wi-
dzly citing the appellate court ce-
¢ sion in th2 Upjohn case

“You cannot be in a ease invo.v-
ing Hartford without hearing
about the Upjohn case "' Mr. Ken-
nedy said.

“It seems li<e twice a day, a pcli-
eyholder cites Upjokn in pollut:on
l:tigation,” he added.

Mr. Anderson agreec: ‘“The Up-
john case has been citzc in about
25 cases,” he said. [ ]

Dont let the rank and

Sentry Insurance can provide your busi-
ness with the comprehensivz coverage
youneed to anticipate and avoid big losses—no
matter how the marketplace changes.

But volatile rates anc second-rate service

can make an insurance program fall

flat on its face.

Fortunately, Sentry has what youneed

to deal with that, too. We're a Best A-rated

company offering great service, effic:ent

management and consistent rates designed

tc keep your costsboth predictable




Most agree to P

By CAROLYN ALDRED

LONDON—Nearly all the families
of the 167 people who died in the
Piper Alpha North Sea oil platform
explosion last year have agreed to
compensation offered by the plat-
form’s operatcr, Occidental Petro-
leum Internaticnal Oil Inc.

So far, 162 families have completed
the procedures leading to exact set-
tlement terms and ancther four fami-
lies have formally accepted settle-
ment offers, leaving just one family to
agree, said an Cecidental spokesman.

and controllable.

St { FUETEEEa

The total compensation payout to
fami:ies of the disaster victims ex-
ceeds the 100 million pounds ($154
million at currrent exchange rates)
promised by Occidental last year,
said the spokesman (BI, Dec. 5,
1988).

One of the first groups of fami-
lies to finalize terms were the fa-
milies of eight members of the British
trade union, the Transport and Gen-
eral Workers’ Union.

Compensation totaling just less
than 4 million pounds ($6.2 million)
for dependents of the eight trade

Ifyou want an insurance company that can
Frotect you from the big things without
etting the little things get out of line, call us

at715/346-6863.
\{€'ll snap to attention.

union members who were killed in
the accident in July 1988 was ap-
proved in late August by the Court of
Sessions in Edinburgh, Scotland, said
a TGWU spokesman.

Meanwhile, 59 of the 62 people
who survived the explosion on the
oil platform have agreed to compen-
sation offers for injury and loss of
earnings, said the Occidental spokes-
man,
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Exact terms of the settlements still
have to be reached, he added.

Only one lawsuit has been filed—
by a former U.S citizen who sur-
vived the blast—in connection with
the explosion and subsequent fire
that engulfed the platform, the
spokesman said.

New syndicate

Bankside Syndicates Ltd. plans to
form a new Lloyd’s of London syndi-
cate specializing in British, Irish and
international liability insurance.
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Sentry.Insurance

National Accounts Department
Sentry Headquarters
1800 North Point Drive
Stevens Point, Wl 54481

iper Alpha settlement

The new syndicate, subject to
Lloyd’s approval, will be under-
written by John Murphy, former dep-
uty underwriter for Michael Payne at
syndicate 386.

Timothy Butcher will assist Mr.
Murphy as deputy underwriter. Mr.
Butcher also formerly worked as an
underwriter for Mr. Payne.

The new syndicate, which is ex-
pected to have a premium stamp ca-
pacity of 12 million pounds ($18.5
million), will “write a substantially
long-tail and non-dollar account,”
according to the syndicate's pro-
spectus,

It will write worldwide business,
except for U.S. and Canadian con-
cerns, and will concentrate on the
United Kingdom and Ireland, where
about 80% of the syndicate’s premi-
ums are expected to be produced, ac
cording to the prospectus.

The percentage breakdown of busi
ness likely will be about 65% third
party and product liability; 20% em
ployers’ liability; 7.5% miscellaneous
short-tail liability; 5% professiona
liability; and 2.5% miscellaneous
long-tail liability business.

Time and distance

More and more Lloyd’s of Lon
don syndicates are purchasing time
and distance funding policies to
cover future losses.

Currently, 77 syndicates have pur:
chased time and distance policies, a;
increasing trend that should be of
deep ‘‘concern” to syndicate mem
bers, according to independent
Lloyd’s analyst Chatset Ltd.

“A T&D or aggregate excess of loss
policy is one by which a sum of
money or premium 1s paid to an in
surance company on the understand
ing that a specific amount is returned
to the syndicate on predetermined
dates,” Chatset explains in its 1986
Lloyd’s League Tables, published this
month.

The sum that is returned is com
puted by compounding the rate of
interest that can be obtained. The
premium usually is charged to the
year of account the syndicates ar
closing and the indemnity is de
ducted from reserves required for fu
ture liabilities.

However, the use of such funding
policies is causing some controversy
with underwriters in the market tak
ing very different views about the use
of time and distance policies, Chatset
points out.

““We strongly recommend that
names should look carefully at al
those syndicates which they are o
that have purchased funding poli
cies, and ask themselves if by the
purchase of such policies the un
derwriter has weakened the earning
capacity of his fund to the extent that
future deterioration in the old years
will not be covered by investment
earnings,” Chatset notes.

The comments are included in the
introduction to Chatset's League
Tables, which tabulates the results of
Lloyd's syndicates for the 1986 un
derwriting year, the year just closing
under Lloyd'’s three-year accounting
system (see story, page 3).

“It should be of concern to names
that profits are being paid out no
which will reduce future investment
earnings and render it hard to meet
the shortfalls in old year reserving,’'
Chatset points out.

Copies of the League Tables are
available from Chatset Ltd., P.O. Box
661, London, SW1 WEHY; telephone
London 823-6980. The tables cost 4
pounds for British and European res
idents and $93 for non-European res
idents.

New D&O policy

London United Investments P.L.C
and Robert Fraser Insurance Brokers
Ltd. are marketing a new directors
and officers liability in

Continued on next page
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Continued from previous page
surance policy for small British zom-
panies.

The Executive Protection Policy
offers up to 500,000 pounds
($770,000) of coverage for companies
with annual revenues of less than 29
million pounds ($30.8 million), said a
spokesman from Robert Fraser.

Companies with any assets, securi-
ties or subsidiaries in North America
are not eligible for the insurance cov-
erage.

Recent legislation in the United
Kingdom, including the Insolvency
Act of 1986 and the 1985 Companies
Act, have increased the potential liz-
bility of corporate directors and off -
cers.

British directors and officers now
can be held personally responsible
for the debts of a company in lig-
uidation.

The policy is being marketad by

Professional Risks Ltd., a company
owned jointly by Robert Fraser and
LUI in Bristol, England.

The policy covers lawsuits brought
by or involving:

® An employee against a director
or officer.

® A shareholder alleging misman-
agement; material non-disclosure;
misleading statements made in an
annual report; or the poor financial
performance of a company.

® Regulatory authorities.

® Wrongful trading under the con-
ditions of the 1986 Insolvency Act.

® Disputes over a hostile takeover
bid by another company.

® Disputes over a merger with an-
other company.

® Disputes over the acquisition or
divestment of a subsidiary or an affil-
iate company.

The policy is available with three
separate limits and premiums vary
accordingly.

Minimum premiums start at 265
pounds ($408) for limits of 100,000
pounds ($154,000); 525 pounds ($809)

for limits of 250,000 pounds
($385,000) and 1,575 pounds ($2,426)
for limits of 500,000 pounds
($770,000), he noted.

The policies are underwritten 55%
by Walbrook Insurance Co. Ltd. and
45% by Anglo American Insurance
Co. Ltd., which are managed by LUI
subsidiary H.S. Weavers (Under-
writing) Agencies Ltd.

Sedgwick plans

Leading divectors of intermational
broker Sedgwick Group P.L.C. will
meet early next month to review the
Sedgwick’s proposed restructuring,
which is due to be completed by Jan.
1.

Sedgwick earlier this vear an-
nounced plans to regroup t¢ increase
efficiency, reduce costs and better
service clients. Under the new ar-
rangement, administrative functions
such as finance, commur.ications,
personnel and information technol-
ogy are being centralized to avoid
duplication among the company's

main organizational units (BI, March
6).

The company then will be split into
the four main operating units of
Sedgwick James Ltd.; Sedgwick
Broking Services Ltd.; E.W. Payne
Cos. Ltd.; and Sedgwick Lloyd's Un-
derwriting Agents Ltd.

“Early in October the executive
committee of the group will be
spending three days reviewing our
strategy and, in the course of these
meetings, approving all the arrange-
ments for the introduction of the new
structure,” Sedgwick Chairman
David Rowland said in a letter to em-
ployees on Sept. 5.

Meanwhile, Sedgwick last week
announced a slight increase in pre-
tax profits for the six months ended
June 30.

The 1989 half-year profit increased
to 64.8 million pounds ($100 million)
from 61.9 million pounds ($106 mil-
lion at corresponding exchange rate)
at June 30, 1988, helped by interest
rates and the U.S.-British exchange
rate.

CELESTIAL VISIONS

What an awe-inspiring
view of Uranus and
five of its moons shot
by Voyager Il in 1986.

that Uranus was only

discovered in 1781. Who accomplished
this ramarkable feat? It was a son of

What breathtaking scien-
tific progress, considering

Hannover, Friedrich Wilhelm Herschel,
who dstected the 7th planet. Mankind's
unguenchable thirst for knowledge
propels us on. We endeavour to
recapture his spirit of datermination,
ingenuity and prcfessionalism in our
worldly universe of Reinsurance. May
your Reinsurance protection always be

under a lucky star.
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However, pretax profit from the
United States remained static at 12.6
million pounds ($19.4 million).

Brokerage revenues including in-
terest and investment income in-
creased to 336.2 million pounds
($517.7 million) from 319.7 million
pounds ($547.3 million at corre-
sponding exchange rate) during the
1988 corresponding period.

Meanwhile, a further reduction in
staff helped maintain expenses, noted
Mr. Rowland.

Sedgwick employed 13,107 people
in June 1989, down 3% from 13,526 in
December 1988. The largest cuts ere
at the U.S.-based James Group,
which included broker Fred S. James
& Co. Inc., where a voluntary early
retirement plan had helped reduce
the workforce by 237 to 6,018 em-
ployees.

New GRE names

Guardian Royal Exchange Assur-
ance P.L.C. is planning to add GRE
to the names of its U.S. subsidiaries
to give the companies a more cohe-
sive image.

GRE currently operates five sep-
arate companies in the United States
since the acquisitions of specialized,
regional insurance companies over
many years.

Under the new arrangement, each
company will retain its own name,
but that name will be prefixed by the
letters GRE ‘“‘so the corporate logo
becomes associated with each com-
pany,” said Nick Feldman, assistant
general manager in London.

For example, Midwestern Indem-
nity Co., based in Cincinnati, will be-
come GRE Midwestern Indemnity
Co., he explained.

GRE has “quite ambitious plans"
to boost premium revenues from the
United States, said Mr. Feldman.
However, the company will strive to
continue to avoid the “extreme ups
and downs” of the U.S. insurance
cycle by writing business on a re-
gional and specialist basis, Mr. Feld-
man added.

U.S. premiums in 1988 amounted
to about 150 million pounds ($271.5
million), less than 10% of GRE's total
premium revenues, he said.

Model coverage

British lingerie model Susanne
Mizzi has her body well covered—
by insurance.

The 21-year-old model purchased a
Lloyd’s of London insurance policy
providing up to 5 million pounds
($7.7 million) worth of coverage if she
is injured.

The personal acecident policy,
which provides insurance against loss
of earnings, has different limits ac-
cording to the type of injury sus-
tained.

For example, if Ms. Mizzi's face
should be scarred, the policy likely
will pay the full limit of 5 million
pounds, according to her interme-
diary David Wint Flint, a director
and co-owner of London-based May-
fair Heritage Group P.L.C.

However, injuries to her breasts,
arms or legs carry a maximum limit
of 2 million pounds, said Mr. Flint,
who says he specializes in “weird and
wonderful” contingency risk insur-
ance coverage.

The policy was placed at Lloyd’s
through the special risks department
of Lloyd’s broker Halford Shead &
Co. Ltd., a subsidiary of Alexander
Howden Ltd., and is led by Lloyd’s
syndicate 782, underwritten by Burt
Stratton and managed by Oxford
Underwriting Agencies Ltd.

Comings & goings

English & American Underwriting
Agency Ltd. has promoted Nigal Ed-
wards to international treaty un-
derwriter.

Dominic Smyth has been ap-
pointed a director of the fine arts
and jewelry division of J.H. Minet
& Co. Ltd.

Jean-Louis Schembri has been
appointed a director of American Re-
Insurance Co. (UK) Ltd. [ ]
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Congress urged to set U.S. pension goal

By GLENN HUNTLEY

LAKE TAHOE, Nev.—Congress
should set a national policy to as-
sure the stability of pension plans
and stop “tinkering” with retire-
ment programs and other benefits
through tax legislation, according
to an actuary and a former con-
gressman.

A national retirement income
policy would prevent future legis-
lation from removing tax breaks
and otherwise jeopardizing retire-
ment benefits for millions of
Americans, said James A. Curtis,
chairman and chief executive offi-
cer of Milliman & Robertson Inc.,
an actuarial consulting firm in
Seattle.

“Very few people think an em-
ployee should pay taxes on his/her
employer's contribution to a pen-
sion plan until they-begin to re-
ceive the benefit,” Mr. Curtis com-
mented.

However, Congress seems headed
toward passing
tax measures
aimed at re-
- tirement plans,
Mr. Curtis' said
during the first
Corporate
Benefits Man-
agement con-
ference Aug.

28-29.

The conference was presented by
the Brookfield, Wis.-based Inter-
national Foundation of Employee
Benefit Plans.

John N. Erlenborn, a former U.S.
representative from Illinois and a
partner in the Washington, D.C.,
law firm of Seyfarth, Shaw, Fair-
weather & Geraldson, also called
for passage of a federal retirement
income policy.

“If we could spend half the time
we have spent on Section 89 con-
vincing Congress and the president
that we need a national retirement
income policy, we would get one,”
Mr. Erlenborn said.

Mr. Curtis said that Internal
Revenue Code Section 89, which
requires employer-sponsored wel-
fare-type benefit plans to meet
non-discrimination standards (see
story, page 1), is an example of
“stupidity on the part of govern-

. ment.”’

As an example of a workable na-
tional retirement policy, Mr. Curtis
cited the Retirement Income Policy
Act of 1985, a bill sponsored by
Sen. John Heinz, R-Pa., that failed
to gain support that year.

The Heinz bill would have linked
maximum annual pension benefits
and contributions to the Social Se-
curity taxable wage base. In addi-
tion, the bill would have made it
more difficult for employers to off-
set or reduce retirees’ pension ben-
efits by the amount of Social Secu-
rity benefits received (BI, Oct. 28,
1985).

Recent federal legislation, such
as the Tax Reform Act of 1986, was
“not directed at maintaining sound
pension plans,” Mr. Curtis pointed
out.

Instead, Congress has sought a
multitude of ways to effectively re-
duce benefits or to tax them to re-
duce the federal budget deficit, he
said.

And the Tax Reform Act of 1986,
which limited contributions to
401(k) plans and reduced maxi-
mum annual defined benefits and
took away other tax advantages,
was “‘just the tip of the iceberg,”
Mr. Curtis predicted.

For example, proposed legisla-
tion, including proposals by the
U.S. Treasury Department, threa-
tens to repeal tax advantages for
group term life insurance, death
benefits, dependent care services

and 401(k) plans, according to Mr..

Curtis.
“Employers should be able to

plan programs which will not be
subjected to frequent changes as
we have had in the past few years,”
Mr. Curtis said.

Emplovers must convince federal
lawmakers that stable employee
benefits programs are a pius to so-
ciety and that “tinkering with re-
tirement programs’ has less effect
on federzl revenue than estimated,
he said.

Mr. Erlenborn blasted Congress
for the casual manner in which it
slips important language into bud-
get reconciliation bills “under the
dark of night.”

For example, a pension manage-
ment bill that would divide control
of defined benefit and def:ned con-
tribution pension plans between
employer and employees was “con-
sidered for five to 10 minutes, then
zdopted” by the House Education

and Labor Committee, he said (BI,
July 24).

Under that bill, sponsored by
Rep. Peter Visclosky, D-Ind., and
approved by the committee in July,

Recent legislation
was ‘not directed at
maintaining sound
pension plans,’ says

Mr. Curtis. !

an employers’ pension plan assets
would be controlled by a new
“joint board of trustees” composed
of employer and employee repre-
sentatives.

Mr. Erlenborn contrasted that to

the years of discussion and weeks
of hearings that preceded passage
of the Employee Retirement In-
come Security Act of 1974.

And, prior to ERISA's approval,
hearing transcripts, committee re-
ports and minority reports were
widely available,” Mr. Erlenborn
continued.

But now employee benefit-re-
lated legislation is routinely added
to “megabills” with only a few
people aware of it and passed
without a hearing on specific bills,
Mr. Erlenborn said.

“Very often there’s no debate, no
hearings, no opportunity for discu-
ssion. I think this is a poor way to
legislate,” he said.

Because tax incentives for bene-
fit programs represent $60 billion
to $70 billion annually in lost fed-
eral tax revenue, Mr. Erlenborn

expects pension plans and other
tax-preferred employee benefit
programs to remain a target in
Washington.

“It's an easy place for them to
raise money,"” he said.

However, Mr. Curtis warned that
further tax legislation affecting
pension plans could trigger defined
benefit pension plan terminations
by employers.

Any deficiency in retirement in-
come caused by these plan termi-

" nations eventually would be thrust

upon the Social Security system,
Mr. Curtis pointed out.

“I'd rather see us provide those
benefits rather than the govern-
ment,” he said.

The session moderator was
Thomas Wood, a retired partner
with Lincolnshire, Ill.-based
Hewitt Associates. ®
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Modify benefits for future goals: Experts

By GLENN HUNTLEY

LAKE TAHOE, Nev.—Employ-
ers planning to modify benefit pro-
grams in an effort to contain costs
should plan for future—rather
than current—corporate goals and
employee needs, according to ben-
efit experts.

And, benefit planning should go
beyond such tactical considera-
tions as health care medical cost
control and delve into an em-
ployer’s likely competitive position
and workforce composition in the
future, experts said at the first
Corporate Benefits Management
Conference presented Aug. 28-29
in Lake Tahoe, Nev., by the Inter-
national Foundation of Employee
Benefit Plans.

“We have to look for real ways to
reduce costs, not just shift them to
others,” said Douglas Stegner, vice
chairman of New York-based ben-
efit consultant William M. Mercer
Inc.

For instance, flexible benefit
plans, which
have become
““an inevitable
trend,” may be
an appropriate
response to a
mix of widely
divergent em-
ployee needs,
Mr. Stegner

commented.

In addition, wellness programs
can promote good employee health
and avoid health care costs among
an aging workforce, Mr. Stegner
said.

According to Mr. Stegner, to de-
vise an effective benefit plan, em-
ployee benefit managers must
prioritize benefit issues by:

® Examining the company’'s
overall business plan.

® Determining the percentage of
total compensation that benefits
will represent.

® Evaluating emerging benefit
issues, like the increased need for
employee assistance programs.

® Evaluating employee cost
sharing.

® Involving top management, in-
cluding the chief executive officer,
the human resource manager and
the chief financial officer.

® Obtaining employee input.

However, a survey conducted
during the IFEBP conference
found that only 18 of 88 employers,
or 20.5%, had a written plan on
how they intend to modify their
benefit plans over the next three to
five years to deal with employee
and company concerns.

“It's curious to me that they
(strategic plans) don't exist in
higher numbers,” Mr. Stegner said.

But, another 32 employers, or
36.4%, indicated that they plan to
prepare a benefits program strat-
egy, he noted.

Two benefit managers explained
the approaches their companies
were taking to assess—and, if nec-
essary, modify—their employee
benefit programs.

Benefits professionals at John-
son Wax Co. of Racine, Wis., asked
themselves: “Where does the com-
pany want to go?’ said Paul A.
Saffer, director of worldwide ben-
efits strategic planning for the
manufacturer.

“I think that has to be the foun-
dation of anything we do in em-
ployee benefits strategic plan-
ning,"” Mr. Saffer said.

The company currently is study-
ing benefit programs for its U.S.
operations through a task force of
senior managers, consultants and
employee focus groups.

The goal of the strategic plan-
ning group is “to set the frame-
work” for the company’'s benefit
managers to follow in the future,
he said.

But, “during this process, we're

not trying to get around Section 89
or trying to put in a health care
plan that’s cost-efficient. Those are
tactical matters,” Mr. Saffer
noted.

The strategic planning group'’s
study also has revealed that com-
pany management generally has
not had enough information about
employee benefits, Mr. Saffer said.

The strategic plan also will take
into account the fact that Johnson
Wax has little employee turnover
and that the average age of a John-
son Wax employee is 40 years, sig-
nificantly older than the national
average employee age of about 34,
he said.

As a result, management is con-
sidering implementing a variety of
health promotion and wellness
measures, he said. “When people
are over 40, you have to be very

serious about this,”" Mr. Saffer
said.

For example, the company may
institute employee health assess-
ments, he said.

And, Johnson Wax is considering

‘We have to look for
real ways to reduce
costs, not just shift
them to others,’
says Mr. Stegner.

implementing a “gatekeeper” sys-
tem to refer employees to appro-
priate medical care, he said.
Eventually, employees who fol-
low recommended health care

practices, such as diet and exer-
cise, may be offered rewards, such
as a more generous medical insur-
ance plan, Mr. Saffer said.

The benefits planning process
initiated in 1987 at Los Angeles-
based Hughes Aircraft Co. has led
to serious consideration of a full
flexible benefits plan and numer-
ous potential modifications of its
medical and retirement programs,
said Robert G. Parke Jr., Hughes
Aircraft's director of compensation
and benefits.

Hughes Aircraft found it could
expect to attract fewer young,
skilled workers in coming years,
while being left with a growing
population of older workers. For
example, it had no employees older
than 65 a decade ago, but currently
has about 1,000 such employees
and expects to have 2,000 in an-

other decade.

As a result, the company deter-
mined it must mount an effort to
retain workers as long as possible
and keep them healthy, Mr. Parke
said.

‘“We are looking at programs
that will allow people to work
longer—perhaps on a part-time
basis—and at ways to accommo-
date the fact that the number of
people who are at what used to
be considered normal retirement
age is growing,” Mr. Parke pointed
out.

“I'm not sure that we have found
a way to make that work, but we
know that we have to address it,”
he said.

Gary T. Hallenbeck, vp and a
director of Towers, Perrin, Forster
& Crosby Inc. in Valhalla, N.Y.,
moderated the session. [ ]
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Good Ide

Post Properties, Inc’s success in developing apartment communities
comes from the extra value they put into them. Like their si

gnature

landscaping, and the more than five million flowers they planted
last year alone.

Post’wanted an insurance company with that same attitude

‘ \. to cover their construction, landscaping and development
¥\ operations.

At Argonaut, we began by opening the lines of commun-

ication from the top down. Our Account Manager
\ made sure he was always available to help. One
\ person to call to find the answer to any question,

W no matter how simple. Or complex.

He showed top management how they

10
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Ln trenches, ésladders . . -
Aty K could reduce risks, and future premiums, o, —
by implementing their own company-wide sy el
to follow them.
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Benefits to be tool to lure workers: Paine

By GLENN HUNTLEY

LAKE TAHOE, Nev.—Employ-
ers in the future will have to offer
improved employee benefit pro-
grams as well as increased cash
compensation to attract a shrink-
ing number of workers with in-
creasingly diverse needs away from
their competitors, a benefit consul-
tant points out.

Employee benefits are no longer
an isolated part of American busi-
ness practices, and benefits must
dovetail with a corporation’s total
compensation strategies and over-
all business goals, explained
Thomas H. Paine, a partner with
consultant Hewitt Associates in
Rowayton, Conn.

Competition for fewer well-edu-
cated young workers will spur im-
provements in employee benefit

programs, Mr. Paine predicted
during the Corporate Benefits
Management Conference.

The conference, held Aug. 28-29
in Lake Tahoe, Nev., was spon-

and has since steadily declined to
an estimated 0.92% yearly increase
as of 1985.

And, the major reason for that
decline is “an alarmingly small

Employers must emphasize that health care
benefits show an interest in maintaining
worker health, instead of identifying employees’
health care as a burdensome expense, says
Thomas H. Paine of Hewitt Associates.

sored by the Brookfield, Wis.-
based International Foundation of
Employee Benefit Plans.

Mr. Paine noted that the average
annual growth in the labor force
peaked at 2.14% in the late 1960s

number of younger people” avail-
able to enter the workforce, Mr.
Paine explained.

Indeed, the U.S. Census Bureau
estimates the number of people
aged 20 to 29 years will decline

by 14.6% to 35 million in the year
2000 from 41 million in 1980, he
said,

And, employees who enter the
workforce today generally are not
as well-educated and as well-
trained as were new workers just a
generation ago, according to Mr.
Paine.

The consultant said the benefit
improvements that employers most
likely will offer in the future to at-
tract the best of the decreasing lot
of new workers are:

® Wellness and preventive
health care programs.

While the results of companies’
wellness efforts are difficult to
quantify, employees increasingly
will demand such programs, said
Mr. Paine.

“What can we deliver to Ameri-
cans that they would want more

Color—wdr‘ng R
hardhats by super-

visory level makes it
much easier for workers

Lo find answers to questions.

He'll be glad to show you
how it can work for you.

safety program. And made some suggestions about
what it should include. And how to follow up on them.
Suggestions that included a safety
course for all workers and
subcontractors. And a re-

fresher course each month. Specialized

excavation and machine maintenance pro-
~ cedures. And vehicle safety guidelines.

o e s
Hmnngfammeu zmd
supervisors take advanced
[first-aid courses results in
Saster treatment of minor in-
furies. And reduced claims.

FIRSTAID

The result was a 67% reduction in the number
of claims in one year. Even while Post Properties continued to grow.

Adding extra value to our insurance products is a good idea
that works for agriculture, industry, and service companies, too. Call
Michael Crall, our President, at (415) 326-0900.

Argonaut
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than excellent health?”’ Mr. Paine
asked.

Employers must emphasize that
health care benefits show an inter-
est in maintaining worker health,
instead of identifying employees’
health care as a burdensome ex-
pense, he said.

“I think we have a very powerful
message that we haven’t used
much,” he said.

® Improved benefits for part-
time workers, who employers in-
creasingly will rely on to fill the
gap created by fewer new workers
entering the workforce to replace
retiring workers.

® Adoption of child care and
elder care benefits. Mr. Payne
noted the growing number of
working couples with children in
the workforce, the growing number
of single parents in the workforce
and because of the general aging of
the U.S. population.

® More profit-sharing plans as
the maturing workforce looks for
new ways to save money for retire-
ment.

® Allowing employees with in-
creasingly diverse needs greater
flexibility in selecting their bene-
fits.

Aging workers also will demand
defined benefit pension plans and
greater flexibility in working
hours, Mr. Paine predicted.

Employers also will be forced to
increase the normal retirement age
as workers live longer and health-
ier lives and the demand for older,
highly skilled workers increases,
he said.

However, Mr. Paine predicted
that more employers will force em-
ployees to pay for a greater portion
of their health care expenditures as
employers' health care costs con-
tinue to climb.

And, he expects little change in
life insurance and disability bene-
fits.

Thomas Wood, a retired partner
of Hewitt Associates, moderated
the session. "
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PBGC asks high court to review LTV ruling

By ADRIENNE C. LOCKE
and JERRY GEISEL

WASHINGTON—The Pens:.cn
Benefit Guaranty Cor>. is asking
the J.S. Supreme Cours: to review a
lower court ruling that, unless
overturned, could forcz the PBGC
to swallow more than $2 billior. in
LTV Corp. pension liabilities.

Al issue is whether companies,
like Dallas-based LTV, can termi-
nate underfunded pension plans,
shift the liabilities to.the PBGZ,
and then establish new, low-cost

“follow-on" pension programs. -

In May, a three-judge panel of
tae 2nd U.S. Circuit Court of Ap-
peals in ew York upheld a lower
court decisicn that the P2GC could
not return to LTV three previously
terminaed pension plars with
more ther. §2 billion in unfunded
liabilities. The appeals court de-
scribed the PBGC's acticn gs ‘‘ar-
bitrary and capricious’ (B., May

' Washington |

22).
The PBGC terminated tae plans,
which cover about 100,000 partici-
pants, in January 1987 after LTV,
which filed for protection from its
creditors in July 1986 under Chap-
ter 11 of the Federal Bankruptcy
Act, said it could no longer afford
to fund the plans.

But, the PBGC attzampted to
force LTV to take back th2 termin-

ated plans in September 1987 after
LTV, as part of a collective bar-
gaining agreement with the United
Steel Workers union, established a
new pension program to provide
certain non-PBGC-guaranteed
benefits that were lost by plan par-
ticipants when the original plans
were terminated (BI, Sept. 28,
1987).

The PBGC said it is asking the
U.S. Supreme Court to review the
appeals court's decision because it
believes, among other things, that
LTV's follow-on pension plans are

he delivery room
is no time to
discover risk...

Labor pains began for Virginia at six
months. But they didn’t come as a
surprise. Virginia and her doctor
knew she was at risk for premature
delivery because she had called
Cost Care’s MaterniCall™ hotline as
soon as she knew she was pregnant.
Cost Care’s staff obstetrician
assessed her medical history and
status and discussed the findings
with her doctor.

e Faced with full hospitalization for
Virginia & Anna

the remainder of her pregnancy,
Virginia called her Cost Care case
manager again for alternatives.

Her case manager arranged for a
home health specialist to care for
her eight hours a day, with an RN
visiting once a week. Virginia got
the complete bed rest and

medical attention she needed
without hospitalization.

At eight months Virginia had her
baby. The delivery was uncompli-
cated and her baby girl was healthy.

...the time is now.

Long before a new mother arrives in
the delivery room, MaterniCall’s
physicians give you the information
you need to save $30,000 to $70,000
per managed pregnancy while
making a big difference in a

family’s life.

Call us and find out more about
MaterniCail ;" because it’s much too
expensive to wait.
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I

800 537 3970 Second Surgicz] Opinions  Subat Abuse 1 i Outpatient UR N Fees:
s oy Alternate M=dical Care  High Risk Pregnancy Case Management MD/Hospital
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The harder you look, the better we lfook.

COST Carle

an abuse of the agency’s insurance
program.

The stakes in the LTV-PBGC
controversy are enormous. Some
observers believe that if the ap-
peals court decision is allowed to
stand or is upheld, other com-
panies will follow in LTV’'s foot-
steps and terminate massively un-
derfunded pension plans, stick the
PBGC with the liabilities and then
establish new follow-on pension
plans.

If that scenario unfolds, the
PBGC could be hit with billions of
dollars in new liabilities. That
would send PBGC termination in-
surance premiums skyrocketing
once again.

The current annual PBGC termi-
nation insurance premium ranges
from $16 to $50 per defined benefit
plan participant. The amount of
the premium is based on the fund-
ing level of an employer's pension
plan.

PBGC goals

Reducing the Pension Benefit
Guaranty Corp.'s deficit without
increasing termination insurance
premiums and encouraging the
growth of defined benefit pension
plans are the top priorities of the
agency’s new executive director.

James B. Lockhart III said he
hopes to reduce the PBGC deficit
“through continued effective legal
actions, investment performance
and financial management.”

‘““My goal is to strengthen and
ensure PBGC’s future fiscal stabil-
ity. And I want to accomplish this
with no further increase in our
premium fee,”” he told a recent
meeting of the ERISA Industry
Committee in Washington, D.C.

While the PBGC’s cash flow has
remained strong in 1989, unre-
solved problems, such as the
agency's efforts to return to LTV
Corp. $2 billion in liabilities from
three previously terminated pen-
sion plans (see related story) could
double the agency’s deficit.

The deficit, depending on the
outcome of the PBGC's battle with
LTV, is between about $2 billion
and $4 billion.

Mr. Lockhart said he believes a
greater effort will have to be made
to encourage employers to estab-
lish or continue defined benefit
pension plans.

He notes, for example, that the
portion of pension plan partici-
pants whose primary pension came
from a defined benefit plan slipped
during the current year to about
70% from 80%.

““Among some employers there
seems to be a growing concern that
defined benefit plans no longer are
the more suitable means of provid-
ing retirement income for their em-
ployees,” he said.

Excess administrative burdens
and frequent changes in pension
and tax laws have made these
plans less desirable. Most new
pension plans are being set up as
defined contribution plans, he
added.

But Mr. Lockhart believes de-
fined benefit plans offer consider-
able advantages over other types of
retirement plans.

“Defined benefit plans provide
employees with predictable retire-
ment income, with protection
against the uncertainty and vola-
tility of investment risk associated
with defined contribution plans,
and they are the only retirement
arrangement backed by the federal
government,” according to Mr.
Lockhart.

Drug testing

The House has approved a bill
that would require a broad range
of drug and alcohol testing for rail-

Continued on page 26



IT’S BEEN A WHILE
SINCE SOMEONE DID SO MUCH
_ FOR OVERSEAS EXPANSION.

In 1492, Christopher Columbus discovered
America.

He dlso discovered that overseas expansion was
no picnic. Something many American businesses
are still finding to be the case nearly five hundred
years later.

Only nowadays, the perils aren’t just high seas.
But things like workers’ compensation, business
interruptions and product liability suits.

And for small to mid-size companies, the diffi-
culty of getting exporters’insurance can sometimes
make them wish they'd stayed home.

Not only has it been tough to know which cover-
ages you need, but you've often had to use several
carriers to get it all.

Fortunately, the CIGNA companies now offer

exporters an individualized package of insurance
coverages from a single source.

One that's specifically designed to reduce the
uncertainties of doing business overseas.Overcome
the complexities of handiing insurance abroad.
And ultimately help exporters compete effectively
in the intemational marketplace.

And with our worldwide network of local opera-
tions, you can expect nothing less than complete
service. ,

To learn more about our coverage for exporters,
write CIGNA Property and Casualty Insurance
Company, Department R4, 1600
Arch Street, Philadelphia, PA 19103.

And let us prove to you that the CIGNA

world is insurable. As well as round.
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Continued from page 24
road workers.

The bill, H.R. 1208, was introduced
by Rep. Tom Luken, D-Ohio, who
believes that the legislation is needed
to identify workers who abuse drugs
and alcohol in the workplace.

“Drugs and alcohol have no place
in the transportation workplace,” Mr.
Luken said, citing the January 1987
Amtrak-Conrail accident in Chase,
Md., that killed 16 people (Bl Jan.
12, 1987). Both the engineer and
brakeman tested positive for drugs
after the incident (BI, Jan. 26, 1987).

Drug testing bills passed the House

end Serate during the last congres-
sional sass:on, but the term expired
before a congressional conference
comm:ttee zould work out the differ-
ences. As a result, the bills died.

The Luken bill allows for:

® Rardom drug and alcohol test-
ing.

® Tes:ing based on reasonable sus-
picion.

® Testing after rail accidents.

® Testing as a part of regular phys-
ical examir.ations.

The Lill also sets strict guidelines
for the collecting, handling and stor-
ing of test samples and requires that

testing facilities be state-of-the-art.

The Senate version of the bill, S.
561, has been re-introduced this ses-
sion by Commerce Committee Chair-
man Sen. Emest F. Hollings, D-S.C.,
and Sen. John Danforth, R-Mo., and
is pending before the Commerce
Committee.

District can sue firms

The District of Columbia Court of
Appeals last month cleared the way
for the District of Columbia to pro-
ceed with its lawsuit against 37 as-
bestos producers for the costs of re-
moving the substance from city
buildings.

In reversing a trial court decision,
the appellate court ruled that Wash-

ington is not barred by two statutes
that limit the time in which a lawsuit
can be filed. The court said that
Washington has special immunity
from the 10-year statute of repose
and the 13-year statute of limitations
because the city performs sovereign
functions in the public’s interest.

Among the asbestos producers
named in the city’s lawsuit are
Owens-Corning Fiberglass Corp.,
Eagle-Picher Industries Inc., Fibre-
board Corp., U.S. Gypsum Corp.,
Georgia-Pacific Corp. and Keene
Corp.

