MARKET SOURCEBOOK

Business Insurance’s wealth
of resources in one volume

Welcome to Business Insurance’s
seventh annual Market Sourcebook,
an invaluable resource for
information at your fingertips on
risk and benefits management
vendors. Need to find a commercial
insurance broker, benefit consultant

or third-party administrator?
They’re in BI's Market Sourcebook,
along with many more types of
service providers.

This sourcebook comprises data
from all of the directories that
Business Insurance produced in 2008,
including rankings and charts based
on directory surveys.
Comprehensive data on companies
listed in the Market Sourcebook is
available in a searchable database
for subscribers on our Web site,
www.businessinsurance.comy/directories.

BI traditionally published all of its
directories in its weekly magazine
until 2003. Although having this
information online gives subscribers
the ability to search among any and
all listings for the companies that
best meet their needs, we recognized
that many people also prefer to have
this information in printed form.
This sourcebook improves on BI’s
former in-publication listings by
bringing together all directories in
one place.

For up-to-date information on
these vendors during the year,
subscribers should continue to visit
the directory area of
www.businessinsurance.com and look
for updated rankings in BI
throughout the year.

Directory information online is
available to paid subscribers of
Business Insurance. It's another way
that subscribing to BI can provide
you with the information
professionals need to stay informed
and successful. The information is
also available to purchase as either
PDF or Excel files.

To obtain additional single copies
of the Market Sourcebook, contact
Business Insurance single-copy sales,
888-446-1422, or 313-446-1662
outside the United States.

If your company is not listed and
you are interested in being included
in the 2010 Market Sourcebook,
please contact the Directory
Department at
bidirectory@businessinsurance.com.
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coverages and expertise specific to your industry ... leading loss prevention and claim services that go beyond Manufacturing

Professional Services
Real Estate
who is on top of their game at anticipating your risk ... we can show you more. Retail
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High-profile acquisitions change brokerage landscape

Several large-scale acquisitions
and high-profile management
changes altered the face of the
retail and reinsurance brokerage
markets in 2008.

At the same time, large layoffs
were more the norm than the
exception in 2008, while legal
actions, contingent
commissions and the formation
of a new reinsurance brokerage
also dominated broker
headlines throughout the year.

Marking the largest buyouts
of one broker by another in
several years, Willis Group
Holdings Ltd. announced in
June that it was acquiring rival
Hilb Rogal & Hobbs Co. for
$2.1 billion, merging the
world’s third- and eighth-
largest brokers.

Shortly thereafter, Aon Corp.
announced it was buying
London-based Benfield Group

Ltd. and would merge the
world’s third-largest
reinsurance broker into Aon Re
Global, the world’s largest
reinsurance brokerage. Andrew
Appel, who was appointed CEO
of Aon Re Global in February
succeeding Ted T. Devine, was
named CEO of the merged Aon
Benfield. Aon’s original cash
offer of $1.75 billion was
reduced to $1.43 billion in late
November when the deal
closed as a result of a stronger
dollar. At that time Aon also
announced it would lay off as
many as 700 employees as a
result of the deal.

Aon’s acquisition of Benfield
followed the brokerage’s
$30 million acquisition of most
of Arthur J. Gallagher & Co.’s
reinsurance brokerage
operations in the United States
and the United Kingdom.

Under terms of the deal, Aon
will pay up to an additional $15
million to Gallagher based on
reinsurance revenues generated
after the sale.

announced it would lay off
more than 300 employees—
more than 10% of its
workforce—after a 6.5% drop in
first-quarter revenues.

In other acquisition news,
Wachovia Insurance Services
Inc. became part of Wells
Fargo Insurance Services in
October after its bank parent
Wachovia Corp. fell victim to
the subprime mortgage crisis
and was bought by Wells

Fargo & Co.

The reinsurance industry
gained at least one new broker
in 2008 when industry veterans
Rod Fox and James N. Stanard
formed Shelton, Conn.-based

Alpha Re in March.

And Guy Carpenter & Co.
L.L.C. got a new CEO in
February when Peter Zaffino
replaced David Spiller. The
reinsurance broker later

Mr. Zaffino’s appointment
was one of the first made by
longtime insurance industry
executive Brian Duperreault,
who took over the helm of

Marsh & McLennan Cos. Inc. in

January, replacing Michael G.
Cherkasky. In addition to the
300 layoffs at Guy Carpenter,
Marsh Inc. cut roughly 1,400
positions in 2008.
Other high-profile executive
departures in 2008 included
Robert Lockhart, founder and
CEO of Kinloch Holdings Inc.,
who left in July; Patrick G.
Ryan, founder and executive
chairman of Aon, who retired
in August; and Roger Egan, co-
founder and CEO of Integro

Ltd., who left in September.

On another executive front,
former Marsh executives
William Gilman and Edward J.
McNenney were found guilty in
February of violating New
York’s antitrust law and
sentenced to 16 weekends in
jail for their role in Marsh’s bid-
rigging scandal.

Nearly four years after that
scandal erupted, contingent
commissions took center stage
during the summer as agents,
brokers, risk managers and
others gathered at public
hearings in New York state to
give their views on whether
contingent commissions should
be allowed and whether full
disclosure of compensation
should be mandated for all
brokers before new regulations
are issued.

—By Sally Roberts

Agents and brokers

Ranked by 2007 brokerage revenue
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president

Continued on page 6

The complete Directory of Agents and Brokers was published on July 21, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Agents and Brokers will be published July 20, 2009.



The only thing

exotic about us
is our color.

We’ve never been one for trading exotic financial instruments. Or underwriting

risks we don’t understand. That’s why for more than two decades in business we’ve

never posted a loss. And why today, we stand ready to support you with well crafted
products at a fair price.

To learn more, visit beazley.com/businesslines or call King Flynn at 904 567 1221.

Professional liability * Management liability * Property
Straight Answers




6| December 29, 2008 Business Insurance

Agents and brokers

Continued from page 4

MARKET SOURCEBOOK

% of Business

2007 brokerage 2007 Commercial  Employee

Company/Address Phone/Web site revenues % change  employees retail benefits Chief executive
17 1301 Dove s?.l,l '?3&!"56’53?«2333 ié::clr?,céanf. 92660 www:/;}:n?;gu%iiecom 5291635000 27.6% 988 66.13%  22.33% T“‘iﬂ'ﬁ.?ﬁ'anc/"cré’é tt'
18 133 Houndsdi't{cl-ts Lng:gLnr?,sElégi\' TAH England wvaﬁhzeg;;)?:g;eggom $226,406,180°* bz e LI L Adian C(:al)?:zzii?l:\oup et
19 265, 200 W, Suh?;’(';‘]t ggg:r”cny’ Utah 84720 350860953 §174750450  19.5% 1500  5950%  1.01% Dane 0. Leavitt, CEO
20 6050 o:kB%Zreiegﬁ/Tsz 5'3.1‘2'338632521333"5%.0 44131 fv]:mfg/zgggg S14347.000  24.8% ot lelES  BRERD RObepr:eﬁ'i:;gty e
21 2355 Crenshaw BKISS.I,IZTIi?eAzsggfiT%trE:nce, Calif. 90501 Wlfllllllo.-kzégl-lg?li‘im $123,332,000 6.1% 676 18.95% 22.61% Sean K. Smith, CEO
22 32 0ld s:ir:,nr:(e(x\m:,8;1%5%‘:653504 wwu?(f)r?anzkzgr;?set?;(l)com 519,680,000 6.3% 405 18.58%  10.55% Jac?:isrrﬁér?/rgé?l'
23 101 JFK Parkaa‘:/I,I Igr?grrt Iﬂﬁis, N.J. 07078 www.bzﬁgf?;fi?z-s?:agnce.com 51046132718 0.7% 422 34.76%  33.96% chai:nigg/ﬁ'r:’si?ddeonlz'/uo
24 26255 Ameritan Dive. Southfield, Hih. 48034 wwwmeoncowrookcon  SO3908000  52% 643 s263% 201 (oS le
25 6000RI§3:)T:: Alcgrr::;epgirsl}zr::?}>81l9 www.re?gl]t;:?iijl?;ggce.com 3103,485,000 23.9% 366 39.61% 15.80% [:)a]r‘ggl(:-e:t(}‘gllilg
26 2127 Nlen Paray, Housto, Teas 7701 s worthommaorancecon SOB64000  55% 50 @336 esse ool Bl TE AT
27 80S. Eiqht:as‘{.s, (S;lrjﬁltlep;(;lg h(/jl?nanz:ggli?:d.inn. 55402 www.sgf/;iii;jjrfiis.com 397,400,000 14.6% 475 53.83% 40.32% p::;?::nl;l/agéb
28 300 W. 1?Jt§'2tlthv;':srllg);tc?;a 31833 wwvzgfnftﬁarzigr]com 396,572,647  18.9% o5l oo AR D&r?:iir[lrg:anani(e)r'
29 320 W, Tt St New ork, Ny 10015 ow tanhar.com $90940898  158% 34 S830%  126% ity
30 1 Madison Avg}f'iglteg;f"(’)f“o 436031687 Wi};;ﬁgf}?igm §90,240,264  0.3% 665 7021%  19.25%  Michael M. Hylant, CEO
31 321N, Clak St hicage, I 6061 wnnmestomfnncialcon  SOOSSETST 7% 33 se26% 364t (CERRIT
32 3001 Westowl.:log’?reksw':\'/j,r slt‘;t&Dﬁ:Sr;,g::zi,sllc:‘v; 50266-1321 www.?wl;slr-:::n;?:?-;?/?y.com Smeggs 2 w8 ABAERD L I
33 390 N, Qfl':fw'!‘;rﬂheﬁ'cﬁ"ﬁav 11753 i aodhocom 585,955,028 13.3% 431 %0.07%  107% Wi”iachE'oMarino'
34 2305 River Road,Loutsvlle Ky. 40206 wwwnencelskenscon TS B3 44 sToTe e g N
35 1701 Rc:ullge;osé.r,o(r:lr?elrzri;kH(i:IEnl;‘T(:8034 www?cgggjrzoznoq.com $76,104,000 N/A 2 52.89% 34.64% Di‘g:igrﬂ\]/gb’
36 1055 W, State Foad 434, Longwaed e 2750 i lomsacom SSARMT W% 54 Tamke e o iCHen
37 66 Route 7, Paramus, .. 7652 wownigropcon STAB0000  4B% 432 sigme 24z OO
3 8 1 Mississig;?;:;rzpas,ozlgg ;nssl;)rnar:l; gtie Tr: :)?I:,Ilclti:és. 38804 wwmbarfcii/;ggtgblz'niggnce.wm 373,553,163 Sl e Hnt Uacein Markgz:girélgrlf: ot
39 2002 sur:;?tcgﬁ/rd.c,asrl:ist?;%l,d/i\?gsn:g,ci;a. 30319 wmbeorheremsoncon  STHB0000  334% 452 464%  T1% e
40 8200 E.'?z"nﬂié'f."ﬁ.if' \INﬁ:m: o wv3v1v6/r$1220352c]om 372,655,068 Al L AR USRS Rgt?aeirrtmLénc/%hE%n'
41 1350 Carlback Ave., ;Iliftfee;%%n \?ng)#ft Creek, Calif. 94596 wwguﬁjf?;rgg;?gom 569,446,000 10.1% 400 64.76%  8.23% FrMike H:gz)ernan o
42 P.0. Box 1I?2|;t‘:1;r;zg;%|f:s\;a. 24028 wwmf?t(l)t-l?e?rzf;iiy.com 369,039,440° Lt 239 81.30% Gialie ThomasCEbBrown,
43 1300 S. l(ll;:)lra);zn;;plgzgwar;{cg.,szz‘gt?:f TI:)Z;S 78746 www.insur?al;zc-:gi;?;%qmup.com 368,343,205 0.6% 328 60.05% 5.89% pr::ildset:lwg EO
44 v huron St Bowing e Ofio 43407 wwwhintngtoninsurecom S633TT00 8% 464 I3 3152 b
45 Trion Group Inc. dba Trion 610-945-1000 $62,600,000  25.7% 301 0.0% 100% Edmund F. Garno Il

2300 Renaissance Blvd., King of Prussia, Pa. 19406

www.trion.com

The complete Directory of Agents and Brokers was published on July 21, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.

Continued on page 8

Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Agents and Brokers will be published July 20, 2009.



D&O, employment practices
liability, fiduciary

property

Straight Answers

What we do.

architects and engineers lawyers
professional liability professional liability
technology, media and business services healthcare
professional liability professional liability

Professional liability * Management liability ¢ Property
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% of Business
2007 brokerage 2007 Commercial Employee

Company/Address Phone/Web site revenues % change employees retail benefits Chief executive
46 1360 E. rfiﬁwnegt?'sg?tvéaégfioé|23:|g::a(|)ﬂigfzi114-173o www.oszlglzg;z?;:;ies.com 561844000  14.0% 40 6583%  18.31% c’gcoiwm Cos
47 24 Greenwg;) ISITZZ? éﬂftf?gggmmr:" ;:;exas 77046 www.cogi?si?/gg;ice.com 360,280,752 iz ez i EBEED g?:s:(deenntt'
48 220 Bushst., Seventh Foar S Francisco, Caf, 94104 W NSadeD.Com 560,000,000 11.8% 219 A% 22.86% e
49 1State 1, Now Yk, 7. 10004 wwintegrogroipcom SSO00000  267% IS 9828%  00% presidentcEo
5 o 12600 WhitewAastse‘:c[i)arit\?ed, IS-'Lr:ta: ?(I)a()“:/lrltr)llrllztlarl;k(a: Minn. 55343 wwmassgcsijt-e?diii;?rsiglgroup.com 354,279,428 1.8% 242 12.62% 55% Bi”CBE((’)hn'
BT 3600 American et Dive uite 200, Socramenta, i, 95864 o SRECAE B 334 7834%  1588% e ehalman
52 350 Hudsan . Furth Floor, New York, L., 10014 e frenkercom $52.059.615  25% 223 6368%  2552% ;r()eg?dl;;n}:i(lilgo
5 3 9171 Towne CentreBS'r'RliY guﬁirggg,l-s':ncbieqo, Calif. 92122 www.bgflfe:::i;lc;gglgey.com 351,884,000 ks 2 Rt <2 Pl Jﬁr?:::;glyrgsgaQinq
54 2925 Palmer St.. Missonl. Mont. 59808 e WS msatante.com 50487817 15.3% 400 5494%  23.54% e
35 500 Main St P.0. Box zg,BDu:tI)ﬁ;L:f]owa 52001 e sttncom SHUREILY S 3z 4633%  T.94% p[’rae"s'.ﬂf.ic/‘f:%ro
56 2000 estuaod Drive,Wausau, Wi 54402 wwasasacon SO0 04% 299 aemo 984 " resident
57 T9E. CottonwoozI Egggle gaigogfande, Ariz. 85222 www.?nzfl;gr?:};;fgl?p.com 548,800,115 S A B 1.80% Gltzl:]gci)rr:n[;}]l}lglEsg "
58 10 Min S, Poughieepsie .1 1260 womarstalsteringcom TSS9 S2% 34 esaze  2em O Lp AN
59 75 JohrT gol?.baenrlt(;I ‘I)?I::dl,nss(:ll:tahn;grlt\gm?‘{ﬂIal:r?e 04106 www. tdbggl?fgrzt?;r-ifg;:ance.com 548,291,934 e - S B p‘:::ﬁjzhn:/iggb
60 1 Internaggg:fgl‘\lnf,r :dl;m\?vgt? ;J 07495 www?f;;-)igtezrggg.com 548,085,187 12.5% 158 46.78% 445% prgs(?g:rrlttle(fEL(;]/I(lI’FO
61 e 70 Manic ve, Bosto Mass, 02210, St el % 200 TAew  zeses O Ut
62 700 Broad‘zvaar;/,G e 1000, Demver, boo, 80203 ?fwsfg,fffng HTT0364T  -09% 265 T682%  1310% el
63 726 Exchange St Buffl, N, 42101452 i MESES8 5% 36 SBAS% W% e
64 10320 Orland 'Sﬁr’i&';frgﬁfé’n'é' Park, I, 60467 www.ZI?e'Sl;gs‘?J-rfqeggp.com 43380227 2.9% 33 S3Me%  28.85% G;I;?grs]lyenli(/)&o(;‘ '
65 20 Lexigton e, it 2700, New York, Y. 10170 wondeniistorncon SO0 8% 280 5530 3% i tucn
66 1Penn Square (\:Ir.?gz“‘aggl.phia, Pa. 19102 wwzv;.sg;r?a?;z-r?)ig.gom 542,707,169 21% 175 95.42% 0.38% Wilam A(.:S(;aham v
67 1440 Br:é:g:::\r/l ﬂiﬁ'?ﬂ?k'"ﬁv 10018 www.lfi]nzl;igg;;g;r‘izqs.com 541000000  51.9% e D LR Stev%ggnatt'
68 233W. Central St Natck, Wass. 01760 wmeastorminsurancecon 0808285 5% 234 4o mosw R e
69 555 Farmoun Ave Balfmore, N 21266 bt sormze 1% 20 Toag  tasses AU R
70 2552 Sta‘:lsvnekl:n[)sr:\:l:uégzzgrgr?:l;ﬁf 94520 www./'se(r)i(l)(;'rzis?’ifl;giggp.com 339,109,000 3.7% 229 3196%  29.91% c[:lrretlsi(ijeni%aEtg '
[ 12700 Park Cenfray ori, 1Tt Floar, o, Toxas 75251 bt com SRidEAY o mi 90 68.34%  25.89% Dﬁ?eiﬁflﬁs
72 500 W15t L. FortWort,Toxs 76102 wohiggnbothamaet SBASST B 206 s640%  BJE pldeuiny
T3 500\, classon, Site 30, Oiahoms Gy, O, 7316 i group.con SBOMT 2% 205 6825%  635% resdent/CE0
74 220 W, 20th Ave, S Maten, Calf, 94403 e antoicom $37.500.000  42% 20 T41%  22.93% cﬁjglr;mn;\;rirsﬁ:jrgnt
75 MIN. Loogw,egilirgctltgg,eHiuBsm,I?g;(as 77008 w;;?bz?l?lm:ogom 336,299,006 Sz U S1.42% L Ed;v:er;jid%ng;gébj -
76 361 DeIaV\lLaartlle\zes.,e I;lef?:I:)m;iY 14202 WWW.IZI]IZ:’?I?S-I?I'?I?C&COM 336,108,367 1.5% 243 36.95% 24.80% man\gg:Laqmp\aj\.rtl-:evﬁllzgrrgtary
77 600 E. 96th St.(,J St 00, I‘;::ig:l(;:ghs Ind. 46240 ww;]Z/L?J;nzzZ/gcom 335374867 -3.0% dE o sy DR ThomaéﬁAd iy
78 1Century Centre, 1‘@{555(;l rEa.nGc:”A ggggsl-gﬁéumburg, Il 60173 www.agjgrzgzg'gzgr?cy.com 334,860,500 12.2% 185 79.50% 14.04% Antphr(;r;\i/dlg.nf/tg?(i)no,

Continued on page 10

The complete Directory of Agents and Brokers was published on July 21, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Agents and Brokers will be published July 20, 2009.



OME CLIENTS THINK ALL
INSURANCE IS THE SAME.

They ask you for the best price you can find.
And then they have an insurance claim.

That’s when they learn the hard way that not all insurance companies

treat them the same.

If being treated fairly and paid quickly are important to your clients

when they have a loss, you want Chubb.
When your clients insure with Chubb, they’re buying real insurance.
So, place your clients with the best. Insure them with Chubb.

To learn more, go to chubb.com.

Relax. You’ve placed your best clients with Chubb.™

CcHUBB

PROPERTY « LIABILITY « EXECUTIVE PROTECTION - WORKERS COMPENSATION « MARINE « SURETY
ACCIDENT & HEALTH - HOMEOWNERS « AUTO ¢« YACHT « JEWELRY « ART « ANTIQUES

Chubb refers to the insurers of the Chubb Group of Insurance Companies. Actual coverage is subject to the language of the policies as issued.
Chubb, Box 1615, Warren, NJ 07061-1615. © 2007 Chubb & Son, a division of Federal Insurance Company.
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2007 brokerage % 2007 Comm:z/‘r’c(i).:l Buslgrrlne:IZyee
Rank Company/Address Phone/Web site revenues change  employees retail benefits Chief executive
79 101 Stlazlt')(?r((:rstB 3:li(\:/:?::?;:rsvvar?:rﬁ::.%3765 www.bozgi:;:':‘f;',r;g:rs;nce.com 534,404,220 3.6% 2t 62.41% 21.31% Rk BCOEU(;: hard
80 1201 Pacific Ave., S:irt:pli)lol(r)l,s#;ggfnea? Wash. 98402-4321 www.jrso?;e:ll?r?s-lfrza?rge.com 333,875,000 4.8% 2 63.40% 15.16% K[)L;I:s?de(i\atrllégg
81 850 . Park Road, P.ol.'%%':i;‘oﬁ;,"wwmissing, Pa. 19610 wvalvols()?;/:coo“gom 333,820,000 21% 300 0%  50.20% Jam;frselzidﬁ(;mis'
- Y —— Roaic‘p’té'ﬂi‘iﬁ%'fseg Lynchburg, Va. 24506 wﬁv“s?jtztnzylogwm 533434000  10.7% = il e walke;rz's?g::tor o
83 T09E. SouthFTr:;;ﬁé,M ot ke, cﬁfy Utah 84102 . monston om $33,259.000  8.9% 5 6640%  26.96% W
84 3101 Sessons Road,Tallahesse, Fa 32303 oo boefiscom SRSNS2 2% 3 oo ook LUREIEE
85 4200 S. HuFI-;‘r:.sgtllﬂsezu;gr(;‘,:i:r%e\s:!tlﬁéxas 76109 www.?:z;‘t‘/i(s)t-lzgge.com 331,209,555 9.2% 209 59.11% 20.92% F;?Q:it;(grll‘ta'
86 421 Fourth Ave.TSr.léﬁNCOert}:rcI?as;;ids, lowa 52401 www.tr:;%};z?;g);%ies.com 331,149,295 giGoe ) o2 18.09% Dl:)iggiz?r::h’
87 145 W. Front SPtay S%F Lnoaxng?zlfrr:izztlsg, Mont. 59801 wull‘vefn:{qzu?orzlzl?om $30,912,608 6.0% 215 70.01% 1.20% ol WrichEIgsworth,
88 9800 N.W. 4st t., sﬁ?fi"s"oo, Miami, Fla. 33178 ifﬁfibf’noffm 530,834,157 S0 1 ity 2 Thﬁ'r'las?dhﬁ'ntc/"cré'és"’
89 1340 Depot Stbag::;yclglzer Ohio 44116 www.d:fvg;iii-n?gglgies.com 330370904 -5.2% 210 59.06%  8.32% > MiChacelﬂs)herman'
90 22312t ve, NE, Bellowe, ach. 56004 et 3026200 7% 60 w0 Tosw
91 115 Office Park D(r:i(\’l:?sg’ua!eznog,HBaiIrlrr:?ncciham, Ala. 35223 www.f‘gzl;f‘sr}l-e?rllegll.com $30,065,723 18.5% 193 44.86% 21.95% Bzﬂg‘i&r;a{:\%i%n'
92 1050 W. Washing’:.:: iSttt.,&SJi(:chhiie;nT%mpe, Ariz. 85281 wwvf%ﬁ?i?;tzlilfgcom 329,368,587 s UL sl A Chcal:Iaei:nﬁ\a.rI/ocuEg :
93 11516 Miracslzvl-ﬁiétgpise(??r?\gt::f Neb. 68154 www.s‘}ﬁ/i;g?:r;ggggp.com 529,024,000 16.8% 174 23.11% 60.97% Jcoh:?rfﬁamjlégg’
94 %150 Catamore B, Eat rodence, R, 02914 wmstarshep.co SBE5000  23% WS SB% 606% oresdent
95 s Meadovvsa,yll‘.)(;f Egiy:%cgyorgclﬂge N.Y. 13221-4743 w?v:/]v?/:as;l/fr)ocgm 325,960,000°  -13% 240 355%%  9.02% ¢ Br;ﬁ:s‘?ﬁgwann'
96 1 GoodwinSaae,Hartford,Comn. 06103 wowrcioorcom SESI000 4Gk Toso% ki Ve
97 330°E. Kilbour Ave. Suite 650, Miwaukeo. s, 53202 www.;%;zrg;ﬂgn.com 524907.09%  41% 165 T615%  949% A"t“°2XaSa;;Y§r"s,§n" et

Continued on next page
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% of Business

brokerage % Commercial Employee
Rank Company/Address Phone/Web site revenues change  employees retail benefits Chief executive
98 160 Federal St.,RSiZtoS:;aFtlggir?;g:t'on, Mass. 02110 www.fgl(-i?l"(r)a-?gg;)igs.com 324,624,500 39.3% 105 78.21% 1.23% Michae! E.Eghristian,
99 1001 Highlands Plaza [I))?'ir:/i: Ivi,lli?trg E?(?O St. Louis, Mo. 63110 www.(f;r‘l‘i-ejj:t}lf;gr?ry.com 523,425,000 Gl 198 63.18% gaso JampersesNi;ig:grine'
loo 850 Concourse P‘eji.rlfvellffsl?? ‘SI:J?tI(:lzl(lJr(Ja,nh::itland, Fla. 32751 WBVSSI?SSVZSE‘:I," 322,851,000 2% 126 43.92% 39.22% " [?;\gﬂirnctl}?goe ’

1 Willis Group Holdings Ltd. has acquired Hilb Rogal & Hobbs Co. The deal was completed October 2008. 2 Fiscal year ending Dec. 31, 07, British pound=$2.020. 3 Fiscal year ending April 30. 4 Fiscal year ending Dec. 31, 07 euro=$1.3711 5 Fiscal year ending
March 31, 08 6 South Afircan rand=3$0.1431. 7 Wachovia Insurance Services Inc. and its parent company Wachovia Corp. has entered an agreement to be purchased by Wells Fargo & Co. 8 Formerly Commerce Bank Insurance Services Inc. 9 Fiscal year ending
June 30. 9 Formerly Bratrud Middleton Insurance Brokers Inc. 10 Fiscal year ending Aug. 31. N/A=Not applicable. Source: BI survey

The complete Directory of Agents and Brokers was published on July 21, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Agents and Brokers will be published July 20, 2009.

Phenomenal growth requires
phenomenal people.

And we just added four more.

It's not surprising Beecher Carlson is the fastest growing brokerage in
the industry when you look at the caliber of people we attract. This,
combined with our unwavering commitment to exceptional client
service and focus on industry specialization, makes us the brokerage
great people and clients want to work with. Please take a moment
to reach out to the newest members of our team. They welcome the
opportunity to put their expertise to work for you.

Cliff Simpson Mike White

Senior Managing Director Managing Director
Office: 678-539-4819 Office: 678-539-4857
Mobile: 404-304-4907 Mobile: 404-304-3840
Joel Troisi Sarah Waite
Managing Director Assistant Vice President
Office: 678-539-4862 Office: 678-539-4828
Mobile: 404-304-3924 Mobile: 404-323-6521

BEECHER ~CARLSON
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Financial meltdown takes toll on reinsurance market

It was a tumultuous year for the
reinsurance industry in 2008.

The general financial market
meltdown, reinsurers’ own poor
investment returns and write
downs, a bad catastrophe year,
dwindling reserve redundancies
and worries about whether the
Florida Hurricane Catastrophe
Fund could raise needed capital
if a major hurricane hit the
state were concerns that helped
create a prevailing mood of
uncertainty.

“There’s a very strange kind
of unsettled feeling in the
market right now,” Richard
DiClemente, president and
chief executive officer of New
York-based THB Intermediaries
Inc., said in October.

“There’s a question as to
whether or not prices are going
to change or not change, and
you don't get a sense that
people feel as much in control
of their destiny as they did prior
to the events of the last several
months.”

