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A wealth of Business Insurance
information at your fingertips

Welcome to Business Insurance’s eighth annual Market Sourcebook, a valuable resource for
information on vendors of risk and benefits management products and services. Need to find a
commercial insurance broker, benefit consultant or

third-party administrator? They're in BI's Market
Sourcebook, along with many more types of service
providers.

This sourcebook comprises data from directories
that BI produced in 2009, including rankings and
charts based on directory surveys. Comprehensive,
searchable lists and data that BI produces are available
to subscribers on our Web site,
www.businessinsurance.com.

For 2010, Business Insurance will expand its data
offerings, adding in-depth analysis and market
insights, which will be available online.

BI'will continue to publish lists, rankings and charts
on insurance industry companies in our weekly
newsmagazine, updating information on these
vendors during the year in the directories area of
www.businessinsurance.com.

The valuable information contained in the Market
Sourcebook and online is available for purchase as
either PDF or Excel files. For information or to order,
visit www.businessinsurance.comy/directories.

To obtain additional single copies of the Market
Sourcebook, contact Business Insurance single-copy
sales at 888-446-1422, or 313-446-1662 outside the

United States.

If your company is not listed and you are interested in being included in any BI directories,
please e-mail the Directory Department at bidirectory@businessinsurance.com.

Bl launches Innovation Awards in 2010

Business Insurance proudly announces the 2010 Business marketed to risk managers handling hazard and
Insurance Innovation Awards, a new program to recognize operational risks. These awards are not intended to
innovation and leadership in products, services and recognize innovations in general business processes,
technologies designed for professional risk managers. financial risk management or anything designed

BI's Innovation Award recipients will be honored at a primarily for brokers or carriers. To be considered, an
special dinner during the 2010 Risk Management entry must demonstrate innovation in one or more of the
Summit, to be held March 8-9 in New York. following principal areas of risk management: risk

An independent panel of risk management identification, risk assessment/analysis, risk control and
professionals will select the award winners, based on risk financing.
information in an official entry form available at Entries must be completed by Jan. 15, 2010, using the
www.BusinessInsurance.com/innovation. official Business Insurance submission form. For

Eligible innovations can come from anywhere, but the information and to enter, please visit www.Business
product, service or technology must be designed for and Insurance.com/innovation.
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create mailings. There is a per-directory
charge for Excel-formatted data.

Digital Edition: Business Insurance)’s Market

Seurcebook digitalledition is an exact replica of
the print version, but with added benefits:

® Read at your convenience online or download
in PDF format to archive or share.

® View high-quality, easy-to-read text, charts and
images.

® Click on live links in the rankings and ads.

To order, go to www.business
insurance.comydigital.
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While 2009 may best be remem-
bered by brokers for the challenges
stemming from the prolonged soft
insurance market and severe eco-
nomic downturn, a host of other
broker-related news dominated the
headlines during the year.

Compensation issues, for exam-
ple, were top of mind for many
agents and brokers.

On the disclosure front, the New
York State Insurance Department in
early December published a rule in
the New York State Register that
would, among other things, require
producers to automatically disclose
whether they represent the buyer or
insurer in the transaction and, on
client request, the nature and
amount of compensation.

The NYSID revised its disclosure
rule four times during the year

2010 MARKET SOURCEBOOK

Broker compensation, M&A activity created headlines

before publishing it for a 45-day
comment period. It plans to enact
the regulation in early 2010.

Contingent commissions also
made headlines in 2009.

Arthur J. Gallagher & Co. con-
vinced Illinois in June to lift its ban
on accepting the incentive compen-
sation from insurers per its 2005 set-
tlement. Marsh Inc., Aon Corp. and
Willis Group Holdings Ltd. are
believed to be negotiating similar
revisions to their contingent pay
settlements with various state regu-
lators and attorneys general.

On the merger and acquisition
front, 2009 was on track to be one
of the least active M&A periods in
the past decade. While the weak
economy, tight credit markets, and
soft insurance market put a damper
on deals throughout most of the

year, several fourth-quarter deals
made headlines.

For example, Marsh & McLennan
Agency L.L.C. finally embarked on
its growth-by-acquisition strategy
with the November purchase of
Houston-based agency Insurance
Alliance. The agency was expected
to complete more deals by year-end.

In December, Marsh Inc. and Aon
Risk Services Inc. both inked deals.

Aon acquired construction and
surety specialist Allied North Amer-
ica. Although terms were not dis-
closed, it was estimated that Aon
paid about $154 million in cash for
the Jericho, N.Y.-based broker.

Within a week, Aon Risk Services
also said it was acquiring FCC Glob-
al Insurance Services, the in-house
captive brokerage subsidiary of
Madrid-based construction group

Fomento de Construcciones y Con-
tratas S.A., for an undisclosed sum.
The acquisition, expected to close
by year-end, would make ARS the
exclusive global broker for FCC for
10 years.

Marsh meanwhile agreed to
acquire London-based HSBC Insur-
ance Brokers Ltd., with operations
in Europe, Asia and the Middle East.

Also making news, shareholders
of London-based Willis in Decem-
ber approved changing the domi-
cile of the broker’s parent from
Bermuda to Ireland for a more sta-
ble tax environment. The reorgani-
zation would have a new public
limited company, Willis Group
Holdings P.L.C., in Dublin replace
Willis Group Holdings Ltd. as the
ultimate parent.

A month earlier, Willis signed an

agreement with Paris-based private
equity fund Astorg Parters to sell a
part of its stake in Gras Savoye &
Cie. for $160 million in cash.

Willis had said in June it was
seeking to sell some of its 48%
stake—valued at $343 million—in
the French brokerage, which it had
increased steadily since its original
1997 investment. Under terms of
the deal, Willis will own 33.3% of
Gras Savoye with the option to
buy 100% of the broker in 2015.

2009 also saw the end of an era
for Daytona Beach, Fla.-based
Brown & Brown Inc. as ]. Hyatt
Brown handed the reins to son J.
Powell Brown. The elder Mr. Brown
had headed the family agency since
taking over in 1961, shortly after
graduating from college.

—By Sally Roberts

World's 10 largest insurance brokers

Ranked by 2008 brokerage revenues

Percentage of revenues*

= £
® 2 o
= g 2 g £
§E § & & 3z g B
2008 brokerage % 2008 2008 § g Z 2 2 = g
Rank Company/Address Phone/Web site Chief executive revenues change  employees  offices © = a= Lt a 3 =
Marsh & McLennan Cos. Inc. .
1 1166 Ave. of the Americas, 212:345-6000 Brian [.)(‘j‘pet"ceag't' §1,516,000,000 3.80% 54,400 700 38.88% 0  690% 3130% 0% 21.89% 1.61% -0.58%
New York, N.Y. 10036 WWW.mmc.com president/CE
Aon Corp. ey
z 200 E. Randolph St., SPFEIANLY Gre".‘(’jryfised $7,310,000,000 450% 37,700 397 6492% 0  1314% 1529% 0%  2.44% 3.47% 0.73%
Chicago, Il, 60601 WWW.aon.com president/CE
Willis Group Holdings Ltd. ' 219 A .
3 51 Lime St., 44-203-124-6000 Joe Plumeri, §3,362,000,000 36.50% 17,000 400 57.87% 5.39% 16.98% 13.94% 2.52% 0.72% 2.52% 0.06%
London, EC3M 70 England www.willis.com chairman/CEQ
Wells Fargo Insurance Services Inc. ? oy .
4 150 N. Michigan Ave., Suite 3900, SRS David J. Zuercher, ¢ 743 062000 3595% 7.905 213  6032% 2.01% 0.09% 12.06% 851% 359% 3.68% 9.73%
Chicago, Il. 60601 wfis.wellsfargo.com chairman
Arthur J. Gallagher & Co. [— .
5 The Gallagher Centre, 2 Pierce Place, 630-773-3800 J'Eat”CkGa"e.’fhi”r" $161,302,000 576% 9,863 200 38.26% 1252% O  1810% 1.04% 28.03% 2.05% 0
Itasca, I1l. 60143-3141 www.ajg.com chairman/president/CEO
Jardine Lloyd Thompson Group P.L.C. oNT.Eoqa. -
6 Crutched Friars, 44 20.7t528 4444 D°m"."cf Burke, roup  ¢o0) 843665 4.80% 5488 76  5L71% 6.03% 13% 1573% 166% 7.99% 373%  0.14%
London, EC3N 2PH England www.jltgroup.com chief executive
Brown & Brown Inc.
7 220'S. Ridgewood Ave., 386-252-9601 . P°"“’;" tB’°‘”“' §965982,67  56% 5398 132 5658% 1554% 170% 1532% 638% 3.29% 0.62% 0.56%
Daytona Beach, Fla. 32114 www.bbinsurance.com president/CEOQ
BB&T Insurance Services Inc. 919-116-9777 H. Wade Reece, 0 7 2 o 7 7 7 0
8 P.0, Box 31128, Ralelgh, N.C. 27622 ww.bbt.com e — §962,134,200  9.66% 4,462 109  51.82% 22.52% 0%  10.4% 894% 0  1.82% 4.75%
Gras Savoye & Cie A . .
9 2-8 Rue Ancelle, 33-141-43-5000 - Patrick Lucas, managing <70 308 4004 15.58% 3650 102 64.24% O  140% 28.04% 4.82% 0  140% 0
Neuilly-sur-Seine, 92200 France www.grassavoye.com partner/CEQ
Lockton Cos. L.L.C. .
1 444 W. 4Tth St., Suite 900, el Ay David M. Lockton,  «770345000°  6.89% 3850 48  68.90% 7.74% 113% 2078% 037% 0  108% 0
www.lockton.com chairman

Kansas City, Mo. 64112-1906

*Percentage of revenue may not total 100% due to rounding. 1 2008 revenues are pro forma including Hilb Rogal & Hobbs Co., purchased in October 2008. 2 2008 revenues are pro forma including Wachovia Insurance Services Inc., purchased in December 2008.
3 British pound=$1.8545 (2008) fiscal year ending Dec. 31. 4 Euro=$1.4711 (2008) fiscal year ending Dec. 31. 5 Fiscal year ending April 30.
Source: BI survey
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CEO COMPENSATION AT PUBLICLY TRADED BROKERAGES

Ranked by 2008 total compensation, including salary, bonus, stock awards and other compensation

NAME, PRINCIPAL POSITION

Brian Duperreault, president and CEQ
Gregory C. Case, president and CEO
Joseph J. Plumeri, chairman and CEO
Dominic Burke, group chief executive

J. Patrick Gallagher Jr.,
chairman, president and CEO

Steven L. Gerard, chairman and CEO
J. Hyatt Brown, chairman
Robert S. Cubbin, president and CEO

COMPANY

Marsh & McLennan Cos. Inc.

Aon Corp.

Willis Group Holdings Ltd.

Jardine Lloyd Thompson Group P.L.C.
Arthur J. Gallagher & Co.

CBIZ Benefits & Insurance Services Inc.

Brown & Brown Inc.

Meadowbrook Insurance Group Inc.

Source: Company reports *British pound=$1.85

SALARY
$927,083
$1,500,000
$1,000,000
$960,150*
$1,000,000

$650,000
$658,406
$620,000

TOTAL $30
$13,317,091
2
§12,876,647 =
$9,657,100 §20
$2,795,350*
§15
$2,773,704
§10
$2,184,043
$1,687,588 $5
$1.280,443

$0

A DECADE OF GROWTH

As a group, the 10 largest brokers’ revenues have risen in most of the past decade.
In billions of dollars.

$30.0

1999 2000 2001

Source: BI Survey

$23.1

$20.1

$21.7

2002 2003 2004 2005 2006 2007 2008

100 largest brokers of U.S. business

Ranked by 2008 brokerage revenues generated by U.S.-based clients*

2008

2007

% commercial retail

% employee

rank rank Company Headquarters 2008 revenue % change Type of agency brokerage benefits
1 1 Marsh & McLennan Cos. Inc. New York $5,297,360,000 -0.52% Broker 38.88% 31.30%
2 2 Aon Corp. Chicago $2,558,500,000 -115% Broker 64.92% 15.29%
3 5 Willis Group Holdings Ltd. ' London $1,781,860,000 68.24% Broker 57.87% 13.94%
4 4 Wells Fargo Insurance Services Inc. 2 Chicago $1,743,062,000 35.95% Both 60.32% 12.06%
5 3 Arthur J. Gallagher & Co. Itasca, Ill. $1,401,832,740 4.56% Both 38.26% 18.10%
6 7 Brown & Brown Inc. Daytona Beach, Fla. $963,084,669 5.30% Both 56.58% 15.32%
7 6 BB&T Insurance Services Inc. Raleigh, N.C. $962,134,200 9.66% Both 51.82% 10.14%
8 9 USI Holdings Corp. Briarcliff Manor, N.Y. $633,155,000 2.60% Broker 29.38% 50.12%
9 1 Hub International Ltd. Chicago $537,604,900 10.92% Broker 57.04% 12.64%
10 10 Lockton Cos. L.L.C. Kansas City, Mo. $537,058,050 3 6.89% Broker 68.90% 20.78%
1" 13 Alliant Insurance Services Inc. Newport Beach, Calif. $332,867,399 14.25% Broker 64.85% 26.11%
12 14 Leavitt Group Cedar City, Utah $177,254,000 1.43% Both 60.79% 13.11%
13 16 CBIZ Benefits & Insurance Services Inc. Cleveland $156,800,000 7.54% Broker 13.37% 53.49%
14 17 Keenan & Associates Torrance, Calif. $133,778,000 8.47% Both 17.48% 22.39%
15 15 Jardine Lloyd Thompson Group P.L.C. London $129,069,676 * -19.86% Broker 51.711% 15.73%
16 18 Frank Crystal & Co. Inc. New York $126,250,000 5.49% Broker 77.29% 10.94%
17 20 Meadowbrook Insurance Group Inc. Southfield, Mich. $113,343,000 9.08% Agent 41.22% 2.07%
18 21 Regions Insurance Group Inc. Memphis, Tenn. $110,502,202 8.58% Both 67.15% 14.86%
19 19 Bollinger Inc. Short Hills, N.J. $103,767,372 -0.81% Both 35.96% 34.94%
20 23 Hays Group Inc., dba Hays Cos. Minneapolis $103,400,000 6.16% Both 53.45% 41.76%
21 24 J. Smith Lanier & Co. West Point, Ga. $102,768,548 6.42% Both 64.43% 24.24%
22 22 John L. Wortham & Son L.P. Houston $99,359,848 -0.50% Agent 81.64% 12.90%
23 34 BancorpSouth Insurance Services Inc. Tupelo, Miss. $93,066,992 26.53% Agent 62.21% 24.03%
24 28 Holmes Murphy & Associates Inc. West Des Moines, lowa $92,705,124 5.40% Both 41.31% 39.41%
25 25 Hylant Group Inc. Toledo, Ohio $90,501,577 0.29% Both 69.91% 19.73%
26 27 Mesirow Insurance Services Inc. Chicago $89,968,189 3 1.02% Broker 66.17% 28.30%
27 29 Allied North America Jericho, N.Y. $88,054,503 2.44% Broker 89.19% 1.54%
28 30 Neace Lukens Holding Co. Louisville, Ky. $81,583,384 5.21% Agent 55.68% 23.02%

Continued on page 8
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One global insurance program
for your expanding business.
Even for places you‘ve never been.