Aviation liability
A product liability bill limiting
lawsuits against general aviation

its alittle late for
life insurance, but we can
insure him for posterity.

He never gives up. Jead 65 million
years and yet striking fear into the
hearts of insurance companies
everywhere. They're sirply not armed
with the capabilities to deal with him. It
takes a specialist. Ari .nsurer who can
write that one-of-a-kind policy for that
odd, unusual or unwieldy risk.

At Atlantic Mutual our inland
expertise derives from a long
and active history in marine
underwriting. In the last _,entury A
and a half, we've ~

insured just about every size, shape
and species of marine risk there is.
Each risk unique. Each one requiring the
utmost in innovation and specialization.
While we believe there is no better
“school” than marine for
knowing how to assess
)  and underwrite inland
risks creatively, neither
is there any substitute
for up-to-the-minute
technology. Our highly
sophisticated computer
system is one of the best in
the business. It offers policyholders
access to an unprecedented amount
of claims information and helps in
tracking losses—those that manage to
1 - €8Cape our loss control services.
7 As many of our inland marine
customers have found, being insured
by Atlantic Mutual can be an unusual
experience, too—you stand the
possibility of receiving an annual
dividend. We've issued dividends to
one group or another every year
since 1855.

If you have an inland or marine risk
which other insurance companies find
intimidating, call your agent or broker
and ask about Atlantic Mutual. We don't
scare easily. And we make no bones
about it.

Atlantic Mutual, 45 Wall Street, New
York, NY 10005.

= AtlanticMutual

What insurance is supposed to be.

manufacturers has passed a House
committee.

The bill, H.R. 1307, introduced ear-
lier this year by Rep. Dan Glickman,
D-Kan., and approved by the House
Public Works and Transportation
Committee in July, applies to aircraft
that seat fewer than 21 passengers
and do not engage in scheduled pas-
senger operations.

Under the bill:

® Punitive damages only could be
awarded in cases of clear and con-
scious negligence.

® Product liability lawsuits would
have to be filed within two years
after an accident.

® Manufacturers would be
shielded from liability if they can
show that the accident was avoid-
able through compliance with a Fed-
eral Aviation Administration airwor-
thiness directive—a statement that
dictates repairs on aircraft.

® The restrictions on manufactur-
ers’ liability would extend for 12
years after a plane is built.

The House Judiciary Committee
and Energy and Commerce Commit-
tee must consider the bill before it
reaches the full House.

A similar bill, S. 640, was intro-
duced in the Senate this year by Sen.
Nancy Kassebaum, R-Kan.

Equipment locks

The Labor Department has issued
new safety rules requiring employers
to lock or identify by tags machinery
that is being repaired or serviced so it
cannot be accidentally turned on.

The “lockout/tagout” rule, which
goes into effect Oct. 31 and will cover
general industry, calls for a uniform
lockout/tagout procedure to be es-
tablished by employers, and training
for all affected employees.

The rule generally will require that
energy sources for equipment be
turned off or disconnected and the
power switch either be locked or la-
beled with a warning tag during ser-
vicing.

The Occupational Safety and
Health Administration will require
that equipment that can accept a lock
be locked out, but tags will be per-
mitted for equipment that cannot be
locked, or where employers can dem-
onstrate that tagging will provide as
much safety as a lock.

Equipment also must have any
stored energy released and it must
be properly verified that any stored
energy has dissipated.

The lockout/tagout rule also re-
quires employers to:

® Ensure that new equipment or
overhauled equipment can accommo-
date locks.

® Employ additional means to en-
sure safety when tags are used in-
stead of locks.

® Identify and implement specific
procedures (generally in writing) for
the control of hazardous energy in-
cluding shutdown, the preparation
for shutdown, equipment isolation,
release of stored energy and verifica-
tion of isolation.

® Conduct inspections of energy
control procedures at least once a
year.

® Train employees in the specific
energy control procedures with train-
ing reminders as part of the annual
inspections.

States and territories with their
own occupational safety and health
plans must adopt a comparable stan-
dard within six months. They include
Alaska, Arizona, California, Hawaii,
Indiana, Iowa, Kentucky, Maryland,
Michigan, Minnesota, Nevada, New
Mexico, North Carolina, Oregon,
Puerto Rico, South Carolina, Tennes-
see, Utah, Vermont, Virginia, Virgin
Islands, Washington, and Wyoming.

New York and Connecticut plans,
which cover public employees only,
must adopt a comparable standard.

OSHA estimates that compliance
with the rule will prevent 120 deaths
and 28,000 serious and 32,000 minor
injuries each year. Up to 10% of all
serious injuries in some major manu-
facturing industries involve the con-
trol of hazardous energy sources, ac-
cording to OSHA. ]



WE WANT YoU To
SEE THIS AS A SIGN
OF SAFE DELIVERY.

After 30 years on the road, Domino’s Pizza® has become synonymous with 30 minute
pizza delivery. Naturally, we’re proud of the niche we’ve carved for ourselves.

- But ultimately, we want Domino’s Pizza to be synonymous with safe 30 minute pizza .
delivery. And we’re doing everything possible to reach our goal.

T S

Over the past three decades, we’ve designed a system that allows us to make and bake
a pizza in 12 minutes or less. This leaves about 18 minutes to deliver to our customers who,
with our limited delivery areas, live within an average of two miles from our stores.

To ensure that we have qualified drivers with good driving records, we have an
established policy to check driver motor vehicle records. This allows us to select the best
delivery professionals for Domino’s Pizza. Additionally, we monitor our dnvers records
on a regular basis. 5

Before they take to the road for us, our drivers attend specialized driver training pro-
grams, designed especially for Domino’s by safety professionals. The bottom line: Our
drivers must know our driving policies and strictly adhere to them.

We further extend our safety philosophy and standards to our franchisees and encourage
them to apply them in their own operations.

At Domino’s Pizza, we want people everywhere to recognize the sign of safe
pizza delivery.
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Annual informational literature section

Automation
for agents & brokers

® Leader Systems offers a bro-

chure detailing Independent

or, the company’s automated

management system for

agents and brokers. For a free

opy, write 101 in the box on the
reader service coupon.

® The Insurance Institute of
America’s describes its Associate
in Automation Management
course, designed specifically for
insurance profe als, in a flier.
102 in the

box on the reader service coupon.
The products and services
available from Leader Systems, in-
cluding those dealing with insur-
ance agency automation, are de-
tailed in a brochure available from
the company. For a free copy, write
103 in the box on the reader service

coupon.

® A brochure describes insur-
ance agency automation software
products and services for the fi-
nancial services industry avail-
able from International Financial
Data Systems Inc. For a free copy,
write 104 in the box on the reader
service coupon.

® A selection of fact sheets
available from Leader Systems de-
tails Leader Systems/MVP, an au-
tomated insurance agency manage-

Guide to section

The annual special Info
section is an editorial compi-
lation of current informa-
tional and educational ma-
terials on topics of interest
to risk, employee benefits, fi-
nancial and insurance exec-
utives.

The listings are published
as an editorial service by
Business Insurance; there is
no charge to list informa-
tional material in the sec-
tion.

The materials, all of which
may be obtained free of
charge by Business Insur-
ance readers, are organized
under these headings: auto-
mated systems and software
for agents and brokers; au-
tomated systems and soft-
ware for insurers; captives;
commercial property/ca-
‘sualty insurance; employee
benefits; employee benefit
information systems; fidelity
and surety; financial ser-
vices; international; loss
control/people; loss control/
property; marine; reinsur-
ance; risk management, risk
management information
systems; self-insurance ser-
vices; and workers compen-
sation.

To receive any of the free
brochures, booklets, pam-
phlets, fliers or article re-
prints listed in this speécial
section, please write the key
numbers of the items you
want on the reader service
coupons that can be found
throughout the section. Fill
out the remainder of the
coupon and mail it to: Busi-
ness Insurance, P.O. Box
-1649, Riverton, N.J. 08077-
9649. -

All requests for free Info
‘material must be received
before Nov. 10 in order to be
‘processed. - :

ment sys cesigned for multiple
users. For a free copy, write 105 i
the box on the reader servic

pon.

° bookle: designed to help in-
surance agents determine which
of automation tem best
suits their needs is 2 able from
Redshaw Inc. For a free cc
106 in the box on the reade
L'llu})”fl,

® Leader Systems offers a flier
detailing the features of Leader
Systems/Menu Genera-or, an auto-
mated agency management pro-
gram. For a free copy, write 107 in
the box on the reader service cou-
pon.

e A brochure available from H:-

Tek Computer Products Corp. de-
scribes the company’s automated
sales/prospecting/marketing
system designed for use by insur-
ance agents. For a free copy, write
108 in the 20x on the reacer service
coupon.

A flier describing Leader Sys-

: . software

to pro-

nce-re-

lated forms, is available from the

109 ir the box on the reader service
coupcn.

® A copy of The Agency Auto-
mation Report is available from
Delphi Information Systems Inc.;
it contains informaticn on the
agency automation products

It's really quite simple.

Over the almost 75 years ERC has been provid-
ing reinsurance, we've grown, adapted, innovated.

But abcve all, we've remained. Our clients always

pany. For a free copy, write 110 in
the box on the reader service cou-
pon.

e A kit from Marshall & Swift
offers demonstration disks for the
company's commercial and resi-
dential timator software pack
age, designed to determine build-
ing costs for more that 100 types
of properties. For a free copy,
write 111 on the reader service
coupon

® A biannual newsletter avail-
able from the NADA O
Care Guide provides t
n automotive appraisal
issues. For a free copy, write 112
in the box on the reader service
coupon.
Continued on next page

knew, when they needed us, we'd be there.
So, before you choose a reinsurer, look beyond
the tempting terms and conditions you may find

today. Look at strength. Stability. Staying power.




"Automation for
insurers

@ A flier and demonstration disk
available from Benefit Plan Sys-
tems Corp. offer information on
COBRA EAS Administrator soft-
ware, designed for insurance com-
panies and third-party claims ad-
ministrators. For a free copy, write
201 in the box on the reader service
coupon.

® A copy of McDonnell Douglas
Insurance Lines Newsletter, which
includes information on automa-
tion products for insurers offered
by McDonnell Douglas Informa-
tion Systems Co., is available from
the company. For a free copy, write
202 in the box on the reader service
coupon.

® A booklet available from Ad-

And ERC. You'll be glad you did.
Because when you think about what makes

a reinsurer valuable to you, it’s not whether they

vanced System Applications Inc.
highlights the company’s ASA/
CAS II Claims Administration
System designed for use by insur-
ance companies and self-insured
employers. For a free copy, write
203 in the box on the reader service
coupon.

® “Automated Correspondence
and Documentatior. Applications
for Insurance Companies: Execu-
tive Overview” is a 24-page publi-
cation offered by Napersoft Inc. It
describes how automated corre-
spondence and documentation
may be used by insurance com-
panies to reduce cosis and improve
services. For a free copy, write 204
in the box on the -eader service
coupon.

® Group Marketing System, a
software package designed to cal-
culate and print group insur-
ance proposals for a variety of
coverages, is described in a booklet
available from Continental Soft-

R et Bl
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can help you reduce costs today.

ware Inc. For a free copy, write 205
in the box on the reader service
coupon.

® A flier available from Com-
putations/Dyer Wells describes
Computations Life Office Admin-
istration System, a software sys-
tem designed for life insurance
companies. For a free copy, write
206 in the box on the reader service

' coupon.

® The software products and
services offered by SBPA Systems
Inc. are described in a booklet cur-
rently available from the company.
The company provides benefit ad-
ministration and claims pro-
cessing systems to insurance
companies, third-party claims ad-
ministrators and self-insured com-
panies. For a free copy, write 207
in the box on the reader service
coupon.

® McDonnell Douglas offers a
brochure describing its Automated

tomorrow.

&= EMPLOYERS REINSURANCE

Reinsurance System (ARz2). The
system is designed to help prop-
erty/casualty insurers standard-
ize reinsurance processing and
management. For a free copy,
write 208 in the box on the reader
service coupon.

® A brochure offered by Stellar-
Net Inc. describes the company’s
Electronic Reporting System, an
interface between medical ser-
vice providers and users, includ-
ing claims payers, bill reviewers,
cost containment companies and
employers. For a free copy, write
209 in the box on the reader service
coupon.

® Minoclta Corp. offers a folder
detailing the company’s aptical
disk system. The software product
can support a variety of imaging
and data functions at up to four
keyboard/display computer work-
stations. For a free copy, write 210
in the box on the reader service
coupon.

It's whether they’ll be there to pay losses

5200 Metcalf, Overland Park, Kansas 66201

A General Blectric Fnancial Services company.

Employers Reinsurance Corporation and its subsidiaries, with offices located in: Atlanta / Bosion/ Chicago | Cohumbus / Copenhagen / Houston / Londan | Los Angeles / New: York / Philadelphia / San. Francisco / Tovonto

® A brochure available from
Commonwealth Risk Services Inc.
explains the features of The Fund-
ing Application, a captive insur-
ance program where the insured
funds his policy aggregate limit
with a combination of premium
collateral, usually in the form of a
letter of credit. For a free copy,
write 301 in the box on the reader
service coupon.

® A package from Skandia In-
ternational Risk Management Ltd.
describes the company's captive
management and alternative
risk transfer services. For a free
copy, write 302 in the box on the
reader service coupon.

@ A brochure available from
William R. Storie & Co. Ltd. con-
tains information on the company’s
services for international insur-
ance, reinsurance and captive
insurance companies. For a free
copy, write 303 in the box on the
reader service coupon.

® An overview of forms and
procedures used to form a cap-
tive insurance company in Ver-
mont is offered by Northern States
Management Inc. For a free copy,
write 304 in the box on the reade
service coupon.

® Commonwealth Risk Services
Inc. publishes a pamphlet describ-
ing the company’s offshore fund
ing programs. For a free copy,
write 305 in the box on the reade
service coupon.

® Skandia International Ris
Management offers a pamphlet de
scribing The Risk Exchange
Assn., a vehicle through which
captives seeking capacity may
place their parent companies’ ex
posures with other captives or may
accept controlled non-related
risks. For a free copy, write 306 i
the box on the reader service cou
pon.

® Commonwealth Risk Service
Inc. offers a pamphlet containing a
discussion of captive products
and services, including The Insur
ance Profit Center, available to as
sociations, groups, insurance agen
cies and managing general agents

For a free copy, write 307 in the
box on the reader service coupon.

® A pamphlet describing invest
ment management services fo
captive insurance companies is
offered by Schroder Capital Man
agement International. For a free
copy, write 308 in the box on the
reader service coupon.

® A kit discussing the company’s
captive arrangements available i
Bermuda, Cayman Islands and
Barbados is available from Com
monwealth Risk Services Inc. For 3
free copy, write 309 in the box o
the reader service coupon.
Continued on next page
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® A brochure available from Ulico
Casualty Co. describes the insur-
ance company's commercial
insurance coverages for organ-
ized labor and related organiza-
tions, including commercial prop-
erty and liability insurance
policies. For a free copy, write 401
in the box on the reader service
coupon.

® A brochure availabls from
Swett & Crawford Group cutlines
features of the whol.esale
brokerage's errors -and omis-
sions insurance policies for
real estate agents, insurance
agents, architects and engineers.
For a free copy, write 402 in
the box on the reader service

~ A1 . .
iR e * Listen
(b im o e
& A L]

g

It's what an employee benefits man-
ager does. You listen to employees asking for
a health plan with lower co-payments and
better benefits. You listen to management

~asking for cost control. Then you try and

please everybody.

- That's when you need to start talking—
to EQUICOR. EQUICOR offers a complete
-range of employee benefit options-all we

" need to formulate your benefit plan is to hear
- from you.

Tell us the numbers you're working with,

., your priorities, management’s budgetary goals,
-and every other important factor to be con-
< sidered: Then let EQUICOR design a unique,
<’customized benefit package for your com-
[ pany based on good hard listening.

+ Next time someone gives you an earful,

think of EQUICOR. And remember: when-
-ever you need to talk about a benefits plan,
~you've got our ear.

A" "i"/aq

The Good Listenér.

For information, call(212) 618-4020)
LEFHCIR aseapentittaearptocisof [l bgrerisetsie Eife
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coupon.

e A lia-
bility in-
surance
program
for swim-
ming pool
manage-
ment com-
pPanies
available
from Swett
& Crawford
Group is
detailed in
a four-page
brochure.
For a free
copy, write
403 in the
box on the

reader service coupon.

® Liability insurance coverages
available for labor unions and re-
lated organizations from Ulico
Casualty Co. is described in a bro-
chure. For a free copy, write 404 in
the box on the reader service cou-
pon.

e “Professional Liability In-
surance Program for Radon Tes-
ters and Laboratories’” is the
title of a four-page pamphlet of-
fered by Swett & Crawford Group.
For a free copy, write 405 in the
box on the reader service coupon.

® Surplus lines wholesaler
Avreco Inc. offers a copy of
““Avreco Advisor,’”’ a quarterly
four-page newsletter. The publica-
tion contains information on cur-
rent insurance market conditions
as well as products and services
available from the company. For a
free copy, write 406 in the box on
the reader service coupon.

® A pamphlet available from
Swett & Crawford Group outlines
trends in directors and officers
liability insurance. For a free
copy, write 407 in the box on the
reader service coupon.

® TCO Insurance Services offers
a copy of “The Cornerstone,” a bi-
monthly publication for design and
building professionals and their
risk managers. It contains advice
on loss prevention and recent
trends in tort law. For a free
copy, write 408 in the box on the
reader service coupon.

® Swett & Crawford Group
offers a brochure detailing 134 po-
tential liabilities facing direc-
tors and officers. The brochure is
designed to help retail agents bet-
ter understand D&O coverage
issues. For a free copy, write 409
in the box on the reader service
coupon.

® Swett & Crawford Group
offers a pamphlet titled “How to
Choose the Best Wholesaler
Broker for Your Business.” For a
free copy, write 410 in the box on
the reader service coupon.

® A pamphlet available from
Ulico Casualty Co. describes the
company's fiduciary liability in-
surance products. For a free copy,
write 411 in the box on the reader
service coupon.

® Product liability insurance for
the medical device and in vi-
tro diagnostic products indus-
tries is the subject of a 35-page
book available from Medmarc
Corp./Hamilton Resources Corp.
Also included is information on
other services the company offers.
For a free copy, write 412 in the
box on the reader service coupon.

® Information on liability in-
surance programs for utilities
offered by Swett & Crawford
Group is detailed in a four-page
brochure. For a free copy, write

413 on the reader service coupon.
Continued on next page
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® Information on the professional
liability coverage for libel, slan-
der, errors and omissions and
real estate offered by Media/Pro-
fessional Insurance Inc. is dis-
cussed in the quarterly newsletter
“Media Ink.” For a free copy, write
414 in the box on the reader service
coupon.

® A listing of excess/surplus
line and specialty coverages
available through Market Finders
Insurance Corp. is offered by the
company. For a free copy, write
415 in the box on the reader ser-
vice coupon.

® A packet of information of-
fered by American Arbitration
Assn. contains information about
the association’s services, includ-
ing dispute resolution proce-
dures for insurance claims. For a
free copy, write 416 in the box on
the reader service coupon.

e NILS Publishing Co. offers
coples of INSight/INStatus, a
monthly newsletter service that
tracks proposed insurance laws
and regulations. For a free copy,
write 417 in the box on the reader
service coupon.

e ‘‘Agents’ Checklist to Evaluate
their Insurance Companies,” a
brochure available from Access
Research, contains 61 items in 11
categories that can be used to con-
ducting a review of property/ca-
sualty insurers. For a free copy,
write 418 in the box on the reader
service coupon.

Employee benefits

e CEBCOR’s ““Guide to Em-
ployee Leasing,” discusses the cost
containment possibilities created
by company’s employee leasing
programs, which provides off-site
personnel/payroll/pension admin-
istration services. For a free copy,
write 501 in the box on the reader
service coupon.

e “LTD in the 1990s,” a collection
of articles available from UNUM
Life Insurance Co., discusses long-
term disability from the various
perspectives of legislators, consul-
tants, doctors and brokers. For a
free copy, write 502 in the box on
the reader service coupon.

® A booklet discussing points to
consider when deciding on a pre-
ferred provider network is
available from American Interna-
tional Healthcare. For a free copy,
write 503 in the box on the reader
service coupon. o

® 1990 Women'’s Health Calen-
dar,”’ available from American
Custom Publishing Corp., is a cus-
tomized calender containing tips
to encourage good health
habits. For a free copy, write 504
in the box on the reader service
coupon.

® The “Annual ClaimFacts Sur-
vey,” offered by Erisco Inc., re-
ports on a comprehensive study of

health care costs, plan adminis-
tration, utilization control
methods and other benefit topics
reported by users of a benefits
claims automation system. For a
free copy, write 505 in the box on
the reader service coupon.

® A brochure describing the Illi-
nois Vision Service Plan’s group
vision care plan, including infor-
mation on plan administration, ex-
clusions and benefit reim-
bursement, is available from the
company. For a free copy, write
506 in the box on the reader service
coupon.

® A leaflet available from the
International Foundation of Em-
ployee Benefit Plans examines the
results of a survey of respondents
polled on current issues impact-
ing employer-sponsored long-
term care insurance. For a free
copy, write 507 in the box on the

reader service coupon.
Continued on next page

Since 1967

Industrial Insurance Management Borporation

Insurance specialists that give you impartial professional advice
to protect the assets of your corporation or institution.

Consultants for Casualty » Property ® Employee Benefit Programs
“WE SELL NO INSURANCE”

Charlotte: 5222 Monroe Road, PO. Box 18308, Charlotte, N.C. 28218 (704) 5351123

Birmingham: PO. Box 7684-A, Birmingham, Ala. 35253 (205) 871-0155
Richmond: PO. Box 6812, Richmond, Va. 23230 (804) 346-2077
Tampa: Suite 2058, 3300 Henderson Blvd., Tampa, FL. 33609 (813) 877-3360

THE STATEt OF THE ARTIN

INSURANCE INFORMATION

State
Insurance
Laws

Alabama
Alaska
Anzana
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Hawaii
idaho
lllinois
Indiana
lowa
Kansas
Kenlucky
Louisiana
Maine

Nevada

New Hampshire
New Jersey
New Mexico
New York

North Carolina
North Dakota

South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin

il
ng‘ljnmgwaalth ol Puetto Rico
Virgin Islands

National
Insurance
Law Service

from NILS Publishing Company

For more information, call

TOLL FREE 1-800-423-5910

(In California, call 818-998-8830.)

OR send this coupbn to:

NILS Publishing Company
P.O. Box 2507
Chatsworth, California 91313-2507

State
Insurance

Other Important
Regulatory

Regulations Information*®

Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Hawaii

Idaho

Hllinois

Indiana

lowa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetis
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohig
Oklahoma
QOregon
Pennsyivania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin

Wyoming
Commonweaith of Puerte Rico

Alabama Bulletins and Fire Marshal Regulations
Alabama Selected Attorney General Opinions
Alaska Bulletins and Orders

Alaska Selected Atterney General Opinions
Arizona Circular Letters

Arizona Selected Attorney General Opinions
Arkansas Bulletins and Directives

Arkansas Rules of Practice and Procedure
California Bulletins

Galifornia Selected Attorney General Opinions
Colorado Notices and Bulletins

Colorado Selected Attorney General Opinions
Connecticut Bulleting

Connecticut Selecled Attorney General Opinions
Delaware Bulletins and Circular Letters
Delaware Selected Attorney General Opinions
Florida Bulletins and Fire Marshal News
Florida Selected Attorney General Opinions
Georgia Bulletins and Directives )

Georgia Selected Attorney General Opinions
Hawaii Selected Attorney General Opinions
Idaho Bulletins

Idaho Selected Attorney General Opinions
lllinois Selected Attorney General Cpinions
Indiana Bulletins

Indiana Selecled Attorney General Opinions
lowa Bulletins and Directives

lowa Selected Attorney General Opinions
Kansas Bulletins

Kanhsas Selected Attorney General Opinions
Kentucky Bulletins and Miscellaneous References
Kentucky Selected Altorney General Opinions
Louisiana Directives

Louisiana Rules of Practice and Procedure
Louisiana Department of Public Safety Rules
Louisiana Specia! Letters of the Rmin%Cnmmissisn
Louisiana Selected Attorney General Opinions
Maine Bulletins

Maine Selected Attorney General Opinions
Maryland Notices, Orders and Guidelines
Maryland Selected Attorney General Opinions
Michigan Bulletins

Michigan Selected Attorney General Opinions
Minnesota Bulletins and Circular Letters
Minnesota Selected Attarney General Opinions
Mississippi Bulletins and Circular Letters -
Mississippi Selected Attorney General Opinions
Missoun Selected Attorney General Opinions
Montana Bulletins

Montana Selected Attorney General Opinions
Nebraska Bulleting

Nebraska Selected Attorney General Opinions
Nevada Bullatins

Nevada Selected Attorney General Opinions
New Hampshire Securities Laws and Regulations
New Hampshire Selected Attorney General Opinions
New Jersey Circular Letters and Bulletins
New Jersey Selected Attorney General Opinions
New Mexico Advice of the General Counsel
New Mexico Selected Attorney General Opinions.
New York Circular Letters
New York Opinions of the General Counsel
North Carolina Selected Attorney General Opinions
North Dakota Bulletins
Narth Dakota Selected Attorney General Opinions
Ohio Bulletins and New Series of Bulletins
Ohio Selected Attorney General Opinions
Oklahoma State Board for Properly and

Casualty Rates Regulations
Oklahoma Selected Attorney General Opinions
Oregon Bulletins
Oregon Selected Attorney General Opinions
Pennsylvania Bulleting, Notices and Orders
Pennsylvania Selected Attormey General Opinions
South Carolina Bulletins and Orders
South Carolina Selected Attorney General Opinions
South Dakota Bulletins
South Dakota Selected Attorney General Opinions
Tennessee Selected Atlorney General Opinions
Texas Selected Attorney General Opinions
Utah Bulleting
Utah Selected Attomey General Opinions
Vermont Bulletins
Vermont Selecled Attorney General Opinions
Virginia Administrative Letters
Virginia Selected Attol General Opinions
Washington Bulletins and Fire Marshal Regulations
Washington Selected Attorney General Opinions -
West Virginia Informational Letters.
Wes! Virginia Selected Atlorney General Opinions
Wisconsin Bulleting
Wisconsin Selected Attorney Genaral Opinions
Wyoming Selected Atlorney General Opinions
Commonwealth of Puerto Rico Rulings
Commonwealth of Puerto Rico Circular Letters

*The above is only a Iisﬁer? of the important regula-
tory information included in the National Insur-
ance Law Service, Fora complete list of available
volumes, please fill out and mail in the coupon
below OR call our Telemarketing Department
TOLL-FREE at 1-800-423-5910 (in California,
please call 818-898-8830).
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| YES!!!

0102240889

l Send me more information about the volumes available in the National
Insurance Law Service...the one source for State Insurance Laws,
| Regulations and Other Important Regulatory Information.
' Name
l Title
Company
I (Street address necessary for delivery.)
| Address _
I City State Zip
I Phone ( ) Ext.

NILS Publishing Company « P.O. Box 2507 « Chatsworth,CA 91313-2507
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® Health Economics Corp. offers
a flier discussing factors concern-
ing self-funded medical plans
that employers should consider
when reviewing contributions to
health maintenance organizations.
For a free copy, write 508 in
the box on the reader service cou-
pon.

e “Health Benefits Solutions for
the '90s,” an eight-page brochure
available from Admar Corp.,
addresses health care cost con-
trol and management strate-
gies. For a free copy, write 509 in
the box on the reader service cou-
pon.

HEALTH BEN

SOLUTIONS
FOR TTE NINETIES

pie
L8 ADMAR CORPORATION

pon.

® A flier available from Health
Economics Corp. discusses how
reasonable and customary
limits for benefit plans are deve-
loped. Also addressed are problems
arising from application of reason-
able and customary limits. For a
free copy, write 518 in the box on
the reader service coupon.

® The Principal Financial Group
discusses an alternative ap-
proach for small employers to
fund health benefits in a flier.
The company addresses employer
needs and cash-flow techniques.
For a free copy, write 519 in the
box on the reader service coupon.

® A brochure highlights the ae-
tuarial, consulting and adminis-
trative history, and products
and services offered by Hazle-
hurst & Associates Inc. For a free
copy, write 520 in the box on the
Continued on next page
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e A bimonthly newsletter pub-
lished by Pearle Inc. contains arti-
cles about vision care and re-
lated subjects. For a free copy,
write 510 in the box on the reader
service coupon.

® Kwasha Lipton offers a 40-
page handbook, “How to Comply
with Section 89,” which includes
an explanation of the law, case
studies and a description of the
employee data required to perform
Section 89's compliance tests.
For a free copy, write 511 in the
box on the reader service cou-
pon.

® American Custom Publishing
Corp. offers a 1990 Senior Health
Calendar. The calendar promotes
health care and education for
older adults and features weekly
health tips. For a free copy, write
512 in the box on the reader service
coupon.

® The Wyatt Co. offers a 15-page
brochure detailing requirements,
compliance and notification
issues for Section 89. For a free
copy, write 513 in the box on the
reader service coupon.

® A flier available from Health
Economics Corp. contains a list of
cost containment vocabulary
words, along with definitions
and explanations. For a free
copy, write 514 in the box on the
reader service coupon.

® The Principal Financial Group
offers a workbook discussing ad-
vantages of flexible benefit
plans. Also included is a kit ad-
dressing cafeteria plans geared to
employers with 100 or more em-
ployees. For a free copy, write 515
in the box on the reader service
coupon.

® ‘‘Medicare Quick Reference
Guide,” available from American
Custom Publishing Corp. is a
slide-chart, published annually,
that provides an explanation of
Medicare benefits to older work-
ers or retirees. For a free copy,
write 516 in the box on the reader
service coupon.

¢ J.P. Kennedy Publishing Co.
offers a four-page brochure de-
scribing a medical/disability
claims handbook designed to help
the user speed up claims han-
dling. For a free copy, write 517 in
the box on the reader service cou-

Flexibility. You demand it. We deliver it.

With professionals eager to do whatever it takes—even rewrite the “rules”—to bring you the prod-
ucts, programs, service and cost control you need.
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reader service coupon.

® “Benefits Bulletin,”” a quar-
terly newsletter that is published
by Hay/Huggins Co. Inc., discusses
developments in employee ben-
efits that may affect the design,
cost and administration of benefit
plans. For a free copy, write 521 in
the box on the reader service cou-
pon.

® “Section 89: Introduction
and Explanation,” a 28-page
booklet offered by Hazlehurst &
Associates Inc., contains a broad
but general description of the Sec-
tion 89 statute. The booklet is
aimed at the executive who may
not need full technical under-
standing of the law. For a free
copy, write 522 in the box on the
reader service coupon. :

® A series of outlines provided
by Stresscare Systems Inc., contain
information on the company's

health risk appraisal, stress
awareness and lifestyle pro-
grams. For a free copy, write 523
in the box on the reader service
coupon.

® A leaflet offered by Celtic Life ;

Insurance details the company’s
Medical Conversion and Transition
Coverage products, designed for
employees with chronic or short-
term medical conditions. For a
free copy, write 524 in the box on
the reader service coupon.

® A pamphlet discussing the ae-
c¢reditation program for man-
aged care organizations includes
a description of standards deve-
loped by the Joint Commission on
Accreditation of Healthcare Orga-
nizations. For a free copy, write
525 in the box on the reader service
coupon.
® Design, administration and
employee communications for le-
veraged employee stock owner-
ship plans is examined in a hand-

book available from Kwasha
Lipton. For a free copy, write 526
in the box on the reader service
coupon.

® A brochure describing the
Ameritas Life Insurance Corp.’s
prescription card benefit pro-
gram, Select Rx, is offered by the
company. Information on the pro-
gram’s administration and options
are included. For a free copy, write
527 in the box on the reader service
coupon.

e A discussion of evaluation
methods employers can use to
select a health maintenance or-
ganization appear in a brochure
available from American Interna-
tional Healthcare. For a free copy,
write 528 in the box on the reader
service coupon.

® A 10-minute videotape offered
by The Principal Financial Group
addresses the advantages of
401(k) plans for employees and

.employers and the importance of

retirement income. For a free copy,
write 529 in the box on the reader
service coupon.

® The International Foundation
of Employee Benefit Plans offers a
booklet listing more than 350
journals published in the em-
ployee benefits field. The infor-
mation is also available through a
database. For a free copy, write
530 in the box on the reader service
coupon.

@ “Section 89 in a Nutshell” is
an article available from Kwasha
Lipton, discussing the rationale

‘behind and reguirements of

Section 89. For a free copy, write
531 in the box on the reader service
coupon.

® Buck Consultants Inc, offers a
reprint from a pension journal that
examines mining the tax conse-
guences for not meeting re-
quirements of the Tax Reform

EMPLOYEE
BENEFITS
INFOSOURCE *

Lk ® JOURNALS LisT

P EMPLOTEE
= & EEOVECE.

Find out how we can meet your challenge. Have your agent,
broker or consultant call their Mass Mutual Group Representative
today. Or tomorrow. We're flexible. We'll meet your challenge.

. You'll be surprised how fiexibie we can be.
w

“

MassMutual
Life & Health Benefits Management

Act of 1986 as the affect both em-
ployers and plan participants. For
a free copy, write 532 in the box on
the reader service coupon.

® A brochure contains a descrip-
tion of Hyatt Legal Services’ legal
plans for corporate benefit pro-
grams as well as a nationwide list-
ing of office locations. For a free
copy, write 533 in the box on the
reader service coupon.

® A quarterly newsletter pub-
lished by Cost Care Inc., contains
articles about medical care, ben-
efit cost containment and re-
lated issues written by physicians
and industry professionals. For a
free copy, write 534 in the box on
the reader service coupon.

® Buck Consultants Inc. offers a
reprint of an article reviewing the
elements necessary to assess re-
tiree health care benefits. The
article suggests that rising heath
care costs and the Financial Ac-
counting Standards Board propos-
als have mandated a re-evaluation
of retiree benefits. For a free copy,
write 535 in the box on the reader
service coupon.

® A catalog available from the
International Foundation of Em-
ployee Benefit Plans provides a
listing and synopsis of the founda-
tion’s current books, research re-
ports and reference materials
on employee benefits. For a free
copy, write 536 in the box on the
reader service coupon.

® Stresscare Systems Inc. offers
a sample of the company’s compu-
terized risk evaluation of persona-
lized hazards of hypertension,
body fat, cholesterol and life-
style/workstyle. For a free copy,
write 537 in the box on the reader
service coupon.

® Kwasha Lipton offers an arti-
¢le examining possible alternatives
that may satisfy new minimum
distribution requirements for
active participants in defined
contribution plans. For a free
copy, write 538 in the box on the
reader service coupon.

® An article offered by Alliance
Benefit Programs Inc. looks at re-
newal practices of small group
medical programs. For a free
copy, write 539 in the box on the
reader service coupon.

® A reprint available from Coo-
pers & Lybrand discusses the need
for human resource professionals
to take an active role in analyzing
a company’s liability for post-
retirement medical benefits. For
a free copy, write 540 in the box on
the reader service coupon.

® A quarterly newsletter pub-
lished by Genelco Inc. includes ar-
ticles about employee benefits
issues and claims processing.
For a free copy, write 541 in the
box on the reader service coupon.

@ “For Your Information Inter-
national,” a pamphlet offered by
Buck Consultants Inc., covers
topics concerning international
employee benefits, including new
laws, taxes and proposals deve-
loped in other countries. For a free
copy, write 542 in the box on the

Continued on next page
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® A Kwasha Lipton newsletter de-
SCT1 S Hl1fi compares two main
funding vehicles for supplemen-
tal executive retirement plans:
rabbi trust d taxable trusts. For
e resder

service ¢ r)Llpun

® A semi-annual publication of-
fered by the International Founda-
tion of Employee Benefit Plans re-
ports on resulis of a natienwide
survey on managed health care.

yundation
copy, write !
e coupon.