The looming question for
2009 has been where rates are
headed. The general
consensus at the Property
Casualty Insurers Assn. of
America’s annual meeting in
Scottsdale, Ariz., in October
was that rates either would
level off or rise slightly,
particularly for property lines,
at the January renewals. But
others said they expected the
reinsurance market to harden

as 2009 continues.
Meanwhile, falling
reinsurance rates and credit
market turmoil have slowed
demand for insurance-linked
securities. Capital market
risk-transfer products
traditionally have been a
substitute for reinsurance, so
demand has dwindled as
reinsurance rates have fallen,
observers say. If reinsurance
rates rise, though, activity in
this market is expected to
pick up across the board.
Observers also say reinsurance
market conditions may be ripe
for an increase in mergers and
acquisition activity that will be
driven by a desire for
economies of scale and growth.

But financial market
conditions may slow down any
consolidation. Reinsurers may
be too absorbed in their own
issues to consider such deals,
and remain focused instead on
their own operations and
balance sheets, observers say.
And the limited availability of
capital is likely to at least
temporarily dampen any deal-
making activity.

Meanwhile, in light of the
financial crisis, there was
worry whether the Florida
Hurricane Catastrophe Fund
could raise sufficient funds in
the constricted municipal
bond market if a severe storm
hit the state.

While no such storm

materialized in 2008, some are
calling for legislation to avoid a
potential future crisis.

Another possible
development is revival of the
New York Insurance Exchange.
The NYIE started operations in
1980, but closed its doors in
1987 because of several factors,
including a soft market, poor
claims experience and
inadequate capitalization.

But New York Insurance
Superintendent Eric Dinallo has
suggested a revived exchange
could take advantage of the
lessons learned from the past
and 20 years of technology
innovation since the exchange
last operated.

—By Judy Greenwald

Reinsurance brokers

Ranked by 2007 gross revenues from reinsurance brokerage and related services*

. 2007 reinsurance 2006 reinsurance 2007 eres )
Rank Company/Address Phone/Web site gross revenues gross revenues % change employees Principal officer
Aon Re Global ' 312-381-5300 0 Andrew Appel,
1 Aon Center, 200 E. Randolph St., Chicago, IIl. 60601 www.aon.com $975,000,000 $942,000,000 3:5% 2610 CEO
Guy Carpenter & Co. L.L.C.2 917-937-3000 o Peter Zaffino,
2 1 Madison Ave., Fourth Floor, New York, N.Y. 10010-3658 www.guycarp.com PR SR YT 24% 2:621 CEO
Benfield Group Ltd.' 44-207-578-7000 2 3 o Grahame Chilton,
3 55 Bishopsgate, London, EC2N 3BD England www.benfieldgroup.com $679,078,400 $654,960,020 3.7% 2,000 group CEO
Willis Re 44-203-124-6000 Peter Hearn,
4 51 Lime St., London, EC3M 7DQ England www.willisre.com 5606,200,000 3591,700,000 Uizt 25 CEO-Willis Re
Towers Perrin Py -
5 Centre Square East, 1500 Market St., 2;5 246-1600 $167,250,000 $165,700,000 0.9% 438 William H. (EjY’e fr"
Philadelphia, Pa. 19102-4790 www.towersperrin.com managing director
Cooper Gay (Holdings) Ltd. 44-207-480-7322 Toby Esser,
6 52 Leadenhall St., London, EC3A 2EB England www.coopergay.com 3136,200,000 $133,660,000 e e CEO
Jardine Lloyd Thompson Group P.L.C. 44-207-466-1300 ) ; o Dominic Burke,
7 6 Crutched Friars, London, EC3N 2PH England www.jltre.com 3124,124,000 $118,530,620 AT% N/A group chief executive
John B. Collins Associates Inc. .
8 8500 Normandale Lake Blvd., Suite 2400, 82000 §70,300,000 $64,400,000 9.2% 190 Patrick st
Minneapolis, Minn. 55437 : : p
BMS Group 44-207-480-7288 2 3 £ Q0 Hugo Crawley,
9 1 America Square, London, EC3N 2LS England www.bmsgroup.com 369,618,975 374,133,735 6.8% 54 group chairman
10 UIB Holdings Ltd. 44-207-488-0551 $39,989,950 2 $33,688,135 18.7% 203 e bl

69 Mansell St., London, E1 8AN England

www.uib.co.uk

CEO

*Includes all reinsurance revenue reported through holding and/or subsidiary companies.

1 Aon Re Global has entered an agreement to purchase Benfield Group Ltd. The deal was completed in the fourth quarter of 2008. 2 Fiscal year 2007 British pound=$2.0020 3 Fiscal year 2006 British pound=1.8434. N/A=Not available.

Source: BI survey

The complete Directory of Reinsurance Brokers was published on October 27, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Reinsurance Brokers will be published October 26, 2009.



Leading reinsurers worldwide*

Ranked by 2007 net premiums written
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2007 2007
Rank Company/Address Phone/Web site re mluzrggzv ritten % change  net premiums % change combined Employees Principal officer
p earned ratio
Munich Re Group 49-89-3891-0 Nikolaus von Bomhard,
1 Koniginstrasse 107, www.munichre.com $26,124,939,400 7.9% $28,150,054,100 ' 6.3% 96.4% ? 7,372 chairman-board of
Munich, 80802 Germany : : management
Swiss Re Group SR L
2 Mythenquai 50/60, W‘:lvfivjisr:'f; 5260162478000  120%  $26388777600° 121%  902% Moz ecoues Horam
Zurich, 8022 Switzerland : ’
Berkshire Hathaway Reinsurance Group * U
; 203-363-5200 . . . Ajit Jain,
3 Stl(:]?fglrastcsot:?fgggg;?gs,“s wiww.berkshirehathaway.com $11,441,000,000 103.3%  $11,902,000,000 139.2% 88.3% N/A president
Hannover Re Group (=T ) .
4 Karl-Wiechert-Allee 50, 1951156040 $9.902,017,016'  1.2%  $9,999336323' 122%  988% 1,825 Wilhelm Zellr,
Hanover, 30625 Germany www.hannover-re.com chairman
Lloyd's of London 27297 .
5 1 Lime St. aazor o3y2d75 099 683863780000  55%  $6632624000° 19%  BLT%  N/A Richard ard:
London, EC3M THA England ’ ’
6 1Ave. Charles de G ﬁcog - La Defense Ced 33-1-46-98-7000 $8,025,048,300"  57.5%  $7,169,481,900'  58.2%  99.3%% 1,840 LABLEES L
ve. Lharles ep-glzjo‘;"; :r!fm: erense Ledex, www.scor.com e 270 i 7 270 ! chairman/CEQ
Transatlantic Holdings Inc. 212-770-2000 Robert F. Orlich,
7 80 Pine St., www.transre.com $3,952,899,000 8.8% $3,902,669,000 8.3% 95.7% 570 chairman/
New York, N.Y. 10005 : : president/CEQ
Everest Re Group Ltd. T
8 Wessex House, 45 Reid St., Second Floor, YO0 $3919.441000 L% $3,997498000  371%  9L6% 779 J°§§§Ha;‘/’&'g°
P.0. Box HM 845, Hamilton, HM DX Bermuda ’ :
PartnerRe Ltd. 509. . .
9 90 Pitts Bay Road, tar292-0888 §3757,09,000  18%  S$3777471000  3.0%  804%: 949 patrick Tth/'ce'E%
Pembroke, HM 08 Bermuda www.partnerre.com presiden
ACE Tempest Reinsurance Ltd. 8 .
T 441-292-2603 T 0 2 Erin Anderson,
10 The ACE Temﬁ:sn']ci::gnBul-lll’glg%, ggrxﬁggbourne Ave., o T $3,095,863,000 9.1% $3,141,026,000 1.7% 80.0% 66 president/CEQ
Korean Re .. } )
1 80 Susong-dong, Chongno-gu, 82-2-3702-6000 $3,052,280,000°  31.9%  $2,896,850,000° 285%  99.0% 259 Jong-won Park,
Seoul, 110-733 South Korea www.koreanre.co.kr CEO
XL Re 441-292-8515 James H. Veghte,
12 XL House, 1Bermudiana Road, www.xire.com $2,809,557,000 -5.1% $3,003,084,000  -4.7% 98.1% 528 CEO-reinsurance
Hamilton, HM 11 Bermuda o operations
Odyssey Re Holdings Corp.
- 203-977-8000 } ) Andrew A. Barnard,
13 32&3;;:(15’(221;?8:;%(:28, Www.odysseyre.com $2,089,443,000 3.3% $2,120,537,000 4.7% 95.5% 635 president/CEQ
White Mountains Re Group Ltd. P
14 Bank of Butterfield Building, 42 Reid St., Sixth Floor, 441-218-3140 §1,752,400,000  0.9%  $1,775,000,000  14.6%  97.4% 511 L
P.0. Box 2275, Hamilton, HM 12 Bermuda Rk e
QBE Insurance Group Ltd. [Pp— .
15 82 Pitt St., 61-2-9375-4444 §1445769300"  24.8%  $1423113,600°  161%  841%  N/A Frank O'Halloran,
Sydney, 2000 Australia ww.gbe.com CE0
Toa Reinsurance Co. Ltd. 81-3-3253-3171 Teruhiko Ohtani,
16 6 Kanda-Surugadai 3-chome,Chiyoda-ku, winw.foare.cop $1,306,149,600 -8.3% N/A N/A N/A 334 president/chief
Tokyo, 101-8703 Japan ’ o executive
Platinum Underwriters Holdings Ltd. 50F. . .
17 The Belvedere Building, 69 Pitts Bay Road, Second Floor, 4412957195 §1119,807,000  -48%  $1173,088,000  -122%  8.0% 154 Michael D. Price,
Pembroke. HM 08 Bermuda www.platinumre.com CEO
Endurance Specialty Holdings Ltd. 441-278-0400 Kenneth LeStrange,
18 Wellesley House, 90 Pitts Bay Road, Sy Mudiy - $1,051,560,000 -20.8% $1,159,261,000 -19.9% 76.4% 720 chairman/
Pembroke, HM 08 Bermuda ’ : president/CEQ
RenaissanceRe Holdings Ltd. oor. . .
19 Renaissance House, 8-20 E. Broadway, 441-295-4513 §1024,493,000  -14%  $957,661,000  -15%  448% 236 Nerl & ct”/’C”E%
Pembroke, HM 19 Bermuda www.renre.com presiden
Argo Group ey
20 Argo House, 110 Pitts Bay Road, e $854,200,000  0.9%  $859,800,000  5.8%  99.4% 118l AR WL

Pembroke, HM 12 Bermuda

www.argolimited.com

president/CEQ

*Companies writing 1009 life reinsurance are not included. 1 Euro=$1.3711. 2 Ratio is for nonlife business only. 3 Swiss franc=$0.8334. 4 Combined figures of Berkshire Hathaway Reinsurance Group and General Re Group. 5 British pound=3$2.0020 6 Pro forma
combined figures to include SCOR, Revios Group and Converium Holdings Ltd. 7 Gross written premiums. 8 Includes all reinsurance business performed by subsidiaries of ACE Ltd. 9 Korean won=$0.0011. 10 Australian dollar=$0.8391

Source: BI survey

The complete Directory of Leading Reinsurers Worldwide was published on September 1, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.

Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Leading Reinsurers Worldwide will be published August 31, 2009.
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Tax victory buoys captives, but RRG concerns remain

It isn’t often that the captive
insurance industry scores a
victory over the Internal
Revenue Service, but in 2008 it
did just that.

That victory came in
February when the IRS
withdrew a proposed 2007 rule
affecting sponsors that use
captives to fund risks of
various corporate entities and
that file a consolidated tax
return covering the affiliates
and the captive.

That rule would have barred

captives from taking an immediate
tax deduction at the time reserves
were established. Instead, tax
deductions would have been
allowed only at the time claims are
paid—a change that would have
made captive programs much less
attractive financially, especially for
captives used to write long-tail
business.

In the end, a long and
expensive lobbying campaign
by the industry paid off when
the IRS withdrew the rule.

There were setbacks, though,

for captives. After winning an
early legal round, a Montana-
domiciled risk retention group
agreed to stop directly writing
medical stop-loss coverage to
auto dealers in California after
California insurance regulators
said such coverage was not
permitted under state law or
under the federal law that
authorized RRGs.

The RRG industry said as a
nonchartering state, California
had no right to make such a
determination, but the RRG

said it couldn’t afford to
continue to fight California in
court. The case caused concern
among RRG advocates worried
that the development may
embolden other state regulators
to take actions against RRGs
that they believe are not
permitted under federal law.
On the positive side, two
more states—Connecticut and
Michigan—passed legislation in
2008 permitting captives to be
set up within their borders.
That brings to nearly two dozen

the number of U.S. states with
captive laws.

And captive growth, while
slowing down from earlier
years, continues to be strong.
Six U.S. states, for example,
each now have more than 100
captives, with the biggest
growth coming in the
Southwest in states that are
relatively new captive
domiciles: Arizona, Nevada
and Utah.

—By Jerry Geisel

Captive managers

Ranked by number of captives managed in 2007

. . . . Captives
Rank Company/Address Phone/Web site AU FIETI] ZU AE T LEEE T formedin Total staff Principal officer
volume volume 2007 2006 2007
1 Marsh-Captive Solutions (Bermuda) 441-292-4402 §7,800,000,000  $8,900,000,000 290 289 9 19 Ji”;?ﬁf:rq;hmggmg
P.0. Box HM 1826, Hamilton, HM HX Bermuda www.marsh.com R USRS development
Aon Insurance Managers (Bermuda) Ltd. ey i .
2 Craig Appin Building, 8 Wesley St.. e 2/220:," $3,433,608,808  $4100,000,000 258 284 4 70  FPhilipA, 'fﬁr"ets' ity
Hamilton, HM JX Bermuda www.aon.com/captives irector
Aon Insurance Managers (Guernsey) Ltd. AT . .
3 Maison Trinity, Trinity Square, St. Peter Port, Guernsey, 44-1-481-707 964 $2,800,000,000  $3,000,000,000 230 214 10 60 Chris Le Cp nte, managing
GY7 9YN Channel Islands www.aon.com/captives director
Marsh-Captive Solutions (Vermont) . .
. 802-864-5912 Julie S. Boucher, managing
4 100 Bank St., Suite 610, $7,087,090,047  $5,000,000,000 196 203 7 72 . .
Burlington, Vt. 05401 www.marsh.com director/office head
Aon Insurance Managers (Vermont) Inc. azo. .
5 76 St. Paul St., Suite 500, . ies  $4200,000,000  $4200,000000 19 192 10 65 Nancy Gray, executive
Burlington, Vt. 05401 -aon. P
International Advisory Services Ltd. 441-295-3688 David Ezekiel,
6 44 Church St., s Feg $4,790,000,000  $3,486,000,000 188 184 15 94 president/managing
Hamilton, HM 12 Bermuda o director
Marsh-Captive Solutions (Cayman) 0/0. ) .
7 P.0. Box 1051 GT, 345:949-1988 $1,600,000,000  $1,925000,000 177 183 0 59~ Seamus Tivnan, managing
www.marsh.com director/office head
Grand Cayman, Cayman Islands B.W.I.
Atlas Insurance Management
Sagicor House, 198 N. Church St., 345-945-5556 . . .
8 George Town, Grand Cayman, www.atlascaptives.com $245,000,000 N/A 154 N/A 33 17 Martin Eveleigh, chairman
Cayman Islands, KY1-1107 B.W.I.
Aon Insurance Managers (Luxembourg) S.A.
. 352-22-34-22-1 Lambert Schroeder,
9 19 R”god]g E:jt)t():;rbqéuBrz 593, www.aon.com/captives $1.500,000,000  51,100,000,000 1o 125 2 40 managing director
HSBC Insurance Management (Cayman) Ltd.
Strathvale House, 90 N. Church St., Second Floor, P.0. 345-949-7755 Gonzalo Jalles, chief
Io Box 1109, George Town, Grand Cayman, www.hsbc.ky 3912,907,804 3778,000,000 108 iz 12 = executive/director
Cayman Islands, KY1-1102 B.W.1.
Aon Insurance Managers (Cayman) Ltd. oL . .
1 Buckingham Square, 720 West Bay Road,P.0. Box 69, 345945-2888 §1378,106577  $1,690,000,000 99 134 2 44 Daniel MacLean, managing

George Town, Cayman Islands, KY1-1102 B.W.I.

www.aon.com/captives

director

Continued on next page

The complete Directory of Captive Managers was published on March 3, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Captive Managers will be published March 9, 2009.
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. . . . Captives
. 2007 premium 2006 premium Captives  Captives . . ]
Rank Company/Address Phone/Web site formed in Total staff Principal officer
volume volume 2007 2006 2007
Atlas Insurance Management (BVI) Ltd. 284 494 2728
12 Mirage Building, Road Town, wwnatiascantives.com  S137400.000 N/A 9% N/A 2 4 John Williams, chairman
Tortola, British Virgin Islands ’ plives.
Quest Management Services Ltd. .
ot 441-295-2185 Nicholas S. Dove,
13 F.B. Perry Bunll_ld;[r:]q”,tgg Cl-mrﬁt)z ISBté'r;h%aBox HM 2062, www.questgroup.bm $525,000,000 $490,000,000 91 92 4 17 president/principal
Global Captive Management Ltd. ey
14 Governors Square, Lime Tree Bay Ave. Second Floor, P.0. %sz%lzbgie $406,606,658 $400,000,000 7 83 2 17 zﬁ:?rrm’g?]%?g
Box 1363,, Grand Cayman, Cayman Islands, KY1 1108 B.W.I. -gloval.ky
Aon Insurance Managers (Dublin) Ltd.
. L 353-1-266-6000 Rory Moloney,
1 5 The Met;cr)];i)rodllgla:o?ull)lglbr:?ﬁ J]alrpeelg r“Jé)yce St., www.aon.com/captives $1,711,355,392 $1,860,000,000 75 92 5 61 managing director
Marsh-Captive Solutions (Dublin) Py
16 Marsh House, 25-28 Adelaide Road, 353-1-605 3000 $705233767 725,191,005 67 66 1 46 EIngei,
Fourth Floor, Dublin, 2 Ireland WWW-marsn.com managing director
USA Risk Group (BVI) Ltd. oA
17 P.0. Box 4428, Road Town, Tortola, 284494 41 $64,236,142 §75,208,900 65 68 14 N/A stoart . Geayston,
British Virgin Islands www.usarisk.com presiden
Marsh-Captive Solutions (Luxembourg) e
18 74 Rue de Merl, 352496951 $824,000,000  $746,376,000 6 60 3 21 Claude Vieber,
L-2146 Luxembourg www.marsh.com ead-office
Marsh-Captive Solutions (Guernsey) AR1TE
19 st Martins House, Le Bordage, P.0. Box 34,St. Peter Port, 110! af_'s‘;’, fgg §1,05,000,000  $1,089,000,000 60 61 2 28 mi‘r’]';“ i(r:nop(filrinc(:;: i
Guernsey, GY14AU Channel Islands ’ : 9ing
Marsh-Captive Solutions (Hawaii) .
19 745 Fort St., Suite 800, 808585 3528 $601,404000  $678,000,000 60 60 0 19 B
Honolulu, Hawaii 96813 www.marsh.com senior vp/office hea
Marsh-Captive Solutions (South Carolina) J—
21 151 Meeting St., Suite 301, 8435771030 §21104,978,853  $2,658,198124 59 51 9 13 Robert L. Jahmsan,
Charleston, S.C. 29401 www.marsh.com managing director
AMS Insurance Management Services Ltd.
284-494-4078 Derek Lloyd,
22 S L R \I;lgﬁigBPn?lsﬁo\z:;?n :1?:: dTSown, el www.amsbvi.com WA N/A 3 e 1 2 director/insurance manager
HSBC Insurance Solutions (Bermuda) Ltd. 441-292-7505 Rav Fellowes
23 The Continental Building, 25 Church St., www.insurancebrokers. ~ $4,300,000,000 $1,800,000 55 51 6 50 man! in direc'tor
Hamilton, HM 12 Bermuda hsbc.com 9ing
Willis Management (Vermont) Ltd. 802-658-9466 James Girardin,
23 1 Lawson Lane, Suite 410, Burlington, Vt. 05401 www.williscaptives.com 31,400,000,000 3530,336,985 % L @ 12 executive vp
JLT Risk Solutions Management (Bermuda) Ltd. -
441-292-4364 Paul Bailie,
25 Cedar House, 41 Cedar Ave., www,jitcaptives.com $1,017,604,586 $1,077,793,015 53 47 0 22 chairman

Hamilton, HM 12 Bermuda

N/A=Not available. Source BI survey

The complete Directory of Captive Managers was published on March 3, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Captive Managers will be published March 9, 2009.
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World captive domiciles

Ranked by number of captives*

Rank Domicile 2007 2006 Regulator/Address Phone/Web site Contact
Bermuda Monetary Authority 441-295-5278 Jeremy E. Cox,
1 Bermuda 958 989 43 Victoria St., Hamilton, HM 12 Bermuda www.bma.bm deputy chief executive officer
Cayman Islands Monetary Authority VT
2 Cayman Islands 765 740 Elizabethan Square; P.0. Box 10052, wwv3v4csirr?:r?e7(£?n B head rfairnyst?:n(c;:"seuqzsr’vision
George Town, Grand Cayman, KY1-1001 B.W.I. : y-com.xy P
Vermont Department of Banking, Insurance, Securities 802-828-3304 Peter Raymond,
3 Vermont 567 563 and Health Care Administration www.vermontcantives.info director-captives,
89 Main St., Montpelier, Vt. 05620-3101 ’ pLIVes. - Vermont captive insurance division
A (Ff Financial Services Commission 284-494-4190 Michael Oliver
1 [
4 i 2 A s Hik Al P.0. Box 418, Road Town, Tortola, VG 1110 British Virgin Islands www.bvifsc.vg director-insurance
Guernsey Financial Services Commission AARAT. :
5 Guernsey 368 381 La Plaiderie Chambers, La Plaiderie, 44w1m‘/‘v?/ 1262706 dirglc?cg?-i(:n()slltj‘r)gﬁce
St. Peter Port, Guernsey, GY1 3HQ Channel Islands gisc-99
Ministry of Finance and Economic Affairs
6 Barbados 256 235 Weymouth Corporate Centre, Second Floor, 246-426-3815 suC:rr\ll?:oE?ilr?;S::r;ce
Bridgetown, BB11080 Barbados P
Commissariat aux Assurances 352-226-91 Victor Rod,
7 Luxembourg 210 208 7 Blvd. Royal, L-2449 Luxembourg www.commassu.lu insurance commissioner
8 Turks & Caicos Financial Services Commission Neville Cadogan
173! 1692 Harry E. Francis Building, Pond St., P.0. Box 173, 649-946-2791 - i
Islands Grand Turk, Turks & Caicos Islands superintendent-insurance
- " 808-586-0981 Craig Watanabe
" Insurance Commissioner, State of Hawaii Ay . L .
9 Hawaii 163 160 335 Merchant St., Room 213, Honolulu, Hawaii 96813 www.captlvg/nsurance. deputy insurance commissioner & captive
hawaii.gov insurance administrator
. South Carolina Department of Insurance L Jeff Kehler,
10 S ST et = P.0. Box 100105, Columbia, S.C. 29202 UL program manager
Il Isle of Man 155 161 Isle of Man Insurance and Pensions Authority 44-162-464-6000 David A. Vick,
HSBC House, Ridgeway St., Douglas, IM11ER Isle of Man www.gov.im/ipa chief executive/insurance supervisor
. Irish Financial Services Regulatory Authority Andrew Mawdsley,
1 -1- 5
12 S LA U P.0. Box 9138, College Green, Dublin, 2 Ireland L deputy head-insurance supervision department
s Gary Cooper,
Division of Insurance, State of Nevada .
13 Nevada 115 95 - . . ' h } 175-687-42170, ext. 277 department commissioner-
788 Fairview Drive, Suite 300, Carson City, Nev. 89701-5453 captive insurance program
-l 4 Arizona 108 83 Arizona Department of Insurance 602-364-4490 Christina Urias,
2910 N. 44th St., Suite 210, Phoenix, Ariz. 85018-7269 www.id.state.az.us director-insurance
15 Utah 92 30 Utah Insurance Department 801-537-9047 Don Spann,
3110 State Office Building, Salt Lake City, Utah 84114 www.captive.utah.gov captive insurance director
L . Risk Finance Bureau 202-727-5074 Dana Sheppard,
16 DistiictofGelunbia v (e 1400 L St. N.W., Suite 400, Washington, D.C. 20005 www.disb.dc.gov associate commissioner
Insurance Supervision Department, 65-6229-9199
17 Singapore 62 60 Monetary Authority of Singapore www.mas.gov.sg/masmcm/ contact_mas@mas.gov.sg
MAS Building, 10 Shenton Way, 079117 Singapore bin/ptihome.htm
1 8 Switzerland 48 48 Swiss Federal Office of Private Insurance 41-31-322-7911 Monica Méchler,
Schwanengasse 2, Bern, CH 3003 Switzerland www.bpv.admin.ch Swiss insurance commissioner
19 New York 44 39 New York Insurance Department 212-480-2757 Jody Wald,
25 Beaver St., New York, N.Y. 10004 www.nycaptives.com captive insurance coordinator
zo Labuan 3 26" Labuan Offshore Financial Services Authority 60-87-591-200 Danial Mah Abdullah,

Main Office Tower, Financial Park, Jalan Merdeka, 87000 F.T. Labuan

director-regulation

*Number of captives as of 12/31/2007. 1 BI estimate. 2 Excludes credit life insurers.

The complete Directory of Captive Domiciles was published on March 3, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Captivie Domiciles will be published March 9, 2009.
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Rent-a-captive facilities

Estimated 2008 Estimated
Rank Facility/Domicile writ2t2?17 Et;(:ifjms gross written artzigio :mts 2008 Management company Phone/Web site Contact
P premiums P P participants
Guardrisk Holdings Ltd.
Guardrisk Group of Cos. . 2 Alexander Forbes Place, 27-11-669-1100 Herman Schoeman,
1 South Africa 3463,848,659 349,833,597 344 3% 90 Rivonia Road, Fourth Floor, www.guardrisk.co.za managing director
Sandton, 2146 South Africa
. B Atlantic Security Ltd. vy
2 Universal Re-Insurance Co. Ltd. - 16 000,000 $175,000,000 135 145 Windsor Place, 18 Queen St., CHIFETER D kLT
Bermuda - president
Hamilton, HM 11 Bermuda
. . Atlantic Security Ltd. >qc.
3 Universalinternational Insurance Ltd. 152,000,000 $165,000,000 70 75 Windsor Place, 18 Queen St., 441-295-5425 Hal Forkush,
Hamilton, HM 11 Bermuda P
: Alternative Re Ltd. oy :
4 Alternatlve Re Ltd. $48,378,000 N/A N/A N/A Wessex House, 45 Reid St., " :/‘t‘;rf;?ifezg‘}iup - G;r";;‘igé:t‘}'é%rg '
Hamilton, HM 12 Bermuda ’ ’
Liberty Mutual Management
Arlington Insurance Co. Ltd. (Bermuda), Ltd. 441-296-2131 Simon Hothersall,
5 Bermuda 543,391,196 338,000,000 150 120 P.0. Box HM 2455, assistant vp
Hamilton, HM JX Bermuda
International Advisory Services Ltd SR " o
6 Hurst H°'m§;'r';‘:jzaa"°° Co-Ltd. 43 949,224 $40,000,000 22 24 44 Church St., 4;‘/'w2;; 532278 2RI r';'sﬁ’é‘;‘;‘“;”"g'
Hamilton, HM 12 Bermuda o p
CTC Allegro Insurance & Risk
Lansdowne Insurance Co. Ltd. Management Ltd. 441-295-8495 Andy McComb,
7 Bermuda 335,127,000 540,000,000 39 65 Burnaby Building, 16 Burnaby St., president
Hamilton, HM 11 Bermuda
Artex Risk Solutions (Bermuda) Ltd.
SEG Insurance Ltd. L L 441-292-4654 Peter J. Mullen
8 $27,200,000 $30,000,000 429 432 Swan Building, 26 Victoria St., o . '
Bermuda Hamilton, HM HX Bermuda www.rent-a-captive.com president
Quest Management Services Ltd.
Quest (SAC) Ltd. F.B. Perry Building, 441-295-2482 Larry Turnbull,
9 Bermuda 323,902,000 330,115,000 29 32 40 Church St., P.0. Box HM 2062, www.questgroup.bm senior vp/treasurer
Hamilton, HM HX Bermuda
Liberty Mutual Management
1 0 Stuart Insurance Group Ltd. $20,626,483 §19.500,000 34 3 (Bermuda) Ltd. 441-296-2131 Gunther Gerber,

Bermuda

P.0. Box HM 2455,
Hamilton, HM JX Bermuda

account manager

1 2007 premium volume is converted from South African rand = $0.1413 (3/31/08). 2 2008 estimated premium volume is converted from South African rand = $0.1275 (8/15/08). N/A=not available
Source: BI survey

The complete Directory of Rent-a-Captive Facilities was published on August 25, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.

Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Rent-a-Captive Facilities will be published November 9, 2009.
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Rank Pool name/address Phone/web site chg;{nnt:ﬁ;?::sr mgr?lober Type of pool Principal officer
1 California State Assn. of Counties Excess Insurance Authority (CSAC EIA) 916-631-7363 $ 316,138,799 210 Employee benefits & Michael Fleming,
3017 Gold Canal Drive, Rancho Cordova, Calif. 95670 www.csac-eia.org e Property/casualty CEO
2 Alliance of Schools for Cooperative Insurance Programs (ASCIP) 562-403-4640 $ 181,142,000 151 Employee benefits & Angela Jones,
12750 Center Court Drive, Suite 205, Cerritos, Calif. 90703 www.ascip.org T Property/casualty president
Protected Insurance Program for Schools (PIPS) 310-212-0363 Steve Hovey,
3 P.0. Box 4328, Torrance, Calif. 90510 www.pipsjpa.org 3180,691,133 400 Property/casualty president
Texas Municipal League Intergovernmental Risk Pool 512-491-2300 R. Marvin Townsend,
4 P.0. Box 149194, Austin, Texas 78714-9194 www.tmlirp.org 3 145,756,191 Lk Property/casualty executive director
Municipal Excess Liability Joint Insurance Fund 201-587-0555 David N. Grubb,
5 Park 80 W., Plaza One, Saddle Brook, N.J. 07663 www.njmel.org $138,000,000 18 Property/casualty executive director
Texas Assn. of Counties Health & Employee benefits Pool 512-478-8753 . Jim Jean,
6 P.0. Box 2131, Austin, Texas 78701 www.county.org 3 119,957,500 168 Employee benefits director-program administration
Municipal Reinsurance Health Insurance Fund 201-587-0555 . Paul Laracy,
7 Park 80 W., Plaza One, Saddle Brook, N.J. 07663 3101,138,098 4 Employee benefits executive director
Housing Authority Insurance Group ' 203-272-8220 Dan Labrie,
8 189 Commerce Court, Cheshire, Conn. 06712-0189 www.housingcenter.com 5 97,921,000 e Property/casualty CEO
Texas Assn. of School Boards Risk Management Fund 512-467-3510 Dubravka Romano, associate
9 P.0. Box 301, Austin, Texas 78767 www.tasbrmf.org $92,600,000 1118 Property/casualty executive director-risk management
BETA Healthcare Group Risk Management Authority 925-838-6070 Thomas J. Wander,
10 1443 Danville Blvd., Alamo, Calif. 94507 www.betahg.com 5 88,361,168 122 Property/casualty CEO
Connecticut Interlocal Risk Management Agency 203-946-3700 Bruce A. Wollschlager,
11 900 Chapel St., Ninth Floor, New Haven, Conn. 06510-2807 www.cirma.org 375,313,981 381 Property/casualty president/CEQ
Texas Assn. of Counties Risk Management Pool 512-478-8753 Jim Jean,
12 P.0. Box 2131, Austin, Texas 78701 www.county.org 562,623,700 9 Property/casualty director-program administration
13 Tri-County Schools Insurance Group 530-822-5299 $ 50,000,000 56 Employee benefits & Ryan Robison,
1445 Butte House Road, Suite A, Yuba City, Calif. 95993 www.tcsig.com e Property/casualty president
Schools Excess Liability Fund (SELF) 916-321-5300 Nat Lord,
14 15311 St., Ste. 300, Sacramento, Calif. 95814 www.selfjpa.org 5 39,511,000 1230 Property/casualty CEO
-l 5 Minnesota School Boards Assn. Insurance Trust 507-934-2450 $ 39,145,650 485 Employee benefits & Arlene Bush,
1900 W. Jefferson Ave., St. Peter, Minn. 56082 www.mnmsba.org e Property/casualty chair
Public Employer Risk Management Assn. Inc. (PERMA) 518-220-11M Brent Wilkes,
16 9 Cornell Road, Latham, N.Y. 12110 WWW.perma.org 3 38,400,000 el Property/casualty president
17 MARCIT 816-474-4240 $ 34,279,000 88 Employee benefits & Terry W. Norwood,
600 Broadway, Kansas City, Mo. 64105 www.marcit.org e Property/casualty president/CEQ
Northern California Regional Liability Excess Fund (NCR) 310-212-3344 Ken Hochnadel,
18 P.0. Box 4328, Torrance, Calif. 90510 www.norcalrelief.org A e S Pty president
lllinois Counties Risk Management Trust 630-377-5845 Gregg Peterson,
19 225 Smith Road, St. Charles, lIl. 60174 www.icrmi.com 3 33,000,000 205 Property/casualty program administrator
Intergovernmental Risk Management Agency 708-562-0300 Larry Bush,
20 4 Westbrook Corporate Center, Suite 940, Westchester, Ill. 60154 www.irmarisk.org S 32,643,911 B Property/casualty executive director
Michigan Assn. of School Boards Property/Casualty Pool 800-292-5421 Lou Guizzetti,
21 415 W. Kalamazoo St., Lansing, Mich. 48933 www.setseg.org 3 32,000,000 458 Property/casualty executive director
Central Jersey Regional Employee benefits Fund 201-587-0555 . Paul Laracy,
zz Park 80 W., Plaza One, Saddle Brook, N.J. 07663 www.cjhif.com > 28,370,468 = Emplayeelbenefiis executive director
Washington Cities Insurance Authority 206-575-6046 Lew Leigh,
23 P.0. Box 88030, Tukwila, Wash. 98138-2030 www.wciapool.org 26,000,000 126 Property/casualty executive director
Southern New Jersey Regional Employee benefits Fund 201-587-0555 . James J. Kickham,
24 Park 80 W., Plaza One, Saddle Brook, N.J. 07663 www.snjrebf.com 3 25,996,901 e e s executive director
Southern California Regional Liability Excess Fund (SCR) 310-212-3344 Sue McCann,
25 P.0. Box 4328, Torrance, Calif. 90510 www.socalrelief.org $ 25,296,148 1 Property/casualty president

1 Includes Housing Authority Property Insurance and Housing Authority Risk Retention Group

Source BI survey

The complete Directory of Public Entity Risk Pools was published on June 2, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Public Entity Risk Pools will be published June 1, 2009.
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Policyholder-owned alternative risk facilities

Ranked by 2007 gross premiums written

- - 2007 gross 2007 .
Rank Facility/Domicile premiums written participants Management company Phone/Web site Contact
. . . AEGIS Insurance Services Inc. .
1  Associated Electric & Gas Insurance Services Ltd. ;531 005 000.00 434 | The Maxwell Roberts Building, 1 Church St., Fourth Fioor, 441-296-2131 Alan J. Maguire,
Bermuda Hamilton. HM 11 Bermuda www.aegislink.com president/CEO
- OIL Management Services Ltd. SRy .
2 Ol Insurance Ltd. $1,016,819,000.00 56 30 Woodbourne Ave., Third Floor, ddress 090 fevin Bean,
Pembroke, HM 08 Bermuda o p
3 Raffles Insurance Ltd. $203557979.00 257 Hensingtor Nanagement oroup Ltd. 345-946-2100 Michael Gibbs,
Cayman Islands e Grand Cayr'na'n Cayman IsIar; ds. BW.I www.rafflesinsurance.com president
. ACIG Insurance Co. s
American Contractors Insurance Group o . 972-702-9004 William S. McIntyre,
4 Bermuda 3168,559,000.00 E 12222&?;2 TDQ’:S' %2;1660, www.acig.com chairman
5 Affinity Insurance Ltd. So9.4677T00 224 Kensingtof Managemert Sroup Ltd. 345-946-2100 Michael Gibbs,
Cayman Islands e 6rand Cayr.né;n Cayman Islar; ds. BW.I www.affinityinsuranceltd.com president
6 Churchill Casualty Ltd. T o8 Ke“s'""tg'(‘) M;()";fg&?’;\tpg’°“p iz 345-946-2100 Michael Gibbs,
Cayman Islands o Grand C ay.mé n, Cayman Is! a|:1 ds BW.I www.churchillcasualty.com president
7 Temporary Services Insurance Ltd. $72.789,462.00 3 Kensmqt: IE)MBaonxa;;oe(;nz%rLtPgroup Ltd. 345-946-2100 Michael Gibbs,
Cayman Islands T Grand C ayhé n, Cayman Isla n ds B.W.I www.tempsinsurance.com president
8 0il Casualty Insurance Ltd. T o 38'\"4'::3;33:}“2":\,?’}"‘;3 FLIE‘(’“ 441-295-0905 Jerry Rivers,
Bermuda T Pembroke. HM OgBermu da ! www.ocil.bm senior vp/C00
9 Traffic Insurance Ltd. 64968325800 57 Hensingtor Management oroup Ltd. 345-946-2100 Michael Gibbs,
Cayman Islands e Grand Cayr'na'n Cayman IsIar; ds. BW.I www.trafficinsuranceltd.com president
-lo Everest Property Insurance Co. $44,548 805.00 453 Kensmgtg ':) MBa(:lxa;]Oeglzt;ll\tPgroup — 345-946-2100 Michael Gibbs,
Cayman lslands Grand Cayman, Cayman Islands, B.W.I. president
Marsh-Captive Management Services agA. .
1 MPC Insurance Ltd. $44,207,059.00 i 100 Bank St. Suite 610, P.0. Box 530, 802:864-5912 Julle Boucher,
Burlington, Vt., 05402-0530
American Excess Insurance Exchange, Premier Insurance Management Services Inc. YZeL
12 Risk Retention Group $41,059,200.00 20 150 Dorset St., PMB 238, bz 863 4100 R
Vermont South Burfington, Vt. 05403 P : P
Ly . P Alliance Member Services aro. Susan Bradshaw,
13 Nonprofits '"5“r82|°ifeoﬁ:'i?"°e of California ¢/ 37800000 5,810 P.0. Box 8507, 8;3 vff”gafifz vp-marketing and
Santa Cruz, Calif. 95061-8507 -hiac.org member/broker services
. Kensington Management Group Ltd. 345-814-2100 . .
14 National Contractors Insurance Ltd. $37,603,113.00 81 P.0. Box 10027APO, www.nationalcontractors Michae! Gibbs.
y Grand Cayman, Cayman Islands, B.W.I. insuranceltd.com p
Marsh-Captive Management Services 1A Alissa Matthews,
15 c°'”'2:3;;’:‘s|‘g::§: Ltd. $37,514,054.00 61 P.0. Box 1051, Wwwwlffnilmsgg,’;e” icom  Marsh Management
Grand Cayman, Cayman Islands, K1-1102 B.W.I. ’ ’ Services Cayman Ltd.
16 Summit Insurance Ltd. - . BN, e 345-814-2100 Michael Gibbs,
Cayman Islands e Grand C ayfn a‘ n, Cayman Isla n ds. B.W.I www.summitinsuranceltd.com president
17 Truck Insurance Ltd. Kensington Management Group Ltd. 345-946-2100 Michael Gibbs,
Cayman Islands $30,035,448.00 42 P.0. Box 10027APO, president
Grand Cayman, Cayman Islands, B.W.I.
18 Archway Insurance Ltd. —— . Ke"s'""t;,";) M;()":fgg;’;\tpg’°“p ek 345-946-2100 Michael Gibbs,
Cayman Islands e Grand Cayr'na;n Cayman Islar; ds. B.W.I www.archwaycaptive.com president
19 MAC Casualty Ltd. $26.832.663.00 . Hensingtor Management oroup Ltd 345-814-2100 Michael Gibbs,
Cayman Islands e Grand Cayrﬁén Cayman IsIar; ds. BW.I www.maccasualty.com president
Community Hospital Alternative for Risk Transfer Marsh-Captive Management Services L
20 A Reciprocal Risk Retention Group $26,609,828.00 188 100 Bank St., Suite 610, P.0. Box 530, e DI i LIS

Vermont

Burlington, Vt. 05402-0530

senior account manager

Source: BI survey

The complete Directory of Policyholder-Owned Facilities was published on August 25, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.

Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Policyholder-Owned Facilities will be published November 9, 2009.



Because it will be the first time
since the early 1990s that the
nation’s top elected official will
be committed to reforming the
nation’s health care system, the
election of Barack Obama as
president is expected to
dramatically alter the employee
benefits landscape in America.

President-elect Obama’s push
for universal health care, a
cornerstone of his campaign,
came after several state and
local governments already had
moved to try to significantly
expand coverage, sometimes in
the face of employer
opposition.

The 9th U.S. Circuit Court of
Appeals in California this year
upheld San Francisco’s 2006
health care spending mandate,
which employers had
challenged as violating the
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Obama’s election expected to drive more benefits reform

Employee Retirement Income
Security Act, which pre-empts
state and local regulations that
relate to employee benefit
plans. The law requires
employers to spend a minimum
amount of money of health
care coverage, such as paying
group premiums or paying into
a city fund.

Meanwhile, in Massachusetts,
where a landmark health care
mandate was approved in 2006,
employers got some relief when
rules were approved that would
permit more employer plans to
meet the law’s minimum
coverage requirement.

But a play-or-pay health
reform measure in California
died in late January in a Senate
committee, doomed because of
the state’s huge budget deficit
and concerns about the cost of

subsidizing health insurance
premiums for millions of low-
income uninsured state
residents.

Business groups also were
successful in thwarting an
amendment slated for
Colorado’s November ballot
that would have required all
employers with at least 20
employees to provide health
insurance for workers and their
dependents.

Although the rate of increase
in group health plan premiums
held steady at 6.3% in 2008,
marking the fourth consecutive
year they have hovered around
6%, employers continued to
struggle with rising health care
costs. To keep them in check,
many employers increased
deductibles, copayments and
coinsurance for plan members,

with the median deductible in
preferred provider organizations
doubling to $1,000 in 2008
from $500 the year before. A
growing number of employers
also turned to consumer-driven
health plans for relief, with
nearly 20% of employers with
500 or more employees offering
CDHPs in 2008, up from 14%
in 2007.

Mental health parity
legislation, which was passed as
part of a massive federal bailout
of the financial services
industry, capped off the year of
developments affecting
employer-sponsored health
benefit programs.

Other benefit proposals
enacted during the 110th
Congress included: expanding
Family and Medical Leave Act
benefits for military families;

allowing reservists to cash out
flexible spending accounts;
exempting activated reservists
from the 10% penalty tax that
applies on most pre-retirement
distributions taken from
defined contribution plans; and
allowing ill college students to
retain their parents’ health
insurance while on a leave of
absence from their academic
institutions.

But a bill that would have
required health savings account
administrators to substantiate
what HSA distributions were
being used for failed. Such a
change, experts said, would
have increased costs for HSA
enrollees while reducing the
number of financial institutions
willing to administer the
accounts.

—By Joanne Wojcik

Employee benefit consultants

Ranked by worldwide benefit consulting revenues*

2007 Consulting % gonsuking Outsourcing Qutsaurcing
Rank Company/Address Phone/Web site revenue change  revenue first six revenue 2007  revenue first six Principal officer
9 months of 2008 months of 2008
Mercer L.L.C. 212-345-7000 M. Michele Burns,
1 1166 Ave. of the Americas, New York, N.Y. 10036 www.mercer.com $1.707,633,000 13.2% $987,857,000 31.103,087,000 $576,286,000 chairman/CEQ
Watson Wyatt Worldwide 703-258-8000 q 5 _ John Haley,
z 901 N. Glebe Road, Arlington, Va. 22203 www.watsonwyatt.com $1,398,000,000 Za 3782,500,000 president/CEQ
Sabri Challah, vice chairman-
Deloitte Consulting L.L.P. 303-312-4194 2 o _ Deloitte Consulting L.L.P./
3 1633 Broadway, New York, N.Y. 10019 www.deloitte.com $975,164,000 18.5% $511,961,100 global service area leader-
Human Capital
4 100 Half 013"322 pssociates lnc. o Barz5>- 800 $945905,000°  12.3%  $544116000  $1,500,000,000  $758,862,000  Russ Fradin, chairman/CEO
Aon Consulting Worldwide 312-381-4800 Kathryn Hayley and Baljit Dail,
5 200 E. Randolph St.. Chicago, Iil. 60601 WWW.a0n.com 3943000000  1.3% 3501000000 52350000000  SfM,000,000 Co-CEOs
Towers Perrin 203-326-5400
6 1 Stamford Plaza, 263 Tresser Blvd., e $839,785,000 4.6% $454,862,000 = Mark V. Mactas, chairman/CEO
Stamford, Conn. 06901 - perrin.
PricewaterhouseCoopers AT ; .
7 Human Resource Services 646-471-3000 $800,000,000  16.8%  $439,000,000 - Michael Rendell, global leader
300 Madison Ave. New York. N.Y. 10017 www.pwc.com/us/hrs human resource services
Jan K. Grude
Buck Consultants, An ACS Company 212-330-1000 q _ . L .
8 1Pennsylvania Plaza, New York, N.Y. 10119-4798 www.buckconsultants.com $414,000,000 sl 5216,000,000 president/ e(;(i':ggtt(')vre managing
Alexander Forbes Ltd. 27-11-269-0000 Grant Stobart, executive
9 Alexander Forbes Place, 61 Katherine St., Sandown, www.alexanderforbes.co.za $305,773,200%  27.2%  $136,396,000%  $50,868,000*  $21,960,000 & director-Alexander Forbes
2196 South Africa : T International
Ernst & Young L.L.P.- Performance 202-327-6000 James Bosserman, director-
Reward & Human Capital $284,082,000 33.1% $168,417,000 = Americas Performance &

1225 Connecticut Ave. N.W., Washington, D.C. 20036

www.ey.com

Reward

*Excludes revenues from claims administration, compensation consulting, insurance commissions and other nonbenefit services including brokering and placement of benefits. 1 Fiscal year ending June 30. 2 Fiscal year ending May 31. 3 Fiscal year ending Septem-
ber 30.4 Fiscal year ending March 31, 2008 5 Converted at applicable rate, South African rand=$0.1413. 6 Bl estimate. 7 Converted at applicable rate, South African rand=$30.1212 (September 13, 2008) 8 BI estimate.

Source: BI survey

The complete Directory of Employee Benefit Consultants was published on September 22, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Employee Benefit Consultants will be published May 25, 2009.
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Prescription benefit managers

Ranked by 2007 revenues from unbundled PBM services

Rank Company/Address Phone/Web site PBM revenues Total staff Total clients Covered lives Principal officer

1 100 Parsonfggﬁg gm‘:hﬁ;’:‘ﬁ"f;ﬁ"ﬁadgg \LJ. 07417 Wﬁ;ﬁ%ﬁ:ggm $44,500,000,000 20,000 N/A 60,000,000  David B. Snow Jr., chairman/CEO
2 211 Commerce(,:‘gi/t?gggl,aﬁgsmﬁé, Tenn. 37201 wnmearemarcom  S43349.000,000 16,000 LI i H°ﬁ?£§.ﬁ”§k§' *

3 1 Expre?sfp\f;:\slfsst?rl.igziss,l I;J(I:o 63121 www.g)?;?r-jjsz-siﬁl;?s.cam 318,273,600,000 1,820 16,000 N/A chairmg?\(};r)?'is?gzht/CEo

4 724 i St West Bend, Wi, 53095 v restatcom SR S 120 3755 4269434 Mi;tr]:s?ildgftrk'

5 poional Phar ?t“g‘r:]t;f]:' e W‘L?Mf;t‘;";;sofgm $650,000,000 110 3,600 2,300,000 Douglas M. Pick, president/CEO
6 100 Clearbrook Romi E1sford. K.Y, 15013 Wf{ffbgfcflfcgom §235,000,000 935 1,265 7,000,000  Richard Friedman, chairman/CEO
7 8300 Maplewood Ave., Suilltlzigg:r(r;?::nwood Village, Colo. 80111 ww:;.(;g:agl?lg-rg;nzs(.)com $182,2217,031 160 8 15,100,000 tack édEC(g: o

8 16 Internation;f\flzly/s,cvrl?rtviick, R.l. 02886 wwug;',;e:sl-lsi-;:gcom 384,000,000 18 106 94,000 Sa::::ildFelﬁf ’

9 10050 Banburry CrossS (I:)rriii\)/':,etas Vegas, Nev. 89144 w;}/?vssgflgni?gm $30,000,000 60 61 N/A Degrr‘(ieiiszizc::;er'
10 Intracorp 800-345-1075 $3,330,000 2.295 1 N/A Margaret Aslakson,

1601 Chestnut St., 2 Liberty Place, Philadelphia, Pa. 19192

www.intracorp.com

vp-case management operations

N/A=Not available
Source: BI survey

Workers compensation prescription benefit managers

Ranked by number of active workers compensation lives in 2007

2007 active workers

Rank Company/Address Phone/Web site compensation lives Principal officer
-l RESTAT L.L.C. 800-926-5858 1345.677 Michael Clark,
724 Elm St., West Bend, Wis. 53095 www.restat.com e president
z PMSI Inc. 877-275-71674 400.000 Mark Hollifield,
175 Kelsey Lane, Tampa, Fla. 33619 www.pmsionline.com ! president
3 Cypress Care Inc. 800-419-7191 283548 David George,
2736 Meadow Church Road, Duluth, Ga. 30097 www.cypresscare.com ! CEO
4 National Pharmaceutical Services 402-964-9030 225000 Douglas M. Pick,
13660 California St., Omaha, Neb. 68154 www.pti-nps.com ! president/CEQ
5 ScripNet 888-880-8562 210.000 Dennis Sponer,
10050 Banburry Cross Drive, Las Vegas, Nev. 89144 www.scripnet.com ' president
6 Healthesystems L.L.C. 800-921-1880 134.000 Ron Roma,
5100 W. Lemon St., Suite 311, Tampa, Fla. 33609 www.healthesystems.com ! CEO
7 BioScrip 888-818-3939 40.000 Richard Friedman,
100 Clearbrook Road, Elmsford, N.Y. 15013 www.bioscrip.com ' chairman/CEQ
8 IdealScripts 877-274-781 9.000 Samuel Fleet,
16 International Way, Warwick, R.l. 02886 www.idealscripts.com ! president
9 Intracorp 800-345-1075 3.931 Margaret Aslakson,
1601 Chestnut St., 2 Liberty Place, Philadelphia, Pa. 19192 www.intracorp.com ! vp-case management operations
10 HealthTrans 800-950-9120 1148 Jack McClurg,
8300 Maplewood Ave., Suite 100, Greenwood Village, Colo. 80111 www.healthtrans.com ! CEO

Source: Bl survey

The complete Directory of Prescription Benefit Managers was published on March 10, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Prescription Benefit Managers will be published April 6, 2009.
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Consumer-driven health care plan providers

Ranked by number of total covered lives at employer clients in 2007

Rank Company/Address Phone/Web site Health plan name(s)* Totall.covered Employer Principal officer
ives clients
UnitedHealth Group Inc. 866-799-1331 - Gregg Kimball,
1 9900 Bren Road, E. Minnetonka, Minn. 55343 www.unitedhealthgroup.com Definity 2,316,000 22,300 vp-product distribution, UnitedHealthcare
2 Aetna Inc. 860-273-0123 Aetna HealthFund HRA, Aetna 927.000 7444 Ronald A. Williams,
151 Farmington Ave., Hartford, Conn. 06156 www.aetna.com HealthFund HSA ! ! chairman/CEQ
CIGNA HealthCare 860-226-6000 . Tom Richards,
3 900 Cottage Grove Road, Bloomfield, Conn. 06152 www.cigna.com CIGNA Choice Fund 580,000 360 senior vp-product
CoverageFirst
Humana Inc. 502-580-1000 . A . . . .
4 500 W. Main St., Louisville, Ky. 40202 Www.humana.com High deduct]ble health plan, 564,700 N/A Michael B. McCallister, president/CEQ
PCA, SmartSuite, SmartExpress
UMR 866-881-0800 _ Jay Anliker,
5 P.0. Box 8077, Wausau, Wis. 54402-8077' www.umr.com 266,352 300 president
Meritain Health 800-828-6922 .
6 300 Corporate Parkway, Amherst, N.Y. 14226 www.meritain.com e i Elliot Cooperstone, CEO
Medica 952-992-2900 - David Tilford,
7 401 Carlson Parkway, Minnetonka, Minn. 55305 www.medica.com Medica Direct 122,034 1935 president/CEOQ
Flexible Benefit Service Corp. 847-699-6900 John DiVito,
8 10275 W. Higgins Road, Suite 500, Rosemont, IIl. 60018 www.flexiblebenefit.com ezl Pl ) P A president
9 Harvard Pilgrim Health Care 888-888-4742 Best Buy HSA/PPO, Best Buy 60.000 2 600 Charles D. Baker,
93 Worcester St,. Wellesley, Mass. 02481 www.harvardpilgrim.org HMO/PPO ! ! president/CEO
Health Net of California 818 676-6775 - i Gina Stassi,
10 21281 Burbank BIvd., Woodland Hills, Calif. 91367 www.healthnet.com UL AL L e 2L commercial officer

* If different from company name. 1 Formerly Fiserv Health Plan Administration. N/A=Not Available.

Source: Bl survey

The complete Directory of Consumer-Driven Health Care Plans Providers was published on July 14, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Consumer-Driven Health Care Plans Providers will be published July 27, 2009.

Attention Employers...

POST YOUR JOB ON THE NEW
Business Insurance

CAREER

CENTER

The ultimate recruitment resource
for the insurance industry.

e Job postings are only $250 for 30 days

¢ View and search the resume database

¢ Create a customized company profile
free of charge

http://careers.Businessinsurance.com




Aetna is helping

s Me manage a

Wellness
Programs

lifelong condition.
My health.

Aetna has innovative wellness solutions for every stage of your
health, with programs designed to help you feel your best and
ideas for maintaining a healthier lifestyle. Our Wellness Programs
can help identify and manage health risks to help prevent disease
and can even alert you when it’s time to schedule screenings. We
also offer health insurance plans to help manage the impact
of an illness. So take an active role in your health — start by calling
Aetna, or visit Aetna.com for more information on our Wellness
Programs. It's a healthy start to a lifelong relationship.

We want you to know*
X Aetna

©2008 Aetna Inc. Health insurance plans are offered and/or underwritten by Aetna Life Insurance Company. Health information programs provide general health information and are not a substitute for diagnosis
or treatment by a physician or other health care professional. Policy forms issued in OK include: GR-23 and GR-29/GR-29N.