Zurich HelpPoint is here when you need more than just insurance.
So we offer the Zurich Multinational Insurance Proposition (MIP)*.
It helps you keep global insurance programs compliant when you
expand your business to a new market and expose yourself to
new risks. The strength of Zurich MIP lies in a transparent and
thorough set of solutions for writing and maintaining global
insurance programs in over 170 countries. Our game-changing

®
solution can help you sleep better at night, no matter the time zone. @ Z U Rlc H

For more details about Zurich HelpPoint, visit www.zurich.com

Here to help your world. Because change happenz”
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In the United States, coverages are underwritten by member companies of Zurich in North America, including Zurich American Insurance Company. Certain coverages not available in all states. Some coverages may be written on a non-admitted basis through licensed surplus lines
brokers. Risk engineering services are provided by Zurich Services Corporation.* patent pending.
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Continued from page 6
ngr?ka i:g; Company Headquarters 2008 revenue % change Type of agency roe/:aci:) ::: ':;;:;:L %been;:z?t?e
29 36 Beecher Carlson Holdings Inc. Atlanta $81,552,366 13.72% Broker 76.20% 6.77%
30 35 IMA Financial Group Inc. Wichita, Kan. $80,397,667 10.66% Both 63.33% 12.03%
31 32 Insurance Office of America Inc. Longwood, Fla. $77,099,818 2.13% Both .75% 10.26%
32 38 Thomas Rutherfoord Inc. Roanoke, Va. $76,316,095 ¢ 1.56% Both 83.32% 6.18%
33 31 Conner Strong Cos. Inc. Marlton, N.J. $75,873,560 -0.30% Both 52.56% 34.07%
34 33 NIA Group L.L.C. Paramus, N.J. $69,650,000 -6.89% Both 50.47% 26.60%
35 37 Heffernan Group Walnut Creek, Calif. $67,888,000 -2.24% Broker 66.95% 9.31%
36 4 Trion Group Inc. dba Trion King of Prussia, Pa. $67,700,000 8.15% Both 0% 100%
37 26 Tanenbaum-Harber Co. Holdings Inc.’ New York $65,553,077 4.17% Broker 65.04% 23.97%
38 40 Huntington Insurance Inc., dba Sky Insurance Inc. Bowling Green, Ohio $63,992,000 0.94% Both 38.12% 28.37%
39 42 Oswald Cos. & Affiliates © Cleveland $63,899,550 4.37% Both 63.42% 22.710%
40 48 Barney & Barney L.L.C. San Diego $62,942,220 22.54% Broker 48.19% 47.23%
41 55 TD Insurance Inc.® South Portland, Maine $57,305,200 1.33% Agent 30.28% 17.08%
42 44 Woodruff-Sawyer & Co. San Francisco $56,810,000 -0.33% Broker 75.571% 21.31%
43 39 Guaranty Insurance Services Inc. Austin, Texas $56,330,534 -17.58% Agent 56.28% 7.40%
44 43 BBVA Compass Insurance Agency Inc. Houston $55,692,781 -1.61% Agent 57.61% 27.36%
45 45 Associated Financial Group L.L.C. Minnetonka, Minn. $55,281,833 1.85% Agent 11.59% 55.97%
46 47 Frenkel & Co. Inc. New York $53,906,892 4.81% Broker 60.54% 30.37%
47 51 Cottingham & Butler Inc. Dubuque, lowa $53,845,000 7.04% Both 47.18% 12.40%
48 56 Capacity Group of Cos. Mahwah, N.J. $52,499,034 9.18% Both 47.59% 7.69%
49 50 Western States Insurance Missoula, Mont. $51,759,596 2.52% Agent 53.77% 24.52%
50 49 Integro USA Inc. New York $51,480,000 18.67% Broker 91.23% 0%
51 63 Eastern Insurance Group L.L.C. Natick, Mass. $51,204,320 25.48% Agent 41.32% 16.33%
52 68 Higginbotham & Associates Inc. Fort Worth, Texas $48,086,881 25.05% Agent 48.07% 44.41%
53 53 Marshall & Sterling Enterprises Inc. Poughkeepsie, N.Y. $47,063,937 -3.41% Both 61.52% 5.83%
54 54 Mahoney Group Mesa, Ariz. $46,391,290 -3.98% Agent 76.38% 10.04%
55 46 InterWest Insurance Services Inc. Sacramento, Calif. $46,103,635 -1.62% Broker 75.17% 17.97%
56 60 Horton Group Inc. Orland Park, IIl. $46,016,396 6.08% Broker 49.98% 33.12%
57 59 William Gallagher Associates Insurance Brokers Inc. Boston $45,713,028 -0.46% Both 4% 26%
58 57 Van Gilder Insurance Corp. Denver $45,145,723 -5.36% Both 75.79% 14.32%
59 58 First Niagara Risk Management Inc. Buffalo, N.Y. $44,597,548 -3.46% Agent 56.38% 15.12%
60 62 DeWitt Stern Group Inc. New York $43,426,350 1.95% Both 55.48% 1.61%
61 69 INSURICA Insurance Management Network ® Oklahoma City $42,840,489 12.61% Both 69.78% 7.15%
62 67 McQueary Henry Bowles Troy L.L.P. Dallas $41,850,000 8.83% Agent 63.28% 31.40%
63 64 Riggs, Counselman, Michaels & Downes Inc. Baltimore $41,687,190 2.23% Both 68.98% 18.13%
64 61 Graham Co. Philadelphia $40,170,504 -5.94% Both 94.72% 2.18%
65 76 Propel Insurance Tacoma, Wash. $39,690,000 17.17% Broker 65.75% 21.58%
66 74 Assurance Agency Ltd. Schaumburg, IIl. $39,211,000 12.48% Broker 79.42% 15.13%
67 - Rose & Kiernan Inc. East Greenbush, N.Y. $38,639,700 3 -5.29% Both 48.06% 36.06%
68 70 Andreini & Co. San Mateo, Calif. $38,300,000 2.13% Both 73.371% 24.02%
69 72 Lawley Service Inc. Buffalo, N.Y. $38,280,568 6.02% Agent 53.17% 28.94%
70 65 Kinloch Holdings Inc. West Orange, N.J. $38,115,000 -6.10% Both 54.12% 31.19%

Continued on page 10



- We'll take it on.

For 25 years, ACE has taken on the responsibility of your risks so that
you can take on the responsibility of making things happen. We call
that insuring progress. To find out how our people, financial strength,
world-wide capabilities and flexible approach can work to insure your

progress tomorrow, Vvisit acegroup.com today.

insuring progress %
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zrggf Zr(;g; Company Headquarters 2008 revenue % change Type of agency & colr)r: r::errcaizleretail %beer:Z;?tzee
7 T Bowen, Miclette & Britt Inc. Houston $37,836,400 4.24% Agent 53.45% 14.98%
72 73 0ld National Insurance " Indianapolis $37,380,041 5.671% Agent 43.17% 20.94%
73 - Ascension Insurance Inc. Kansas City, Mo. $36,958,000 Agent 47.53% 26.11%
74 78 Fred A. Moreton & Co. Salt Lake City, Utah $34,652,000 4.18% Broker 63.76% 30.26%
75 80 Loomis Co. Wyomissing, Pa. $34,454,400 5.03% Both 40.23% 50.04%
76 = SullivanCurtisMonroe Insurance Services L.L.C. Irvine, Calif. $34,250,000 -0.72% Both 78.98% 17.81%
77 79 Fringe Benefits Management Co. Tallahassee, Fla. $33,856,630 2.78% Both 0% 100%
78 83 Payne Financial Group Inc. Missoula, Mont. $33,345,856 7.87% Agent 72.710% 12.11%
79 17 Scott Insurance Lynchburg, Va. $33,319,000 -0.34% Agent 71.66% 19.09%
80 81 Frost Insurance Agency Inc. Fort Worth, Texas $33,306,629 6.72% Agent 53.33% 30.72%
81 75 Roger Bouchard Insurance Inc. Clearwater, Fla. $32,896,580 -4.38% Agent 60.21% 23.18%
82 = Charles L. Crane Agency Co. St. Louis $32,000,000 3.23% Broker 72.87% 14.26%
83 89 SilverStone Group Inc. Omaha, Neb. $31,692,000 9.19% Both 28.99% 64.39%
84 85 Dawson Cos. Rocky River, Ohio $31,422,897 3.46% Agent 64.31% 1.41%
85 86 Parker, Smith & Feek Inc. Bellevue, Wash. $30,165,000 -0.17% Broker 77.91% 12.96%
86 = Sterling & Sterling Inc. Woodbury, N.Y. $30,000,000 1.1% Both 73.33% 13.33%
87 - Edgewood Partners Insurance Center San Mateo, Calif. $29,411,000 N/A Both 58.63% 27.59%
88 88 Lovitt & Touche Inc. Tempe, Ariz. $29,313,992 0.82% Agent 58.39% 35.68%
89 84 Seitlin Miami $29,216,626 -5.25% Agent 54.41% 30.67%
20 87 Cobbs, Allen & Hall Inc. Birmingham, Ala. $28,881,019 -3.94% Both 49.30% 22.36%
o1 - M3 Insurance Solutions Inc. Madison, Wis. $28,165,600 14.74% Both 45.31% 52.75%
92 90 Starkweather & Shepley Insurance Brokerage Inc. East Providence, R.I. $28,042,000 -2.21% Both 55.81% 7.84%
93 94 Risk Strategies Co. Boston $27,994,500 13.69% Broker 79.30% 12.20%
94 82 TrueNorth Cos. L.L.C. Cedar Rapids, lowa $27,951,000 -10.27% Agent 69.61% 22.55%

Continued on next page
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Continued from page 8

2008 2007 " % commercial % employee
rank rank Company Headgquarters 2008 revenue % change Type of agency retail brokerage benefits

95 99 PSA Financial Center & Affiliates Hunt Valley, Md. $ 26,257,503 2 18.60% Both 36.80% 30.10%
26 93 Robertson Ryan & Associates Inc. Milwaukee $ 25,889,137 3.94% Agent 77.01% 8.65%
97 91 Haylor, Freyer & Coon Inc. Syracuse, N.Y. $ 25,812,270 * 0.44% Both 54.56% 8.19%
298 92 R.C. Knox & Co. Inc. Hartford, Conn. $ 25,232,000 -0.58% Agent 73.30% 11.15%
99 97 RJF Agencies Inc. Minneapolis $ 24,160,000 6.22% Agent 68.96% 26.90%
100 95 Daniel & Henry Co. St. Louis $ 23,706,000 1.20% Broker 61.73% 24.05%

*Companies that derive less than 40% of revenues from commercial retail brokerage or employee benefits are not ranked. 1 2008 revenues are pro forma including Hilb Rogal & Hobbs Co. purchased October 2008. 2 2008 revenues are pro forma including
Wachovia Insurance Services Inc. purchased December 2008. 3 Fiscal year ending April 30. 4 Converted at applicable rate, British pound=$1.8545. (2008) fiscal year ending Dec. 31. 5 Fiscal year ending March 31. 6 Fiscal year ending June 30. 7 In the process of
changing name to TéxH Group Inc. 8 Formerly James B. Oswald Co. dba Oswald Cos. 9 Formerly TD Banknorth Insurance Agency Inc. 10 Formerly North American Insurance Agency Inc. dba North American Group. 11 Formerly ONB Insurance Group. 12 Fis-
cal year ending Aug. 31. N/A=Not applicable

Source: BI survey

Our focus: take the insurance

experience to a place called

entirely better.

{ you're invited }

Bring together a group of smart and highly talented people,
the kind that are motivated to the core. And challenge them
in everything they do, to look at professional insurance from
your point of view. All with one goal in mind, to make every

experience with us entirely better.