4 on the reader

® Buck Consultants Inc. offers an
article discussing the use of corpo-
rate-owned life insurance 1o meet
post-retirement medical and
health benefit costs. Fo1 a free
copy, write 545 on the reader se
coupon.

September 11, 1

® A folder ¢ nformation on
Time Insura § medical plan,
disability and life insurance pro-
grams for groups with two to 50
employees. For ¢ COpY, W
546 on the reader service coupon.
®» A transcript of a Kwasha Lip-
ton seminar disc scmg (ash bdldnLe
pension plan d
from the
; plh and text. Fnr a
547 on the reader

“The New

Buck Consultants Inc., examines
Medicare program changes and
their effect on employers and re-
tiree health care plans. For a free

8 on the reader serv.ce

on the cons-‘qucnw

y publication
trates on a singla benefits to
current concern. The issue available
discusses often overlooked issue;
state and loeal government retire-
ment plans. For a free copy, write
550 cn the reader service coupon.

pon.

® An article offered by Buck Con-
sulzants Ire. disc s proposed In-
ternal Revenues Service regula-
tions on the minimam coverage
rules under the Tax Eeform Act of

D&O PROTECTION

for Non-Profit Community Association Boards

We are specialists in directors and officers liability
insurance for community associations, condeminiums,
co-0ps, homeoumers’ associations, etc.

Today we're a leader in placing this type of insurance,
and with good reason: we offer professional service and
fast turn-around on quotes and policies.

Because the program is underwritten by members
of Chubb Group of Insurance Companies, our clients
receive broad coverage and competitive premiums,
as well as the prompt, fair and equitable claim service

that Chubb is famous for.

Call IHG today for more information.

lan H.Graham, Inc.
INSURANCE

ADMINISTRATOR

Offering

DIRECTORS AND OFFICERS LIABILITY INSURANCE AND
FIDELITY BOND COVERAGE FOR NON-PROFIT COMMUNITY ASSOCIATIONS.

1 free copy, write 552 on
rvice coupon

® The International Fu.ln(iﬂlun of

E mp]m . Interns

two-year

» foundation

to col srnphunmus For a

copy, write 553 on the reader
service coupon.

® “Benefits Briefing,” published
quarterly by Coopers & Lybrand, ac
benefits and compl‘n‘ i

“oupon.

® Buck Consultants Inc. offers an
article disc 1g final regulations
under ERISA concerning loans to
pension plan participants and
beneficiaries. For a fres copy, write
555 on the reader service coupon.

® “Employe

quarterly

Benefits Basics,” a
letter published by

10850 RIVERSIDE DR., SUITE 300, P.O. 7089, NORTH HOLLYWOOD, CA 91609
818-985-2324 » 1-8D0-621-2324

International Foundation of Em-
ployee fit Plans, d]\uw\u k

erences between

(ll'.lllw.d hcnel‘it and defined con-

tribution retirement plans. For a

free copy, write 556 on the reader
ce coupon.

® Buck Consultants Inc. offers a
3-page discussion of final 401(k)

n regulations, pointing out the
most significant provisions of the
oply to 401(K)
s plans. For a
y on the reader
service l_'fll]l YOI

available Imm Mu-
naha Insurance
insurance rates i
everal wa;
to a minimum.
write 5
upon.

}'1)1 a free
58 on the reader ser-

n article describing some key
ions of the Retirement Eq-
t of 1984 is offered by Buck
i,nll'«tlll'lilt' Inc. For a free copy,
59 on the reader service cou-
pon
® A four-page brochure, available
from Mutual of Omaha In:
Co., discusses the current
over long-term care and offer
outline of solutions through pri-
vat tor insurance benefit
py, write 560 on the 1
oupon.

® Coopers & Lybrand offers
1l Security Benefits
moveable wheel—the 3
floppy disk—that gi quick esh—
mates of Social Security bene-
fits based on the user’s current sal-
and retirement aj of 62 and
For a f copy, ite 561 on
the reader s > coupon.

article from Buck
the pro-
exposure

® A five-page
Consultants Inc.
visions of the F
draft on employ unting for
post-retirement be other than
pensions. For a free copy, write 562
on the reader service coupon.

® Softouch Software Inc. offers
an article, “Implementing C
Effective Medical Cost Contain-
ment Systems,” which describes
the planning and implementation of
a medical bill auditing and re-
viewin stem. For a free copy,
write 563 on the reader service cou-
pon.

® The provisions contained in
Rep. Dan Rostenkowski's proposal
to simplify Section 89 rules are
discussed in & :
g Itants Inc.

564 on the reader

® HealthKit offers a pac kage con-
taining health promotion ledﬂets

s topics like pr
ion and ba nefit com-
ions tailored for specific
cost-containment needs., For a free
5 on the reader service

(nsll|)l)|4

Continued on next page
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An article offered by Buck Con-
sultants Inc. discusses the Internal
Revenue Services' private letter
uling that allows 401(h) contri-
butions under fully funded pen-
sion plans to finance retiree
1ealth care benefits. For a free
opy, write 566 in the box on the
eader service coupon.

® An Ameritas Life Insurance
orp. leaflet describes dental in-
surance options available to all
sizes of groups seeking dental cov-
erages and claims services. For a
ree copy, write 567 in the box on
he reader service coupon.

® A reprint is available from
washa Lipton that details the
ules for identifying highly
ompensated employees in con-
ection with the 401(k) and 401(m)
on-discriminations tests of the
nternal Revenue Code. For a free
opy, write 568 in the box on the
eader service coupon.

® Buck Consultants Inc. offers a
eprint reviewing the rules in-
olved and planning needed due to
hanges imposed by the 1986 Tax
Reform Act’s excise tax on excess
distributions from tax-favored
pension and savings plans. For a
ree copy, write 569 in the box on
he reader service coupon.

® “Managing Mental Health
Benefits,” offered by The Mental
roup, is a 20-page discussion of
mental health and substance
abuse benefit costs and strategies
o identify problem areas in those
services. For a free copy, write 570
n the box on the reader service
oupon.

® A booklet published by North-

estern National Life Insurance

0. offers seven steps to help em-
ployee benefit professionals man-
age dependent health care costs
through plan design change, case

anagement etc. For a free copy,

rite 571 in the box on the reader
service coupon.

® A Kwasha Lipton bulletin ex-
amines the implications of the ex-
ise tax on excess distributions
rom qualified plans, tax-shel-
ered annuities and individual re-
irement accounts under the Tax
Reform Act of 1986. For a free
opy, write 572 in the box on the
eader service coupon.

® A 24-page article offered by
Buck Consultants Inc. shares the
esults of a recent survey on the ef-
ectiveness of employee benefit
ommunications. For a free copy,

rite 573 in the box on the reader
Service coupon.

® “How You and Your Employ-
ees Can Get Much More Out of

our Benefits Program®’ is the title
of a pamphlet from Mack & Parker
Inc. discussing the basic benefits
of flexible spending accounts.
For a free copy, write 574 in the
box on the reader service coupon.

® A catalog offered by Interna-
ional Foundation of Employee
Benefit Plans contains information

and forms to enroll in the founda-
tion’s Certified Employee Bene-
fit Specialist (CEBS) program.
For a free copy, write 575 in the
box on the reader service coupon.

® “Employce Benefits in the
Year 2000,” a brochure offered by
Northwestern National Life Insur-
ance Co., details a survey of 400
human resource executives and
their thoughts on future changes
in employee benefits. For a free
copy, write 576 in the box on the
reader service coupon.

® Buck Consultants Inc. offers a
review of three key elements of the

F:nancial Accounting Standards
Board'’s proposed standards on ac-
counting for post-retirement
health care benefits, including a
discussion of explicit claim costs,
explicit actuarial assumptions and
the stochastic method. For a free
ccpy, write 577 in the box on the
reader service coupon.

® A pamphlet available from
Coopers & Lybrand includes steps
ar. employer might take to perform
Section 89 non-discrimination
tests and suggests alternative
courses of action for companies
that do not meet the requirements.
For a free copy, write 578 in the

box on the reader service coupon.

® A Kwasha Lipton bulletin ex-
plores proposed regulations con-
cerning Sections 89 and 125 of
the Internal Revenue Code, in-
cluding qualification regulations
and non-discrimination tests. For a
free copy, write 579 in the box on
the reader service coupon.

® A listing of more than 400 cas-
settes and videotapes on expert
speakers and panelists in the
employee benefits field is offered
by International Foundation of
Emplovee Benefit Plans. For a free
copy, write 580 in the box on the

RLI Insurance' Company and
Mt. Hawley Insurance Company

JUST ANNOUNCED:
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A. M. BEST COMPANY 1988 RATING

ADDED ASSURANCE OF STABILITY

RECOGNITION OF OUR PERFORMANCE

STATUTORY SURPLUS

$60,024.060

ASSETS
$176,876,000

COMBINED RATIO

07.1

Loss RESERVES
$71,091 ,000

YEAR ENDING DECEMBER 1988

reader service coupon,

® A Joint Commission on Accre-
ditation of Healthcare Organizations
brochure describes several of its pub-
lications that address evaluating
the quality of care provided in
managed care organizations. For a
free copy, write 581 in the box on the
reader service coupon.

® A reprint available from Me-

dirisk Inc. discusses physicia
payment alternatives for health
insurers and employers to at-
tempt to control costs. For a free
copy, write 582 in the box on the
Continued on page 42
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In1913, when football history was made, Allendale
Notre Dame at Army. Few thought the Irish had a fightirg chance. Darne engineered its histcric 35-13 triumph over Army, Allendale’s
But that was before Notre Dame unleashed its secret wezpon— the engineers had been leading a winning team for eight decades.

forward pass. In the game's last half, quarterback Gus Dorais and In a changing world where events like this shape history, this is
star receiver Knute Rockne dazzled the crowd. Thirteen times our way of reminding you of one progressive, stable company that’s

Dorais put the ball in the air for ten completions. And when Notre been in business since 1835.



Eifaeis Baniha, Rl

had been tackling loss control problems for 78 years.

Today at Allendale, we continue to shape the history of loss con-  property coverages we provide. After a century and a half, that part
trol with engineering, training, research and testing, responsiveness of our philosophy is not about to change. Allendale Insurance,
and fairness in the way we do business. P.O. Box 7500, Johnston, Rhode Island 02919.

‘Throughout the years we've been more than an ordinary insur- Allendale Insurance/Factory Mutual System

ance company. Commitment to our insureds goes well beyond the Over 150 years of progress and stability.
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Costs force changes
in mental health plans

Why are employers changing
their mental health and
substance abuse programs?
What changes are employers
making and which companies
are providing these
services?

Mental health and substance
abuse costs are increasing
nationwide at twice the rate of
other medical costs. Some
employers have reported cost
increases for these benefits of
30% to 60% from 1987 to 1988.

There are also concerns
regarding the care and quality that is being
provided for the money being spent.

Companies are looking to manage these costs
more effectively, and at the same time assuring
themselves that the proper treatment is provided
based on recognized patterns of treatment.

In order to determine if mental health and
substance abuse costs are a problem in your
program, you should determine if mental health and
substance abuse costs represent 10% or more of
your overall health care costs.

In addition, you should determine if the annual
cost trend is increasing significantly—15% or more.

If those two factors exist, I recommend the
following review:

® Are the plan design provisions rewarding costly
and inappropriate inpatient care and penalizing
outpatient treatment with limited reimbursement?

® Does utilization review apply to mental health
and substance abuse?

® Do referrals to an employee assistance program
generate higher costs?

® Compare patterns of your claims experience

with those of companies with similar plans. This
should assist in determining problems, such as
excess inpatient utilization, based on admissions per
1,000 covered employees. Average length of stay and
dollars spent on inpatient treatment also must be
examined.

® Examine patterns of outpatient care—such as
visits per 1,000 covered employees or dollars spent
on outpatient services.

If you determine, based on such a review, that
your cost for mental health and substance abuse
care is out of control, you should consider the two
approaches being implemented by a number of
corporations.

Carve-out plans treat this benefit separately from
the medical plan benefit. This arrangement can be
extended to indemnity plan and health maintenance
organization participants, as well as early retirees
and dependents.

The “carve-out” components can include
utilization review, networks of providers, claim
review and administration and some form of risk
sharing with the company selected.

Another method would involve revising plan
benefits to provide financial incentives, through
better coverage, for employees and dependents to
use a managed care network of providers. An
employer also could establish better annual/lifetime
limits for network provider users than for those that
do not use the selected providers.

The purpose of this arrangement is to eliminate
unnecessary and higher-cost treatment or
inappropriate care. The managed care approach
generally includes a national network of psychiatrie
providers and facilities.

This network of psychiatric providers and
facilities could be provided by the same company
that provides managed medical care programs or
could be a regional or local network with which you
contract locally or which can be subcontracted.

There are a growing number of companies
providing these types of services. Some of the major
providers are insurance companies, including Aetna
Casualty & Surety Co., CIGNA Corp., Metropolitan

ASK A BENEFIT MANAGER

Casualty Insurance Co., Prudential Insurance Co. of
America and Travelers Corp.

Other major providers are psychiatric utilization
review firms including American PsychManagement
Inc., Advanced PsychSystems, Preferred Health
Care Ltd., TAO Inc., Managed Health Network, U.S.
Behavioral Health and American Biodyne.

Employers should carefully study all the
arrangements available and their potential for
success before deciding on the best way to better
control and slow down the increases in their mental
health and substance abuse costs.

A successful program must recognize the special
characteristics of mental health and substance
abuse and meet both your financial and human
resources objectives.

Would you like advice from an experienced colleague
on a risk management, benefits management or
actuarial problem? Four features in the Perspective
section of Business Insurance can give you some
answers.

Ask A Benefit Manager, Ask A Risk Manager, Ask
A Casualty Actuary and Ask A Benefit Actuary answer
written questions from readers on risk and benefits
management issues and actuarial problems.

R " This month’s column on employee

' ,  benefits issues is written by Joseph W.
Duva, director of employee benefits at
Allied-Signal Inc. in Morristown, N.J.
| Susan M. Werner, director of risk

| management at Hardee’s Food

| Systems Inc. in Rocky Mount, N.C.,
answers risk management questions.
William J. Miner, an actuary with The
Wyatt Co. in Chicago, answers
actuarial questions on benefits issues.
Richard E. Sherman, a principal with
Coopers & Lybrand in San Francisco,
answers actuarial questions in the casualty field. Mr.
Duva’s and Ms. Werner’s columns appear alternately
on the second Monday of each month. Mr. Miner’s and
Mr. Sherman’s columns appear alternately on the first
Monday of each month. Mr. Duva’s next column will
appear in November.

Address your questions to ASK, Business Insurance,
740 N. Rush St., Chicago, Ill. 60611. Please give us your
name, title and employer; however, Business Insurance
will consider unsigned letters.

Mr. Duva

HMOs

Continued from previous page

In this example, the employee
contribution would have been $20 if
the employer was merely paying 80%
of the HMO rate. Using this benefit
differential method, the employer
reduces its monthly contribution by
$6.06.

The benefit differential approach
will save the company approximately
$300,000 during 1989. When the
approaches taken by Continental Bank
during 1988 and 1989 are combined,
those changes will save the bank
approximately $1 million during 1989.
This $1 million savings includes the
$300,000 from the benefit differential
and $700,000 from paying HMOs 80%
of the HMO cost. The $1 million
savings is approximately a 20%
reduction in HMO costs.

As was mentioned earlier, one of the
HMOs was not offered to employees in
1989 due to financial problems. The
bank was concerned with employees’
reaction to the bankruptcy of an HMO.
Anticipating their requests, employees
were provided with financial
information on the remaining HMOs.
The financial information showed that
two of the four HMOs had losses
during the prior fiscal year. Despite
this one failing HMO and the fact that
two of the other four HMOs had a net
loss in the prior year, 82% of

employees in the eliminated HMO
opted to remain in the other HMOs,
while 2% waived their coverage and
16% chose the indemnity plan.

The overall results of the change in
employee contribution rates regarding
employees’ choice of the medical plan
or the HMO is that there was minimal
movement. The increase in the
employee contribution rate in the
medical plan was 28%, while the
increases to employees in the HMOs
ranged from 39% to 67%. The
significant increases in the HMO rates
plus the elimination of an HMO due to
finanecial reasons and the fact that two
of the four remaining HMOs recorded
financial losses in the prior fiscal year
appeared to set the stage for the
movement of employees from the
HMOs to the bank’s medical plan. The
net result was a 0.8% increase in the
number of enrollees in the plan.

Although Continental Bank over the
last three years has attempted to
equalize the benefit in contributions
between the medical plan and the
HMOs, at this point the impact of the
movement of employees from the HMO
to the medical plan is unknown. To
determine its impact, the bank will be
conducting a migration study in which
employees who have switched from the
HMOs to the medical plan will be
identified. The cost of the medical

plan claims paid for these employees
will be determined. To determine the
ultimate impact of this movement,
these medical plan claim costs will be
compared to the cost of the HMO
premiums the company would have
paid. This analysis will be performed
over a period of years so that the bank
can better understand and determine
the ultimate impact of such
movements.

Some additional actions being taken
by the bank include the collection of
data from the HMOs. We now are
working with an HMO and our data
provider to collect data from the
HMOs. This data collection project
will be coordinated by Medstat
Systems Inc. of Ann Arbor, Mich.,
with participation by General Motors
Corp., Ford Motor Co., Continental
Bank and other companies. Many of
the HMOs are not very good at data
collection, and they do not provide
users with much data. We are working
very closely with our HMOs to have
them provide this information.

Within the bank, we are focusing on
a communication program to our
employees. Employees need to know
and understand what is happening
today in the area of health care and
how this health care impacts cost.
Employees must become better
educated regarding health care cost.

It is anticipated there will be future
changes in the design of our health
care plans for our employees and
possibly how health care will be
delivered. Future changes will be
much easier if employees know prior
to implementation of changes how and
why such changes are being made.

One final action that is being
considered is an employee survey
regarding employees’ health care
needs and preferences. It is
anticipated that the survey will
provide additional information that
will assist in plan design regarding the
health care area.

If companies are to control health
care costs in the long term, benefits
professionals must take a pro-active
approach to these costs. How we deal
with HMOs is one area of the health
care spectrum that benefit
professionals must examine. We must
take an active role in examining our
practices and taking steps to control
costs. Now that most of the legislative
protection and advantages provided to
the HMOs are gone, we must learn to
deal with HMOs like any other
provider in the business community.
The HMOs are providing a service that
we are purchasing. We must be
satisfied with the product, the service
and the quality of service being
provided for the price being charged.




Responsive Reinsurance

One of the nation's top ten reinsurance companies.

Assets exceeding $1 billion; more than $200
million in surplus.

Capacity and security to guarantee your loss payments.
(Send or call for our Financial Highlights booklet.)

Rated “A” by A.M. Best Company.
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Use this coupon to obtain info data

To cbtain cop es of literature and information aibout products and services
listed i this spec al info section, simply indicate the key nurnbers for the iterris
vou want and mail “o: P.O. Box 1649, Riverton, N.J. 08077-9649
Requests wll be processed promptly. Fill out ths coupon competely. Do not omit any information.
Flzase send the folllowing informaton from the Septzmber 11, 1989 issue
(insert key number of each item desired):

Name:
Title:

Company:
Streef:
City:
Nature of compay's business:

State: Zip:

[ Please send Business Insurance subscripfion information
NOTE: THIS COUPON WILL NOT BE SERVICED AFTER
NOMEMBER 10, 1989

Continuzd from page 35
reader service coupon.

® “Section 39—The Old, the Naw
and the Death of Flex?" is an arti-
cle offered by Buck Consultants
Inc. The article reviews require-
ments and problems of Section
89. For a fre= copy, write 583 in
the box on the reader service ccu-
pon

e Kwasha Lipton offers a bul_e-
tin discussing key issues of the Fi-
nancial Accounting Standards
Board’s propcsed standards on ac-
counting for post-retirement
health care benefits, including
reccmmendat:ons to employers and
examples on how the proposal
wor<s. For a free copy, write 584
in the box on the reader serv:ce
coupon.

® ‘Benefit Spotlight,” a news-
letter published by Meeker Shar-
key Financial Group Inc., deals
with employee benefits and re-
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Fezst your eyes on the Grcup Life and
Heal:h olans of Met Life.

Qur broad spectrum includes practically
everythng urder the sun. From Group
Universal Life to Flexible Benefits Programs
to M.t -Opticn Health Plans.

Me: Life's “lexibility can even customize
products to fit 2ach client’s owr framework.
And Met Life Seps see to it that each client

New York 10010.
the shade.

GET MET. IT PAYS.

Met Life
AND AFFILIATED COMPANIES

© 1988 Metropcelitan L f2 Insuranca Sompany, NY, NY,

THINGS LOOK BRIGHTER KNOWING MET LIFE HAS
6ROUP COVERAGE TO FIT EVERY CLIENT'S NEEDS.

basks in the light of great service.

For more information, call your broker/
consultant, your Met Life Group Rep.,
or write to us at Metropolitan Life Insurance
Company, Group Marketing D vision, One
Madison Avenue, Area 24VW, New York,

With Met Lite, you've got it made in
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PEANUTS Characters: © 1930, 1852, 1958, 1960, 19€3 United Feature Syndicate, Inc.

lated topics, including current
laws and pending legislation. For a
free copy, write 585 in the box on
the reader service coupon.

® A pamphlet offered by EOI
Service Co. Inc. examines the com-
pany's voluntary, employee-pay-
all benefit programs and offers
suggestions on how such plans can
be successfully integrated into ex-
isting employee benefit packages.
For a free copy, write 586 in the
box on the reader service coupon.

® A 20-page booklet offered by
Coopers & Lybrand summarizes
key aspects of the Financial Ac-
counting Standards Board's pro-
posal on accounting for retiree
health care benefits and how
companies would be affected if the
new accounting standards are
adopted. For a free copy, write 587
in the box on the reader service
coupon.

® A 24-page guide available
from The Principal Financial
Group examines ten approaches to
alternative benefit funding for
employers with 100 or more em-
ployees. For a free copy, write 588
in the box on the reader service
coupon.

® A quarterly newsletter pub-
lished by Aetna Life Insurance Co.
contains information on benefit
plan design, Section 89 testing,
benefit communications, health
care data analysis, legislation
and retiree issues. For a free
copy, write 589 in the box on the
reader service coupon.

® National Health Services Inc.
offers a leaflet describing CareRe-
view, the company's in-house uti-
lization review system. For a
free copy, write 590 in the box on
the reader service coupon.

® A 21-page booklet available
from Hay/Huggins Co. Inc. sum-
marizes Social Security benefits,
incorporating changes to the law
through Jan. 1, 1989. For a free
copy, write 591 in the box on the
reader service coupon.

® Aetna Life Insurance Co.
offers ‘‘At Issue,”’ a quarterly
newsletter examining issues and
legislation currently under public
debate that can impact employee
benefits. For a free copy, write
592 in the box on the reader service
coupon.

® The Principal Financial Group
offers an “Executive Guide to Caf-
eteria Plans,” a 20-page brochure
describing procedures employ-
ers should follow when estab-
lishing an flexible employee
benefit plan. For a free copy,
write 593 in the box on the reader
service coupon.

e EQUICOR offers a monthly
newsletter containing reports on
federal legislation, court deci-
sions and trends of interest to
employee benefit administra-
tors. For a free copy, write 594 in
the box on the reader service cou-
pon.

e “Finding your way through
Section 89, a reprint of an article
that provides an overview of the
key requirements of Section 89,
is offered by The Hay Group. For a
free copy, write 595 in the box on
the reader service coupon.

® A 38-page brochure detailing
retirement plans design, includ-
ing the different types of plans and
their costs, is available from The
Principal Financial Group. For a
free copy, write 596 in the box on
the reader service coupon.

® A kit offered by Medtrac Inc.
provides an overview of the com-
pany’s products and services,
which include utilization man-
Continued on next page
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agement systems, case manage-
ment programs and pre-certifi-
cation programs. For a free copy,
write 597 in the box on the reader
service coupon.

® Hay/Huggins Co. Inc. offers a
folder describing the use of com-
puterized statements to keep em-
ployees informed of the actual
value of their benefits and to gen-
erate management analysis of ben-
efits programs. For a free copy,
write 598 in the box on the reader
service coupon.

® A 40-page booklet offered by
KPMG Peat Marwick provides an
overview of the history of post-re-
tirement benefit plans and a sum-
mary of the major provisions of the
Financial Accounting Standards
Board's proposed standards on ae-
counting for post-retirement
health care benefits. For a free
copy, write 599 in the box on the
reader service coupon.

|
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@ A 16-
page bro-
chure avail-
_ able from
f The Princi-
pal Finan-
cial Group
describes
the basic
employee
medical
benefit
programs
offered by
the com-
pany. For a
free copy,
write 600 in
the box on
the reader

i - service cou-
" pon.

® “The Script,”” a quarterly
newsletter published by FlexRx,
provides information on general
health care topics and topics re-
lated to prescription medica-
tions. For a free copy, write 601 in
the box on the reader service cou-
pon.

® “Some Thoughts from Medtrac
on the Art and Science of Utili-
zation Review' is a four-page
folder available from the company.
For a free copy, write 602 in the
box on the reader service coupon.

® Intracorp offers a 20-page
brochure discussing the company’s
cost control techniques covering
hospitalization, outpatient care,
catastrophic cases, auditing,
medical bills and rehabilita-
tion. For a free copy, write 603 in
the box on the reader service cou-
pon.

® Multi-Risk Management pub-
lishes a series of monthly newslet-
ter composed of articles on cur-
rent issues in the health care
field, including workers compen-
sation and employee benefit con-
cerns. For a free copy, write 604 in
the box on the reader service cou-
pon.

® A flier available from Parkside
Health Management Corp. details
the company’s Technology & Out-
patient Review product, designed
to reduce unnecessary high-tech
medical care procedures without
reducing the quality of care. For a
free copy, write 605 in the box on
the reader service coupon.

® A sample issue of EQUICOR
HealthChoice, a monthly publica-
tion which provides health care,
medical information and lifestyle
tips designed to promote health-
ier lifestyles, is available from the
company. For a free copy, write
606 in the box on the reader service
coupon.

® Mutual of Omaha Insurance
Co. offers a leaflet describing cur-

rent health care cost contain-
ment trends and how they may
cause increased costs in other
areas. For a free copy, write 607 in
the box on the reader service cou-

® A pamphlet offered by The
Principal Financial Group details
henefits packages for firms with
between two and nine employ-
ees. For a free copy, write 608 in
the box on the reader service cou-

e A folder discussing the phe-
nomena of experiencing rising
benefits costs after contracting
with a health maintenance or-
ganization is offered by Mutual
of Omaha Insurance Co. For a free
copy, write 609 in the box on the
reader service coupon.

@ Blue Cross of Western Penn-
sylvania offers a brochure contain-
ing several examples of the com-

' Specialists in Alternative
Risk Financing Programs

Individual Accounts * Association/Groups * Agencies/MGA’s

for

* Program Evaluation and Design
¢ Policy-Issuing Carriers
* Reinsurance Placement

-mommonwealth Risk Services, Inc.

Philadeiphia, PA (215) 981-1404/05 » San Francisco, CA (415) 243-8210 « Orange, CA (714) 9780577

* Insurance Profit Center Programs (IPC)
* Funding Programs
*» Captive Formation and Management

Continued on next page

TRAVIS SOFTWARE

Here Yesterday! Here Today! Here Tomorrow!

Yew O Employee Benefit Software Systems Available!

Following the introduction of Corporate Cobra Manager in 1986, TRAVIS
SOFTWARE has continued to develop and supply Employee Benefit Software
Systems to accurately administer the complexities of conforming to requirements
of employee benefit applications and to analyze, store, track and provide an
audit trail of each affected employee. Here are the TRAVIS Software Systems:

1. Comorate Cobra Manager—

The most popular COBRA Administration system available today! The system
automatically produces up to 29 letters, forms and documents required by
COBRA. Easy-to-use and complete. Used by over 2,000 organizations.

2. TravisFiex Flexible Benefit Plan
Administration System—

For complete flexible benefit plan administration. Supports any aumber of
employee selections and deduction amounts, prints verification and earollment
forms and performs duplicate claims checking. The system also includes user-

definable Benefit Credit calculations.

3. Sec. 89 Discrimination Testing
Manager—
Helps employees, consultants, accountants and administrators meet testing re-

quirements, and provides information required to make benefit plan design
changes, if necessary.
AVAILABLE IN 2 MODULES

" The Data Golloction System—Used for gathering and storing data. Accepts
downloaded data from other automated systems.
The Testiag System—Performs actual testing and provides *‘what-if'* analysis
for redesign of plans. The system s fully supported and updated as regulations
are issued or Sec. 89 law changes.

4. Retiree Premium Billing Manager—

For Retiree Medical Plans, Reduced Benefit Plans, and plans for those on leaves
of absence, and plans requiring payment by retirees. Generates billings at user-
selected frequency, maintains files, supplies data for carriers and provides sum-
mary reports.

GOMING!

TRAVIS/HR Human Resources

Information System

5 Small Gm%lllng Manager—

Designed for H.M.0.'s, T.P.A."s and Multi-Employer Trusts to han-
dle group coverage billings and individual billings. Can generate transfer

STAY WITH THE LEADER!

Purchasing from TRAVIS SOFTWARE CORP gives you the ad-
vantage of total systems to fulfill your requirements for Employee
Benefit Administration. TRAVIS has supplied thousands of clients
with user-friendly systems to easily and efficiently reduce the burden

of administration.

ALL
TRAVIS SOFTWARE
SYSTEMS -

—are foruseon IBM PC', PC/XT. PC/AT. Personal System
2, COMPA(QF, or 100% compatibles; using PC-DOS! or
MS-DOS, Series 2, 3 or 4.0 with 512K main memory and

4 hard disk. No other software required.

'TM of International Business Machines Corp
ATM of COMPAQ Computer Corp

T™ of Microsoft Corp.

DISTRIBUTOR and RESELLER
Inquiries Invited

D D S AT D G — -

files for automatic updating of eligibility records.

FOR FURTHER INFORMATION

Travis Software e

1001 S. Dairy Ashford, Suite 206 ® Houston, Texas 77077

PLEASE SEND MORE
INFORMATION ON:

CORPORATE
COBRA MANAGER
Name TRAVISFLEX
FLEX MANAGER

i SEC_ 89 BENERIT
Title e = ]:] DISCRIMINATION
TESTING MGR

RETIREE PREMIUM
BILLING MANAGER
SMALL GROUP

i BILLING MANAGER

1 TRAVIS | HR
; HRIS SYSTEM

Company

Street —

City, State, Zip

Telephone

————— T — — ——— o — S—— 0 S e Shee G e
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Continued from previous page
pany’s health care utilization
and payment analysis reporis
for employers. For a free copy,
write 610 in the box on the reader
service coupon.

® A flier offered by Systematic
Automation Inc. describes the
company’'s personalized em-
ployee benefit statements. For a
free copy, write 611 in the box on
the reader service coupon

® The Principal Financial Group
offers a pamphlet examining the
reason group health insurance
premiums continue to rise. For a
free copy, write 612 in the box on
the reader service coupon.

® A 42-page booklet from Mu-
tual of Omaha Insurance Co., up-
dated annually, offers data and
analysis of health care expendi-
tures by region, including average
hospital charges, room rates, infla-
tion, disability causes, etc. For a
free copy, write 613 in the box on
the reader service coupon.

o EQUICOR offers “Health-
Choice Health Promotion and
Medical Guide,”” a compilation of
four books prepared by the Ameri-
can Medical Assn., including topics
on emergency care, women and
health and reference guides. For
a free copy, write 614 in the box on
the reader service coupon.

e An overview of the managed
care concept, including what em-
ployers are doing, benefit modifi-
cations and alternative delivery
systems, is discussed in a brochure
available from Mutual of Omaha
Insurance Co. For a free copy,
write 615 in the box on the reader
service coupon.

® EQUICOR Products & Services
Guide contains product reviews of
the company's indemnity, man-
aged care, cost-containment and
utilization review products. For
a free copy, write 616 in the box on
the reader service coupon.

e A reprint of an article discus-
sing the impact of the expansion of
catastrophic coverage under the
Medicare program is offered by
Aetna Life Insurance Co. For a free
copy, write 617 in the box on the
reader service coupon.

® A booklet describing Libra In-
formation Networks' electronic
claims submission service is
available from the company. For a
free copy, write 618 in the box on
the reader service coupon.

® An “HMO Glossary,” available
from Auburn Systems Corp., con-
tains a glossary of HMO, insur-
ance and related computer
terms. For a free copy, write 619
in the box on the reader service
coupon.

® Kemper Financial Services
offers a booklet detailing the com-
pany’s alternatives for managing
retirement plan assets, including
a discussion on the advantages and
disadvantages of lump-sum distri-
butions, pension distributions and
the tax eonsequences of each. For a
free copy, write 620 in the box on
the reader service coupon.

efit plan administrators and plan
sponsors in choosing an appropri-
ate flexible benefit administra-
tion system. For a free copy, write
652 in the nox on the reader service
coupon.

® A brcchure available from
Hazlehurst & Associates Inc.
details tke company’s Section
89 Testing System software.
For a free copy, write 653 in
the box or -he reader service cou-
pon.

® The features of Fastrak PC, a
health claims administration
system available from Computa-
tions/Dyer Wells, are noted in a
booklet avzilable from the com-
pany. For & free copy, write 654
in the box on the reader service

co1pon.

® A brochurs available from Re-
public-RS3 Ceos. Inc. contains in-
formation on the company's data
base used to calculate usual,
reasonable and customary
charges. Also included in the bro-
chure is information 5n additioral
products and services offered oy
tae comdany. For a free copy, write
655 in the box on the reader service
coupon.

® Th= features of Capital Accu-
mulation Language, an employee
benefits administration system
for defined contribution plans,
are discussed in a folder available
frem Eay/Huggins Co. Inc. For a
free copy, write 656 in the box on
the reader service coupcn.

e Information or. Flexclaims
Flexible Benefit Administra-
tion System, as well as othe-
prcducts and serviczs offered bw
WLT Scftware of Florida Inc.. are
cortained in a booklet available
irom the company. For a free copy.
wr:te 657 in the box on the reade-
service coupcn

e EBG & Associales offers a free
subscription to a quarterly news-
letter detailing current issues and
treads in employee berefit ad-
ministration and software de-
velopment. ¥or a free cooy, write
65€ in the box on the reader service
coLpon.

e A flier deseribing FLEXTRAK,
a flexible benefits administra-
tion system is available from

Computations/Dyer Wells. For a
free copy, write 659 in -he box on
the reader service coupon.

® Geneleo Ince. offers a2 zooklet
detailing tlke features of :ts health
claims administration syvsiem,
designed for use by self--asured
employers, unions, insuranc? cgm.-
panies or -hird-party ¢ &ims ad-
ministrators. For a {ree ooy, write
660 in the Box on the reacer se 'vice
coupon.

® Parkside Data Servizes offers
a flier describing The Parkside
Health Data Profile. Tke profiles
are designed to help enmployers,
insurers and claims adirinistra-
tors to identify medical wtiliza-
tion trends and apply cest man-
Continued or nest nage

Employee benefit

information systems

® Resource Information Manage-
ment Systems Inc. offers a bro-
chure detailing its QicClaim and
QicClaim/2 employee benefit ad-
ministration systems. For a free
copy, write 651 in the box on the
reader service coupon.

e FLX Corp. has published a
guide that is designed to help ben-

Between the aviation industry and the insurance

It takes highly spacialized knowledge to
understand aviation and aercspace
firms. And equally spezialized experi-
ence to deliver the insurance coverages
they require.

Thats why so many industry leaders
come to James. From air carriers to aero-
space manufecturers, from supp.iers to
finarcial institutions, they know tnat
James unders:ands them, their insurarce

needs, and where and how to cover h=am.

What's more, they know they can rely
on James for responsive service erd innc-
vative ideas. It's th= same conficerce
James clients in all industries shere.

v 3 ¥ o 2o VL e
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agement techniques. For a free
copy, write 661 in the box on the
reader service coupon.

® A brochure available from
Benefit Plan Systems Corp. details
the company’s COBRA EAS soft-
ware, designed for use in adminis-
tering claims under COBRA. For
a free copy, write 662 in the box on
the reader service coupon.