2008248
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Rehabilitation service providers

Ranked by 2007 revenues from rehabilitation services provided directly to employers*

Revenues from . Closed  Independen
Rank Company/Address Phone/Web site rehabilitation Prffziizlft;na Ji(:atnatls cases in t medical Exi?]?;:] Principal officer
services 2007 exam cases P
Coventry Health Care Workers Compensation Services 630-737-7900
1 Inc. dba Coventry Workers' Comp Services www.cviy.com $187,145,485 1,443 1,700 365,261 46,715 800 James McGarry, president
3200 Highland Ave., Downers Grove, lIl. 60515 vty
GENEX Services Inc. 610-964-5100 Peter C. Madeja,
z 440 E. Swedesford Road, Suite 1000, Wayne, Pa. 19087 www.genexservices.com 3153,400,000 1,085 1230 75000 15100 0 president/CEQ
Intracorp 215-761-7100 .
3 1601 Chestnut St., Philadelphia, Pa. 19192 www.intracorp.com S112,179,021 651 >4 81318 832 86 Mark Farrell, president
CorVel Corp. 949-851-1473 .
4 2010 Main St., Suite 600, Irvine, Calif. 92614 www.corvel.com St e ot Ly 2 O LaniStarck, presient/CEQ
Medinsights Inc. 615-778-5100 Edward G. Troy,
5 206 Gothic Court, Suite 308, Franklin, Tenn. 37067 www.medinsights.com 323,260,000 65 380 14,044 0 24 chairman/CEQ
F.A. Richard & Associates dba FARA 337-267-1190 M. Todd Richard,
6 1625 W. Causeway Approach, Mandeville, La. 70471 www.fara.com 59,258,000 2 2 w4 Y b president/CEO
M Hayes 410-628-4050 Melinda Hayes,
7 30 E. Padonia Road, Suite 201, Timonium, Md. 21093 www.mhayes.com $5,750,000 389 209 4,510 £ 89 president/CEQ
Rainier Case Management Inc. 360-695-8383 Tom Garbarino, Brad
8 101 E. Eighth St., Suite 210, Vancouver, Wash. 98604 www.rainiercasemgt.com 33,500,000 £ e Uz Y b Reckord, Renee White, vps
Archer Consultants Inc. 516-683-0100 s .
9 1101 Stewart Ave., Suite 300, Garden City, N.Y. 11530 www.archerconsultants.org 3934,500 21 8 216 0 122 Dorris Wisotzik, president
10 Total Care Management 800-638-6829 $820,000 1l 80 133 72 i Charles R. Warne, CEO

P.0. Box 6528, Greenville, S.C. 29606

www.hewittcoleman.com

*Rehabilitation management services are defined as providing all services included in the medical management or vocational rehabilitation of an injured or ill individual. They do not include the delivery of physical rehabilitation or treatment or case management

for group life and health cases. Source: BI survey

The complete Directory of Rehabilitation Service Providers was published on October 20, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Rehabilitation Service Providers will be published November 16, 2009.

COVENTRY
T Waorkers'Comp Services

A comprehensive approach
to workers’ comp is why
Coventry leads the field in

cost containment.

Returning an employee to work in a timely and cost
effective way after a workplace injury requires the
skills of experienced professionals. Coventry works
hard to drive industry-leading medical outcomes and
identify appropriate cost savings at every step of an
injured worker’s recovery, through proven medical

management processes.

Learn how Goventry can help you reduce workers’
comp costs and improve medical and return-to-
work outcomes. Call 1.800.790.8662 today for
your specialized needs assessment.
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Long-term care insurance providers

Ranked by number of total long-term care policyholders in 2007
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Number of

. Total .- Total gross Policy issue . 7
Rank Company/Address Phone/Web site policyholders p:);g:;s remims Soehisilge Principal officer
Genworth Financial g .
1 6620 W. Broad St., 888-436-9678 1,078,154 3 N/A 18 t0 79 _ Buck Stinson,
Richmond, Va. 23230 www.genworth.com president-long-term care
18 to 84 for individual
Metropolitan Life Insurance Co. A policyholders; .
2 200 Park Ave., W‘::’:;Z?”f,f?g . 693,373 3 $100,000,000 no age limit for Dawid ’\‘,“e'md'
New York, N.Y. 10166 : ’ employer-sponsored P
groups
Bankers Life & Casualty Co. _20¢.
3 222 Merchandise Mart Plaza, 3966000 383,000 6 $556,000,000 18 to 89 S;‘F’EZIZ‘;:Q’ '
Chicago, IIl. 60654-2001 ’ ’
Allianz Life Insurance Co. of North America -
4 5701 Golden Hills Drive, - 128,984 5 $119,15,542 18 to 84 G:péscldggf/’g’sg'
Minneapolis, Minn. 55416 ’ ’
MedAmerica Insurance Co. .
800-544-0327 Chris Perna,
5 Roctlgsstg:ur:tYStﬂIs 47 www.medamericaltc.com 115,000 2 3139,000,000 18t 85 president
New York Life Insurance Co. o i O'Rri
6 51 Madison Ave., 800-224-4582 101,000 4 $142,462,000 18 to 85 S O,
New York, N.Y. 10010 www.newyorklife.com senior vp
Mutual of Omaha Insurance Co.
402-342-7600 Dan Neary,
7 Mlg;aalhoaf %r:ghgsF;I?elsza, www.mutualofomaha.com 83,000 14 3141,000,000 1Bto79 chairman/CEQ
Northwestern Long Term Care Insurance Co. YL
8 901 Wilshire Drive, Suite 300, 248362 2220 75,000 i $143,600,000 180 79 Tl
Troy, Mich. 48084 www.nmfn.com presiden
MassMutual Life Insurance Co. 800-767-1000 Melissa Millan,
9 1295 State St., www.massmutual.com 54,000 1 $126,000,000 40to0 84 senior vp-U.S. Insurance Group,
Springfield, Mass. 01111-0001 ’ ’ product management
Equitable Life & Casualty Insurance Co. oo
10 3 Triad Center, 8003523150 30,457 3 $60,467,268 18 to 84 .
Salt Lake City, Utah 84180-1200 www.equilife.com chairman/president/CE
COUNTRY Life Insurance Co. a1
1 1701 N. Towanda Ave., 3098243000 13,250 3 $18,032,205 18 to 84 Jon D. Blackburn
Bloomington, I, 61701 www.countryfinancial.com
Blue Cross Blue Shield of Florida
12 5011 Gate Parkway, R 11,000 1 $23,000,000 18 to 80 L, 8 D3 iy
Jacksonville, Fla. 32259 G eE
Berkshire Life Insurance Co. of America Lawrence F. Hazzard,
13 700 South St §66-590-8845 6,100 1 $9,800,000 40t 84 senior vp-product and
e iy www.theberkshire.com ! e p-pro
Pittsfield, Mass. 01201 marketing
Arkansas Blue Cross Blue Shield
. 501-378-3063 Jason Mann,
14 601S. Gaines St., W arkbliocross.com 650 2 $500,000 18 to 80 CEo

Little Rock, Ark. 72203-2181

N/A=Not available
Source: Bl survey

The complete Directory of Long-Term Care Insurance Providers was published on January 21, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.

Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Long-Term Care Insurance Providers will be published February 9, 2009.
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Third-party administrators

Ranked by 2007 revenues from claims handled for self-insured clients

2007 revenues from

2007 claims paid to

Rank Company/Address Phone/Web site self insured clients self-insured clients Total clients Claims staff Principal officer
1 "100 Ridgeway Loop, Hemphi,Temn. 38120 wmsedguickomscom SST63404T S65009%6828 955 5730 resident/CE0
2 The GallagherG g(lel:tqu:lerz ?’?:rsce: tl’iiecre‘tift?;clgf iII. 60143-3141 www.;.:lg;;:r-ggsosgtt. com 3391,500,000 $4,800,000,000 3,120 2,686 Richa[r)trie.ls.i:lecniienna,
3 5500 Wayzata BIvdfigﬁirt‘; I;‘(E)?)It Ir;:::éapolis, Minn. 55416 wwvzéggz;‘l?l;:;?lgcom $301133,000 ST.171,943,889 1001 2047 grruigep(r;::ifjtént
4 225 Asylum St., G()S(?:viiislgzulgrs: ?gtrt‘lltiI?)f)rL,.l%lhcr.tford, Conn. 06103 www.spe?c?gl-tiiii-k“si%ices.com 3221,300,000 22,100,000,000 er LR Jgreegi(:luer:tS'
5 340 Pemtf::cv?cr:(dlggalg,tggcrg:lfidFISoeJr‘fig?:e?l:voigE,Igg'nn. 06831 www.cgmﬁsg;%?ms.com 3220,000,000 32,851,000,000 566 2100 exgtﬁtsitvoeprﬁgifmg::}i&o
6 o SBASKIT ek o s Ceme oo
7 226 Walnut st ?ﬂ!ﬂﬁipm, Pa. 19106 o esi.com 180,000,000 $2,368,000,000 o 1210 Dav;)dr:;at:nrts o
8 300 Corporat(:VI Pez:rlc(?nilgyll,l%alll:fglo, N.Y. 14226 wsvov;.)r-r?:r?t:;%.zczom 2157008000 2,800,000 000 e 2 iﬁg?rl:ng?lr}g‘é%
9 NI e seew  womes  w ommm
10 400 Feld Drive, Lake Forech, I 60045 i corcsmutencom A2 SRR 760 1020 ﬁﬂi'csu'f.if'v"p
Wells Fargo Third Party Administrators Richard H. Leqg,
11 and Wells Fargo Disability Management wwevs (;:I?szf;gi.zc om $70,191,707 $1,743,497,050 868 701 senior vp/pOO-WeIIs Fargo
426 Leon Sullivan Way, Charleston, W.Va. 25301-1713 Third Party
12 5000 Bradenton?\‘\’li:f rE)tublin, Ohio 43017 ww?fg;?zgl-ggfwm 362,500,000 3659,266,540 2l 350 E)rraelli(d%n\t,}((j:rE"(()'
13 27 Corporatlzer?ilﬁ';)Sr(i:v(zzl,’II.:.i?t‘I!trel ??f;ti: Ark. 72205 www.heafl)gs-cz‘gpse:}aﬁefits.com 360,306,000 N/A 140 220 e I-i:dEv:)ards,
14 s, sue 2os, bonile, L 832 e §59,612.000 Ses5ee4528 gz 55 preident/CE0
15 730 raadvay, New Yor, Y. 1000 aliarecom SIS0 SA0000000 T2 k0 aresidont
16 222 W, La?'é’fﬁﬁ?s"sfv‘ﬁm'257:52'58Glﬁﬁﬂﬂ'?ﬁxas 75039 ;:v‘;vsa?gczjzgm 352,348,794 3721,907,213 S N/A cﬂﬁﬂmpiﬁ'}‘érao
17 5 ampus rive, Prsppany, . 07054 wongabrotinscom  SAT00000 100000000 30 z7eo R
18 75 Bekeley St Bosto, Hass. 01T whemsmantpncon 12421952 ME3000000 415 WA (]
19 1021 . Eighth Ave. King of Prusi,Pa 19406 e beitpacon SM0STASDO  Si30000000 s s AT GG
zo 100 0ceangaTt§fSSL?t§ I;:)s(l)( T:r?qa %z?:t:tCalif. 90802 wv?v?lztr:‘si‘gr?liggom 538,400,000 3673,000,000 L = T:rtgs\il::rll?'
21 2540 Route 130, Sut 109, Cranbury, N.J. 08512 i remitdom TS0 S455000000 30 presient/CE0
22 59 Cherry Hill oad,Prsippany, ., 07054 tx 36300000 Sies0000000 gz 7m o PG
23 2355 Crenshaw BKI\sg.l,l aSI:lifeAzsggfiTa:rer:nce, Calif. 90501 wwuf}(g;ﬂ;r;gg::c.cam 332,500,000 N/A 910 N/A SeM(:KI-E(JS it
24 s inthst, Sute 1500 Mimepas, Ninn 554023332 wberklyriskon 0030000 S800000000 30 w0 NELLTE
z 5 Constitution State Services Limited Liability Co. 860-277-8500 $29.000,000 N/A 225 N/A Andrew J. Apicella,

1 Tower Square (10GS), Hartford, Conn. 06183

www.constitution-state.com

president

1 Formerly CenBen USA Inc. 2 Affiliate of Amalgamated Life Insurance Co. N/A=not available
Source: BI survey

The complete Directory of Third Pary Administrators was published on March 24, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Third Pary Administrators will be published March 16, 2009.
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Employee assistance program providers

Ranked by number of lives covered at year-end 2007

Total salaried

Total contracted

Rank Company/Address Phone/Web site Lives covered  Employer clients employees professionals Principal officer

1 NBC Tower, 455 Cit;:f(rmsglggacgme, Chicago, Il. 60611 wwvglf)c%;flgl-}z}fcom 21,300,000 8,500 383 29,000 o Rcif]g?rr;:ﬁlccgfeu'
2 55 o R, Avon. Comn. 06001 wwnmagelonhealthcon 19200000 12001 5,600 75,000 oesent it
3 ket o T Fon ean oo (ol 04052426 wmoptumneslthcom 14141343 1515 10436 74T i i
4 11095 Viking Dri(\:lfr;ﬁitB: gg‘gogg:e;' ;:Lt.:e Minn. 55344 www.c?izfl:a%ge'?w:azégrsal.com EUIEY e “lf s pfees'fﬁ'eﬂ'tx/%"m

5 s Rttt el L. T TGO 35 mo mew Ewtiee

managing directors

6 20N, Wchi'é?'B?ﬁZ gﬂﬁgngz%Acsﬁugglqa:e 1160606 www.b?;lnzs-izzg;?fgignt.com e Lz il 15 Pﬁﬁii.ﬁiﬂf}ﬁ‘é?
7 240 Corpor‘eliiti(leugl(\)lzii?‘lr:;fl:li., Va. 23502 WWVIZSVZ;I;‘ES:[;?;?LSCOM 5:488,022 248 1178 51749 Barbgg(a) il

8 5414 OberlinA 3'r.ﬁ‘e’eé'uil?z'i%""sﬁtnsoc.é’éﬁ Calif. 92121 M?vev?/ggiagof:m AL b Ll et o Anncgéaark'

9 2941S. Lake Vl?gtgzggvgfi::vcig\z:g, Texas 75067 wwwﬁlfzzf;};‘:r?f;ggﬁi.com 4,300,000 4,000 iz 45,13 :rlggl‘(,ig:te/r(;fgé
10 P.0. Box 10697,@22 llzna(;'aeu Calif. 94912 it et S U K pfgsu\:if:lf/ecnzo

LL CAa broat S Newawn, oy 37105 s chaeeeptemcom 4434000 37 212 39,928 et
12 3070 Bristc!lngf.? gaut:g gsega ‘c’L‘;?alr;I::altgauf 92626 wv?/:l)volbigci:;]c%m Lt e e . s co[gioﬁ?ﬁirff'fﬁf Eii.fﬁfe'nt
13 20 N. Clark Stpgﬁtp: (z:tslt‘slgschmago Il. 60602 wwwﬁ?fsffﬁ}ﬁ?fﬁd.wm 750,000 250 a1 11,000 prir?fi:::le/:rgiz'ent
14 9393 wNTﬁl)t?]"s:d;thse i%'é“&‘&i?:ﬁ?ﬁtahrtkaﬁ 66210 ;]vfwgggbgzcg?n e S e Zapilt ;::sr:din%l/"ccﬁko
15 9451 Corbin Ave. SE;’:LH}?)I(‘),GNrg:ItI:Iridqe, Calif. 91324 www?l?ggg;-gzrgzz.com 500,000 L 65 N/A Rgrr]el-s:iot}?natn'

1 Estimated. 2 Formerly United Behavioral Health. 3 Purchased VMC Behavioral Healthcare in February 2008. N/A=Not available.
Source: BI survey

The complete Directory of Employee Assistance Program providers was published on June 23, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Employee assistance program providers will be published January 19, 2009.
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Disease management service providers

Ranked by total covered lives in 2007
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Rank Company/Address Phone/Web site 2007 total covered 2007 total 57 44 craff Principal officer
lives clients
OptumHealth 888-262-4614 Dawn Owens,
1 6300 Olson Memorial Highway, Golden Valley, Minn. 55427 www.optumhealth.com 41,335,101 10,000 993 CEO
Alere Medical Inc.' 888-802-5373 Dr. Ron Geraty,
z 595 Double Eagle Court, Suite 1000, Reno, Nev. 89521 www.alere.com SELLY L = e president
CIGNA HealthCare 860-226-6000 2 Keith Dixon,
3 900 Cottage Grove Road, Hartford, Conn. 06152 www.cigna.com 6,600,000 6,300 670 president-Health Solutions unit
4 ActiveHealth Management 212-651-8200 2500000 36 173 Dr. Greg Steinberg,
102 Madison Ave., New York, N.Y. 10016 www.activehealth.net aa executive vp/chief medical officer
Avidyn Health 09N -
5 1 Hanover Park, Suite 500, 16633 Dallas Parkway, wwwziﬁizthg%f com 806,048 375 68 SC:;:ZFT\'IW/"E%SO
Addison, Texas 75001 -aviay : P
6 Qualis Health 206-364-9700 401.449 34 3 Dr. Jonathan R. Sugarman,
10700 Meridian Ave. N., Suite 100, Seattle, Wash. 98133 www.qualishealth.org ! president/CEQ
7 American Health Holding Inc. 866-614-4244 375.000 351 25 Michael Reidelbach,
100 W. Old Wilson Bridge Road, Worthington, Ohio 43085 www.americanhealthholding.com ! president/CEO
8 Managed Care Concepts Inc. 800-732-1299 50.000 45 25 Karen Andalman Mclntyre,
7250 N. Cicero Ave., Lincolnwood, ll. 60712 www.managedcareconcepts.com ' president
9 U.S. Preventive Medicine Inc. 866-713-1167 11.400 10 40 Frederic S. Goldstein,
3030 Hartley Road, Suite 290, Jacksonville, Fla. 32257 www.uspreventivemedicine.com ! president/C00

*Includes all eligible lives. 1 Includes ParadigmHealth Inc. purchased by Alere parent Inverness Medical Innovations Inc., December 2007. 2 Estimated. 3 Formerly Specialty Disease Management Services Inc. N/A=not available

Source: BI survey

The complete Directory of Disease Management Service Providers was published on April 2, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Disease Management Service Providers will be published September 14, 2009.

Case management providers

Ranked by 2007 gross revenues from case management services

Rank Company/Address Phone/Web site e r:]\?en:l?: Sment Cenr1t;fni:g ecrasse Tﬁ::rll:g:ss Principal officer
1 1601 Chestnut St., 2 Lub;pttﬁclg:z Philadelphia, Pa. 19192 w:vg?n?r:io]ggom $418,000,000 812 11400,000 vp-casgl ﬂfﬁargiﬁse'ﬁtk operations
2 3200 Highand Ave, Downers Grave, I, 6055 Frie ST 485 650 35261 James McGary, presden
3 440 E. Swedesfor?iEI;‘:a)Ei,Sgl::Iti: ?3(;3‘,:'Wayne, Pa. 19087 www.?e?r;Z)?:e:rsJiocgs.com 5123,800,000 609 131130 Peter C. Madeja, president/CEO
4 2010 Wain S, Suite 600, Inine, Caft, 92614 onwcoveloom SRLC 21> 80,000 e
3 1601 . 80t Trrace, Plataton i, 33324 wchoosebrosdsprecon $85600000 261 16,237 i
6 1Hanover Park, Suite 500, 62‘?’:?%:Iraesag’ghrkway, Addison, Texas 75001 wwwi?/;'g;%r?l;zgég.com 322,000,000 = Ll E:SZ:C;%%%
7 206 Gothic Courtrse:iltrésg%t;it,sFlrr;%’klin, Tenn. 37067 wwfv]?nz;jgf?tgcom 314,900,000 44 15,500 Paula Woolworth, executive vp
8 100 W. OId Wﬁgﬁrlgcr?;gge;;;z,Hvtl)nl)l:ititl\?nlqntgn, Ohio 43085 www.amgfig;r})t;fhﬁldmg.com 313,000,000 i lees l?lg?gg:rg;?:r’;'
9 340 Pemt?:xv?cr:(dlggalg,tggzg::idF;soe(:r‘tiéﬁzei;voigE,Igg;ln. 06831 WWW.CSI?I(I));'?;QZEIZ‘Z%?S.COM 310,200,000 21 22,000 Wesley 0'Brien, president
10 400 . Kalste Saloom Road, Sufe 4200, ig:ayette, La. 70508 oo AT U 25,000 b g S e il B2y

Source: BI survey

The complete Directory of Case Management Providers was published on March 10, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Case Management Providers will be published April 6, 2009.
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Dental plan providers

Ranked by number of participants in plans

MARKET SOURCEBOOK

. Total " Dentistsin  Dental claims — .
Rank Company/Address Phone/Web site participants Total clients  Total staff o — processed Principal officer
Delta Dental Plans Assn. 630-574-6001 Kim Volk,
1 1515 W. 22nd St., Suite 450, Oak Brook, Il. 60523 www.deltadental.com 51,000,000 93,000 6,500 125000 76,000,000 president/CEO
MetLife Inc. 877-638-2862 Michael H. Schwartz,
z 200 Park Ave., New York, N.Y. 10166 www.metlife.com 22,563,366 236 N/A 5310 31,000,000 vp-dental product management
Aetna Inc. 877-238-6200 Alan S. Hirschberg, head-dental
3 151 Farmington Ave., Hartford, Conn. 06156 www.aetna.com 14,100,000 29,638 N/A 110,090 20,563,504 products and services
CIGNA Dental 800-257-5800 Karen Rohan, president-CIGNA
4 1571 Sawgrass Corporate Parkway, Suite 140, : 10,800,000 3,400 670 151,960 18,400,000 Group Insurance and CIGNA
. www.cigna.com ;
Sunrise, Fla. 33373 Specialty Products
United Concordia Cos. Inc. 888-884-8224 | Daniel Lebish,
5 4401 Deer Path Road, Harrisburg, Pa. 17110 www.unitedconcordia.com 7.700.000 30,000 1200 67,000 12,300,000 president/CEO.
Guardian Life Insurance Co. of America 212-598-8000 Christopher Swanker,
6 T Hanover Square, H-26-E, New York, N.Y. 10004 www.glic.com ALY ge.eo U [ISI000 ettt vp-group dental
WellPoint Inc. 317-532-6000 Dennis Casey, senior
7 120 Monument Circle, Indianapolis, Ind. 46204 www.wellpoint.com 4,618,000 N/A 166 81,541 N/A vp/president-specialty products
Ameritas Group Dental & Eye Care 800-776-9446 Ken VanCleave,
8 475 Fallbrook Blvd., Lincoln, Neb. 68521 www.ameritasgroup.com 3:240,268 30,022 675 88,290 $:175,266 president-group division
Principal Financial Group 800-986-3343 Theresa McConeghey,
9 711 High St., Des Moines, lowa 50392-0001 www.principal.com 1475,721 30,949 N/A 91318 2,197 dental and vision director
10 Assurant Employee Benefits 816-474-2345 1,051129 64,880 303 95,000 210,179 James Gimarelli,

2323 Grand Blvd., Kansas City, Mo. 64108

www.assurantemployeebenefits.com

vp-dental

1 Advantage Plus PPO only. N/A=not available
Source: BI survey. Researched by Kevin Edison and Karen Tucker

The complete Directory of Dental Plan Providers was published on December 8, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Dental Plan Providers will be published August 10, 2009.

Vision plan providers

Ranked by total number of participants in plans

Rank Company/Address Phone/Web site partTig;c;;nts Total clients Total staff ~ Optometrists Officers
1 4000 Luxoftyices:lI F?I‘:Jygihjl,;sgz,r%hio 45040 www.e;?gr?:;v?;;g;l‘gre.com 159,000,000 3:000 430 36,972 presl-ii;ezit(;iqa::eorgler?liacr?éqer
2 3333 Quality Dri\‘/,eS,PRZrilscii?: cc:rr:ova, Calif. 95670 852:352;;%) 54767676' 29180 L2 e Giﬁiﬁ&i‘?ﬁs
3 159 Exgress 5, Plainiew, LY. 11803 wdavisoncon 50000000 10000 1500 30000 resident
4 6220010 Btli)?ll:\efalﬁgvﬂst;::tf 6 Sulte 200, Colambi, M, 21045 www.uh?;gggzﬁiiseﬁts.com 17,683,369 13993 600 26,607 D;z:uggrzl? '
ooy Karen Rohan, president-CIGNA
5 900 Cottage GrovcelgraAd,Cﬁ;?t'ford, Conn. 06152 f,fﬁfcf;ng(ﬁ?n 3,266,690 N/A N/A 34,190 Gr°”§’pg‘;‘;{f\;‘§ oad"udchNA
6 120 Monument Cvivrﬁ:::t?:cljti;::;')olis, Ind. 46204 wuﬂ]wse?;lfws/gt?gom BRRsLbL N/A N/A N/A vp/prgggzirlstia;)?c\géﬁsn;?;ducts
T Acbor Shoreline Offic{ %:?Et;;gzﬁygct?rse L"iéhway 19 N., Suite 320, Wwwlaf,ﬁg;jii:fygzcgreicom 2,000,000 1,000 40 10,000 RLcrr::rigeSnatr}(c:tE%z,
earwater, Fla. 33764
9 7 Hanover Square, H.26.F New York, 1. 10004 e 1220000 1326 o 3656 TR
9 475 FaIIbroc)AkmBﬁ;:f suﬁi?ﬂ? Neb. 68521 www.?acf)no;i::s-z;‘:tz;.com 985,685 3.887 120 N/A presi}:ieer;tv-?;rr]g:l%at‘ilie\/’ision
-lo Principal Financial Group 800-986-3343 191,782 2.755 N/A N/A Theresa McConeghey,

T11 High St., Des Moines, lowa 50392-0001

www.principal.com

dental and vision director

1 Fully funded. N/A=not available

Source: BI survey

The complete Directory of Vision Plan Providers was published on December 8, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Vision Plan Providers will be published August 10, 2009.
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Retirement plans evolve as employers weigh options

When 2009 begins, automatic
enrollment in 401(k) plans will
almost certainly have become
the norm.

Hewitt Associates Inc.
estimates that next year about
half of employers will offer the
feature.

That’s a huge change from
just a few years ago. As recently
as 2004, just 14% of employers
offered automatic enrollment,
in which employees are
enrolled in the plans unless
they specifically object.

There are several reasons why
automatic enrollment has taken
off. The most significant is the
surge in the number of
employers that are phasing out
their defined benefit plans, in
which employees, after meeting
vesting requirements,
automatically are entitled to a
benefit. With defined benefit
plans waning, 401(k) plans
increasingly have become the
only way employees will earn a
workplace-based retirement
savings benefit.

But in 401(k) plans, to earn a
meaningful benefit, employees
have to participate. Automatic
enrollment assures that nearly
all employees will earn a
retirement benefit. Very few
employees opt out after being
told they will be automatically
enrolled.

The growth of automatic
enrollment was just one of
several developments this year
in the retirement plan arena.
Congress passed legislation this
year to aid members of the

military and their families.
Reservists called to active duty
are exempted from the 10%
penalty tax that applies on
most pre-retirement
distributions taken from 401(k)
and other defined contribution
plans.

The next big legislative
development, though, is likely
to come in the defined benefit
plan realm. Business groups
early next year are expected to
mount a full-court press on
Congress and the Obama

administration to temporarily
ease strict funding rules
legislators passed in 2006 and
which now are starting to take
effect.

Business groups say without
such relief, employers will be
unable to maintain their plans
due to the massive contribution
burden they face to shore up
the plans’ funding levels,
which have been walloped by
the plunge in the equities
markets.

—By Jerry Geisel

401(k) plan administrators

Ranked by number of plan participants receiving services on an unbundled basis.’