{ That’s our plan }

To find out what’s next: OneBeacon

PROFESSIONAL INSURANCE™
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. . Captives
Rank Company/Address Phone/Web site SIS LETES Domiciles formed in Ll Principal officer
2008 2007 2008 staff
Aon Global Insurance Managers AEIALOD- -
1 st. George Court, Upper Church St., Third Floor, Douglas, 1M1 44-1624-692-400 1,269 1300 32 51 500 Andrew TUlrc e, lobal
1EE Isle of Man www.aon.com managing director
Marsh-Captive Solutions ' 212-345-7769 Michael Cormier, managing
1166 Ave. of the Americas, 37th Floor, www.marsh.com 1,120 1131 31 44 444 director-Global Captive
New York, N.Y. 10036 : ’ Solutions practice leader
Willis Management 802-658-9466 N .
3 1 Lawson Lane, Suite 410, Burlington, Vt. 05601 www.williscaptives.com 298 286 9 2 8 James Girardin, executive vp
USA Risk Group 800-872-7475 .
4 P.0. Box 306, Montpelier, Vt. 05601 www.usarisk.com 254 239 1 25 67 Gary Osborne, president
IAS Global Captive Group Ltd. ' 441-295-3688 200 198 2 8 99 David Ezekiel,
44 Church St., Hamilton, HM 12 Bermuda www.ias.bm president/managing director
HSBC Insurance Management 44-207-991-0273 . .
6 8 Canada Square, London, E14 5HQ England www.insurancemanagement.hsbc.com BE e E 2 e Roy Fellowes, chief executive
Atlas Group Ltd. OAE. . . .
7 Sagicor House, 198 N. Church St., George Town, www3:2a3?2 ?I?/zi’ com 170 154 3 3 18 Nicholas Lg:?gﬁ?gr’ managing
Grand Cayman, Cayman Islands, KY1-1107 B.W.I. : pves.
Alta Holdings L.L.C. 949-269-1400
8 2010 Main St., Suite 650, Irvine, Calif., 92614-7294 www.altaholdings.com i L 4 ! 3 Bruce Molnar, CEO
Beecher Carlson Insurance Services L.L.C. 303-388-5688 104 101 10 1 36 Jason Flaxbeard, senior
1655 Lafayette St., Suite 200, Denver, Colo. 80218 www.beechercarlson.com managing director
1 0 Active Captive Management 800-921-0155
16485 Laguna Canyon Road, Suite 250, . - 99 69 4 33 34 Fred Turner, president
Irvine, Calif. 92618-3837 T AT
1 Marsh Captive Solutions purchased IAS Global Captive Group Ltd., September 2009
BI survey
World captive domiciles
Ranked by number of captives*
Rank Domicile 2008 2007 Regulator/Address Phone/Web site Contact
Bermuda Monetary Authority 441-295-5278 Jeremy E. Cox,
1
1 Bermuda 960 958 43 Victoria St., Hamilton, HM 12 Bermuda www.bma.bm deputy chief executive officer
Cayman Islands Monetary Authority, 345-949-7089 Albert P. Smith,
z Cayman Islands i B Elizabethan Square; P.0. Box 10052 www.cimoney.com.ky head-insurance supervision
Vermont Department of Banking, Insurance, 802-828-3304 Peter Raymond,
Vermont 557 567 Securities and Health Care Administration www.vermontcaptives.info director-captives, Vermont Captive
89 Main St., Montpelier, Vt. 05620-3101 ’ plives. Insurance Division
Guernsey Financial Services Commission P .
4 Guernsey 370 368 La Plaiderie Chambers, La Plaiderie, St. Peter Port, 44WL31M8/ 12‘:2706 dir[e)::igﬁ-isgzggﬁce
Guernsey, GY13HQ Channel Islands gIsc.99
TSP, Financial Services Commission 284-494-4190 Elton Lettsome,
5 British Yirgin Islands 332 392 P.0. Box 418, Road Town, Tortola, VG 1110 British Virgin Islands www.bvifsc.vg acting director-insurance
Commissariat aux Assurances 352-226-911-1 Victor Rod,
6 G 262 210 7 Blvd. Royal, L-2449 Luxembourg www.commassu.lu insurance commissioner
Ministry of Finance and Economic Affairs
7 Barbados 229 219 Weymouth Corporate Centre, Second Floor, 246-426-3815 suc::\ll?:ogfilr?srua:laeﬂce
Bridgetown, BB11080 Barbados P
Financial Services Commission .
8 Turks & Caicos Islands 1822 1733 Harry E. Francis Building, Pond St., P.0. Box 173, 649-946-2791 N eri’:}f;’:\'igfg‘f’?s:drance
Grand Turk, Turks & Caicos Islands p
" Insurance Commissioner, State of Hawaii 808-586-0981 . George W. Sum.ne.r i, .
Hawail 165 163 335 Merchant St., Room 213, Honolulu, Hawaii 96813 www.captiveinsurance.hawaii.gov deputy insurance commissioner/captive
o ! ' ’ ’ ’ insurance administrator
10 South Carolina 163 158 South Carolina Department of Insurance 807-737-6118 Jeff Kehler,

P.0. Box 100105, Columbia, S.C. 29202

www.doi.sc.gov

program manager

*Number of captives as of Dec. 31, 2008 1 BI estimate. 2 Excludes credit life insurers. 3 Restated.
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LARGEST MANAGERS OF PROTECTED CELL COMPANIES LARGEST MANAGERS BY DOMICILE TOTAL CAPTIVES WORLDWIDE
Ranked by cell companies managed Ranked by captives managed in a single domicile at year-end 2008
Marsh-Captive Solutions (Bermuda) 295
st e . Y
Aon Insurance Managers (Guernsey) Ltd. 214

Aon Insurance Managers (Vermont) Inc.

Aon Global ~ Marsh- HSBC Willis USARisk  Alternative Marsh-Cantive Solutions (V t

Insurance  Captive  Insurance Management  Group Risk arsh-Captive Solutions (Vermont) 193

Managers  Solutions Management Management ~ [MFAFEEEEAER 2004 2005 2006 2007 2008
Source: BI survey Source: BI survey Source: BI survey

You're unique.
We see that
C le ar |_y oo companis are

time learning what
makes you unique, then work together to create tailored actuarial services that
meet your specific needs. As you build relationships with our team, you’ll find
we anticipate and respond to your needs and can be counted on time and time

again. We're large enough to provide a wealth of expertise and world-class
solutions—yet small enough to be flexible, timely and cost-effective.

Seeing you clearly—it’s just part of the Pinnacle difference.

ALTERNATIVE MARKETS

PRICING AND PRODUCT MANAGEMENT
LITIGATION SUPPORT

LEGISLATIVE COSTING

LOSS RESERVING

PREDICTIVE MODELING

ENTERPRISE RISK MANAGEMENT
REINSURANCE

LIQUIDATION AND REHABILITATION

PINNACLE /@

ACTUARIAL RESOURCES, INCJ
»y
The Firm o{ Choice

www.pinnacleactuaries.com
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Policyholder-owned alternative risk facilities

Ranked by 2008 gross premiums written

2008 gross

2008

Rank Company/Domicile premiums written  palicyholders Management company/Address Phone/Web site Contact
Associated Electric & Gas Insurance Services Ltd. $1185.746,000 429 AEGIS Insurance Services Inc. 201-508-2600 Alan J. Maguire,
Bermuda e 1 Meadowlands Plaza, East Rutherford, N.J. 07073 www.aegislink.com president/CEQ
. OIL Management Services Ltd. ST .
z Oil Insurance Ltd. $706351,000 56 30 Woodbourne Ave., Third Floor, Pembroke, HM 08 44r295:0905 e
Bermuda - P
Raffles Insurance Ltd. §197.677,008 303 Kensington Management Group Ltd. 345-946-2100 Michael Gibbs,
Cayman Islands e P.0. Box 10027APO, Grand Cayman, Cayman Islands B.W.l.  www.rafflesinsurance.com president
American Contractors Insurance Group $161.610,000 38 ACIG Insurance Co. 972-702-9004 William S. Mclintyre,
Bermuda e 12222 Merit Drive, Suite 1660, Dallas, Texas 75251 www.acig.com chairman
Affinity Insurance Ltd. $99,312,039 283 Kensington Management Group Ltd. 345-946-2100 Michael Gibbs,
Cayman Islands = P.0. Box 10027APO, Grand Cayman, Cayman Islands B.W.l.  www.affinityinsuranceltd.com president
Churchill Casualty Ltd. $86,781.352 16 Kensington Management Group Ltd. 345-946-2100 Michael Gibbs,
Cayman Islands te P.0. Box 10027APO, Grand Cayman, Cayman Islands B.W.I.  www.churchillcasualty.com president
Temporary Services Insurance Ltd. $64.890,770 139 Kensington Management Group Ltd. 345-946-2100 Michael Gibbs,
Cayman Islands o P.0. Box 10027APO, Grand Cayman, Cayman Islands B.W.I. www.tempsinsurance.com president
Traffic Insurance Ltd. $45,481.550 74 Kensington Management Group Ltd. 345-946-2100 Michael Gibbs,
Cayman Islands e P.0. Box 10027APO, Grand Cayman, Cayman Islands B.W.l.  www.trafficinsuranceltd.com president
. OIL Management Services Ltd. >oc. .
9 Ofl Casualty Instrance Ltd. $44,009,000 63 30 Woodbourne Ave., Third Floor, daress 080 ety 5“’/?56
Pembroke, HM 08 Bermuda ot p
Everest Property Insurance Co. Kensington Management Group Ltd. VY Michael Gibbs,
10 Cayman Islands 341190,758 e P.0. Box 10027APO, Grand Cayman, Cayman Islands B.W.I. el president
Source: BI Survey
° egeg o
Rent-a-captive facilities
Ranked by 2008 gross premiums written
Estimated 2009 Estimated
Rank Facility/Domicile writzt(:rge Ee:(r’nsiims gross written r%igiognts 2009 Management company Phone/Web site Contact
P premiums particip participants
. Guardrisk Holdings Ltd.
Guardrisk Group of Cos. St 27-11-669-1100 Herman Schoeman
1 ; $550,258,760 '  $439,394,183 ? 372 351 Alexander Forbes Place, 90 Rivonia Road, . Lo '
South Africa Fourth Floor, Sandton, 2146 South Africa www.guardrisk.co.za managing director
. ) Atlantic Security Ltd.
z Universal Re-insurance Co- Lt 123,000,000  $135000000 200 120 Windsor Place, 18 Queen St., 441-295-5425 fal Forkush,
Hamilton, HM 11 Bermuda p
Universal International Atlantic Security Ltd. Hal Forkush
Insurance Ltd. $122,000,000  $120,000,000 75 80 Windsor Place, 18 Queen St., 441-295-5425 resident !
Bermuda Hamilton, HM 11 Bermuda P
. Alternative Re Ltd. .
Alternative Re Ltd. . 441-278-9245 Gavin P. Collery
4 $58,482,000 N/A N/A N/A Wessex House, 45 Reid St., . . '
Bermuda Hamilton, HM 12 Bermuda www.alternativegroup.bm president/C00
Artex Risk Solutions (Bermuda) Ltd. 50o.
5 SEG surance Ltd. $46,373711  $30,000,000 32 32| SwanBuilding, 26 Victoria St. P.0. Box WM 2000, HFZZ4EM peter .. Mulen,
Hamilton, HM HX Bermuda : plive. p
CTC Allegro Insurance & Risk Management Ltd.
Lansdowne Insurance Co. Ltd.  ¢>7969 000 $30,000000 68 70 Burnaby Building, 16 Burnaby St. 441-295-8495 Andy McComb,
Bermuda . president
Hamilton, HM 11 Bermuda
Quest Management Services Ltd. 50E.
7 Quest (SAC) Ltd. §27,350,000  $34,500,000 30 32 F.B. Perry Building, 40 Church St., P.0. Box HM o8 oy T/”trr’;t;‘;'l:r o
2062, Hamilton, HM HX Bermuda -questgroup. P
; Liberty Mutual Management (Bermuda) Ltd. .
8 D TR e §24,755,650  §25,000,000 100 100 P.0. Box HM 2455, 441-296-2131 Simon Hothersall,
Hamilton, HM JX Bermuda P
CTC Allegro Insurance & Risk Management Ltd.
9 Wyndham '“Sg:';ueda“' GAOL. 1044000  $28,000000 27 30 Burnaby Building, 16 Burnaby St., 441-295-8495 A“d‘r’e';'ifjce‘r’]'t“b'
Hamilton, HM 11 Bermuda p
HSBC Insurance Solutions (Bermuda) Ltd. ST .
10 T (T Go e, e $20,481,799  $20,481,799 2 2 Insurance Building, 112 Pitts Bay Road, Al S5 (IR0 LT,

Bermuda

Hamilton, HM 11 Bermuda

www.bfm.bm

assistant vp/manager

1 2008 premium volume is converted from South African rand = $0.1404. 2 2009 estimated premium volume is converted from South African rand = $0.1139. N/A=not available.

Source: BI survey
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LIABILITY TRIGGERS ONSHORE AND OFFSHORE

Coverage forms used by policyholder-owned facilities Policyholder-owned facilities by domiciles

(WET D
22% Bermuda

9%

Occurrence

Cayman Islands
65% \i

50%

Source: BI survey Source: BI survey

Totally in tune.

We make it our number-one priority to be in tune with what you need.

Communication. Collaboration. A real partnership. And because everyone needs
to feel reassured and confident, we offer complete financial stability. Allianz Global
Corporate & Specialty® North America. A more rewarding approach to risk.

www.agcs.allianz.com/na

Allianz @)
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LARGEST EMPLOYEE BENEFIT & PROPERTY/CASUALTY
PUBLIC ENTITY RISK POOLS

Ranked by 2008 member contributions

LARGEST PROPERTY/CASUALTY PUBLIC ENTITY RISK POOLS

Ranked by 2008 member contributions

LARGEST EMPLOYEE BENEFIT PUBLIC ENTITY RISK POOLS

Ranked by 2008 member contributions

Municipal Excess Liability Joint Insurance Fund $181,915,065 Vermont Education Health Initiative $190,000,000
Self-Insured Schools of California $969,310,598
Protected Insurance Program for Schools (PIPS)  $174,186,523 Municipal Reinsurance Health Insurance Fund $126,504,600
California State Assn. of Counties $370,439,419 N -
Excess Insurance Authority (CSAC EIA) €xas Municipal League 193% ;
y Intergovernmental Risk Pool Texas Assn. of Courftles Health $124,380,000
New Hampshire Local Government Center $343,488,320 ) ) & Employee Benefits Pool
(LGC) HealthTrust L.L.C. Housing Authority Insurance Group' $94,927,000
Texas Municipal League Intergovernmental $90,451,583
Alliance of Schools for Cooperative $169,606,997 Te)'(as Assn. of School Boards $90,400,000 Employee Benefits Pool
Insurance Programs (ASCIP) Risk Management Fund
Municipal Insurance Trust of North Carolina $49,300,000
Southern California Schools $97,200,000 1 Includes Housing Authority Property and Housing Authority

Risk Retention Group

Source: BI survey
Researched by Karen Tucker

Employee Benefits Assn. JPA

Source: BI survey

Source: BI survey Researched by Karen Tucker

Researched by Karen Tucker

Public entity risk pools

Ranked by member contributions in 2008

2008 member 2008

Phone/Web site contributions members

Pool name/Address

Type of pool

Principal officer

Self-Insured Schools of California 661-636-4710 Employee benefits & Russell E. Bigler,

b

P.0. Box 1847, Bakersfield, Calif. 93303-1847 hitp://sisc.kern.org $969.310,598 310 property/casualty CEO
California State Assn. of Counties _ae " . .
2 Excess Insurance Authority (CSAC EIA) W:lf cg'cgfir $370,439,419 220 E'"r‘;"’g’fte /bc‘;';‘f]gfts & M'Chaec'g(')e'“'"q'
3017 Gold Canal Drive, Rancho Cordova, Calif. 95670 : -org property y
New Hampshire Local Government Center PPy . John B. Andrews,
3 (LGC) HealthTrust L.L.C. 6032281447 $343,488,320 307 e o, executive director/fund
25 Triangle Park Drive, P.0. Box 617, Concord, N.H. 03302-0617 -hiigc.org property y administrator
Vermont Education Health Initiative 802-223-5040 . Joseph Zimmerman,
4 2 Prospect St., Suite 5, Montpeiler, Vt. 05602 www.vehi.org 3190,000,000 210 Employee benefits president
Municipal Excess Liability Joint Insurance Fund 201-587-0555 David N. Grubb,
5 Park 80 W., Plaza One, Saddle Brook, N.J. 07663 www.njmel.org $181,915,065 ® Property/casualty executive director
Protected Insurance Program for Schools (PIPS) 310-212-0363 Steve Hovey,
6 P.0. Box 4328, Torrance, Calif. 90510 www.pipsjpa.org 3174,186,523 = Property/casualty president
7 Alliance of Schools for Cooperative Insurance Programs (ASCIP) 562-403-4640 $169,606,997 174 Employee benefits & Paula Tanguay,
16550 Bloomfield Ave., Cerritos, Calif. 90703 www.ascip.org AR property/casualty CEO
Texas Municipal League Intergovernmental Risk Pool 512-491-2300 R. Marvin Townsend,
8 P.0. Box 149194, Austin, Texas 78714-9194 www.tmlirp.org $152,534,799 2,643 Property/casualty executive director
Municipal Reinsurance Health Insurance Fund ca7. ) Paul Laracy,
9 Park 80 W., Plaza One, Saddle Brook, N.J. 07663 201-587-0555 $126,504,600 4 Employee benefits executive director
10 Texas Assn. of Counties Health & Employee Benefits Pool 512-478-8753 $124,380,000 174 Emblovee benefits direiitTr:Jeraon'ram
P.0. Box 2131, Austin, Texas 78701 www.county.org 0%, ploy prog

administration

1 Includes Housing Authority Property Insurance and Housing Authority Risk Retention Group. 2 Includes Northern and Southern California Regional Liability Excess Funds.