® Hay/Huggins Co. Inc. offers a
brochure describing its Asset Lia-
bility Projection System, designed
to calculate pension plan contri-
bution levels to prevent com-
panies from overfunding such
plans. For a free copy, write 663 in
the box on the reader service cou-
pon.

Asset Liability
Projechon Sysiem

® The Coopers & Lybrand Infor-
maticn Line, a computerized
voice-response system designed
to help employers communicate
employee benefits and other in-
formation to employees, is featured
in a pamphlet available from Coo-
pets & Lybrand. For a free copy,
write 664 in the box on the reader
service coupon.

® A booklet available from WLT
Software of Florida Inc. offers in-
formation on the company's Medi-

" claims Health Claims Adminis-

tration System and other
prcducts and services available
from the company. For a free copy,
write 665 in the box on the reader
service coupon.

® A flier available from Insur-

markets of the world lies a vast expanse.

[n more than 90 offices natlonally and

through the network of the Sedgwick
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ance Scftware Packages Inc. con-
tains information 0 COBRA EAS,
a software package designed to ad-
minister claims under COBRA.
For a free copy, write 666 in the
box on the reader service coupon.

® Computations/Dyer Wells

offers a packet describing RE-
SPONSEplus, the company’s
health claims adjudication and
administration system. For a free
ccpy, write 667 in the box on the
reader service coupon.

® A flier available from Health
Economics Corp. discusses the use
of analytical data to understand
utilization patterns and deter-
mine benefit plan changes. Other
products and services of the com-
peny ar2 also desceribed. For a free

copy, write 668 in the box on th
reader service coupon.

® Benefit Plan Systems Corp.
offers two fliers detailing the com-
pany’s Retiree/Non-COBRA Bill-
ing Software. Samples of pro-
gram screens are included. For a
free copy, write 669 in the box on
the reader service coupon.

® A brochure offered by Hay/
Huggins Co. Inc. describes the
company’s software designed to
calculate pension valuations.
For a free copy, write 670 in the
box on the reader service coupon.

® Benefactor, an employee bene-
fits information system designed to
administer defined contribution
plans, defined benefit plans,
conduct enrollment and non-
discrimination testing and per-
form additional functions, is fea-
tured in a folder available from
Coopers & Lybrand. For a free
copy, write 671 in the box on the
reader service coupon.

® WLT Software of Florida Inc.
offers a booklet describing its soft-
ware system designed to adminis-
ter claims under COBRA. For a
free copy, write 672 in the box on
the reader service coupon. -

® Cyborg Systems Inc. offers .a
folder discussing the company's
on-line software, functions of
which include human resource
management, payroll pro-
cessing and recordkeeping. For
a free copy, write 673 in the box on
the reader service coupon.

® A packet of product literature
available from Travis Software
Corp., includes information on the
company's Corporate Cobra Man-
ager, Travis Flex, Retiree Premium
Billing Manager and Section 89
Testing employee benefit auto-
mation systems. For a free copy,
write 674 in the box on the reader
service coupon.

® Insurance Software Packages
Inc. offers a pamphlet describing
its health benefits management
system, which administers em-
ployee health benefits for self-in-
sureds, insurance companies and
third party administrators. For a
free copy, write 675 in the box on
the reader service coupon.

@ Genelco Inc.'s employee ben-
efit software and support ser-
vices are detailed in a brochure
available from the company. For a
free“copy, write 676 in the box on
the reader service coupon.

Fidelity & surety

® A brochure available from
Rollins Financial Services high-
lights insurance products avail-
able to financial institutions,
including blanket bonds, directors
and officers liability, employee
benefits and credit insurance. For
a free copy, write 701 in the box on

.the reader service coupon.

: Financial services

® A discussion of the features of
structured settlements, as wel
as services offered by the company
are contained in a booklet fro

- PaineWebber Structured Settle

ments. For a free copy, write 801 i
the box on the reader service cou
pon.

® “Investment Insight,” a quar
terly newsletter published by

Group, with 300-plus offices in 64 coun-
tries worldwide. James performson a
higher plane.

James builds the br1d e.

America’s premier insurance broker. A Sedgwmk Group Company

Wyatt Asset Services Inc., contains
articles on investment issues
pension and profit-sharing
plans and market updates. For 3
free copy, write 802 in the box ol
the reader service coupon.
Continued on next page
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WIN-WIN
RECOVERY
MANAGEMENT

hat’s what we call our special
brand of medical and
vocational rehabilitation services.
Because when injured workers
recover fast and come back to
work fast everybody wins:
employers, insurance companies
and claimants. Find out about
win-win recovery management
today. Let me send you our
information. Call me at
(215)251-9510, send me
your business card or
FAX to (215) 251-9518.

"‘NE

1436 LANCASTER AVENUE = BERWYN, PA 19312 = (215) 251-9510

THE FAST TRACK TO A COMEBACK

Continued from previous page

Inc. For a free copy, write 1003 in
the box on the reader service cou-
pon.

® A sample of “Corporate Stress
Profile,” a publication of Stres-
scare Systems Inc., identifies per-
sonal and on-the-job stress fac-
tors that are associated with
health risk symptoms and organi-
zation functions that are related to
stress related absenteeism, morale
and productivity. For a free copy,
write 1004 in the box on the reader
service coupon.

® A pamphlet available from
Darrell Heppner Risk Management
Services Inc. is designed to provide
ideas for the prevention of back
injuries. For a free copy, write
1005 in the box on the reader ser-
vice coupon.

® Health Economics Corp. offers
a brochure citing case studies that
indicate decreases in injury inci-
dence and cost due to pre-employ-
ment back strength testing. For
a free copy, write 1006 in the box
on the reader service coupon.

® SmithKline Bio-Science La-
boratories offers a folder describ-
ing the company's drug testing
program. For a free copy, write
1007 in the box on the reader ser-
vice coupon.

® A two-page flier available
from NATLSCO addresses Sick
Building Syndrome, including in-
formation on methods to investi-
gate indoor air quality prob-
lems. For a free copy, write 1008
in the box on the reader service
coupon.

® Working Solutions Inc. offers
outlines for safety training
classes designed to increase acci-
dent awareness. The fliers include
procedures for hazard identifica-
tion and the value of an effective
safety committee. For a free copy,
write 1009 in the box on the reader
service coupon.

® A brochure describing Craw-
ford & Co.’s risk improvements
services details the company’s
technical and educational services
designed to help create a successful
risk control program. For a free
copy, write 1010 in the box on the
reader service coupon.

® NATLSCO offers a four-page
folder detailing the company's er-
gonomics consulting services,
which include methods that may
reduce injuries through workplace
and job modification. For a free
copy, write 1011 in the box on the
reader service coupon.

® A brochure available from
Clayton Environmental Consul-
tants Inc. details the company’s
services designed to improve in-
door air quality. For a free copy,
write 1012 in the box on the reader
service coupon.

® A package available from
Hanover Insurance contains infor-
mation on loss control techniques,
including job instruction train-
ing, accident investigation and
back-to-work programs. For a
free copy, write 1013 in the box on
the reader service coupon.

® A pamphlet offered by Stres-
scare Systems Inc., contains ex-
cerpted data on stress activity from
a national survey on worksite
health promotion conducted by
the U.S. Department of Health and
Human Services. For a free copy,
write 1014 in the box on the reader
service coupon.

@ Darrell Heppner Risk Manage-
ment Services Inc. offers a flier
describing the company’s ProFlex
Wrist Support, designed to prevent
industrial injuries and give
added strength to injured employ-
ees during rehabilitation. For a
free copy, write 1015 in the box on
the reader service coupon.

® A catalog available from In-
ternational Loss Control Institute
lists safety and loss control man-
agement training services, pub-
lic courses, program audits and
educational services offered by
the company. For a free copy, write
1016 in the box on the reader ser-
vice coupon.

® A six-page brochure lists eight
courses on safety management,
industrial hygiene, ergonomics
and fire protection engineering
available from NATLSCO. For a
free copy, write 1017 in the box on
the reader service coupon.

® Loss prevention training
material is available from Work-
ing Solutions Inc. The company
offers fliers discussing. supervisor
involvement and effective enforce-
ment of safety rules as methods to
Continued on next page
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available from The Center for

Sports Law & Risk Management
Continued on next page
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Continued from previous page
control accidents. For a free copy,
write 1018 in the box on the reader
service coupon.

o Industrial hygiene services

offered by Clayton Environmental
Consultants Inc., including sur-
veys, expert testimony, compliance
audits, noise surveys, contamina-
tion control and asbestos abate-
ment, are detailed in a pamphlet.
For a free copy, write 1019 in the
box on the reader service couporn.

@ A brochure available from
Hall-Kimbrell Environmental Ser-
vices describes the company’s en-
vironmental management pro-
gram for the commercial real
estate and property manage-
ment industries. For a free copy,
write 1020 in the box on the reader
service coupon.

o “How Deep is Stress Cut-
ting into Your Earnings?” is the
title of a pamphlet available from
Stresscare Systems Inc, For a free
copy, write 1021 in the box on the
reader service coupon.

Systems Inc. For a free copy, write
1108 in the box on the reader ser-

EARTHQUAKE SAFETY SYSTEMS, INC.

CONCEIVED 420 DEGEATED 10 PURLIC SAFETY.

Division.

undersigned.

vice coupon.
Continued on next page

Volkswagen of America, et al.,

If you contribute to our pool of information, we will share our information

Donna S. Cummings or Frank C. Dudenhefer, Jr.
Telephone: 1-504-586-0000

CUMMINGS, CUMMINGS & DUDENHEFE

416 Gravier Street, New Orleans, Louisiana 70130

with you.

Notice - Volkswagen Discovery Abuse

Our client was granted a new trial in a crashworthiness case against Volkswagen of America and
Volkswagen A.G. as a consequence of a court finding of defense discovery abuses, including
““non-disclosure of the crash tests films and misrepresentations by key witnesses.”” Martin v.
C.A. No. M-83-5168, USDC, So. District Texas, Houston

We are interested in accumulating information concerning discovery abuses in other “Volkswagen”’
cases. If you know of such discovery abuses in cases now pending or concluded, please contact the

R

Loss control/

property

@ The Insurance Institute of
America offers a flier detailing the
institute’s five-course Associate
in Loss Control Management
program. For a free copy, write
1101 in the box on the reader ser-
vice coupon.

® “The Sentinel,”” a quarterly
magazine published by Industrial
Risk Insurers, provides informa-
tion on fire protection, loss con-
trol, waste disposal, storing
flammable and combustible lig-
uids and related loss control
topics. For a free subscription,
write 1102 in the box on the reader
service coupon.

e A booklet published annually
by Trailer Research is a profes-
sional reference manual to assist in
determining fair market value
for 13 types of semi-trailers in
case of loss. The booklet also pro-
vides information on state and fed-
eral regulations. For a free copy,

. write 1103 in the box on the reader
service coupon.

® A report available from ENSR
Operations explores options for
eliminating PCB transformers,
thereby reducing financial risks to
their owners. For a free copy, write
1104 in the box on the reader ser-
vice coupon.

® Marshall & Swift offers sam-
ples of its replacement cost esti-
mating services for commercial
and residential properties. For
a free sample, write 1105 in
the box on the reader service cou-
pon. '

® The concerns of PCB equip-
ment in industrial facilities is
discussed in a booklet from ENSR
Operations. Topics considered in-
clude litigation, cleanup costs,
management involvement and risk
reduction. For a free copy, write
1106 in the box on the reader ser-
vice coupon.

® Publications available from
Marshall & Swift are described in
a brochure. The publications deal
with building contract awards and
the cost of repair and renova-
tion of buildings. For a free copy,
write 1107 in the box on the reader
service coupon.

e Preventing and reducing‘

losses after an earthquake,
which includes fires, floods, data
loss and system damage, is the
subject of a booklet that is now
available from Earthquake Safety

Fax It
For A

_E}AY&’]AYLOR l
e

There are several ways you could let
us know about your claim. But, short of
the accident happening in one of our
offices, there's no faster way than a fax
to get us the information we need to
begin working on your claim.

Fax It And Save Money, Too

When you fax your loss notice to us,
assignment can usually be made that
same day. The fax will save you time
and money by eliminating lengthy phone
conservations and extra clerical backup.

qicker
ix It

In the case of a severe loss, faxing is
extremely beneficial because claims
can be handled quickly.

From Accident To Settlement At
The Speed Of Light

In an industry where shorter response
time translates to fewer dollars spent
on claims settlement, our fax is the first
of many ways we can help you cut costs.
If you want more information, call, write
or fax our Marketing and Sales
Department today.

Doing It The Right Way. Your Way.

GaY & TAYLOR

INSURANCE ADJUSTERS & RISK SERVICES

PO. Box 25626 * Winston-Salem, NC 27114-5626 * (919) 760-3300 ¢ Fax: (919) 760-4446
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Use this coupon to obtain info data

To obtain copies of literature and information about products and services
listed in this special info section, simply indicate the key numbers for the items
ycu want ad mail to: P.O. Box 1649, Riverton, N.J. 08077-9649
Requests will be processec premptly. Fil out the coupon completely. Do not omit any information,
Please send tt e folllowing information from the September 14, 1989 issue

. (insert key number of each item desired):

Take
the law

into  \&X\

your own hands.

Name:
Title:
Your business disputes can often be handled privately by using .
voluntary dispute resolution procedures. Company:
. Since 1926, the American Arbitration Association has helped Street:
lawyers and business people settle disputes premptly and fairly City:

State:

Zip:

through mediation, arbitration and other dispute resolution
methods.

AAA services also include educatior and training, research,
publications and extensive library facilities.

Take the law into your own hands.

Nature of company’s business

[J Please send Business Insurance subscripfion information
MOTE: THIS COUPON WILL NOT BE SERVICED AFTER
NOVEMBER 10, 1989

Let the AAA work for you. .

“Write or call for free brochure
Resolving Your Disputes

Cor-tinued from previous page
¢ Eliminating PCBs from min-
eral oil-filled equipment is dis-

America_m , cussed in a booklet available from
Arbitration ENS3R COperations. For a free cop>,
Association write 1109 in the box cn the reader

140 West S1st Street New York, N.Y. 10020 service coupon.

Telephone: (212) 432-4040, Fax: (212) 765-4874 ».A gisids Ssined, 55 08 e
lec:ing asbestos abatement con-
tractors is offered by The Brand
Cos. For a free copy, write 1110 in
the box on the reader service cov-

Offices in 35 Major Cities Nationwide

pon.

@ A brochure available from
Crawford & Co. describes the com-
pany’s environmental pollution

- claims services. For a free copy,
write 1111 in the box on the reader
service coupon.

® Clayton Environmental Con-
sultants Inc. offers a brochure de-
tailing its environmental engi-
neering services, including
hazardous waste management, risk

WE HAVE CHANGED OUR NAME
BUT NOT OUR/POLICY

| &a‘ﬂ commiied
fiolexcellence
.,J@’h T

Company

Formerly
IMI insurance Company

SUBSIDIAHY OF EXSTAR FINANCIAL CORPO TION
1 55 EAST MONROE STREET, CH CAGO, II:E\60503, (312) 346-1027

assessments for property transac-
tions and regulatory compliance.
For a free copy, write 1112 in the
box on the reader service coupon.

® A case study of an asbestos
abatement project in an occupied
high-rise building is available
from The Brand Cos. Inc. For a free
copy, write 1113 in the box on the
reader service coupon.

' Marine l

® The Insurance Institute of
America is offering a flier that de-
scribes the institute's Associate in
Marine Management program.
For a free copy, write 1201 in
the box on the reader service cou-
pon.

I Reinsurance |

® “Topics in Individual Health,”
the title of a collection of articles
from Lincoln National Reinsur-
ance Co.’s Reinsurance Reporter,

WE’'RE CHANGING THE DENTAL

Finally you have a voice in your
dental plan. Tell us your pagu
quirements, such as cost
constraints and benefit obj
tives, and we'll designa
tailored to your needs. Our
flexibility allows you to build
the dental plan of your choice.
Dental Benefits Providers is
aleader in design and delivery
of managed dental care pro-
grams as well as private label
delivery systems. Our clients
are located from coast to coas:
and include municipal, corpo-
rate and labor organizations,
as well as turn-key systems
for indemnity and HMO carriers.

- 7200 Wisconsin Avenue
. Suite 800
: Bethesda, Maryland 20814

.  THE VOICE OF CHANGE

- PROVIDERS, INC.

INDUSTRY

Iiéntal Benefit Providers, Inc.

For Information Contact:
ara Davy

 President of National
Business Development
(301) 654-6900

or toll free 800-445-9090

DENTAL BENEFIT

contain articles of interest to
health insurers. The articles are
presented in a brochure available
from Lincoln National Reinsur-
ance. For a free copy, write 1301 in
the box on the reader service cou-
pon.

I Risk management |

- ® The Insurance Institute of
America is offering a flier that de-
tails the organization's Associate
in Risk Management program.
The program is designed to teach
risk management problem-solving
techniques. For a free copy, write
1401 in the box on the reader ser-
vice coupon.

Crawford
Underwriting
Risk Analysis

® A brochure is available from
Crawford & Co. that describes the
company’s underwriting risk anal-
ysis program, which is designed to
analyze complex risks and risks
involving serious exposures.
For a free copy, write 1402 in
the box on the reader service cou-
pon.

e A list of articles published in
“BankRisk, The Bank Risk Man-
agement Quarterly,” is available
from the Tillinghast division of
Towers, Perrin, Forster & Crosby
Inc. For a free copy, write 1403 in
the box on the reader service cou-
pon.

@ The corporate vehicle
claims service standards of
Crawford & Co. are detailed in a
brochure available from the com-
pany. For a free copy, write 1404 in
the box on the reader service cou-
pon.

e The property appraisal ser-
vices of American Appraisal Asso-
ciates are described in a brochure
available from the company. For a
free copy, write 1405 in the box on
the reader service coupon.

® Crawford & Co. offers a di-
rectory of heavy equipment ap-
Continued on next page
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Continued from previous page
praisers certified by the company
n the United States and Canada.
For a free copy, write 1406 in the
box on the reader service coupon.

® A quarterly publication of
Risk Management Referral Service
describes the company’s free ser-
vice designed to help buyers locate
vendors of risk management
services for their property/ca-
sualty or group insurance pro-
orams. For a free copy, write 1407
in the box on the reader service
coupon.

® “Crawford & Co. 1989 Office
Directory” includes locations pro-
viding a variety of risk manage-
ment-related services in the
United States and Canada. For a
free copy, write 1408 in the box on
the reader service coupon.

e A list of past issues of “Risk
Management Reports,” a quar-
terly publication of the Tillinghast
division of Towers, Perrin, Forster
& Crosby Inc., is available in a
flier. For a free copy, write 1409 in
the box on the reader service cou-
pon.

e Corporate quality control
standards for property claims
services used by Crawford & Co.

are detailed in a brochure. For a |

free copy, write 1410 in the box on
the reader service coupon.

® ‘‘Determining Insurance
Values” is the title of a study com-
missioned by American Appraisal
Associates; the study offers infor-
mation on evaluating outside ap-
praisal companies. For a free
copy, write 1411 in the box on the
reader service coupon.

® “Advanced Appraisal Technol-
ogy,”’ a brochure available from
Crawford & Co., contains informa-
tion on the company's automobile
appraisal service. For a free
copy, write 1412 in the box on the
reader service coupon.

® “Risky Business," a quarterly
newsletter published by Profes-
sional Risk Management Services
Inc., contains articles on trends
and strategies in risk manage-
ment and related fields. For a free
copy, write 1413 in the box on the
reader service coupon.

® The Crawford & Co. Trucking
Directory lists locations of the
company's trucking claims ad-
justers in the United States and
Canada. For a free copy, write 1414
in the box on the reader service
coupon. :

® The Associate in Insurance
Accounting and Finance desig-
nation awarded by the Insurance
Institute of America is described in
a flier. For a free copy, write 1415
in the box on the reader service
coupon.

® “Crawiford Risk Review,” pub-
lished quarterly by Crawford &
Co., is a 20-page newsletter discus-
sing developments in risk man-
agement and claims handling.
For a free copy, write 1416 in the
box on the reader service coupon.

e “Utility Insurance Update,” a
monthly publication of Stone &
Webster Management Consultants
Inc., contains articles on risk man-
agement topics for utilities. For a
free copy, write 1417 in the box on
the reader service coupon.

® Crawford & Co. offers a di-

rectory of casualty general ad-
justers, which lists office locations
of the company’s casualty adjust-
ers in the United States and Can-
ada. For a free copy, write 1418 in
the box on the reader service cou-
pon. :

® A reprint available from Stone
& Webster Management Consul-

tants Inc. discusses the possible

heng.ﬁt_s of a risk management 9
rnpdaseTaedl Do you have to return it

perform the audit. For a free copy, If vou're : wing through this issue of Business Insurance
write 1419 in the box on the reader i - | . :
service coupon. weause vou have to returm it soon,

why not have your own personal subscription?

® A sample copy of ‘‘Betterley

H Y T
Risk Management Cominentety” & Use the card in this issue or the ¢ aupon i
quarterly publication discussing SUBSCRIBE TODAY.
current issues affecting risk Business Insurance
managers, is available from Bet- Circulation Dept. 965 E. Jefferson Detroit, MI 48207
terley Risk Consultants Inc. For a ‘ e : ;
free copy, write 1420 in the box on | | Business Insurance gives you total news coverage of loss : t i
the reader service coupon. : prevention, risk financing and benefit manageme:{t Every "™ frkase prim)
nual subscription (52 issues) in U.S. dollars.
® A 12-page booklet available %&Aﬁem, ps‘mﬁawi ) By Air title telephone
from Crawford & Co. details the USA $70 $147
company's corporate standards for Ovumd: ——— % $102 o g}g compary
casualty claims services. For a Bermuda (air on ;
free copy, write 1421 in the box on gn&eﬂ K mm B g}g v e nature of businiess
the reader service coupon. All other foreign O s102 Eatas on request e
o (=% 5 0O new subseription. [J renewal. (] payment enclosed. -
® A brochure available from In- O bill me. O bill company. 3
; i ; . ty state/country zip/postal code
ternational 505 Assm’tance Ine. |. O Please send information on your special 20%-off group 11 prefer not to receive information oradvertising by mail
describes the company’s services, rate for five or more subscriptions. from companies not affiliated with Crain Communications.
Continued on neit page Mail to: Business Insurance, Circulation Dept., 965 E. Jefferson Ave., Detroit, Ml 48207 4C0us |

Very few people
need $25,000,000 in
D& 0 protection.

Fewer yet are able
to provide it.

The fact is, only a few D&O insurers offer liability limits up to
$25,000,000. And Great American is one of them.
Our expert marketing and underwriting staff is readily available
to assist you with sales calls. And we have a superior reputation .
for fast, efficient claims handling, as well.
So the next time a significant D&0O opportunity comes along,
make sure you're ready.
Make sure Great American is part of your D&O book.

J l GREAT AMERICAN INSURANCE COMPANIES®

D&O Division » P.O. Box 66943, Chicago, lllinois 60666  (312)330-6750
The D&O Division welcomes inquiries from all retail producers and select wholesalers. A+ (Superior) Rating — AM, Best Company
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ISSUEJAD CLOSINGFULL-HUN SECTION DEMOGRAPHIC SECTION
PRODUCTS/SERVICES/LITERATURE — INFO SECTION i
AUG 2¢* Distribution: lIAA -
REINSURANCE: MONTE-CARLO RENDEZ-VOUS REPORT INSURER TOPICS:

Preventing Fraud

2 SEP 13

2 SEP 20

Distribution: NACSA/NACSE

AGENT/BROKER TOPICS:
IIAA Conference Report

9] SEP 26"

INTERNAT'L: BENEFITS & RISK MGMT; NACSA/NACSE REPORT
Directory: International Insurers & Benefit Networks
Distribution: RIMS/AEAL;SIIA

AIM Studied Issue

New York:212 210-0228

Chicago: 312 649-5276 Los Angeles: 213 651-3710

When you need

A Company of Excellence,
to handle your commercial accounts,

rely on . ..

FG SPECIAL RISK, INC.

MARINE & ENERGY DIVISION

“Wet" General Liability—Qilfield General Liability

PROPERTY/CASUALTY DIVISION

P & I—Hull—Rig Physical Damage
Cargo—Builders Risk

All Risk/Fire—General Liability—Products Liability
Equipment Floaters—Automobile/Garage—DIC

Coverages Available For: Contractors, Stevedores, Shiprepairers, Marinas,
Trucking Risks, Real Estate Properties, Habitational Risks, Manufacturing,
Financial Institutions, Equipment Dealers (Including Crane Rental), and
many other classes of business.

Builders Risk—Motor Truck Cargo

POLITICAL RISK DIVISION

facility.

Coverage Limits Available to: U.S. $100 Million through our exclusive

1177 West Loop South, Suite 1800, Houston, Texas 77027
713/993-9200 * 800/331-5720 * Fax: 713/993-0866 * Tlx: 790156

Expropriation—Broad Form Terrorist
War (Mobile Marine/Aircraft)
Key Operators Endangerment and
Emergency Repatriation—Business Interruption

FG SPECIAL RISK, INC.

Member of AAMGA and NAPSLO

Continued from previous page
which include providing profes-
sional medical assistance dur-
ing company meetings and con-
ventions. For a free copy, write
1422 in the box on the reader ser-
vice coupon.

® A discussion of boiler and
machinery insurance, including
how to determine need, types of
policies, risks covered and selec-
tion of limits and deductibles, is
the subject of a reprint from “The
Risk Report” published by Inter-
national Risk Management Insti-
tute Inc. For a free copy, write
1423 in the box on the reader ser-
vice coupon.

® The damage appraisal ser-
vices for automobiles, trucks
and heavy equipment available
from Crawford & Co. are detailed
in an 8-page brochure. For a free
copy, write 1424 in the box on the
reader service coupon.

® A description of all property

and casualty insurance courses
offered by The American Institute
for Property & Liability Un-
derwriters and the Insurance Insti-
tute of America is provided in a
booklet available from the insti-
tutes. For a free copy, write 1425 in
the box on the reader service cou-
pon.

® Crawford & Co. offers the
Property General Adjuster Di-
rectory, which lists office locations
of the company’s property claims
adjusters in the U.S. and Canada.
For a free copy, write 1426 in the
box on the reader service coupon.

Risk management

information systems

® “Computer Assisted Loss
Forecasting” a brochure available
from Crawford & Co., describes the
Continued on next page
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Continued from previous page
company's software program de-
signed to forecast future years’
property/casualty losses. For a
free copy, write 1501 in the box on
the reader service coupon.

® An information kit available
from DAVID Corp. highlights fea-
tures of the company’s automated
risk management, claims ad-
ministration and workers com-
pensation products. Sample
input screens, sample reports and a
demonstration diskette are also in-
cluded. For a free kit, write 1502 in
the box on the reader service cou-
pon.

® SIGMA System, a risk man-
agement in-
formation
system, pro-
vides pro-

formation
on current
loss data,
control of
litigation,
loss fore-
casting
and other
risk man-
agement-
related
areas. The
information
packet is
available
from Risk
Sciences
Group. For
a free copy,
write 1503
in the box
on the reader service coupon.

@ A brochure available from Til-
linghast describes RiskMaster
Software, a series of 14 software
programs designed to aid in risk
and claims management. Sample
reports and video screens are also
prov:ded For a free copy, write
1504 in the box on the reader ser-
vice coupon.

® A flier available from Coopers
& Lybrand describes the features
of Exhibitmaker 5, the company’s
loss reserving software system
designed for property, casualty,
accident and health insurance
programs. For a free copy, write
1505 in the box on the reader ser-
vice coupon.

® Crawford & Co. offers a pam-
phlet describing Comp-U-Claims,
its automated property claims
estimating system. For a free
copy, write 1506 in the box on the
reader service coupon.

® Triangle Analysis, an auto-
mated program designed to fore-
cast losses based on those in-
curred but not reported, is
detailed in a flier available from
Insurance Software Packages Inc.
For a free copy, write 1507 in the
box on the reader service coupon.

' Self-insurance I

® Multi-Line Claims Manage-
ment System, designed to adminis-
ter self-insured commercial au-
tomobile, general liability,
professional liability and other
types of claims, is detailed in a
flier available from Insurance
Software Packages Inc. For a free
copy, write 1601 in the box on the
reader service coupon.

® A booklet details the loss con-
trol, claims management, anto-
mation and other services Self-In-
surers Service Inc. offers to risk
managers of self-insured com-
panies. For a free copy, write 1602
in the box on the reader service
coupon.

® The litigation management
services available to self-insured

cessing in-.

companies from Lititech Inc. are
discussed in the company’s bro-
chure, “Management’s Alternative
to Corporate Litigation.” For a
free copy, write 1603 in the box on
the reader service coupon.

® A pamphlet available from IN-
SCOR Inc.
describes
the com-
pany’s
third-party
claims ad-
ministra-
r tion ser-

vices for
L._.J

self-funded
INSCOR

group
A division of Geneleo, Inc.

ASO/TPA Services

health
plans. For
a free copy,
write 1604
in the box
on the
reader ser-
vice cou-

pon.

® Associated Claims Enterprises

- Inc. offers a booklet detailing the

company’'s customized informa-
tion systems designed for self-
insured companies and other
companies using alternative risk-
financing techniques. For a free
copy, write 1605 in the box on the
reader service coupon.

® An article reprint from Busi-
ness: Insurance is available from
Ccopers & Lybrand, discussing the
possible benefits of self-insur-
ance for companies. For a free
copy, write 16086 in the box on the
reader service coupon.

® Genelco Inc. offers a pamphlet
describing its third-party claims
administration serviees for in-
surance companies and employers
that self-fund their health benefits.

For a free copy, write 1607 in the
box on the reader service coupon.

® A flier available from Compu-
tations/Dyer Wells describes
Inte*link, the company’s electronic
interface product that can enable
users to successfully interface
claims into an in-house system
without re-programming. For a
free copy, write 1608 in the box on
the reader service coupon.

I Workers compensation |

@ Insurance Software Packages
Inc. offers a flier detailing its Med-
ical Fee Schedule Validation Sys-
tem, which automates the adjudi-
cation of workers compensation
claims. For a free copy, write 1701
in the box on the reader service
coupon.

® A brochure available from
Crawford & Co. describes the com-
pany’s computerized program de-
signed to reduce and control
workers compensation medical
expenses. For a free copy, write
1702 on the box on the reader ser-
vice coupon.

@ The use of computer documen-
tation in determining the level
of disability and assisting in re-
habilitation of workers with
low-back injuries is explained in
a pamphlet available from Isotech-

nologies Inc. For a free copy, write

1703 in the box on the reader ser-
vice coupon.

® GAB Business Services Inc.
offers a 108-page book, “Werkers
Compensation Self-Insurance
Reguirements by State.”” In-
cluded is information on regulat-
ing bodies, qualifying standards,
application procedures, excess in-

surance requirements and report-
ing. For a free copy, write 1704 in
the box on the reader service cou-
pon.

® A pamphlet discussing the use
of medical screening to place in-
jured workers in appropriate jobs
and comply with federal, state and
local laws and regulations is avail-
able from Darrell Heppner Risk
Management Services Inc. For a
free copy, write 1705 in the box on
the reader service coupon.

® Utilizing case management
to reduce disability costs is the
subject of “Second Chance: Reha-
bilitating the American Worker,” a
booklet available from Northwest-
ern National Life Insurance Co.
For a free copy, write 1706 in the
box on the reader service coupon.

® A diagram describing compo-
nents necessary for an effective
workers compensation manage-
ment system is available from
Working Solutions Inc. For a free
copy, write 1707 in the box on the
reader service coupon.

® Guidelines for legal video
surveillance of bodily injury
claimants are presented in a pam-
phlet available from InPhoto Sur-

veillance. For a free copy, write
1708 in the box on the reader ser-
vice coupon.

® A listing of locations of Craw-
ford & Co.’s health and rehabili-
tation offices throughout the
United States and Canada is avail-
able. For a free-copy, write 1709 in
the box on the reader service cou-
pon.

® A flier available from McDon-
nell Douglas provides information
on the company's automated sys-
tem for internal review of work-
ers compensation medical bills
and payment calculation. For a
free copy, write 1710 in the box on
the reader service coupon.

® A 19-page book available from
FOCUS Healthcare Management
Inc. presents thoughts on the in-
adequacy of the workers compen-
sation system as originally con-
ceived, resulting in compromised
quality of care for injured wor-
kers. For a free copy, write 1711 in
the box on the reader service cou-
pon.

® Twelve indicators of bodily
injury malingering and the in-
vestigative procedures used to ver-
Continued on nexrt page

Last year,
Ave

Chemicals

blended two chemicals...
into a disaster.

Offering:

A repackaging error occurs...

.a problem goes

unsuspected. .. a mix goes bad. It doesn't take much

+ Product Liability

« Environmental [mpairment

for a chemical distributor to unknowingly deliver
danger right to a customer’s door. And wind up with

far more liability than it can handle. ECS and

Liability
+ Pollution Clean-up

- General, Auto and Excess

Reliance National specialize in offering insurance
coverages geared to the chemical industry —and
the risks you face. With customized programs that
include product liability, environmental impairment

liability, automobile, property, and general liability.

Liability

With in-house environmental specialists and in-field

technical experts who help companies lower risk

Protecting:

without lowering profits. . . and staff attorneys who

keep up with changing regulations. The result: less

+ Chemical Industries

risk, more efficient coverage. Return this coupon

or call ECS at 800-ECS-1414 today for more
information. Because what your insurance company
doesn't know about chemicals can really hurt you.

Name

Title

Company

Address

City

State Zip

Telephone

ELCS

89-11-(D-9

721 East Lancaster Avenue, Downingtown. PA. 19335.0r call
(800) ECS-1414 (in PA,(215)269-6731). FAX(215)873-1605

Environmental This program is underwritien by Planet insurance Campaiy, Philadelphia,
insurance #A, a member of the Refiance Insurance Group.
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would give us this
tremendous feeling
of accomplishment
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-hcrpoy all at the- §
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T s years ago with the notion that
B Mliemcs Bincticote providing Surplus Linés
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ALLIANCE INSURANCE GROUP
Where High Performance Is Company Policy.

Alliance Insurance Group of Illinoeis, Inc.
200 West Adams, Chicago, IL 60606
(312) 269-0099

Alliance Insurance Services, Inc.
3435 Wilshire Blvd., Los Angeles, CA 90010
(213) 386-8747
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Continued from previous page

ify the behavior are the subjects of
a pamphlet available from InPhoto
Surveillance. For a free copy, write
1712 in the box on the reader ser-
vice coupon.

*® A brochure describes Craw-
ford & Co.'s case management
services designed to reduce
medical costs for workers com-
pensation claims. For a free copy,
write 1713 in the box on the reader
service coupon.

® Crawford & Co. offers a bro-
chure detailing its approach to re-
ducing workers compensation
medical and indemnity costs
through utilization review, case
management, bill audits and re-
turn-to-work programs. For a
free copy, write 1714 in the box on
the reader service coupon.

® The use of surveillance vid-
eotapes as evidence when nego-
tiating with workers compensation
claimants is detailed in a flier
available from InPhoto Surveil-
lance. For a free copy, write 1715
in the box on the reader service
coupon.

® A flier comparing the fea-
tures of workers compensation
programs managed by employers
to those managed by insurance
companies and third-party claims
administrators is available from
Working Solutions Inc. For a free
copy, write 1716 in the box on the

reader service coupon.
EXCESS &

G2€ +s

COONEY, RIKARD & CURTIN, INC.

P. O. Box 59689 1-800-982-6210 AL

Birmingham, AL 1-800-824-1709 US
15259-9689 TELEX: 782670

(205) 870-7790 FAX: (205) 879-3739

® The interdependency of
workers compensation and
group health insurance plans,
including management of benefits
and cost containment, is the sub-
ject of a booklet available from
FOCUS Healthcare Management
Inc. For a free copy, write 1717 in
the box on the reader service cou-
pon.

® The workers compensation
cost control services of MED-
TRAC Inc., including medical
screening, patient review and case
management, are highlighted in a
booklet. For a free copy, write 1718
in the box on the reader service
coupon.