Average
Rank Company/Address Phone/Web site DAL EL 2 Unpundlsd participants  401(k) staff 3¢ Principal officer
participants clients 5
per plan
Hewitt Associates Inc. 847-295-5000 5 5 Russ Fradin,
1 100 Half Day Road, Lincolnshire, Ill. 60069 www.hewitt.com 4,400,000 210 N/A N/A chairman/CEQ
Affiliated Computer Services Inc. 214-841-6111 Lynn Blodgett,
Z 2828 N. Haskell Ave., Dallas, Texas 75204 www.acs-inc.com et E (B0 e president/CEQ
Great-West Retirement Services 303-737-3000 Mitchel Graye,
3 8515 E. Orchard Road, Greenwood Village, Colo. 80111 www.gwrs.com 103,784 6,781 107 2,321 CEO
Paychex Inc. 585-385-6666 Jonathan J. Judge,
4 911 Panorama Trail S., Rochester, N.Y. 14625 www.paychex.com 590,000 45,000 2 1200 president/CEQ
Milliman Inc. 206-624-7940 Patrick J. Grannan,
5 1301 Fifth Ave., Suite 3800, Seattle, Wash. 98101 www.milliman.com 475,100 1354 900 400 president/CEO
ADP Retirement Services 800-432-4015 Doug Politi,
6 T1 Hanover Road, Florham Park, N.J. 07932 www.adp401k.com Ll a3 N/A Pk senior division vp/general manager
7 Principal Financial Group 800-986-3343 68482 19 89 3326 Dan Houston, president-retirement
P.0. Box 9397, Des Moines, lowa 50306-9397 www.principal.com ! ! and investor services
Charles Schwab ¢ 877-456-0777 James D. McCool,
8 4150 Kinross Lakes Parkway, Richfield, Ohio 44286 www.scrs.schwab.com i) = et Sl executive vp
Transamerica Retirement Services 888-401-5826 Kent Callahan,
9 1150 S. Olive St., Los Angeles, Calif. 90015 www.ta-retirement.com 61,073 1959 N/A 590 president/CEQ
10 Findley Davies Inc. 419-255-1360 49.000 456 109 31 Robert J. Rogers, Marc E. Stockwell,
300 Madison Ave., Suite 1000, Toledo, Ohio 43604-1596 www.findleydavies.com ! Gary P. Thieman, principals
Ascensus Inc. 800-345-6363 Bob Guillocheau,
11 200 Dryden Road, Dresher, Pa. 19025 www.ascensus.com 42,102 806 33 1050 president
USI Consulting Group 860-633-5283 James Kinney,
12 95 Glastonbury Blvd., Glastonbury, Conn. 06033 www.usicg.com ek & . i president/CEQ
1 3 UNIFI Cos. Retirement Plans 800-923-2732 29190 1351 25 19 Andrew Powers,
5900 '0' St., Lincoln, Neb. 68510 retire.unificompanies.com ' ! vp-Unifi Cos. Retirement Plans
Securian Financial Group Inc. 651-665-3500 Robert L. Senkler,
14 400 Robert St. N., St. Paul, Minn. 55101 www.securian.com 211300 433 Bl 350 chairman/president/CEO
Standard 877-805-1127 Eric Parsons,
15 1100 S.W. Sixth Ave., Portland, Ore. 97204 www.retirement.standard.com 17,566 238 01 705 CEO
1 6 Epler Co. 619-239-0831 1200 6 200 4 Jane Barry,
450 B St., Suite 750, San Diego, Calif. 92101 www.eplercompany.com ! CEO

1 Companies must offer 401(k) plan administration services, such as recordkeeping and handling of account activity, on an unbundled basis. 2 As of 6/30/08. 3 Includes both unbundled and bundled 401 (k) plans. 4 Reflects staff dedicated to 401 (k) plan record-
keeping, administration or consulting. 5 As of 12/31/07. 6 Formerly 401 (k) Co. Acquired by Charles Schwab Corp. on 4/1/2007. N/A=Not available.
Source: BI survey

The complete Directory of 401(k) Plan Administrators was published on November 10, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of 401(k) plan administrators will be published October 19, 2009.
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Surplus lines industry focuses on market access issues

During 2008, discussions in the
surplus lines market were
dominated by insurance
regulatory reform, including the
elimination of state diligent
search requirements, and
managing the industry during
soft market conditions.

The surplus lines industry
had hoped the U.S. Senate in
2008 would follow the House,
which unanimously passed the
Nonadmitted and Reinsurance
Reform Act a year earlier. Senate
Banking, Housing and Urban
Affairs Chairman Sen.
Christopher Dodd, D-Conn.,
said during a 2008 hearing that
passage was possible, time
permitting, and industry
lobbyists agreed it could
happen.

The King of Prussia, Pa.-based
American Assn. of Managing
General Agents, the Kansas
City, Mo.-based National Assn.
of Professional Surplus Lines
Offices, the New York-based
Risk and Insurance
Management Society Inc. and
other insurance organizations
lobbied for Senate passage of
the act.

The legislation would have
made it easier for sophisticated
insurance buyers to directly
access surplus lines coverage. It
also would have made it
possible to pay all surplus lines
taxes for multi-state purchases
to the home state of the
policyholder.

But the economic crisis
grabbed Congress’ attention

before the year ran out and
they quickly dropped
discussion of the nonadmitted
reform legislation.

Virginia’s lawmakers,
however, acted on surplus lines
legislation during 2008.

They abolished the state’s
diligent search requirement
mandating that at least three
admitted insurers had to deny
coverage before an insurance
purchaser or the purchaser’s
broker could turn to the surplus
lines market.

States typically require
brokers or their clients to
provide proof that a certain
number of admitted insurers
declined them before they can
obtain nonadmitted coverage.
Some states require affidavits

stating that standard insurers
declined to provide insurance.

After Virginia abolished its
diligent search requirement,
some industry observers said it
is merely a matter of time
before other states follow,
especially for commercial
lines customers because they
tend to be sophisticated
buyers with risk managers on
staff.

Many surplus lines players
like the idea of dropping state
diligent search requirements
because doing so would ease
access to the nonadmitted
products they provide.

How to increase surplus lines
product sales was a major
concern during 2008. As
standard insurance prices

continued to fall amid a glut of
capacity, the surplus lines
industry saw its share of
premium volume dropping
during the year.

And instead of waiting for the
market to turn, surplus lines
insurers, brokers, and managing
general agents looked for new
products they might sell or new
niches needing their services.
Some looked to insure startup
life science companies that
produce health products for an
aging population, consultants
that advise the oil and gas
industry and alternative energy
production facilities.

Insurers also raised broker
commissions hoping to entice
more business.

—By Roberto Ceniceros

Wholesale insurance brokers™

Ranked by 2007 wholesale premium volume from property/casualty placements

Rank Company/Address Phone/Web site premiﬁglogolume ch:ﬁqe qrosszr(:e?/7enues ch:/rt:qe Principal officer
I 1 Metroplex [?:?\Sel,n;ﬁi::n:go?%?‘r,:ﬁlsqtlll:r:r;, Ala. 35209 mfvev?/?r?gn?fo?n 33,121,692,419 6.0% 3260,415,194 4.2% TclloTt?;aslrfr:l;H;CSEE)
2 3715 N0rthsideSF‘:;e;Et}lvzytfcIrfgxoéEgE;: 500, suite 800, ;s’y‘v‘vi‘v‘yggzc%% $2,503,000,000 5.2% $222,113,567" -5.5% Nperae'siAdb:;t"/acté‘g '
anta, ba.
3 4725 Piedmont RowAI;?:,\‘I,:er,lgu?tr: |;’(J)(I)r,“(tharlotte, N.C. 28210 w;/()v:azr‘llgﬂrzr:g(o)m 32,205,688,979 "3.6% 3236,337,700' 1.2% " Stevgr::g ecarto
4 105 Eisenhowercggpl?wgmzsl:lcénd, N.J. 07068 miffm?ffm 51,821,921,315 89% 3465000000  -0.8% CEJ(;)-t(l:r;an?: aGrrg’up
5 5910 N. Central Exprescs(\)nllgwsqltitio;gb, Dallas, Texas 75206 WWZVI]/.“(,’-l;SIS;I-l,J(I)I(;.?,’OM 31,347,000,000 4.3% 5102,600,000 3.9% Marshfz:l:.:g. fath
6 1122 Franklin A‘\\:::f Sﬁe;c?x&él:tgtlg:rla«le-ﬁcéity, N.Y. 11530 wwv?.]‘?r-c?:lzl‘r‘;gs?com 545,000,000 T 539,000,000 T c"ﬁiﬂ‘éﬁfﬁ&ﬁiﬁﬂf "
7 801W. 47th St., Suitf?g(;,ollz:nsas City, Mo. 64112 wu?vlewggrfpzjiom $434,346,000 15.3% 331,108,000 12.4% Ke;;’rlgsTudynetjtc?g -
8  Bentwood Execumtggﬁe?ggcalt%aggzn}%;tgvfn Pike, Suite 402, ;ﬁ;;ﬁ;nos"ffm $387,500,000 5.6% $30,641,000 -2.0% Ma“m:rlgagf]‘t’m“'
9 1Gresham Langizf;fl;’a.(l;l. SB(oAxS;g;faSttiill(g(rzi.dqe, Ga. 30281 wwvzgggzl:iggcom $251.275,000 31.2% $37,036,000 6.3% JacmhzsirYﬁfr:féggm'
10 435 \. Pac?flgzscgaﬂe;ig?\?ulav'Suite 200, 310-372-9T15 $250,000,000 7.4% $37,000,000 51% CSlLRER e

Redondo Beach, Calif. 90277

www.bgsurplus.com

president

*Companies deriving more than 50% of their premium volume from wholesale brokerage. Excludes brokerages that do not break out wholesale premium volume. 1 BI estimate.

Source: Bl survey

The complete Directory of Insurance Wholesalers was published on September 8, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Insurance wholesalers will be published October 5, 2009.



A solution for your Hard-To-Place
business can sometimes seem
hard to reach.

It’s not as easy as it looks. Specialty insurance can be difficult
to come by without a proven leader. So whatever risks your
clients’ businesses may entail, you can trust the hard-to-place
experts at CRC. You’ll get the same reliable service that made
us the leading wholesale broker in the nation, with over $3
billion in written premium in 2007. You imagine the risk, and

we’ll find a way to place it.

www.crcins.com
Property | Casualty | Professional

CRC is the #1 Wholesale Insurance Broker in the Nation!
*According to the September 8, 2008 issue of Business Insurance. Thdnks tO our dgenc_y dnd m&lrketpdrtneVSfbV mdklng tblS hdppen.
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Surplus lines insurers

Ranked by 2007 nonadmitted direct written premiums

MARKET SOURCEBOOK

2007 nonadmitted

Rank Company/Address Phone/Web site direct vyritten % change 2007p?;(l:1siinv:;itten % change Principal officer
premiums
1 21 CenterviIIeL;)t;iandq,tsol?itI: fl%rgn\;:lﬁrgﬁu;ton Del. 19808 www./ex?:;;-tii?:;]uorgnce.com 36,619,303,663 3.3% $7.782,413,943 i Pﬁfil.ﬁiﬁﬁyc"é’é’ '
2 LA b, Ao ANl Suite i Amors e, AR G505 anwain.com 51489355065 44%  S155232699  -29% chaltman/presiint
3 8877 N. Gainey g:g:::dnilﬁc:ngggitnsﬁl?Alnz 85258-2108 wwvj?go?tiz;;gggcom $1.198,493,764 62% 52700053879 -3.3% MQ?Z?fJeDnJ”c'gﬁr
4 CNA Center,c3°?!gnsl.h \Ir?af)::ﬂagmg:;o Il 60604 ilfyﬁzcif?fﬁ 3763,028,217 2:3% 5790,906,385 8.5% Siﬁgihrﬁ?aw/'erTseiztehnatl'
045 tastPaces Fery hoad, Suie 1600, tlont, a, 30326-125 st com STOT053608 L% ST4262323  -109% pretmyits
6 10 Parkway N. Deertla Il 60015 . markelcorpom S660805870  TI%  SBS3ASTO66  -29% e e
7 525 W, Molr:lrl(?: Isstu 2'5’.&'23"0“&'#.&%% I, 60661 i aceaeom 3645,787,713 17.5% 3646,984,284 17.4% J°E?e§}§:ﬁti°a'
8 1 Liberty relgigSspfrcdlarllto‘g:n:lilxl}coikconY 10006 S o SERDIENTE AT 5674,256,233 TRk Tﬁiﬁﬁ#ﬁ%
9 500 Colom:Is::cei:nfc:tel:afll(l\:vgl:ssmsz:Jnosulggg\fv:IfoGa 30076 wv2v1v3:cion1;gocgm 3618,094,396 1B.3% 5624,674,435 1B.5% De"Eirse?{chn?Sby'
10 1255 CaIdweIIAIgtgidr,a(IIi:ZT’lr];aHniﬁ?ﬁ: 08034-3220 ww?gdﬁiaZﬁggom S561,736,975 el 5619324147 ki J::;gsigntc/%rgg '
1 3024 Harney St Omaha. Neb. 631313580 s nationsindennitycon SSASBRITZ 234%  Ssk0sasatss a2 e
12 1209 0rar$(;: ?t(l I\‘;illjrrn?rr:;:og?i)el. 19801 www.se?s‘s‘;il?:s-:/‘r‘gr?;.com 3430,645,562 ek S476,351,226 ke Willi;::e?iﬁzil':tkler'
13 T233E. Buthg?ﬁgilt;lrsivlgsgcr:tqczz:l:: Ariz. 85260 www.ni?l?ljl?gl!l;(s)(q)gip.com 3412,584,400 A41% 354,335,272 1.4% Th:rrzségﬁtl}géga’
14 9025 N. umft;e"r?,ﬁ"ﬂv'é',s Peoria, ﬁlo 61615-1499 w?v?ré’lliir];ggm 3385278005 -12.0% 3395,394,124 Ut Jongggﬁ%}‘%é%aeh
15 238 International Pllf)gd(,:%sdr‘ﬁnqton, N.C. 27215 wwwi?gc-;:;ijr:iseg.com 3302,242,613 16.2% 3316,075,271 16.3% Da‘gl)ie’:iadceL:tOd’
16 6641 W, BroJaiing.s, Sl i'é%"rr?.'lﬁ?nﬁﬂd' Va. 23230 wwwsjg‘r‘nez’.?gvizggcom ST A0 S L2 Jprﬁgmr:\t%g
17 6 Nt e, o 0. npe Brock. Y. 10573 o navgcom $233004809 0% 5233004809 0% ot/ e
18 695 £l St Stanfond, G, 06301 wongmenetarcon  S9STR655  208%  Ss030s546  22m%  CCS R ERE
19 400 Parson‘s‘?"::Ee[;pi\‘l’:??:a;I;Til;rfglf:s?m. 07417-2600 www.2 v%:s?‘:r?f;fvigl(t)i.com $143,583,977 10.5% 3226,420,848 1.8% Andprreevgiz::]ztier,
zo American Empire Surplus Lines Insurance Co. ' 513-369-3000 $136.531.364 -29.2% $137.351,395 -29.1% Robert A. Nelson,

580 Walnut St., Suite 10 W., Cincinnati, Ohio 45202

www.aeslic.com

president

Continued on page 38

The complete Directory of Surplus Lines Insurers was published on September 8, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Surplus Lines Insurers will be published October 5, 2009.



You expect financial strength, stability
and leadership from your business partners.
And we deliver. However, it takes more than
those things to build a one-of-a-kind partnership.

We're here to bring strategy and innovation to the

market so together we can exceed the demands
of our ever—changing marketplace.

A.M. Best Rating of A+XV (Superior)

To learn more or to find a Scottsdale agent,
visit us at: scottsdaleins.com

‘Y

S

SCOTTSDALE
INSURANCE
COMPANY®

D A Nationwide® Company




38 | December 29, 2008 Business Insurance

Surplus lines insurers

Continued from page 36

MARKET SOURCEBOOK

Rank Company/Address Phone/Web site Zozzelgwfiﬂietlt\ed % change 2007 gross S % change Principal officer
premiums premiums

21 400 Parson's Pon(;r B?:lrefi;:srl;;?(llli;engé;, N.J. 07417-2600 www.2 M(/J;-s?‘gi;ﬁ/?)?ﬁicom 586,181,401 8.1% $103,756,600 8.2% Andpr:aev:iz:anztier,
22 14280 g:rﬁ(t ﬁes.al:i%cvlva[l)tr‘{vlensgt:::tcuﬁyc?/; 20151 vav%ngvﬁggom 536,644,396 W $52.205.698 = ary [T)(r)gglg:l:te o
23 3501 N. Causeway BAI\:idrla ;Et?:(l)l(;?)?ideef;'rie, La. 70002-3675 www.azgigz‘?c?;r?;ﬂgr?ce.com 320,064,743 24% 320,064,743 24% Jos;?::i&lgx o
24 i Wisire Bind, Sute 60, Los Angeles, It 90025166 wwpuicinsurancesenicescom  STSOSTAT WA Swagzes  me  rREE A
25 303, Madison S, St 2075, Cicago, I, 60608 s primes com S220000 7% SRTESMEE 4% resident/CED
26 635 £ Waln St Stanford,Con. 0630 wmgenerasarcon 964389 % sssonano ame PRl Bt
2T 545k paces emy Roa, Site 1803, Alanta, Ga, 30326-1125 Voo N/A N/ $946,290623  -8.5% man/CED

*Combined ratio as determined by A.M. Best and/or Standard & Poor's Corp. 1 Figures reported on pooling basis. 2 Figures updated from annual report. N/A=not available.

Source: BI survey
Revised 9/19/2007

The complete Directory of Surplus Lines Insurers was published on September 8, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Surplus Lines Insurers will be published October 5, 2009.

MGA/underwriting managers

Ranked by 2007 wholesale premium volume from property and casualty placements*

. 2007 premium % 2007 gross % - .
Rank Company/Address Phone/Web site volume e revenues e Employees Principal officer
Risk Placement Services Inc. 630-285-4303 Joel Cavaness,
1 2 Pierce Place, 20t Floor, Itasca, Iil. 60143-3141 Www.rpsins.com §1490,000000  6.6%  $17,130,000  53% 865 president
Schinnerer Group 301-961-9800 26D q 20 Jean Laurin,
2 2 Wisconsin Circle, Chevy Chase, Md. 20815 www.schinnerer.com $902,000,000 a5 375,768,000 b e president/CEO
All Risks Ltd. 800-366-5810 0 0 Nicholas Cortezi,
3 10150 York Road, Fifth Floor, Hunt Valley, Md. 21030 www.allrisks.com 5738,500000  10.0% 368,000,000  M5% 499 CEO
Burns & Wilcox Ltd.
N : 800-521-1918 A6 50 Alan J. Kaufman,
4 220 Kaufman FszmiarI] (;:tiweHriilgoﬁiﬁ .N:ggt;vzestern Highway, e e o $702,000,000 6.4% $180,000,000 2.7% 860 chairman/president/CEO
U.S. Risk Insurance Group Inc. 800-232-5830 o 10 Randall G. Goss,
5 10210 N. Central Expressway, Suite 500, Dallas, Texas 75231 www.usrisk.com 5475,000,000 22% $77,000,000 6.1% ot chairman/CEQ
W. Brown & Associates Insurance Services 949-851-2060 William W. Brown,
6 19000 MacArthur Bivd., Suite 700, Irvine, Calif. 92612 www.wbais.com L chairman
Eastern America Insurance Agency Inc. 7. -
7 Metro Office Park, Street One, Lot 10, P.0. Box 193900, 781-273-1288 $215228,643  -41%  $10,532564  -9.0% 163 Luis Miranda Casanas,
San Juan. Puerto Rico 00919-3900 www.universalpr.com president
K&K Insurance Group Inc. 260-459-5000 <50 250 Ross T. Smith,
8 1712 Magnavox Way, Fort Wayne, Ind. 46804 www.kandkinsurance.com 5209,696,267 Ras 540,232,624 612 268 president/CEO
WKF&C Agency Inc. 631-756-3000 } : ) Thomas J. Kennedy,
9 1 Huntington Quadrangle, Suite 4N20, Melville, N.Y. 11747 www.wkfc.com 3196,000,000 2.0% 521,832,000 2.0% 0.83 chairman/CEQ
-lo Sullivan Group-Wholesale Operations 213-626-1000 §191,333,214 -3.0% $20,888,072 -8.9% 1 Gerald J. Sullivan,

800 W. Sixth St., Suite 1800, Los Angeles, Calif. 90017

www.gjs.com

chairman

* Companies deriving more than 50% of their wholesale premium volume from acting as a managing general agent, underwriting manager or Lloyd’s of London coverholder (authority to bind risks for Lloyd’s syndicates, similar to an MGA). 1 BI estimate.

Source: BI survey

The complete Directory of Insurance Wholesalers was published on September 8, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Insurance wholesalers will be published October 5, 2009.



Safety consultants

MARKET SOURCEBOOK

Ranked by 2007 revenues from safety consulting services*

Business Insurance December 29, 2008 | 39

Unbundled safety Total Corporate/
Rank Company/Address Phone/Web site consulting Staff unbundled institutional Principal officer
revenues clients clients
DuPont Safety Resources 800-532-7233 Jim Weigand,
1 4417 Lancaster Pike, Wilmington, Del. 19805 www.safety.dupont.com $170,000,000 500 300 250 vp/general manager
. - - John Merkovsky, global
Marsh-Risk Consulting Practice 212-345-6000 q ; N
z 1166 Ave. of the Americas, New York, N.Y. 10036 www.marsh.com RO Bk AR o LIRS
consulting
Bureau Veritas 888-357-7020 Robert Donze,
3 11860 W. State Road 84, Suite 1, Fort Lauderdale, Fla. 33325 Wiw.us. bureauveritas.com 546,700,000 360 1800 1.000 €00
ESIS Inc. 215-640-1362 David Patterson,
4 436 Walnut St., Philadelphia, Pa. 19106 www.esis.com/rcs 528,750,000 by e e president
Liberty Mutual Safety Solutions 617-654-3520 James R. Johnson,
5 175 Berkeley St., Boston, Mass. 02117 www.libertymutual.com 524,100,000 1o 58 58 managing director
ATC Associates 781-937-3320 Bobby Toups,
6 600 W Cummins Park, Woburn, Mass. 01801 www.atcassociates.com 316,500,000 v Ly — president/CEQ
E4Safety Professionals L.L.C. 866-972-3389 Keith B. Snead,
7 35S. Galena Road, Sunbury, Ohio 43074 www.e4safety.com 314,945,975 97 193 president
ERM 503-488-5282 John Alexander,
8 101S.W. Main St., Suite 804, Portland, Ore. 97204 www.erm.com SR 265 200 300 CEO
Safety Resources 913-663-8500 Jack Leonard, president-
9 10975 Grandview Drive, Overland Park, Kan. 66210 www.olsi.net $13,381,000 172 148 148 Safety Resources
10 Safety Management Group of Indiana Inc. 800-435-8850 §13,170,918 3 324 288 Kent Burget,
6500 Technology Center Drive, Suite 200, Indianapolis, Ind. 46278 www.safetymanagementgroup.com e president
Regional Reporting Inc. 212-964-5973 Martin Myers,
11 40 Fulton St., New York, N.Y. 10038 www.regionalreporting.com 312,000,000 300 300 20 CEO
F.A. Richard & Associates Inc. dba FARA 800-259-8388 M. Todd Richard,
12 1625 W. Causeway Approach, Mandeville, La. 70471 www.fara.com $7,900,000 L i = president/CEQ
Risk Consultants Inc. 770-964-1226 R. Michael Malone,
13 6611 Watson St., Union City, Ga. 30291 www.riskcon.com 37,800,000 88 499 475 president/CEQ
Gallagher Bassett Services Inc. 630-773-3800 Rich McKenna,
13 The Gallagher Centre, 2 Pierce Place, Itasca, lll. 60143-3141 www.gallagherbassett.com 37,800,000 < Bl el president
CAS-Claims Administrative Services Inc. 903-509-8484 William S. Costanza,
15 501 Shelley Drive, Tyler, Texas 75701 www.cas-services.com $3.604,001 ? 524 523 president
PSRG Inc.
16 800 W. Sam Houston Parkway S., Suite 107, 713-532-8800 $3,500,000 25 300 270 L e
Houston, Texas 77042- 1908 WWW.psrgroup.com presiden
Conner Strong Risk Control 877-861-3220 David Grubb,
17 1701 Route 70 E., Cherry Hill, N.J. 08034 www.connerstrong.com $3,418,000 2 %0 %0 senior vp
Bickmore Risk Services 800-541-4591 John Chaquica,
18 1831K St., Sacramento, Calif. 95814 www.brsrisk.com 33,316,170 12 e s CEO/principal
. . 503-977-2094
Strategic Safety Associates/MoveSMART . Robert Pater,
19 B www.masteringsafety.com, $2,768,000 12 54 54 s
P.0. Box 80161, Portland, Ore. 97280-1161 Www.movesmart.com managing director
SafeCon Consulting Group Inc. 619-466-8580 Sam ller,
20 8580 La Mesa Blvd., Suite 103, La Mesa, Calif. 91941 www.safecon.net 52,200,000 i 35 35 principal
Meadowbrook Inc. 248-358-1100 Robert S. Cubbin,
21 26255 American Drive, Southfield, Mich. 48034 www.meadowbrook.com 32,150,000 30 20 20 president/CEQ
Zurich Services Corp. 800-982-5964 Armand Fernandez,
zz 1400 American Lane, Schaumburg, Il. 60196 www.zurichservices.com 32,009,100 Sl 03 0 senior vp
Zeigle Consulting Associates Inc. T15-743-3037 Stephen J. Zeigle,
23 N. 495 Arbutus Drive, Neillsville, Wis. 54456 www.zca-usa.com $1.880,300 L 12 6 president
Applegate Associates Inc. 732-292-9956 Grace C. Applegate,
24 2310 Route 34 N., Suite 2C, Manasquan, N.J. 08736 www.applegateassociates.com $1.856,885 el AL At president/CEQ
z 5 Network Safety Consultants Inc. 708-845-3660 $1.530,000 7 356 36 Gary R. Glader,
10320 Orland Parkway, Orland Park, lIl. 60467 www.networksafetyconsultants.com e president
Revised 11/19/2008

*Reflects safety consulting revenues provided on a direct, unbundled basis. 1 Includes property and employee safety consultants. N/A=not available.

Source: BI survey

The complete Directory of Safety Consultants was published on October 20, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.

Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Safety Consultants will be published November 16, 2009.
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Ranked by 2008 unbundled revenue from risk management consulting

MARKET SOURCEBOOK

Risk management consultants

2008 unbundled revenue

Rank Company/Address Phone/Web site from risk management Ugltl):::td s‘l?d PI'O:fanSfI(;nal Principal officer
consulting?
Deloitte Consulting USA L.L.P. 860-725-3088 Mark P. Charron, Claudia Wolf,
1 185 Asylum St., Hartford, Conn. 06103 www.deloitte.com 331,455,325 N/A 128 Seven Visner, principals
PricewaterhouseCoopers L.L.P. 646-471-5847 John Merrigan,
z 300 Madison Ave., New York, N.Y. 10017 WWW.pwc.com 325,000,000 N/A E managing director
RMI Consulting Inc. 516-767-7373 MaryAnn Sackman,
3 20 Soundview Marketplace, Port Washington, N.Y. 11050 www.rmiconsulting.com 512,200,000 550 3 president
J.H. Albert International Insurance Advisors Inc. e
4 dba Albert Risk Management Consultants mel‘},‘gtﬁffi o $8,300,000 600 33 Stuaﬁif;e"cgwgftqe':’:;%; -
T2 River Park, Needham Heights, Mass. 02494-2631 ’ ’ : P
Ernst & Young L.L.P. 312-879-3115 Bruce S. Zaccanti,
5 233 S. Wacker Drive, Chicago, IIl. 60606 www.ey.com $6:300,000 N/A 202 principal/national practice director
Keenan & Associates 310-212-3344 Sean K. Smith,
6 2355 Crenshaw Blvd., Suite 200, Torrance, Calif. 90501 www.keenan.com 36,000,000 N/A <k CEO
Meadowbrook Inc. 248-358-1100 Robert S. Cubbin,
6 26255 American Drive, Southfield, Mich. 48034 www.meadowbrook.com $6,000,000 %0 3 president/CEQ
8 Sigma Consulting Corp. 504-598-0100 $4.511.900 45 1 Bret A. Clesi,
201 St. Charles Ave., Suite 2401, New Orleans, La. 70170 www.sigmacorp.net = president
9 Alpha Risk Management Inc. 516-829-3500 $4.350,000 79 19 Herbert H. Feldman,
60 Cutter Mill Road, Great Neck, N.Y. 11021 www.alphariskmanagement.com A president/CEQ
10 Risk International Services Inc. 216-255-3400 $4.298,000 50 20 Douglas L. Talley,
4055 Embassy Parkway, Suite 100, Fairlawn, Ohio 44333 www.riskinternational.com e chairman/CEQ
RCS Services Inc. 800-807-7475 Trish McCall,
11 5506 Mitchelldale, Houston, Texas 77092 www.rcsservicesinc.com 33,910,000 900 1 CEO
-lz Robert Hughes Associates Inc. 972-980-0088 $2.600,000 245 3 Robert N. Hughes,
508 Twilight Trail, Suite 200, Richardson, Texas 75080 www.roberthughes.com AR chairman
Kevin F. Donoghue & Associates 617-482-7015 Kevin F. Donoghue,
13 190 High St., Boston, Mass. 02110 www.kfda.com $2,400,000 180 N/A president
13 Risk Navigation Group L.L.C. 908-470-1010 $2,400,000 75 8 Richard M. Sabetta,
37 Dumont Road, Suite 100, Far Hills, N.J. 07931 www.risknavigation.com e managing principal
-l 5 Insurance Buyers' Council Inc. & First Risk Management/IBC Inc. 410-666-0500 $2.350,000 130 9 Adam P. Sielicki Jr.,
9720 Greenside Drive, Suite 1E, Cockeysville, Md. 21030 www.consultibc.com aas president/treasurer
Conner Strong Risk Control 877-861-3220 David Grubb,
16 1701 Route 70 E., Cherry Hill, N.J. 08034 www.connerstrong.com 52,240,000 e g senior vp
17 Taylor Risk Consulting 972-447-2055 $1.900,015 135 3 Gabriel Lugo,
16415 Addison Road, Suite 800, Addison, Texas 75001-3267 www.charlestaylorconsulting.com e senior vp
ALS Group 201-661-5020 Albert L. Sica,
18 1Park Way, Third Floor, Upper Saddle River, N.J. 07458 www.als-uic.com $1.900,000 e . managing principal
19 In Tech Risk Management Inc. 800-947-9666 §1.771178 80 7 Rory M. Roberts,
1200 Sheppard Ave. E., Suite 401, Toronto, Ontario M2K 2S5 Canada www.intechrisk.com v chairman/CEQ
zo Pinnacle Risk Services Inc. 610-205-6116 $1.500,000 65 2 Kenneth M. Maher,
620 Freedom Business Center, Suite 200, King of Prussia, Pa. 19406 www.pinnacleriskservices.com AR CEO
z-l ProClaim America Inc. 800-771-9818 $1.400,000 350 2 Joseph J. Costantino,
9800 Centre Parkway, Suite 650, Houston, Texas 77036 www.proclaimamerica.com e president
zz Risk Resources Inc./Corporate Policyholders Counsel 708-352-7542 §1.350,000 102 6 Steven Coombs,

109 S. Waiola, LaGrange, lll. 60525

www.riskresources.net

president

Continued on next page

The complete Directory of Risk Management Consultants was published on November 17, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Risk Management Consultants will be published September 21, 2009.



Risk Management Conosultants

Continued from previous page

MARKET SOURCEBOOK
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2008 UNGNderie Ve Unbundled  Professional
Rank Company/Address Phone/Web site from risk management lients ? taff ® Principal officer
consulting? clients sta
23 Ron Rakich & Associates Inc. 888-883-8086 $1.200,000 25 6 Ron Rakich,
34211 Pacific Coast Highway, Suite 101, Dana Point, Calif. 92629 www.ronrakich.com R president
z 4 Shelter Island Risk Services 631-749-1535 $1,076,400 30 8 Richard F. Denning,
51 Tuthill Drive, P.0. Box 568, Shelter Island, N.Y. 11964 www.shelterislandrisk.com T president
25 Omega Risk Management L.L.C. 631-692-9866 $1,000,000 28 5 James E Branigan,

205 McKinley Terrace, Centerport, N.Y. 11721

www.omegarm.com

president/CEQ

1 Business Insurance defines independent consulting operations as those that are not owned by insurers or brokers. 2 Estimated. 3 As of 6/30/2008. 4 Companies attested that they generated at least $150,000 in revenues from unbundled risk management consult-

ing. N/A=Not available . Source: BI Survey

The complete Directory of Risk Management Consultants was published on November 17, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Risk Management Consultants will be published September 21, 2009.
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Insurance recovery law firms

Ranked by number of attorneys in recovery practice

MARKET SOURCEBOOK

Rank Company/Address Phone/Web site Attorneys '::ptanq;pg Total clients Officers
1 Covington & Burling L.L.P. 202-662-6000 102 2 120 Saul B. Goodman,
1201 Pennsylvania Ave. N.W., Washington, D.C. 20004-2401 www.cov.com coordinator-insurance practice group
2 Dickstein Shapiro L.L.P. 202-420-2200 86 2 250 Kirk Pasich, partner
1825 Eye St. N.W., Washington, D.C. 20006-5403 www.dicksteinshapiro.com and practice leader-insurance coverage
3 Morgan Lewis 215-963-5000 67 2 200 Paul A. Zevnik, Michel Yves Horton,
1701 Market St., Philadelphia, Pa. 19103-2921 www.morganlewis.com partners
e Jill B. Berkeley, David W. Steuber, Robert
4 1299 Pennsylvania AI.\II(:awrtle\Xl L.VI;:'iZ.hinqton D.C. 20004 wzvaf ,;108;,25 ggm G2 3 2 HEShu(ma, Partners andicoieha nss
T T . ’ insurance recovery practice group
5 Reed Smith 412-288-3131 61 1 829 Douglas E. Cameron,
435 Sixth Ave., Pittsburgh, Pa. 15219 www.reedsmith.com partner
6 Anderson Kill & Olick P.C. 212-278-1000 45 5 425 Robert M. Horkovich,
1251 Ave. of the Americas, New York, N.Y. 10020 www.andersonkill.com chair-insurance recovery group
7 McCarter & English L.L.P. 973-622-4444 38 2 9% Sherilyn Pastor,
4 Gateway Center, 100 Mulberry St., Newark, N.J. 07102 www.mccarter.com practice leader-insurance coverage group
8 Gilbert Oshinsky L.L.P. 202-772-2200 35 1 10 Scott D. Gilbert,
1100 New York Ave. N.W., Suite 700, Washington, D.C. 20005 www.gilbertoshinsky.com chairman
8 Proskauer Rose L.L.P. 212-969-3000 35 5 150 John Gross, Seth Schafler, John Failla,
1585 Broadway, New York, N.Y. 10036-8299 www.proskauer.com Steve Gilford, Nancy Sher Cohen, partners
-lo Jenner & Block 312-222-9350 33 1 75 John H. Mathias, chair-insurance litigation
330 N. Wabash Ave., Chicago, IIl. 60611-7603 www.jenner.com and counseling practice
ey Andrew J. Detherage, Charles P. Edwards,
1 1N. Wacker Dr?vaer "?5.&1'2%?%’5.‘1;%% 60606-2833 " i?;flﬁm 21 3 200 _Alan J. Martin, co-chairs-policyholder
’ ! ! e : ’ insurance recovery and coverage group
-“ Plews Shadley Racher & Braun L.L.P. 317- 637-0700 27 6 170 George M. Plews,
1346 N. Delaware St. Indianapolis, Ind. 46202-2415 www.psrb.com partner
13 Orrick, Herrington & Sutcliffe L.L.P. 415-773-5700 25 17 109 Barry Levin,
405 Howard St., San Francisco, Calif. 94105 www.orrick.com partner
-l 4 Beveridge & Diamond P.C. 202-789-6000 15 3 25 John H. Kazanjian, David M. Williamson,
1350 I St. N.W., Washington, D.C. 20005-3311 www.bdlaw.com Kenneth B. Finney, principals
-l 4 Foley Hoag L.L.P. 617-832-1000 15 4 351 Robert S. Sanoff,
Seaport World Trade Center W., Boston, Mass. 02210-2600 www.foleyhoag.com managing partner
1 6 Haynes & Boone L.L.P. 214-651-5000 12 1 75 Ernest Martin,
2323 Victory Ave., Suite 700, Dallas, Texas 75219 www.haynesboone.com leader-insurance recovery practice
17 Wood Bender L.L.P. 805-288-1300 1 2 70 David E. Wood, David P. Bender Jr.,
864 E. Santa Clara St., San Buenaventura, Calif. 93001 www.wood-bender.com partners
17 Pillsbury Winthrop Shaw Pittman L.L.P. T13-276-7600 1 2 150 Robert Wallan, Vincent Morgan,
909 Fannin, Houston, Texas 77010 www.pillsburylaw.com lead attorneys
19 Ball Janik L.L.P. 503-228-2525 9 42 N/A James T. McDermott
1 Main Place, Portland, Ore. 97204 www.balljanik.com partner
20 Spriggs & Hollingsworth 202-898-5800 8 3 20 Marc S. Mayerson,

1350 | St. N.W., Washington, D.C. 20005

www.spriggs.com

senior partner

Continued on next page

The complete Directory of Insurance Recovery Law Firms was published on November 3, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Insurance Recovery Law Firms will be published November 9, 2009.
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Insurance recovery lay firms

Continued from previous page

Rank Company/Address Phone/Web site Attorneys LETEN Total clients Officers
partners
n Tracy Alan Saxe, Edwin L. Doernberger,
Saxe Doernberger & Vita P.C. 203-287-8890 " -
20 1952 Whitney Ave., Hamden, Conn. 06517 www.sdvlaw.com & . . Jeffrey J. Vita, g:rrtlﬁ ePripe Sl
22 Golub & Isabel P.C. 973-968-3377 3 3 10 David L. Isabel, Thomas J. Perry,
160 Littleton Road, Suite 300, Parsippany, N.J. 07054 www.golub-isabel.com partners

1 Estimated. 2 Partners. N/A Not Available.
Source: BI survey

The complete Directory of Insurance Recovery Law Firms was published on November 3, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Insurance Recovery Law Firms will be published November 9, 2009.

Locke Lord Bissell & Liddell gives insurance companies the
legal guidance and protection they need. Our reputation for
providing expertise in mergers & acquisitions, transactions,
litigation and arbitration is the result of deep experience,
innovative thinking, and highly skilled people.

www.lockelord.com

Highly Skilled.

LLB&L

Locke Lord Bissell & Liddell ..

Practical Wisdom, Trusted Advice.

Atlanta, Austin, Boston, Chicago, Dallas, Houston, London, Los Angeles, New Orleans, New York, Sacramento, Washington D.C.
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Company/Address Phone/Web site Revenues Clients Staff Principal officers
Dempsey Partners L.L.C. 203-762-5052 N/A 200 25 John D. Dempsey,
426 Danbury Road, Wilton, Conn. 06897 www.dempsey-partners.com managing partner
. . . . . 212-345-1063 . .
Marsh-Forensic Accounting & Claims Services Practice Ken Giambagno, managing
X www.marsh.com, $50,000,000.00 N/A 165 . -
1166 Ave. of the Americas, New York, N.Y. 10036 www.marshriskconsulting.com director/global practice leader
Matson, Driscoll & Damico L.L.P. 630-725-9220 William Bradshaw,
1411 Opus Place, Suite 240, Downers Grove, IIl. 60515-1052 www.mdd.net $57,000,000.00 200 255 managing partner
Joseph Modica & Associates Ltd. 847-566-2240 N/A N/A N/A Joseph Modica,
111 W. Maple Ave, Suite B, Mundelein, lIl. 60060 www.jmodicacpa.com managing partner
RWH Myers & Co. L.L.C. 312-739-1800 Bill Myers, Sharon Pisko Wolfe,
200 W. Monroe, Suite 1270, Chicago, Il 60606 www.rwhimyers.com $4,000,000.00 %0 12 Glenn Rand, partners
RGL Forensic Accountants & Consultants 303-721-8898 Paul MacPherson Brunner,
5619 DTC Parkway, Suite 1010, Englewood, Colo. 80111 www.rgl.com 521,900,000.00 e e CEO
Smart Business Advisory & Consulting L.L.C. 215-832-3406 Frederick J. Kohm Jr.,
4 Penn Center, 1600 JFK Blvd., Suite 1030, Philadelphia, www.smartarn.com $7,000,000.00 75 25 John J. Swanick,
Pa. 19103 : ap- senior managing directors
Walworth & Nayh P.C., CPAs 734-464-8990 N/A 1000 20 Robert Walworth, Gary Nayh,

17800 Newburgh, Suite 101, Livonia, Mich. 48152

www.walnay.com

Mark Stephanic, partners

N/A=Not available
Source: BI survey

The complete Directory of Forensic Accounting Firms was published on August 4, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Forensic Accounting Firms will be published August 3, 2009.

Have you received editorial
coverage in Business Insurance?

If your company is featured in
Business Insurance that's great

news to share with your clients and
prospects. What next? Why not take
advantage by spreading the word with
our editorial reprints, electronic Eprints
and digital NXTprints?

For information, call:
800-290-5460 ext. 160 or
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Available in sizes to fit your needs.
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clarity when it matters most

Visit www.rwhmyers.com
or call (312) 739-1800.

When does managing
your claim become simple?

RWH Myers’ innovative tools put you in control of your claim.

Experience, expertise and technology all come
together in RWH Myers’ suite of proprietary claim
tools. Tracking, managing and accessing information
about your claim has never been easier — from
early assessment of Bl values and exposures to
up-to-the-minute monitoring of your claim, our
innovative tools give you a powerful advantage in

understanding and directing your claim’s progress.
Our tools are easy-to-use, on-line and available 24
hours; it’s just that simple.

RWH Myers, where accounting meets technology
to deliver innovative claim solutions.

Learn more by visiting www.rwhmyers.com
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1. Hurricane Ike made its U.S. landfall at
Galveston, Texas, on Sept. 13, after
causing extensive damage throughout
the Caribbean during the previous week.
U.S. insured damage estimates, including
onshore and offshore property, were as

high as $21 BILLION, making it the third-

costliest hurricane in U.S. history.

2. Hurricane Gustav made landfall along
the Louisiana coast on Sept. 1 after
ravaging much of the Caribbean.
Although the storm spared New Orleans,
insured U.S. damage estimates, including
onshore and offshore property, were as

MARKET SOURCEBOOK

4.Windstorm Emma tore across much of
Western Europe on March 1, including
Germany, Austria, the Czech Republic,
Belgium, the Netherlands, Switzerland
and the United Kingdom. Insured damage
estimates—excluding the Czech Republic
and the Baltic States—were as high as
€1.3 billion ($1.66 BILLION).

5. Strong storms that pounded parts of
the Midwest May 22 through May 26
caused an ESTIMATED $1.3 BILLION in
insured property damage. The storms,

high as $10 BILLION. Non-U.S. insured
losses were estimated to be less than
$100 million.

3. Storms that pounded parts of the
Midwest and South between May 2 and
May 11 caused as much as $2.2 BILLION
in insured property damage.

($1.08 BILLION).

which included tornadoes, affected
Colorado, lowa, Kansas, Minnesota,
Nebraska, Oklahoma and Wyoming.

6. An earthquake struck eastern Honshu
in Japan on June 14. Insured damage
estimates were as high as 100 billion yen

property damage.

damage.

7. November wildfires in Southern
California caused an estimated $600
MILLION TO $800 MILLION in insured

8. A May 12 earthquake in China's
eastern Sichuan Province caused as
much as $500 MILLION in insured

9. Hurricane Dolly made landfall July 21
on Mexico's Yucatan Peninsula before
moving into the Gulf of Mexico and
making a second landfall July 23 at South
Padre Island, Texas. Insured damage in
both countries was estimated between
$300 MILLION TO $800 MILLION.

10. Typhoon Hagqupit struck Sept. 24 in
southern Guangdong Province and the

Sources: AIR Worldwide Corp., EQECAT Inc., Property Claim Services unit of the Insurance Services Office Inc., Risk Management Solutions Inc.

Guangxi Zhuang Autonomous Region in
China. Insured property damage
estimates ranged as high as $250
MILLION.

11. Cyclone Nargis made landfall in
Myanmar on May 2. Although the storm
caused insignificant insured property
damage, it is blamed for at least 76,000
deaths.

Property loss control consultants

Ranked by 2007 gross revenues from unbundled property loss control consulting

% of total revenue
from unbundled

Unbundled property property loss
loss control consulting  control consulting Unbundled
Rank Company/Address Phone/Web site revenue services Total staff clients Principal officer
ABSG Consulting Inc. 281-673-2800 o Tony Nassif,
1 16855 Northchase Drive, Houston, Texas 77060 www.absconsulting.com $164,400,000 100% 550 1700 president/CEQ-ABS Group
Aon Global Risk Consulting 312-381-5063 o Stephen Cross,
2 200 E. Randolph St., Chicago, Iil. 60606 WWW.a0n.com 375,750,000 e 480 300 CEO
Global Risk Consultants Corp. 732-827-4400 William F. Ramonas,
3 100 Walnut Ave., Fifth Floor, Clark, N.J. 07066 www.globalriskconsultants.com 350,735,755 100% 231 1072 chairman/CEOQ
. . . John Merkovsky
Marsh-Risk Consulting Practice 212-345-6000 o o o
4 1166 Ave. of the Americas, New York, N.Y. 10036 www.marshriskconsulting.com 549,000,000 65% 260 1,000 managing director/risk
consulting global leader
Arup 415-957-9445 o Jim Quiter,
5 901 Market St., Suite 260, San Francisco, Calif. 94103 www.arup.com 348,000,000 100% 240 600 principal
Global Asset Protection Services L.L.C. 860-293-7901 o Timothy Heinze,
6 100 Constitution Plaza, Hartford, Conn. 06103 www.xlgaps.com 338,500,000 00% 156 e managing director
Regional Reporting Inc. 212-964-5973 0 Martin Myers,
7 40 Fulton St., New York, N.Y. 10038 www.regionalreporting.com 38,000,000 100% 175 300 CEO
ACE USA Property Engineering 215-640-1380 Michael Schmidt,
8 436 Walnut St., Philadelphia, Pa. 19106 www.aceagen.com 56,200,000 e 348 L vp
Matrix Risk Consultants Inc. 937-886-0000 Walter P. Luker,
9 3130 S. Tech Blvd., Miamisburg, Ohio 45342 www.matrixrc.com 54,788,000 100% 18 24 CEO
Zurich Services Corp. 800-982-5964 Armand Fernandez,
10 1400 American Lane, Schaumburg, Ill. 60196 www.zurichservices.com 33,400,000 2o = g senior vp
Meadowbrook Insurance Group Inc. 248-358-1100 Robert S. Cubbin,
11 26255 American Drive, Southfield, Mich. 48034 www.meadowbrook.com 32,150,000 4% 6 12 president/CEQ
Risk Logic Inc. 201-930-0700 .
Iz 93 Apple Ridge, Woodcliff Lake, N.J. 07677 www.risklogic.com 1,850,000 ol v o AL, e
Loss Control Associates Inc. 215-750-6841 0 Orville M. Slye Jr.,
13 172 Middletown Blvd., Suite B-204, Langhorne, Pa. 19047 www.losscontrolassociates.com 31,179,424 9%6% 7 49 president
-l 4 Fire Protection Solutions Inc. 866-777-3473 $765,330 100% 5 2 Steve Shabazian,

668 N. Coast Highway, Suite 518, Laguna Beach, Calif. 92651

www.fpsolutions.org

president

Continued on page 48

The complete Directory of Property loss control consultants was published on August 4, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Property loss control consultants will be published August 3, 2009.
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Questions Insurers weather financial storms of 2008

Answers

Robert Hartwig is president and chief
economist at the New York-based
Insurance Information Institute. He
also has served as senior economist at
Swiss Reinsurance Corp. in New York
and the National Council on Compen-
sation Insurance Inc. in Boca Raton,
Fla. Recently, Mr. Hartwig spoke with
Business Insurance about the state of
the property/casualty insurance indus-
try at the end of 2008.

Q: How is the commercial property/
casualty insurance industry prepared
to combat the financial crisis in
2008?

A: There are two things here: there
is the financial crisis and there is a
recession.

It is the case obviously that com-
mercial insurers’ ability to grow is
going to be tied somewhat to the
fortunes of the overall economy.
After all, growth in premiums in
part is going to be determined by
employment levels, the number of
trucks (for example) that are pro-
duced and factories that are
expanded and a variety of factors.
But it's on the margin. (And) com-
mercial insurers have weathered
many, many recessions over the
years and will weather this one.
Unlike, say, homebuilders or unlike
car manufacturers, insurers are able
to continue to earn premiums off
the renewals of existing property or
existing liabilities or existing work-
forces....The vast majority of premi-
ums are derived from renewals and
so that will help temper the decline
in premiums that commercial
insurers would otherwise have seen.
Most of the decline in premiums
that commercial insurers have
seen in 2007, and 2008 for that
matter, are associated with the
underwriting cycle—in  other
words, with rates, not with the
slowing economy. And that’s been
the case historically, not just most
recently.

In terms of the financial crisis,
insurers are designed in such a way
so that they can withstand stock

market crashes, spikes in inflation,
low interest rates, anything that
moves the market up or down. But
this time around we've had one of
the largest drops in the stock market
in decades, we have interest rates
being pushed to low levels, and
although credit is not part of the
capital structure of insurers to an
appreciable extent, it has caused a
lot of turmoil in the markets over-
all. So it presents new challenges.
And it is true that insurers, being
among the largest institutional
investors in the world, have had
exposure to falling asset prices
including, in some cases, some of
the toxic assets.

And then...they've had to take
write downs on the value of certain
assets that are difficult to value now
even if they aren’t necessarily
impaired, because of mark-to-mar-
ket accounting rules. So this has
caused capital levels in the industry
to fall fairly rapidly from their 2007
peak.

So insurers have taken hits on
their investment portfolio but at
the same time, the industry overall
remains adequately capitalized, has
strong ratings....(The insurance
industry) is open for business, is
writing new policies, is paying
claims, is developing new products
and in fact is looking for ways to
grow and is not looking to shrink
like the banks are. So there is no lig-
uidity crisis in the insurance indus-
try. There is no crisis of confidence
in the insurance industry. Yes,
we've taken a bruising in the invest-
ment markets just like everybody
else has. But the insurers’ opera-

tional model is not one that
involved high degrees of leverage or
debt like it did for the banks and the
investment banks.

Q: What is the outlook for the insur-
ance industry in 2009? What should
commercial insurance buyers expect
at renewals?

A: As we look ahead to 2009, we see
a situation where capital in the
industry has been reduced, both for
insurers and reinsurers, and we are
beginning to see commercial insur-
ance prices have begun to firm—I
don’t mean rise rapidly; I simply
mean they're not declining by as
much or they're flat, maybe small
increases...by no means...(like) in
2000 or 2001, where price increases
were proceeding at a double-digit
pace.

Q: So in 2009, you expect a firming of
the market but not as dramatic as in
2000 and 2001?

A: That's where the market is head-
ing right now....Insurers are looking
at having to meet the same obliga-
tions to policyholders in terms of
expected losses but doing so in an
environment where investment
returns are much less generous than
they once used to be. So that means
the onus is on generating under-
writing profits and that means mak-
ing sure that the price is as accurate-
ly matched to the risk that is being
assumed as possible. Because the
contribution to earnings from
investment gains is obviously great-
ly diminished in 2008 and we don’t

know whether 2009 will be any bet-
ter. But what we do know is that the
magnitude of a disaster that could
occur in 2009 is at least as large as it
was in 2008.

Q: Should buyers be worried about the
financial security of their insurers?

A: T think it’'s always prudent for
buyers of insurance to use their
agents or brokers to provide them
with information on the security of
the company or companies with
whom they're placing the busi-
ness....But by and large, insurers—
I'm talking about the insurance sub-
sidiaries of companies, I'm not talk-
ing about AIG Financial Products—
what we've heard from regulators
(is that) the companies remain
strong, they remain sound, they’re
open for business, and they're pay-
ing claims.

Q: What were some of the most signif-
icant happenings for the commercial
property/casualty insurance industry
in 2008?

A: A return to larger natural catas-
trophe losses with the hurricanes
we had on the Gulf Coast this
year....(And) I think it's notable
(that) something didn’t happen: the
Democratically controlled Congress
this year did not produce any signif-
icant tort reform and there’s con-
cern that over time that it may actu-
ally erode the tort reforms that were
enacted over the last several years.
That could be obviously very costly
to commercial buyers of insurance
down the line.

Property loss control consultants

Continued from page 46
% of total revenue
from unbundled
Unbundled property property loss
loss control consulting  control consulting Unbundled
Rank Company/Address Phone/Web site revenue services Total staff clients Principal officer
Allrisk Engineering Inc. 253-670-0898 o Jesse Wilson,
15 1909 28th St. S.E., Auburn, Wash. 98002 www.allriskengineering.com $650,000 100% > > president
Gallagher Bassett Services Inc. 630-773-3800 o : .
16 The Gallagher Centre, 2 Pierce Place, Itasca, Ill. 60143-3141 www.gallagherbassett.com 3637,000 0 2 l Rich McKenna, president
Donald Mayo-Fire Protection Consultant Inc. 029. .
17 150 Grove Circle. Pleasant Hill Call, 94523 925-933-6299 $440,016 100% 1 7 Donald Mayo, president
Copper Harbor Consulting Inc. 781-400-1305 o Thomas A. Gaitley,
18 323 Great Plain Ave., Needham, Mass. 02492 www.copperharb.com 3400,000 Lo 2 . managing consultant
Applied Risk Control Corp. 845-365-2444 Harry P. Mirijanian,
19 15 N. Mill St., Nyack, N.Y. 10960 www.appliedriskcontrol.com $150,000 100.00% 18 28 president
RPF Associates 631-586-0778 Robert P. Firmbach,
19 20 Leroy St., Dix Hills, N.Y. 11746-6644 www.rpfassociate.com $150,000 Loz 2 = president
Safety & Risk Control Services Inc. 800-466-4025 o Harvey S. Staple,
21 395 Main St., Suite 4, Metuchen, N.J. 08840-1806 www.safetyrisk.com 3100,000 100% 1 1 president
Aurora Safety 630-907-2020 o : .
22 Hoyden Court, Suite 306, Sugar Grove, l. 60554-9273 www.aurorasafety.com $50,000 Lo ! u TR, el POl
23 Ken Buhler Associates Inc. 631-360-3770 $45,000 10% N/A N/A Randy Buhler, president

11 Erita Lane, Smithtown, N.Y. 11787

N/A=not applicable

Source: BI survey

The complete Directory of Property Loss Control Consultants was published on August 4, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Property Loss Control Consultants will be published August 3, 2009.
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Employers
upgrade
Web tools

By KRISTIN GUNDERSON HUNT

Benefits technology in 2008
focused on helping employees
be more proactive and make
better educated decisions about
the specifics of their health care
coverage and other employer-
provided benefits.

More employers are using
electronic learning tools, such
as videos, Web conferences and
online courses to improve ben-
efits education, experts said.
Using e-learning tools to train
or inform employees allows
companies to deliver consistent
messages, cut down on travel
expenses and schedule sessions
at convenient times.

To drive employees to com-
pany intranets or Web sites for
benefits-related information,
more employers began contem-
plating launching consumer-
grade sites. Product informa-
tion, customer reviews and
comparable products are con-
tent that employers and
employees want and items that
employers need to provide to
drive site traffic, experts said.

Such sites, however, still are
more of an idea than a live
offering, experts said.

Among trends and develop-
ments in risk management
information system technology
in 2008, risk managers began
demanding easier-to-use but
more powerful reporting sys-
tems that offer in-depth analy-
sis and are reliable, said David
A. Tweedy, practice director for
risk information consulting at
Albert Risk Management Con-
sultants Inc. in Needham, Mass.