Source: BI survey



Arch is well positioned to navigate -
and succeed in these market conditions.

Guided by a powerful business compass, Arch has grown strategically to emerge as a leading provider of risk
management solutions. Our disciplined underwriting and investing principles have driven the solid results we’ve
achieved and that puts us in a strong position to respond to your market needs.

Disciplined Underwriting Disciplined Investing

% Broad product offerings—in both Primary and 5 Sound, responsible investment practices
Specialty business, with strong capacity 3¢ Active capital management

3% Careful risk assessment approach 5+ Strong balance sheet

2+ Robust regional platform throughout the U.S.
I Industry-leading underwriting talent

Call us for innovative approaches to your National Accounts Casualty, Executive Assurance,
Excess Workers’ Comp, and Global Property needs.

A.M. Best: “A” Standard & Poor’s: “A”

PROPERTY, CASUALTY & SPECIALTY PRODUCT SOLUTIONS
Strong and reliable coverage in a difficult insurance marketplace.
Contact your local broker or one of our regional offices today.

2
rresH. THINKING. e ATch
Insurance Group’

ALTERNATIVE MARKETS | AVIATION | CASUALTY | CONSTRUCTION | ENERGY | ENVIRONMENTAL | EXCESS WORKERS’ COMP | EXECUTIVE ASSURANCE | HEALTHCARE
LENDER PRODUCTS | NATIONAL ACCOUNTS CASUALTY | PROFESSIONAL LIABILITY | PROGRAMS | PROPERTY | SURETY | TRAVEL & ACCIDENT www.archinsurance.com

Insurance coverage is underwritten by one or more member companies of Arch Insurance Group in North America, which consists of (1) Arch Insurance Company (a Missouri corporation, NAIC # 11150), licensed in all states, the District of Columbia, Puerto Rico and each province
and territory of Canada except Prince Edward Island, with admitted assets of assets of $1.6 billion, total liabilities of $986.2 million and surplus to policyholders of $577.0 million; (2) Arch Specialty Insurance Company (a Nebraska corporation, NAIC #21199), licensed in Nebraska
and an eligible surplus lines insurer in additional jurisdictions, with admitted assets of $406.7 million, total liabilities of $103.6 million and surplus to policyholders of $303.1 million; (3) Arch Excess & Surplus Insurance Company (a Nebraska corporation, NAIC # 10946), licensed in
Nebraska and an eligible surplus lines insurer in additional jurisdictions, with admitted assets of $28.3 million, total liabilities of $2.1 million and surplus to policyholders of $26.3 million; and (4) Arch Indemnity Insurance Company (a Nebraska corporation, NAIC # 30830), licensed in
48 states and the District of Columbia, with admitted assets of $21.6 million, total liabilities of $141,148 and surplus to policyholders of $21.5 million. All figures presented are shown in each entity’s respective Annual Statement for the year ended December 31, 2008. Executive offices
are located at One Liberty Plaza, New York, NY 10006. Not all insurance coverages or products are available in all jurisdictions. Coverage is subject to actual policy language. This information is intended for use by licensed insurance producers. © 2009 Arch Insurance Group Inc.
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2009 forced benefit
managers across the United
States to stay on top of
legislative developments as
the federal government
quickly passed and
implemented changes on
the health care front.

Six weeks into the year,
President Obama signed a
massive economic stimulus
bill with a health care
provision affecting virtually
every employer. Under that
provision that responded to
the nation’s surging
unemployment rate,
employees involuntarily
terminated from Sept. 1,
2008, through Dec. 31,
2009, became eligible to
have 65% of their premiums
for COBRA health care
continuation coverage paid

2010 MARKET SOURCEBOOK

Legislation weighed heavily on benefit managers in 2009

by the federal government.

That subsidy, estimated to
cost about $25 billion, was a
boon to employees who lost
their jobs and had to pay
the premiums for COBRA
coverage, which often are in
the $400 range for
individuals and $1,200 for
families.

For employers, however,
the new COBRA subsidy
meant extra work.

For starters, employers had
to find former employees
laid off as far back as Sept. 1,
2008, and who initially
declined COBRA to inform
them that they had a new
right to coverage for which
the federal government
would pick up 65% of the
monthly tab.

As for another headache

associated with the new
subsidy, employers and their
advisers had to make their
own interpretations of
situations that constituted
involuntary terminations
because there was no
immediate government
guidance on the quickly
implemented provision.

Eventually, though,
guidance was published and
administrative problems
eased as the year drew to a
close.

But new headaches could
be in store for employers if
Congress decides, as is
widely expected, to extend
the subsidy—perhaps
retroactively—within the
new few weeks.

While not an immediate
concern, employers were

watching a far bigger
development in Congress:
the drive to pass sweeping
health care reform
legislation.

While the outcome of
health care reform efforts
almost certainly won't be
known until January, the
outlines of a final agreement
already were clear at year-
end and will affect group
health care plans.

Almost certainly,
employers will face financial
penalties if they don't offer
affordable coverage,
employers will have to
extend coverage to
employees’ dependent adult
children through at least age
25 and the maximum
contributions employees
can make to flexible

spending accounts will be
slashed. In addition, it’s
possible a new tax will be
imposed on the costliest
group health insurance
plans.

But there was a bit of
welcome news toward the
end of the year on the group
health care plan front: The
increases in health care costs
slowed, rising 5.5% in 2009
compared with 6.3% in
2003, according to a Mercer
L.L.C. survey.

That slowing of health
care inflation, Mercer
consultants said, resulted
from more employees
moving to lower-cost, high-
deductible health plans as
well as employers shifting
more costs to their workers.

—By Jerry Geisel

Employee benefit consultants

Ranked by worldwide benefit consulting revenues*

2008 benefit % % of total gross
Rank Company/Address Phone/Web site TR TS change revenues from Principal officers
9 from 2007 benefit consulting
Mercer L.L.C. 212-345-7000 . .
1 1166 Ave. of the Americas, New York, N.Y. 10036 www.mercer.com, www.imercer.com $1,916,014,000 12.2% 53.0% M. Michele Burns, chairman/CEO
Watson Wyatt Worldwide ' 703-258-8000 o 2 John Haley,
2 901 N. Glebe Road, Arlington, Va. 22203 www.watsonwyatt.com 1,524,000,000 B 86.0% president/CEQ
Hewitt Associates Inc. 847-295-5000 0 o Russ Fradin,
3 100 Half Day Road, Lincolnshire, Iil. 60069 www.hewitt.com 31094323000  15.7% 34.7% chairman/CEQ
Deloitte Consulting L.L.P. 303-312-4194 2 0 Sabri Challah, vice chairman/
4 1633 Broadway, New York, N.Y. 10019 www.deloitte.com 31,004,418,920 U N/A global service area leader-Human Capital
Aon Consulting Worldwide 312-381-4800 o o Kathryn Hayley, Bal Dail, CEOs-Aon
5 200 E. Randolph St., Chicago, l. 60601 www.aon.com $998,095.000  5.8% 73.8% Consulting
6 O L — 203-326-3400 $901,462,000 7.3% 51.0% Haliocs
Stamford, Conn. 06901 www.towersperrin.com chairman/CEQ
PricewaterhouseCoopers Human e .
7 Resource Services wws/%w‘l?;o?;;?/(:g/hrs $840,000,000 >.0% 60.0% lobal Ieadxmﬁ;: izgglljkce services
300 Madison Ave., New York, N.Y. 10017 -pwc. g
Buck Consultants, an ACS Company 212-330-1000 3 Jan K. Grude, president/executive
8 1 Pennsylvania Plaza, New York, N.Y. 10119-4798 www.buckconsultants.com $430,000,000 3.9% 100.0% managing director
Ernst & Young L.L.P.
. 202-327-6000 James Bosserman
9 -Performance Reward & Human Capital $321,413,000 13.1% 100.0% . . - '
1225 Connecticut Ave. N.W., Washington, D.C. 20036 www.ey.com director-Americas Performance & Reward
Alexander Forbes Ltd. .
. 27-11-269-0000 45 ; Anton Ossip,
10 Alexander Forbes Place, 61 Katherine St., T R S $267,929,300 12.4% 83.0% €00

Sandown, 2196 South Africa

*Excludes revenues from claims administration, compensation consulting, insurance commissions and other nonbenefit services including brokering and placement of benefits. 1 Has entered in an agreement to merge, forming Towers Watson ¢ Co. 2 Fiscal year
ending May 31. 3 Fiscal year ending June 30. 4 Exchanged at applicable rate, South African rand=$0.1105. 5 Fiscal year ending March 31. 6 Exchanged at applicable rate. South African rand=$0.1413. N/A=Not applicable.

Source: BI survey
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BENEFIT CONSULTING CLIENTS

Ranked by number of clients, as of Dec. 31, 2008
COMPANY
Mercer L.L.C.

PricewaterhouseCoopers Human Resource Services

.| ]17.000

Buck Consultants, an ACS company
Alexander Forbes Ltd.
Hewitt Associates Inc.

Source: BI survey

BENEFIT SERVICES

Percentage of service offered by all companies listed

Benefit
consulting

Nonbenefits*

L

Benefit
outsourcing

I

*Includes claims administration, compensation consulting, insurance commissions and other non-
benefit consulting including the brokering and placement of benefits.

Source: BI survey

You're feeling the strain—and so is your balance sheet. How
much will retiree benefits really cost your company? Will
you take an earnings hit when you can least afford it? Now
more than ever, you and your advisors need a partner with
proven financial strength and employee benefits experience
to put you on the path from risk to reward. Prudential can
help settle your FAS 106 liabilities or provide a tax-advantaged
approach to fund obligations, such as retiree health and
life insurance, so they don’t negatively impact your financial
statements. We'll also assume your administrative record-
keeping burdens. That’s why more and more companies

are turning to Prudential’s strength, stability, and 133-year
track record. For sound solutions to managing risk, the
answer is PRU—The Rock® that leading companies rely on.

CONTACT

David Brooker, Vice President, Prudential Group
Insurance, at 973-668-6372. Download our free
report Risk Financing Solutions for Retiree Life
Insurance at www.prudential.com/group

RETIREMENT SERVICES e

PRUDENTIAL
GROUP INSURANCE

92 years of group life
insurance experience
More than $1.5 trillion

in group life coverage!
Over 12,000 group life
contracts in force insuring
more than 20 million
certificates!

2nd largest group life
carrier and a leading
disability and long-term
care insurance carrier?