® Insurance Software Packages
Inc. offers a flier describing its au-
tomated workers compensation
claims administration system.
For a free copy, write 1719 in the
box on the reader service coupon.

® A pamphlet describes an as-
pect of Crawford & Co.'s return-
to-work program. The service is
designed to match employers with
employees returning to the work-
force after an injury. For a free
copy, write 1720 in the box on the
reader service coupon.

® The features of COMP-
CLAIMS, an automated workers
compensation claims adminis-
tration system available from
WLT Software of Florida Inc., are
detailed in a booklet. For a free
copy, write 1721 in the box on the
reader service coupon.

® The corporate guality con-
trol measures used by Crawford
& Co. in its workers comp claims
services are listed in a pamphlet
available from the company. For a
free copy, write 1722 in the box on
the reader service coupon. m

The Olin Corporation wanted a
more efficient way to administer
over 68 different medical plans
for its 13000 employees and
3000 retirees. Their goals were
to better service their employees
and control costs by self-
administering their health

care benefits. Olin decided on
ClaimFacts — the health claims
management system from
Erisco. Olin's phifosophy of
“Olin people looking after Olin
people” was achieved by man-

since claim payment was cut
from over 4 weeks to an average
of 10 days. Olin gained control
of costs by knowing exactly
where their health care dollars
were going. Plus, valuable in-
sight for future plan design.

Judge us by the companies
we keep. Besides ClaimFacts,
Olin Corporation also benefits
from using Eriscos Implefacts,
the defined contribution record-
keeping system.

For more information, call or wrile:
Enisco, 1700 Broadway
New York, NY 10019  212/765-8500

Case SR~

aging their claims administration
in-house. Employees were happy

Cutting
employee
claim-payment
turnaround
timein half.
And controlling
health care
costs, too.

That's Erisco.

Ensco

1 0‘
?ﬁe‘”&"ﬁ?mdnm Corporation

Auerbach named president
of New York Life Worldwide

I Comings & goings: industry |

Ernest Auerbach has been ap-
pointed to the newly created posi-
tions cf president and chief operating
officer of New York Life Worldwide
Holdir.g Inc. of New York, a subs:di-
ary of New York Life Insurance Co.

In this position, Mr. Auerbach will
be resonsible for planning and :m-
plementin3 strategies o expand New
York Life’s global preser.ce.

Mr. Auerbach, 52, most recently
was presicent of the international life
and g-oup operations of Philacel-
phia-based CIGNA Corp.

He entered the insurance busiress
in 1977 as corporate assistant general
counsel of INA Corp. After holding
severa_ other positions there, he be-
czme senior vp of INA Service Co. In
1982, INA and Connecticut General
merged to form CIGNA.

In other insurer changes:

Dan D. McLean appointed serior
vp of SAFECO Irsurance Co. of
America in Seattle.

Thomas A. Croswell named cor-
porate vp of The Frudential Insur-
ance Co. of America in Newark, N.J.

Agents/brokers

Veit-Thomas E. Metzroth named
senior vp of Alexander % Alexander
of California Inc. in 3an Francisco.
Most recently, Mr. Metzroth was
president of Great Eastern Associztes
Irc., a division of Toronto-based
Rzed Stenhouse Ltd. Both Reed
Stenhouse and Ad&A o? California are
subsidiarizs of Alexsnder & Alsx-
ander Services Inc. of New York.

Mark W. Edlund and James L.
Helm apoointed vps of Marsh &
McLernar: Inc. in Seattle.

Dennis H. 0’Hara joined Cam-
den Irsurance Brokers in Los An-
geles as executive vp. Previously Mr.
O Hara was a vp with Frank B. Hall
& Co. nc.

Steven D. Davis joined Corroon
& Black Corp. in San Francisco as
vo-constraction division. Most re-
cently, Mr. Davis was a vp with
A-tex “nsurance Agency of Dallas.

Anthony J. Nowakowski ap-
pointed vp of Walter Kaye Assccei-
ates Inc. ir. Stamford, Conn.

Stanford F. Hartman joired
Frank B. Hall & Co. cf California
in San D:ego as executive vp znd

director-new business development.
Most recently, Mr. Hartman was vp
and commercial insurance depart-
ment profit center manager for John
Burnham & Co. in Sar. Diego.

Reinsurance

Erich F. Schweikert joined Re-
liance Reinsurance Management Inc.
in Philadelphia as sz2nior vp. Pre-
viously, he 'was senior vp-property
facultative reinsurance at Munich
American Rzinsurance Co. in New
York.

William E. Page promoted to vp-
Western regional program manager/
facultative casualty at American Re-
Insurance Co. in Los Angeles.

Other suppliers

James L. Herter joined Robert W.
Lazarus & Associates Inc. in Plano,
Texas, as senior employee benefits
consultant. Previously, Mr. Herter
was vp/manager of the employee
benefits practice of Eollins Burdick
Hunter Co. in Dallas. Lazarus & As-
sociates is a risk management and
employee benefit consulting firm.

J. Kenneth Cundey named vp-
sales, Southern region of Republic-
RSB Cos. Inc. in Napec-ville, Il

Garry W. Coulter joined Hewitt,
Coleman & Associates Inc. of Green-
ville, S.C., as vp-excess and reinsur-
ance. Previcusly he was chairman
and president of Ci-cle Financial
Group Ltd. Hewitt, Coleman is a
self-insurance consultant.

Also at Hewitt, Coleman, Sandra
S. Stone promoted to vp of the firm's
Birmingham, Ala., office.

Paul Angelo, Krystyna H. Up-
still and Drew James promoted to
vps of C&B Consulting Group in San
Francisco.

Ronald F. Mulberry joined Ro-
driguez Corsulting Sroup Inc. in
Jacksonville, Fla., as a risk manage-
ment consultant. Prior to his ap-

pointment, he was risk manager for .

Centurion Auto Transport Inc.
Paul Polchert joined benefit con-
sultant William M. Mercer Meidinger

Hansen Inc. in Chicago as a princi-
pal. Most recently, he was managing
director of Noble Lowndes in Chi-
cago.

Michael S. Bost, Carolanne
Dorer Bost, Robert V. Gage, Paul
Goldbeck, Jerry L. Knight, Ann W.
Lynch, Suzanne G. Mallard, Sallie
E. Serosky, Marvin L. Stokes,
Renee E. Whitley and Kimberly H.
Wilson promoted to vps at benefit
consultant Booke & Co. of Winston-
Salem, N.C.

Also at Booke, Dwight S. Bell
joined as vp and actuary, and Jef-
frey M. Harlow joined as vp and
consultant-group benefits. Most re-
cently, Mr. Bell was an actuarial
director for John Hancock Mutual
Life Insurance Co., and Mr. Harlow
was sales director for the Chesapeake
region of CIGNA Corp.

Gilbert J. Weiner joined Buck
Consultants Inc. in New York as a
benefit consultant. Previously, he
was a senior manager and director
of Employee Benefit Services Group
in the Northeast region for Price Wa-
terhouse.

Also in the Atlanta office of Buck
Consultants, Mary A. Garneau
joined as a communication consul-
tant and Margaret Wood-Duggan
joined as associate consulting actu-
ary. Ms. Garneau previously was an
associate at William M. Mercer Mei-
dinger Hansen Inc. Ms. Wood-Dug-
gan previously was vp and consulting
actuary with Alexander & Alexander
Consulting Group Inc.

In Buck’s Denver office, Margaret
L. Sandbak joined as associate ben-
efit consultant. Previously she was a
senior consultant with Coopers &
Lybrand.

In Buck’s Boston office, Holly
Garner joined as associate benefit
consultant. Previously, she was a
managing consultant with William
M. Mercer Meidinger Hansen Inc,

Alan Burns appointed president
of DAVID Corp. of San Francisco,
a claims administrator. Mr. Burns
continues in his position as senior
vp-information systems for Beaver
Insurance Co., a sister company. =

619 J.H. BLADES & CO., INC.

P.O. Box 22003

Houston, Texas 77227-2003

Specializing In Energy and

Energy Related Insurance Through
Agents and Brokers Worldwide

Telephone
(713) 780-8770

Telex
791392

Fax
(713) 780-2851
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Kemper, UAP venture offers HPR cover

A new joint venture company
ormed by Kemper Property & Ca-
sualty Cos. and UAP Group of
‘rance i1s marketing and servicing
1ighly protected risk insurance in
Surope.

UAP Kemper HPR Co. hopes to
sreatly expand the HPR insurance
narket in Europe, which today is
stimated at $100 million to $175
nillion in premium volume:

The formation of UAP Kemper
HPR was announced at the Ren-
lez-Vous de Septembre last week
n Monte Carlo by UAP Chairman
Jean Peyrelevade and Kemper P&C
Cos. President Gerald Maatman.

UAP, with premiums of $8.7
villion, is the largest insurer in
France, while Kemper is the third-
argest HPR insurer in the world.

The joint venture will benefit
irom UAP’s marketing network
and Kemper’s HPR expertise.
Kemper expects to eventually have
>0 to 60 HPR engineers working in
Europe, where it currently has
seven.

Kemper writes only about $2
million in HPR premiums in Eu-
rope now, compared with $110
million in HPR premiums in the
United States. It also writes HPR
insurance in Japan—where it holds
an exclusive license—as well as the
Pacific Rim and Australia.

UAP was the first European in-
surer to offer HPR coverage. While
the joint venture will market the
coverage to and service HPR cli-
ents, UAP and Kemper will indivi-
dually underwrite the insurance.

UAP and Kemper predict that
the demand for HPR insurance,
which promotes extensive loss pre-
vention and control, will increase
with the creation of a single Euro-
pean market in 1992. Companies
no longer protected by trade bar-
riers will not be able to afford a
property loss that puts them out of
business for an extended period of
time.

UAP Kemper HPR will first con-
centrate on insuring jumbo risks,
commented Wayne Halvorsen, gen-
eral manager of Kemper's Euro-
pean operations. Noting that the
minimum insurable values for HPR
insurance in Europe will be less
than in the United States, Mr. Hal-
vorsen said the minimum premium
in Europe generally will be $25,000
to $50,000,

Although conventional property
insurance rates are extremely low
in Europe now, Mr. Halvorsen ex-
pects ‘“‘a growing place for HPR” in
Europe.

HPR insurance produces consis-
tently low rates, broad coverage
and large capacity, he pointed out
at a press conference.

Kemper has invested about
$500,000 in the joint venture and
expects that investment to increase
to about $2 million, said Mr. Maat-
man. Kemper also has contributed
$5.5 million to Kemper S.A., its
European affiliate, to bring its pol-
icyholder surplus to $8 million in
anticipation of increased business.

Kemper has HPR capacity of
$150 million, while UAP’s HPR ca-
pacity is $100 million to $125 mil-
lion. Combining capacity will per-
mit Kemper and UAP to compete
for some of the largest HPR ac-
counts, said Mr. Maatman, adding
that will become more important
when the market has less capacity.

This is Kemper’s first joint ven-
ture in Europe, where it has under-
written insurance since 1969.
Kemper writes about $15 million
to $17 million in premiums in Eu-
rope, about 75% of which is related
to industrial property insurance.

Kemper is currently strongest in
France, the United Kingdom and
The Netherlands.

For more information on the pro-
gram, contact Robert L. Smialek,
HPR Officer with Kemper, at 312-
540-3317.

' Markets

Rhulen sale

Markel Corp., an insurance hold-
ing company, will complete its pur-
chase of the Rhulen Agency Inc. of
Monticello, N.¥., on Oct. 1 for an
undisclosed price.

Rhulen reported 1988 pross reve-
nues of $25.8 million, making it the
23rd-largest U.S. insurance agency
in Business Insurance’s annual bro-
kerage ranking (BI, June 26).

Markel’s subsidiary, Markel Ser-
vice Inc.—the Richmond, Va.-based
group's wholesale brokerage arm—
reported gross revenues of $12 mil-
lion (BI, Aug. 14).

The merger will not include Evan-
ston, Ill.-based Shand, Morahan &
Co. Inc., which is partially owned by
Markel Corp., said Walter Rhulen,
cha:rman of Rhulen.

Pzater Rhulen will remain president
of Rhulen and Jesse Farrow will re-
main its chief executive officer, the
Rhulens confirmed.

Merger talks began in May, but
the sale won’t be completed until
next month because the parties have
been awaiting capital gains tax
changes, said Walter Rhulen.

The sale of the Rhulen agency does
not include the publicly traded Fron-
tier Insurance Group Inc., of which
the Rhulen brothers are major share-
holders. Instead, the brothers plan to
build up Frontier, said Walter Rhu-
len, who is chairman and chief exec-
utive officer of Frontier.

Frontier Insurance Co., Monticello,
N.Y.-based Frontier Insurance
Group’s operating company, last year
wrote $43 million in net premiums.

Frontier, which writes primarily spe-
cialty lines, will maintain its under-
writing agreements with Rhulen
Agency.

“Our long-range goal was to get
out of the brokerage business and
expand our underwriting opera-
tions,” said Walter Rhulen.

Hilb acquisitions

Hilb, Rogal & Hamilton Co., the
12th-largest U.S. insurance broker,
has completed acquisitions in Pitts-
burgh; Dallas; Richmond, Va.; and
Birmingham, Ala, and plans to ac-
quire an agency in Phoenix, Ariz.

The Frankel Co., among the lar-
gest independent agencies in the
Pittsburgh area, will merge into Hilb,
Rogal & Hamilton Co. of Pittsburgh
Inc., a subsidiary of Richmond, Va.-
based Hilb, Rogal & Hamilton. Alvin
Rogal will continue as chairman of
the merged companies and Robert M.
Frankel, formerly president of Fran-
kel, will be vice chairman.

In addition, William K. Lieberman
& Co. Inc,, an agency specializing in
group benefits, has also merged with
Hilb's Pittsburgh office. William K.
Lieberman, formerly presiden: of his
agency, now is executive vp of Hilb,
Rogal & Hamilton Co. of Pittsburgh.

Also, the Stagg Renz Insurance
Agency of Dallas was acquired on
a purchase basis and will merge into
Hilb, Rogal’s Dallas office.

Grinnar., Harris, Tabb & Co. of
Richmond, Va., will merge into the
Richmond office of Hilb. Rogal &
Hamilton. Thomas B. Leitch will
continue as president of the merged

companies and former executive offi-
cers Theodore Kuester, John D.
McDaniel and W.E, Alexander Jr.
will serve as vps.

Cohen Insurance Agency in Bir-
mingham, Ala., will merge into Hilb,
Rogal & Hamilton's existing Bir-
mingham office,

Cost management firm

Parkside Health Management
Corp. of Park Ridge, Ill., has created
a Chicago-based subsidiary to pro-
vide health care cost management in-
formation to clients nationwide.

In addition to consulting on health
management strategies, Parkside
Data Services will offer a new prod-
uct called Parkside Health Data Pro-
files. The new reports will provide
clients with detailed informaticn,
summaries and analysis of their in-
surance claims.

For more information, contact Ed-
ward L. Wristen, president, Parkside
Data Services; 800-843-1978.

Parkside also has formed Parkside
Occupational Health Services Corp.,
which will combine the efforts of
Parkside's occupational health

clinics, wellness services and em-
ployee health centers.

Among the services offered by the
new unit are pre-employment work
fitness evaluations, Occupational
Safety and Health Administration
compliance examinations, executive
physicals, worksite visits, health risk
screenings, stress management, nu-
trition and weight control services
and on-site medical programs.

For more information, contact
Parkside Occupational Health Ser-
vice Corp., 312-647-0355.

New offices

Corroon & Black Co. of New
York Inec. has moved its offices to
7 Hanover Square, New York, N.Y.
10004-2594; 212-344-8888.

South Pasadena, Calif.-based bro-
ker Bolton & Co. has opened an of-
fice at 44-267 Monterey Ave., Palm
Desert, Calif. 92260; 619-773-2337.

General Reinsurance Corp. of
Stamford, Conn., has moved its St.
Paul, Minn., offices to Minnesota
World Trade Center, 30 E. 7th St
Suite 1890, St. Paul, Minn. 55101,
612-293-0075. [ ]

Crawford & Company Health
Management Services was
manually administering uliliza-
tion review services for 105000
employees. They wanted a better
way to manage their business
and a system lo support future
growth. They found it with
Certifacts — the utilization review
system from Erisco. Thanks to
CertiFacts, they enhanced their
efficiency in providing services
and initiated a review program
with greater ease for two new
clients representing 175000
employees —a 170% increase
in business. Crawford's nurses
expedite certifications using the
system's medical and surgical
criteria to support decisions
regarding proposed treatments.
Crawford & Company couldn’t
be happier with their new sys-
tem. And their new business.

Judge us by the companies
we keep. Crawford & Company
also benefils from using
ClaimFacts, Erisco’s health
claims management System.

For more information, call or write:
Erisco, 1700 Broadway
New York, NY 10019 212/765-8500

Enabling our
customers to
initiate new
business with
ease. And
enhancing their
certification
process.

That's Erisco.

Ensco

ompany of
'?T‘lcﬁunaynradsmelcotpmmn

You hire top professionals

with im

e

reputations and
look where it gets you.

Operating with higher cmd higher levels of

expertise.

Now, it's not really ou: intention to give our

Alllemce Ganaral

assocates swelled heads, but

& Alience Syndicate | the fact remains that they
Consalldated Ba=ls | wouldn't have been hired if

they weren't on par with the

£

&t 5.7
=l
sl
g 45
é i 39
g

84 BS B6 87 88
{ort Decernbear 313

best in the industry. Each with
proven mastery over the many
complexities of underwriting
Surplas Lines Coverages. Each
with a long and proven track
record for integrity, service and
follow through.

It's not easy toget a
job here.

AG

ALLIANCE INSURANCE GROUP
Where High Perfformance Is Company Policy.

Alliance Insurance Group of llinois, Inc.
200 West Adams, Chicago, IL 60606

(312) 269-0099

Alliance Insurance Services, Inc.
3435 Wilshire Blvd., Les Angeles, CA 90010

(213) 386-8747
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Mentor liquidators turn to high cou

By ROGER SCOTTON

HAMILTON, Bermuda—Mentor
Insurance Ltd.'s liquidators are
asking the U.S. Supreme Court to
review rulings that dismiss the lig-
uidators’ massive fraud and racke-
teering lawsuit filed in federal
court in New Orleans against Men-
tor's parent and other defendants
(BI, July 24).

The suit, filed in March 1986,
was dismissed by a U.S. District
Court judge last year after all 11
defendants, including Mentor par-
ent Ocean Drilling & Exploration
Co. of New Orleans, had petitioned
for dismissal on the grounds of
forum non conveniens.

U.S. District Judge Marcel Li-
vaudais Jr. ruled that a U.S. court

MAX-/l.’Ro
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would be an “inconvenient’ forum
for the Mentor litigation and ruled
that it should be tried in the com-
pany's domicile of Bermuda (BI,
April 25, 1988).

A three-judge appellate panel of
the 5th U.S. Circuit Court of Ap-
peals let the lower court decision
stand, and the liquidators were
later refused permissior. to plead
before a full hearing of the 5th
Circuit’s 15 judges.

In a 13-page writ of certiorari
filed Aug. 18 with the U.S. Su-
preme Court, the liquidators’ at-
torney, Michael Murphy of the
New York law firm of Lord Day &
Lord, says the case raises impor-
tant federal jurisdictional and
procedural issues ‘“‘warranting
an exercise of this court’s
federal judicial supervisory
role.”

“It presents in sharp focus the
issue of the extent of a district
court’s procedural powers under
the Constitution to destroy federal
substantive rights created by Con-
gress, as well as the constitutional
right to a jury trial,” the petition
states.

The petition was filed just one
week after London-based solicitor
Francis Mackie, who represents
several of Mentor's dissident
creditors including Lloyd's syndi-
cates 391 and 947, H.S. Weavers
(Underwriting) Agencies Ltd. and
several CIGNA Corp. units, at-
tacked statements made by the
Mentor liquidators in their latest
annual report as being m:sleading

UNUM needed an online admin-
istrative system to replace their
in-house balch system. In
searching for a solution, they
researched the market and even
began developing their own.
UNUM found the best answer
by far was GroupFacts — the
online group life and health ad-
ministration system from
Erisco. UNUM wanted a system
with features to meet today’s

* needs and flexibility for the
future. Despite extremely tight
deadlines, Erisco’s unbeatable
support came through to assure
the smooth installation of
GroupFacls. Putting UNUM
online, on time.

Judge us by the companies
we keep. Besides GroupFacts,
UNUM also benefits from using
ClaimfFacts, Erisco’s health
claims management system.

For more information, call or write:
Erisco, 1700 Broadway
New York, NY 10019 212/765-8500

Delivering an
online group
insurance
administrative
system that
pays off.
Today

and tomorrow.

That’s Erisco.
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and incorrect.

In a letter to liquidators Charles
Kempe and Michael Arnold, dated
Aug. 11, Mr. Mackie of the London
firm of Clyde & Coc. says the liqui-
dators’ report complains of “nu-
merous requests for information"
that have inevitably resulted in
additional costs to the Mentor es-
tate (BI, Aug. 21).

“We agree we have put a number
of requests to you for information
concerning the wirding up of this
company, all of which are legiti-
mate requests that any creditor is
entitled to put to you,” Mr. Mackie
wrote.

However, Mr. Mackie then
pointed out: “Not zll of them have
been dealt with adequately if at all
and some have been ignored. It is
difficult, therefore, to accept the
assertion that additional costs
have been borne by the estate as a
result of the receipt of such re-
quests.”

The solicitor’s letter also takes
issue with the statement in the
liquidators’ report that they have
experienced difficulty dealing with
Clyde & Co. because they have no
“assurance or comfcrt whatsoever”
as to the motives or rationale of
the parties that Mr, Mackie repre-
sents.

However, Mr. Mackie states in
his letter: “In October last year,
you asked this firm for an assur-
ance that we are not acting on be-
half of or as representatives of the
banks, ODECOQ, or Pinnacle (Insur-
ance Ltd., another of the defen-
dants in the liquidators’ fraud
lawsuit). That assurance has been
given. It remains true to this day.
“The simple positior., however dif-
ficult it may be to accept, is that
a number of the creditors in the
London market, i (the United
States) and elsewhere feel strongly
that the present liquidation strat-
egy needs to be substantially re-
viewed and altered in the inter-
est of the general kody of credi-
tors."”

Mr. Mackie also rejects the claim
in the liquidators’ report that he
and his clients have been interfer-

ing with the liquidation from be-
hind the scenes.

“This firm acts on behalf of vari-
ous creditors anc therefore any
steps that we take are pursuant to
our instructions and in the interest
of our clients,” the letter says. “It
must be left to those instructing us
to determine whether or not our
actions are, in fact, detrimental to
the best interests of the general
body of creditors. You will, of
course, appreciate that our clients
are part of that general body of
creditors.”

The solizitor’'s letter then refers
to an affidavit sworn on June 30 by
Mr. Kempe in support of an appli-
cation for a Bermuda Supreme
Court ordzr governing creditors’
voting rights and limiting the reso-
lutions that can be introduced and
voted on af the creditors’ meetings.
The letter says the affidavit refers
to votes cast at the Mentor annual
meeting last year, when Mr.
Mackie unsuccessfully introduced
a surprise resolution of no confi-
dence in the liquidators’ 1988 an-
nual report.

“You omit to mention (in the af-
fidavit) that of the 44 votes cast
against the resolution, 17 were ex-
ercised by the liquidators as proxy
holders.

“We have previously drawn your
attention to Rule 108 of the (Ber-
muda) Winding-up Rules concern-
ing the presence of a financial in-
terest in the outcome of the reso-
lution. We have never received a
response to this particular in-
quiry,” Mr. Mackie wrote.

The solic:tor's letzer finishes by
pointing out that, contrary to as-
sertions in the Mentor liquidators’
report, ‘“we act for a number of
creditors who are seriously con-
cerned about the progress, di-
rection and strategy of this liqui-
dation.”

Mr. Mackie says in the letter that
creditors are ‘‘entitled to express
such views and crizicism and, if
appropriate take steps to put into
effect their wishes.”

In addition, he observes: “After
all, the winding up of this estate
ultimately involves the distribu-
tion of assets amongst its creditors.
Creditors arz entitled to have a say
as to how and when that is

achieved.”

New brokerage

Atlantic Security Ltd., a Ber-
muda-based captive management
and brokerage group, is joining
forces with Bermuda insurance
broker Paul Scope to operate a new
broker known as Park Interna-
tional Ltd.

Mr. Scope previously served as
insurance manager with Harnett &
Richardson Ltd., where he was re-
sponsible for Gibbs Harnett & Ri-
chardson International Ltd., the
company’s joint brokerage venture
with Lloyd’s of London broker
Gibbs Hartley Cooper Ltd.

Mr. Scope has a 60% sharehold-
ing in Park International, which
formerly was a licensed but inac-
tive subsidiary of Atlantic Security
known as Risk Treatment Services
Ltd. Atlantic Security is retaining
a 40% interest in Park Interna-
tional.

Mr. Scope says he will use his ex-
pertise in directors and officers li-
ability insurance for financial in-
stitutions and utilities to develop
Park International, concentrating
on insurers like A.C.E. Insurance
Ltd., X.L. Insurance Co. Ltd.,
Corporate Officers & Directors As-
surance Ltd. and Bermuda’s bur-
geoning financial reinsurance mar-
ket.

Mr. Scope says he already is act-
ing for three major clients with 14
policies.

“Park will be a completely inde-
pendent broker, whereas most of
Bermuda’s brokers are either sub-
sidiaries of major U.S. national
groups or are so-called indepen-
dents with ties to big broking
houses elsewhere,” according to
Mr. Scope.

“This independence will appeal
to those U.S. clients who do not
want to use a company owned by a
national brokerage which would
normally be in competition with
them,"” he said.

Mr. Scope’s former position at
Harnett & Richardson has been
filled by Nick Cochrane, who Mr.
Scope replaced in 1985 when Mr.
Cochrane was made a director
of Gibbs Hartley Cooper in Lon-
don. ]

Health Care Benefits & Insurance Cost are
going through the roof. The bottom line is
profitability and that’s why you need to know
as much about SELF-INSURANCE, in
today's market, as you can.

SIIA (Self-Insurance Institute of America,
Inc.) is the ONLY NATIONAL ASSOCIATION
SERVING THE SELF-INSURANCE INDUS-
TRY, EXCLUSIVELY SINCE 1981.

We provide legislative/regulatory representa-
tion, national/regional educational programs,
corporate management magazine,
legislative/regulatory bulletins, advance
notices of proposed regulations and much

more!

To learn the latest in innovative risk financing
and cost control systems, join us for our 9th
annual educational conference and expo.

CTOBER 10-13

Sheraton Harbor Island East Hotel, San Diego, California

Dynamic speakers, informative general
sessions, give-and-take workshops, and an
expo of exhibitors.

For your FREE information package and
complimentary copy of “Who's Who

In Self Insurance” write/call/fax your
request today to SIIA, P.O. Box 15466,
Santa Ana, CA 92705, (714) 261-2553,
FAX (714) 261-2594.
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SEPT. 17-19. Consumer Affairs at the Cross-
roads conference in Cincinnali; sponsored by
the Insurance Consumer Affairs Exchange; $225
for member company participants; $275 for
non-members. Mary Rose McArdle, Corporate
Communications, The Travelers Cos.,, 1 Tower
Square, 6 SHS, Hartford, Conn. 06183-1060;
i14-891-8305.

SEPT. 17-20. 75th International Assn. of In-
dustrial Accident Boards & Commissions
Convention in Baltimore; $250 for IAIABRC
members; $300 for non-members; $100 for
spouses, Robert S. Redding, P.O. Box 5191, Bal-
Limore, Md.; 301-547-1202.

SEPT. 17-22. Advanced Reinsurance Course
in White Plains, N.Y., sponsored by The College
of Insurance; $1,230 for College sponsors; $1,330
for non-sponsors. The College of Insurance, Pro-
fessional Programs, 101 Murray St., New Yark,
N.Y. 10007-2132; 212-962-4111, ext. 201.

SEPT. 18. The National Assn. of Insurance
Commissioners’ 90 Day Rule: A New Finan-
cial Awakening breakfast briefing in New
York City, sponsored by Peterson, Ross,
Schloerb & Seidel; no charge. Ann E. Meredith,
Peterson, Ross, Schloerb & Seidel, 200 E. Ran-
dolph Drive, Suite 7300, Chicago, 11l. 60601-
6969; 312-861-1400.

SEPT. 18-19. The Fundamentals of Statutory
Insurance Accounting course in Cambridge,
Mass,, sponsored by Executive Enterprises Inc.;
$990. Also Oct. 16-17 in Chicago. Executive
Enterprises Inc., 22 W. 21st 5t., New York, N.Y.
10010-6904; 800-831-8333; 212-645-7880.

SEPT. 18-19. Casually Loss Reserve seminar
in Chicago, co-sponsored by the American
Academy of Actuaries and the Casualty Actuar-
al Society; $450. Mildred Prioleau, AAA, 1720 1
St. N.W., Seventh Floor, Washington, D.C.
20006; 202-223-8196,

SEPT. 18-22. Fundamentals of Employee
Benefits Management course in Brookfield,
Wis., sponsored by the International Foundation
of Employee Benefit Plans; $1,000 for the live-
day Fundamentals Course, $600 for the three-
day Intermediate Course. Alse Oct. 2-6, Regis-
tration Department, IFEBP, P.O. Box 69,
Brookfield, Wis. 53008-0069; 414-786-6700.

SEPT. 19. Post-retirement Medical Benefits
seminar in New York City, sponsored by Kwa-
sha Lipton Inc.; $25. Barbara Hubert, Kwasha
Lipton Inc., 2100 N. Centiral Road, Fort Lee, N.J.
07024-1400; 201-592-1300, ext. 563.

SEPT. 19. The New Age Benefits Manager
conference in Boston, sponsored by the New En-
gland Employee Benefits Council; $80 for
NEEBC members; $110 for non-members.
NEEBC, 45 William St., Suile 225, Wellesley,
Mass. 02181; 617-239-1767.

SEPT. 19-20. Reinsurance Claims manage-
ment Course in Chicago, sponsored by The Col-
lege of Insurance; $595 for College sponsors;
3695 for non-sponsors. Professional Programs,
The College of Insurance, 101 Murray St., New
York, N.Y. 10007-2132; 212-962-4111, ext. 201.

SEPT. 19-20. Crisis Communication Manage-
mentl seminar in San Francisco, sponsored by
E.l du Ponl de Nemours & Co. Management
Services; $1,045 including seminar materials,
luncheon and refreshments, Also Oct. 24-25 in
Washington, D.C. and Nov. 14-15 in Atlanta. Du
Pont, Attn. CAK, 1300 First State Blvd,, Suite A,
Wilmington, Del. 19804; 800-248-7020.

SEPT. 19-21. Fundamentials of Reinsurance
Seminar in Irving, Texas, sponsored by the
University of Dallas Graduate School of Man-
agement; $545. Bruce D. Evans, Associate Pro-
fessor of Management; 214-721-5360,

SEPT. 19-22. 16th Annual Safety, Health &
Compensation Seminar in Palm Springs,
Calif., sponsored by the Public Agency Safety
Managemenl Assn.; $195. PASMA, P.O. Box
6218, Fullerton, Calif. 92634; 213-421-9929.

SEPT. 20. OSHA Hazard Communication
Standard and Superfund Title 111 workshop
in Chicago, sponsored by the illinois Stale
Chamber of Commerce; $120 for ISCC members;
$180 for non-members. Illinois State Chamber
of Commerce, 20 N. Wacker Drive, Chicago, 111
60606-3083; 312-372-7373.

SEPT. 20. 16th Annual Compensation Con-
ference: Practical Approaches to Compensa-
tion Issues of the "30s in Cincinnati, sponsored
by the Hay Group; $375 for the first participant
from an organization; $275 for each additional
participant from the same organization. Alse
Sept. 21 in Chicago, Sept. 21-22 in New York
City, Sept. 22 in St. Louis, Sept. 25 in Seattle,
Sepl. 26 in Philadelphia and San Francisco, and
Sept. 27 in Long Beach, Calif. The Hay Group
Seminar Center; 215-875-2338.

SEPT. 20-21. Eighth Annual Hazardous Sub-
stances Insurance Conference in New York
City, sponsared by Executive Enterprises Inc.;
$990. Executive Enterprises Inc., 22 W, 21st St.,
New York, N.Y. 10010-6904; 800 831-8333; 212-
545-TRRO.

SEPT. 20-22. Property/Casualty Statutory
Financial Statements course in Cambridge,
Mass., sponsored by Executive Enterprises Inc.;
5895 plus §95 non-refundable registration [ee
per organization. Alse Oct. 18-20 in Chicago,
Nov. 13-15 in New York City, Nov. 29-Dec.
1 in Los Angeles and Dec. 11-13 in Orlando, Fla.
Executive Enterprises Inc., 22 W. 21st St., New
York, N.Y. 10010-6904; 212-645-8689; 800-831-
8333,

SEPT. 20-22. Claims Management course in
Washington, D.C., sponsored by the Risk & In-
surance Management Society Inc.; $595 for

RIMS members; $645 for non-members. Also
Nov. 15-17 in Orlando, Fla. RIMS, 205 E. 42nd
St., New York, N.Y, 10017; 212-286-9292.

SEPT. 20-24. 1989 National Assn. of Profes-
sional Surplus Lines Offices Lid.s Annual
Convention in New York City; $350. Mark
Graham, NAPSLO, P.O. Box 28660, Kansas
City, Mo, 64119; 816-455-3210.

SEPT. 21. Europe 1992: Impact on Insurance
seminar in New York City, sponsored by The
College of Insurance; $95. The College of Insur-
ance, Professional Programs, 101 Murray St.,
New York, N.Y. 10007-2132; 212-962-4111, exl,
201.

SEPT. 21. Insurance Claims Dispute Resolu-
tion seminar in Southfield, Md., sponscred by
the American Arbitration Assn.; $150 for AAA
members; $180 for non-members. Also Oct. 11
in 8t. Paul, Minn.; Oet. 30 in Cleveland; and
Nov. 16 in Long Island, N.Y. Allen Silberman,
Director of Education and Training, AAA, 140
‘M. 61st St., New York, N.Y. 10020; 212-484-
3233.

SEPT. 21-22. Health Care Risk and Insur-
ance Management: Constructing the Com-
prehensive Program seminar in Boston, spon-
sored by the American Society for Healthcare
Risk Management; $345 for ASHRM members;
$465 for non-members. Trudy Goldman,
ASHRM, 840 N. Lake Shore Drive, Chicago, 1.
60611; 312-280-6430.

SEPT. 21-22. First Party Policy Environ-
mental Claims and Litigation conference in
New York City, sponsored by Executive Enter-
prises Inc.; $990. Executive Enterprises Inc., 22
W. 2ist St., New York, N.Y. 10010-6904; 800-
£31-8333; 212-645-7880.

SEPT. 21-23. 38th Annual Professional In-
surance Agents Convention in Springfield,
111, sponsored by the Illinois Assn, of PIA; $195
for agents; $140 for PIA members and spouses.
linois Assn. of Professional Insurance Agents,
955 Durkin Drive, Springfield, 11l. 62704; 217-
546-7700.

SEPT. 23-24. Behavioral Healthcare Tomor-
row conference in Washington, D.C., sponsared
ky the Institute for Behavioral Healthcare; $285.
IBH, P.O. Box 7226, Stanford, Calif. 94309; 415-
851-8411.

SEPT, 25-26. The Employee Benefits Course
in Newark, N.J., sponsored by Personnel Re-
s=arch Associates; $375. Also Oct, 4-5 in Stam-
ford, Conn. Personnel Research Assoeiates, 49

Oakridge Road, Verona, N.J. 07044; 201-239-
6154.