Mr. Tweedy said more risk
management departments are
interested in Web-based RMIS
as opposed to more cumber-
some systems that require cod-
ing and are more difficult for
risk managers to operate. He
said such Web-based systems
make it easier to produce
reports, manipulate data and
create report scenarios.

Mr. Tweedy said another
trend in the RMIS arena is ven-
dors trying to provide much
more robust reporting systems
that still are user-friendly.
Oftentimes, the easier a system
is to use, the less functional it is

Continued on page 52
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Risk management information systems vendors

Companies that produce and supply proprietary software products to corporations

Company/Address Phone/Web site System name(s) S\glt]i?s
Advisen Ltd. 212-897-4800 .

205 E. 42nd St., New York, N.Y. 10017 www.advisen.com Advisen 2001
Aon eSolutions 866-433-1672 . . .

200 E. Randolph St., Chicago, IIl. 60601 www.aon-esolutions.com V03, RiskConsole, SafetyLogic 215
APP Technologies L.L.C. 203-210-5072 Electronic First Report, Go Compliance, 2003
501 Westport Ave., Suite 273, Norwalk, Conn. 06851 www.apptechnologies.biz Incident Management System

@Global Inc. 970-453-6477

P.0. Box 8439, Breckenridge, Colo. 80424 www.atglobal.com Allegro, Allegro Dashboard el
Axentis Inc. 216-896-8300 Axentis Enterprise 1999
Skylight Office Tower, 1660 W. Second St., Suite 250, Cleveland, Ohio 44113 www.axentis.com P

Blackburn Group Inc. 585-586-4530 .

23 Bremen Circle, Penfield, N.Y. 14526 www.blackburngroup.com RiskPro 1EEs
Brightwork Inc. 773-529-1100 .

17734 148th Ave., Spring Lake, Mich. 49456 www.brightworkinc.com, www.aboutalyce.com Alyce Claims Management System 2003
Cantor & Co. 310-859-7277 .

9100 Wilshire Blvd., Suite 445 E., Beverly Hills, Calif. 90212 www.cantorandco.com, www.riskmapsoftware.com MQMS Plus Risk Management e
Chubb Corp. 800-715-7475 .

202 Halls Mill Road, P.0. Box 1650, Whitehouse Station, N.J. 08889-1650 www.chubb.com Chubb RMIS Suite of Products 1994
Computer Risk Management Inc. 405-949-0949 . .

P.0. Box, 82903, Oklahoma City, Okla. 73148 www.riskmanagers.com L Ut
Computer Sciences Corp. 800-345-7672

200 W. Cesar Chavez, Austin, Texas 78701 www.csc.com/riskmanagement RISKMASTER 1974
CS STARS 800-927-3343

500 W. Monroe St., Chicago, Ill. 60661-3630 Www.csstars.com S etou
DAVID Corp. 800-553-2843 .

200 Pine St., Second Floor, San Francisco, Calif. 94104 www.davidcorp.com NavRisk 1984
ESIS Inc. 215-640-1000 .

436 Walnut St., Philadelphia, Pa. 19106 WWW. esis.com SlebalRiSkACyaNt-Ce R
Effisoft USA 508-475-0670 .

57 E. Main St., Suite 217, Westborough, Mass. 01581 www.effisoft.com Webrisk 1989
Envision Technology Solutions 614-344-4640 . .

10639 Welch Road, Orient, Ohio 43146 www.envision-ts.com R B
GAB Robins North America Inc. 973-993-3400 .

9 Campus Drive, Suite 7, Parsippany, N.J. 07054 www.gabrobins.com EYE Advisor 1995
Gallagher Bassett Services Inc. 630-773-3800 . ]

The Gallagher Centre, 2 Pierce Place, Itasca, lll. 60143-3141 www.gallagherbassett.com RISX-FACS/risxfacs.com 1383
GenSource 877-268-8929

25572 Ave. Stanford, Valencia, Calif. 91355 WWW.gensourcecorp.com GenlRIS w7
INFORM Applications Inc. 631-851-0222 INFORM 1980
888 Veterans Memorial Highway, Hauppauge, N.Y. 11788 www.informapplications.com

Liberty Mutual Insurance Co. 800-294-3316

150 Liberty Way, Dover, N.H. 03820 www.libertymutual.com RISKTRAC® 1583
MFX 866-639-6399 .

412 Mount Kemble Ave., Morristown, N.J. 07960 www.mfxfairfax.com RiskVault 2001
MountainView Software 888-533-1122 ClaimZone, ClaimZone Reporter, 1996
335N. 300 W., Suite 104, Kaysville, Utah 84037 www.mvsc.com ClaimZone RMIS

ocl 303-967-9611

5613 DTC Parkway, Suite 900, Greenwood Village, Colo. 80111 www.oci.com el 2l B
P&C Insurance Systems Inc. 212-425-9200 Vision System 1982

Trinity Centre, 111 Broadway, 17th Floor, New York, N.Y. 10006

www.pcisvision.com

Continued on page 52

The complete Directory of Risk Management Information Systems Vendors was published on April 7, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Risk Management Information Systems Vendors will be published May 18, 2009.
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CONTINUED FROM PAGE 50 Risk management Information systems vendors
and the less in-depth is the continued from page 50
analysis it produces.

David Duden, director, _ Systems
Deloitte Consulting L.L.P. in Company/Address Phone/Web site System name(s) since
Hartford, Conn., echoed the
demand for more robust sys- PureSafety 615-367-4404
tems. More specifically, he said 1321 Murfreesboro Road, Suite 200, Nashville, Tenn. 37217 www.puresafety.com Prognos 1994
he’s seeing a convergence
between RMIS and claims sys- Risk Sciences Group Inc. 800-619-0224 Sigma Encore 1978
tems because risk managers 1900 E. Golf Road, Suite 700, Schaumburg, Ill. 60173 www.risksciencesgroup.com
want systems that do back-end

i Risk Technologies Inc. 817-477-2197 e

;ﬁp‘ﬁéﬁ‘ﬁ'Cﬁiﬁfﬁjﬁggjﬁﬁ 2420 Highway 287 N, Suite 12, Mansfield, Texas 76063 www.riskvision.com RiskVision RMIS 1988

fle sald 4 common complaint Specific Software Solutions L.L.C 800-929-4052

i i ecific Software Solutions L.L.C. -929- .

adg::?;goﬂlsilzzlsag}i:eﬁéh;é es PPO. Box 1007, Brentwood, Tenn. 37024-1007 www.specificsoftware.com MedMaster Suite 1331
not match data from RMIS StrataCare Inc 800-585-3347
providers. They want more 17838 Gillette Ave., Irvine, Calif. 92614 www.stratacare.com StrataWare 1998
seamless, timely and accurate
data integration, he said. nergistic Solution Technologies Inc. 12-467-21 . .

Mr. Tweedy also said he is 15?3,4;0%:§:a§:hugl\7d., Settl:ite (l,)-°30, ::sti;, Texas 78750 v?ww.sfis-t.c%?n GBS 1990
seeing consolidation in the
RMIS and claims management TecnoRisk L.L.C. 425-453-1855 .
information systems market- 1323 120th Ave. N.E., Bellevue, Wash. 98005 www.tecnorisk.com TecnoClaims, TecnoSafety 1965
place.

“It just costs so much to get Travelers Cos. Inc. 860-277-2770
in this business now. It takes a 1 Tower Square, Hartford, Conn. 06183 www.travelers.com SR Ik
huge investment of capital to

et in and have a fully func- WLT Software Enterprises Inc. 877-807-4730 . .
tgioning system,” he S;Iid_ 2410 Northside Drive[,’CIearwater, Fla. 33761 www.witsoftware.com CompClaims for Windows 1919

MARKET SOURCEBOOK

The complete Directory of Risk Management Information Systems Vendors was published on April 7, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Risk Management Information Systems Vendors will be published May 18, 2009.

“PureSafety is an integral part of our
safety program. Their high-quality
safety courses and intuitive LMS
have resulted in 100% compliance
and a vastly improved safety culture.
PureSafety’s solutions empower us
to do more throughout our program
and achieve significant bottom-line

business benefits.”

— Tim Scott
Safety Manager
Gemaire Group

TRAINING &
INCIDENT PREVENTION

«450+ online EHS courses

«Training management
and reporting

«Course development
and customization

PureSafety,

www.puresafety.com | Toll-Free: 888.202.3016
Protecting Your People, Preserving Your Profits™
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Employee benefit systems

Ranked by the number of installations in benefit departments
Benefit Information Systems

Business Insurance Decermber 29, 2008 | 53

Rank Software name Company/Address Phone/Web site .Number. o Price First installation Principal officer
installations
. . Automatic Data Processing Inc. 800-225-5237 Rich Watson,
1 ADP HR/Benefits Solution 1ADP Blvd., Roseland, N.J. 07068 www.adp.com 4200 N/A 1991 vp-ADP major account services
) Benefit Express 847-637-1551 Maria Bradley,
2 Ly TS 441S. Fernandez Ave., Arlington Heights, Ill. 60005 www.benefitexpress.info S N/A ALy president
. bswift 312-261-5750 Richard Gallun,
3 bswift 224 N. Des Plaines, Sixth Floor, Chicago, Il. 60661 WwW.bswift.com 3500 N/A 2000 CEO
. Benefit Express 847-637-1551 Maria Bradley,
4 R el 441 S. Fernandez Ave., Arlington Heights, lll. 60005 www.benefitexpress.info o N/A Ay president
. Travis Software Corp. 281-496-3737 Alan H. Williams,
5 TravisCobra 1155 Dairy Ashford Road, Suite 500, Houston, Texas 77079 www.travisoft.com 481 $2,595 t0 37,995 1986 president
- Travis Software Corp. 281-496-3737 Alan H. Williams,
6 eI L) 1155 Dairy Ashford Road, Suite 500, Houston, Texas 77079 www.travisoft.com i 32,295 to 38,995 B president
Travis Software Corp. 281-496-3737 Alan H. Williams,
7 WebCOBRA.com 1155 Dairy Ashford Road, Suite 500, Houston, Texas 77079 www.travisoft.com 24 N/A 2004 president
8 VisualHCS Benefit Adminis- Byrne Software Technologies Inc. 636-537-2505 80 $15,000 to 1986 Bill Byrne,
tration Software 1819 Clarkson Road, Suite 200, Chesterfield, Mo. 63017 www.byrnesoftware.com $500,000 president
. Flex Compensation Inc. 800-333-5597 Gary Bohline,
9 FlexAdmin P.0. Box 220, Minneapolis, Minn. 55440-0220 www.flexcompensation.com " $1495 10 34,995 1986 president
. Travis Software Corp. 281-496-3737 Shannon Mealy-McCarthy,
10 AT 1155 Dairy Ashford Road, Suite 500, Houston, Texas 77079 www.travisoft.com &l 22:135110159.395 LEE manager-benefits administration
Benefit Communication and Information Systems
q Number of . L . - .
Rank Software name Company/Address Phone/Web site . A Price First installation Principal officer
installations
HR Consulting Group Inc. 801-765-4417 Rob Thurston,
1 FlexComp 9.0 Taxdemo 1202 Dover Drive, Provo, Utah 84604 www.hrconsultinggroup.com 5250 310,000 and up 1986 president
Paychex Benefit Technologies Inc. 877-645-4342 Art Brooks,
z Ell 2251 San Diego Ave., Suite A-150, San Diego, Calif. 92110 www.benetrac.com 1000 N/A 2000 vp-sales
. Benelogic 877-116-8778 Matthew T. Oros,
3 Benelogic 2118 Greenspring Drive, Timonium, Md. 21093 www.benelogic.com 638 N/A 2000 CEO
HR Consulting Group Inc. 801-765-4417 Rob Thurston,
4 FlexComp 3.0/FSA 1202 Dover Drive, Provo, Utah 84604 www.hrconsultinggroup.com = $15,000 and up ks president
FlexComp 9.0 HR Consulting Group Inc. 801-765-4417 Rob Thurston,
5 Cafeteria/FSA/Premiums 1202 Dover Drive, Provo, Utah 84604 www.hrconsultinggroup.com 4 515,000 and up 1386 president
Internet-Employee Self HR Consulting Group Inc. 801-765-4417 Rob Thurston,
6 Service 1202 Dover Drive, Provo, Utah 84604 www.hrconsultinggroup.com e 315,500 and up e president
. . NuView Systems Inc. 978-988-7884 Shafiq Lokhandwala,
7 NuViewHR Product Suite 155 West St., Suite 8, Wilmington, Mass. 01887 www.nuviewhr.com 300 375,000 and up 1995 CEO
HR Consulting Group Inc. 801-765-4417 Rob Thurston,
8 AT SO 1202 Dover Drive, Provo, Utah 84604 www.hrconsultinggroup.com 12 15,000 and up ALY president
9 OnPoint Buck Consultants L.L.C. 212-330-1000 54 $150,000 to 1980 Ed Gadowski,
1Pennsylvania Plaza, New York, N.Y. 10119 www.buckconsultants.com $2,000,000 media relations manager
. a1 Kathryn Hayley, Baljit Dail,
10 HR Portal AoniConsulingiinc, L R 51 N/A 1998 Co-CEOs-Aon Consulting

200 E. Randolph St., Suite 1000, Chicago, Ill. 60601

www.aon.com

Worldwide

N/A=Not available
Source: BI survey

The complete Directory of Employee Benefit Systems was published on May 26, 2008. Visit www.businessinsurance.com/directories for access to the full searchable directory.
Business Insurance offers the option to purchase the entire online directory as an Excel file or as a PDF. The 2009 Directory of Employee Benefit Systems will be published June 29, 2009.
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Index of companies

{07117 1 Directories
ABSG Consulting InC.......ooovivieiniiiiiin.. Property loss control consultants
ACE Tempest Reinsurance Ltd. ...........ovvvninonen. Leading reinsurers worldwide
ACE USA Property Engineering ............ccoeuvenn. Property loss control consultants
ACI Specialty Benefits Corp................... Employee assistance program providers

ADP HR/Benefits Solution Employee benefit systems
ADP Retirement Services .. 401(k) plan administrators
ALS GrOUD « v v ete et et e e aeeeeeeeananenanns Risk management consultants
APP Technologies L.L.C. ............... Risk management information systems vendors
ARC Excess & Surplus L.L.C. .........coviiiiininennnnn. Wholesale insurance brokers

ATC Associates ...........
ActiveHealth Management. .

........... Safety consultants
.............. Disease management service providers

Admiral InSurance €o.. . ...vueneneneneneee e eieienenenann Surplus lines insurers
Adriatic Insurance Co.. . .. Surplus lines insurers
AdvanticaEyecare InC. ........oviiiiiiiiiii e Vision plan providers
AdvisenLtd. ...t Risk management information systems vendors
Aetnalnc. ..ooniei Dental plan providers
Affiliated Computer Services InC...........ccovvvevennnnn. 401(k) plan administrators
Affinity Insurance Ltd. .................. Policyholder-owned alternative risk facilities
J.H. Albert International Insurance Advisors Inc.

dba Albert Risk Management Consultants .............. Risk management consultants
Alere Medical Inc.........covvevuininiin... Disease management service providers
Alexander Forbes Ltd. .. Agents and brokers, Employee benefit consultants
AlICAre INC. .o eee et e Third-party administrators
ALRiSkS Ld. . .oooneeen e MGA/underwriting managers
Alliance of Schools for Cooperative Insurance Programs(ASCIP) . .. Public entity risk pools
Alliant Insurance Services INC.........ovvuveveinenenenenenennns Agents and brokers
Allianz Life Insurance Co. of North America......... Long-term care insurance providers
Allied North America .................. Agents and brokers
Allrisk Engineering Inc. .........coovuvniiinenenennn Property loss control consultants
Alpha Risk Management Inc..............cooieinnn. Risk management consultants
AlternativeRe Ltd. ......cooviiininii e Rent-a-captive facilities
American Administrative GroupInc................ooiilat. Third-party administrators
American Contractors Insurance Group..... Policyholder-owned alternative risk facilities
American Empire Surplus Lines Insurance Co.................... Surplus lines insurers
American Excess Insurance Exchange,
Risk Retention Group ................... Policyholder-owned alternative risk facilities
American Health Holding Inc.. . ...........ooviiaa... Case management providers,
.......................................... Disease management service providers
American International Specialty Lines Insurance Co.............. Surplus lines insurers
Ameritas Group Dental &EyeCare ..........ccovviiiinninnann, Dental plan providers,

........................................................ Vision plan providers
AmMWINS Group InC. .o ovven et Wholesale insurance brokers
Anderson Kill &Olick P.C.........oviuvniiiiiiinane. Insurance recovery law firms
Andreini & Co.. .o vvet it e Agents and brokers
AONCOMP. oot Agents and brokers, Captive managers,

..................... Employee benefit consultants, Property loss control consultants,
................. Reinsurance brokers, Risk management information systems vendors
Applegate Associates INC.........ooveinininiiiiiiieen Safety consultants
Applied Risk Control Corp...... ... Property loss control consultants
Arch Specialty Insurance Co. ........ovveiiininiiinininine. Surplus lines insurers

Archer Consultants Inc..............cooiiiiiinan.. Rehabilitation service providers
Archway Insurance Ltd. ................. Policyholder-owned alternative risk facilities
Argo Group Leading reinsurers worldwide
ATIZOMa. .ottt e e e e e Captive domiciles
Arkansas Blue Cross Blue Shield.................. Long-term care insurance providers
Arlington Insurance Co. Ltd..........covvuininiiiininen., Rent-a-captive facilities
Arthur J. Gallagher &Co. .......coviiiiiini i Agents and brokers

ATUD .« et e
Ascensus Inc
Associated Electric & Gas Insurance

... Property loss control consultants
401(k) plan administrators

ServicesLtd..........ooiiiiiiiiat, Policyholder-owned alternative risk facilities
Associated Financial Group L.L.C. .........covuiuiiiiiiienn, Agents and brokers
Assurance Agency Ltd.........coooiiiiiii i Agents and brokers
Assurant Employee Benefits.........cooiiniiiiiiiiiiiin, Dental plan providers
@GlobalInc. .....vvvnviiiiin Risk management information systems vendors
Atlas Insurance Management . .........ooiiiiiiiiii i Captive managers
AuroraSafety........coiiiiiiiiiiii i Property loss control consultants
Avidyn Health....... Case management providers. Disease management service providers
AVizent ... e Third-party administrators
AxentisInc...........ooiiiiiiiiinn, Risk management information systems vendors
BB&T Insurance Services INC.........ouvneneneneninnnnnnanannns Agents and brokers

MARKET SOURCEBOOK

Ball Janik LLLP......ooneiii i Insurance recovery law firms
BancorpSouth Insurance Services InC...........ooveiiienininnnnn Agents and brokers
Bankers Life & Casualty Co.............coovnnn. Long-term care insurance providers
Barbados . ... ovi e Captive domiciles

Barnes & Thornburg L.L.P. ..........coviiiiiiina... Insurance recovery law firms
Barney & Barney L.L.C.......oenininnii e Agents and brokers
Beecher Carlson Holdings INC........ovvuveeniniiiinininnnnn Agents and brokers
BeNelogiC. . ov vttt Employee benefit systems
LT 1 T PP Employee benefit systems
Benfield Group Ltd.. . .....ovnevnei e Reinsurance brokers
Bensinger, DuPont & Associates Employee assistance program providers
Berkley Risk Administrators Co. L.L.C.................o... Third-party administrators
Berkshire Hathaway Reinsurance Group................. Leading reinsurers worldwide
Berkshire Life Insurance Co. of America. ........... Long-term care insurance providers
BermuUda ..o e e e Captive domiciles
BETA Healthcare Group Risk Management Authority............. Public entity risk pools
Beveridge & Diamond P.C. ...........coiiiiiiiiiinn, Insurance recovery law firms
Bickmore Risk Services. .......o.ovuiiiiniiiiiiininennennnns Safety consultants
BIOSCIIP. « v vvete et e Prescription benefit managers
Blackburn Group Inc................... Risk management information systems vendors
Bliss & Glennon Inc. Wholesale insurance brokers
Blue Cross Blue Shield of Florida ................. Long-term care insurance providers
BMS GrOUD . vvoteit et ei et e e Reinsurance brokers
BolliNGer INC. .. vvvet et Agents and brokers
Bowen, Miclette & BrittInc..........coviinii i Agents and brokers
Brightwork Inc...............coiilt. Risk management information systems vendors
British Virgin Islands. . .........cooeiinni it Captive domiciles

Broadspire Services Inc., a Crawford Co. . Case management providers,

.... Third-party administrators

Brokerage ConceptsInc. ......ovvneiiiiiiiiiiinennn, Third-party administrators
W. Brown & Associates Insurance Services................ MGA/underwriting managers
Brown &Brown Inc. ....ovininnii i e Agents and brokers
DSWIf. . oo Employee benefit systems
Buck Consultants, An ACS Company ............covnn... Employee benefit consultants
Ken Buhler AssociatesInc. ............ccoevuenn... Property loss control consultants
BUreau Veritas. .. ..o.vvvevn ittt Safety consultants
Burns & Wilcox Ltd. .....covneinii i MGA/underwriting managers
CAS-Claims Administrative Services Inc. .............coovviuntn. Safety consultants
California State Assn. of Counties Excess Insurance
Authority (CSACEIA). ..o vei e Public entity risk pools
Cambridge Integrated Services Group Inc. ............... Case management providers,
.................................................... Third-party administrators
Cannon Cochran Management Services Inc. dba CCMSI. ......... Third-party administrators
Cantor&Co. .....ovvvievenennnnnns Risk management information systems vendors
Capacity Group 0f CoS.. .. .. vuvn e e Agents and brokers
Cayman Islands . ... .covneinie e Captive domiciles
CBIZ Benefits & Insurance ServicesInc. .........ccoevveiennenn.. Agents and brokers
Wholesale insurance brokers
CSSTARS. .o Risk management information systems vendors
CVS/Caremark COrp.. . ovueveee e e eeeennnn Prescription benefit managers
Central Jersey Regional Employee Benefits Fund . Public entity risk pools
CharlesSchwab..... ... 401(k) plan administrators
Chubb Corp....oovvvvevneieenenn, Risk management information systems vendors
Churchill Casualty Ltd. .................. Policyholder-owned alternative risk facilities
CIGNA Behavioral Health .................... Employee assistance program providers
[0 Lo Vision plan providers
CIGNADENtal. .o e et et et e e e e Dental plan providers
CIGNA HealthCare ............cccovvvvennnn.. Disease management service providers
Cobbs, Allen & HallInC.. ... vvee e ieas Agents and brokers
Colemont COrp. ...vuvneinne i eneenens Wholesale insurance brokers
John B. Collins Associates Inc. Reinsurance brokers

Columbia Casualty Co......ovveeineii it iiiaanen Surplus lines insurers
Columbus Insurance Ltd.................. Policyholder-owned alternative risk facilities
Community Hospital Alternative for Risk Transfer

A Reciprocal Risk Retention Group. ....... Policyholder-owned alternative risk facilities
Compass Insurance Agency INC.....vovenneneeneenevnennennennnn Agents and brokers
ComPSych Corp. «vvvveie e i Employee assistance program providers
Computer Risk Management Inc. ......... Risk management information systems vendors
Computer Sciences Corp............... Risk management information systems vendors
Connecticut Interlocal Risk Management Agency ............... Public entity risk pools
Conner Strong Risk Control .......... Agents and brokers, Risk management consultants,

.......................................................... Safety consultants

Constitution State Services Limited Liability Co.............. Third-party administrators
Cooper Gay (Holdings) Ltd. ................... Reinsurance brokers
Copper Harbor ConsultingInc. ..................... Property loss control consultants
COreSoUrCeINC. «uvvee et iei e e eneeneanens Third-party administrators
CorVel COMP. . e vt e e et Rehabilitation service providers
Cottingham &ButlerInc. .......covvviniii i Agents and brokers
COUNTRY Life Insurance Co...........covvunnnn.. Long-term care insurance providers
Coventry Health Care Workers Compensation Services Inc.

dba Coventry Workers' Comp Services ............... Rehabilitation service providers
Covington & Burling L.L.P. ..ottt Insurance recovery law firms
Crump Group INC.. v v e e ee e e e e ie e Wholesale insurance brokers
Frank Crystal & Co.InC. ....oveieini e Agents and brokers
CypressCareInC. .....covvevvnnvuvnennnnn, Prescription benefit managers
Daniel &HENrY Co. ..o veee et e e Agents and brokers
DAVID COMpP.. e v eeeeeiee e Risk management information systems vendors
J. Rolfe Davis INSUranCe. .....vvvneveere i ienenenennnnns Agents and brokers
Davis ViSion INC.. ... ovu et e Vision plan providers
DAWSON CO0S. .« .t ettt tetetee et et eneaeaeae s Agents and brokers
Deloitte Consulting L.L.P. ... Employee benefit consultants, Risk management consultants
Delta Dental Plans ASSN. .. ....ovuieenvee i iinenenenenns Dental plan providers
Dempsey Partners L.L.C........ovvniieiiiiiiii i, Forensic accounting firms
DeWitt SternGroup InC. .. ... veieini Agents and brokers
Dickstein Shapiro L.L.P. .......cooiiiiiiniinininn., Insurance recovery law firms
District of Columbia..........coooieii i Captive domiciles
Kevin F. Donoghue & Associates....................... Risk management consultants
DUBIIN. .o e e Captive domiciles
DuPont Safety Resources ...........oevuiuiniiiinineneninnnnn Safety consultants
ERM o e e, Safety consultants
E4Safety Professionals L.LL.C. ........covveiriniiiiiiiiiiennnn, Safety consultants
ESISINC. ..ovvvnieiiiiii et Risk management information systems vendors,
.................................... Safety consultants, Third-party administrators
Eastern America Insurance Agency Inc................... MGA/underwriting managers
Eastern Insurance Group L.L.C. .....ooveeiniien ... Agents and brokers
Effisoft USA.......cooiiiiiiiiiatt, Risk management information systems vendors

Endurance Specialty Holdings Ltd. ..................... Leading reinsurers worldwide
Envision Technology Solutions.. . . . Risk management information systems vendors
01 401(k) plan administrators
Equitable Life & Casualty Insurance Co. ............ Long-term care insurance providers
Ernst & Young L.L.P. . Employee benefit consultants, Risk management consultants
ESSeX INSUrance Co. ...vvenrenve vt ei i eieneneannnnnns Surplus lines insurers

Evanston Insurance Co.......coveieenreneeneninienennennnn Surplus lines insurers
Everest Property Insurance Co. ........... Policyholder-owned alternative risk facilities
EverestRe GroupLtd. .......covvveeneeneiiieinans, Leading reinsurers worldwide
Express ScriptsInc. ..o Prescription benefit managers
EyeMed Vision Care . ......vvveenvevne i i iinnaenannns Vision plan providers
F.A. Richard & Associates Inc. dba FARA Rehabilitation service providers, Safety consultants
FARA Health Management...............cooviinntn, Case management providers
Findley Davies INC. ....vvvvnnin it ie et 401(k) plan administrators
Fire Protection Solutions Inc. . ..................... Property loss control consultants

First Niagara Risk Management Inc. ..........
Fiserv Health Inc

... Agents and brokers
... Third-party administrators

FIeXAAMIN ..ot e Employee benefit systems
FlexComp 9.0 Cafeteria/FSA/Premiums.................... Employee benefit systems
FlexComp 9.0 FSA . ..ot Employee benefit systems
FlexComp 9.0 HRA. ..ot ee e Employee benefit systems
FlexComp 9.0 Taxdemo. ......cvvvininnennennennennnnnn. Employee benefit systems
FoleyHoag L.LP. ...covvvvneiiiiint. . Insurance recovery law firms
Frenkel & Co. INC. .. vvne et e ee e eeens Agents and brokers
Fringe Benefits Management Co...............coooviuiiiiiintn. Agents and brokers
Frost Insurance Agency INC.. . ..o oveeeveienienn e eenennns Agents and brokers
GAB Robins Group of Cos. ............. Risk management information systems vendors,