@ Prudential

N 4
Growing and Protecting Wealth®

INSTITUTIONAL ASSET MANAGEMENT e GROUP INSURANCE

©2009. Prudential Financial. * 2008 Annual Statement of The Prudential Insurance Company of America. 2 LIMRA, 2008 Annual Surveys of U.S. Group Life, Group Disability, and Group Long-Term
Care Insurance. Group Insurance benefits are issued by The Prudential Insurance Company of America, 751 Broad Street, Newark, NJ 07102-3777. PRUDENTIAL, PRU and the Rock logo are
registered service marks of The Prudential Insurance Company of America. 0154377-00001-00
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Prescription benefit managers

Ranked by 2008 revenues from unbundled PBM services

Rank Company/Address Phone/Web site PBM revenues Total staff  Total clients Principal officer
1 100 Parson?gg(r:lg I[.::ii\’llet,hFi:rllllj(Tii: rll.sali:(s: N.J. 07417 www?gttzlfgf;iggg.com $51,258,000,000 22,000 N/ Dacv;gi?r}lgg%vf(l)r.,
2 1 oS Drive, Woorsocket, Rl 02895 o cvszaremant o BRI L M Chairmanpresient/CE0
3 1 ExpreE)s(pV;:\s:SSt‘.:rl.igﬁiss,l I;:o 63121 www.z)?;?r-::sz-si‘:;?s.com $21,978,000,000 10,820 27 chairmi?l%?'zs?::;lt/CEO
4 23(;)(;ewslgirr:p;tif rIlrimg,t iCoe:‘Iisf."9I%6l4 www.preigl?;t?gr;?g;t‘/?ions. com 312,400,000,000 S BRI Jacquelir(\:tég osecoft
5 800 King Farm g?vtc?.l,yrigclxnue, Md. 20850 ww?;l?]caSt:Z/szg'ggom $2,543,379,000 . 636 DaVidcTEbBlair'
G 724 Em s, Vst Bod, Wi, 53095 e ke $1242,426 01 o420 i
7 13660 Califoria St. Suie 300, Omaa, Neb. 6154 w?;;t%;soigm $825,000,000 125 3500 D&ii'&iﬂ)@?& '
8 155 N. RoseFr;r:rttS;IUg.t, g:iizozr(;(l,s ﬁzﬁs Ariz. 8571 WWVIS?(?I;;?I‘ZI';VZV??COM 3230,000,000 N/A N/A Christopg&r) Hatson.
9 8300 E. Maplewood Ave., Sﬂiizl:ggr i(’;r::enwood Village, Colo. 8011 wwv?/grgjflg‘-r?afs?com 319,064,747 250 175 sk (rIAEC(;: o
10 250 Progr:;:ie(reevsvziyv,ew’::f::\?illIlen,céhio 43082 www.prgq()rg-s-lsge:?;zical.cam 5194,493,676 <l 4 Ke;;Irigins(?:ri(tm'

N/A=Not available

Source: BI survey

E ° o
mployee assistance program providers

Ranked by number of lives covered at year-end 2008
Rank Company/Address Phone/Web site Lives covered  Employer clients saTI::iI;ed conTt‘:taaclted Principal officer

employees professionals
1 NBC Tower, 455 Cit\::f:g:lﬁséggacg:i[\,;e, Chicago, lIl. 60611 WWVSV.OC%-;zl-}Z;fCOM 29,848,000 9:400 428 34,000 o Ri(r:]t;?rrg]:r;/%tgz)ifetz,
2 425 Market gtpt gg‘t:e;:::rB ::: Vr'r"arnac'.sséﬂ"ﬁ';'.'fs 94105-2426 wwu?thzlzn-;J:aBI?I?com 16,445,545 Ut 2835 841054 SreqanyianEayenicee
3 2941, Lake v".é’t'lz[?r".vl'ei'etv'l.fﬁﬂ’é Texas 75067 wwwﬁwzi;;‘:f?l;zl?tzh.com 15638,008 8,945 196 13,785 Cindy Sheriff, president/CEO
4 s’gaN":(:';'g::fam ns,ecr::;e.solenoc& Www.gi‘;jgngghmm 14,700,000 1,200 5,600 75,000 Dr. René Lerer, president/CEO
5 TGS WAl St Now Yark Y. 10005 wnharrrothenborgcom 9583 2600 I
6 11095 Viking Dri(\:lle(fNSﬁifeegg‘(l)i,oEgL: ?’?'Iati'r‘ie, Minn. 55344 www.?izi:agbzf;i;az;}gfal.com UL 1) 20 L Keith Dixon, president/CEQ
7 240 Corpor::(laugl(\)lz.t,i?‘l[:)srflt?li', Va. 23502 wwvziz;:::[;?iiggcom 6.800,000 238 1.800 49,185 Barbara Hill, CEO
8 134N, L:;anus;nsqtersaltl: ?ztogAcshslg;:;aotﬁlsl 60602 www.b?e"]nzs-izzqg-r?fz;zagnt.com eh Y therid & UL Peter Bensinger, president/CEQ
9 5414 Oberiin gIr|§2e§m:tey23%nesf;?o$:;g Calif. 92121 www.ac?s%gggﬁ;/(l))gi:ﬁts.com 5,675,000 684 109 44,849 Dr. Ann D. Clark, CEQ
10 MHN Inc. 800-327-2133 4,112,429 829 1028 45,141 Juanell Hefner, president/CEQ

P.0. Box 10697, San Rafael, Calif. 94912

www.mhn.com

Source: BI Survey
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Consumer-driven health care plan providers

Ranked by number of total covered lives at employer clients in 2008
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Rank Company/Address Phone/Web site Health plan name(s)* coveTthdaIIives Ercnlip::srser Principal officer
UnitedHealth Group Inc. 866-799-1331 - Gregg Kimball,
1 9900 Bren Road E., Minnetonka, Minn. 55343 www.unitedhealthgroup.com Definity 2,125,000 24,200 vp-product distribution
Aetna Inc. 860-273-0123 Aetna HealthFund HRA, 1400.000 10.800 Ronald A. Williams,
151 Farmington Ave., Hartford, Conn. 06156 www.aetna.com Aetna HealthFund HSA e ! chairman/CEQ
CIGNA HealthCare 860-226-6000 . Tom Richards,
3 900 Cottage Grove Road, Hartford, Conn. 06152 www.cigna.com CIGNA Choice Fund 925,000 2 senior vp-product
ey CoverageFirst, High Deductible Health . .
4 TR e Ky. 40202 wsfevzn?/%r];goc%m AEL, ez B LRI, Y S MICh:st?&e’fni?glEltl)Ster'
: o T . ’ SmartSuite, SmartExpress
Meritain Health 800-828-6922 150.000 131 Elliot Cooperstone,
300 Corporate Parkway, Amherst, N.Y. 14226 www.meritain.com ! CEO
Principal Financial Group 800-986-3343 145 362 16.786 Dave Shafer,
T11 High St., Des Moines, lowa 50392 www.principal.com ! ' senior vp-health division
Medica 952-992-2900 - . David Tilford,
7 401 Carlson Parkway, Minnetonka, Minn. 55305 www.medica.com Definity by Medica 143,343 3112 president/CEQ
Choice Care Card 888-244-2000 125.000 2700 Jay Hunter,
76 McNeil Road, Waterbury Center, Vt. 05667 www.choicecarecard.com ! ' president/CEQ
Flexible Benefit Service Corp. 847-699-6900 John DiVito,
9 10275 W. Higgins Road, Suite 500, Rosemont, Ill. 60018 www.flexiblebenefit.com Flex125, FlexHRA, FlexHSA 100,790 >410 president
Harvard Pilgrim Health Care 888-888-4742 Charles D. Baker,
1 0 93 Worcester St., Wellesley, Mass. 02481 www.harvardpilgrim.org Best Buy HSA/PPO, Best Buy HMO/PPO 85,000 31000 president/CEQ

*If different from company name.

Source: BI survey

Long-term care insurance providers

Ranked by number of total long-term care policyholders in 2008

Rank Company/address Phone/Web site poli cTon;chI ders p’;“?;’f; p(:afs T:rt:rln?ur;? Policy issue age range Principal officer

1 200 ‘IJBZI:EeT:; gtt)c kB!-éiteB:)l;stl;:r;;I::sgo(.)Z1IT www.?o?;?:ﬁazrjgﬁcs'l?lic. com 1.090.788 N/A N/A 181059 prer:i?i:aiﬁ?-rllsn';?tr:rﬁnc'are
2 6620 W. Bfoea':iwsotmll?lfzhnrsg::l::lVa 23230 wvasz::vso?fh??om LEnE DS 163,600,000 Ui presidilrjuﬂ(l:rﬂ;st)gpﬁw care
3 1 Fountain Square, C%gltltn;nooqa, Tenn. 37402 v?uzlo/s/zﬂngi‘:;f‘n 902,917 1 3578,500,000 18 to 80 presiTt;‘:r?’:;igE%-‘l'JI:Erﬁnéroup
4 ot s B e 2 s e S,

sponsored groups

5 600 W. cﬁ.i"aﬁirivi'“ cs;“g;ga:ltly 6(:&54-2800 wwftiafz?rgrggfeocom 370,000 6 3584,000,000 181089 SE?ZLZZL? '

6 1900 L. Don DZ[iasg;ag:‘iavr;?Zl}iitf: ;g%l;)r'ag:gfg:d, Texas 76021 www.tiss;:;gr]';?;?tc.com AU & 3470,000,000 bl senior v(;::;:gykg?illg; rz;'nd sales
7 3335, @Z'éta'?ﬁ T\:Iaelc 3,?.‘1‘;';! c”T 60604 83%3?7.96?3; 229,000 1 $139,000,000 351065 Lo\r/;t/taactJSacroybs'

8 80 Lingson Ave, Roseand, ., 07060 wneprudentisicon 143469 2 S22300000 18to88 seor s

9 57?;1' Igglzdlé:ﬁ-hllrllss Drive, i Mcugn:.:p’:;ﬂ;thmfrmeg%s vavs?;/?lgrzrz?/?eO(c)om 136,000 3 $122,000,000 Lk G:rrisgdggtoljévsg :
10 165 CourtMsifl,ARn:cetrmi:sai:r?sri.v. 14647 i medameroaliccon 18000 1 B Y 18 to 85 c';ﬁfsﬁjirn"f’

Source: Bl survey
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Third-party administrators

Ranked by 2008 revenues from claims handled for self-insured clients

2008 revenues from

2008 claims paid to

Rank Company/Address Phone/Web site self-insured clients clients’ self-insurers Total clients  Claims staff Principal officer
1 %10 Ridgoway Loop, Hemphis,Ton. 36120 wsedguickems.con SOVIS463B STIELIRST %60 5o resdent/CEG
2 The Gallaqhers(?(lel:tqr?,ag i?:rs:: tPISaecrev,ift‘;iclg,cill. 60143-3141 www.;‘flg;;:r-ggsosgtt.com 541200000 $5450,000000 3,671 et RICha;r)?er'i(:tcn}éenna'
3 1 Seot . St 100, Wousau, Wi, 54403 wumt com $400,000,000° 51284631873 1189 2,216 i
4 01 Summit i, Atant,Ga. 30319 wchoosebroadsprecon PTG 2900000000 g1 1852 precitnt/CED
5 340 Penggglr:/riicqu;ol:rg;act?\% ?’f;::??;ieger:v:ljigi:?&;n. 06831 www.cgr(t)vg-r?;;e:lggns.com $235,400,000 * N/A N/A N/A We;lfe\g%':[::en,
6 436 Walnut st.,E g:l?lz:zgiphia, Pa. 19106 ilfwf:g:;oc%?n 202,660,000 52,345,000,000 e :201 Dav:)dreps?fiteenrts o
7 300 Corporate Parway, Bufflo, N.Y, 14226 o mertaincom SI7.000000 52457991076 1759 216 R AR
8 225 Asylum St., Gos:cfm‘;iislgu?rs: ?g{tyiglzzrl?h;acr'tford, Conn. 06103 www.sp:caigl-tzy?iefs-:s?rcices.com 3162,000,000 32,790,000,000 2 1 Jgreegi(:iirﬁ: '
9 400 Field Dfl?/;eng:?;olrzzt Il 60045 i Coreaaencom 318,873,264 32,753,903,000 683 1034 F;?EL.ZZTJE'ES
10 Principal Financial Group/National Accounts 877-273-0900 $112,319,546 $2,029.921.518 319 664 Renee Schaaf,

1275 N.W. 128th St., Suite 100, Clive, lowa 50325

www.principal.com

vp-national accounts

1 Formed in 2008, includes Fiserv Health Inc., Midwest Security Insurance Cos. and United Medical Resources Inc. 2 B estimate. 3 Cambridge Integrated Services Group Inc. did not respond to the survey. Cambridge has entered an agreement to be purchased by
Xchanging P.L.C. in October 2008. N/A=not available

Case management providers

Ranked by 2008 gross revenues from case management services

Total employees

Rank Company/Address Phone/Web site D r?:en :L?: Sment as;igg:get[g ecr;altse T(r:]taarl‘ac;:js Principal officer
1 2 Liberty Place, 1601 Ch:eﬁmosrtp Philadelphia, Pa. 19192 wva(v)?n?rﬁ;g:?om 5319,884,082 2.215 1472777 Mark Farrell, president
2 720 Cool sf,?."nf,ltéwgﬁftf 388m€ras:kr|‘|’rl1cerinn 37067 wwv??gvzgrfmslgfcom AR e LAY Sy oA
3 440 E. SwedesfosiEF:l:;i,s ::;’ti:?(s)(;g‘.:.Wayne, Pa. 19087 www.g]eerj)fstrsv]i(c)gs.com 3176,000,000 1218 173,200 P;::;igémggi'
4 BrfgglsSer;nfiir‘B’Iisg.s, Lr;tlzé,ntaaf:gaav.vgtz)r;;: > www.cl?ggs-zggggsg:ire.com 3102,245,520 675 74,960 pI::Is]ireanrtt/i ggo
5 2010 Main St., sﬁ?trevgtl)go irvine, Calif 92614 vewcorveloom 101,000,000 1:500 80,000 sk
6 1001 Gy ey, Sulte 300, Convore, i, 34520 wwnparadgmcomeon  $100.000,000 60 750 e
7 11 Scott St., Suite ml r\‘rfa'u:sau, Wis. 54403 ewumecon $31.500,000 I 16906 e
8 206 Gothic Courttdse:iltrés;%hSt,sFlrr:;klin, Tenn. 37067 wwvslmsegr?s?q(l)lggcom 523,000,000 88 15,034 Pa::(aex?\:g?:gh
9 100 W, 0ld Wison 3?.‘2';5' ;?:3 v«‘ﬂi'ﬂ.ﬂé?ﬁn Ohio 43085 www.ame??cgff::;mi/ding.com $19,062,991 103 16,600 sen?g:n\?;-(?;:g?;thi’ons
10 FARA Health Management 800-259-8388 $6,700,000 56 21,500 M. Todd Richard,

1625 W. Causeway Approach, Mandeville, La. 70471

www.fara.com

president/CEO

1 Formerly Avidyn Health. 2 BI Estimate

Source: BI survey



LARGEST EMPLOYEE BENEFIT TPAS

TPAs that specialize in employee benefit claims administration

2008 revenues

Company from self-insured clients
UMR Inc.' $400,000,000 2
Meritain Health $171,000,000
CoreSource Inc. 118,873,264
Principal Financial Group/National Accounts $112,319,546
HealthSCOPE Benefits $55,000,000
Group Resources $42,989,956
HealthSmart Holdings Inc. * $42,798,000
HealthNow Administrative Services $30,586,000
HealthPlan Holdings Inc. $29,500,000
Health Plans Inc. $18,150,000

1 Formed in 2008, includes Fiserv Health Inc., Midwest Security Insurance Cos. and
United Medical Resources Inc. 2 B estimate. 3 Formerly CenBen USA Inc.
4 Formerly The Parker Group

Source: BI survey

2010 MARKET SOURCEBOOK

LARGEST MULTILINE TPAS

Third-party administrators that offer employee benefits and
property/casualty claims administration

2008 revenues

Company from self-insured clients
Sedgwick Claims Management Services Inc. $601,946,333
Wells Fargo Third Party Administrators

and Wells Fargo Disability Management $75,462,000
Alicare Inc. $56,285,000
TRISTAR Risk Management $49,153,000
Keenan & Associates $37,700,000
Loomis Co. $29,343,200
Underwriters Safety & Claims Inc. $8,600,000
JI Specialty Services Inc. $6,047,000
Hewitt, Coleman & Associates Inc. $4,000,000
Total Captive Solutions $600,000

Source: BI survey
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LARGEST PROPERTY/CASUALTY TPAS

TPAs that specialize in property/casualty claims administration

2008 revenues

Company from self-insured clients
Gallagher Bassett Services Inc. $411,200,000
Broadspire Services Inc., a Crawford Co. $253,514,697
ESIS Inc. $202,660,000
Specialty Risk Services L.L.C. $162,000,000

Cannon Cochran Management Services Inc. dba CCMSI$67,000,000

Avizent $63,500,000
York Insurance Services Group Inc. $58,000,000
Helmsman Management Services L.L.C. $47,098,495
Berkley Risk Administrators Co. L.L.C. $45,000,000
GAB Robins Group of Cos. $41,000,000

Source: BI survey

eing a leader in third party
administration is an art.
Successful outcomes require

a palette of integrated techniques,

an eye for seeing beyond the ordinary
and cutting-edge technology that
can help you pull it all together.