SEPT. 25-26. The Insurance Arbitration In-
stitute: Resolving Insurance and Reinsur-
ance Disputes conference in New York City,
sponsored by Execulive Enterprises Inc.; $990.
Executive Enterprises Inc., 22 W. 21st 5t,, New
York, N.Y. 10010-6804; £00-831-8333; 212-645-
7880,

SEPT. 25-26. How to Audit Your Insurance
Program: Getting Your Money's Worth
course in Minneapolis, sponsored by the Ameri-
can Management Assn,; $750 for AMA members;
$850 for non-members, Also Oct. 12-13 in Chi-
cago, Oct. 16-17 in East Hanover, N.J., Oct. 23-
24 in Boslon and Oct. 30-31 in Atlanta. AMA,
P.O. Box 319, Saranac Lake, N.Y. 12983; 518-
891-0065.

SEPT. 25-26. Employee Welfare Benefit se-
minar in Chicago, sponsored by the Practising
Law Inst:tute; $475. Also Oct. 19-20 in San
Francisco. Ann Tracy, PLI, 810 Seventh Ave,,
New York, N.Y. 10019; 212-765-5700, Ext, 232.

SEPT. 25-26. How to Audit and Check Insur-
ance Policy Costs and Coverages meeting in
Minneapolis, sponsored by the American Man-
agement Assn.; $750 for AMA members; $850
for non-members. Stewart Veale, AMA, 135 W.
50th St., Mew York, N.Y. 10020. 212-903-8214.

SEPT. 25-27. Reinsurance Accounting & Au-
diting Course in Chicago, sponsored by The
College of Insurance; $785 for College spon-
sors; $895 for non-sponsors. Also Nov. 1-3 in
San Francisco. Professional Programs, The Col-
lege of Insurance, 101 Murray St., New York,
N.Y. 10007-2132; 212-962-4111. ext. 201.

SEPT. 26-27. 1989 Washington Conference on
Risk Assessment in Arlington, Va., sponsored
by the Center for Energy and Ernvironmental
Management; $650, CEEM, Box 200, Fairfax
Station, Va. 22039; 703-250-5900.

SEPT. 27-28. Fourth Annual Commitment to
Wellness conference in Cleveland, sponsored by
the Northeastern Ohio Wellness Committee;
$275 for full conference; $175 for one day; $25
per day for students. SCHCC-Wellness, 220
Market Ave, S, Suite 1190, Canton, Ohio 44702;
216-430-3508.

SEPT. 27-28. Designing and Marketing
Long-Term Care Insurance conference in New
York Cily, sponsored by Execulive Enterprises
Inc.; $990. Also Oct. 22-24 in San Francisco.
Executive Enterprises Inc., 22 W. 21st St., New
York, N.Y. 10010-6904; 800-831-8333; 212-645-
7880,

SEPT. 27-29. Fundamentals of Risk Financ-
ing course in Denver, sponsored by the Risk &
Insurance Management Society Inc.; $540 for

RIMS members; $640 for non-members. RIMS,
205 E. 42nd St., Suite 1504, New York, N.Y,
10017; 212-286-9292,

SEPT. 28. Anatomy of Art Insurance seminar
in Hew York Cily, spensored by The College of
Insurance; $85. The College of Insurance, Prc-
fessional Programs, 101 Murray St., New York,
N.Y. 10007-2132; 212-962-4111, ext. 201.

SEPT. 28. Workers’ Compensation—Issues
Into The "90s seminar in New Cumberland, Pa.,
co-sponsored by The Society of Chartered Prop-
erty & Casually Underwritzrs and the Centrzl
Pennsylvania Chapter of the Society of CPCL;
$125 for Society of CPCU members; $185 fcr
non-members. Mari Jennings, Continuing Edu-
cation Coordinator, The Society of CPCU, 720
Providence Road, CB#9, Malvern, Pa. 19355-
0709; 215-251-2741.

OCT. 2. Insurance Coverage and Bad Faith
Claims conference in Boston, sponsored by th2
Amazrican Arbitration Assn.; $150 fer AAA
members; $180 for non-mem>ers. Also Dec. 2 in
New York City. Allen Silbarman, Director of
Education and Training, AAA, 140 W. £1st St.,
New York, N.Y. 10020; 212-484-3233.

OCT, 2-3. Management of Claims in Clinical
High-Risk Areas seminar in Philadelphia,
spor.sored by the American Society for Health-
care Risk Management, $34% for ASHRM mem-
bers; $465 for non-members. Trudy Goldman,
ASHRM, 840 N. Lake Shore Drive, Chicago, IiL
60611; 312-280-6430.

OCT. 2-5. 18th Annunal Managed Care Con-
ference and Exhibition in San Antonio, Texas,
sporisored by the American Medical Car= & Re-
view Assn.; $475 for AMCRA members; $600 for
non-members. American Medical Care & Review
Assn,, 5410 Grosvenor Lane, Suite 210, Beth-
esda, Md. 20814,

OCT. 2-5. Insurer Solvency Assessment con-
ference in London, sponsored by the Insurance

& Reinsurance Research Group Lid.: 630 pounds
($999.18). Insurance & Reinsurance Research
Group Ltd., Bridge House, 181 Queen Victaria
Si., London, England EC4V 4DD: phone: 01-
236-2175; fax: 01-489-1487.

OCT, 3. 10th Annual Compensation Confer-
ence in Washington, D.C., sponsored by The
Hay Group; $375; $275 for each additional al-
tendee from the same organization. Also Oct. 4
in Greenwich, Conn.; Oet. 5 in Atlanta and Bos-
ton; Oct. 6 in Dallas; Oet. I1 in Minncapolis;
Oct. 12 in Kansas City, Mo.; and Oect. 13 in
Pittsburgh. The Hay Seminar Center, 215-875-
2338,

OCT. 3. Claims—The Critical Service confer-
ence in London, sponsored by the Insurance &
Reinsurance Research Group Lid.; 240 pounds
($380.64). Insurance & Reinsurance Resecarch
Group Ltd., Bridge House, 181 Queen Victoria
Sti, London, England EC4V 4DD; phone: 01
236-2175; fax: 01-489-1487.

OCT. 3-5. National Risk Retention Assn.'s
Second Annual Conference in Washington,
D.C.; $350 for NRRA members; $450 for non-
members. Nick Garnett, National Risk Reten-
tion Assn., P.O. Box 32257, Washington, D.C.
20007 800-999-4505.

OCT. 4-5. Understanding Property/Casualty
Loss Reserving course in Boston, sponsored by
Executive Enterprises Inc.; $990. Also Nov. 9-
10 in Chicago. Executive Enlerprises Inc., 22 W.
21st 8t., New York, N.Y. 10010-6904; 800-831-
8333; 212-645-THR0.

OCT. 5. Employers Council on Flexible
Compensation Conference in Newlon, Mass.;
$185 for ECFC members; $195 for non-members.
Also Oct. 10 Oct. 12 Oct. 24 Nov. 1 Nov. 7 in
Whippany, N.J. Employers Council on Flexible
Benefits, 927 15th St. N.W., Suite 1000, Wash-
ington, D.C, 20005; 202-659-4300.

Continued on next page

Ryder System, Inc., a long-time
Erisco customer, wanled to add
aprenalaleducation program for
its employees. Thanks to Erisco’s
new Health Care Information
Services, Ryder got precise re-
ports on the incidence of pre-
mature births; vital information
they needed to set up the new
program. Ryder benefits from
more efficient adminisiration of
its health care expenditures.
And its employees benefit from
slill another innovalive plan.

Judge us by the companies
we keep. Besides Health Care
Information Services, Ryder also
benefits from using ClaimFacts,
the health claims management
system and Implefacts, the sys-
tem for adminislering defined
contribution recordkegping
plans from Erisco.

For more informalion, calf or wrife:
Erisco, 1700 Broadway
New York, NY 10019  212/765-8500

Providing
vital
information to
anew prenatal
program.And
finding ways to
cut health care
COSIs.

That'’s Erisco.

Ensco

acompa
BB ﬂtcmn& Bmdslncl Corporation

You place your
reinsurcmce with the most

prestigious compami

es

in the world and
look where it gets you.

In a highly stable position.

At the beginning of every yecr we renew
our reinsurance trecaties cand every year we're
ab:e to go back to the
sarme companies;
Lloyds of London and
several other care-
fully selected A+
companies.

Now if youre
thinking that compa-
nies like Lloyds cre
highly selective,
unbelievably picky
and notoricusly cau-
tious over whom they
chcose to reinsure.
Yours right.

84 B85 86 B7 88
ot December 31)

ALLIANCE INSURANCE GROUP
Where High Performance Is Company Policy.

Alliance Insurance Group of lllineis, Inc.
200 West Adams, Chicago, IL 60606
(312) 269-0099
Alliance Insurance Services, Inc.
3435 Wilshire Blvd., Los Angeles, CA 90010
(213) 386-8747
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$117,000,000

Dedicated to

VENTURE CAPITAL
FOR THE INSURANCE INDUSTRY

Conning Insurance Capital Fund | - $50,000,000
Conning Insurance Capital Fund Il - $67,000,000

These Funds have been established for qualifed Venture
Capital, LBOs and Special Situation investment opportunities
in the insurance and insurance services industries.

General Partners:
Conning/Bigler Limited Partnership
Conning & Company

For Information Call or Write:

Joseph D. Sargent Stephan L. Christiansen
Chairman & CEQO or Senior Vice President

Conning & Company
Members of the New York Stock Exchange

101 Pearl Street
Hartford, CT 06103
(203) 527-1131

November 7-8, 1989

Orlando Twin Towers
Convention Center
Ashestos Orlando, Florida

ISR Rl $350 perperson
H

TIOR:

Environmental Conference for

Financial/Lending
Institutions

The conference you've been waiting for—a ccmprehensive
program which will address an array of environmental concerns facing
today’'s financial/lending institutions.

Due to the tremendous success of last year's Multi-Conference the
Education Division of Hall-Kimbrell will present the Environmental
Conference for Financial/Lending Institutions. |ssues to be
addressed include:

= Financial impact of environmental

hazards on real estate
transactions

m Evaluating the financial risks
of environmental hazards

® Ashestos management
m Indoor air quality

® Insurance industry's perspective
m Tax considerations of ashestos removal

The conference is one of ning educational conferences
featured at the Multi-Conference that also integrates a full-scale,
three-day exposition and numerous workshops.

Registration entitles you to admission to the general assem-
bly, the exposition, workshops, lunches, cocktail recaptions and a
breakfast.

For information contact
the Education Division at
800-346-2860 or 913-841-8034

© Hall-Kimbrell

New EC insurance laws
will help risk managers

By MARK A. HOFMANN

DENVER—The Europzan Commu-
nity’s plan to homogenize the insur-
ance laws of most Western European
countries will create some problems
for European risk managers but ulti-
mately will benefit them, predict ex-
acutives of a U.S. broker and a US.
insurer.

In addition, the plan will present
challenges and opportunities for U.S.
brokers and in-
surers, the execu-
tives said during
a panel discus-
sion on the im-
pact of the Single
European Act of
1985 on the in-
surance market
held during the
American Risk &
Insurance Assn.
annual meeting in Denver late last
month. ’

The act, enabling legislation whose
objectives are scheduled to be fully
effective in 1992, will allow risk man-
agers at companies in Common Mar-
ket nations to buy coverage from in-
surers in other EC nations with far
fewer national restrictions (BI, May
16, 1988).

An EC directive to remove trade
barriers of non-life insurance services
is intended to be implemented by the
majority of member nations by July
1, 1990. However, Greece, Ireland,
Spain and Portugal have until 1999
to comply with the directive.

But, there likely will be some con-
fusion among insurance buyers, in-
surers and brokers initially, said
Roger L. Torneden, senior vp-world-

wide marketing for New York-based
American International Un-
derwriters, a unit of American Inter-
national Group Inc., and J. Kenneth
Seward, senior vp and director of
broker Johnson & Higgins in New
York.

For example, they predicted that
there will be disputes over policy
language and terms between insur-
ers in one EC nation and insurance
buyers in others, they said.

Mr. Seward also predicted that
some European insurers, not accus-
tomed to a competitive market, could
be whipsawed by market swings.

However, the act will definitely
work to the benefit of European
commercial insurance buyers, Mr.
Seward stressed.

“Competition and the demise of
tariffs should lead to lower rates and
broader insuring conditions,” Mr.
Seward said.

“With the ability to consolidate in-
surance programs, clients will be able
to take advantage of many risk man-
agement techniques used in the
U.S.,” he said.

“Among these are greater use of
self-insured retentions and deduct-
ibles, captives and self-insurance,” he
said.

There will be other changes in risk
management as well, Mr. Seward
predicted.

For example, “industries will cen-
tralize production facilities,” which
will become possible as a result of the
elimination of trade barriers.

As a result, there will be “an in-
creased need for loss control and
protection techniques,” he explained.

Meanwhile, large brokers and in-
surers that want to become conti-

nental powers will have to acquire
local firms to pursue business effec-
tively in new markets, Mr. Seward
predicted.

“We'll end up with major players
and niche players,” he said.

And, brokers that want to make
the most of European integration will
have to offer a wide variety of ser-
vices in a wide variety of locations,
Mr. Seward said.

“The broker must have access to
the entire market. This may be done
through the local offices of major un-
derwriters or through its own net-
work,” he said.

Insurers also will have to be ex-
tremely flexible to meet the needs
of their policyholders in a competi-
tive market, said AIU’s Mr. Torne-
den, emphasizing that insurers
should already be planning for July
1990.

“Insurers that are not now in an
implementation process are seriously
compromising their future,” he said.

The elimination of the insurance
trade barriers in Europe also pres-
ents a challenge to insurance edu-
cators as well as those engaged in
the business of insurance, according
to Brant W. Free, vp-international
insurance department for Prudential
Insurance Co. of America in Newark,
N.J.

Insurance educators will have to
place more emphasis on training in-
surance professionals to handle the
demands of international competi-
tion, he said.

“Americans are a rather parochial
people,” he said.

The panel was moderated by John
J. Hampton, provost of the New
York-based College of Insurance. =

Ratemaking panels boost
competition, educator says

By MARK A. HOFMANN

DENVER—Advisory rates issued
by insurance ratemaking organiza-
tions do not encourage price fixing,
but instead lead to a more competi-
tive insurance marketplace, a leading
industry educator says.

In fact, steps taken to eliminate
advisory rates in the name of pro-
tecting consumers could ultimately
harm them, said Scott E. Harrington,
professor of insurance at the Univer-
sity of South Carolina a: Columbia.

Mr. Harrington offered his assess-
ment during a panel discussion on
antitrust issues at the American Risk
& Insurance Assn. annual meeting in
Denver late last month.

“I consider myself a consumer ad-
vocate,” said Mr. Harrington, who
has testified on antitrust questions
before several state legislazive panels,
often on behalf of insurance industry
groups.

And, he believes that a competi-
tive marketplace, rather than a
highly regulated marketplace, is in
consumers’ best interest.

Mr. Harrington explained that the
relatively low financial requirements
companies must meet to enter the
property/casualty insurance business,
combined with the large number of
companies already in the market-
place, effectively eliminate the possi-
bility of price fixing.

And, advisory rates issued by ra-
temaking bureaus help keep down
ratemaking costs for insurers, which
reduces the financial burden of en-
tering and remaining in the insurance
business, Mr. Harrington said.

If the advisory rating system is eli-
minated, and if Insurance Services

Office Inc. eventually is prohibited
from developing prospective loss
costs, insurers will not use as much
information in setting rates as the
cost of developing that information
increases, Mr. Harrington said.

“The result would be greater risk
of forecast errors, less stability and
an increase in the risk of insolvency,”
he predicted.

And, “you'll get less competition,”
which ultimately would result in
higher rates and fewer consumer
choices, he said.

Mr. Harrington also dismissed no-
tions that ratemaking bureaus lead to
anti-competitive rate-setting prac-
tices.

Rather than an “insurer conspir-
acy,” increased claims costs are to
blame for rising insurance premiums,
Mr. Harrington asserted.

In addition, many commercial lines
insurers do not use or deviate signifi-
cantly from rates promulgated by
IS0, Mr. Harrington said.

“We don’t have monolithic com-
panies fixing prices,” Mr. Harring-
ton said. If ISO rates seem high, com-
panies deviate from them, he said.

“The insurance industry is com-
petitively structured with no evi-
dence of excess profits,” Mr. Har-
rington said.

Yet, allegations of insurer price-
fixing “plays well in Peoria and in
Columbia, S.C.,”" Mr. Harrington
pointed out.

“In the real world, I really think
these charges of price-fixing have no
merit,” the professor said.

Consumers also may be hurt if at-
tacks on insurers from consumer ac-
tivists and politicians are successful,
Mr. Harrington said.

For example, Mr. Harrington ques-
tioned the reasons for efforts to mod-
ify or repeal the limited antitrust ex-
emption granted the insurance
industry under the McCarran-Fergu-
son Act, Mr. Harrington said. He as-
serted that some critics’ complaints
appear to be grounded more in ideol-
ogy than the critics admit.

“Consumer advocates who oppose
the antitrust exemption will not be
satisfied with anything short of a
system that only allows dissemina-
tion of historical data on paid claims.
While they will argue that such
changes are necessary to make insur-
ers compete, their agenda also in-
cludes a system of rate regulation
that makes price competition impos-
sible.

“I am convinced this agenda re-
flects strong pessimism toward the
ability of any important real-world
market—whether for insurance or for
other goods and services—to meet the
needs of consumers,” Mr. Harrington
said.

The professor added that such an
agenda also reflects “unjustified op-
timism over the ability of ‘experts,’
whether from government academia
or consumer organizations, to im-
prove on the market.”

For consumers, ‘‘the combination
of these effects is all bad news,” he
said.

Other panelists were Charles
Howe, chief deputy attorney general
of Colorado, and Craig Berrington,
general counsel for the American In-
surance Assn. in Washington, D.C.

Robert C. Witt, a professor of in-
surance at the University of Texas
in Austin and a former ARIA presi-
dent, moderated the panel, @
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ARIA leader vows to

By MARK A. HOFMANN

DENVER—Callege insurance

professors should place more em-
phasis on risk management to im-
prove the standing of insurance
education in business curriculums,
says the new president of the
American Rigk & Insurance Assn.

In addition, ARIA members
shiould build relationships with
ther insurance
professionals as
well as with.
their academic
colleagues to in-
crease support
tor collegiate in-
surance educa-
tion, said Jerry
D. Todd, profes-
sor of risk man-
agement at St.
plary’s University in San Antonio,
Texas, -

Mr. Todd, who succeeded John
H. ‘Thornton, professor of insur-
ance at the University of North
exas in Denton, made his remarks
in his inaugural address during
the association’s annual meet-
irng, held in Denver late last
month.

plained. .-

The new ARIA president urged
his colleagues to move away from
courses that traditionally empha-

size personal lines insurance policy
questions and stress risk manage-
ment topics instead. :

“To justify a more robust role in
thie business curricubum, we must
concentrate more on risk manage-
ment concepts,” Mr. Todd pointed
out.

Professors of insurance and risk

management also shoild stress the
integration of risk management
and financial management, he
said. ' ‘ :

In addition; texts must be re-
viged to reflect this new direction,
he said. ‘ i

Mr.! Todd pointed out that insur-
ance academics cannot rely on fi-
nance texts, because “most finance
fexts ignore insurarce and risk
management.”

Mr. Todd also said he intends to

keep pushing for inclusion of in-
surance and risk management in
the *‘core curriculum’™ recam-
mended for collegizte business
schools aceredited by the American
Assembly of Collegiaie Schools of
Business. .

This has long beer an ARIA goal

_and is suppaorted hy the New York--
based Risk & Insurance Manage-

ment Society Ine. (BI, Sept. 5,
1988; Aug. 20, 1988).
. However, Mr. Tocd admitied
that.he has “little expectation’ of
persuading the AACBE fo require
accredited schoals to include’ in-
surance and risk -management
courses in their core eurriculums in
the near future.
But as ARIA continues to seck
this recognition for insurance

courses on college campuses, the
organization’s members should at-
tempt to reach out tolanyone who
could aid in the effort, Mr. Todd
said. : |

“The theme of this presidency

i
3

orge new bonds

tween insurance dcademics and in-
surance professionals would lead
to greater support by the profes-
sionals for insurance education
and would enhance the standing of
collegiate- insurance programs, he

‘We must take a serious look at both

the contént of our courses and how our

programs are being perceived and then make
: appropri.até adjustments in both content and

will be to build bridzges,
noted. o
ARIA members can “foster inteér-

- estin risk management and insur-

ance” by reaching out to acaderaic

. colleagues in other disciplines, for

example, he said. {
Mr. Todd urged ARIA members
to introduce fellow college profes-

sors to the iopics that are being

taught in risk managerent and in-
surance courses and entourage the
inclusion of such subject matter in
finance textbooks. :

ARTA members also should work
to foster increased communication
between their own organization
and the AACSE, according to Mr.
Todd | e

In addition, ARIA members
should reach out to others in the
insurance profession, such as in-
surers, brokers and risk managers,
he emphasized, ‘

Improved communications be-

communications,’ says ARIA’s Jerry Todd.

* Mr. Todd

said. :
“The insurance industry ha
learned it needs o communicate
better with -the public,” Mr. Todd
said. .

ARIA could serve as one of the
avernes for such improved com-
munications with the public, Mr.
Todd suggested. : :

To bolster communications
among association members, Mr.
Todd plans to launch a newsletter.
He said he hopes the first issue of
the publication will be ready to
distribute sometime later this
year. ;

ARIA has approximately 800
members, according to David R
Elock, executive director of the
Orlando, Fla.-based organi-
zation. ’ Y

The association’s membership i
about evenly divided between aca-
demic members, who teach risk
management and insurance at ac-
credited colleges, and regulan
members, who include insurance
industry professionals. ~ =

EUPERT WITRESS
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CASE MONITORING

| " HVESTIGRTION

of your product.

in more ways than one.

NEGOTIATION

Investigators. '

If you're self-insured by choice or a victim
of the insurance industry's capacity crunch —
take heart! Countrywide doesn’t just investigate
product liability claims; we manage them.

1t's much like being backed by a major
insurance cornpany or a fully staifed in-house
claims department. (Except it costs far less.)

Our professional claims people have a minimum
of 10 years' experience, We set up the file, reserve
for loss and expense, provide computer data,
investigate, recommend defense counsel, locate
expert witnesses, monitor your case with monthly
reports, and, if necessary, negotiate. o

We also help arrange structured settlements
when necessary. However, were not settlement
oriented. Our main goal is to defend the integrity

Please write down our

hone number and use it. We'll
elp you defend your product

Country
Services
Corporation
| Specializing in product

. liability claims management.
11623 Westline Drive, St. Louis, MO 63146, 314/878-3306
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Policy covers pollution cleanup costs

A new insurance program that
indemnifies hazardous waste pro-
cessors for first-party property
pollution cleanup costs is available
from Environmental Compliance
Services Inc.

ECS also can design the property
pollution cleanup policy to protect
financial and lending institutions
as well as real estate developers,
said David Rosenberg, executive
vp of the Downington, Pa.-based
pollution liability insurer.

Unlike environmental impair-
ment liability policies that indem-
nify against third-party cleanup
costs, ECS’ program covers the
costs of cleaning up the policy-
holder’s property.

Before underwriting the policy,
ECS conducts a risk assessment of
the prospective policyholder’s
claims history and facility, said
Mr. Rosenberg.

Available on a site-specific basis
with limits up to $1 million, the
claims-made policy requires a
minimum self-insured retention of
$25,000. Premiums start at
$10,000. Pollution from under-
ground storage tanks and radioac-
tive materials are excluded.

The policy is available nation-
wide through licensed agents and
brokers.

I Products & services |

ECS is managing general agent
for Reliance National Insurance
Co., a subsidiary of the New York-
based Reliance Group Holdings.

For more information, contact
Joanne Fitzgerald, marketing
director, ECS, 721 E. Lancaster
Ave., Downington, Pa. 19335; 215-
269-6731.

Asbestos bonds

A surety bond program that
guarantees the work of asbestos
abatement contractors for up to
$750,000 is now available from The
Talbert Corp., 2 Denver-based
managing general agent.

Because of the health hazards
and ‘‘extensive negative publicity
associated with the asbestos indus-
try, many major insurers and
surety companies are reluctant” to
underwrite surety coverage, said
Jack Houser, a vp with TTC.

The TTC surety program is
available exclusively to contrac-
tors with occurrence-based com-
prehensive general liability poli-
cies underwritten by
Environmental Risk Insurance Co.,

a Denver-based risk retention
group.

Underwritten by Evanston, Ill.-
based Evanston Insurance Co., the
surety bonds range in size from
$10,000 to $750,000, with premi-
ums based on each contractor’s net
worth.

For example, a con:iractor with
net worth of more than $1 million
would pay $30 per $1,000 for the
first $250,000 of the contract, $25
per $1.000 for the seccnd $250,000
of the contract and $20 per $1,000
for the final $250,000 of the con-
tract.

For more information, contact
Jack Houser, The Talbert Corp.,
P.O. Box 9364, Derver, Colo.,
80209; 303-839-1773.

Provider directory

A directory of alternate-site
health care providers to help case
managers and others make appro-
priate referrals will scon be avail-
able from the Center for Consumer
Healthcare Information.

The three-volume ‘1989 Case
Management & Discharge Plan-

contact:

NY, NY 10017
(212) 286-9292

For more information

RIMSNET Manager,
205 East 42nd Street,

WHY RIMSNE ?

¢éRIMSNET is my window to the world
of information. It gives me the
chance to react on short notice.

—V.P, Risk Mgmt.

] use it everyday for current news
and legislative alerts. It helps
me keep my people up-to-date.”

—Director of Risk Mgmt.
Long Grove, lllinois

RIMSNET is an electronic news, information and communica-
tion service designed to serve the needs of professionals

and corporations in the risk management, insurance, and
employee benefit field.

* a demo diskette is available upon request.

9

Pittsburgh, PA

ning Resource Guide,” scheduled
for publication in early November,
will include home health, hospice,
nursing home, rehabilitation, in-
travenous therapy, dialysis, psy-
chiatric and substance abuse treat-
ment providers, said a
spokeswoman for CCHL

Separated into three geographic
regions—Western, Eastern and
Central/South—the guide will be
available in printed soft-cover as
well as computerized data base
formats.

The CCHI spokeswoman de-
clined to elaborate on the details of
the data base format except to say
that it will be compatible with
personal computers and mainframe
hardware.

The 1,900 pages will contain de-
tailed information about providers’
capabilities and credentials, as
well as social service organizations
and public agencies serving pa-
tients with serious or chronic ill-
nesses, the spokeswoman said.

The guide, which will be pub-
lished annually, will cost $195 for
the three-volume set, or $80 for
each volume, prior to the publica-
tion date. Post-publication prices
are $245 for the set and $95 per
volume. :

For more information, contact
Laura Marusin, Center for Con-
sumer Healthcare Information,
P.O. Box 16067, Irvine, Calif.
92713; 714-752-2335.

Regulation data base

Risk managers, property/ca-
sualty insurers, agents and brokers
can now access current statutory
insurance rules and regulations for
all 50 states and the District of Co-
lumbia through an information
data base from Oden Insurance
Services Inc.

Available in diskette format, the
information library contains 19 en-
tries including: an alphabetical
listing of approved, non-admitted
insurers; a brief summary of tort
reforms by state; workers compen-
sation posting and filing require-
ments; and workers compensation
self-insurance requirements.

The topics are presented on ei-
ther 3%-inch or 5%-inch IBM PC

compatible diskettes, which are
updated every four months.

The diskettes, which can be
downloaded onto hard disk drives,
also can be adapted to run on
mainframes. In addition, users can
edit the data base to include infor-
mation tailored to specific under-
writing situations, such as instrue-
tions regarding the use of certain
forms.

The cost of the service varies de-
pending on the number of users
and their needs. A single-user site
license is currently $495 for one
year. A license for central purchas-
ing of multiple sets of diskettes or
local area network applications
also are available.

For more information, contact
Helen Oden, Oden Insurance Ser-
vices Inc., 3725 E. 64th Place,
Tulsa, Okla. 74136; 918-492-7701.

Casino cover

A policy that insures gambling
facilities against employee theft
and embezzlement is now available
from United Network of Insurance
Services Inc.

The dishonesty, disappearance
and destruction policy “‘provides
comprehensive fidelity protection™
for gambling casinos, card clubs,
race tracks and jai alai matches,
said UNI Marketing Manager Con-
nie Cameron.

Although she declined to name
the insurer, Ms. Cameron said that
each account is underwritten ac-
cording to the size, type and expo-
sure of the gambling establish-
ment.

The DD&D policy, which among
other things excludes fraudulent
acts by policyholders and partners,
is written on a claims-made form
with flexible limits, depending on
the risk, Ms. Cameron said.

Premiums, deductibles and
limits vary based on the types of
risks covered, she added.

UNI, a Torrance, Calif.-based
excess and surplus lines broker, is
offering the policy to gambling es-
tablishments in the United States
and its territories but also will in-
clude international administrative
subsidiaries, Ms. Cameron said.

Continued on next page

® WRONGFUL DISCHARGE,
DISCRIMINATION, SEXUAL
HARASSMENT

® DIRECTORS AND OFFICERS
GOVERNMENTAL ACTIONS

® BANKERS ENVIRONMENTAL
® BANKERS LEGAL EXPENSE
® DISCIPLINARY PROCEEDINGS

Legal Expense
Reimbursement Insurance

NAS Insurance Services, Inc.

Los Angeles, California 90067

(213) 277-2112
FAX (213) 277-2885

Lloyd's Correspondent.

1800 Avenue of the Stars, Suite 410

NAS is an excess/surplus line broker and
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Continued from page 62

For more information about the
coverage, contact Connie Cameron,
UNI, 2790 Skypark Drive, Suite
215, Torrance, Calif. 90505; 213-
326-6138.

Output policy

A manufacturers output policy
that offers flexible coverage for
real and personal property as well
as inland marine exposures is now
available from Atlantic Mutual In-
surance Co.

Designed for manufacturers,
processors, wholesalers and dis-
iributors, the coverage, among
other things, “responds to the
needs of insureds whose exposures
are not static,” said Ben Hedrick,
Lhe New York-based insurers’ in-
land marine manager.

Atlantic Mutual’'s manufacturers
output policy ‘““covers transporta-
tion worldwide,”” Mr. Hedrick said,
pointing to flexibility as a crucial
component of the program.

In addition to covering real and
personal property, including raw
stock, stock in process and finished
stock, the policy can be written to
cover a broad spectrum of commer-
cial risks, he said. These include
loss of earnings due to business in-
lerruption, extra expense, accounts
receivable and other inland marine
exposures such as property in
lransit and contractors’ equip-
ment, Mr. Hedrick said.

The policy, which is available in
all states but Texas, also may be
Lailored to include limited or broad
earthquake (excluding California)
and flood coverage. The policy also
covers contamination from named
perils such as fire, lightning and
sprinkler leakage.

Policy exclusions include dam-
ages from exposure to fumes and
vapors from agricultural and in-
dustrial operations, costs to correct
design errors and gradual deterio-
ration.

Premiums for the policy—which
is rated according to building con-
tents, site location and transit
rates—start at $1,000. Up to $25
million in limits are available.

For more information, contact
Alan K. Crater, Assistant Vp-Ma-
rine, Atlantic Mutual Insurance
Co., 430 Mountain Ave., Murray
Hill, N.J. 07974; 201-771-0660.

Pool rating guide

A service that evaluates self-in-

sured pools’ ability to meet future
financial obligations is available
from Demotech Inc.

The Demotech Financial Stabil-
ity Management Audit and Rating
Brochure will enable a pool “to
differentiate itself from other pools
that are not rated” by establishing
credibility, according to the Co-
lumbus, Ohio-based firm. -

The audit examines, among other
things:

® Loss reserves adequacy for
each line of business as well as the
entire pool.

® The pool’s overall financial
stability, including investment
strategies and the operation’s effi-
ciency.

@ Overall quality of administra-
tion, including marketing, under-
writing, claims management and
communications to constituents.

® Total current assets, liabilities
and expenses.

Insurance agents and brokers
also can use a Demotech pool audit
to quickly review an entity’s finan-
cial stability, said President Joseph
Petrelli.

A favorable rating ‘“‘gives every-
one a comfort level,” said Mr. Pe-
trelli.

To conduct the on-site analysis,
Demotech’s team meets with the
entity’s investors, claims managers
and others to gather the pertinent
information.

Within 30 days, Demotech rates
the pool in categories ranging from
AAA (excellent) to A (above aver-
age), and produces an audit report
summarizing a list of recommenda-
tions for future implementation as
well as a customized brochure con-
taining an overview of the pool and
an explanation of the rating.

Depending on the size of the
pool, costs for the service range
from $10,000 to $15,000.

For more information, contact
Patrick J. Donadio, Vp-Consulting
Services, Demotech Inc., 2941
Donnylane Blvd., Columbus, Ohig
23235-1764; 614-761-8602.

Comp histories

Commercial transportation com-
panies can now verify the workers
compensation claims histories of
potential employees through a new
information data base from DAC
Services Inc.

The data base contains more
than 3 milliof® records from 11
states: Arkansas; Colorado; Flor-
ida; Illinois; Indiana; Kansas;

Maine; Nebraska; New Mexico;
North Dakota; and Oregon, said
Doe Lockwood, DAC’s assistant to
the president.

While local statutes prevent dis-
crimination against employees
with previous workers compensa-
tion claims, employers can benefit
from a Workers Comp Report in
several ways, Ms. Lockwood ex-
plained.

For example, employers can ver-
ify an applicants’ employment in-
formation regarding past work-re-
lated injuries. .

Furthermore, in light of perva-
sive “bad back claims,”’ particu-
larly in the commercial transporta-
tion industry, the WCR becomes a
crucial tool in helping company
physicians determine if a job ap-
plicant is physically qualified for a
position.

To become a subscriber, all po-
tential clients—except insurance
companies—must first pay a mem-
bership fee of $300 and sign the
Fair Trade Act agreement that pro-
hibits prospective employers from
conducting a work comp search
without employees’ authorization.

After receiving authorization, a
subscriber simply gives DAC—via
phone or computer—the appli-
cant’s name, Social Security num-
ber and date of birth. DAC will
then immediately provide for a $5
fee, an 11-state WCR with a fol-
low-up hard copy by mail.

Employers with their own com-
puters can conduct on-line
searches at a cost of $4 per appli-
cant.

For more information about the
service contact DAC Services,
Marketing Department, 4110 S.
100th E. Ave., Tulsa, Okla. 74146;
800-331-9175.

Bank loss control

The American Bankers Assn.-

sponsored loss control program has
been expanded to offer board
members guidance in minimizing
their personal liability.

Previously, the SAFE loss con-
trol program, designed to help
banks reduce their exposure to po-
tential risks, consisted of only “A
Managers' Guide,” a workbook de-
signed to help bank managers “an-
alyze and assess internal controls,”
explained Charlie Boucherle, as-
sistant: vp for Progressive Casualty
Insurance Co., which underwrites
the ABA-sponsored property/ca-
sualty insurance program.

But now, in addition to the
workbook, the SAFE program also
includes “A Directors’ Guide” to
help board mémbers minimize
their personal liability while ex-
ercising their duties as a director
for the bank, he said.

Using a questionnaire, “A Man-
agers’ Guide" helps bankers iden-
tify potential exposures in internal
procedures such as wire transfers,
cash control systems and gen-
eral ledger and accounting proce-
dures.

*“A Directors’ Guide,” on the
other hand, consists of three 20-
minute videos and a companion
text containing suggestions and
“insight on how to make informed
decisions,’” said Mr. Sills.

SAFE is available free to banks
insured through the ABA-spon-
sored insurance program. Cover-
ages offered through the program
includes finanecial institution bond,
directors and officers liability, and
trust department errors and omis-
sions. '

Other ABA member banks can
purchase SAFE for $295. Costs to
non-member banks is $395.

Beachwood, Ohio-based
Progressive Casualty also has a
consulting staff on hand to answer
questions.

For more information, contact

Charlie Boucherle, Assistant Vp,
Progressive Casualty Insurance
Co., 3401 Enterprise Parkway,
Beachwood, Ohio 44022; 800-274-
5222.