.................................................... Third-party administrators
Arthur J. Gallagher &Co. .. ..ovv v Agents and brokers
Gallagher Bassett ServicesInc..................... Property loss control consultants,
.................. Risk management information systems vendors, Safety consultants,
.................................................... Third-party administrators

William Gallagher Associates Insurance BrokersInc. ............... Agents and brokers
General Star Indemnity Co..........ovviniiiiiiii i inennns Surplus lines insurers
General Star National Insurance Co.............covvvienennnn.. Surplus lines insurers
GENEX Services InC.......ocvvvnenrennennennnnnnn Rehabilitation service providers
GeNSOUMCE. . v v eeeereeieeeeananannnns Risk management information systems vendors
Continued on page 56

SPECIALTY RISKS

(908) 279-8000
INFO@RMAINC.COM
WWW.RMAINC.COM

‘ RICHARD MEYERS & ASSOCIATES, INC

Building on Our Trusted Reputation in Executive Recruitment

TALENT ACQUISITION

- Executive Search

+ On-Boarding

- Contract Consultants

- Salary & Comp Surveys
+ Resume Writing

- Risk

. Safety (EH&S)
- Brokerage

« RMIS

Foremost National Executive Search Firm Providing
Leadership to All Levels of Risk Management Recruitment

AREAS OF SPECIALIZATION

« ERM

+ Claims

- Underwriting
- Loss Control
+ Business Continuity Planning

Guards ¢ Investigators * Alarms
WC * GL/Professional * Umbrella
1-800-665-7304
www.brownyardprograms.com

For 2009 Bl rates
or Editorial Calendar

call Monique
at 212-210-0129

EDUCATION & TRAINING

Totally ONLINE master's degree in
Risk Management and Insurance
Complete your degree from anywhere in the world
Classes taught by full-time faculty
Affordable and Flexible
Visit http://riskmanagement.fsu.edu

EDUCATION & TRAINING
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BUSINESS RESOURCES
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Business Insurance
CAREER CENTER

http://careers.BusinessInsurance.com

To place your ad,
contact Monique Murray
at (212) 210-0129
fax: (212) 210-0704

mmurray@Businesslnsurance.com

S

Business Insurance,
Classified Department,
711 Third Ave.,

New York, NY 10017-4036.
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Index to companies continues

Genworth Financial ...........coooviiiinininnn.. Long-term care insurance providers
Gilbert Oshinsky L.LLP. .....oovuieiniiiii it Insurance recovery law firms
Global Asset Protection Services L.L.C. .. ... Property loss control consultants
Global Captive Management Ltd. .............coviiiiiiiniane. Captive managers

Global Risk Consultants Corp..............coovnntn Property loss control consultants
Golub &lsabel P.C.......oovvvniiiiiiiiiiiane Insurance recovery law firms
Graham Co. . ..o vttt e e Agents and brokers
Gras Savoye & Cie. ..o ver et e e Agents and brokers
Great-West Retirement Services .............ccooiinia.. 401(k) plan administrators
Gresham & AssociatesInc. .................... . Wholesale insurance brokers
Guaranty Insurance Services INC. ......vvevrennennennennennnnnn Agents and brokers
Guardian Life Insurance Co. of America...... Dental plan providers, Vision plan providers
Guardrisk Group 0f Cos. .....vvven i Rent-a-captive facilities
Guernsey Captive domiciles
Guy Carpenter &Co. LLL.C....ovvvneiiii et Reinsurance brokers
HLG HoldingS Ltd. . ....oovvnerene e Agents and brokers
HRPOMtal. .ot Employee benefit systems
HSBC Insurance Management Ltd. .............cccoeviiininninnn.. Captive managers
Hannover Re Group . ....ovvvveveinin i, Leading reinsurers worldwide
Harris, Rothenberg International L.L.C.......... Employee assistance program providers
HaWaii oot e e e Captive domiciles
Haylor, Freyer & CoonInC.......ovvnvveeenennennennennn. Agents and brokers
Haynes & Boone L.L.P. ..........coiiiiiiiiiiinnnnnnt. Insurance recovery law firms
Hays Group Inc. dbaHays CoS.......cvvneenenennenennannn. Agents and brokers
Healthesystems L.L.C. ...........ccooviiiiiiiiinnt, Prescription benefit managers
HealthSCOPE Benefits. . ......oovviininniiiiinne, Third-party administrators
HealthTrans ........ocoiiiiiiiiiiiiiiii et Prescription benefit managers
HealthwaysInc. .......ccoveveninninnn... Disease management service providers
Heffernan Group. . ...oveir e i ie i eieei e nnenans Agents and brokers
Helmsman Management Services L.L.C..................... Third-party administrators
Hewitt Associates Inc. ........ 401(k) plan administrators, Employee benefit consultants
Higginbotham & Associates Inc...........c.covievniiininnan... Agents and brokers
Hilb Rogal & Hobbs Co....ovvvveeee et Agents and brokers
HolmanGroup......cvvvvnennennennennnnnn. Employee assistance program providers
Holmes Murphy & AssociatesInc. ..........cooviiininininnnnnn, Agents and brokers
Horizon Health Corp. .............ccooiune. Employee assistance program providers
HOrton Group INC.. oo v et Agents and brokers
Housing Authority Insurance Group...........cocviienenen... Public entity risk pools
Howrey LLL.P. ..ot Insurance recovery law firms
Hub International Ltd. ...........coiiiiiii i, Agents and brokers
Robert Hughes AssociatesInc......................... Risk management consultants
Huntington Insurance Inc. dba Sky Insurance Inc................... Agents and brokers
Hurst Holme Insurance Co. Ltd. ..........coveineneninnn., Rent-a-captive facilities

............................................... Agents and brokers
.................................................. Surplus lines insurers

IMA Financial Group InC........ooovniiiiiiiii i Agents and brokers
IdealScripts. . ..o vee e Prescription benefit managers
lllinois Counties Risk Management Trust...................... Public entity risk pools
Illinois Union Insurance Co. ......ovvveeneeneniennennennennnn Surplus lines insurers
In Tech Risk Management Inc...................oooiat Risk management consultants
INFORM Applications Inc. .............. Risk management information systems vendors
Insurance Buyers' Council Inc. &

First Risk Management/IBCInC. ................ovnen. Risk management consultants
Insurance Office of Americalnc. .........cooviiinininnnnnnnn, Agents and brokers
Integrated Behavioral Health................. Employee assistance program providers
INtegro USAINC. .o uee et e et Agents and brokers
Intergovernmental Risk Management Agency.................. Public entity risk pools
International Advisory ServicesLtd. ...t Captive managers
Internet-Employee Self Service ..........ccoovviiiiiiia... Employee benefit systems
InterWest Insurance Services InC..........ooveiinininennnnnnnnn Agents and brokers
Intracorp.............. Prescription benefit managers, rehabilitation service providers
Isle Of Man. ..ot e e e Captive domiciles
James River Insurance Co, .. Surplus lines insurers
Jardine Lloyd Thompson Group P.L.C. ......... Agents and brokers, Reinsurance brokers
Jenkins Insurance Group ........o.vvnvuiiniiiiiiiniiiiiian Agents and brokers
Jenner &BIOCK ... ovvvvei e Insurance recovery law firms
K&K Insurance Group InC. ......ovniiiiiniiiiinnn, MGA/underwriting managers
Keenan & Associates .............. Agents and brokers, Risk Management Consultants,
.................................................... Third-party administrators

Captive domiciles
Kinloch Holdings InC. .....ovvveininii i Agents and brokers
RC.KNOX & CO.INC. . oneeit i i e e Agents and brokers
Korean Re. . ....oue i Leading reinsurers worldwide
LabUaAN . . i e e Captive domiciles
J. Smith Lanier &Co. .........cooviiiiiiiiian., .... Agents and brokers
Landmark American Insurance Co..........cooeviennennennennnn Surplus lines insurers
Lansdowne Insurance Co. Ltd. .........covvnininenininnnn. Rent-a-captive facilities
Lawley Service INC.. . ...vee e Agents and brokers
Leavitt Group .. .oov e e Agents and brokers
Lexington Insurance Co..........vuvueninininiiinininennnnns Surplus lines insurers
Liberty Mutual Insurance Co. ........... Risk management information systems vendors
Liberty Mutual Safety Solutions ...t Safety consultants
Lloyd'sof London. ......covvveiiiniiii i Leading reinsurers worldwide
Lockton Cos. L.L.C. Agents and brokers
LOOMIS C0. & vttt eeee e et e e i e e eaaa e aaanans Agents and brokers
Loss Control AssociatesInc.............cooevvenntn Property loss control consultants
Lovitt &Touche INC. ..o v v e e Agents and brokers
LUXEMBOUNG. . v ettt ettt e e et eieieaenanen Captive domiciles
MAC Casualty Ltd.............coovene.n. Policyholder-owned alternative risk facilities
MEX Risk management information systems vendors
MHNINC. .o Employee assistance program providers
MHaYES .o eee et Rehabilitation service providers
MPC Insurance Ltd.. . Policyholder-owned alternative risk facilities
Magellan Health Services Inc.................. Employee assistance program providers
Mahoney Group. . ...ovv et Agents and brokers
Managed Care ConceptsiInc................... Disease management service providers
L {4 Public entity risk pools
Marsh & McLennan Cos. InC.. . ..........coenen. Agents and brokers, Captive managers,

........ Forensic accounting firms, Property loss control consultants, Safety consultants
Marshall & Sterling Enterprises InC..........covvvviiininnnnnnnn, Agents and brokers
MassMutual Life Insurance Co. ................... Long-term care insurance providers
Matrix Risk Consultants Inc. ....................... Property loss control consultants

Matson, Driscoll & Damico L.L.P..............coooeiein.. Forensic accounting firms
Donald Mayo-Fire Protection Consultant Inc.. . ... Property loss control consultants
McCarter &EnglishL.L.P. ..ot Insurance recovery law firms
McQueary Henry Bowles Troy L.LP. ........cooiiiiiiiiiintn, Agents and brokers
Meadowbrook Insurance Group Inc. Agents and brokers, Property loss control consultants,
................................. Risk management consultants, Safety consultants
MedAmerica Insurance Co. .........covveunnnn.. Long-term care insurance providers
Medco Health Solutions Inc.............oooveiiiinan, Prescription benefit managers

MARKET SOURCEBOOK

MedInsights Inc........... Case management providers, Rehabilitation service providers
Mercer LLL.C. ..ouenieie e Employee benefit consultants

MeritainHealth. ...l . Third-party administrators
Mesirow Insurance Services INC. .........vuervneneenenenennnnn Agents and brokers
MetLife INC. ..o e e Dental plan providers
Metropolitan Life Insurance Co. .................. Long-term care insurance providers
Michigan Assn. of School Boards Property/Casualty Pool. ........ Public entity risk pools
MillimanInc. ...o.oniee e 401(k) plan administrators
Minnesota School Boards Assn. Insurance Trust ................ Public entity risk pools

Joseph Modica & Associates Ltd................. .... Forensic accounting firms
Morgan Lewis .........ooviiiiiiiiiiii . Insurance recovery law firms
Fred A.Moreton & Co. ....vuinininin i i ennanns Agents and brokers
MountainView Software ............... Risk management information systems vendors
Mt. Hawley Insurance Co. .....covuevnennin e neneannns Surplus lines insurers
MunichRe Group ........oovuvninineninane. . Leading reinsurers worldwide

Municipal Excess Liability Joint Insurance Fund ................ Public entity risk pools
Municipal Reinsurance Health Insurance Fund.................. Public entity risk pools
Mutual of Omaha Insurance Co .. Long-term care insurance providers
My Benefit EXpress . .....oooveniniiiiniiiiiinnines Employee benefit systems
My Premium Accountant. ..., Employee benefit systems
RWHMyers & Co. L.L.C. ....oovinieiiiiiiiinte Forensic accounting firms
NIAGroup L.L.C. .ot et e e eeeenens Agents and brokers
National Contractors Insurance Ltd. ....... Policyholder-owned alternative risk facilities
National Fire & Marine Insurance Co..........covvvvevnennennnn. Surplus lines insurers
National Pharmaceutical Services ..................... Prescription benefit managers
Nautilus Insurance Co. ....oovneineiiiii e iianns Surplus lines insurers
Navigators Specialtylnsurance Co............cocvvvuvuenenenen. Surplus lines insurers
Neace Lukens Holding Co. .......covenrenreniiiiiinnennnn Agents and brokers
Charles Nechtem Associates Inc............... Employee assistance program providers
Network Safety ConsultantsInc..............cccoiiiiiiiia.t, Safety consultants
L[ 1 T Captive domiciles

.. Employee assistance program providers
..................... Captive domiciles
.... Long-term care insurance providers

New York Life Insurance Co. ..

Noetic Specialty Insurance Co.........coovvveiriniiinenennn, Surplus lines insurers
Nonprofits' Insurance Alliance of California. . Policyholder-owned alternative risk facilities
North American Insurance Agency Inc. dba North American Group .. .. Agents and brokers
Northern California Regional Liability Excess Fund (NCR). ........ Public entity risk pools
Northwestern Long Term Care Insurance Co......... Long-term care insurance providers
NuViewHR Product Suite............cooviiiiiiiiiint, Employee benefit systems
OCl et e Risk management information systems vendors
ONB INSUFaNCe GroUP . .« v v veeeeeeeeeeeeeeenenenenenenenens Agents and brokers
0dyssey Re Holdings Corp. .......coovvrennennennennnn. Leading reinsurers worldwide
0il Casualty Insurance Ltd................ Policyholder-owned alternative risk facilities
Oil Insurance Ltd. .................. .. Policyholder-owned alternative risk facilities
Omega Risk Management L.L.C. ............cocvenenen. Risk management consultants
ONPOINE ..ot e Employee benefit systems

OptumHealth .................c.ooott.
OptumHealth Behavioral Solutions

... Disease management service providers
Employee assistance program providers

OptumHealth Vision & UnitedHealthcare Vision .................. Vision plan providers
Orrick, Herrington & Sutcliffe L.LL.P...................... Insurance recovery law firms
James B. Oswald Co. dba Oswald Cos..........ccvvvevenunnnnnn.. Agents and brokers
P&C Insurance Systems Inc............. Risk management information systems vendors
PMSIINC. ettt Prescription benefit managers
PSRGINC. o ettt e e Safety consultants
Parker, Smith & Feek InC.......o.vveerniiii e Agents and brokers
PartnerRe Ltd. .........coviiiniiiiiiiiiiiiin Leading reinsurers worldwide
Partners Specialty Group L.L.C. ........coiviiiniinnnnn, Wholesale insurance brokers
PaychexInc. .........coevunn. 401(k) plan administrators
Payne Financial Group INC........vvrennei e Agents and brokers
PerspectivesLtd. ...t Employee assistance program providers
Pillsbury Winthrop Shaw Pittman L.L.P................... Insurance recovery law firms
Pinnacle Risk Services InC. . .........coovveiiniiinan... Risk management consultants
Platinum Underwriters Holdings Ltd. ................... Leading reinsurers worldwide
Plews Shadley Racher & Braun L.LP..................... Insurance recovery law firms
Prescription Solutions .......... ..., Prescription benefit managers
PricewaterhouseCoopers L.L.P. Employee benefit consultants, Risk management consultants
Prime Insurance SyndicateInc. ..., Surplus lines insurers
Principal Financial Group ............ 401(k) plan administrators, Dental plan providers,

........................................................ Vision plan providers
Principal Financial Group/National Accounts. . . . Third-party administrators
ProClaim Americalnc..............oouenn. . Risk management consultants
Professional Underwriters Liability Insurance Co................. Surplus lines insurers

Propel INSUrance ..........oeinioniei i Agents and brokers
Proskauer Rose L.L.P..........ccovvieenin.n, . Insurance recovery law firms
Protected Insurance Program for Schools (PIPS) ............... Public entity risk pools
Public Employer Risk Management Assn. Inc. (PERMA)............ Public entity risk pools
PureSafety ............oooiiiiiiilt Risk management information systems vendors
QBE Insurance Group Ltd. ..............cooiiiiiatt, Leading reinsurers worldwide
QualisHealth ..o, Disease management service providers
Quest (SAC)LEd. .. ovveee e Rent-a-captive facilities

Quest Management Services Ltd e Captive managers
RCS SerVICeS .ottt eeini e Risk management consultants
RESTATLLC. oot Prescription benefit managers
RGL Forensic Accountants & Consultants ................... Forensic accounting firms
RMIConsulting InC. . ...ovneneinn i Risk management consultants
RPF Associates ........c.ooviviiniiiininnann. Property loss control consultants
RSUI Indemnity Co.....ovenenin et Surplus lines insurers
Raffles Insurance Ltd .. Policyholder-owned alternative risk facilities
Rainier Case ManagementInc. ...................... Rehabilitation service providers
Ron Rakich & AssociatesInc. ..., Risk management consultants

Reed Smith...............
Regional Reporting Inc.......
Regions Insurance Group Inc.

..................... Insurance recovery law firms
.. Property loss control consultants, safety consultants
................................. Agents and brokers

RenaissanceRe Holdings Ltd.................... ... ... Leading reinsurers worldwide
Riggs, Counselman, Michaels & Downes InC. ............covuvnunn. Agents and brokers
Risk Consultants Inc............ooiiiiiiiiiiiii i Safety consultants
Risk Enterprise Management Ltd. ........................ Third-party administrators
Risk International ServicesInc. .............cooouin.n. Risk management consultants
Risk LogicInc. ............. .... Property loss control consultants
Risk Navigation Group L.L.C.........coovvieinvenn.n, Risk management consultants
Risk Placement ServicesInc. ..........coovvviiniiantn MGA/underwriting managers
Risk Resources Inc./Corporate Policyholders Counsel .. ... Risk management consultants
Risk Sciences Group InC................ Risk management information systems vendors
Risk Strategies Co........oueenininniei i iiinniannns Agents and brokers
Risk Technologies Inc. ................ Risk management information systems vendors
Robertson Ryan & Associates Inc.............oooviiiiiinininann. Agents and brokers
Roger Bouchard Insurance InC. ......covvvrineiiiininenennnn. Agents and brokers
Rutherfoord Cos. ......vnenininne i i i eeieeans Agents and brokers

SCOR. Lttt e e e Leading reinsurers worldwide

SEG Insurance Ltd. .......cooininnii i Rent-a-captive facilities
SafeCon Consulting Group Inc. .....oovernenn it Safety consultants
Safety & Risk Control ServicesInc................... Property loss control consultants
Safety Management Group of IndianaInc. ................ccoouen. Safety consultants
Safety RESOUTCES. . ..o vttt ettt i et Safety consultants
Saxe Doernberger & VitaP.C...............coooviniint Insurance recovery law firms
Schinnerer Group. . .....ovveeveveen i enenenennn MGA/underwriting managers
Schools Excess Liability Fund (SELF) . ........coooviiiiiions, Public entity risk pools
Scott INSUrANCE ..o ver e e Agents and brokers
Scottsdale Insurance €o. .....covvirveineei i Surplus lines insurers
ScripNet .. e Prescription benefit managers

Securian Financial Group InC. ........covviiinennnnenennn, 401(k) plan administrators
Sedgwick Claims Management Services Inc ... Third-party administrators
Seitlin. .o Agents and brokers
Shelter Island Risk Services ...............oovvuian... Risk management consultants
Sigma Consulting Corp Risk management consultants
SilverStone GroupInc. ........ooiiiiiiiin.n. ... Agents and brokers

SIMgAPOTE. & v ettt et ettt et i e e e Captive domiciles
Smart Business Advisory & Consulting L.L.C. ................ Forensic accounting firms
South Carolina. .....ovuvuiei i Captive domiciles
Southern California Regional Liability Excess Fund (SCR)......... Public entity risk pools
Southern New Jersey Regional Employee Benefits Fund ......... Public entity risk pools
Specialty Risk Services L.L.C. .......... Risk management information systems vendors,

................ Third -party administrators
Risk management information systems vendors

Specific Software Solutions L.L.C. ..

Spriggs & Hollingsworth . .........cooiiiiiiinininnn.. Insurance recovery law firms
Standard ..ot e 401(k) plan administrators
Starkweather & Shepley Insurance Brokerage Inc.................. Agents and brokers
StrataCarelnc.............oooviun Risk management information systems vendors
Strategic Safety Associates/MoveSMART ............covvuiernnnn. Safety consultants
Stuart Insurance Group Ltd......... ..o, Rent-a-captive facilities
Sullivan Group-Wholesale Operations.................... MGA/underwriting managers
Summit Insurance Ltd. .................. Policyholder-owned alternative risk facilities
Swett & Crawford Group . ........coovniininininnnnnnn. Wholesale insurance brokers
SWISSREGIOUP . vvv e e e eiei e ieienenens Leading reinsurers worldwide
Switzerland . .....ooiii i e Captive domiciles
Synergistic Solution Technologies Inc.. . .. Risk management information systems vendors
TD Banknorth Insurance Agency Inc...........cooeieiiiinenan.. Agents and brokers
Tanenbaum-Harber Co. Holdings InC.............coevuenninnn.. Agents and brokers
Taylor Risk Consulting. . ........covvevievninnennenn. Risk management consultants
TecnoRisk L.L.C. .............. . Risk management information systems vendors
Temporary Services Insurance Ltd. ........ Policyholder-owned alternative risk facilities
Texas Assn. of Counties Health & Employee Benefits Pool . ........ Public entity risk pools
Texas Assn. of Counties Risk Management Pool ................ Public entity risk pools
Texas Assn. of School Boards Risk Management Fund............ Public entity risk pools
Texas Municipal League Intergovernmental Risk Pool. ........... Public entity risk pools
Toa Reinsurance Co. Ltd..........covvveieinennenn... Leading reinsurers worldwide
Total Care Management............ccovvienenennnnn. Rehabilitation service providers
Towers Perrin.........covvenennn. Employee benefit consultants, Reinsurance brokers
Traffic Insurance Ltd. . .................. Policyholder-owned alternative risk facilities
Transamerica Retirement Services ....................... 401(k) plan administrators

Transatlantic Holdings Inc. .......
Travelers Cos. Inc. ........
TravisBilling (TBILL) .

................ Leading reinsurers worldwide
. Risk management information systems vendors
..................... Employee benefit systems

TravisCobra. .....ovvenein it ee e Employee benefit systems
TraVviSFIeX « vttt e Employee benefit systems
Tri-County Schools Insurance Group ...........coevevenenennn Public entity risk pools
Trion Group Inc.dbaTrion ........oveviininiii e Agents and brokers

TRISTAR Risk Management. ...
Truck Insurance Ltd........

................ Third-party administrators
.. Policyholder-owned alternative risk facilities

TrUeNOrth COoS. . o\ e et et Agents and brokers
Tudor InSUrance Co. .o .vvnee e e e e eeenenennennenns Surplus lines insurers
Turks & Caicos Islands. .. ....ovvne ettt Captive domiciles
USARisk Group Ltd. .......ovvuini ittt Captive managers
USI Consulting Group .......ovvnenininnneineinenenen.s 401(k) plan administrators
USI Holdings Corp. Agents and brokers
UIBHoldings Ltd. .......oovvieininiii e Reinsurance brokers
UNIFI Cos. Retirement Plans. .............cooevuennena.n. 401(k) plan administrators
United Concordia Cos. InC. .....ovennenninn i iieinnenn Dental plan providers
Universal International Insurance Ltd........................ Rent-a-captive facilities
Universal Re-Insurance Co. Ltd. Rent-a-captive facilities
U.S. Preventive MedicineInc. ................. Disease management service providers
U.S. Risk Insurance Group Inc. ...........covviiniinian MGA/underwriting managers
Utah. oo Captive domiciles
VSP ViSion Care . ..ovvinene i e it eieeinienennannans Vision plan providers
ValueOptions Inc. ........ccoovvenninninnns. Employee assistance program providers
Van Gilder InSurance Corp.. .. vovveeneeevneenennennennennn Agents and brokers
Vermont......oeviiiii e .... Captive domiciles

Verspieren .. ... Agents and brokers
VisualHCS Benefit Administration Software................. Employee benefit systems
WKF&C Agency INC. .ovenenei it eeenes MGA/underwriting managers
WLT Software Enterprises Inc. .......... Risk management information systems vendors
Wachovia Insurance Services Inc. ..........oooiiiiiiiiiiiinn, Agents and brokers
Walworth & Nayh P.C.,CPAS. .. ... oeii e Forensic accounting firms
Washington Cities Insurance Authority ....................... Public entity risk pools
Watson Wyatt Worldwide...............coveviiinnn.. Employee benefit consultants
Wausau Signature AgenCy . ....ovvevevrenin i i Agents and brokers
WebCOBRA.COM. ..o et ie et eeeaeens Employee benefit systems
WellPoint Inc......oovvninniiiiiiin, Dental plan providers, Vision plan providers
Wells Fargo Insurance Services InC...........oooeeeninenenn. Agents and brokers
Wells Fargo Third Party Administrators and

Wells Fargo Disability Management ...................... Third-party administrators
Westchester Surplus Lines Insurance Co...........oovvnenenen.n Surplus lines insurers
Western States Insurance ..........ocviiiiiiiiiiiiiiiiii Agents and brokers
Western World Insurance Co. ........ovvevrenvnvnenenenenennn Surplus lines insurers
WEStrOPe . et Wholesale insurance brokers
White Mountains Re Group Ltd. ................cointn. Leading reinsurers worldwide
Willis Group Holdings Ltd.................... Agents and brokers, Reinsurance brokers
Wood Bender L.LLP......covenreiin i Insurance recovery law firms
Woodruff-Sawyer & Co.....ovnrerneeree i ii i iiaeaaaans Agents and brokers
John L. Wortham & Son L.P.........ovviniiiiiii et Agents and brokers
XLRE ot .. Leading reinsurers worldwide
York Insurance Services Group InC............coovuenen.n. Third-party administrators
Zeigle Consulting Associates Inc. .........cooveviiniiiiinenn, Safety consultants
Zurich Services Corp. ............ Property loss control consultants, Safety consultants



m Entire contents copyright © 2008 by Crain Communications Inc. All rights reserved.

NEWSPAPER



Client Focus.

Thank you for
making us your
#1 choice.

Aon focuses on delivering
more value and impact
to clients and, as a result,
more clients choose Aon.

Visit aon.com/clientfocus and
find out why.

Risk Services / Reinsurance / Human Capital Consulting Am



When a construction company had a problem with gravel falling off their trucks and hitting other
vehicles, our Commercial Auto experts investigated the situation. Seeing that trucks were
leaving their locations with loose loads, we recommended inducing vibration to help settle the
load, making the roads safer for everyone. The bottom line is, our loss control programs work. -
Plus, should an accident occur, we investigate quickly and thoroughly, keep you informed xR
. . , . ; . .. A \v"/ .
and resolve your claim in a timely manner. That’s our policy. For more information visit V=¥0 Ll ert>7

libertymutualgroup.com/commauto.

}“ Mutual.

COMMERCIAL AUTO | GENERAL LIABILITY 4 '
PROPERTY | UMBRELLA | WORKERS COMP Responsibility. What'’s your policy?




Experience You Can Trust

As D&O litigation escalates, AIG Executive Liability stands ready with the underwriting, claim and
litigation management expertise directors and officers need to protect their personal assets. For more than
four decades, AIG Executive Liability has pioneered the D&O coverages that are today’s boardroom standards.
We successfully handle more complex securities litigation claims than any other insurer. Our insurance
companies continue to be well capitalized and financially strong. All of which is why more than

half of FORTUNE"® 500 boards trust AIG Executive Liability to protect their assets.
And why you and your board can too.

AIG . Executive Liability®

All products are written by insurance company subsidiaries of AIG Commercial Insurance Group, Inc. For additional information, please visit our website at www.aig.com. Coverage may not be available in all jurisdictions and is subject to
actual policy language. Non-insurance products and services may be provided by independent third parties.
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