©2009 Specialty Risk Services, LLC

CLAIMS L OS S

CONTROL

INNOVATION

the art of progress

Talk with us. Whether you're insured,

self-insured, or an alternative markets
client, our experienced professionals
are skilled at rendering innovative works

RGN @IDIEIINAOEN]  of art designed to help your company

Weve Mastered the Art of
THIRD PARTY ADMINISTRATION

be more profitable, more efficient and
better positioned for the future.

Draw upon our expertise!
Senate Bill 899. Predictive Modeling. Workforce 2020.

Join SRS webinars to discover how these developments can transform the way you think
about your workers’ compensation program.

www.SpecialtyRiskServices.com/join

BENCHMARKING



24 | December 21 & 28, 2009 Business Insurance

2010 MARKET SOURCEBOOK

MOST COMMON CLASSES OF BUSINESS WRITTEN PREMIUM GROWTH UPS AND DOWNS

Percentage of surplus lines insurers providing coverage Nonadmitted direct written premiums by the 10 largest surplus lines insurers,
in billions of dollars

$15.14

)-

“||||lir

General Professional Inland Product Commercial
liability liability marine liability property 2002 2003 2004 2005 2006 2007 2008
Source: BI survey Source: BI survey

Surplus lines insurers

Ranked by 2008 nonadmitted direct written premiums

2008 2008
Rank Company/Address Phone/Web site direct written % change gross written % change Principal officer
premiums premiums
Lexington Insurance Co. 617-330-1100 } .0.No Peter Eastwood,
1 2711 Centerville Road, Suite 400, Wilmington, Del. 19808 www.lexingtoninsurance.com 36,016,530,122 0.1% $7,081,745,209 9.0% president/CEO
American International Specialty Lines Insurance Co. 212-770-7000 T AR David N. Fields,
z 300 S. Riverside Plaza, Suite 2100, Chicago, Ill. 60606-6613 www.chartisinsurance.com LEE o) Brgns Rk president
Steadfast Insurance Co. 847-605-6000 ) } Nancy D. Mueller,
3 1400 American Lane, Schaumburg, Ill. 60196-1056 www.zurichna.com $1,195,530,902 4.5% $1,416,364,363 10.5% president
Scottsdale Insurance Co. 480-365-4000 /O oM Michael D. Miller,
4 8877 N. Gainey Center Drive, Scottsdale, Ariz. 85258-2108 www.scottsdaleins.com 31.074,443,119 Uik $2,507,614,163 B president/C00
Columbia Casualty Co. 312-822-5000 ) ) Thomas F. Motamed,
5 CNA Center, 333 S. Wabash, Chicago, Il. 60604 www.cna.com $737,532,213 20%  5738,788,485 6.6% chairman/CEO
Evanston Insurance Co. 847-572-6000 } ) Paul W. Springman,
6 10 Parkway N., Deerfield, Ill. 60015 www.markelcorp.com 3615,721,938 e 5801,837,308 2tk president
Landmark American Insurance Co. 404-231-2366 } } E.G. Lassiter,
7 945 E. Paces Ferry Road, Suite 1800, Atlanta, Ga. 30326-1125 www.rsui.com 958,216,809 16.8% $595,318,635 16.7% chairman/CEQ
lllinois Union Insurance Co. 215-640-1000 R (RO John J. Lupica,
8 525 W. Monroe St., Suite 400, Chicago, lIl. 60661 www.aceusa.com 3543,721,444 15.8% $546,001,244 15.6% president
Westchester Surplus Lines Insurance Co. 215-640-1000 1¢ 20 17 20 Dennis A. Crosby,
9 500 Colonial Center Parkway, Suite 200, Roswell, Ga. 30076 WWw.aceusa.com $517,809,818 16.2% $523,335,998 16.2% resident
Arch Specialty Insurance Co. 201-743-4000 ) ) Mark D. Lyons,
10 300 Plaza Three, Jersey City, N.J. 07311 www.archinsurance.com 3470,303,764 ——— 3494,645,863 e chairman/CEQ

Source: BI Survey



For over 40 years, Lexington Insurance

Company has been first to market with

innovative solutions to new and complex risks.

Today, we are America’s top surplus lines insurer

and a leading U.S.-based property and casualty

carrier, offering cutting-edge protection for everything
from tough liability risks to sophisticated property
exposures. For updates on today’s rapidly changing

risk landscape—and how we are responding—tune in to our

ongoing Lexcasts series at www.lexingtoninsurance.com

LEXINGTON INSURANCE
CHARTIS T

Lexington Insurance Company is a Chartis Company. For additional information, please visit our website at
www.chartisinsurance.com. All products are written by insurance company subsidiaries or affiliates of Chartis Inc.
Coverage may not be available in all jurisdictions and is subject to actual policy language. Non-insurance products and
services may be provided by independent third parties. Certain coverage may be provided by a surplus lines insurer. Surplus
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.
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Wholesale insurance brokers

Ranked by 2008 wholesale premium volume from property/casualty placements*

Rank Company/Address Phone/Web site 2008 premium volume % change 2008 gross revenues % change Employees Principal officer
CRC Insurance Services Inc. 205-870-7790 7 40 o Thomas J. Curtin,
1 1 Metroplex Drive, Suite 400, Birmingham, Ala. 35209 www.crcins.com $2,891,049,340 7.4% 3295,628,961 13:5% 1129 co-chairman/CEO
AmWINS Group Inc. 704-749-2700 M. Steven DeCarlo,
z 4725 Piedmont Row Drive, Suite 600, Charlotte, N.C. 28210 www.amwins.com SBANIEE 0 BN 3:5% 113 CEO
Swett & Crawford Group AN
3 3715 Northside Parkway N.W., Building 200, Suite 800, 404-240-5200 $2,204,014,665 1.9% $198,361,321" -10.7% 850 Neal Abernathy,
Atlanta. Ga. 30327 www.swett.com CEO
Crump Group Inc. 973-285-0300 p . John Howard,
4 105 Eisenhower Parkway, Roseland, N.J. 07068 www.crump.com 31470429798 s 3420,000,000 L e CEO
Colemont Corp. 214-561-7000 o o Marshall P. Kath,
5 5910 N. Central Expressway, Suite 400, Dallas, Texas 75206 www.colemont.com 31,362,000,000 11% 310,000,000 2.5% 101 CEO
All Risks Ltd. 800-366-5810 Nicholas Cortezi,
6 10150 York Road, Fifth Floor, Hunt Valley, Md. 21030 www.allrsks.com LG 31% S 0.7% 483 CEO
ARC Excess & Surplus L.L.C. 516-747-4100 N o Christopher J. Cavallaro,
7 1122 Franklin Ave., P.0. Box 9240, Garden City, N.Y. 11530 www.arcbrokers.com 3542,000,000 16.6% 342,000,000 1.1% 138 managing director
Westrope 816-842-8222 LT 20 G Kevin T. Westrope,
8 801 W. 47th St., Suite 500, Kansas City, Mo. 64112 www.westrope.com $357,805,000 lio 521,108,000 122% 32 president/CEQ
Partners Specialty Group L.L.C. 299, .
9 Bentwood Executive Campus, 301 E. Germantown Pike, Suite 484-322-0400 $336,500,000  -13.2% $27,361,000 410.7% 155 Maureen C. Caviston,
402, Norristown, Pa. 19401 WWW.psgins.com president
Gresham & Associates Inc. 770-389-1600 P R James V. Gresham,
10 1 Gresham Landing, P.0. Box 927, Stockbridge, Ga. 30281 www.gresham-inc.com 5308,038,000 e 535,065,000 A3 = chairman/CEQ
*Companies deriving more than 50% of their premium volume from wholesale brokerage. Excludes brokerages that do not break out wholesale premium volume. 1 BI estimate. N/A=Not available
Source: BI survey
MGA/underwriting managers
Ranked by 2008 wholesale premium volume from property/casualty placements*
Rank Company/Address Phone/Web site zoo‘?omn;ium % change 2008 gross revenues % change  Employees Principal officers
Risk Placement Services Inc. 630-285-4303 Joel Cavaness,
1 2 Pierce Place, 20th Floor, Itasca, Ill. 60143-3141 www.rpsins.com $1:420,000,000 41% 128,000,000 9:3% 865 president
Schinnerer Group 301-961-9800 a0 q e Jean Laurin,
z 2 Wisconsin Circle, Chevy Chase, Md. 20815 www.schinnerer.com SRERLD O 16% ST 18% 436 president/CEO
Burns & Wilcox Ltd.
L 800-521-1918 Alan J. Kaufman
3 220 Kaufman Financial Center, . $660,000,000 -6.0% $166,000,000 -1.8% 805 . Y
30833 Northwestern Highway, Farmington Hills, Mich. 48334  WWW-burnsandwilcox.com chairman/president/CEQ
U.S. Risk Insurance Group Inc. 800-232-5830 ; B .
4 10210 N. Central Expressway, Suite 500, Dallas, Texas 75231 www.usrisk.com 541,000,000 L2 368,500,000 ke e Randall 6. Goss, chairman/CEO
K&K Insurance Group Inc. 260-459-5000 0 o . .
5 1712 Magnavox Way, Fort Wayne, Ind. 46804 www.kandkinsurance.com $237,946,036 13.5% $45,559,814 13.2% 261 Ross T. Smith, president/CEQ
Eastern America Insurance Agency Inc. 787-273-1288
Metro Office Park, Street One, Lot 10, P.0. Box 193900, Wwliniversalorcom $205,158,088 -4.7% $9,560,798 -9.2% 188 Rafael Rodriguez, president
San Juan, Puerto Rico 00919-3900 ’ pr.
WKF&C Agency Inc. 631-756-3000 § | ) .
7 1 Huntington Quadrangle, Suite 4N20, Melville, N.Y. 1747 wiww.wkfc.com S193600000 2% 327675800 0.6% 86 Thomas J. Kennedy, chairman/CEO
Sullivan Group-Wholesale Operations 213-626-1000 100 o : :
8 800 . Sixth St., Suite 1800, Los Angeles, Calif. 90017 W, gjs. com $189,343,787 1.0% $33,386,159 59.8% 151 Gerald J. Sullivan, chairman
: . Scott Brown, president-aviation;
W. Brown & Associates Insurance Services 949-851-2060 AE A0 14 00 ' '
9 19000 MacArthur BIvd., Suite 700, Irvine, Calif. 92612 www.wbais.com $186,200,000  -15.4%  $34,900,000 149% 64 _ John W. Krebs,
president-property/casualty
10 NIF Group Inc. 516-365-7440 $157,000,000 12.3% $20,000,000 0.0% 145 Mark P. Maher,

30 Park Ave., Manhasset, N.Y. 11030

www.nifgroup.com

president

*Companies deriving more than 50% of their wholesale premium volume from acting as a managing general agent, underwriting manager or Lloyd’s of London coverholder (authority to bind risks for Lloyd’s syndicates, similar to an MGA). 1 BI estimate.

Source: BI survey



Our commitment is your Flight to Quality.

Performance
is

Property | Casualty | Professional

Thanks to our Retail Clients for making CRC the
#1 Property & Casualty Wholesale Broker in the Nation!
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Reinsurance brokers

Ranked by 2008 gross revenues from reinsurance brokerage and related services*

Rank Company/Address Phone/Web site ROOBIEinsurANce 2UOTIElnsurance % change reir]zs,?J?Snce Principal officers
gross revenues gross revenues employees

1 Kon Center, 200 E. Randolph 8. Chicago, ., 60601 v sonpenfildcom 15655000007 $9T5000000  606% 4750 o
2  Mason Ave, FourthFlor, New Yok, .1, 00103658 wwgucaeom  SSZ6000000  SS01000000  63% 2224 i
3 51 Lime St., Lonv(\ilg:li,s oo 7D0 England ::wilov?;lllli:':gglg 5605,900,000 606,200,000 0.0% 1.302 EEBEWES' e
4 Centre Square East, 1500 m'rl:;: SPter gt?iladelphia, Pa. 19102-4790 www.zzjost;lzei?;;:as(r)i(r)r.com 3162,000,000 $167,250,000 ek £ mmﬁg E‘i/rr:c‘tjc:'r'
5 52 Leadei%:rl)lesrtfa&;l;grl:igg;.)A I-ZtEdB England w‘::wzgzggr%;fism 3153,800,000 5136,200,000 12.3% 538 Tob\(l:g(s)ser,

6 6 Cutched Fiars,London, ECON 2P Engand Swjitrecon  SB4ASIZ0T SRaiac0t 8 WA o SO0,
7 1 America Squarel?’lf:ng(r)ﬁ?gcm 2LS England M:‘vjwzgn;,s“qiguzzfgm 379,055,481° 369,618,975 ¢ 13.6% 236 gﬂﬂﬂg (c:trl‘;‘ih;lr:lz'n
8 69 ManseIIUSItB.,I.II.zI:(:gg? Ethg)\N England 44WV2V(V)V7U‘I‘I??‘0031{5 ! 540,799,000 339,989,950 ¢ Ll e Basser(r:lEléabban,
9 Wall Street Plaza, SioLﬁggnsﬁ?;ipéw York, N.Y. 10005 wﬁ/luffrt;)l;ozrrzwiim $25,600,000 331,200,000 17.9% 60 prerrifigl:ltT/'CI;:I?)r/rdiisroenc'tor
10 Axiom Re Inc. 336-446-4222 $24.739.224 $19,502,862 26.8% 70 Horace M. Johnson Jr.,