Books/videos

The International Foundation of
Employee Benefit Plans has pub-
lished the third edition of “The An-
notated Fiduciary: Materials on Fi-
duciary Responsibility and
Prohibited Transaction Under
ERISA” as a reference tool for at-
torneys, actuaries, accountants, ad-
ministrators and trustees of employee
benefit plans. Copies are available for
$36 for members and $45 for non-
members from the Publications De-
partment, IFEBP, P.O. Box 69,
Brookfield, Wis. 53008-0069; 414-
786-6700.

“Public Official Liability: Deci-
sions in Federal Court,” a new publi-
cation service from the Public Risk
Management Assn., offers a detailed
summary of closed cases brought
under federal law. Each quarterly
issue contains findings and statistics
on a wealth of topics, as well as an
analysis of selected cases affecting
public agencies. Subscriptions are
$50 for PRIMA members and $75 for
non-members. Contact PRIMA, 1117
N. 19th St., Suite 900, Arlington, Va.
22209.

The 1989 Captive Insurance
Company Directory is available
from the Tillinghast division of
Towers, Perrin, Forster & Crosby Inc.
of Stamford, Conn. This year’s list
includes approximately 2,750 single-
owner and group or association cap-
tive insurance companies and 173
captive management firms in 20
domiciles. Copies are available for
$125 each in the United States, $135
outside the United States. Contact
Tillinghast Publications, Financial
Centre, Suite 600, 695 E. Main St.,
Stamford, Conn. 06901. =
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These cities-at-sea work 24 hours a
day all over the globe. Millions of
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the special needs of the oil business.
That’s what enables us to tailor our
coverages 1o individual needs, and to
make our service up close and personal.
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Open accounts taint Lioyd’

LONDON—Liabilities from past underwriting years are
souring the rich bouquet of Lloyd’s of London’s long-awaited
“vintage” results for 1986, observers say.

In 1987, former Lloyd’s Chairman Peter Miller said the
1986 underwriting year was being “spoken of, almost re-
verently, as a vintage year” (BI, Sept. 7, 1987).

Indeed, Lloyd's 1986 profits, which were officially uncorked
last week under Lloyd's three-year accounting system, are the
highest in the market's 301-year history (see story, page 3).

But massive increases in reserves to cover some syndicates’
past liabilities have taken the sparkle off Mr. Miller’s forecast.

Underwriting year 1986 produced nearly four times the
pure underwriting profit of 1985, “but the result to names
was a disappointment. In short, 1986 was like 1985, but
more so: excellent pure year, but open year losses and needs
for increased reserves as well,” observed Chatset Ltd., an inde-
pendent analyst of Lloyd's syndicates.

Up to 344 million pounds ($622.6 million at applicable

exchange rates, was put aside by Lloyd’s syndicates to “bolster
old year reserves,” Chatset estimates in its 1986 Lloyd’s League
Tables, published Sept. 1.

Chatset noted that the 1987 calendar year “was consid-.

ered a disaster for any syndicate that had participated in
policies covering risks that were related to asbestos or en-
vironmental hazards,” with syndicates having to increase re-
serves for the 1985 underwriting year by more than 160
million pounds ($300.8 million).

However, “if calendar year 1987 (the 1985 account) was
considered a disaster, it was nothing compared with 1988,
Chatset said, referring to the 1986 account.

Meanwhile, ‘the outstanding problem which the 1986 year
has highlighted is the way in which syndicates have left years
open,” Chatse: said.

Dozens of syndicates in the last few years have been unable
to close their azcounts at the end of normal three years because
of uncertainties over U.S. liability claims, particularly pollu-

‘86 results

tion claims (BI, March 14, 1988).

However, Lloyd’s Chairman Murray Lawrence last week
pointed to *‘an encouraging reduction” in the number of
underwriting accounts left open. Some 115 accounts were
left open at the end of 1988, down from 120 in 1987.

But he stressed his “concern” about the number of years of
account that were left open and added that underwriting
agents should leave open an account “solely as a last resort.”

Lloyd’s is considering several measures to discourage agents
from leaving accounts open (BI, Aug. 28).

In addition, the Council of Lloyd's has approved further
investigation “into the feasibility of establishing an insur-
ance vehicle which could, on an arm’s-length basis, quote
for the reinsurance to close for an open syndicate year,"
Mr. Lawrence added in a statement accompanying the re-
lease of Lloyd’s global results last week. “Work on these pro-
posals is being pursued vigorously,” he noted.

—By Carolyn Aldred

Lloyd’s results

Continued from page 3

Lloyd’s global results are a com-
pilation of results for the 1986 ac-
counting year from all Lloyd's syn-
dicates.

The accounts were closed Dec. 31,
1988, under Lloyd’s three-year ac-
counting system.

In 1986, 28,597 Lloyd's members
belonged to 374 syndicates with a
total gross market capacity of 8.5
billion pounds ($15.4 billion), up
26.9% from 6.7 billion pounds ($12.6
billion) in 1985.

Lloyd’s gross premium volume in
1986 increased to 5.2 billion pounds
($9.5 billion), up 19.5% from 4.4
billion pounds ($8.2 billion) in 1985.
Net premiums increased 21.4% to 3.7
billion pounds ($6.7 billion) in 1986
from 3.1 billion pounds ($5.7 billion)
in 1985.

Reinsurance premiums paid into
the 1986 account to close previous

years' accounts—a practice called
“reinsurance to close’’—increased
8.8% to 3.7 billion pounds ($6.6
billion) from 3.4 billion pounds ($6.4
billion) in reinsurance to close paid
into the 1985 account, resulting in
total premium revenue of 7.4 dillion
pounds ($13.4 billion) in 1986, up
14.3% from 6.5 billion pounds ($12.1
billion) in 1985.

Meanwhile, net claims remained
virtually flat in 1986 compared with
1985 at 2.3 billion pounds ($4.2
billion), though reinsurance premi-
ums paid to close the 1986 account
rose to 4.3 billion pounds ($8 billion)
from the 4 billion pounds ($7.4
billion) in reinsurance premiums paid
to close the 1985 account.

Lloyd’s syndicate expenses in-
creased 26% to 279.3 million pounds
($505.5 million) in 1986 from 221.7
million pounds ($416.8 millicn) the
previous year. Members' personal ex-
penses—including subscriptions,
agents’ fees and profit commissions—

Yes, you can get
something for nothing!

pability through DIALOG.

1989.

with you.

Marian L. Hansen
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four members of your staff. We also offer the most extensive
collection of employee benefits information, with online ca-

Your 1990 membership fee will put our experienced staff of
117 to work for you today, at no charge for the balance of

If you're not a member, call and let me explain the advan-
tages. My number is (414) 786-6700. | look forward to talking

Membership Administrative Supervisor

=~ International Foundation
OF EMPLOYEE BENEFIT PLANS

P.O. Box 69 «

Brookfield, WI 53008-0069 » (414) 786-6700

increased 62.4% to 363.9 million
poands ($558.7 million) in 1986 from
224 million pounds ($421.1 million)
the previous year.

Return on investment and currency
exchange produced inccme of 548.1
million pounds ($992.1 milliorn) in
1986, up 21.6% from 450.8 million
pounds ($347.5 million) in 1985.

In presenting the 1986 results from
its individual markets, Lloyd’s this
year excluded personal expenses
charged to syndicate members and
accordingly restated the 1935 results.

All of the markets at Lloyd's re-
ported increases in profils in 1986
except:

® The insurance of goods in tran-
sit, where profits dropped 16.9% to
55.6 million pounds ($100.6 million)
in 1986 from 66.9 million pounds
($125.7 million) in 1985.

® Overseas motor vehicle business,
where the year-end loss increased to
3.7 million pounds ($6.8 millions)
from a loss of 85,000 pounds
($159,800) in 1985.

® Life insurance, where profits fell
26.2% to 850,000 pounds ($1.5 mil-
lion) in 1986 from 1.2 million pounds
(2.3 million) in 1985.

However, results from all other
areas of Lloyd’s business improved
in 1986, including:

® General liability insurance,
where losses for 1986 totaled 187.8
million pounds ($339.9 million), com-
pared with losses for 1985 of 221.5
million pounds ($416.4 million).

® Property damage insurance,
where profits soared 82.6% to 527
million pounds ($953.8 million) in

1986 from 288.6 million pounds
($542.6 million) in 1985.

@ Ships' hull and liability insur-
ance, where profits increased more
than 50% to 296.6 million pounds
($536.8 million) in 1986 from 196.8
million pounds ($370 million).

@ Aircraft hull and liability insur-
ance, where profits more than tripled
to 266.3 million pounds ($482 mil-
lion) from 81.2 million pounds
($152.7 million) in 1985.

Overall, non-marine syndicates at
Lloyd's posted a profit of 385 million
pounds ($696.9 million) in 1986 on a
net premium income of 1.6 billion
pounds ($2.9 billion), according to
Tim Holloway, chairman of the
Lloyd's Underwriters’ Non-Marine
Assn.

This represents a 24% rate of re-
turn before members’' personal ex-
penses, compared with a 7% return
in 1985, he added.

“The 1986 year of account has
shown a very good result for the
non-marine market, both in absolute
terms and in comparison with the
past few years,"” he said.

However, while Mr. Holloway pre-
dicts that non-marine results for the
1987 and 1988 underwriting years
will be “acceptable,” the current
state of the non-marine market re-
mains bleak in his view.

“Good results have generated too
much capacity in our market, lead-
ing to keener competition and de-
pressed rates,” he said.

Meanwhile, “‘underutilization of
capacity will produce exaggerated
expense ratios. . .at a time when syn-
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ng from Roller Coaster

ﬁAh Premium Cycles!

STAR INSURANCE COMPANY

Superior Facilites

for:

* Agency, Association and Captive Programs
* All Property and Liability Lines

* Reinsurance and Actuarial Support

* Self-Insurance Plans

* (Claims Management

* Loss Prevention/Safety Engineering Services

STAR

INSURANCE

COMPANY

“The Right Track"

Premium Stability

For Information, Call DICK MARSHALL
(800) 482-2726 or (313) 358-4020
"STAR INSURANCE COMPANY is admitted in most states.

dicate expenses are spiraling,” he
further warned.

Already, the “non-marine market’s
expenses of 119 million pounds
($215.4 million) in 1986 are some 55%
higher than two years before, due in
part to the implications of increased
regulation,” Mr. Holloway added.

The Lloyd’s marine market's prof-
its in subsequent year accounts also
will pale in comparison with the 1986
account, said Derek Wills, chairman
of the Lloyd’s Underwriters’ Assn.

“The immediate future for the ma-
rine account is not as promising (as
1986), as excessive capacity and
worsening claims experience com-
bine to produce unfavorable trad-
ing conditions,” he explained.

While the 1987 account ‘‘should
produce mediocre results, there is
concern regarding 1988 and 1989,"
said Mr. Willis.

Lloyd’s marine market wrote total
net premiums of 1.3 billion pounds
($2.4 billion) in 1986 and produced
profits totaling 352.2 million pounds
($637.5 million), according to Lloyd's
accounts.

Like the marine and non-marine
markets, successful underwriting in
the aviation market, particularly for
1986, has led to a surge in capacity
and slump in rates in subsequent
years, said Robin Eliot, chairman of
Lloyd’s Aviation Underwriters’ Assn.

The Lloyd’'s aviation market's
*1986 account saw the lowest loss
frequency that the aviation market
has experienced and, as a conse-
quence, the 1986 underwriting re-
sult is a profit of 229 million pounds
($414.5 million), the highest yet
achieved by the aviation market,” he
said.

However, “the anticipated result
has brought with it an increased in-
terest in the aviation market, to-
gether with a surge in capacity that
has now flooded all sections of the
aviation account,” he explained.

The 1987 underwriting year had
“one of the worst civil aviation rec-
ords for losses” and, combined with
rate reductions during that year, the
outcome of the 1987 account “‘is

likely to be variable,” he said,

Meanwhile, the 1988 underwriting
account “was notable for a continued
slide in rates and fierce competition
for the business from all parts of the
world,” while hull and liability losses
in 1988 exceeding $600 million “‘will
make profitability difficult to achieve
for either the 1988 or 1989 account,”
he predicted.

Meanwhile, “increased overheads
and the cost of operating within
Lloyd's self-regulatory framework
are contributing to the decreasing
margins,” Mr. Eliot remarked.

Mr. Lawrence, Lloyd’s chairman,
also admitted that severe overcapa-
city and fluctuation in exchange
rates—which has resulted in un-
derwriters at Lloyd’s “writing well
below capacity—has highlighted the
problem of rising expenses.”

“The market 1s increasingly aware
of the importance of controlling our
expenses rigorously, centrally and at
agency and syndicate level, and re-
ducing these wherever possible,” he
said, =
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NAIl task force

Continued from page 3

Assn. of Professional Insurance
Agents, the Nation Assn. of Profes-
sional Surplus Lines Offices Ltd. and
the Reinsurance Assn. of America,

The RAA supports the task force
recommendations that relate to re-
insurance, noted RAA President
Andre Maisonpierre.

Other associations have said they
are still circulating it among their
members, Mr. Crosby said,

The 25-member task force of in-
surer executives, which was created
in July 1988, includes chief executive
officers, actuaries, lawyers and other
industry experts. It was chaired by
John R. Graham, executive vp of
Farm Bureau Mutual Insurance Co.
in Manhattan, Kan.

The task force’s recommendations
are divided into three categories:
early detection, liquidations and
guaranty funds.

The task force's recommendations
for early detection of financially
troubled insurers include that:

® States be encouraged to adopt
the flexible examination scheduling
program proposed by an NAIC com-
mittee in 1982 but never adopted. A
flexible system would allow regula-
tors to focus on insurers most likely
to become insolvent.

Insurers now are examined trian-
nually.

® All property/casualty insurance
companies be required to have an an-
nual audit by an independent certi-
fied public accountant, as recom-
mended in the 1980 NAIC Model
Rule (Regulation) Requiring Annual
Audited Financial Reports.

® Loss reserves “in critical areas”
be certified by a member of the Ca-
sualty Actuarial Society who is either
on the company’s staff or retained to
perform such exams.

® Value reinsurance recoverables
based on age. Balances not paid after
90 days should not be considered as
an asset by the ceding company.

@ States should adopt the NAIC's
1988 model regulation on producer-
controlled insurers as well as its 1985
model regulation on managing gen-
eral agencies.

® States should adopt the NAIC
Insurer Supervision, Rehabilitation
and Liquidation Model Act, which
was last amended in 1987,

However, the NAII recommended
some changes to the act related to su-
pervision of troubled companies by
outside insurance professionals.

The task force's recommendations
for liquidations include that:

® The NAIC model act and state
liquidation laws be changed to dis-
allow reinsurance balance offsets
among affiliated companies and to
limit reinsurance balance offsets if
accounts are not kept current.

® The federal government no
longer be given priority in the asset
distribution of insolvent insurers.

® Liquidators be required to give
notice to parties involved in litigation
with policyholders of the insolvent
insurer when there is no guaranty
fund involvement in the litigation.

@ Incentives be created for com-
pleting liquidations, such as trans-
ferring unsettled claims to solvent
insurers or reinsurers and limiting
the liquidation process, subject to ex-
tension by a court.

® Rehabilitation plans be limited
to 90 days, subject to extension after
court review and approval.

The task force’s recommendations
for guaranty funds include that:

® The National Committee on In-
surance Guaranty Funds be restruc-
tured to create a corporation that will
aid guaranty fund responses to mul-
listate insurer insolvencies.

® The NAIC’s guaranty fund model
law as well as state regulations be
changed to exclude coverage for
claimants with a net worth over $10
million and exclude coverage for
nrofessional liability claims.

® The NAIC’s model guaranty fund
law, which limits claimants’ reco-
veries from guaranty funds to
$300,000, and state regulations be
“hanged so that any cap “reflects

the relative needs and public pol-
icy goals of each individual state,”
the report says.

® Guaranty fund caverage be trig-
gered by the final order of liquidation
and that guaranty funds be given pri-
ority access to an insolvent insurer's
assets.

® A post-assessment funding sys-
tem be used in all states, including
New York, wkere a pre-assessment
system is used. There also sheould be a
2% cap on annual fund assessments.

® Premiunm. tax credits be allowed
for insurers tc ~ecover guaranty fund
assessments.

The NAII also said it supported
uniform enactment cf the NAIC's
holding company model act,
amended to require pricr epproval
of all transact:ons among zifiliates
of companies defined by he NAIC
as “financially troubled.’

The organization also said it cor-

tinues to oprcse the raduction cr ¢
elimination of the deduct.kle on un-

earned premium claims sga.nst guar-
anty funds. ]
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he Business Insurance Editorial Index Service |
directs you to all news reports and feature articles |
published by Business Insurance newsmagazine. ]
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T he annual service includes 3 quarterly reports and a
cumulative annual volume. In addition, article
citations between publication of quarterly reports are
available from BI's Information Centers in New York
ard Chicago. Complete alphabetical and chronalogical
listings by company, persan, subject and geographic
location enables you to access data quickly and
accurately.

T ake advantage of this
cost effective tool and
fiil out the coupon today or
czli 212/218-0137

Business
nsurance |

Business lnswrance Editorial Index
220 East 42nd Street, New York, NY 10017

Please send me the following index(es):

Full Index Service at $100* [] 1989

Softcover edition at $100* each [ 1986 (] 1987 [] 1938
Hardcover edition at $150* each [J 1981 —J 1982 [] 1983
11984 [11985

TOTAL ENCLOSED $__

PAYMENT MUST ACCOMPANY ORDER —
[0 Visa (] Mastercard [] Optima

[J American Express [] Check Enclosed
{make check payable to Business Insurance,

* foreign postage additional i

Account # Exp. Date

Signature

Name

Title Phone

Company

Address

City State
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arrangement, but adds another optic
and prospects.

8€ Wcedland Street, Hartford, CT 06102
(203 520-741¢%.

With the New Single Source Property Program, all account negotiations are held
with one IRI underwriter, who uses one list of locations. one set of property values,
and one copy of loss prevention information in a one-on-one relationship with the
producer. This unified approach should help save time, money and effort for pro-
ducers and insureds when putting together property insurance packages either in
the United States or around the world.

During the Past 20 Years, IRI Has Written B/M Insurance which it has ceded to
its Boiler/Machinery-writing Member Companies. However, with the advent of the
comprehensive All-Risk policy a few years ago, IRI was encouraged to offer the capa-
bility of better covering all perils of physical damage in order to be a complete mar-
ket for producers and their clients. Since IRI will continue to cede B/M coverages to
its Member Comparnies, the new property program does not replace the ceded

n which will be of value to producers, insureds

i

t

To Assist Insurance Professionals who
may be unfamiliar with or are seeking a,

[ 4
refresher course on the Boiler/Machinery ﬂdus trial
market, IRI has prepared a 15-minute ;
precexntation titled ‘Introduction to Beoiler/ ISk
Machinery Objects.” The presentation, avail-
atle in either 35mm carrousel-type slide
tray with audiotape or in Y%" VHS-format nsurers
videotape, can be arranged through your
servicing IRI office. Or, for additional

/ S 66,000 properties
informaticn, contact Mrs. P. A. Sasso, IRI, tashved Worldwide

B/M BASICS: IRI

Industrial Risk Insurers Introduces a New Property Insurance Program
which has been market, tested in the United States for the past several rnonths and is
now available on an international basis. The new prograrm allows a single property
insurer—IRI—to be totally responsible for a Combined Fire-DIC-Boiler/Machinery
package. Whethar you are a producer or insured, the advantage is one policy, and one
deductible, which automatically aveids any joint loss disagreements that might dis-
rupt claim handling activities.
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The professional marketplace

Rates: Display classified is $101.50 per colummn inch, minimum of one inch. Straight classified is
$8.25 per line, minimum of 5 lines. Count 34 characters per line (include each space and
punctuation as a character). Additional $17.50 charge for all blind box ads. Only those reponses
which fit into a business size envelope will be forwarded. Responses are forwarded daily.

RATES AND CLOSING TIME:

Closing: Published every Monday. Copy must be in typewritten form by noon Tuesday, 6
days preceding publishing date. No verbal phone copy accepted. Prepayment required for
straight advertisements. Mail ads to Margaret Hikido, Classified Advertising, 740 N. Rush
St. Chicago, IL 60611. For more information call 312-649-5340. FAX 312-280-3189.

NLC Mutual Insurance Company seeks professional casualty underwriter experi-
enced in excess liability and worker's compensation underwriting for altemative
market financing mechanisms. NLC Mutual is a member owned non-profit cap-
tive providing reinsurance to municipal risk sharing pools in several' states,
Position reports to the Executive Vice President and is responsible for under-
writing casualty excess, placemient of reinsurance, and special projects. Signifi-
cunt opportunity for growth, increased responsibility and visibility at the national
level. Minimum five years experience in casualty underwriting including place-
ment of reinsurance. Experience with public entities a plus. Starting salary
$45,000 to $55,000 annually plus attractive benefits and working conditions in
the nation’s capital. Letter of interest and resume, including salary history and

references before October 2, 1989 to:

Fhomus F. Southworth, Exceutive Viee President
NLC Mutual Insurance Compiny

1301 Pennsylvania Avenue, NW, Suite 600
Washington, DC 20004

( STRUCTURED )
SETTLEMENTS

The fastest growing national struc-
tured settiement firm is interested in
qualified, experianced professionals
10 join our progressive organization.
We have openings throughout the
country for select individuals and
firms. Strong negotiation and market-

TRUCK AGENTS
Stop Wasting Your Time
Improve Your Hit Ratio
Increase Your Market Share
We Sell Truckers X-Dates
“NATIONWIDE"
800-288-XDATES (9328)
Not Available In All States

ing skills needed. Outstanding com-
pensation package offerred - excel-
lent marketing and administrative
support provideo by the Home Office.
Please reply in confidence to:
J. Ronald Roth, President
Structured Financial
Associates, Inc.
908 Light Street

Experienced E&S Underwriting
Executive to develop book of
business for A+ rated company.
Apply to: Box 2555, Business

\_ Baltimore, Maryland 21230

\Ehicago, 1L 60611-2590

RETAIL PRODUCERS WANTED

SPECIALTY PROGRAMS ARE NOW AVAILABLE

Target States
AL. IN. MS. TX. DE. KS. NE. WA. GA. LA.
OH. WI. ID. M. OK. WV. IL. MO. SD. WY.
Target classes for Liability Coverage

Campgrounds
Contractors’ Bonds
Day Care Centers

Riding Academies & Stables
Roofers
Service Stations (Pollution)

Go Kart Tracks Rental Car Agencies
Insurance Agents Special Events
Limousines Strategy Games
Mini Golf Courses Taxi Cabs

Trade Contractors
Water Parks & Water Slides

Real Estate Agents
Refuse Haulers
Restaurants & Bars (Liquors)

For more information regarding these Programs call:

Toll Free 1-800-272-7230
In Missouri 1-314-997-3666

Or Write To:
A. B. Carter Inc.
10420 Olid Olive Rd., P.O. Box 66842
St Louis, MO 63166

Underwriting
Manager
Boise, Idaho

Argonaut Insurance, a specialty Workers
Compensation Company, is looking for a
seasoned professional to join our Boise
Division as an Underwriting Manager.

In this highly visible position, you will be
responsible for developing and under-
writing Argonaut’s business strategy in
the Northwest. You must be results
oriented and able to produce and manage
a profitable book of Argonaut accounts.
The ideal candidate will be a creative and
innovative individual with excellent
marketing skills. We require 7+ years’
Workers Compensation experience with
at least 5+ years in general liability.

For immediate consideration, please send
your resume in confidence to: Argonaut

Insurance Company, P.O. Box 5836, Boise,
Idaho 83705. Attention: Cheryl Holthaus.

3
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" LOSS CONTROL OFFICER )

$40,358-49,817 per year (pending negotiations)
Under administrative supervision of Risk Manager, develops, co-
ordinates, and implements safety, health, and environmental
compliance policies and programs on a City-wide basis. Monitors
departmental safety program activities & coordinates City-wide
safety training and awareness program. Analyzes and monitors
incident/accident statistics and trends. Requires B.A. in occupa-
tional safety, safety administration or related field & 3 yrs. exper.
in administering a loss control program. Exp. working in public
agency setting is highly desirable. File City application immedia-

5 ly at:
Ry Apply = City of Santa Monica
1685 Main Street, Santa Monica, CA 90401

(213) 458-8697
EOQE

( WANTED )

Insurance, 740 Rush St.j

INSURANCE
COORDINATOR
B —————

Profitable corporation in Dallas is seeking a
self-directed insurance professional for its
corporate office. Ideal candidate will have
experience in developing and recommending
methods of minimizing risk exposures,
coordinating claims litigation with legal staff,
processing claims, preparing underwriting
submissions, as well as monitoring overall
insurance program involving a full range of
property and casualty coverages. Position
requires 3-5 years experience and a BS in
Business or related discipline.

Company offers competitive salary and
outstanding benefits. For consideration,
please send your resume with salary
reguirements to: Insurance Coordinator,
4835 LBJ Freeway, Suite 230, Dallas, TX
75244. An EEO Employer.

Adjuster

Property Damage/Business Interruption
(New York City Location)

QOur Fortune 500 clients turn to the Coopers &
Lybrand Claims Group for assistance in evaluat-
ing, documenting and settling their property loss
claims because they know we are one of the
nation's most respected consulting firms.

mandates the addition of a Senior Consultant
with 12-15 years’ Property Damage/ Business
Interruption Claims experience in an insurance
company or independant adjustment firm. A
strong technical and communications profile and
an ability to market consulting services are
basic qualifiers.

We offer the qualified professional an opportunity
to play a key role in this expanding business.
For consideration please send detailed resume
outliningneducation. employment and salary his-
tory to: Robert D. McNamara, Director-Staffing,

Actuarial. Benelits

and Compensalion
Consulting Group

1251 Avenue of Ihe Americas
New York, NY 10020

Coopers |Solutions

The exceptional growth experienced by our practice

&Lybrand |for Business”

R

An Equal Opportunity/
Affirmalive Action
Employer M/F

CAROLYN Davis

(212) 2278000
g 2) 227.

ASSOCIATES, INC,
STAFFING
CONSULTANTS
TO THE INSURANCE
INDUSTRY
701 Westchester Avenue
Suite 317W
White Plains, NY 10604
914-682-7040

For a \
Concise

and

Logical
Approach

to

Risk
Management
Recruiting

LGSIC

Associates, Inc.

EXECUTIVE SEARCH
CONSULTANTS

170 Broadway
New York, N.Y. 10038

J

MAXIMIZE YOUR
CAPABILITIES,
MINIMIZE YOUR
RISKS.
Professionals Serving

Professionals
In Risk & Insurance

Management Recruiting.

EXECUTIVE SEARCH
CONSULTANTS
573 Springfield Avenue,
Summit, NJ 07901

201 — 522-9444
Fax 201 — 273-5630

PPART-TIME WORK |

O’HARA & ASSOCIATES
INSURANCE LITIGATION CONSULTANTS

A
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u
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Our expanding business re-
quires ADDITIONAL INSUR-

cated throughout the United
States to work with our clients,

for consultation and expert testi-
mony on insurance litigation
matters.

We need specialists in all

and Brokerage.

Liberal hourly fees paid on a
case by case basis. If you are
retired, semi-retired or self-em-

send your resume with em-
phasis on your specialty area to:

6355 Topanga Canyon Blvd.

NCE PROFESSIONALS, lo-

aintiff and defense law firms,

asses of Insurance including
nderwriting, Claims, Agency

oyed and interested in this ex-
ting and rewarding field, call or

Jack Samuel

Suite 531
Woodland Hills, CA 91367
(800) 288-1906
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HELP WANTED

RISK MANAGER

The City of Waterloo, IA is acceptin
resumes for a qualified professiona
who will be responsible for the design,
development, implementation & ad-
ministration of a comprehensive Ci-
tywide risk mgmt. and loss prevention
program. Major areas of responsibility
include health insurance, liability in-
surance, property, fire, boiler insur-
ance, and employee deferred compen-
sation program. Minimum
qualifications include: Bachelor's De-
gree with major course work in insur-
ance, business administration, or pub-
lic administration, finance, accounting
or closely related field; at least 3 years
direct experience in claims adjusting,
accounting, safety administration, ris|
management or related field. Salary
range is $26,280 - 35,736 plus excellent
fringe benefits. Detailed resume with
cover letter must be received by 5:00
gm. September 25, 1989. CITY OF WA-

ERLOO, PERSONNEL DEPT., 715
MULBERRY ST., WATERLOO, IOWA
50703, A.A./E.E.O.

BUSINESS OPPORTUNITIES

PROGRAMS WANTED

We are a large Property/Casualty in-
surance brokerage with several pro-
rams in excess of $20 million. We have
icenses and sales personnel to cover all
50 states with rating, policif issuing and
statistical codinﬁ capability. We are
seeking additional programs to market.
If you currently have a program which
you are looking to improve or expand
or a concept and the connection to
begin one, please contact us at WRIMS,
Corp., P.O. Box 5090, San Clemente,
CA 92672

AVIATION INSURANCE FRANCHISES
Join a national network of producers
insuring aircraft owners in their re-
gion. Prime, exclusive territories still
available. For owners list, Aviation ex-

ertise and placement service write:

IMCO Network, PO Box 20388, NY,NY
10023, FAX: (212) 874-6018.

POSITIONS WANTED

INSURANCE AGENCY
UNDERWRITER/MARKETER
Property-Casualty background,
thornughly experienced; desires down-
town Chicago or Western Suburbs,
Reasonable Salary. Reply to: Box 2493,
Business Insurance, 740 Rush St., Chi-

cago, IL 60611-2590

NOTICES

ADVERTISEMENT FOR BIDS
INSURANCE

The Tennessee Association of Housing
and Redevelopment Authorities
(TAHRA) on behalf of the Public Hous-
ing Authorities located in Tennessee
invites sealed bids for the procurement
of the following types of insurance cov-
erages: Fire and Extended Coverage,
Comprehensive General Liability,
Hired and Non-Owned Automobile Li-
ability Coverage, Fidelity Bond. The
covera% is to become effective January
1, 1990, and will be for a term of
lhirtﬂ-six (36) months. TAHRA's mem-
bership includes 88 public housing
authorities, which represent about
42,000 owned housing units and about
14,000 non-owned units. Participation
by any authority is veluntary, and
TAHRA does not guarantee that any
specific number of authorities will par-
ticipate, Bids will be received until
2:00 P.M., Central Standard Time, on
Wednesday, November 29, 1989, For
bid information and a copy of the Invi-
tation for Bids, contact: erthn Brown,
Secretary/Treasurer, TAHRA, T01 South
Sizth Street, Nashville, TN 37206,
Phone (615) 252-B416. There is a non-
refundable fee of $20.00 for each set of
bid documents.

LEGAL NOTICES

INSURANCE LAWYERS

West Coast law firm with practice em-
Ehasis in insurance matters, including

roker’s and agent's liability, errors
and omissions, contractual disputes,
insurer insolvency and liquidation pro-
ceedings, agent and broker/company
disputes and regulatory matters, avail-
able for representation. Daniel Warriner
& Assoclates, 575 Anton Bivd., Suite
710, Costa Mesa, CA 92626, (714) 662-1001

S

Advertise in
The
Professional Marketplace!

FAX your classifieds
for the next issue:

FAX: 312/280-3189
PHONE: 312/649-5340
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Transit suit

Continued from page 2
$16.6 million for total coverage of
$25.3 million, effectively boosting
Transit’s net income in 1983 by
$4.6 million.

Both Transit and the Clarendon

companies knew that without the

reinsurance, Transit would lose its
A rating from A.M. Best Co. and
would lose business as a result, the
suit charged.

In addition, despite knowing in
October 1985 that Transit was in-
solvent, Transit's board of direc-
tors voted to commute the agree-
ment, accepting the return of the
$16.6 million premium plus $2.9
million in interest and relieving
the Clarendon companies of fur-
ther liabilities.

The commutation “had no pur-
pose other than to benefit Claren-
don at the expense of the receiver,”
the suit charged. g

In March 1985, Transit also en-
tered into a surety bond agreement
with Clarendon America, paying
an $8 million premium in return
for Clarendon America assuming
the liability for a $23.8 million
shortfall in collateral held by
I'ransit for unauthorized reinsur-
ance.

The bond produced a $19.5 mil-
lion boost in Transit’s surplus for
year-end 1984, including a $3.7
million tax credit, ‘the complaint
said.

However, the bond was struc-
tured in such a way that Clarendon
America actually assumed no risk,
and the agreement was back-dated
to November 1984 to circumvent a
New York Insurance Department
regulation forbidding such agree-
ments as of Jan. 1, 1985, the law-
suit alleged.

Transit’s board also terminated
the surety agreement just before
the insurer was declared insol-
vent.

Charging violations of the Rack-
eteer Influenced and Corrupt Or-
ganizations act, the receiver’s
lawsuit sought $1 billion in ac-
tual damages, which stood to be
trebled to $3 billion under the
RICO law.

Clarendon America vigorously
denied the allegations in the law-
suit and on Aug. 23 informed Lil-
lick & McHose, then the receiver’s
counsel, that it would seek sanc-
tions under federal procedural
rules requiring plaintiffs to have
plausible factual basis for bringing
a claim.

In court papers supporting its
motion for sanctions, Clarendon
America charges that Transit)s re-
ceiver had no basis for claiming
the reinsurance and surety agree-
ments were fraudulent and offered
no support for the “bald and irre-
sponsible allegation of $1 billion in
damages.”

“As a result of this one m:ndless
pleading, compounded by the pub-
licity which the plaintiffs then
purposefully attached to it,
Clarendon, in the eyes of many,
has lost its credibility as an
insurer and, without reason,
has had its very existence threat-
ened,”” Clarendon court filings
allege.

Regarding Transit's two agree-
ments with the Clarendon com-
panies, Clarendon America’s court
filings note that:

® The aggregate stop-loss agree-
ment—which was “entirely typical
in the industry”—had an aftertax
impact on Transit’s surplus of at
most $4.6 million in 1983.

Since Transit reported $43.7 mil-
lion in policyholder surplus at the
end of 1983, the effect of the
agreement on the insurance com-
pany’s financials was immaterial.

® The Missouri and California
insurance departments reviewed
the stop-loss agreement at the time
it was entered into and registered
no objections.

® The commutation of the stop-
loss agreement benefited Transit
rather than harming it, because

Transit, “only two months before it
was placed in receivership, oh-
viously needed cash and presum-
ably exercised the commutation
provision for that perceived bene-
HEs

® The surety bond was not back-
dated. While the agreement was
not executed until April 1985,
Clarendon America had issued a
binder for the bond on Dec. 31,
1984.

® A surety bond is not intended
to transfer risk to the surety; the
surety issues a bond only on re-
ceipt of premium and collateral in-
tended to secure the principal’s
obligation to repay the surety in
case of a loss.

The fact that Transit took credit
in its 1984 financial statement for
the full limit of the bond “may
raise questions as to Transit’s con-
duct, but there is nothing to sug-
gest that Clarendon anticipated
Transit would overstate its reserve
credit or that Clarendon acted with
anything other than good faith,”

‘As a result of this one mindless pleading,
compounded by the publicity which the plaintiffs
then purposefully attached to it, Clarendon, in the

eyes of many, has lost its credibility as an

insurer,’ Clarendon’s court filings allege.

Clarendon America’s court filings
argue.

Clarendon America also argues
that the full amount of Transit’s
net insolvency is less than $1
billion, and that the receiver’s law-
suit therefore appeared to be an
attempt to attribute the entire in-
solvency to the Clarendon com-
panies.

Calling this claim ‘“‘absurd,”
Clarendon notes that in congres-
sional testimony earlier this year,
Transit Special Deputy Receiver J,
Burleigh Arnold attributed Tran-
sit’s failure to uncontrolled man-
aging general agency programs (BI,

April 10).

Mr. Arnold has estimated Tran-
sit’s net insolvency after reinsur-
ance and other recoveries at $2
billion to $2.5 billion.

After notifying Lillick & McHose
on Aug. 23 of iis intention to seek
sanctions, Clarendon America’s
law firm—Fulbright, Jaworski &
Reavis McGrath in Los Angeles—
received an Aug. 25 reply in which
Lillick & McHose called Claren-
don’s threatened motion “‘frivo-
lous.’"