940 Golf House Road W., Stoney Creek, N.C. 27377

www.axiomre.net

president

*Includes all reinsurance revenue reported through holding and/or subsidiary companies.
1 Pro forma to include Aon Re Global, which acquired Benfield Group Ltd. November 2008. 2 Includes aviation reinsurance business placed by Marsh Inc. 3 Fiscal year 2008 British pound=3$1.8545. 4 Fiscal year 2007 British pound=3$2.0020. N/A=Not Available.
Source: BI survey

Leading reinsurers worldwide

Ranked by 2008 net premiums written

2008
. 2008 net % 2008 net % . 2008 .o .
Rank Company/Address Phone/Web site premiums written change premiums earned change cop;t;:ged employees Principal officer
Munich Re Group 49-89-3891-0 ' o ! 0 2 Nikolaus von Bomhard,
1 Koniginstrasse 107, Munich, 80802 Germany www.munichre.com 330,379,738,000 1.71% 329,780,389,800 58%  99.5% 10,534 chairman-board of management
Swiss Re Group 41-43-285-2121 8 o 9 . Stefan Lippe,
2 Mythenquai 50/60, Zurich, 8022 Switzerland WWw.swissre.com SRR SR SRR 10-7%  97.9% 1,560 CEO
Berkshire Hathaway/Gen Re Group * 203-363-5200 I-gltthi?nllr;' p&i?::ﬁ?;ﬁrggze,
100 First Stamford Place, www.berkshirehathaway.com, ~ $11,441,000,000 -31.1% $10,381,000,000  -39.5% N/A 1,930 Franklin Myontross v chairma[r){/
Stamford, Conn. 06902-6745 www.genre.com CEO/president-Gen Re group
Hannover Re Group 49-511-5604-0 q q Ulrich Wallin,
4 Karl-Wiechert-Allee 50, Hannover 30625, Germany www.hannover-re.com Sl e 7.6% Al ] 40%  96.2% 1812 chairman
Lloyd's of London 44-207-327-1000 5 0 5 50 o Richard Ward,
5 1 Lime St., London, EC3M THA England www.loyds.com $8,588,189500°  24%  $8,386,049,000° -29%  838%  NA CEO
S 33-1-46-98-7000 Denis Kessler
1 Ave. Charles de Gaulle, Paris La Defense Cedex, $8,551,388,000 ' 31.0% $7,776,800,600'  31.0%  98.6%*? 1,570 . !
F-92074 France www.scor.com chairman/CEQ
Transatlantic Holdings Inc. 212-770-2000 o o o Robert F. Orlich,
7 80 Pine St., New York, N.Y. 10005 www.transre.com $4.108,100,000 39% $4,067,400.000 4.2% 98.5% 600 president/CEO
PartnerRe Ltd. 441-292-0888 0 0 0 Patrick Thiele,
8 90 Pitts Bay Road, Pembroke, HM 08 Bermuda www.partnerre.com 33,989,435,000 Gz 33,928,024,000 4:0% HAHLES 220 president/CEQ
Everest Re Group Ltd. oor.
9 Wessex House, 45 Reid St., Second Floor, arzsy 0006 3505213000  -10.6% 3694301000  -7.6%  95.6% 858 J°§ﬁgl"”¥a;%§'c‘;°
P.0. Box HM 845, Hamilton, HM DX Bermuda . :
oL 441-292-8515 James H. Veghte
XL House, 1 Bermudiana Road, $2,403,310,000 -14.5% $2,643,054,000 -12.0%  102.2% 535 - YEgnte,

Hamilton, HM 11 Bermuda

www.xlre.com

CEO-reinsurance operations

1 Euro=$1.4726 Fiscal year ending Dec. 31. 2 Nonlife business only. 3 Swiss franc=$0.9246 Fiscal year ending Dec. 31. 4 Combined figures of Berkshire Hathaway Reinsurance Group and General Re Group. 5 British pound=3$1.8545. N/A=Not available
Source: BI survey



The soft market continued to domi-
nate the commercial property/casu-
alty market in 2009, while events at
American International Group Inc.,
major executive changes, and merg-
ers and acquisitions claimed their
share of attention.

Despite frequently voiced predic-
tions of a hardening market, no
such turn materialized outside of
financial institutions’ directors and
officers coverage. In general, insur-
ance buyers continued to enjoy a
soft market in virtually all lines of
business, aided by the absence of
major catastrophes.

Insurers’ results reflected the soft
market.

U.S. property/casualty insurers’
after-tax net income for the year’s
first half fell 59.3% to $5.8 billion
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Soft prices dominate property/casualty market in 2009

compared with the same period in
2008, according to a report by
Insurance Services Office Inc. and
the Property Casualty Insurers Assn.
of America.

Meanwhile, AIG moved to sepa-
rate its commercial property/casual-
ty insurance operations into a spe-
cial-purpose vehicle and rebrand it
Chartis Inc. to establish an identity
distinct from its parent.

However, the question of how
long the insurer would continue to
be 80% owned by the U.S. govern-
ment, which had a total financial
commitment to the insurer of about
$182 billion, remained unanswered.

Other major developments in
2009 included settling all pending
legal disputes between AIG and for-
mer Chairman and Chief Executive

Officer Maurice R. Greenberg and
former Chief Financial Officer
Howard 1. Smith, a decision
described as mutually beneficial for
all involved.

In an apparent resolution of
another ongoing issue, federal pay
czar Kenneth Feinberg late in the
year permitted AIG to pay retention
bonuses to top executives deemed
“particularly critical” to its long-
term financial success.

In the executive suite, former
MetLife Inc. CEO Robert H. Ben-
mosche in August was named to
succeed Edward M. Liddy as AIG's
new president and CEO.

Elsewhere, at Hartford, Conn.-
based Hartford Financial Services
Group Inc., Liam E. McGee, former
president of Charlotte, N.C.-based

Bank of America Corp.’s consumer
and small-business bank operations,
was named chairman and CEO to
succeed the retiring Ramani Ayer.

In addition, Zurich Financial Ser-
vices Group appointed Chief Invest-
ment Officer Martin Senn to suc-
ceed James J. Schiro as CEO at year-
end.

At Zurich-based Swiss Reinsur-
ance Co., Stefan Lippe took over as
CEO from former CEO Jacques
Aigrain. The reinsurer reported a
2008 loss of 864 million Swiss
francs ($755.2 million), but
rebounded to report 334 million
Swiss francs ($325.6 million) in
third-quarter 2009 net income.

Meanwhile, Warren Buffett’s 3
billion Swiss franc ($2.6 billion)
investment in Swiss Re may have

positioned him for what some
believe could lead to a takeover of
the European reinsurance giant.

Among other M&A develop-
ments during the year, Bermuda-
based Validus Holdings Ltd. and
IPC Holdings Ltd. agreed to merge
after IPC shareholders voted down a
deal with Max Capital Group Ltd.

On the litigation front, four exec-
utives charged in a 2001 sham rein-
surance deal between Stamford,
Conn.-based General Re Corp. and
AIG were sentenced in 2009, while
two others received probation.

Late in the year, the U.S. House
Financial Services Committee also
approved legislation that would
establish a Federal Insurance Office
within the Treasury Department.

—By Judy Greenwald

Leading global property/casualty insurance companies

Largest companies, ranked by 2008 net written premiums

Net income/(loss)

Company
1 Allianz S.E.
2 State Farm *
3 Chartis Inc. *
4 AXA S.A.
5 Assicurazioni Generali S.p.A.
6 Tokio Marine Holdings Inc.
7 Zurich Financial Services Ltd.
8 Allstate Corp.
9 Berkshire Hathaway Inc.
10 Liberty Mutual Group Inc.
n Aviva P.L.C.
12 Travelers Cos. Inc.
13 Nationwide Mutual Insurance Co.
14 Mitsui Sumitomo Insurance Co. Ltd.
15 PICC Property & Casualty Co. Inc.
16 Progressive Corp.
17 Covea Finance
18 Sompo Japan Insurance Inc.
19 Groupama S.A.
20 RSA Insurance Group Inc.
21 Chubb Corp.
22 QBE Insurance Group Ltd.
23 ACE Ltd.
24 Hartford Financial Services Group Inc.
25 Royal Bank of Scotland Insurance P.L.C.

Country Net written premiums (P/C only) Combined ratio
Germany $63,891,696,200 *? 95.1%
u.s. $47,374,936,505 113.0%
us. $46,222,000,000 116.4%
France $ 38,445,168,200 * 95.5%
Italy $32,382,474,000* 96.4%
Japan $31,799,731,200 ° 99.7%
Switzerland $30,922,000,000 98.1%
u.s. $26,584,000,000 99.4%
us. $24,209,000,000 ° 105.1%
u.s. $22,246,428,969 99.6%
England $21,131,603,000 98.0%
u.s. $21,683,000,000 91.9%
us. $15,628,911,969 106.9%
Japan $14,750,736,000 ° 98.0%
China $14,631,615,196 8 102.1%
us. $13,631,400,000 94.6%
France $13,140,000,000 > 98.6%
Japan $13,139,904,000 * 104.9%
France $12,307,990,800 99.4%
England $11,983,779,000 94.5%
us. $11,718,000,000 88.7%
Australia $10,972,606,100 ° 86.2%
Bermuda $10,968,000,000 89.6%
us. $10,331,000,000 90.8%
Scotland $9,815,868,500 95.8%

$6,383,721,000 2
($673,000,000)
N/A
$1,363,627,600 2
$1,267,908,600 2
$185,128,000 °
$3,039,000,000
$228,000,000
N/A
$1,140,000,000
N/A
$2,924,000,000
N/A
$525,600,000 5
$7,320,000 ¢
($70,000,000)
$494,793,600
($533,680) °
$503,629,200 2
$1,086,737,000
$1,800,000,000
($157,934,500) °
$1,197,000,000
$92,000,000

N/A

1 Gross written premiums. 2 Converted at applicable rate, euro= $1.4726. 3 Includes State Farm Mutual Automobile Insurance Co. and State Farm Fire & Casualty Co. 4 Formerly American International Group Inc. 5 Converted at applicable rate Japanese
yen=30.0090. 6 Includes reinsurance. 7 Converted at applicable rate, British pound=3$1.845. 8 Converted at applicable rate, Chinese yuan=3$0.1439. 9 Converted at applicable rate, Australian dollar=$0.8537. N/A=Not available.

Source: Company reports
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BREAKDOWN OF REVENUES

Revenue sources for all risk consultants listed

Actuarial/
accounting
services

9.7%

r

Risk

management
audits
12.0%

Source: BI survey
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& 28, 2009 Business Insurance

Continuous
consulting
60.4%

MOST COMMON INDUSTRIES SERVED

Percentage of risk consultants serving these major industries
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Manufacturing Construction
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Retail

Government

INDUSTRY

BREAKDOWN OF PROFESSIONAL STAFF

Risk management professionals for all
consultants listed in the directory

Actuaries
12.6%

Analysts

16.1% Consultants

40.2%

Principal
consultants
31.1%

Source: BI survey

Companies deriving a majority of their gross revenues from unbundled risk management consulting’

. 2009 unbundled revenue Unbundled Professional . X
Rank Company/Address Phone/Web site from risk management consulting 2 clients ® staff ? Principal officer
RMI Consulting Inc. 516-767-7373 MaryAnn Sackman,
1 20 Soundview Marketplace, Port Washington, N.Y. 11050 www.rmiconsulting.com $11,600,000 500 23 president
J.H. Albert International Insurance Advisors Inc. e
2 dba Albert Risk Management Consultants A28 §7,900,000 600 33 UG
72 River Park, Needham Heights, Mass. 02494-2631 ’ ’ P
3 Risk International Services Inc. 216-255-3400 $6,882,000 55 22 Douglas L. Talley,
4055 Embassy Parkway, Suite 100, Fairlawn, Ohio 44333 www.riskinternational.com e chairman/CEQ
Corporate Risk Solutions L.L.C. 914-834-1234 Joseph F. Coughlin,
4 178 Myrtle Bivd., Larchmont, N.Y. 10538 www.crslimited.com 35,500,000 e 7 CEO
5 Alpha Risk Management Inc. 516-829-3500 $4.250,000 % o Herbert H. Feldman,
60 Cutter Mill Road, Great Neck, N.Y. 11021 www.alphariskmanagement.com e president/CEQ
6 Risk Navigation Group L.L.C. 908-470-1010 $2.500,000 75 9 Richard M. Sabetta,
37 Dumont Road, Suite 100, Far Hills, N.J. 07931 www.risknavigation.com e managing principal
6 Robert Hughes Associates Inc. 972-980-0088 $2.500,000 239 3 John R. Oakley,
508 Twilight Trail, Suite 200, Richardson, Texas 75080 www.roberthughes.com s president
Insurance Buyers’' Council Inc. A A
8 & First Risk Management/IBC Inc. wwﬂ%&?ﬂgﬁgg - $2,450,000 130 9 Af:s'{‘dzhts}telfg"s'uf,;
9720 Greenside Drive, Suite 1E, Cockeysville, Md. 21030 ’ : p
Kevin F. Donoghue & Associates 617-482-7015 Kevin F. Donoghue,
9 190 High St., Boston, Mass. 02110 www.kfda.com 32,200,000 140 i president
‘lo ALS Group 2016615020 TS 40 o Albert L. Sica,

1 Park Way, Third Floor, Upper Saddle River, N.J. 07458

www.als-uic.com

managing principal

1 Business Insurance defines independent consulting operations as those that are not owned by insurers or brokers. In addition, companies deriving 50% or more of their revenues from actuarial, captive, environmental, property loss or safety consulting are not

ranked. 2 Estimated. 3 As of June 30, 2009.

Source: BI survey
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Independent safety consultants*

Ranked by 2008 revenues from unbundled safety consulting services

Rank Company/Address Phone/Web site Bgr?suu[:?il:; ::J:;‘(:; Total staff Totalcriggl;:dled igggﬁgrt:i{:efl Principal officer
1 1860 W, State Road 4, uife | ort tauderdal, Fla, 33325 s bumoanveritas.com $510,929,000 3,900 52,000 o750 .
z 4417 LanE:;g:tPﬁ:::,e\:l‘i,Ig?ns;tl:)rrﬁel)sel. 19805 www?sg(;;?;z:jr;cam 520,000,000 i Sl e vp/;::nr:eY:Ii?r?::éqer
3 600 W. CumminquI;racrkA,sSsuoif;a;g;,Il\‘Ncc;burn, Mass. 01801 WWW?:Z[’Z’;Z.Sitz);?ZIii.wm $52,741832 125 2.814 9,525 :rzt;?gert)/ugéo
4 35 . Galena Road, Sunbury, O 43074 - cdsafety.com SueT0000 198 150 150 € resident
5 6500 Technology C(fnatfq;ert ‘[,Jr’fvaeljasqu?tl?ze;gofrlﬁgipanapolis, Ind. 46278 www.safe3(3:;:3;é;ii?qroup.com $12,585,350 o 213 213 K;?fasBig;?l:t'
6 40 FuIlzggig’:?Istvp$:)til?,qu.$(.:’10038 www.re?;l?(;r?:?/;‘égzzgng.com 312,000,000 S0 =00 20 Marti(r:lEl(v/)lyers,
7 10975 Grandvievf i)fr?\tlz,%evseorllggg sPark, Kan. 66210 9&%3655??12? 310,494,696 150 300 300 P:l::exg:;:i'
8 l62SFWA..C?:sheavz:y&AAp;:ggti:zfeh:alr'l‘gé\;ii:’lz,FLgl.z¢0471 ?vngf?azaeggg 37,865,000 U e = MprTe(;?geﬁlt%aEgj
9 6611 Watzi:: sctonﬁ:ulctyinctust;nf;a 30291 eristton eom $7,200,000 8 34 298 Rprﬁ:ecsr:g::ltwllglgg i
10 800 W. Sam Hou:t?)ﬁ(i’;?;\.uay s., Suite 107, [ L $5,500,000 50 350 100 Robert J. Weber,
Houston, Texas 77042-1908 WWW.pSrgroup.com president/CEQ
“Tncludes companies not owned by brokers or insurers, **Reflects safety consulting revenvies provided on a direct, unbundled basis
Source: BI survey
L oge [ ] [ ] [ ]
argest rehabilitation service providers
Ranked by 2008 revenues from rehabilitation services provided directly to employers*
Rank Company/Address Phone/Web site ?’Z‘I’E:t:lill?fae%gnm Profsets;sfifonal c.:-iztnatls CI(;;ezdotgges l:llt:izgazl::g::ltn :;i':l?::‘ Principal officer
Vi
1 720 Cool Sg(r)i‘:lf;gtglyvnv.?gﬁtres;ggTFpr:neI[I‘i,ri\‘,:eTsenn. 37067 wwvffc’g-vgﬂr-fvflgf.com $208,000,000 1.300 1:400 197,000 31,000 250 Cog-ecrlﬁl?c(aAlT::\?i'ces
2 440 E. Swedesfor(fil-:ls‘cll‘:axd,SSelrlzltiec ?Ség?Wayne, Pa. 19087 www.g]e%ggtrsv]i(c)gs.com 3170,000,000 1,090 1230 122,600 17,300 0 P::sgigémggg'
3 1601 Chestnut sltrf,trfﬁiclggglpma, Pa. 19192 wvfu(/)(/)n?r‘.‘aiggzgom $114,821,893 658 531 85,043 492 14 Mgﬁz;g(rernet"
4 2010 Main St., sﬁ?trevg:)go Irvine, Calif, 92614 wmconeloom 530,000,000 100 2,000 5,600 10,000 50 pr[:ei?dit:trlcckéo
5 206 Gothic Courttdsel?iltgs;%rgsFlrg%klin, Tenn. 37067 wwvf:r?e;;/?nss-ig}l(:‘(s).com 312,500,000 8 265 4,926 0 0 prg‘l*cst']‘zé'lr‘\%fg’p%
6 225 International Circle, hS?u}ilt?eyze;h Hunt Valley, Md. 21030 w:/]m(/)lglzrgyg(s)i%m 39,000,000 L 350 4,019 345 55 ’;g?iggn@g:?)'
7 162SFW‘.\'cl.:Lcsg;gy&Aﬁ;?ggl?mt,eﬁ;:cfé\ﬂﬂg,FLAal.zé\o471 A A 36,700,000 36 219 1:500 125 0 Mprigfgeﬁlt%%j
8 1101 Stewart Aegf,hggi&oggg{tggrggn %ity, N.Y. 11530 www.a?cll?e-'?csjr;g}l?tgnts.orq 31,027,900 21 18 216 0 122 Dor;:ifesvil(iiz%ttﬂk'
9 P.0.Box E%IZ%arceryem?ﬁeengegt 29606 . howitioolonan.com 3820,000 6 53 264 0 15 e
10 4601 NE%stﬁa;\jveenIgﬂﬂgltz‘gya\?:r?c%'ﬂsgrt Weeh, 98662 www.ca"?’sscgmfs?tﬁity.com 5423,336 130 200 12,068 0 265 Da‘;')irdegilfii?]\t’iri'

*Rehabilitation management services are defined as providing all services included in the medical management or vocational rehabilitation of an injured or ill individual. They do not include the delivery of physical rehabilitation or treatment or case management for
group life and health cases.
Source: BI survey
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MOST COSTLY INSURED LOSSES IN 2009
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Source: Swiss Reinsurance Co.

Ranking

Insured losses

(in millions

of dollars)

$3,540

$1,350

$1,250

$1.130

$1,050

Start date

Jan. 24

Feb. 10

July 23

Sept. 4

June 10

Event

Winter Storm Klaus, winds up to 170 kph,

heavy rain

Winter storm, winds up to 145 kph

Hail, thunderstorms,

damage to buildings and crops

Tornadoes, storms with winds up to

Thunderstorms with winds up to 128 mph,

105 kph

hail

Country

France, Spain

United States

Switzerland,
Austria, Poland,
Czech Republic

United States

United States

Property loss-control consultants

Ranked by 2008 gross revenues from unbundled property loss-control consulting™

% of total revenue from

Professional

Unbundled property
Rank Company/Address Phone/Web site loss-control u"bllj::;_efoﬁ:?&erty Ior;rso-gg:ltt‘ﬁol U"ctl’;':glsed Principal officer
ST (s consulting services staff
1 ABSG Consulting Inc. 281-673-2800 $185,000,000 100% 550 1,700 re:i?irg\tN/?IsES(;f-'ABS
16855 Northchase Drive, Houston, Texas 77060 www.absconsulting.com A 0 ' p Group
Global Risk Consultants Corp. 732-827-4400 2 William F. Ramonas,
2 100 Walnut Ave., Suite 501, Clark, N.J. 07066-1247 www.globalriskconsultants.com 240,000 L & LR chairman/CEQ
Telgian Inc. ' 480-753-5444 o Russell Leavitt,
3 2615 S. Industrial Park Ave., Tempe, Ariz. 85282 www.telgian.com 546,885,000 65% 170 200 CEO
Global Asset Protection Services L.L.C. 860-293-7901 0 Timothy Heinze,
4 100 Constitution Plaza, 12th Floor, Hartford, Conn. 06103 www.xlgaps.com 330,800,000 ek 155 = managing director
Matrix Risk Consultants Inc. 937-886-0000 Walter P. Luker,
5 3130 . Tech Blvd., Miamisburg, Ohio 45342 www.matrixrc.com 95,914,950 100% 24 23 CEO
Paragon Risk Engineering 732-785-0746 2 Robert McMullen,
6 P.0. Box 648, Allenwood, N.J. 08720 www.paragonconsults.com 55,190,000 o 6 30 president
Risk Logic Inc. 201-930-0700 John Durante,
7 93 Apple Ridge, Woodcliff Lake, N.J. 07677 www.risklogic.com 31,750,000 100% 8 85 president
Loss Control Associates Inc. 215-750-6841 0 Orville M. Slye Jr.,
8 172 Middletown Blvd., Suite B-204, Langhorne, Pa. 19047 www.losscontrolassociates.com 3792,960 2550 Y . president
Allrisk Engineering Inc. 253-670-0898 Jesse Wilson,
9 903 E. Main, Suite 206, Auburn, Wash. 98002 www.allriskengineering.com $750,000 100% > 8 president
10 Fire Protection Solutions Inc. 866-777-3473 $684,755 100% 5 5 Steve Shabazian,

668 N. Coast Highway, Suite 518, Laguna Beach, Calif. 92651

www.fpsolutions.org

president

*Only those companies that derive a majority of their total revenues from unbundled property loss-control consulting are ranked. 1 Formerly TVA Fire & Life Safety Inc. N/A=not applicable.

Source: BI survey
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Undergraduate risk management/insurance programs

Ranked by students enrolled to receive a major in 2007/2008

Students in risk Graduates with Number of
Rank School Undergraduate department management/ R undergraduate Contact
. majors in RMI .
insurance program courses in RMI
. . Fox School of Business, Department of Risk, Insurance and Healthcare Management Dr. R.B. Drennan
1 Temple University http://sbm.temple.edu/dept/rihm/ 300 %0 16 rob.drennan@temple.edu
. . . Terry College of Business, Department of Insurance, Legal Studies and Real Estate Robert E. Hoyt
2 University of Georgla www.terry.uga.edu/insurance 283 fi2 32 rhoyt@terry.uga.edu
. S Department of Risk Management and Insurance Ednisha Riley
3 Georgia State University WWW.mi.gsu.edu 244 40 17 eriley@gs.edy
et N College of Business and Industry, Department of Finance and Economics Edwin H. Duett
4 LRl s Iy www.msuinsurance.orgq vl el v eduett@cobilan.msstate.edu
Florida State University College of Business, Risk Management/Insurance, 'Real Estate and Business Law 140 42 9 Randy Dumm
www.cob.fsu.edu/rmi rdumm@cob.fsu.edu
. R Walker College of Business, Department of Finance, Banking and Insurance Karen Epermanis
6 Appalachian State University www.insurance.appstate.edu 130 30 6 epermanisk@appstate.edu
. T School of Business Administration, Department of Finance Larry A. Cox
7 University of Mississippi www.olemissbusiness.com/insurance 128 53 7 Icox@bus.olemiss.edu
- Insurance Program Michael R. Hubbel
8 il web.olivetcollege.edu/insurance 12 8 i mhubbel@olivetcollege.edu
- . . Katie School of Insurance and Financial Services, Finance, Insurance and Law Department James Jones
lllinois State University ) : 115 62 8 - ;
www.katieschool.org, www.cob.ilstu.edu Jjrjone2@ilstu.edu
9 University of Wisconsin-Madison School of Business, Actuarial Science, Risk Management and Insurance Department 15 50 8 Joan Schmit

www.bus.wisc.edu/asrmi/

Jschmit@bus.wisc.edu

Source: BI survey

B I R
u s I n e s s e s o u rc e s To place your ad, contact Monique Murray 212.210.0129 ¢ E-mail: mmurray @BusinessInsurance.com

Business Insurance, Classified Department, 711 Third Ave., New York, NY 10017-4036 -

BENEFIT STATEMENTS

EDUCATION & TRAINING

Totally ONLINE master's degree in
Risk Management and Insurance
Complete your degree from anywhere in the world
Classes taught by full-time faculty
Affordable and Flexible
Visit http://riskmanagement.fsu.edu

TRANSCRIPTION SERVICES

Pioneer Transcription Services

Fast and accurate transcription services. Recorded
statements, dictated reports. Al digital file formats
can be uploaded via our secure site.
(530) 432-8306
info@pioneer-transcription-services.com
http://www.pioneer-transcription-services.com

Business Insurance.
CAREER CENTER

The ultimate career resource
in the insurance industry.

http://careers.BusinessInsurance.com

Call for details on blind box and internet advertising

SOFTWARE/TECHNOLOGY

SPECIALTY RISKS

Specialty Insurance
Hard-to-Place Risks

Excess & Surplus Lines
Specialty, Liability and Professional
Solutions that fill in the gaps
of coverage.

www.primeis.com
Chicago
800-456-4576
Salt Lake City
800-257-5590

Advertisements appearing in this section also appear online at
www.BusinessInsurance.com/Marketplace
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Well Done.

Just Ask Morton’s
The Steakhouse.

Aon focuses on delivering value and impact
THE STEAKHOUSE to clients, and as a result, more clients choose
Aon than any other broker.

Just ask Morton’s. When Hurricane Katrina
slammed into the Gulf Coast and inundated
the Morton’s location, Aon’s Rapid Response
team was on site within 24 hours coordinating
recovery efforts. As aresult, Aon speeded
up settlement, minimized Morton'’s business
inferruption loss, and had its employees back
to work within weeks.

Does your Property program maximize your
company’s growth, profit and continuity?
Visit aon.com/welldone to sign up for a
complimentary Property diagnostic and
find out how you can experience results
like Morton'’s.

Am RISK SERVICES



The biggest
insurer you've
never heard of
is hiding in
plain sight.

Specialty insurance and
reinsurance from Catlin:
trusted around the world.

At Catlin, our expert underwriters
have the agility to craft tailored
solutions that cover risk — from
the simple to the complex — with
comprehensive policies so your
business can forge ahead with
confidence. And every one of
our policies is backed by global
reach, premium service and
financial strength meriting an

A (XV) rating from A.M. Best.

To find out more, contact your
broker or visit CatlinUS.com.

CATLIN

Underwriting Ambition




Our mark, a compass in the shape of a “C}
symbolizes our pioneering spirit and willingness
to venture into new markets and products.

Our name, Chartis, is the Greek word for map, .
representing our ability to help you set a course ,
and pursue new opportunities. )

CHARTIS

. Your world, insured

Blue conveys the confidence \
and assurance we provide; \
gold, the brighter future we \

make possible
Our brand line communicates our

global reach and our commitment
to providing an unrivalled breadth
of insurance solutions.
Chartis is a global leader in

property and casualty insurance,

serving clients in over 160 countries

and jurisdictions. While our brand is

new, it is also a celebration of what we've

done for the past 9o years — and what

we'll do as we journey forward. Learn more

at www.chartisinsurance.com

All products are written by insurance company subsidiaries or affiliates of Chartis Inc.
Coverage may not be available in all jurisdictions and is subject to actual policy language.
For additional information, please visit our website at www.chartisinsurance.com.
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