However, on Aug. 30—two days
before Clarendon’s motion for
sanctions was actually filed in

court—Lillick & McHose told
Clarendon’s lawyers that it was
withdrawing from the case and
would be replaced by Buchalter
Nemer.

The same day, Buchalter,
Nemer’s Mr. Trent says he in-
formed Clarendon’s lawyers that
he would be filing an amended
complaint dropping the $1 billion
damage claim.

A hearing on the motion for
sanctions is scheduled for Sept. 25.
But, Mr. Trent said he has asked
for a continuance on behalf of
Transit's receiver and Lillick &
McHose.

The amended complaint against
the Clarendon companies and the
five former Transit officers is
pending.

The receiver’s amended com-
plaint, while dropping a specific
damage demand, contains essen-
tially the same allegations and
levels charges of RICO violations
and a conspiraey to defraud Tran-
sit Casualty. [ ]
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Receiver sues to recoup comp payments

By MICHAEL BRADFORD

AUSTIN, Texas—The Texas re-
ceiver of insolvent Transit Ca-
sualty Co. is saing Wal-Mart
Stores Inc. for reimbdursement of
all workers compensation claims
the receiver has paid on behalf of
the stores in Texas.

As an alternative to recouping
the cost of claims th2 Texas guar-
anty fund has caid, the lawsuit
may seek to cha-ge Wal-Mart for
additional work comp premiums
that would more accurately reflect
Wal-Mart's expcsure in Texas.

An attorney for the receiver esti-
mated that the claims reim-
bursement coulZ total more than
$2.3 million.

Transit, which was ordered lig-
uidated in 1985, wrote workers
compensation insu-ance for the
discount store chain in Texas in
1983 and 1984.

In a suit sched ilec to be heard in
January, the rezeiver charges that
Wal-Mart's payroll Zigures used to
calculate its workers compensation
premiums were ‘knowingly misre-
presented,” and “Wal-Mart did not
resolve and cocrect the misrepre-
sentations.” As a result, the suit
alleges, “‘the policies were decep-
tive as written and violated Texas
law.”

The suit brought in Travis
County District Court in Austin
also names Wal-Mart's broker,
Alexander & Alexander Inc.

Late last month a judge dis-
missed a request by Wal-Mart and
A&A for a summary judgment in
the case.

A federal court ruled last year
that Wal-Mart had knowingly un-
derreported its payroll upon whick

its workers ompensation premium
was based.

The 8tk J.S. Circuit Court of
Appeals decision in 1988 said that
Wal-Mart would be responsible for
“a significant amount’ of future
claims (B., Jct. 3, 1988).

Steven F. Welch, an attorney
representing Texas ancillary re-
ceiver Steohen S. Durish, said:
“The goa. of the lawsuit is to get
paid back for all those claims here
in Texas’ and have Wal-Mart pay
future clzims.

“We hesven't necessarily decided
if we're go:ng for the premiums or
the claims. . . .of course we will
narrow 1. down before the trial,”
said Mr. Welch, who is with the
Austin firm of Davis, Welch, Ew-
bank & Ctto.

Although ‘‘the amount of the
claims changes every day, it is in
excess of $2.3 million,” he said.

Claims zre being paid by the re-
ceiver from Texas Property & Ca-
sualty Insurance Guaranty Assn.
funds.

Mr. Welch was unable to esti-
mate the émount of unpaid premi-
ums on :he Texas portion of Wal-
Mart's coverage during the two
policy pariods because of disputed
figures regarding the amount of its
payroll.

“We con't know what the exact
Texas payroll was, or is,”" he said.

Mr. Welch said he may also seek
an undetermined amount of exem-
plary demrages.

Robert Neblett of the Austin firm
of Smal., Craig & Werkenthin, rep-
resenting Wal-Mart, declined to
commer.t on the case.

Wal-Mart and A&A contend in
court filings that the questions of
claims payments and additional

premium payments were settled
last year when the 8th Circuit
Court of Appeals in St. Louis over-
ruled an Arkansas federzl court’s
decision that called for Wal-Mart
to pay premiums of §16.8 million to
Transit's liquidator in Missouri.

Wal-Mart originally sued Transit
in U.S. District Court in Fayette-
ville, Ark., in 1985, seek.ng a de-
claratory judgment that it was co-
vered under the two policies
written in 1983 and 1984 and a ret-
roactive gereral liability insurance
contract bound by former Transit
managing general agent Carlos I.
Miro.

Transit counterclaimed, seeking
additional premiums, and the
lower court in 1987 awarded the
$16.8 millien to the liquidator (BI,
July 13, 1987).

Mr. Miro wrote the workers
comp coverage for Wal-Mart for a
flat premium of $3.5 million per
year, a figure the lower court said
was ‘‘pulled out of the air’” and
based on Wal-Mart payrolls that
were intentionally depressed.

In overturning the lower court's
decision, the appeals court ruled
that Wal-Mart should aot be re-
quired to pay the additional premi-
ums and Transit should not be li-
able for future claims under the
policies.

The court ruled that because
both Wal-Mart and Transit knew
the terms of Wal-Mart's workers
comp coverage were illegal, neither
side should be granted ralief,

Mr. Welch said the 8th Circuit
Court of Appeals decision ‘‘doesn’t
say it's all over; it says ‘Hey Wal-
Mart, you've got to pay these
claims.” ’

Mr. Welch also arguss that the

Texas Insurance Code states that
judgments in jurisdictions outside
of Texas are not binding upon the
Texas receiver unless the receiver
was a party to the litigation.

In the Texas case, the receiver
charges that A&A coordinated the
efforts of Wal-Mart, Miro & Asso-
ciates and Alexander & Alexander
of Texas to obtain Wal-Mart’s
workers comp ccverage in 1983
and 1984.

The suit charges that A&A was
aware that the premium arrange-
ment was illegal and that Wal-
Mart payroll figures were misre-

presented.

Court papers allege that “A&A
and Wal-Mart engaged in a civil
conspiracy to avoid and disregard
the Workers' Compensation Law
and Insurance Code of the state of
Texas and to transfer Wal-Mart's
obligations under those laws ta the
Texas Ancillary Receiver, directly
and, ultimately, to the Texas pub-
lig.!

Although A&A is listed as a de-
fendant in the Texas case, Mr.
Welch said the premium and claim
payments are “‘the responsibility of
Wal-Mart." ]

N.J. guaranty fund
to pay $27.7 million

TRENTON, N.J—The New Jersey
Surplus Lines Guaranty Fund will
pay $27.7 million in outstanding
claims to some 2,850 policyholders of
the insolvent Ambassador Insurance
Co. and Northeastern Fire Insurance
Co., the Department of Insurance re-
cently announced.

Ambassador, a Vermont-domiciled
insurer, was placed in rehabilitation
in 1983 and declared insolvent in
1984. At that time, the insurer, which
primarily wrote liquor law liability,
long-haul trucking and municipal
and school board lines, had an esti-
mated $50 million in outstanding
New Jersey claims.

Since then, about 80%, or 2,280,
of the insurer’s estimated 2,850
claimants have received 40%, or $17.2
million, of their outstanding $42.7
million in claims. The new infusion of
cash from the guaranty fund will pay

“in full” the remaining 60%, or $25.5
million, in claims, an Insurance De-
partment statement said.

Meanwhile, the remaining 20%, or
570, of claimants, whom to date have
not been paid any funds “because
their claims have not been settled, are
owed an additional estimated $5.5
million," the statement said.

The guaranty fund will immedia-
tely pay these claimants 40%, or $2.2
million, and will pay the remaining
$3.3 million “as funds become avail-
able,” the statement said.

In the case of Pennsylvania-based
Northeastern Fire Insurance Co.,
which was declared insolvent in
1984, Insurance Commissioner Ken-
neth D. Merin has authorized the
guaranty fund to pay 40% of the com-
pany’s 142 outstanding claims, esti-
mated at $2 million.

—By Collin Nash
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PWS celebrates sale
of Ben-Zur’s shares

By STACY SHAPIRO
and CAROLYN ALDRED

MONTE CARLO, Monaco—The
large stake in Lloyd’s of London
broker PWS Holdings P.L.C. held
by the family of ousted chairman
Ronnie Ben-Zur has been sold,
much to the delight of PWS offi-
cials.

The stock had been on the mar-
ket for more than a year following
Mr. Ben-Zur’'s ousting as PWS
chairman on Aug. 4, 1988.

PWS announced the stock sale at
the Rendez-Vous de Septembre in
Monte Carlo last week.

Mr. Ben-Zur resigned as PWS
chairman after it was discovered
that the brokerage’s acquisition of
San Francisco-based broker Glenn
Nyhan & Associates Inc., which
Mr. Ben-Zur negotiated, was going
to lead to a 4.4 million pound ($7.4
million at the applicable exchange
rate) write-off on PWS’s annual
results (BI, Sept. 12, 1988).

At that time, about 40% of PWS’
shares were held by Opticford Ltd.,
an investment trust owned by the
Ben-Zur family. As relations be-
tween the remaining directors of
PWS and Mr. Ben-Zur further
soured in September 1988, Mr.
Ben-Zur agreed to sell his family’s
controlling interest in PWS for the
right price.

At the time Mr. Ben-Zur was wi-

Delta ruling

dely reported to be asking more
than 200 pence per share ($3.63 at
the appropriate exchange rate) (B,
Sept. 19, 1988).

However, since the discovery of
the Glenn Nyhan fiasco, PWS’
share price has slumped drastically
to about 57 pence (87.8 cents) per
share.

A London Stock Exchange an-
nouncement on Sept. 4 by PWS
disclosed that 9.2 million shares,
representing 38.2% of the ordinary
share capital of PWS, previously
held by Opticford, had been
bought by a “small number of in-
stitutional investors.”

The sale price was not disclosed,
but stock analysts estimate the
price paid was between 52 pence
(80 cents) and 56 pence (86.2 cents)
per share.

Mr. Ben-Zur declined to discuss
the sale.

Allied Irish Bank P.L.C., which
arranged the stock sale, also re-
fused to discuss the sale.

An Allied Irish spokesman would
only say: “There was an anomaly
in the situation. The controller of
Opticford had resigned from PWS”
and the fact that Opticford still
had a large shareholding ‘“‘was
overhanging the marketplace for
13 months.”

Meanwhile, at the PWS annual
cocktail bash on the opening Sun-
day of the 33rd Rendez-Vous,

directors of the London-based
brokerage expressed delight in the
sale.

PWS Chairman Malcolm Pearson
noted that it had been three years,
two months and 17 days since Mr.
Ben-Zur’s family had taken a con-
trolling share in PWS, and all
that time had been “bloody diffi-
cult.”

For example, he said that PWS
regretted the Glenn Nyhan acqui-
sition. “But merger is like a mar-
riage. It’s easier to get into than
out of,” he cbserved.

The announcement of the sale of
Mr. Ben-Zur's family's stock,
therefore, was “good news for both
our clients and ourselves in the fu-
ture,” Mr. Pearson said.

The sale of Mr. Ben-Zur’s share-
holdings as PWS prepares to cele-
brate its 25th anniversary on
Oct. 1 is “the most fabulous birth-
day present,” PWS Deputy Chair-
man David Springbett told his
guests at the PWS party in Monte
Carlo.

Mr. Pearson, Mr. Springbett
and retired executive John Webb
had left C.T. Bowring & Co. Ltd.
in 1964 to start up PWS Hold-
ings.

“So for PWS it’s happy birth-
day, good-bye Ronnie, and we look
forward to the next 25 years,” Mr.
Pearson concluded to a warm
round of applause. -

Continued from page 2

duty in failing to provide incoming
aircraft of the existence of extreme
and hazardous weather north of
the airport.

‘“Although the weather was ob-
servable by incoming flights, the
controllers did not know this to be
a fact and were not justified in as-
suming it. The controllers should
have sought confirmation of in-
coming crews’ awareness of the
hazardous weather,” the judge
said.

However, “any failure of the air
traffic controllers to warn a pilot
of the presence of a storm in his
path cannot be regarded as a con-
tinuing proximate cause after the
pilot himself discovered its pres-
ence, appreciated the danger and
decided to fly ahead into it,”’ Judge
Belew ruled.

The judge also ruled that the
Central Weather Service Unit me-
teorologist on duty at the Dallas/
Fort Worth Airport breached his
duty when he took a lengthy dinner
break without arranging to have
someone monitor weather condi-
tions in his absence.

In addition, the airport weather
coordinator breached his duty
when he failed to disseminate per-
tinent weather information or
maintain a continuous weather
watch during the meteorologist’s
absence.

But, the judge ruled, ‘‘the crew of
DL 191 possessed substantially all
of the weather information poten-
tially available from government
sources. In fact, the crew was
aware of additional conditions un-
known by government sources, e.g.,
wind shear and lightning” emanat-
ing from the storm center into
which the jet was descending when
the crash occurred.

A total of 182 claims and 115
lawsuits have been filed against
Delta relating to the crash. Delta
has estimated the total value of
paid and pending crash-related
claims at between $150 million and
$200 million, of which $24.7 mil-
ion represents claim Delta filed
to recover the value of the
null.

Delta carried a maximum of $50
million in property coverage per
hull for its $4.1 billion fleet and
$750 million in aviation liability
coverage at the time of the crash.
The liability coverage was ar-
ranged in two layers, with a $600
million primary layer and a $150
million layer excess of $600 mil-
lion.

The hull and primary liability
coverages were placed in world in-
surance markets, with about 70%
written by U.S. insurers. The $150
million excess liability layer was
written solely by London un-
derwriters.

New York-based United States

Delta says the ruling
is ‘contrary to the
evidence’ and a ‘major
disservice to the
aviation community.’

Aircraft Insurance Group wrote
30% of the hull and liability cover-
age and was the lead insurer on
Delta’s primary liability coverage,
according to industry sources.

New York-based Associated
Aviation Underwriters, the lead
hull insurer, wrote about 10% of
the combined coverage.

Other U.S. insurers included
Aviation Office of America Inc., a
Dallas-based unit of Crum & For-
ster Inc.; New York-based Mutual
Marine Office Inc.; and New York-
based American International
Group Inc.

Another 20% of the hull and pri-
mary liability coverage was writ-
ten in the London market, with the
remainder placed in other markets.

In a statement released imme-
diately after Judge Belew’s deci-
sion, Delta expressed its ‘‘shock
and disappointment.”

“Delta has maintained since
shortly after this accident that the
tragedy would have been avoided
if the crew of Delta 191 had re-
ceived adequate and timely infor-

mation concerning the rapidly de-
veloping storm that theyv could not
fully see,” the airline’s statement
said.

Delta called the decision ‘‘con-
trary to the evidence in this case
and. . .a major disservice to the
aviation community as it negates
and degrades from the critical ne-
cessity for mutual cooperation
between pilots, (air traffic) con-
trollers and meteorclogists to as-
sure the safe operation of air-
lines.”

Delta said it intends to appeal
Judge Belew’s decision.

Attorneys for Delta could not be
reached for further comment.

USAIG officials also could not
be reached for comment.

Associated Aviation Un-
derwriters declined to comment on
the ruling.

The “absolution” of the FAA and
the National Weather Service em-
ployees of responsibility for the
crash ““was very gratifying—to
have the judge say that they did
not contribute to the crash,” said
Kathlynn Fadely, assistant direc-
tor for aviation in the Torts
Branch, Civil Division of the U.S.
Department of Justice in Washing-
ton, D.C.

Judge Belew’s decision parallels
the findings of the National Trans-
portation Safety Board, which
were not admissible as evidence
during the trial.

Inits Aug. 15, 1986, report on the
crash, the NTSB determined ‘‘that
the probable causes of the accident
were the flight crew’s decision to
initiate and continue the approach
into a cumulonimbus cloud which
they observed to contain visible
lightning; the lack of specific
guidelines, procedures, and train-
ing for avoiding and escaping from
low-altitude wind shear; and the
lack of definitive, real-time wind
shear hazard information.

“This resulted in the aircraft’s
encounter at low altitude with a
microburst-induced, severe wind
shear from a rapidly developing
thunderstorm located on the final
approach course,” the NTSB con-
cluded. ]

Update

New Jersey JUA under scrutiny

Continued from page 2

A Travelers spokesman said it plans to obey the subpoena. But, the
New York Appellate Court judge who last month barred the New Jersey
Insurance Department from releasing Travelers' and eight other insur-
ers’ internal audits to the U.S. General Accounting Office, plans to
schedule a hearing in the case, a department spokesman noted.

The Travelers spokesman said the insurer is now talking with the
GAO, which is investigating the JUA on behalf of the House panel,
about keeping at least some of the audit information confidential.

Meanwhile, a hearing in the appellate division of the New Jersey
Superior Court is scheduled for Wednesday in connection with con-
sumer group Citizens Auto Revolt’s effort to place a Proposition
103-type referendum on the Nov. 7 ballot in Mercer County.

The CAR referendum calls for rolling back by 20% all auto insurance
rates, abolishing the JUA and repealing the insurance industry’s exemp-
tion from state antitrust law, among other things.

The referendum, which would be advisory only, is already on 20
other county ballots, according to CAR attorney Anne McHugh.

However, if the insurance industry is successful in keeping the
referendum off the Mercer County ballot, it will seek to remove the
initiative from the other county ballots as well, said Robert Gaines,
vp of the American Insurance Assn. in Washington, D.C.

Senate studies Medicare cuts

WASHINGTON—The Senate Finance Committee last week began
considering new ways to reduce benefits and taxes increased by last
year’s expansion of the federal Medicare program.

Options now being considered by the committee include raising
next year's cap on out-of-pocket physician expenses under Medicare's
Part B to $1,600 from the scheduled cap of $1,370 and reducing the new
prescription drug benefit, which takes effect in 1991, so that Medi-
care only would pay 50% of out-of-pocket expenses exceeding about
$900 rather than $600.

Other options include raising the out-of-pocket Part B physician
expense cap to $1,700 and dropping the prescription drug benefit.

On the financing side, the committee is considering a staff option
to limit—through 1994—the maximum Medicare surtax paid by middle-
and upper-income retirees to $585. Under Medicare's current financing
structure, retirees, starting on their 1989 tax returns, can be liable for
up to $800 in additional taxes.

The Finance Committee will take up the matter again this week.

Cost shift OK’d in Bell contract

NEWARK, N.J.—About 9,200 union employees at Bell Atlantic Corp.
subsidiary New Jersey Bell will pick up more of their health care costs
under a three-year contract ratified last week.

Under the expired contract, members of the International Broth-
erhood of Electrical Workers were required to pay a deductible of
$150 per individual, up to a $450 maximum per household, for non-hos-
pitalization costs like hospice care and prescription drugs. There was no
deductible for hospitalization under the self-insured indemnity plan.

But, under the new three-year contract, the deductible will also
apply to hospitalization.

Beginning in 1991, employees that seek health care through a pre-
ferred provider network will receive full coverage above the deductible.
Employees who receive health care from providers outside the network
would be required to pay a 20% copayment after meeting the deductible
up to a maximum out-of-pocket expense of $1,500.

Like many of the other agreements reached between union em-
ployees and regional phone companies, the New Jersey Bell contract
calls for some benefit improvements, including a 13% increase in pen-
sion benefits effective Jan. 1, 1990, for those who retired after Aug. 6,
1989; the establishment of a profit-sharing plan payable in an annual
lump sum of up to $600, depending on company profits; and eight
farnily care initiatives to help workers care for children or elderly de-
pendents, including unpaid leaves of up to six months during which
employees would retain their health care benefits.

Meanwhile, about 60,000 unions workers are still striking at NYNEX
Corp. in New York.

Army fined in arsenal cleanup

DENVER—The Colorado Department of Health has fined the U.S.
Army $1.6 million for failing to properly clean up the Rocky Mountain
Arsenal near Denver,

The state charges that the Army has committed 42 violations of
Colorado’s toxic-waste laws in its initial cleanup of the site. For
example, the state contends that the tanks the Army used to store
the wastes it has drained from the site allegedly are leaking.

The Army has not decided whether it will appeal the fine. However, a
spokesman for the U.S. Justice Department says the federal government
is exempt under sovereign immunity from these types of fines.

The pollution at the Rocky Mountain Arsenal was the subject of
massive insurance litigation between Houston based-Shell Oil Co.
and more than 260 of its comprehensive general liability insurers. A
jury in December found Shell had no coverage because it knew it
was polluting the environment (BI, Dec. 26, 1988).

Briefly noted

Some 1,760 Lloyd’s of London members have resigned so far
this year compared with 1,350 members that resigned in the same
period last year, Lloyd's said last week. . . .Quantas Airways of
Sydney, Australia, moved its aviation insurance programs to broker
C.E. Heath P.L.C. of London at midterm on Aug. 24 from Alexander
Howden Group Ltd. and Sedgwick Group P.L.C. Quantas’ airline
hull and liability programs are due to be renewed Nov. 1. . . .Liabi-
lities stemming from the Sept. 4 crash of a Cuban airliner, in
which 139 people were killed, are insured by Seguros Internacion-
ales de Cuba, Cuba's state-owned insurer, and reinsured in the
London aviation market through broker Leslie & Godwin Ltd.
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Bad-faith suits

Continued from page 1
millions of dollars in legal ex-
penses alone.

The California Supreme Court
curbed the filing of these lawsuits
on Aug. 18, 1988, when it issued its
ruling in Parvaneh Moradi-Shalal
vs. Fireman’s Fund Insurance Cos.
(BI, Aug. 22, 1988).

In that decision, the California
Supreme Court dumped the Royal
Globe doctrine, saying it resulted
in “escalating insurance costs to
the general public resulting from
increased expenditures to fund
coerced settlements, excessive jury
awards and increased attorney
fees.”

While the Moradi-Shalal deci-
sion barred third-party bad-faith
lawsuits brought under the Cali-
fornia Insurance Code, a creative
plaintiffs’ attorney discovered a
new method of bringing bad-faith
claims against insurers in Califor-
nia.

In Beatty vs. State Farm Mutual
Automobile Insurance Co., attor-
ney Richard S. MacNaughton of
Beverly Hills, Calif., filed suit
against State Farm for violations

of Section 17200 of the California
Business and Professions Code,
which bars unfair business prac-
tices.

In a class-action lawsuit, Mr.
MacNaughton argued that while
State Farm agreed to pay the cost
of rental cars for drivers whose
cars were damaged by State Farm
policyholders, the insurer consis-
tently refused to cover the cost of
collision damage waivers for the
rental cars.

Mr. MacNaughton alleged that
State Farm'’s refusal to cover the
cost of CDWs was an unfair busi-
ness practice under the business
code.

*It was my belief that this was a
clear violation of the Business and
Professions Code,” said Mr. Mac-
Naughton, who explained that he
did not intend to circumvent the
Moradi-Shalal decision.

The trial court dismissed the
case.

On appeal, State Farm vi-
gorously argued that the Business
and Professions Code should not
apply to insurers.

But the appellate panel rejected
the insurer’s argument: “The un-
fair competition statute is a broad

act; the purpose of wh:ch is to fer-
ret out unfair business practices
whnerever they may occur and in
whatever guise human ingenuity
czn devise.

“Absent explicit authority ex-
empting a particular industry from
tke statute’'s provisions, it would
be totally inconsistert with past
judicial decisions expansively in-

‘The plaintiffs’ bar
simply never
capitalized’ on the
existing code, says
N. Douglas Martin.

terpreting the act, to imply such an
exemption or to fabricate one out
of whole cloth,” the court contin-
ued.

Any damages to be levied against
Siate Farm will be assessed at a
later date.

State Farm late last week asked
the appellate court to rehear the
case.

The insurer also said it will ap-

peal the case to the California Su-
preme Court if necessary.

Attorneys for State Farm would
not comment on the case.

The Beatty vs. State Farm ruling
marks the first time the California
Business and Professions Code was
applied to insurers, according to
attorneys.

“The Business and Professions
Code has never been used against
insurers because it was easier and
more focused to sue under” the
California Insurance Code, ex-
plained plaintiffs’ attorney Wil-
liam Shernoff of Shernoff, Scott &
Bidart in Claremont, Calif.

‘“When Moradi-Shalal came
down, everyone predicted plain-
tiffs’ attorneys would become more
creative in finding ways to file
bad-faith claims," said insurer at-
torney Mr. Oakes. “This is an ex-
ample of their creativity.”

*The plaintiffs’ bar simply never
capitalized on the Business and
Professions Code,” agreed Mr.
Martin of Fireman’s Fund.

“This is a significant new devel-
opment in the law of insurance
bad-faith,"” he said. “‘The decision
revives the right of third-party
claimants to sue carriers for any-
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thing they think is unfair or unrea-
sonable.”

As a result, Mr. Martin predicted
that insurers in California often
will be hit simultaneously with two
lawsuits—one from the policy-
holder and one from the third
party—if the insurer contests a
claim.

“The effect of this decision is to
create the threat of a third-party
lawsuit for every underlying ac-
tion,” he said. “Even negotiating a
settlement could be considered un-
fair” under this ruling, Mr. Martin
added.

As a result, Mr. Martin predicted
‘‘claims adjusters will either
grossly overpay claims to avoid the
threat of bad-faith litigation or
refuse to negotiate to avoid creat-
ing evidence of bad faith.

“The decision will have a chill-
ing effect on negotiations, investi-
gations and settlements,” he said.
Furthermore, ‘“‘the inflationary ef-
fect of this decision on the cost of
claims will be passed on to con-
sumers.”

Mr. Oakes agreed: ‘““Insurers
have traditionally been forced to
pass on legal costs to consumers.”

Mr. Oakes characterized the re-
cent appellate court ruling as “an
improper attempt to circumvent
the Moradi-Shalal decision.”

“You've got the alleged violation
of the Business and Professions
Code being used as a thinly veiled
end run around the statutory
scheme of regulating insurance
companies,’’ said Mr. Oakes.

“When the Supreme Court has
specifically held that individuals
cannol sue someone else's insurer
for statutory violations of the (In-
surance Code), it seems unfair to
allow plaintiffs to avoid the effect
of that decision by allowing them
to construe a claims practice as an
unfair business practice,”” he main-
tained.

Attorney John A. Skelton Jr. of
Williams, Kelly, Polverari & Skel-
ton in Redwood City, Calif., pre-
dicted insurers will be worse off
under the Beatty decision than
they were under the Royal Globe
decision.

“This decision is potentially
more pernacious than the Royal
Globe decision because the Busi-
ness and Professions Code is a
broad, catch-all consumer protec-
tion statute,” explained Mr. Skel-
ton, who represents both policy-
holders and insurers.

In contrast, the California Insur-
ance Code specifically enumerated
what constitutes unfair claims
handling practices, he said.

“This decision opens the door for
plaintiffs’ attorneys to fashion
their own laundry list of what con-
stitutes unfair business practices,”
said Mr. Skelton. “It is anybody’s
guess how far this ruling will be
taken.”

Some insurers noted last week
that they are angry that such an
important decision stemmed from
a dispute over a claim amounting
to $140.

“State Farm and other insurance
carriers must be sensitive to mak-
ing bad law,” said Fireman’s Fund
attorney Mr. Martin. “‘Carriers
often select cases for appeal where
they have technical arguments and
create vast new areas of law which
cost the industry millions of dol-
lars,” he pointed out.

“Carriers must be more sensitive
to the cases they appeal. This is a
$140 case!" Mr. Martin com-
plained.

A spokesman for State Farm said
the company recognizes the vul-
nerability of litigating a third-
party lawsuit, “but we cannot start
second-guessing our claims-han-
dling strategy just because a plain-
tiff might attempt to circumvent
the law.”

®
James Andrew Beatty vs. State
Farm Mutual Automobile Insur-
ance Co.; California Court of Ap-
peal, 2nd Appellate District, Divi-
ston Four, No. B038845.
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Anglo-American

Continued from page 3

The insurer was ordered into liquidation on
March 20 after being found insolvent by $19
million.

The Louisiana Insurance Department’s three
lawsuits each focus on different sets of transac-
tions in which money was allegedly siphoned
out of Anglo-American. All three suits name
Mr. Miro as a defendant, but each suit also tar-
gets different corporations he allegedly con-
trolled.

Louisiana regulators decided three lawsuits
targeting different transactions would be easier
to manage in court than a single compre-
hensive complaint covering all the allegations,
according to an Insurance Department spokes-
woman.

One of the suits names Mr. Miro, Arglo-
American International Reinsurance Co. Ltd. of
Dublin, Ireland, and Anglo-American Trust
P.L.C. of London.

On Oct. 1, 1987, Anglo-American entered into
a reinsurance agreement with Anglo-American
International and over the next several months
paid premiums to the reinsurer totaling $3.9
million, according to the complaint.

Anglo-American also paid $1.1 million to
Anglo-American Trust, accounting for the pay-
ment as reinsurance premium ceded.

But, examiners were later unable to find
any contractual support for the payment to
Anglo-American Trust.

Anglo-American International has since

failed to pay any claims under the reinsur-
ance agreement. Reinsurance claims to date
total $4.2 million, the complaint charges.

The lawsuit seeks payment of the $4.2 mil-
lion in claims or the return of the $5 million
paid to Anglo-American International and
Anglo-American Trust.

Arguing that the two companies were merely
shell corporations used by Mr. Miro as “a con-
duit for his personal gain,” the suit also seeks to
hold Mr. Miro personally liable for repaying the
$5 million in reinsurance premiums ceded.

A second complaint names Mr. Miro, Anglo-
American Trust and Miro Irion Ventures Inc. of
Dallas. The complaint charges that on Jan. 19,
1988, Anglo-American wired $1.6 million to the
London bank account of Anglo-American.

Anglo-American first accounted for this
transfer as reinsurance premium ceded, the suit
says. But, the insurer later recharacterized the
transfer as funds spent for the purchase of pre-
ferred stock, and then recharacterized it again
as an unsecured advance to Anglo-American
Trust.

In October 1988, after the Louisiana depart-
ment had begun examining Anglo-American,
the insurer again revised its accounting for the
transaction. At that time, Anglo-American de-
scribed the transaction as a loan to Miro Irion
Ventures intended to allow MIV to acquire
Anglo-American Group stock from Anglo-
American Trust, the suit says.

In return for the loan, MIV gave Anglo-
American an unsecured promisscry note for
$1.6 million, dated Jan. 19, 1988, but actually

Texas comp insurer to leave market

DALLAS—Assessments by the Texas Work-
ers Compensation Assigned Risk Pool is forcing
Texas Employers’ Insurance Assn., a mutuzl in-
surer, to withdraw from the market.

TEIA, which only writes only Texas workers
comp insurance, has ceased writing new cover-
age and will not renew existing policies begin-
ning Oct. 1, the spokesman said. The insurer
had expected to write about 6%—or $180 mil-
lion—of Texas work comp premiums in 1989.

The assigned risk pool’s deficit, which was
about $399 million at year-end 1988, is fin-
anced by an assessment on voluntary market
work comp insurers based on market share.

Last year—when TEIA wrote $270.2 miilion
in Texas workers compensation premiums, or
about 10% of the work comp premium written
in the state—it was assessed about $40 million
by the pool. TEIA reported a net underwriting
loss of $39.4 million in 1988, according to the
Texas State Board of Insurance.

Including pool assessments, the insurer has
reported a total of $221 million in statutory un-

derwriting losses from 1984 to 1988, and sur-
plus has shrunk 65% to $44 million at year-end
1988 from $122.1 million at year-end 1984, ac-
cording to A.M. Best Co.

“The losses we could have taken, because
our expenses are low. And, the workers comp
business we write now is probably the cream
of the workers comp risks in Texas. But, the
pool deficits and our share of the assessments
are just too large. It's a pretty tough decision,”
the spokesman said.

TEIA, a subsidiary of Dallas-based Employ-
ers Casualty Co., was created under the Em-
ployers’ Liability Act of Texas in 1913 and
began underwriting workers comp insurance in
May 1914

TEIA has about 1,800 workers comp poli-
cies currently in force.

Another Employers Casualty Co. unit, Em-
ployers Casualty Corp., may absorb some of
TEIA's workers comp business in the future,
the spokesman said.

—By Donna DiBlase

signed Oct. 12, 1988. MIV has since failed to
make any payments on the promissory note, the
lawsuit says.

The complaint, charging that Anglo-Ameri-
can Trust and MIV conspired to misappropriate
the $1.6 million, seeks to recover the funds from
the two companies.

Again charging that Anglo-American Trust
and MIV were shell companies used by Mr,
Miro for his personal gain, the suit also seeks to
hold Mr. Miro liable for the repayment.

The third suit, naming Mr. Miro and Anglo-
American Group, seeks to recover several mil-
lion dollars in loans and alleged management
fee overpayments. It also seeks to hold Mr. Miro
personally liable for million of dollars in losses
sustained by Anglo-American.

The insurer entered into a management
agreement with Anglo-American Group in Au-
gust 1986 under which the holding company
would receive a fee equal to 15% of gross premi-
ums in exchange for underwriting, claims man-
agement and administrative services.

However, company records show a $565,040
overpayment to Anglo-American Group, which
the suit seeks to recover from the holding com-
pany or Mr. Miro.

The insurance company also loaned Anglo-
American Group a total of $9.9 million before it
became :nsolvent, and the holding company or
Mr. Miro are liable to repay these funds, the suit
says.

The loans and the alleged management fee
overpayments—along with the reinsurance
transactions and payments to Anglo-American
Trust covered in the other suits—'‘were unjusti-
fied by any legitimate business purpose
and. . .resulted in the funneling of significant
sums of cash from (Anglo-American) to Miro or
affiliated companies,” the complaint alleges.

“By allowing the transactions described in
this petition to occur for no legitimate busi-
ness purpose, defendant Miro breached his fi-
duciary duties to (Anglo-American), its policy-
holders and creditors,” the lawsuit charges.
“Miro caused (Anglo-American) to enter into
these transactions without security and for the
sole purpose of funneling funds out of (Anglo—
American) and into the hands of Miro and/or
other corporations controlled by him.”

The alleged breaches of duty and misman-
agement by Mr. Miro produced losses total-
ing $21.4 million for Anglo-American, and the
suit seeks to hold Mr. Miro perscnally liable for
these losses. '

Responding to the allegations in the third
complaint, Mr. Kroemer said that the $9.9 mil-
lion in “loans” to Anglo-American Group were
actually repayments of loans from the holding
company to Anglo-American and that “Carlos
Miro did not personally benefit from any of
that.” B

—_

Insurance industry stocks declined last week,
as the Business Insurance Index fell 4.0 points
to 597.4 on Sept. 7, from 601.4 on Aug. 31. Ad-
vancing issues were led by Chandler Insurance
Co., up 11.8%; FHP International, up 7.2%; Har-
leysville Group, up 4.9%; and Frank B. Hall &
Co. Inc., up 4.0%. Decliners followed Western
Health Plans, down 48.0%; Selective Insurance
Group, down 30.1%; Nobel Insurance Ltd,,
down 10.0%; and U.S. Heaithcare, down 8.3%.
The most active issue was Sears, Roebuck &
Co. (Allstate), 2.1 million shares traded. The B
Index was down 0.7% for the period; the Dow
Jones 30 Industrials fell 1.1%; the Standard &
Poor's 500 dropped 0.9%; and the New York
Stock Exchange Composite lost 0.8%.

-
British Issues

1 Weak

Sept. 7 Price PE Div. Yield High—Low
pence pence %  pence psnce

Commi Union 429 179 293 68 429421
Genl Accident 1067 105 680 64 1057—1038
GdnRoyal Exch 222 141 157 71 223-217
Royal 467 143 340 73 467455

Sun Allance 313 91 170 54 322307

Brokers
Bradstock 187 128 100 53 187—185
CE Heath 471 135 345 73 476470
Hogg Roblmson 154 128 93 6.1 157—154
Loyd Thompeon 228 175 80 3§ 228221
PWSHoidings 56 140 33 60 55
SedgwickGrp 262 185 167 64  270—262
SwsiBmridones 237 158 153 65 237214
Willis Faber 224 166 153 68 229224
Source: Philip Olsen/Alan Clifton, Insurance Industry
Sp’e;i:lists Kitcat & Aitken Stockbrokers,
Lon
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